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SUMMARY  OF  RECEIPTS,  TRANSFERS  6,  BALANCES 


STATE  APPROPRIATION 


GENERAL  MAINTENANCE 
SYSTEM 
AMHERST 
BOSTON 
WORCESTER 
SUBTOTAL 

OTHER  MAINTENANCE 
SYSTEM 
AMHERST 

SUBTOTAL 

CAPITAL  OUTLAY  &  SPECIALS 
SYSTEM 
AMHERST 
BOSTON 
WORCESTER 
SUBTOTAL 
TOTAL 


$   454,050.00 

53,416,296.00 

9,502,500.00 

2,435,366.78 


$  2,230,000.00 
1,248,566.99 


$       -0- 
1,741,502.16 
6,394,684.73 
215,624.17 


$65,808,212.78 


$  3,478,566.99 


$  8,351,811.06 
$77,638,590.83 


LESS:   BALANCES  REVERTED  TO  STATE  TREASURER 
SYSTEM 
AMHERST 
BOSTON 

NET  TOTAL  -  STATE  APPROPRIATION 

II.   FEDERAL  APPROPRIATION 

BALANCE,  JULY  1,  1971 

TRANSFERS 

CURRENT  YEAR  RECEIPTS 

TOTAL  FEDERAL  APPROPRIATION 


12,073.20 
69,442.78 
12.407.26 


($    93.923.24) 


726,962.98 

32,047.94 

2.969,687.28 


$  77,544,667.59 


$  3,728,698.20 


III.   ENDOWMENT  INCOME 


BALANCE,  JULY  1,  1971 
UNIVERSITY  INCOME 
STATE  INCOME 
TRANSFERS 

TOTAL  INCOME 


94,908.28 

64,835.57 

3,740.91 

67.426.64 


230,911.40 


IV.   STUDENT  LOAN  FUNDS 


BALANCE,  JULY  1,  1971 
INTEREST  INCOME  &  ADDITIONS 
TOTAL 

LESS:   LOANS  CANCELLED 
NET  TOTAL 


$  3,618,399.49 

557.386.38 

$  4,175,785.87 

98,509.21 


$  4,077,276.66 


V.   U.  OF  M.  TRUSTEE  FOR  U.  OF  M.  BUILDING  AUTHORITY 

BALANCE,  JULY  1,  1971 
CURRENT  YEAR  RECEIPTS 
TRANSFERS 
TOTAL 

VI.   TRUST  &  AGENCY  FUNDS 

BALANCE,  JULY  1,  1971 

CURRENT  YEAR  RECEIPTS: 

SYSTEM 

AMHERST 

BOSTON 

WORCESTER 

SUBTOTAL 

TOTAL 

TOTAL  -  RECEIPTS,  TRANSFERS,  &  BALANCES 


$   120,068.93 

75,591,715.25 

1,742,909.45 

224.319.09 


$   785,931.14 

8,476,987.41 

13.652.605.20 


$  4,438,824.42 


$77.679.012.72 


$  22,915,523.75 


$  82.117.837.14 
$190,614,914.74 


SUMMARY  OF  EXPENDITURES,  TRANSFERS  6.  BALANCES 


I.   STATE  APPROPRIATION 

GENERAL  MAINTENANCE  " '  " 

ADMINISTRATION 
INSTRUCTION 
EXTENSION  SERVICE 
EXPERIMENT  STATION 
CONTROL  SERVICE 
OPERATION  OF  PLANT 

MEDICAL  SCHOOL  CARRYOVER  FOR  ENCUMBRANCES 

TOTAL 

OTHER  MAINTENANCE 


II. 


CAPITAL  OUTLAY 
GRAND  TOTAL 

BALANCE  -  STATE  APPROPRIATION,  JUNE  30,  1972 

TOTAL 

FEDERAL  APPROPRIATION 
TRANSFERS 
EXPENDITURES 
BALANCE,  JUNE  30,  1972 

TOTAL 


$  8,748,706.58 

44,877,374.87 

789,590.82 

1,120,108.89 

569,773.97 

9,303,476.53 

(296,680.85) 
$65,112,350.81 

3,358,056.30 

832,342.09 
$69,302,749.20 

8.241.918.39 


$    32,047.94 

3,213,322.46 

483,327.80 


$  77,544,667.59 


$   3,728,698.20 


III.   ENDOWMENT  INCOME 

EXPENDITURES 

TRANSFERS 

BALANCE,  JUNE  30,  1972 

TOTAL 


53,283.92 

67,426.64 

110,200.84 


230,911.40 


IV.   STUDENT  LOAN  FUNDS 

AMHERST,  JUNE  30,  1972  BALANCE 
BOSTON,  JUNE  30,  1972  BALANCE 
TOTAL 


$  4,070,346.33 
6,930.33 


$  4,077,276.66 


V.   U.  OF  M.  TRUSTEE  FOR  U.  OF  M.  BUILDING  AUTHORITY 

EXPENDITURES  $  8,631,882.23 

TRANSFERS  13,652,605.20 

BALANCE,  JUNE  30,  1972  631,036.32 

TOTAL 


$  22,915,523.75 


VI.   TRUST  &  AGENCY  FUNDS 

■   REVOLVING  ACCOUNTS  -  EXPENDITURES 
AGENCY  ACCOUNT  -  EXPENDITURES 

SUBTOTAL 
BALANCE,  JUNE  30,  1972 
TOTAL 

TOTAL  EXPENDITURES,  TRANSFERS  &  BALANCES 


$69,433,692.81 
5.785,455.60 

$75,219,148.41 
6,898,688.73 


$  82,117,837.14 
$190,614,914.74 


STATE  GENERAL  MAINTENANCE  APPROPRIATION 

COMPARATIVE  STATEMENT  OF  EXPENDITURES  BY  YEAR 

AMHERST  -  BOSTON  -  WORCESTER  -  SYSTEM 


1970 


1971 


1972 


%  OF 

%  OF 

%  OF 

DIVISION 

AMOUNT 

TOTAL 

AMOUNT 

TOTAL 
TOTAL 

AMOUNT 

TOTAL 

ADMINISTRATION 

$  4. 

,299,919.01 

9.04 

$  6 

,393,667.71 

11.18 

$  8, 

,748,706.58 

13.38 

INSTRUCTION 

32 

,864,648.80 

69.13 

40 

,012,330.33 

70.00 

44 

,877,374.87 

68.61 

EXTENSION  SERVICE 

773,252.26 

1.63 

872,718.05 

1.53 

789,590.82 

1.21 

EXPERIMENT  STATION 

1 

,416,811.99 

2.98 

984,279.89 

1.72 

1, 

,120,108.89 

1.71 

CONTROL  SERVICE 

468,670.48 

.99 

467,125.43 

.82 

569,773.97 

.87 

OPERATION  OF  PLANT 

7 

,716,769.23 

16.23 

8 

,433,704.83 

14.75 

9 

,303,476.53 

14.22 

$47,540,071.77 


100.00 


$57,163,826.24 


100.00    $65,409,031.66 


100.00 


BY  SUBSIDIARY  ACCOUNT 
FOR  ALL  CAMPUSES 


CODE 
NO.  ACCOUNT 

01  SALARIES 

02  SALARIES,  OTHER 

03  SERVICE,  NON-EMPLOYEES 

04  FOOD 

05  CLOTHING 

06  HOUSEKEEPING  SUPPLIES  &  EXPENSES 

07  LAB.  MED.  &  GENERAL  CARE 

08  HEAT  &  OTHER  PLANT  OPERATIONS 

09  FARM  &  GROUNDS 

10  TRAVEL  S.  AUTOMOTIVE  EXPENSES 

11  ADVERTISING  &  PRINTING 

12  REPAIRS,  ALTERATIONS  &  ADDITIONS 

13  SPECIAL  SUPPLIES  &  EXPENSES 

14  OFFICE  &  ADMINISTRATIVE  EXPENSES 

15  EQUIPMENT 

16  RENTALS 

TOTAL 


1970 


1971 


1972 


$34 

,966,670.49 

$41, 

,290,517.20 

$47,128,785.21 

594,187.63 

660,203.37 

683,983.12 

5 

,248,251.90 

6. 

,757,404.42 

7,279,924.07 

1,047.41 

860.00 

2,500.00 

7,940.56 

5,999.58 

14,220.92 

93,029.78 

110,549.36 

127,375.29 

12,978.27 

15,173.97 

15,465.22 

1 

,339,270.44 

1 

,779,847.25 

2,568,263.92 

119,892.87 

116,834.77 

128,741.89 

204,979.08 

242,753.35 

267,577.03 

219,104.88 

207,810.64 

240,113.59 

636,378.56 

836,294.66 

1,055,920.30 

855,669.51 

1 

,233,774.91 

1,496,043.24 

661,041.19 

736,976.08 

862,986.26 

642,844.17 

926,757.67 

994,968.02 

1 

,936,785.03 

2 

,242,069.01 

2,542,163.58 

$47 

,540,071.77 

$57 

,163,826.24 

$65,409,031.66 

-6- 


UNIVERSITY  OF  MASSACHUSETTS 
Office  of  the  President 


SCHEDULE   A-1 

STATE    APPROPRIATIONS 
COMPARATIVE    STATEMENT   BY   SUBSIDIARY  ACCOUNT 


SUBSIDIARY   ACCOUNT 

GENERAL  MAINTENANCE 

7400-0010-01  SALARIES,    PERMANENT 

7400-0010-02  SALARIES,    OTHER 

7400-0010-03  SERVICES,    NON-EMPLOYEE 

7400-0010-10  TRAVEL    &  AUTOMOTIVE    EXPENSES 

7400-0010-11  ADVERTISING   &  PRINTING 

7400-0010-12  REPAIRS   &  ALTERATIONS 

7400-0010-13  SPECIAL    SUPPLIES    &  EXPENSES 

7400-0010-14  OFFICE   &  ADMINISTRATIVE  EXPENSES 

7400-0010-15  EQUIPMENT   PURCHASES 

7400-0010-16  RENTALS 


GOVERNMENT    SERVICES 


1970 


1971 


X972 


7400-0100-01  SALARIES,    PERMANENT 

7400-0100-02  SALARIES,    OTHER 

7400-0100-03  SERVICES,    NON  EMPLOYEE 

7400-0100-10  TRAVEL   &  AUTOMOTIVE    EXPENSES 

7400-0100-11  ADVERTISING   &   PRINTING 

7400-0100-13  SPECIAL   SUPPLIES    5   EXPENSES 

7400-0100-14  OFFICE    &  ADMINISTRATIVE    EXPENSES 

7400-0100-15  EQUIPMENT   PURCHASES 


OTHER  MAINTENANCE 


7400-0110-15 
7400-0111-13 
7400-9604-03 
7400-96  04-13 
7400-9704-13 


MATCHING   EQUIPMENT 
LIBRARY    BOOKS 
DISADVANTAGED    STUDENTS 
DISADVANTAGED    STUDENTS 
SCHOLARSHIPS 


-0- 

$    -0- 

$  283,970.00 

-0- 

-0- 

1,530.00 

-0- 

-0- 

10,500.00 

-0- 

3,000.00 

4,500.00 

-0- 

2,200.00 

3,000.00 

-0- 

-0- 

1,000.00 

-0- 

-0- 

12,000.00 

-0- 

14,300.00 

17,000.00 

-0- 

31,500.00 

5,000.00 

-0- 

49,000.00 

48,250.00 

-0- 


-0- 


$100,000.00 


$      386,750.00 


-0- 

$   35,651.00 

-0- 

1,250.00 

-0- 

20,699.00 

-0- 

2,800.00 

-0- 

500.00 

-0- 

1,500.00 

-0- 

3,800.00 

-0- 

1,100.00 

67,300.00 


-0- 

$   200.000.00 

-0- 

480,000.00 

-0- 

49,000.00 

-0- 

651,000.00 

-0- 

850,000.00 

$2,230,000.00 


$100,000.00  $2,684,050.00* 


♦AUTHORIZED  BY   CHAPTER   719  OF  THE  ACTS  OF   1971 
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SCHEDULE    C-1 

ENDOWMENT   FUNDS    -    SUMMARY    OF    INVESTMENTS 
AS   OF   JUNE   30,    1972 


COST   OR 
BOOK  VALUE 


%  OF  TOTAL 


POOLED  INVESTMENTS: 

BONDS  AND  NOTES 

GOVERNMENT 
PUBLIC  UTILITIES 
INDUSTRIAL 

MORTGAGES 

PREFERRED  STOCK 


$124,577, 

,97 

7, 

.53 

251,986 

.10 

15, 

.23 

121,356 

.62 

$ 

497,920.69 
5,000.00 

91,082.51 

7, 

.33 

30.09 
.30 

5.50 

COMMON  STOCK 

FINANCIAL 

INDUSTRIAL 

UTILITIES 


TOTAL    POOLED    SECURITIES 


$   94,570.86 

709,895.17 

85,542.00 


890,008.03 

$1,484,011.23 


5.71 

42.89 

5.17 


53.77 


89.66 


CASH 


UNINVESTED  CASH 
CASH  IN  TRANSIT 
SAVINGS   ACCOUNT 

TOTAL   CASH 

TOTAL   POOLED    INVESTMENTS 


$   14,869.91 

785.88 

2,531.79 


18.187.58 
$1,502,198.81 


.90 
.05 

.15 


1.10 


90.76 


NON-POOLED    INVESTMENTS: 
LAND 

LINCOLN   LAND    IN   OHIO 


152,905.40 
$1,655,104.21 


9.24 


100.00 


-11- 


SCHEDUU:    C-2 


ENDOWMENT   FUNDS    -    PRINCIPAL 


STATEMENT   OF   POOLED    INVESTMENTS 
AS   OF   JUNE   30,    1972 


DESCRIPTION 


DATE   OR 
ACQUISITION 


COST   OF 
BOOK  VALUE 


MARKET  VALUE 


GOVERNMENT   BONDS   AND  NOTES 

35,000   U.S.    TREASURY   4   1/8 's    DUE 

FEBRUARY   15,    1974  8/14/67  $        34,792.19  $        34,300.00 

40,000  U.S.    TREASURY   7    1/2's    DUE 

AUGUST   15,    1976  12/31/70  40,638.28  42,000.00 

25,000    FEDERAL   NATIONAL   MORTGAGE   ASSOCIATION 

5.20's   due   January   19,    1977  9/22/67  24,125.00  23,813.00 

25,000    INTERNATIONAL    BANK   FOR   RECONSTRUCTION 

&  DEVELOPMENT   4   1/2's   DUE   FEBRUARY    1,    1990  7/15/65  25.022.50  18.000.00 

TOTAL   GOVERNMENT   BONDS   AND  NOTES  $      124,577.97  $      118,113.00 


PUBLIC  UTILITY    BONDS 

25,000   AMERICAN   TELEPHONE    &  TELEGRAPH   CO. 

DEBENTURE   4   3/8 's   DUE   MAY    1,    1999 
25,000    BOSTON  EDISON    CO.    FIRST  MORTGAGE 

6    1/8's   DUE   JUNE    1,    1997,    SERIES    J 
25,000    CENTRAL  HUDSON   GAS    &  ELECTRIC   CORP. 

5  3/4 's   DUE   FEBRUARY    1,    1978 
25,000    COMMONlffiALTH   EDISON   CO.    FIRST 

MORTGAGE    V   5    1/4' s    DUE    APRIL    1,     1996 
25,000    FLORIDA   POWER  &  LIGHT   CO.    FIRST 

MORTGAGE   4   3/8 's   DUE   DECEMBER   1,    1986 
25,000   FLORIDA   POWER   &  LIGHT   CO.    FIRST 

MORTGAGE    7 ' s   DUE    JUNE    1,    1998 
25,000    PHILADELPHIA  ELECTRIC   CO.    FIRST 

6  REFUNDING   MORTGAGE    4    5/8 's   DUE 
SEPTEMBER   1,    1987 

10,000   PUBLIC    SERVICE   ELECTRIC   &  GAS 

CO.    FIRST   &   REFUNDING   MORTGAGE 

4   5/8 's   DUE   AUGUST   1,    1988 
25,000    SOUTHERN    BELL  TELEPHONE    CO. 

DEBENTURE   4   3/8 's   DUE   APRIL   1,    2001 
4,000    SOUTHERN   NATIONAL   GAS    CO.    FIRST 

MORTGAGE    PIPE    LINE    SINKING   FUND   4    3/4 's 

DUE    JANUARY   1,    1979 
25,000   SOUTHERN   CALIFORNIA  EDISON   CO.    FIRST 

REFUNDING   4    1/2's    DUE    FEBRUARY    15,    1990 
25,000    SOUTHWESTERN   BELL   TELEPHONE    CO. 

DEBENTURE  4  3/4 's  DUE  OCTOBER  1,  1992 


TOTAL   PUBLIC  UTILITY   BONDS 

INDUSTRIAL    BONDS 

25,000  GENERAL  MOTORS  ACCEPTANCE  CORP. 

DEBENTURE   4   5/8 's   DUE    JUNE    15,    1986 
25,000  GULF   OIL  CORP.    DEBENTURE    5.35's 

DUE   JUNE   15,    1991 
25,000   NATIONAL   LEAD  CO.    1    1/2's   DUE 

DECEMBER   15,    1995 
25,000   SHELL  OIL  CORP.    SINKING   FUND 

DEBENTURE   4   5/8 's   DUE   AUGUST   1,    1986 
25,000   SUN  OIL  CO.    8    1/2's   DUE   NOVEMBER   15,    2000 

TOTAL    INDUSTRIAL   BONDS 

*B0OK  VALUE   -   NO  QUOTATION  AVAILABLE 


7/10/63- 
5/03/72 

9/22/68 

3/03/71 

7/25/66- 

3/15/72 

2/06/59- 

7/16/68 

6/30/68 

11/26/57- 
7/16/68 


10/06/58 
7/15/65 


4/24/59 
7/15/65- 
4/11/72 
10/17/58- 
12/18/58- 
6/30/68- 
3/15/72 


7/06/64 
12/31/70 

7/25/66 
12/31/71 

5/07/71 

8/03/71 

12/31/70 

12/31/70 


23,374.99 
25,520.85 
25,000.00 
23,803.70 
21,800.00 
25,595.86 

22,191.10 

10,200.00 
24,437.50 

4,099.09 
23,706.00 

22,257.01 


$   23,847.37 

23,863.00 

24,812.50 

23,968.75 
24,865.00 


$  16,625.00 
21,375.00 
24,375.00 
19,344.00 
18,063.00 
23,594.00 

18,625.00 

7,650.00 
15,906.00 

3,490.00 
18,025.00 

17.969.00 


$   251,986.10    $   205,041.00 


$  19,125.00 
20,531.00 
24,813.00* 


20,281.00 
27.063.00 


$   121,356.62    $   111,813.00 
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SCHEDULE   C-2    (Con't.) 


ENDOWMENT   FUNDS    -    PRINCIPAL 


STATEMENT   OF   POOLED    INVESTMENTS 
AS   OF   JUNE   30,    1972 


MORTGAGES 

THETA   CORPORATION   OF   THETA   CHI   FRATERNITY    k°L 
TOTAL  MORTGAGES 

DESCRIPTION 

PREFERRED    STOCK 

F.    A,    BARTLETT   TREE    EXPERT   CO. 

GENERAL   SIGNAL 

U.    S.    PLYWOOD -CHAMP ION   PAPERS,    INC. 

$1.20   CONV.    PFD. 
WACHOVIA   CORP.    $2.20   CUMM.    CONV. 

PFD.    SER.    A. 

TOTAL   PREFERRED    STOCK 


DATE  OF 

COST  OR 

ACQUISITION 

BOOK  VALUE 

MARKET   VALUE 

10/09/54 

$          5,000.00 

i_ 

5,000.00 

$          5,000.00 

$ 

5,000.00 

NO.    OF 

COST   OR 

SHARES 

BOOK  VALUE 

MARKET  VALUE 

288 

$          7,200.00 

$ 

7,200.00* 

250 

23,704.89 

45,125.00 

900 

26,469.17 

24,525.00 

500 

33,708.45 

. 

41,000.00 

$        91,082.51 

$ 

117,850.00 

COMMON   STOCK 


FINANCIAL 

BANKERS   TRUST   NEW  YORK   CORP. 
FIRST   NATIONAL   CITY    CORP. 
NATIONAL   CASUALTY    CO. 
NATIONWIDE    CORP.    CLASS   A   COMMON 
NATIONWIDE  LIFE    INSURANCE    CO. 
TRAVELERS    CORP. 

TOTAL    COMMON   STOCK    -    FINANCIAL 


500 
600 

80 
767 

32 
1000 


29,487.06 

18,328.55 

3,920.00 

8,341.13 

816.00 

33,678.12 

94,570.86 


27, '063. 00 

35,700.00 

3,920.00* 

9,300.00 

760.00 

36,750.00 


113,493.00 


UTILITY 


AMERICAN  NATURAL   GAS    CO. 

AMERICAN  TELEPHONE   &  TELEGRAPH    CO. 

SOUTHERN   CO. 

VIRGINIA  ELECTRIC    POWER   CO. 

TOTAL   COMMON    STOCK   -    UTILITY 


900 
858 

800 
1200 


34,326.18 

25,566.43 

17,102.62 

8.546.77 


31,388,00 
35,607.00 
15,200.00 
20,850.00 


85,542.00  $      103,045.00 


*B00K   VALUE    -   NO  QUOTATION  AVAILABLE 
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SCHEDULE   C-2    (Con't.) 


ENDOWMENT   FUNDS    -    PRINCIPAL 


STATEMENT   OF    POOLED    INVESTMENTS 
AS   OF   JUNE    30,    1972 


DESCRIPTION 

INDUSTRIAL 

ADDRESSOGRAPH-MULTIGRAPH   CORP. 

AMERICAN  CYANAMID  CO. 

AMERICAN  METAL   CLIMAX,     INC. 

BARTLETT  REALTY  CO.,  INC. 

BARTLETT  TREE    EXPERT   CO. 

EASTMAN   KODAK   CO. 

E.     I.    DUPONT   DE    NEMOURS    &  CO. 

FEDERATED   DEPARTMENT   STORES 

GENERAL   ELECTRIC    CO. 

GENERAL  FOODS  CORP. 

GENERAL  MOTORS    CORP. 

GOODYEAR  TIRE    &  RUBBER   CO. 

GULF  OIL  CORP. 

HERCULES,  INC. 

HONEYWELL,  INC. 

I.  B.  M.  CORP. 

KIMBERLY-CLARK   CORP. 

MAGNAVOX 

MOBIL  OIL  CORP. 

MINNESOTA  MINING  &  MFG.  CO. 

NATIONAL  GYPSUM  CO. 

NABISCO,  INC. 

J.  C.  PENNEY  CO. 

CHARLES  PFIZER  &  CO. 

SMITH,  KLINE  &  FRENCH  LAB. 

STANDARD  OIL  CO.  OF  NEW  JERSEY 

WELLS  FARGO  &  CO. 

XEROX  CORP. 


TOTAL  COMMON  STOCK 


INDUSTRIAL 


TOTAL    POOLED    INVESTMENTS 


NO.  OF 

COST  OR 

SHARES 

BOOK  VALUE 

MARKET  VALUE 

700 

$    35,750.77 

$    29,400.00 

700 

21,875.00 

23,013.00 

1000 

29,248.99 

29,625.00 

6 

13,926.00 

13,926.00* 

1000 

57,000.00 

57,000.00* 

300 

23,756.25 

39,300.00 

200 

11,655.24 

32,875.00 

800 

28,216.65 

39,500.00 

372 

14,335.47 

24,459.00 

900 

34.050.81 

22,500.00 

301 

24,825.69 

22,575.00 

1000 

23,708.81 

27,875.00 

604 

14,838.96 

14,723.00 

400 

17,914.76 

25,600.00 

200 

28,371.26 

29,700.00 

100 

23,221,13 

39,100.00 

1200 

37,943.00 

31,625.00 

400 

18,316.76 

13,150.00 

300 

12,060.54 

16,538.00 

400 

18,021.22 

30,650.00 

1500 

34,618.15 

26,438.00 

600 

32,531.28 

34,125.00 

500 

14,508.44 

37,875.00 

1050 

24,021.00 

44,363.00 

500 

26,611.85 

29,125.00 

609 

25,422.30 

45,142.00 

700 

30,913.59 

33,075.00 

300 

32,231.25 

44,775.00 

$   709,895.17 

$  858,052.00 

$1,484,011.23 

$1,632,407.00 

*B00K  VALUE    -    NO   QUOTATION  AVAILABLE 
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SCHEDULE    C-3 


ENDOWMENT  FUNDS    -    PRINCIPAL 


STATEMENT   OF    INVESTMENT   NOT    IN   POOL   FUND 
AS   OF   JUNE   30,    1972 


DATE   OF  COST    OR 

LAND  ACQUISITION         BOOK   VALUE 


MURRAY  D.    LINCOLN           ,3/11/58  $   41,765.00 

12/31/58  16,795.00 

2/23/60  33,600.00 

2/28/61  24,068.90 

1/17/62  36.676.50 

TOTAL   -   LAND  $152,905.40 
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SCHEDULE  A-5 

STATE  APPROPRIATIONS 
COMPARATIVE  STATEMENT  BY  SUBSIDIARY  ACCOUNTS 


SUBSIDIARY  ACCOUNTS 

GENERAL  MAINTENANCE 

7410-0000-01  SALARIES,    PERMANENT    POSITIONS 

7410-0000-02  SALARIES,   OTHER 

7410-0000-03  SERVICES,    NON-EMPLOYEES 

7410-0000-04  FOOD  FOR   PERSONS 

7410-0000-05  CLOTHING 

7410-0000-06  HOUSEKEEPING   SUPPLIES    &  EXPENSES 

7410-0000-07  LABORATORY,    MEDICAL   &  GENERAL  CARE 

7410-0000-08  HEAT   &  OTHER    PLANT  OPERATIONS 

7410-0000-09  FARM  AND   GROUNDS 

7410-0000-10  TRAVEL   &  AUTOMOTIVE   EXPENSES 

7410-0000-11  ADVERTISING  &    PRINTING 

7410-0000-12  REPAIRS,    ALTERATIONS   &  ADDITIONS 

7410-0000-13  SPECIAL   SUPPLIES    &   EXPENSES 

7410-0000-14  OFFICE   &  ADMINISTRATIVE   EXPENSES 

7410-0000-15  EQUIPMENT 

7410-0000-16  RENTALS 

TOTAL 


OTHER  MAINTENANCE 


1970 


1971 


1972 


7410 
7411 
7411 
7411 
7411 
7411 
7410 
7411 
7411 
7414 
1070 
1070 
7414 
7410 


-9704-13 
-1012-14 
-0002-16 
-2000-03 
-2000-13 
-1006-15 
-9705-13 
-1003-03 
-1004-03 
-1107-03 
-2441-03 
-2341-03 
-1002-00 
-9501-00 


CAPITAL  OUTLAY 

7490-0110-00 
7490-0120-00 


FOR  CERTAIN   SCHOLARSHIPS 

ENTERTAINMENT   OF   DISTINGUISHED  VISITORS 

RENT   FEE  CHANCELLOR'S    HOUSE 

DISADVANTAGED   STUDENTS 

DISADVANTAGED   STUDENTS 

EQUIPMENT  MATCHING 

LIBRARY  BOOKS 

SENIOR    INTERNSHIP 

LEGISLATIVE    INTERNSHIP 

TECHNICAL   SERVICES 

INLAND  FISH  &  GAME 

FISHERIES   &  COOPERATIVE   RESEARCH 

RECEIPTS    PROJECTS 

STUDENT  UNION   BUILDING 

TOTAL 


LIBRARY   BOOKS 
GREENHOUSE 


TOTAL 


$30 

,630,920.00 

$35 

,450,190.00 

$39 

,474,424.00 

496,025.00 

584,395.00 

684,922.00 

4 

,384,080.00 

1,050.00 

8,000.00 

91,500.00 

10, 000. CO 

5 

,456,000.00 

860.00 

6,000.00 

104,500.00 

12,000.00 

5 

,868,550.00 

2,500.00 

14,500.00 

120,000.00 

12,000.00 

1 

,260,000.00 
120,000.00 
179,950.00 
150,000.00 
600,250.00 

1 

,671,650.00 
116,800.00 
208,125.00 
156,015.00 
760,000.00 

2 

,370,000.00 
130,000.00 
220,500.00 
179,200.00 
924,600.00 

683,975.00 

866,000.00 

1 

,020,000.00 

570,000.00 

593,375.00 

658,800.00 

389,900.00 

590,000.00 

650,000.00 

950,000.00 

995,250.00 

— 

J^ 

,086,300.00 

$40 

.525,650.00 

$47 

,571,160.00 

$53 

,416,296.00 

$ 

850,000.00 

1,000.00 

1,200.00 

100,000.00 

200,000.00 

100,000.00 

200,000.00 

35,000.00 

35,000.00 

171,038.93 

8,500.00 

10,000.00 

198,877.67 

$ 

850,000.00 

1,000.00 

1,200.00 

51,800.00 

248,200.00 

100,000.00 

200,000.00 

35,000.00 

35,000.00 

106,047.14 

8,500.00 

10,000.00 

169,086.97 

$ 

-0-   * 
-0- 
1,200.00 
-0-   * 
-0-   * 
-0-   * 
-0-   * 
35,000.00 
35,000.00 
-0- 
8,500.00 
10,000.00 
151,033.77 

-0- 

-0- 

$ 

1 

960,000.00 

$  1 

,910,616.60 

$ 

1 

,815,834.11 

,200,733.77 

$ 

-0- 

$ 

2 

,000,000.00 

$ 

-0- 

-0- 

-0- 

$ 

218,500.00 

$ 

-0- 

$ 

2 

,000,000.00 

218,500.00 

GRAND   TOTAL 


$42,436,266.60  $51,386,994.11  $54,835,529.77** 


**SEE    SCHEDULE   A-1 

*AUTH0RIZED   BY  CHAPTER  719  OF   THE  ACTS   OF    1971,    AND  CHAPTER   1003  OF  THE  ACTS   OF   1971. 


SCHEDULE  A-6 

CAPITAL  OUTLAY  APPROPRIATIONS 

UNDER   SUPERVISION   AND   CONTROL  OF   THE 

BUREAU  OF  BUILDING  CONSTRUCTION 

8072-59  FOR  THE  CONSTRUCTION  OF   THE  REMAINING  TWO   TOWERS   OF   THE 

GRADUATE  RESEARCH  CENTER;    INCLUDING   THE  COST  OF  FURNISHINGS 
AND   EQUIPMENT;    TO   BE    IN  ADDITION   TO  THE  AMOUNT   APPROPRIATED   IN 
ITEM  8071-63   OF   SECTION   TWO  OF  CHAPTER  SIX   HUNDRED   AND   THIRTY- 
THREE  OF   THE  ACTS   OF  NINETEEN   HUNDRED  AND   SEVENTY;    TOTAL 
PROJECT  COST  NOT   TO   EXCEED   THIRTY  MILLION   THREE  HUNDRED  AND 
FORTY-FIVE   THOUSAND  DOLLARS  $11,190,000.00 

8072-60  FOR   IMPROVEMENTS   AND  ADDITIONS   TO  THE   STEAM  AND  ELECTRICAL 

DISTRIBUTION   SYSTEMS,    TO   BE   IN  ADDITION  TO   THE   AMOUNT 
APPROPRIATED    IN   ITEM  8071-62   OF  SECTION  TWO  OF  CHAPTER  SIX 
HUNDRED  AND   THIRTY-THREE  OF   THE   ACTS    OF   NINETEEN   HUNDRED   AND 
SEVENTY  1,275,000.00 


AUTHORIZED  BY  CHAPTER  976  OF  THE  ACTS  OF  1971 
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SCHEDULE  A-7 

OTHER  CONTINUING   STATE   APPROPRIATIONS 

June    30, 
NAME   AM)  ACCOUNT  NUMBER  GRANT        ENCUMBRANCE        EXPENDED  1972 

FEDERAL   GRANT   HELD   BY   STATE   TREASURER 

GRANT  /W550-09   NEW  FACILITIES   FOR  RESEARCH 

AND   GRADUATE   TRAINING    -   MORRILL   SCIENCE 

CENTER   -  MOVABLE   PROPERTY  $54.82  $      -0-  $      -0-  $54.82 

STATE   TECHNICAL   SERVICE  GRANT 

GRANT  ^/4550-00   STATE   TECHNICAL 

SERVICES   ACT  OF   1965  28.20  -0-  -0-  28.20 

TOTAL  '  ■  $83.02  $      -0-  $      -0-  $83.02 
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STATE  GENERAL 
SUMMARY  OF  EXPENDITURES  BY 


ACCOUNT  NUMBER  &  NAME 

GENERAL  MAINTENANCE 

7410-0000-01  SALARIES,  PERMANENT 

7410-0000-02  SALARIES,  OTHER 

7410-0000-03  SERVICES,  NON-EMPLOYEES 

7410-0000-04  FOOD  FOR  PERSONS 

7410-0000-05  CLOTHING 

7410-0000-06  HOUSEKEEPING  SUPPLIES  &  EXPENSES 

7410-0000-07  LABORATORY,  MEDICAL  &  GENERAL  CARE 

7410-0000-08  HEAT  &  OTHER  PLANT  OPERATIONS 

7410-0000-09  FARM  &  GROUNDS 

7410-0000-10  TRAVEL  &  AUTOMOTIVE  EXPENSES 

7410-0000-11  ADVERTISING  S,  PRINTING 

7410-0000-12  REPAIRS,  ALTERATIONS  &  ADDITIONS 

7410-0000-13  SPECIAL  SUPPLIES  &  EXPENSES 

7410-0000-14  OFFICE  &  ADMINISTRATIVE  EXPENSES 

7410-0000-15  EQUIPMENT 

7410-0000-16  RENTALS 

TOTAL 


APPROPRIATION 

EX 

PENDITI 

JRES  & 

& 

EXTENSION 

ALLOTMENT 

ADMINISTRATION 

INSTRUCTION 

SERVICE 

$39,474,424.00 

$2 

,292,794.19 

$30 

,363,157.67 

$777, 

,250.0 

684,922.00 

197,382.19 

187,945.06 

783.6 

5,868,550.00 

336,587.45 

5 

,290,618.84 

658.2 

2,500.00 

-0- 

2,500.00 

-0- 

14,500.00 

300.00 

11,804.70 

22.9 

120,000.00 

4,008.50 

4,953.09 

-0- 

12,000.00 

-0- 

11,966.27 

-0- 

2,370,000.00 

-0- 

-0- 

-0- 

130,000.00 

1,018.56 

62,604.13 

161.8 

220,500.00 

42,156.34 

124,607.15 

39.3 

179,200.00 

153,494.44 

23,215.63 

-0- 

924,600.00 

18,981.25 

204,648.30 

660.3 

1,020,000.00 

108,823.17 

845,216.28 

1 

,046.1 

658,800.00 

142,429.49 

460,507.43 

8 

,968.3 

650,000.00 

68,130.74 

481,557.50 

-0- 

1.086,300.00 

$4 

869,921.35 
,236,027.67 

$38 

199.840.96 
,275,143.01 

-0- 

$53,416,296.00 

$789 

,590.8 

OTHER  MAINTENANCE 


7411- 
7411- 
7411- 
7414- 
7414- 
7414- 
7414- 
7414- 
7414- 
7414- 
1070- 
1070- 
7414- 
7410- 


0002-16 
1003-03 
1004-03 
•1107-03 
1107-10 
1107-11 
1107-13 
1107-14 
1107-15 
1107-16 
2441-03 
2341-03 
1002-00 
9501-00 


RENT  -  CHANCELLOR'S  HOUSE 

SENIOR  INTERNSHIP 

LEGISLATIVE  INTERNSHIP 

TECHNICAL  SERVICES 

TECHNICAL  SERVICES 

TECHNICAL  SERVICES 

TECHNICAL  SERVICES 

TECHNICAL  SERVICES 

TECHNICAL  SERVICES 

TECHNICAL  SERVICES 

INLAND  FISH  &  GAME 

FISHERIES   &  COOPERATIVE  RESEARCH 

RECEIPTS  PROJECTS 

STUDENT  UNION  BUILDING 

TOTAL 


GRAND  TOTAL 


$     1,200.00 

$ 

-0- 

$ 

-0- 

$ 

-0- 

35,000.00 

-0- 

34,985.86 

-0- 

35,000.00 

-0- 

34,909.67 

-0- 

34,333.22 

-0- 

26,706.17 

-0- 

5,000.00 

-0- 

1,493.86 

-0- 

3,500.00 

-0- 

2,362.20 

-0- 

1,500.00 

-0- 

495.95 

-0- 

2,500.00 

-0- 

1,146.03 

-0- 

500.00 

-0- 

-0- 

-0- 

500.00 

-0- 

374.69 

-0- 

8,500.00 

-0- 

8,360.72 

-0- 

10,000.00 

-0- 

10,000.00 

-0- 

151,033.77 

-0- 

54,997.04 

-0- 

960.000.00 

-0- 

-0- 

-0- 

$  1,248,566.99 

$ 

-0- 

$ 

175,832.19 

$ 

-0- 

$54,664,862.99 

$4, 

,236,027.67 

$38,450,975.20 

$789^ 

,590.8 

(a)   EXPENDITURES  ONLY  -  ENCUMBRANCES  ARE  FORWARDED  TO  FY/73 
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AINTENANCE  APPROPRIATION 

UNCTIONAL  DIVISION  &  SUBSIDIARY  ACCOUNT 


ENCUMBRANCES 

TOTAL 

REVERTED 

BALANCE  OF 

EXPERIMENT 

CONTROL 

OPERATION 

EXPENDITURES 

TO  STATE 

APPROPRLATION 

STATION 

SERVICE 

3F  PLANT 

&  ENC. 

TREASURER 

JUNE 

30,  1972 

1,009,259.69 

$479,892.80 

$4 

,550,546.29 

$39,472,900.67 

$  1,523.33 

$ 

-0- 

66,232.52 

52,439.78 

131,900.86 

636,684.05 

48,237.95 

-0- 

10,961.03 

11,268.15 

218,369.46 

5,868,463.18 

86.82 

-0- 

-0- 

-0- 

-0- 

2,500.00 

-0- 

-0- 

70.55 

-0- 

2,022.77 

14,220.92 

279.08 

-0- 

360.00 

-0- 

110,633.68 

119,955.27 

44.73 

-0- 

-0- 

-0- 

-0- 

11,966.27 

33.73 

-0- 

-0- 

-0- 

2 

,369,951.79 

2,369,951.79 

48.21 

-0-  ^ 

4,330.67 

377.78 

59,671.91 

128,164.89 

1,835.11 

-0- 

2,882.50 

7,587.15 

42,646.14 

219,918.59 

581.41 

-0- 

-0 

-0- 

2,286.85 

178,996.92 

203.08 

-0- 

5,396.20 

1,393.41 

691,898.89 

922,978.41 

1,621.59 

-0- 

1,787.15 

10,874.54 

50,695.52 

1,018,442.76 

1,557.24 

-0- 

15,902.76 

2,398.83 

19,692.15 

649,899.05 

8,900.95 

-0- 

200.00 

3,541.53 

96,319.66 

649,749.43 

250.57 

-0- 

2,725.82 

-0- 

$8 

13,666.36 
,360,302.33 

1,086,154.49 
$53,350,946.69 

145.51 
$65,349.31 

-0- 

1,120,108.89 

$569,773.97 

$ 

-0- 

-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 


-0- 


-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 


-0- 


$  -0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
960.000.00 

$   960,000.00 


-0- 

$  1,200 

00 

34,985.86 

14 

14 

34,909.67 

90 

3i 

26,706.17 

-0- 

1,493.86 

-0- 
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SCHEDULE  B-1 

FEDERAL  FUNDS/AMHERST 
STATEMENT  OF  RECEIPTS  DISBURSEMENTS  AND  BALANCES 


INSTRUCTION 

BANKHEAD  JONES 

LAND  GRANT 

MORRILL  -  NELSON 

SMITH  -  HUGHES 

WATER  RESOURCES  CENTER 

TOTAL 


EXTENSION  SERVICE 

RURAL  DEVELOPMENT 

SMITH-LEVER  ACT   ON   AMENDMENT   1953 

RESEARCH  &  MARKETING 

AGRICULTURAL  MARKETING  #12-05-300-122 

AGRICULTURAL  MARKETING  #12-05-300-140 

NUTRITION  EDUCATION  PROGRAM 

TOTAL 


BALANCE 
JULY  1.  1971 

$175,342.01 
47,903.57 
67,338.63 
(7,827.14) 
22,689.63 


RECEIPTS 

$   210,789.00 

7,300.00 

33,333.33 

-0- 

100,932.24 


$    -0- 

89,783.52 

-0- 

6,932.60 

469.72 

162.596.19 


$   10,856.00 

866,983.02 

53,402.00 

-0- 

-0- 

773,234.64 


DISBURSEMENTS 

$  225,284.89* 

51,553.00 

100,671.56 

-0- 

94,267.71 


$305,446.70    $  352,354.57    $  471,777.16 


2,512.78 

850,568.18 

53,402.00 

1,420.42 

11.50 

883.610.42 


$259,782.03    $1,704,475.66    $1,791,525.30 


BALANCE 
JUNE  30.  1972 

$160,846.12 

3,650.57 

.40 

(7,827.14) 

29.354.16 

$186,024.11 


$  8,343.22 

106,198.36 

-0- 

5,512.18 

458.22 

52,220.41 

$172,732.39 


EXPERIMENT  STATION 
HATCH   AMENDED 
MCINTIRE-STENNIS 
REGIONAL   RESEARCH 
CSRS    716-15-14 
CSRS    12-15-69-14 

TOTAL 


$109,610.64 

11,923.24 

11,419.61 

1,143.76 

27,637.00 


$     622,768.85 

53,329.00 

231,759.20 

5,000.00 

-0- 


628,839.20 
64,538.45 

230,578.89 

6,143.76 

19,919.70 


$161,734.25  $      912,857.05  $     950,020.00 


$103,540.29 

713.79 

12,599.92 

-0- 

7.717.30 

$124,571.30 


GRAND  TOTAL 


$726,962.98  $2,969,687.28  $3,213,322.46 


$483,327.80 


*$35,000.00   OF   THIS   AMOUNT  WAS   DISBURSED  FOR  THE  BOSTON  CAMPUS. 
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SCHEDULE  C-4 


STATEMENT   OF    ENDOWMENT   FUND    PRINCIPAL 


BALANCE 

DISBURSE- 

BALANCE 

NAME  OF  FUND 

JULY    I.    1972 

ADDITIONS 

MENTS 

JUNE   30,    1972 

ENDOWMENTS 

DONALD   P.    ALLAN 

$               -0- 

$      6,550 

00 

$    -0- 

$          6,550.00 

ALPHA   SIGMA   PHI 

7,100.00 

-0- 

-0- 

7,100.00 

ALVORD   DAIRY 

4,197.15 

-0- 

-0- 

4,197.15 

ANONYMOUS   MEDICAL   SCHOOL 

-0- 

20,000 

00 

-0- 

20,000.00 

OSCAR    G.    ANDERSON  MEMORIAL 

1,015.00 

-0- 

-0- 

1,015.00 

ASCENSION   FARM 

119,975.79 

-0- 

-0- 

119,975.79 

DANFORTH  KEYES    BANGS 

5,861.58 

-0- 

-0- 

5,861.58 

GEORGE   H.    BARBER 

5,073.86 

-0- 

-0- 

5,073.86 

SEYMOUR   BARCWSKY 

5,000.00 

-0- 

-0- 

5,000.00 

JOSEPH  W.    BARTLETT 

-0- 

-0- 

-0- 

-0- 

OSWALD    BEHREND  AWARD 

1,041.21 

46 

90 

-0- 

1,088.11 

BURNHAM  EMERGENCY 

7,742.23 

-0- 

-0- 

7,742.23 

JOHN  THOMAS   AND  NANCY    BUTTERWORTH 

10,000.00 

-0- 

-0- 

10,000.00 

BUTTRICK 

10,000.00 

-0- 

-0- 

10,000.00 

THEODORE   C.    CALDWELL 

1,030.00 

-0- 

-0- 

1,030.00 

HAROLD  W.    GARY   PRIZE 

794.00 

-0- 

-0- 

794.00 

LUCIUS    CIAPP 

8,740.42 

-0- 

-0- 

8,740.42 

ADDISON   H.    CLARK  MEMORUL 

-0- 

-0- 

-0- 

-0- 

CLASS   OF    1882 

1,974.87 

42 

58 

124.59 

1,892.86 

GEORGE  M.    AND   EDITH   H.    CODDING 

367,264.70 

-0- 

-0- 

367,264.70 

GUY  CHESTER   CRAMPTON  RESEARCH 

2,539.03 

-0- 

-0- 

2,539.03 

FREDERICK   G.    CRANE 

25,518.08 

-0- 

-0- 

25,518.08 

JOHN   C.    CUTTER 

1,098.41 

-0- 

-0- 

1,098.41 

STEPHEN  DAVIS 

19,175.00 

-0- 

-0- 

19,175.00 

DISTINGUISHED  VISITORS    COMMITTEE 

65,942.12 

1,927 

03 

-0- 

67,869.15 

^-ENDOWMENT   FROM  STATE 

-0- 

-0- 

-0- 

-0- 

E.   W.    ELDRIDGE,    JR.    MEMORIAL 

1,555.00 

-0- 

-0- 

1,555.00 

GEORGE   L.    FARLEY 

5,000.00 

-0- 

-0- 

5,000.00 

HARRY   L.    FOLSOM  HOO   HOO  CLUB 

10,886.00 

22 

49 

-0- 

10,908.49 

J.    D,   W.    FRENCH 

10,743.41 

-0- 

-0- 

10,743.41 

KATHRYN  F.    FURCOLO 

9,137.75 

446 

28 

-0- 

9,584.03 

GASSETT 

1,462.20 

-0- 

-0- 

1,462.20 

CHARLES  A.    GLEASON 

3,731.73 

-0- 

-0- 

3,731.73 

GRINNEL 

125.94 

-0- 

-0- 

125.94 

MARGARET  RUTH   POMEROY   HAMLIN 

33,537.36 

-0- 

-0- 

33,537.36 

CLARENCE   C.    HARDY 

119.65 

-0- 

-0- 

119.65 

WALTER  H.    HARRISON 

11,836.14 

-0- 

-0- 

11,836.14 

PHILIP    B.    HASBROUCK 

2,139.00 

-0- 

-0- 

2,139.00 

HILLS 

15,523.89 

-0- 

-0- 

15,523.89 

MRS.    CLIFTON  JOHNSON 

3,411.47 

-0- 

-0- 

3,411.47 

HELEN   E.    KNOWLTON 

15,000.00 

-0- 

-0- 

15,000.00 

HOWARD  M.    LEBOW  MEMORIAL 

5,680.34 

1,530 

84 

-0- 

7,211.18 

LIBRARY 

11,027.85 

-0- 

-0- 

11,027.85 

MURRAY   D.    AND  ANNE  M.    LINCOLN 

228,804.88 

121,034 

96 

-0- 

349,839.84 

MURRAY   D.    LINCOLN 

152,905.40 

-0- 

-0- 

152,905.40 

ALBERT   P.   MADEIRA 

12,042.67 

611 

02 

-0- 

12,653,69 

MARY  A.    MAHER 

6,202.85 

641 

00 

-0- 

6,843.85 

ELIZABETH   L.    MCNAMARA 

1,000.00 

-0- 

-0- 

1,000.00 

OREANA  MERRIAM  EDUCATIONAL 

-0- 

1,623 

02 

-0- 

1,623.02 

METAWAMPE 

1,050.00 

-0- 

-0- 

1,050.00 

HELEN  MITCHELL 

6,850.00 

-0- 

-0- 

6,850.00 

PORTER  L.    NEWTON  EDUCATIONAL 

24,204.46 

-0- 

-0- 

24,204.46 

J.    CLARK  OSTERHOUT 

396.95 

-0- 

-0- 

396.95 

CHARLES   A.    PETERS 

1,162.77 

-0- 

-0- 

1,162.77 

BETSY  C.    PINKERTON 

4,500.00 

-0- 

-0- 

4,500.00 

CHARLES   S.    PLUMB 

4,503.66 

102 

02 

-0- 

4,605.68 

FRANK   H.    PLUMB 

13,427.17 

-0- 

-0- 

13,427.17 

ROBERT  F.    POMEROY   LIBRARY 

1,535.95 

-0- 

-0- 

1,535.95 

ALLAN  LEON   POND 

944.78 

-0- 

-0- 

944.78 

WILLIAM  PROCTOR 

2,000.00 

-0- 

-0- 

2,000,00 

FREDERICK  H.    READ 

1,699.55 

-0- 

-0- 

1,699.55 

V.    A.    RICE 

2,784.11 

-0- 

-0- 

2,784.11 

MARY  ROBINSON 

3,000.00 

-0- 

-0- 

3,000.00 

ILENE   SAHRON   SAVAL 

2,500.72 

129 

56 

-0- 

2,630.28 

WILLIAM  R.    SESSIONS 

4,780.97 

-0- 

-0- 

4,780.97 

-39- 


SCHEDULE  C-4    (CONTINUED) 
STATEMENT   OF   ENDCWMENT  FUND   PRINCIPAL    (CONTINUED) 


NAME   OF  FUND 

FRANK  R.    SHAW 

PHILIP   SHEINFIELD 

HENRY  FRANKLIN   STAPLES  MEMORIAL 

BETTY   STEIN BUGLER 

STOCKBRIDGE   SCHOOL  ALUMNI 

RAY  E,    TORREY  MEMORIAL 

RUTH  J „   TOTMAN  MEMORIAL 

FRANK  M.   WEST  FORESTRY 

WILLIAM  WHEELER 

WHITING   STREET 

HELEN  A,   WHITTIER 

TOTALS  .1 


Principal  of   $142,000.00  held   by   State  Treasurer 


BALANCE 

DISBURSE- 

BALANCE 

JULY    1.    1972 

ADDITIONS 
$            85.00 

MENTS 

JUI 
$ 

ffi   30,    1972 

$               933.00 

$    -0- 

1,018.00 

5,818.00 

111.00 

-0- 

5,929.00 

51,469,82 

-0- 

-0- 

51,469.82 

200.00 

-0- 

-0- 

200,00 

1,961.38 

-0- 

-0- 

1,961,38 

884.98 

39.86 

-0- 

924.84 

949.17 

-0- 

-0- 

949.17 

18,328.55 

-0- 

-0- 

18,328.55 

10,855.91 

-0- 

-0- 

10,855.91 

2,021.70 

-0- 

-0- 

2,021.70 

3.338.22 

-0- 

-0- 

$1: 

3,338.22 

$1,385,058.80 

$154 

,943.56 

$124.59 

,539,877.77 
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SCHEDULE  C-5 


ENDOWMENT  INCOME 
STATEMENT  OF  RECEIPTS,  DISBURSEMENTS  AND  BALANCE 


NAME  AND  PURPOSE  OF  FUND 

INCOME  DESIGNATED  FOR  STUDENT 

AID.  SCHOLARSHIPS  AND  LOANS 

DONALD  P.  ALLAN 

ALPHA  SIGMA  PHI 

ALVORD  DAIRY 

ANONYMOUS  MEDICAL  SCHOOL 

ASCENSION  FARM 

DANFORTH  KEYES  BANGS 

SEYMOUR  BOROWSKY 

JOHN  THOMAS  AND  NANCY  BUTTERWORTH 

BUTTRICK 

LUCIUS  CLAPP 

ADDISON  H.  CLARK 

CLASS  OF  1882 

GEORGE  M.  AND  EDITH  H,  CODDING 

FREDERICK  G.  CRANE 

STEPHEN  DAVIS 

E.  W.  ELDRIDGE,  JR.  MEMORIAL 

GEORGE  L.  FARLEY 

HARRY  L.  FOLSOM  HOO  HOO  CLUB 

KATHRYN  F.  FURCOLO 

GASSETT 

CHARLES   A.    GLEASON 

MARGARET   RUTH  POMEROY   HAMLIN 

CLARENCE   C.    HARDY 

WALTER   H.    HARRISON 

PHILIP   B.    HASBROUCK 

MRS.    CLIFTON   JOHNSON 

HELEN   E.    KNOWLTON 

HOWARD   M.    LEBCM  MEMORUL 

ALBERT   P.    MADEIRA 

MARY  A.    MAKER 

OREANA  MERRIAM  EDUCATIONAL 

METAWAMPE 

HELEN  MITCHELL 

PORTER  L.  NEWTON 

J.  CLARK  OSTERHOUT 

BETSY  C.  PINKERTON 

CHARLES  S.  PLUMB 

FRANK  H.  PLUMB 

V,  A.  RICE 

MARY  ROBINSON 

ILENE  SHARON  SAVAL 

FRANK  R.  SHAW 

PHILIP   SHEINFIELD 

HENRY  FRANKLIN   STAPLES   MEMORIAL 

STOCKBRIDGE    SCHOOL  ALUMNI 

RUTH  J.    TOTMAN  MEMORIAL 

FRANK  M.    WEST   FORESTRY 

WHITING  STREET 

HELEN  A.    WHITTIER 


PRIZES 

HAROLD  W.    GARY 

GRINNELL    • 

ELIZABETH  L.    MCNAMARA 

ALLAN   LEON   POND 

BETTY  STEINBUGLER 


RECEIPTS 

1 

FROM 

BA  LANCE 

JULY   1,    1971 

INVESTMENTS 

DISBURSEMENTS 

JUNE  : 

30,    1972 

$        -0- 

$ 

-0- 

$ 

-0- 

$ 

-0- 

386.90 

323.57 

-0- 

710.47 

237.37 

191.33 

230.00 

198.70 

-0- 

334.12 

-0- 

334.12 

7,285.22 

5 

,468.34 

6 

,130.00 

6 

,624.56 

342.32 

267.21 

-0- 

609.53 

291.96 

227.88 

-0- 

519.84 

528.59 

455. '3 

520.00 

464.32 

935.75 

455.73 

500.00 

891.48 

491.77 

398.37 

-0- 

890.14 

-0- 

-0- 

-0- 

-0- 

-0- 

209.75 

42.58 

167.17 

22,791.59 

17 

,292.62 

16 

,500.00 

23 

,584.21 

1,383.28 

1 

,163.06 

-0- 

2 

,546.34 

974.19 

873.91 

974.19 

873.91 

81.00 

70.93 

-0- 

151.93 

2,823.57 

227.88 

100.00 

2 

,951.45 

552.49 

496.04 

552.49 

496.04 

446.28 

412.30 

446.28 

412.30 

115.23 

66.70 

-0- 

181.93 

199.92 

170.08 

-0- 

370.00 

-0- 

1 

,528.49 

1 

,528.49 

-0- 

72.07 

5.43 

-0- 

77.50 

-0- 

539.49 

539.49 

-0- 

575.34 

553.81 

550.00 

579.15 

321.43 

155.53 

300.00 

176.96 

633.71 

683.76 

1 

,000.00 

317.47 

282.36 

261.20 

300.00 

243.56 

611.02 

548.82 

611.02 

548.82 

-0- 

220.63 

-0- 

220.63 

-0- 

17.21 

-0- 

17.21 

11.09 

47.92 

-0- 

59.01 

487.88 

312.24 

300.00 

500.12 

1,442.23 

1 

,103.17 

1 

,400.00 

1 

,145.40 

40.67 

18.11 

-0- 

58.78 

259.59 

205.18 

-0- 

464.77 

1,822.25 

204.03 

102.02 

1 

,924.26 

1,092.34 

812.06 

850.00 

1 

,054.40 

149.25 

126.85 

100.00 

176.10 

153.28 

136.78 

-0- 

290.06 

129.56 

113.96 

129.56 

113.96 

9.22 

43.40 

-0- 

52.62 

338.29 

265.20 

-0- 

603.49 

-0- 

2 

,345.89 

2 

,345.89 

-0- 

577.90 

89.38 

-0- 

667.28 

224.65 

43.29 

-0- 

267.94 

937.78 

835.37 

900.00 

873.15 

102.85 

92.25 

-0- 

195.10 

235.55 

152.22 

200.00 

187.77 

$50,378.74 

$  40 

,567.22 

$   37 

,152.01 

$   53 

,793.95 

$            8.46 

$ 

36.23 

$ 

30.00 

$ 

14.69 

141.05 

5.77 

-0- 

146.82 

-0- 

45.55 

45.55 

-0- 

145.20 

40.75 

19.82 

166.13 

69.65 

9.12 

-0- 

78.77 

364.36 


137.42 


95.37 


406.41 


-41- 


SCHEDULE  C-5  (CONTINUED) 


ENDOWMENT  INCOME 
STATEMENT  OF  RECEIPTS,  DISBURSEMENTS  AND  BALANCE  (CONTINUED) 


NAME  AND    PURPOSE   OF   FUND 

BOOKS 

OSCAR   G.   ANDERSON 

JOHN  C.  CUTTER 

LIBRARY 

ROBERT  F.  POMEROY 


MISCELLANEOUS  PURPOSES 

GEORGE    H.    BARBER 

OSWALD    BEHREND  AWARD 

THEODORE   C.    CALDWELL 

GUY   CHESTER   CRAMPTON 

DISTINGUISHED   VISITORS 

J.    D.    W.    FRENCH 

HILLS   FUND 

MURRAY   D.    AND  ANNE    H.    LINCOLN 

MURRAY   D.    LINCOLN   LAND 

CHARLES   A.    PETERS 

WILLIAM  PROCTOR 

ROY  E.  TORREY  MEMORIAL 


GENERAL  PURPOSE  (UNRESTRICTED) 

JOSEPH  BARTLETT 

BURNHAM  EMERGENCY 

FREDERICK  H.  READ 

WILLIAM  R.  SESSIONS 

WILLIAM  WHEELER 


UNDISTRIBUTED  INCOME 
ENDOWMENT  FR(M  STATE 
TOTALS 


RECEIPTS 

FROM 

BALANCE 

JULY    1,    1971 

INVESTMENTS 

DISBURSEMENTS 

JUNE   30,    1972 

$        512.87 

$ 

46.34 

$ 

100.00 

$ 

459.21 

491.96 

50.11 

-0- 

542.07 

560.27 

502.63 

-0- 

1,062.90 

428.31 

$ 

70.02 
669.10 

-0- 

$ 

498.33 

$    1,993.41 

$ 

100.00 

2,562.51 

$    1,534.95 

$ 

231.34 

$ 

-0- 

$ 

1,766.29 

-0- 

46.92 

46.90 

.02 

25.26 

46.98 

-0- 

72.24 

1,295.97 

115.81 

630.40 

781.38 

11,728.36 

2 

,982.74 

-0- 

14,711.10 

3,021.11 

489.70 

141.68 

3,369.13 

2,532.01 

707,52 

648.97 

2,590.56 

1,223.16 

12 

,284.99 

-0- 

13,508.15 

288.56 

-0- 

-0- 

288.56 

742.98 

52.98 

-0- 

795.96 

1,696.59 

91,23 

-0- 

1,787.82 

-0- 

$ 

17 

39.86 
,090.07 

$ 

1 

39.86 
,507.81 

-0- 

$24,088.95 

$ 

39,671.21 

$        -0- 

$ 

-0- 

$ 

-0- 

S 

-0- 

357.60 

352.89 

94.02 

616.47 

77.00 

77.49 

-0- 

154.49 

189.62 

217.99 

-0- 

407.61 

387.23 

$ 

1 

494.75 
,143.12 

-0- 

$ 

881.98 

$    1,011.45 

$ 

94.02 

2,060.55 

$   9,075.16 

$ 

72 

,575.52 

$ 

71 

,509.84 

$ 

10,140.84 

$   7.920.00 

i_ 

3 

,740.91 

i- 

10 

,215.18 

i. 

1,445.73 

$94,832.07 

$135 

,923.36 

$120 

,674.23 

$110,081.20 
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SCHEDULE  F-3 


ATHLETIC  TRUST  FUND 


STATEMENT  OF  RECEIPTS,  DISBURSEMENTS  AND  BALANCES 


BALANCE,  JULY  1,  1971 

RECEIPTS : 

STUDENT  FEES 
OTHER  RECEIPTS 


$22,110.29 


LESS: 


REFUND  OF   STUDENT  FEES 

TRANSFER  TO   U.M.    BLDG.    AUTHORITY   PROJECT  #4 

(STADIUM) 
TRANSFER  TO   BOWLING  ALLEY  OPERATING  ACCOUNT 


NET  RECEIPTS 
TOTAL  AVAILABLE 


$607,651.50 
38,438.69 


$     7,611.00 

80,000.00 
5,000.00 


$646,090.19 


92,611.00 


553,479.19 
$575,589.48 


DISBURSEMENTS : 

INTERCOLLEGIATE  ATHLETICS 

PHYSICAL  EDUCATION,    FREE    PLAY,    GENERAL 

RECREATION   AND    INTRAMURALS 
DIRECTOR  OF   ATHLETICS 
WOMEN'S    ATHLETIC    ASSOCIATION 
PUBLICITY 
BAND  AND   CHEERLEADERS 

TOTAL  DISBURSEMENTS 

BALANCE,    JUNE  30,    1972 


$216,667.48 

104,426.51 

198,828.29 

10,920.85 

6,127.99 

4.464.49 


541.435.61 
$  34,153.87 
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SCHEDULE  F-3  (CONTINUED) 


ATHLETIC  RESERVE  ACCOUNT 


BALANCE,  JULY  1,  1971 

INTEREST  ON  SAVINGS  ACCOUNT 

TRANSFER  FROM  ATHLETIC  RESERVE  ACCOUNT  -  SPECIAL 


BALANCE,  JUNE  30,  1972 


$      1,200.00 
2.660.43 


$   30,831.81 


3.860.43 
$   34,692.24 


ATHLETIC   RESERVE  ACCOUNT   -   SPECIAL 


BALANCE,    JULY   1,    1971 

RECEIPTS : 

TRANSFER  FROM  TRUST  FUND  INTEREST  CLEARING 

FUNDS   AVAILABLE 

DISBURSEMENTS : 

TRANSFER  TO   GEORGE  H.    BARBER  SCHOLARSHIP 
TRANSFER   TO   ATHLETIC    RESERVE  ACCOUNT 
TRANSFER  TO   DONALD   P,    ALLEN   SCHOLARSHIP 
RESURFACING  TENNIS   COURTS 

BALANCE,    JUNE  30,    1972 


$  75,000.00 
2,660.43 
6,000.00 
1.465.80 


$228,209.47 


9,000.00 


$237,209.47 


85.126.23 
$152,083.24 


GEORGE  H.  BARBER  SCHOLARSHIP 


BALANCE,  JULY  1,  1971 

RECEIPTS : 

INCOME  FROM  SALES,   ADMISSION  &  DONATIONS 
TRANSFER  FROM  STUDENT  AUTOMATIC   SERVICE 
TRANSFER  FROM  ATHLETIC   RESERVE  ACCOUNT    -   SPECIAL 

FUNDS   AVAILABLE 

DISBURSEMENTS : 

SCHOLARSHIPS 

BOOKS 

ATHLETIC  COUNCIL  MEETINGS 

TRANSFER  TO  DONALD  P.  ALLEN  SCHOLARSHIP 

BALANCE,  JUNE  30,  1972 


-0- 


$129,839.78 
50,000.00 
75.000.00 


$206,771.35 

5,026.19 

527.63 

500.00 


254.839.78 


$254,839.78 


212,825.17 


$  42,014.61 
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SCHEDULE  F-4 


BOARDING  HALLS 


STATEMENT  OF  RECEIPTS,    DISBURSEMENTS    AND   BALANCES 


BALANCE,    JULY   1,    1971 

RECEIPTS : 

INCOME 

FUNDS   ADVANCED 

REFUND 


183.39 


$6,327,990.54 

456,000.00 

3,237.81 

$6,787,228.35 


LESS: 

STUDENT  REFUNDS 

UNIVERSITY   OF   MASSACHUSETTS 

BUILDING  AUTHORITY 

PROJECT  THREE 
UNIVERSITY  OF  MASSACHUSETTS 

BUILDING  AUTHORITY 

PROJECT  FIVE 
UNIVERSITY   OF  MASSACHUSETTS 

BUILDING  AUTHORITY 

PROJECT  SEVEN 
UNIVERSITY  OF  MASSACHUSETTS 

BUILDING  AUTHORITY 

PROJECT  NINE 
RETURN  OF  ADVANCE 


$219,030.59 


126,840.68 


159,059.00 


164,603.17 


169,679.01 
621.113.34 


DISBITRSEMENTS  : 

SALARIES   AND  WAGES 

CONSULTANT  FEES 

FOOD   PURCHASES 

CLOTHING 

HOUSEKEEPING  SUPPLIES 

HEAT  &  OTHER  PLANT  OPERATIONS 

TRAVEL 

ADVERTISING  &   PRINTING 

REPAIRS 

OFFICE  &  ADMINISTRATION 

EQUIPMENT 

RENTAL 

CAPITAL  OUTLAY 

INTEREST  ON   LOANS 

TOTAL  DISBURSEMENTS 

BALANCE,   JUNE  30,    1972 


1.460.325.79 


$2,422,343.24 

68,897.65 

2,258,700.18 

518.48 

187,047.15 

12,863.84 

544.86 

25,460.71 

44,247.76 

12,842.09 

15,560.95 

271,925.38 

223.34 

4,113.36 


5.326.902.56 
$5,327,085.95 


5,325,288.99 


$  1,796.96 
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SCHEDULE  F-5 


RECOGNIZED  STUDENT  ORGANIZATIONS 

STATEMENT  OF  RECEIPTS,  DISBURSEMENTS  AND  BALANCES 
YEAR  ENDED  JUNE  30,  1972 


BALANCE  JULY  1,  1971 

AMHERST  SAVINGS  BANK 

FIRST  NATIONAL  BANK  OF  AMHERST 

TOTAL 

RECEIPTS : 

AMHERST  STUDENT  FEES  (NET) 

CASH  RECEIPTS 

ADD:      IN-TRANSIT   ITEMS   6/30/71 
LESS:      IN-TRANSIT   ITEMS  6/30/72 


INTERACTIVITY   RECEIPTS 
TOTAL 


$630,462.72 
21.62 
(736.80) 


$       95,274.13 
172,066.34 


$     642,495.83 


629.747.54 


$     267,340.47 


1,272,243.37 

1.897.560.54 

$3,437,144.38 


DISBURSEMENTS  : 

CASH  DISBURSEMENTS 

ADD:      IN-TRANSIT  CANCELLED  CHECKS   6/30/72 
LESS:      IN-TRANSIT   ITEMS   6/30/72 


INTERACTIVITY   DISBURSEMENTS 

BALANCE,    JUNE  30,    1972 

AMHERST  SAVINGS   BANK 

FIRST  NATIONAL  BANK  OF  AMHERST 

TOTAL 


$1,261,156.31 

559.58 
(4.259.58) 


$   100,623.23 
181.504.30 


$1,257,456.31 
1,897,560.54 


282.127.53 
$3,437,144.38 
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SCHEDULE   F-6 


STUDENT   HEALTH    SERVICE 


STATEhENT   OF    RECEIPTS,    DISBURSEMENTS,    AND   BALANCES 


BALANCE,    JULY    1,    1971 

RECEIPTS: 

STUDENT    FEES 
OTHER  RECEIPTS 

LESS: 

REFUND   OF    STUDENT   FEES 

TRANSFER  TO    STUDENT   HEALTH   -    RESERVE 

PERMANENT 
TRANSFER  TO    STUDENT  HEALTH    -    RESERVE 

EDUCATIONAL 

NET   RECEIPTS 

FUNDS  AVAILABLE 

DISBURSEMENTS: 

SALARIES   &  WAGES 

FOOD 

CLOTHING 

HOUSEKEEPING   SUPPLIES 

LABORATORY   &  MEDICAL    SUPPLIES 

TRAVEL 

PRINTING   &  ADVERTISING 

REPAIRS    &  REPLACEMENTS 

BOOKS 

OFFICE   &  ADMINISTRATION  EXPENSES 

EQUIPMENT 

RENTAL 

TOTAL   DISBURSEMENTS 

BALANCE,    JUNE   30,    1972 


$      132,699.15 


$1,562,263.74 

76.915.56  $1,639,179.30 


$  23,078.95 
30,000.00 
20.000.00  73.078.95 


$1,225,317.75 
12,593.28 

1,216.52 

15,002.56 

119,111.77 

6,252.83 
10,008.53 

4,668.89 

1,360.35 
32,739.38 
13,395,78 

9.100.70 


1.566.100.35 
$1,698,799.50 


1,450,768.34 


$     248,031.16 
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SCHEDULE  F-7 


CAMPUS  CENTER  -  UNIVERSITY  STORE 

INCOME  STATEMENT 

FOR  THE   PERIOD  ENDED  MAY    31,    1972 


SALES 

BOOKS 

SUPPLIES 

LOBBY 

TOTAL  SALES 

COST  OF  GOODS  SOLD 

BEGINNING  INVENTORY 

PURCHASES 

FREIGHT  IN 


LESS:   PURCHASE  RETURNS  5  ALLOWANCES 
LESS:   PURCHASE  DISCOUNTS 


LESS:   ENDING  INVENTORY 

TOTAL  COST  OF  GOODS  SOLD 

GROSS  MARGIN  ON  SALES 

OPERATING  EXPENSES 

SALARIES,  PERMANENT  POSITIONS 

SALARIES,  OTHER 

SERVICES,  NON-EMPLOYEES 

CLOTHING 

HOUSEKEEPING  SUPPLIES  5  EXPENSES 

TRAVEL  §  AUTOMOTIVE  EXPENSES 

ADVERTISING  S  PRINTING 

MAINTENANCE  -  REPAIRS,  REPLACEMENTS 

SPECIAL  SUPPLIES  §  EXPENSES 

OFFICE  8  ADMINISTRATIVE  EXPENSES 

RENTALS 

DEBT   SERVICE 

TOTAL  OPERATING  EXPENSES 

NET  INCOME  FROM  OPERATIONS 


OTHER  INCOME 

LAB  FEE  COMMISSIONS 
POST  OFFICE 
CASH  OVERAGES 
MISCELLANEOUS 

TOTAL  OTHER  INCOME 


fl, 601, 656. 32 
793,813.24 
123,553.27 


5      748,373.28 

2,501,051.29 

40,594.95 

t3, 290, 019. 50 

518,918.70 

52,771,100.80 

7,691.16 

f2, 763, 409. 64 

768,372.81 


196,609.93 

5,639.74 

176,785.80 

186.20 

46.74 

508-89 

3,086.24 

6,399.75 

13,788.79 

22,823.14 

1,950.40 

194.00 


22,400.16 

4,818.73 

87.01 

2,596.88 


$2,519,022.83 


1,995,036.83 
5      523,986.00 


428,019.62 


95,966.38 


29,902.78 
$      125,869.16 


OTHER  EXPENSES 


TRANSFER  TO  CAMPUS  CENTER  M  §  0  ACCOUNT 
NET   INCOME   FOR  PERIOD 


$      125,869.16 
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SCHEDULE   F-8 


CAMPUS   CENTER   -   UNIVERSITY   STORE 

BALANCE   SHEET 

AS   OF   MAY    31,    1972 


ASSETS 

CURRENT  ASSETS: 

CASH   IN  BANK 
CASH  ON  HAND 
PETTY   CASH 
CASH   IN  TRANSIT 
ACCOUNTS   RECEIVABLE 
ACCOUNTS   RECEIVABLE 
ACCOUNTS   RECEIVABLE 
INVENTORY   -   BOOKS 
INVENTORY   -   SUPPLIES 
INVENTORY    -    LOBBY   COUNTER 
PREPAID  EXPENSES 

TOTAL   CURRENT   ASSETS 


BOOK   VENDORS 
SUPPLY   VENDORS 


$(86,228.28) 
10,500.00 
1,000.00 
-0- 
56,530.02 
315,367.94 
2,163.06 
543,698.00 
223,669.00 
1,005.81 
-0- 


$1,067,705.55 


FIXED  ASSETS: 

AUTOMOTIVE   -   PASSENGER  CARS 
LESS:      ACCUMULATED   DEPRECIATION 

EDUCATIONAL    §  TECHNICAL  EQUIPMENT 
LESS:      ACCUMULATED  DEPRECIATION 


PLANT,    SHOP    §   OPERATIONAL   EQUIPMENT        $        266.15 
LESS:      ACCUMULATED  DEPRECIATION 


OFFICE   EQUIPMENT 

LESS:      ACCUMULATED   DEPRECIATION 

HOUSEKEEPING   S   LAUNDRY   EQUIPMENT 
LESS:      ACCUMULATED  DEPRECIATION 

INVESTMENT  IN   BOSTON  CAMPUS  STORE 
TOTAL   FIXED  ASSETS 

TOTAL   ASSETS 

LIABILITIES    S   CAPITAL 

CURRENT  LIABILITIES: 

ACCOUNTS   PAYABLE 

ACCRUED  PAYROLL 

ACCRUED  TAXES    -   MASS.    SALES  TAX 

LABORATORY   FEES 

OTHER   CURRENT   LIABILITIES 

TOTAL   CURRENT   LIABILITIES 


$   1,974.00 
-0- 

$      1,974.00 

2,268.88 

266.15 

18,753.45 

24,826.15 
103,721.16 

$   2,268.88 
-0- 

$        266.15 
-0- 

$18,753.45 
-0- 

$24,826.15 
-0- 

151,809.79 
$1,219,515.34 

$123,700.52 

4,089.37 

1,606.87 

123,816.18 

-0- 


$     253,212.94 


CAPITAL: 

RETAINED  EARNINGS 

TOTAL  LIABILITIES   §  CAPITAL 


966,302.40 
$1,219,515.34 
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SCHEDULE  F-9 


CAMPUS  CENTER  -  FOOD  SERVICES 
INCOME  STATEMENT 
FOR  THE  PERIOD  ENDED  JUNE  30,  1972 


SALES 


HATCH 

ICE  CREAM  BAR 

CAFETERIA 

COFFEE  SHOP 

CATERING 

RESTAURANT 

RATHSKELLER 

CLUB   BAR 

TOTAL  SALES 

COST  OF  GOODS  SOLD 


f322, 349.24 

23,596.02 

232,994.52 

388,754.47 

270.930.17 

238,220.13 

76,175.09 

96,873.81 


$1,649,893.45 


INVENTORY,   JULY   1,    1971  $    31,041.93 

PURCHASES  757,969.52 

FREIGHT   IN                                  ~,  -0- 

$789,011.45 

LESS:   PURCHASE  RETURNS  §  ALLOWANCES  2,719.41 

TOTAL  AVAILABLE   FOR  SALE  $786,292.04 

LESS:      INVENTORY,   JUNE   30,    1972  40,865.59 

TOTAL   COST   OF   GOODS   SOLD 

GROSS  MARGIN  ON  SALES 


OPERATING  EXPENSES 


745,426.45 
$     904,467.00 


SALARIES,    PERMANENT  POSITIONS  $439,184.66 

SALARIES,    OTHER  24,652.72 

SERVICES,   NON-EMPLOYEES  318,978.20 

CLOTHING  8,701.54 

HOUSEKEEPING   SUPPLIES    S  EXPENSES  89,923.09 

HEAT   §  OTHER  PLANT  OPERATIONS  526.05 

TRAVEL   S   AUTOMOTIVE   EXPENSES  519.44 

ADVERTISING    5  PRINTING  20,046.29 

MAINTENANCE    -    REPAIRS,    REPLACEMENTS  9,077.84 

SPECIAL  SUPPLIES   §  EXPENSES  22,651.95 

OFFICE    5   ADMINISTRATIVE   EXPENSES  18,415.36 

RENTALS  5,006.48 

DEBT   SERVICE  73.35 

TOTAL  OPERATING  EXPENSES 

NET  INCOME    (LOSS)    FROM  OPERATIONS 

OTHER   INCOME 


957,756.93 


$      (53,289.93) 


VENDING 
ADMISSIONS 
JUKE   BOX 
CASH   OVERAGES 
MISCELLANEOUS 

TOTAL  OTHER   INCOME 

NET   INCOME    (LOSS)    FOR  PERIOD 


$    36,355.13 

13,517.98 

176.10 

2,198.65 

5,044.37 


57,090.21 
3,800.28 
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SCHEDULE  F-10 


CAMPUS  CENTER  FOOD  SERVICES 

BALANCE  SHEET 

AS  OF  JUNE  30,  1972 


ASSETS 

CURRENT  ASSETS : 

CASH  IN  BANK 
CASH  ON  HAND 
PETTY  CASH 
ACCOUNTS  RECEIVABLE 
INVENTORY  -  FOOD 
INVENTORY  -  LIQUOR 
INVENTORY  -  SUPPLIES 
PREPAID  INSURANCE 

TOTAL  CURRENT  ASSETS 

FIXED  ASSETS: 

AUTOMOTIVE  -  PASSENGER  CARS 
LESS:   ACCUMULATED  DEPRECIATION 

EDUCATIONAL  &  TECHNICAL  EQUIPMENT 
LESS:   ACCUMULATED  DEPRECIATION 

PLANT,  SHOP  &  OPERATIONAL  EQUIPMENT 
LESS:   ACCUMULATED  DEPRECIATION 

OFFICE  EQUIPMENT 

LESS:   ACCU>njLATED  DEPRECIATION 

HOUSEKEEPING  &  LAUNDRY  EQUIPMENT 
LESS:   ACCUMULATED  DEPRECIATION 

TOTAL  FIXED  ASSETS 

TOTAL  CURRENT  &  FIXED  ASSETS 

LIABILITIES  AND  CAPITAL 

CURRENT  LIABILITIES: 

ACCOUNTS  PAYABLE  -  TRADE 
ACCOUNTS  PAYABLE  -  CHARGE  TIPS 
ACCRUED  PAYROLL 

ACCRUED  TAXES  -  MASS.  MEALS  TAX 
ACCRUED  TAXES  -  MASS.  LIQUOR  TAX 
OTHER  CURRENT  LIABILITIES 

TOTAL  CURRENT  LIABILITIES 

CAPITAL: 

RETAINED  EARNINGS 

TOTAL  LIABILITIES  &  CAPITAL 


$  39,792.22 

3,600.00 

50.00 

97,132.19 

28,024.42 

12,841.17 

-0- 

3.917.10 


$151,173.30 

504.05 

9,536.23 

5,643.18 

1,825.54 

-0- 


$185,357.10 


$        -0- 
-0- 

$ 

-0- 

6,039.31 

1,609.49 

8,666.91 

87,904.57 

104. 
$289^ 

$   6,039.31 
-0- 

$   1,609.49 
-0- 

$   8,666.91 
-0- 

$87,904.57 
-0- 

,220.28 
,577.38 

$168,682.30 


120,895.08 


$289,577.38 
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SCHEDULE  F-11 


CAMPUS  CENTER  M  &  0  FUND 
INCOME  STATEMENT 
FOR  THE  FISCAL  YEAR  ENDED  JUNE  30,  1972 


REVENUE 


AMORTIZATION  FEES  -  CONTINUING  EDUCATION 
TICKET  OFFICE 
GAMES  AREA 
PRINT  SHOP 
AUDIOVISUAL  AIDS 
SCHEDULING  OFFICE 
MISCELLANEOUS  INCOME 
TOTAL  REVENUE 

TRANSFERS  FROM  OTHER  FUNDS 

TRANSFER  FROM  PROJECT  #11 /STUDENT  FEES 
TRANSFER  FROM  PROJECT  #11 /ACCOMMODATIONS 
TRANSFER  FROM  PROJECT  #11 /PARKING  GARAGE 
TRANSFER  FROM  UNIVERSITY  STORE 
TRANSFER  FROM  FOOD  SERVICES 
TRANSFER  FROM  AMORTIZATION  FUND 
■TRANSFER  FROM  R.S.O. 

TOTAL  TRANSFER  FUNDS 

TOTAL  REVENUE  FOR  PERIOD 

OPERATING  EXPENSES 

ADMINISTRATION  &  BUSINESS  OFFICE 
PHYSICAL  PLANT  MANAGEMENT 

TOTAL  OPERATING  EXPENSES 


TRANSFERS  TO  OTHER  FUNDS 

TRANSFER  TO  R.S.O. 
NET  INCOME  (LOSS)  FOR  PERIOD 


$  35,677.50 
4,966.12 
28,747.12 
(13,545.09) 
(16,455.17) 
(19,924.41) 
42.617.45 


$958,250.00 

100,000.00 

-0- 

-0- 

-0- 

,588.30 


3, 
10. 


135.06 


$292,633.97 
461,225.08 


62,083.52 


1,071.973.36 
$1,134,056.88 


753,859.05 


$  380,197.83 


191^323.00 


$  188,874.83 
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SCHEDULE  F-12 


CAMPUS  CENTER  M  &  0  FUND 

BALANCE  SHEET 

AS  OF  JUNE  30,  1972 


ASSETS 

CURRENT  ASSETS:  ,' ..    . 

CASH  IN  BANK 
CASH  ON  HAND 
PETTY  CASH 
ACCOUNTS  RECEIVABLE 

TOTAL  CUEJRENT  ASSETS 

FIXED  ASSETS: 

AUTOMOTIVE  -  PASSENGER  CARS 
LESS:   ACCUMULATED  DEPRECIATION 

EDUCATIONAL  &  TECHNICAL  EQUIPMENT 
LESS:   ACCUMULATED  DEPRECIATION 

PLANT,  SHOP  &  OPERATIONAL  EQUIPMENT 
LESS:   ACCUMULATED  DEPRECIATION 

OFFICE  EQUIPMENT 

LESS:   ACCUMULATED  DEPRECIATION 

HOUSEKEEPING  &  LAUNDRY  EQUIPMENT 
LESS:  ACCUMULATED  DEPRECIATION 

TOTAL  FIXED  ASSETS 
TOTAL  ASSETS 

LIABILITIES  &  CAPITAL 

CURRENT  LIABILITIES: 

ACCOUNTS  PAYABLE  -  TRADE 

ACCRUED  PAYROLL 

KEY  DEPOSITS 

OTHER  CURRENT  LIABILITIES 

LOANS 

TOTAL  CURRENT  LIABILITIES 

CAPITAL: 

RETAINED  EARNINGS 

TOTAL  LIABILITIES  &  CAPITAL 


$146,147.52 

31,450.00 

50.00 

107.293.49 


$   67,783.37 
12,518.01 
101.75 
-0- 
-0- 


$284,941.01 


$   -0- 

-0- 

-0- 

5,288.71 

2,699.07 

50,710.56 

65.442.35 

$  5,288.71 
-0- 

$  2,699.07 
-0- 

$50,710.56 
-0- 

$65,442.35 
-0- 

124,140.69 

$409,081.70 

$  80,403.13 

328.678.57 
$409,081.70 
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SCHEDULE  F-13 


CAMPUS  CENTER  -  PROJECT  #11  -  ACCOMMODATIONS  SERVICES 

INCOME  STATEMENT 

FOR  THE  PERIOD  ENDED  JUNE  30,  1972 


SALES 


ACCOMMODATIONS  SERVICES 
LESS :   REFUNDS 

RESIDENCE  HALLS 

LESS:   TRANSFER  TO  RESIDENCE  HALL  TRUST  FUND 


OTHER  DEPARTMENT  SALES 

TELEPHONE 
LAUNDRY  &  LINEN 
MISCELLANEOUS 


TOTAL  SALES  •, 

OPERATING  EXPENSES 

SALARIES,  PERMANENT  POSITIONS 

SALARIES,  OTHER 

SERVICES,    NON-EMPLOYEES 

CLOTHING 

HOUSEKEEPING  SUPPLIES  &  EXPENSES 

TRAVEL   &  AUTOMOTIVE   EXPENSES 

ADVERTISING  &  PRINTING 

MAINTENANCE  -  REPAIRS,  REPLACEMENTS 

SPECIAL  SUPPLIES  &  EXPENSES 

OFFICE  &  ADMINISTRATIVE  EXPENSES 

RENTALS 

TOTAL  OPERATING  EXPENSES 

NET   INCOME  FROM  OPERATIONS 

OTHER  EXPENSES 

TRANSFER  TO   CAMPUS   CENTER  M  &  0  ACCOUNT 

NET  INCOME  FOR  PERIOD 


$236,920.14 


$170,071.53 
72.699.75 


$  10,332.27 

27,593.81 

2.254.75 


$  72,083.71 

1,346.28 

101,261.21 

18,039.20 

52,706.86 

360.96 

1,039.59 

4,242.71 

11,966.47 

33,806.98 

18,228.16 


$234,449.45 
97,371.78 


40.180.83 
$372,002.06 


315.082.13 
$  56,919.93 


50.000.00 
$  6,919.93 
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SCHEDULE  F-14 


CAMPUS  CENTER  -  PROJECT  #11  ACCOMMODATIONS  SERVICES 

BALANCE  SHEET 

AS  OF  JUNE  30,  1972 


ASSETS 

CURRENT  ASSETS: 

CASH  IN  BANK 

CASH  ON  HAND 

PETTY  CASH 

ACCOUNTS  RECEIVABLE 

LESS:   ALLOWANCE  FOR  DOUBTFUL  ACCOUNTS 

PREPAID  EXPENSES 

TOTAL  CURRENT  ASSETS 

FIXED  ASSETS:  ■  '^ 

OFFICE  EQUIPMENT 

LESS:   ACCUMULATED  DEPRECIATION 

HOUSEKEEPING  6.  LAUNDRY  EQUIPMENT 
LESS:   ACCUMULATED  DEPRECIATION 

TOTAL  FIXED  ASSETS 

TOTAL  CURRENT  6<  FIXED  ASSETS 


$35,638.67 
-0- 


937.14 
-0- 


$  3,902.53 
-0- 


$30,669.28 
-0- 
-0- 


35,638.67 
3.322.69 


$   937.14 
3.902.53 


$69,630.64 


4.839.67 
$74,470.31 


LIABILITIES  &  CAPITAL 

CURRENT  LIABILITIES: 

ACCOUNTS  PAYABLE 
ACCRUED  PAYROLL 
PREPAID  RESERVATIONS 
OTHER  CURRENT  LIABILITIES 

TOTAL  CURRENT  LIABILITIES 

CAPITAL: 

RETAINED  EARNINGS 

TOTAL  CURRENT  LIABILITIES  &  CAPITAL 


$36,206.99 

1,421.16 

700.00 

746.47 


$39,074.62 

35.395.69 
$74,470.31 
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SCHEDULE  F-15 

CAMPUS  CENTER  -  PROJECT  #11  -  PARKING  GARAGE 

INCOME  STATEMENT 

FOR  THE  PERIOD  ENDED  JUNE  30,  1972 

SALES 

PARKING  GARAGE  RENTALS  $107,417.10 

OPERATING   EXPENSES 

SALARIES,  PERMANENT  POSITIONS  $18,844.05 

SALARIES,  OTHER  2,926.94 

SERVICES,  NON-EMPLOYEES  20,595.66 

CLOTHING  7.45 

•     HOUSEKEEPING  Supplies  6c  EXPENSES  I04.6i 

TRAVEL  &  AUTOMOTIVE  EXPENSES  43.88           ,.; 

ADVERTISING  &  PRINTING  2,254.45 

MAINTENANCE  -  REPAIRS,  REPLACEMENTS  2,295.75 

SPECIAL  SUPPLIES  &  EXPENSES  1,568.92 

OFFICE  &  ADMINISTRATIVE  EXPENSES  818.87 

DEBT  SERVICE  70.000.00 

TOTAL  OPERATING   EXPENSES  119.460.58 

NET   INCOME  FROM  OPERATIONS  $(12,043.48) 
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SCHEDULE  F-16 


CAMPUS  CENTER  -  PROJECT  #11  -  PARKING  GARAGE 

BALANCE  SHEET 

AS  OF  JUNE  30,  1972 


ASSETS 

.     '''■-       •,  '■■ 

/      -'-■ 

CURRENT  ASSETS: 

CASH   IN  BANK 

$5,469,17 

CASH  ON  HAND 

-0- 

PETTY   CASH 

-0- 

ACCOUNTS   RECEIVABLE 

$83.65 

LESS:      ALLOWANCE  FOR  DOUBTFUL 

ACCOUNTS 

-0- 

83,65 

TOTAL  CURRENT  ASSETS 

$5,552.82 

LIABILITIES  &  CAPITAL 

CURRENT  LIABILITIES: 

ACCOUNTS  PAYABLE 
ACCRUED  PAYROLL 
OTHER  CURRENT  LIABILITIES 
LOANS  PAYABLE 

TOTAL  CURRENT  LIABILITIES 

CAPITAL : 

RETAINED  EARNINGS 

TOTAL  LIABILITIES   &  CAPITAL 


$1,565.91 
480.16 
-0- 
2,000.00 


$4,046.07 

1.506.75 
$5,552.82 
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SCHEDULE  F-17 

CAMPUS   CENTER   -  PROJECT  #11    -   STUDENT  FEE  REVENUE  ACCOUNT 

STATEMENT 
FOR  THE  PERIOD   ENDED   JUNE   30,    1972 

BALANCE   -   JULY   1.    1971  $        74,951.80 

REVENUE  '      ,  :       , 

STUDENT  FEES    ($30/SEMESTER)  $1,287,869.50 

LESS :      REFUNDS  23.637.60 

$1,264,231.90 
INTEREST    INCOME  19.032.35 

TOTAL  REVENUE  1.283,264.25 

$1,358,216.05 
OPERATING   EXPENSES 

CAMPUS   CENTER  DEBT   SERVICE  284.795.00 

$1,073,421.05 

TRANSFERS  TO  OTHER  FUNDS 

TRANSFER  TO   CAMPUS   CENTER 

M  &  0  ACCOUNT  1.033.201.80 

BALANCE  -  JUNE  30.  1972  $   40,219.25 


-106- 


SCHEDULE   G-1 


INVENTORY  OF   BUILDINGS   AND  STRUCTURES 


BLDG. 

NO. 

CONSTRUCTED 

LOCATION 

5 

1940 

AMHERST 

6 

1947 

AMHERST 

7 

1948 

AMHERST 

8 

1948 

AMHERST 

9 

1948 

AMHERST 

24 

1946 

AMHERST 

28 

1940 

AMHERST 

29 

1948 

AMHERST 

30 

1935 

AMHERST 

38 

1869 

AMHERST 

48 

1947 

AMHERST 

49 

1947 

AMHERST 

50 

1947 

AMHERST 

51 

1947 

AMHERST 

52 

1914 

AMHERST 

53 

1910 

AMHERST 

54 

1922 

AMHERST 

55 

1922 

AMHERST 

57 

1884 

AMHERST 

58 

1955 

AMHERST 

59 

1939 

AMHERST 

60 

1926 

AMHERST 

61 

1867 

AMHERST 

62 

1867 

AMHERST 

63 

1911 

AMHERST 

64 

1930 

AMHERST 

65 

1961 

AMHERST 

66 

1918 

SUNDERLAND 

67 

1918 

SUNDERLAND 

68 

1961 

PELHAM 

70 

1929 

AMHERST 

71 

1918 

AMHERST 

72 

1953 

AMHERST 

73 

1957 

AMHERST 

74 

1911 

AMHERST 

76 

1959 

AMHERST 

77 

1937 

AMHERST 

79 

1950 

AMHERST 

80 

1885 

AMHERST 

82 

1959 

AMHERST 

83 

1907 

AMHERST 

84 

1907 

85 

1953 

AMHERST 

86 

1961 

AMHERST 

87 

1903 

AMHERST 

88 

1947 

89 

1889 

AMHERST 

90 

1949 

AMHERST 

91 

1949 

AMHERST 

92 

1950 

AMHERST 

93 

1949 

AMHERST 

94 

1915 

AMHERST 

95 

1933 

AMHERST 

96 

1955 

AMHERST 

97 

1910 

AMHERST 

98 

1910 

AMHERST 

99 

1911 

AMHERST 

100 

1912 

AMHERST 

101 

1930 

AMHERST 

103 

1867 

AMHERST 

104 

1909 

AMHERST 

105 

1908 

AMHERST 

106 

1915 

AMHERST 

DESCRIPTION 

BUTTERFIELD  HALL    (DORMITORY) 

CHADBOURNE  HOUSE    (DORMITORY) 

BERKSHIRE  HOUSE    (ADMINISTRATION) 

Hjy^PSHIRE   HOUSE    (ADMINISTRATION) 

MIDDLESEX  HOUSE    (ADMINISTRATION) 

GREEHOUGH  HOUSE    (DORMITORY) 

LEWIS    HOUSE    (DORMITORY) 

MILLS   HOUSE    (DORMITORY) 

THATCHER  HOUSE    (DORMITORY) 

BLAISDELL  HOUSE 

BROODER  HOUSE 

BROODER  HOUSE 

BROODER  HOUSE 

BROODER  HOUSE 

MILKER'S   BUNGALOW  HOUSE 

HARLOW  HOUSE 

HILTON  HOUSE 

HILTON  GARAGE 

PRESIDENT'S   HOUSE 

MONTAGUE  HOUSE 

TILLSON   GARAGE 

TILLSOH  HOUSE 

HOMESTEAD  HOUSE 

STOCKBRIDGE  HOUSE 

WAITING  STATION    (SHELTER) 

SCALE  HOUSE 

KILN 

SHED 

HOUSE 

RADIO   STATION 

GARAGE 

GROUNDS   TOOL   SHED  &  GARAGE 

ANIMAL   ISOLATION   LABORATORY 

THAYER  LABORATORY 

APIARY   LABORATORY 

POWER  SUPPLY  FACILITY 

BOWDITCH  LODGE 

POLICE   STATION  GARAGE 

CHAPEL   -   CLASSROOMS 

GOESSMANN  CLASSROOMS   &  LABORATORY 

CLARK  HALL  CLASSROOMS   &  LABORATORY 

GREENHOUSE 
WORCESTER  DINING  COMMONS 
WORCESTER  DINING  COMMONS    (ADDITION) 
DRAPER  HALL  CLASSROOMS 

DRAPER  HALL    -  ANNEX    (STORAGE) 
EAST   EXPERIMENT  STATION  LABORATORY 
SHADE  TREE   LABORATORY 
GUNNESS   LABORATORY 
ENGINEERING  CLASSROOMS 
ENGINEERING  ANNEX    -   CLASSROOMS 
ENGINEERING   SHOPS    -   CLASSROOMS   &  LABS. 
FARLEY  4-H  LODGE 
DURFEE  GREENHOUSES 
FERNAID  HALL   -   LABORATORY 
FERNALD  HALL  GREENHOUSE 
FISHER  COLD  STORAGE 
FLINT  LABORATORY 
CHENOWETH  LABORATORY 
FORESTRY   -   CLASSROOMS   &  LABORATORY 
FRENCH  HALL   -  CLASSROOMS   &  LABORATORY 
FRENCH  HALL  GREENHOUSE 
HOSPITALS 


ASSESSED 

VALUATION 

JUNE   30.    1972 

$        232,598.00 

260,000.00 

165,266.00 

165,266.00 

163,800.00 

260,000.00 

177,019.00 

375,000.00 

193,950.00 

4,000.00 

100.00 

100.00 

100.00 

100.00 

2,100.00 

2,550.00 

9,400.00 

300.00 

19,000.00 

8,000.00 

384.00 

6,714.00 

14,800.00 

9,100.00 

500.00 

250.00 

2,500.00 

1,500.00 

3,000.00 

1,500.00 

2,500.00 

245.00 

98,500.00 

50,000.00 

3,000.00 

3,432,764.00 

50,000.00 

63,800.00 

76,288.00 

2,896,900.00 

67,400.00 

985,300.00 
504,475.00 
296,529.00 

14,000.00 
23,400.00 

374,500.00 
1,120,753.00 

118,500.00 
28,550.00 
50,000.00 
69,684.00 
80,000.00 
825.00 
24,616.00 

210,723.00 
69,966.00 
2,590.00 
74,356.00 
25,500.00 
34,300.00 
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SCHEDULE  G-1  (CONTINUED) 


INVENTORY  OF  BUILDINGS  AND  STRUCTURES 


BLDG, 

NO. 

CONSTRUCTED 

LOCATION 

107 

1960 

AMHERET 

109 

1931 

AMHERST 

110 

1923 

AMHERST 

111 

1957 

AMHERST 

112 

1947 

AMHERST 

1X3 

1915 

115 

1920 

AMHERST 

116 

1898 

AMHERST 

117 

1899 

118 

1891 

AMHERST 

120 

1950 

AMHERST 

121 

1931 

AMHERST 

122 

1931 

123 

1959 

AMHERST 

124 

1950 

AMHERST 

125 

1907 

AMHERST 

126 

1959 

AMHERST 

127 

1960 

AMHERST 

128 

1948 

AMHERST 

129 

1885 

AMHERST 

130 

1912 

AMHERST 

132 

1960 

AMHERST 

133 

1918 

AMHERST 

134 

1952 

AMHERST 

135 

1959 

AMHERST 

136 

1911 

AMHERST 

137 

1929 

139 

1950 

141 

1931 

AMHERST 

145 

1956 

AMHERST 

146 

1955 

AMHERST 

147 

1956 

AMHERST 

148 

1947 

AMHERST 

151 

1923 

AMHERST 

152 

1923 

AMHERST 

153 

1957 

AMHERST 

154 

1957 

AMHERST 

155 

1957 

AMHERST 

157 

1939 

AMHERST 

158 

1947 

AMHERST 

159 

1941 

AMHERST 

160 

1959 

AMHERST 

163 

1947 

AMHERST 

164 

1947 

AMHERST 

165 

1947 

AMHERST 

166 

1894 

AMHERST 

168 

1885 

AMHERST 

169 

1906 

AMHERST 

170 

1960 

AMHERST 

171 

1934 

Al-IHERST 

172 

1960 

173 

1960 

AMHERST 

177 

1920 

AMHERST 

178 

1933 

AMHERST 

179 

1920 

AMHERST 

181 

1918 

AMHERST 

182 

1911 

AMHERST 

184 

1940 

AMHERST 

185 

1918 

AMHERST 

186 

1915 

AMHERST 

187 

1915 

AMHERST 

188 

1914 

AMHERST 

189 

1910 

AMHERST 

190 

1910 

191 

1958 

DESCRIPTION 

BARTLETT  -  CLASSROOMS  &  LABORATORY 

STORAGE  -  LUMBER 

TILLSON  STORAGE 

MACHMER  HALL  -  CLASSROOMS 

MARSHALL  ANNEX  -  CLASSROOMS 

MARSHALL  HALL  -  CLASSROOMS  &  LABS. 
MEMORIAI.  HALL  -  CLASSROOMS 
MUNSON  HALL  -  ADMINISTRATION 

MUNSON  ANNEX  -  ADMINISTRATION 
HATCH  -  CLASSROOMS  &  LABORATORIES 
PAIGE  LABORATORY 
HICKS  -  PHYSICAL  EDUCATION  (MEN) 

HICKS  -  PHYSICAL  EDUCATION  (MEN) 
PHYSICAL  EDUCATION  (WOMEN) 
HASBROUCK  -  CLASSROOMS  &  LABORATORIES 
PHOTOGRAPHY  LABORATORY 

PUBLIC  HEALTH  -  CLASSROOMS  &  LABORATORIES 
MORRILL  SCIENCE  I  -  CLASSROOMS  &  LABS. 
SKINNER  HALL  -  CLASSROOMS  &  LABORATORIES 
SOUTH  COLLEGE  ADMINISTRATION 
STOCKBRIDGE  -  CLASSROOMS  &  LABORATORIES 
DICKINSON  HALL  -  CLASSROOMS  &  LABS. 
POWER  SUPPLY  FACILITY 
POWER  SUPPLY  FACILITY 
BOWDITCH  -  CLASSROOMS  &  LABORATORIES 
GRINNELL  ARENA 

ABATTOIR  SLAUGHTER  HOUSE 

STORAGE  -  MAINTENANCE 
TICKET  BOOTH  ATHLETIC 
POULTRY  HOUSE 
POULTRY  HOUSE 
POULTRY  HOUSE 
BROODER  HOUSE 
POULTRY  HOUSE 
POULTRY  HOUSE 
BROODER  HOUSE 
BROODER  HOUSE 
BROODER  HOUSE 
STORAGE 
BROODER  HOUSE 
STORAGE 
POULTRY  HOUSE 
BROODER  HOUSE 
BROODER  HOUSE 
SHELTERS 
HORSE  BARN 

WEST  EXPERIMENT  STATION  LABORATORY 
WILDER  HALL  CLASSROOMS 
MAINTENANCE  -  PHYSICAL  PLANT 
GOODELL  LIBRARY 

GOODELL  LIBRARY  -  ADDITION 
ORLYTE  GREENHOUSE 
HORTICULTURE  SHED 
HORTICULTURE  SHED 
CENTER  STORAGE  SHED 
TRACTOR  GARAGE 
BROODER  HOUSE 
POULTRY  HOUSE 
TOOL  SHED 
POULTRY  HOUSE 
SHED 

POULTRY  HOUSE 
DAIRY  BUILDING 

DAIRY  BUILDING 

SILO 


ASSESSED 

VALUATION 

■JUNE  30.    1972 

$   2,181,125.00 

2,150.00 

1,574.00 

967,578.00 

68,459.00 

107,425.00 
70,127.00 

19,374.00 
487,500.00 
287,500.00 


1,716, 

501, 

12, 

1,360, 

1,941, 

596, 

100, 

417, 

468, 

17, 

263, 

293, 

38, 


581.00 
000.00 
000.00 
800.00 
020.00 
700.00 
300.00 
066.00 
105.00 
665.00 
615.00 
500.00 
000.00 


500.00 

800.00 

600.00 

800.00 

100.00 

500.00 

500.00 

100.00 

100.00 

100.00 

3,000.00 

5,000.00 

1,000.00 

8,000.00 

100.00 

100.00 

1,000.00 

5,000.00 

27,000.00 

45,662.00 

627,000.00 

,940,873.00 

500.00 

400.00 

1,254.00 

800.00 

73.00 

3,100.00 

10,000.00 

98.00 

50.00 

100.00 

1,250.00 

33,211.00 
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SCHEDULE  G-1  (CONTINUED) 


INVENTORY  OF  BUILDINGS  AMD  STRUCTURES 


BLDG. 

NO, 

CONSTRUCTED 

LOCATION 

DESCRIPTION 

192 

1958 

AMHERST 

HARVESTORE  SILO 

193 

1941 

AMHERST 

BARN 

194 

1910 

AMHERST 

MACHINERY  SHOP 

195 

1928 

AMHERST 

FARM  HORSE  BARN 

196 

1938 

AMHERST 

DAIRY  BAKN 

197 

1909 

AMHERST 

DAIRY  BARN 

198 

1939 

AMHERST 

YOUNG  STOCK  BARN 

199 

1939 

AMHERST 

SILO 

200 

1939 

AMHERST 

SILO 

201 

1939 

AMHERST 

BEEF  BARM  UNIT  -  BARM 

202 

1939 

AMHERST 

SILO 

203 

1939 

AMHERST 

YOUNG  STOCK  HAY  BARN 

204 

1922 

AMHERST 

BULL  BARN 

205 

1933 

AMHERST 

BARN 

206 

1927 

AMHERST 

SHEDS 

207 

1929 

AMHERST 

BROOKS  POULTRY  HOUSE 

209 

1924 

AMHERST 

BROOKS  TOBACCO  SHED 

210 

1957 

AMHERST 

BROODER  HOUSE 

211 

1958 

AMHERST 

POULTRY  HOUSE 

212 

1958 

AMHERST 

POULTRY  HOUSE 

213 

1951 

AMHERST 

COMFORT  STATION 

214 

1926 

WALTHAM 

LABORATORY 

215 

1928 

LABORATORY 

216 

1934 

LABORATORY 

217 

1957 

GREENHOUSE 

218 

1924 

BARM 

219 

1924 

SHED 

220 

1924 

LABORATORY 

221 

1924 

HOUSE 

222 

1924 

BARNS 

223 

1924 

GREENHOUSE 

224 

1929 

GREENHOUSE 

225 

1950 

SHED 

226 

1929 

GREENHOUSE 

227 

1935 

PROPAGATING  BUILDING 

228 

1959 

GREENHOUSE 

229 

1949 

ADMINISTRATION 

230 

1949 

POWER  SUPPLY  FACILITY 

231 

1924 

GARAGE 

232 

1924 

POULTRY  HOUSE 

233 

1952 

E.  WAREHAM 

LABORATORY 

234 

1957 

GARAGE 

234 

1957 

SHOP 

235 

1926 

PUMPING  STATION 

236 

1955 

LABORATORY 

237 

1957 

GREENHOUSE 

238 

1958 

PUMPING  STATION 

239 

1960 

LABORATORY 

240 

1960 

STORAGE 

241 

1920 

AMHERST 

POMOLOGY  GARAGE 

242 

1951 

AMHERST 

POULTRY  HOUSE 

243 

1958 

AMHERST 

POULTRY  HOUSE 

244 

1958 

AMHERST 

POULTRY  HOUSE 

245 

1950 

AMHERST 

POULTRY  HOUSE 

246 

1947 

AMHERST 

BROODER  HOUSE 

247 

1947 

AMHERST 

BROODER  HOUSE 

248 

1947 

AMHERST 

BROODER  HOUSE 

249 

1947 

AMHERST 

BROODER  HOUSE 

250 

1947 

AMHERST 

BROODER  HOUSE 

251 

1947 

AMHERST 

BROODER  HOUSE 

252 

1947 

AMHERST 

BROODER  HOUSE 

253 

1947 

AMHERST 

BROODER  HOUSE 

254 

1957 

AMHERST 

BROODER  HOUSE 

255 

1957 

AMHERST 

BROODER  HOUSE 

ASSESSED 

VALUATION 

JUNE  30,  1972 

$     2,000.00 

4,000.00 

4,000.00 

6,194.00 

8,000.00 

6,500.00 

36,837.00 

200.00 

200.00 

5,500.00 

200.00 

5,000.00 

14,041.00 

500.00 

50.00 

200.00 

3,000.00 

100.00 

2,500.00 

2,500.00 

20.00 

381,000.00 


139,460.00 


3,185.00 

4,127.00 

7,148.00 

7,147.00 

7,675.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 
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SCHEDULE  G-1  (CONTINUED) 


INVENTORY  OF  BUILDINGS  AND  STRUCTURES 


BLDG. 

NO. 

CONSTRUCTED 

LOCATION 

256 

1957 

AMHERST 

257 

1957 

AMHERST 

258 

1957 

AMHERST 

259 

1927 

AMHERST 

260 

1927 

AMHERST 

261 

1927 

AMHERST 

262 

1927 

AMHERST 

263 

1927 

AMHERST 

264 

1927 

AMHERST 

265 

1920 

SO.  DEERFIELD 

268 

1948 

269 

1947 

270 

1939 

271 

1946 

273 

1941 

274 

1935 

,275 

1947 

276 

1933 

278 

1922 

BELCHERTOWN 

279 

1920 

280 

1920 

281 

1920 

282 

1920 

289 

1962 

AMHERST 

290 

1962 

AMHERST 

291 

1962 

AMHERST 

292 

1962 

AMHERST 

293 

1962 

AMHERST 

296 

1963 

AMHERST 

297 

1910 

AMHERST 

298 

1910 

AMHERST 

299 

1910 

300 

1910 

309 

1910 

AMHERST 

310 

1910 

AMHERST 

311 

1910 

312 

1910 

313 

1959 

NANTUCKET 

314 

1961 

NANTUCKET 

315 

1959 

NANTUCKET 

315 

1959 

316 

1953 

NANTUCKET 

317 

1963 

AMHERST 

318 

1963 

AMHERST 

319 

1963 

AMHERST 

320 

1949 

AMHERST 

321 

1920 

322 

1920 

328 

1963 

HAD  LEY 

329 

1965 

AMHERST 

335 

1965 

AMHERST 

336 

1965 

AMHERST 

337 

1965 

AMHERST 

338 

1965 

AMHERST 

339 

1965 

AMHERST 

340 

1965 

AMHERST 

341 

1965 

AMHERST 

342 

1965 

AMHERST 

343 

1966 

AMHERST 

344 

1966 

AMHERST 

347 

1966 

AMHERST 

358 

1966 

AMHERST 

377 

1967 

AMHERST 

DESCRIPTION 

BROODER  HOUSE 
BROODER  HOUSE 
BROODER  HOUSE 
OPEN  CORN  CRIB  SHED 
OPEN  CORN  CRIB  SHED 
OPEN  CORN  CRIB  SHED 
OPEN  CORN  CRIB  SHED 
OPEN  CORN  CRIB  SHED 
OPEN  CORN  CRIB  SHED 
HOUSE 

STORAGE 

STORAGE 

STORAGE 

STORAGE 

STORAGE 

STORAGE 

STORAGE 

STORAGE 
HOUSE 

BARN 

BARN 

STORAGE 

SHED 
MARKS  MEADOW  -  LABORATORY 
CLASSROOMS  &  LABORATORY  - 

MORRILL  SCIENCE  CENTER  III 
INFIRMARY 
COLD  STORAGE 

CLASSROOM  &  LABS.  -  ENGINEERING  &  PHYSICS 
HOLDSWORTH  -  CLASSROOM  &  LABORATORY 
HOUSE  -  BIGELOW 
BARN  -  BIGELOW 

POULTRY  HOUSE  -  BIGELOW 

GARAGE  -  BIGELOW 
HOUSE  -  WYSOCKI 
BARN  -  WYSOCKI 

SHED  -  WYSOCKI 

SHED  -  WYSOCKI 
HOUSE 
GARAGE 
APARTMENT 

GARAGE 
BEACH  HOUSE 
CLASSROOMS  &  LAB. 
CLASSROOMS  &  LAB. 
BOYDEN  GYMNASIUM 
HOUSE  -  HOLMES 

BARN  -  HOLMES 

BARN   -   HOLMES 
SHED 

AUDITORIUM   -  MAHAR 
OBSERVATORY 
MOBILE   CLASSROOM 
MOBILE  CLASSROOM 
MOBILE   CLASSROOM 
MOBILE  CLASSROOM 
MOBILE   CLASSROOM 
GREENHOUSE    (ORLYTE) 
KILN 

CLASSROOMS   &  LAB.    -   ENGINEERING  EAST 
CLASSROOMS   &  LAB.    -   CHENOWETH  ADDITION 
CLASSROOMS   &  LAB.    -  MORRILL  SCIENCE    IV 
COAL  HANDLING  FACILITIES 
MAPLE  DECLINE  LABORATORY 


BUSINESS   ADMIN. 
HASBROUCK  ADDITION 


ASSESSED 

VALUATION 

JUNE   30,    1972 

?  100.00 

100.00 
100.00 
100.00 
100.00 
100.00 
100.00 
100.00 
100.00 
27,950.00 


21,400.00 


1,844,690.00 

1,452,177.00 

961,459.00 

641,191.00 

682,187.00 

1,213,340.00 

3,500.00 

600.00 


3,250.00 
1,250.00 


3,500.00 

700.00 

1,200.00 

600.00 

1,412,091.00 

1,899,019.00 

2,718,112.00 

4,000.00 


600.00 

231,117.00 

10,000.00 

8,265.00 

8,265.00 

8,265.00 

8,265.00 

8,265.00 

18,664.00 

14,500.00 

1,340,133.00 

1,372,637.00 

3,473,955.00 

231,764.00 

2,500.00 
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SCHEDULE   G-1    (CONTINUED) 


INVENTORY  OF   BUILDINGS    AND   STRUCTURES 


BLDG. 

NO. 

CONSTRUCTED 

LOCATION 

383 

1967 

AMHERST 

384 

1967 

AMHERST 

385 

1967 

AMHERST 

386 

1967 

AMHERST 

387 

1967 

AMHERST 

388 

1967 

AMHERST 

394 

1920 

AMHERST 

395 

1920 

AMHERST 

396 

1965 

AMHERST 

397 

1968 

AMHERST 

398 

1968 

AMHERST 

398 

1968 

AMHERST 

403 

1968 

AMHERST 

404 

1968 

AMHERST 

405 

1968 

AMHERST 

406 

1968 

AMHERST 

407 

1925 

AMHERST 

408 

1925 

AMHERST 

409 

1968 

AMHERST 

412 

1971 

AMHERST 

415 

1972 

AMHERST 

417 

1972 

AMHERST 

422 

1968 

AMHERST 

423 

1968 

AMHERST 

424 

1928 

AMHERST 

425 

1958 

AMHERST 

429 

1971 

AMHERST 

430 

1969 

AMHERST 

431 

1969 

AMHERST 

432 

1969 

AMHERST 

433 

1969 

AMHERST 

434 

1969 

AMHERST 

435 

1969 

AMHERST 

436 

1972 

BELCHERTOWN 

443 

1971 

AMHERST 

496 

1971 

HADLEY 

497 

1971 

AMHERST 

498 

1920 

AMHERST 

499 

1960 

AMHERST 

501 

1960 

A>IHERST 

507 

1920 

AMHERST 

DESCRIPTION 

POULTRY   #1    TILLSON 

POULTRY   #2    TILLSON 

POULTRY   #3    TILLSON 

POULTRY   ^W    TILLSON 
CLASSROOMS    &   LABORATORY    - 

AGRICULTURAL   ENGINEERING 
WHITMORE   ADMINISTRATION 
DZUIBA  HOUSE 
DZUIBA   -    GARAGE 
DZUIBA    -    POOL 
STORAGE    -    FLAMMABLE 

STORAGE    -    PHYSICAL    PLANT 

ADMINISTRATION    -    PHYSICAL    PLANT 
CLASSROOMS    &  LABORATORY    -   ASTRONOMY 
TILLSON   SHED    -    SHEEP 
ADMINISTRATION    -    THOMPSON 
CLASSROOMS    AND   LABORATORY    -   HERTER 
HOUSE    -   DICKINSON 
GARAGE    -    DICKINSON 
SAWMILL    -    TILLSON 
GRADUATE   RESEARCH  CENTER 
OFFICE    -   TOBIN   HALL 
LIBRARY 

STORAGE    -    LUMBER    -    PHYSICAL   PLANT 
TANK   -  WATER 
HOUSE    -   MCINTIRE 
HOUSE    -  WASKIEWICZ 
SW.ITCHGEAR   BUILDING 


ASSESSED 

VALUATION 

JUNE   30,    1972 

$       343,393.00 


GUARD  HOUSE 
GUARD   HOUSE 
GUARD   HOUSE 
GUARD  HOUSE 
GUARD  HOUSE 
GUARD  HOUSE 
APPLE    STORAGE   BUILDING 
STORAGE    -    SAND   &  SALT 
SEWERAGE   FACILITY 
PACKAGE   BOILER   PLANT 
-HOUSE    -   NELSON 
HOUSE    -   NELSON 
GARAGE    -   NELSON 
BARN   &   STABLE    -   NELSON 


TRAFFIC  CONTROL  #1 
TRAFFIC  CONTROL  #2 
TRAFFIC  CONTROL  #3 
TRAFFIC  CONTROL  #4 
TRAFFIC  CONTROL  #3 
TRAFFIC    CONTROL   #6 


320,700.00 

,758,334.00 

6,170.00 

1,980.00 

1,540.00 


1,337,804.00 


205 

11 

2,728 

3,428 

12 

1 

8 

14,441 

5,853 

14,441 

10 

75 

12 

8 

75 

4 

4 

4 

4 

4 

4 

337 

7 

20 

471 

8 

25 

1 

1 


,000.00 
,000.00 
,640.00 
,448.00 
,920.00 
,370.00 
,000.00 
,687.00 
,127.00 
,180.00 
,000.00 
,000.00 
100.00 
000.00 
000.00 
000.00 
000.00 
,000.00 
,000.00 
,000.00 
,000.00 
,154.00 
,000.00 
,000.00 
,000.00 
,290.00 
,840.00 
,980.00 
,510.00 


$94,827,558.00 
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SCHEDULE  G-2 


UNIVERSITY  OF  MASS.  BUILDING  ASSOCIATION 


CONSTRUCTED 

LOCATION 

1949 

AMHERST 

1949 

AMHERST 

1952 

AMHERST 

1953 

AMHERST 

1953 

AMHERST 

1953 

AMHERST 

1954 

AMHERST 

1955 

AMHERST 

1957 

AMHERST 

1958 

AMHERST 

1958 

AMHERST 

1960 

AMHERST 

1960 

AMHERST 

1960 

AMHERST 

1960 

AMHERST 

1960 

AMHERST 

DESCRIPTION 

BROOKS,  HAMLIN  &  KNOWLTON 

UNIVERSITY  APARTMENTS  (50  APARTMENTS) 

BAKER 

CRABTREE 

LEACH 

UNIVERSITY  GARAGE  (18  GARAGES) 

ARNOLD 

VAN  METER 

VAN  METER  ADDITION 

WHEELER 

LINCOLN  APTS.    (BLDGS.    1,2,3,4,6,7,8, 

9   6c  10) 
LINCOLN  APTS.    (BLDGS.    5   &   11) 
MARY   LYON 
MINNIE  R.    DWIGHT 
ANNA  JOHNSON 
HENRY   FRANCIS    HILLS 


CONSTRUCTION 
COST 

$  828,958.00 
411,097.00 
800,289.00 
373,645.00 
373,645.00 
20,000.00 
477,479.00 
398,840.00 
604,845.00 
552,798.00 
1,018,990.00 

271,225.00 
528,267.00 
532,995.00 
542,914.00 
1.324,902.00 

$  9,060,889.00 


SCHEDULE  G-3 


UNIVERSITY  OF  MASS.  BUILDING  AUTHORITY 


CONSTRUCTED        LOCATION 


DESCRIPTION 


CONSTRUCTION 
COST 


1964 

AMHERST 

PROJECT 

#1 

-  BRETT,  GORMAN 

$  1. 

,792, 

,678, 

.00 

1965 

AMHERST 

PROJECT 

#2 

-  DICKINSON,  FIELD, 
GRAYSON,  WEBSTER 

U, 

,611; 

,927, 

,00 

1965 

AMHERST 

PROJECT 

#3 

-  FRANKLIN  DINING  COMMONS 

1, 

,452, 

,964, 

,00 

1966 

AMHERST 

PROJECT 

itU 

-  EMERSON,  THOREAU,  COOLIDGE 
JAMES,  MELVILLE,  KENNEDY 

7 

,185, 

,731, 

,00 

1966 

AMHERST 

PROJECT 

M 

-  ALUMNI  STADIUM 

1. 

,158, 

,000, 

,00 

1966 

AMHERST 

PROJECT 

#5 

-  HAMPSHIRE  DINING  COMMONS 

2 

,700, 

,000, 

.00 

1967 

AMHERST 

PROJECT 

#6 

-  JOHN  Q.  ADAMS,  JOHN  ADAMS, 
GEORGE  WASHINGTON 

6; 

,820; 

,800, 

.00 

1967 

AMHERST 

PROJECT 

#7 

-  HAMDEN  DINING  COMMONS 

2 

,200, 

,000, 

.00 

1968 

AMHERST 

PROJECT 

#8 

-  PATTERSON,  MACKIMMIE, 
CRAMPTON,  PRINCE 

5 

,650; 

,000, 

.00 

1969 

AMHERST 

PROJECT 

#9 

-  BERKSHIRE  DINING  COMMONS 

2, 

,375; 

,000, 

.00 

1969 

AMHERST 

PROJECT 

#10 

-  CANCE,  MOORE,  PIERPONT 

4, 

,700, 

,000, 

,00 

1970 

AMHERST 

PROJECT 

#11 

-  STUDENT  UNION, 
LINCOLN  CENTER 
PARKING  GARAGE 

21; 

,030; 

,000, 

.00* 

1971 

AMHERST 

PROJECT 

#12 

-  BROWN,  CASH IN,  MCNAMARA 

10. 

,350. 

,000, 

.00 

1971 

AMHERST 

PROJECT 

#13 

-  APARTMENT  BUILDINGS 
N.  VILLAGE 

4; 

,000; 

,000, 

.00 

$76; 

,027; 

,100, 

.00 

^TEMPORARY  FINANCING  -  (INCLUDES  ACQUISITION 
OF  STUDENT  UNION  BUILDING) 
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SCHEDULE  G-4 


INVENTORY  OF  LAND 


ASSESSED 
VALUATION 


LOCATION 

ACREAGE 

JUNE  30,    1972 

AMHERST 

792.9 

$3 

,507,040.00 

HADLEY 

446.4 

284,380.00 

AMHERST 

46.0 

197,800.00 

PELHAM 

.5 

100.00 

PELHAM 

1 

,196.0 

20,000.00 

BELCHERTOWN 

218.0 

17,210.00 

BELCHERTOWN 

4.0 

100.00 

SUNDERLAND 

726.2 

17,600.00 

LEVERETT 

28.8 

270.00 

EAST  WAREHAM 

28.6 

72,310.00 

WALTHAM 

58.8 

225,200.00 

SOUTH   DEERE lELD 

363.7 

21,020.00 

NANTUCKET   ISLAND 

_ 

107.0 

— 

13,000.00 

4 

,016.9 

$4 

,376,030.00 

SCHEDULE  G-5 


INVENTORY  OF  IMPROVEMENTS  OTHER  THAN  BUILDINGS 


ROADS,  SIDEWALKS  AND  PARKING  AREAS 
SEWER,  WATER  AND  DRAINAGE  SYSTEM 
STEAM  LINES 
ELECTRICAL  LINES 
TENNIS  COURTS  &  RUNNING  TRACK 
PLAYING  FIELD 
COAL  HANDLING 
TOTAL 


BOOK  VALUE 
JUNE  30,  1972 

$  3,214,671.88 

2,485,234.46 

6,940,015.05 

5,096,189.97 

•349,611.25 

1,082,678.12 

444,852.43 

$19,613,253.16 
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UNIVERSITY  OF  MASSACHUSETTS 
at  Boston 


SCHEDULE  A- 11 

COMPARATIVE  STATEMENT  OF  FUNDS  FORWARDED  TO  STATE  TREASURER 
ON  ACCOUNT  OF  INCOME  FROM  FEES,  SALES  AND  SERVICES 


1970 


1971 


1972 


INSTRUCTION 
TUITION 

TUITION    -   SUMMER  SCHOOL 
SALES 

$674,815, 

41,247, 

-0- 

.45 
.00 

$716; 

,062.45 
-0- 

$762,779, 

79,160. 

-0- 

.69 

.00 

$841, 

,939.69 
-0- 

$848,598.55 

67,987.00 

1,805.31 

$          941.17 
1,839.40 

$918; 

2, 
$921; 

,390. 

,780, 
,171, 

OPERATION   OF    PLANT 
RENT 
MISCELLANEOUS 

$          -0- 
-0- 

$          -0- 
-0- 

.86 

.57 

$716; 

,062.45 

$841; 

,939.69 

.43 
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SCHEDULE  A- 12 

STATE  APPROPRIATION 
COMPARATIVE  STATEMENT  BY  SUBSIDIARY  ACCOUNTS 


SUBSIDIARY  ACCOUNTS 


GENERAL  MAINTENANCE 


7416-1001-01  SALARIES,    PERMANENT   POSITION 

7416-1001-02  SALARIES,   OTHER 

7416-1001-03  SERVICE,   NON-EMPLOYEES 

7416-1001-06  HOUSEKEEPING  SUPPLIES   &  EXPENSES 

7416-1001-07  LABORATORY,   MEDICAL  &  GENERAL  CARE 

7416-1001-08  HEAT  &  OTHER   PLANT  OPERATIONS 

7416-1001-10  TRAVEL  &  AUTOMOTIVE  EXPENSES 

7416-1001-11  ADVERTISING  &   PRINTING 

7416-1001-12  REPAIRS,   ALTERATIONS   &  ADDITIONS 

7416-1001-13  SPKIAL  SUPPLIES   &  EXPENSES 

7416-1001-14  OFFICE  &  ADMINISTRATIVE   EXPENSES 

7416-1001-15  EQUIPMENT 

7416-1001-16  RENTALS 

TOTAL 


OTHER  MAINTENANCE 


7416-4011-13 
7416-2000-03 
7416-2000-10 
7416-2000-13 
7416-9102-12 


CAPITAL  OUTLAY 


7490-0107-00 


LIBRARY 

DISADVANTAGED  STUDENTS 
DISADVANTAGED  STUDENTS 
DISADVANTAGED  STUDENTS 
RENOVATIONS 

TOTAL 


DESIGN  &  CONSTRUCTION  OF  NEW  CAMPUS 
TOTAL 


1970 


4,054,479.00 

15,000.00 

770,000.00 

1,500.00 

3,000.00 

75,100.00 

17,500.00 

40,500.00 

36,000.00 

165,000.00 

79,000.00 

240,000.00 

996.500.00 


1971 


$5,078,765.00 

20,000.00 

1,048,900.00 

1,590.00 

3,180.00 

96,000.00 

19,900.00 

42,000.00 

50,000.00 

244,000.00 

111,000.00 

258,400.00 

1,177,100.00 


$   915,000.00 

$  8.200,000.00 
$  8,200,000.00 


$  240,000.00 


-0- 


1972 


$6,184,000.00 

30,000.00 

1,040,000.00 

2,000.00 

3,500.00 

131,000.00 

28,000.00 

41,000.00 

70,000.00 

258,000.00 

140,000.00 

262,000.00 

1,313,000.00 


$  6,493,979.00    $8,150,835.00    $9,502,500.00 


500,000.00 

$ 

100,000.00 

$ 

-0- 

* 

45,700.00 

37,400.00 

-0- 

* 

300.00 

-0- 

-0- 

94,000.00 

102,600.00 

-0- 

* 

275.000.00 

-0- 

-0- 

-0- 


GRAND  TOTAL 


**AUTHORIZED  BY  CHAPTER  719  OF  THE  ACTS  OF  1971 
*SEE  SCHEDULE  A-1 


$15,608,979.00    $8,390,835.00    $9,502,500.00** 
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SCHEDULE   A-13 

CAPITAL  OUTLAY  APPROPRIATIONS 

UNDER  SUPERVISION  AND  CONTROL  OF   THE 

BUREAU  OF   BUILDING  CONSTRUCTION 


8072-65  FOR  THE   INSTALLATION  OF   CERTAIN   BUILDINGS   FOUNDATION 

SYSTElffi,    AND  FOR  THE   PPJIPARATION  OF   PLANS   FOR  COLLEGE 
■"    ,  BUILDING  030,    PHYSICAL  EDUCATION   BUILDING  120,    AND 

PHASE   II   OF   SCIENCE    BUILDING   080  $11,000,000.00 


AUTHORIZED   BY  CHAPTER  976   OF   THE  ACTS   OF   1971 
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SCHEDULE   A- 16 


CAPITAL   OUTLAY  EXPENDITURES  AND   BALANCES 


REVERTED 

BALANCE    OF 

[BER  AND   NAME 

EXPIRE 

TITLE 
APPROPRIATION 

EXPENDITURES 

TO    STATE 
TREASURER 

APPROPRIATION 

ACCOUNT   NUM 

PRIOR  YEAR 

CURRENT  YEAR 

JUNE   30,    1972 

7490-0051-00 

RENOVATIONS 

1972 

$        750,000.00 

$      746,309.79 

$    1,918.62 

$56.34 

$           1,715.25 

7490-0064-00 

RENOVATIONS 

1973 

1,510,000.00 

1,494,097.74 

9,681.72 

-0- 

6,220.54 

7490-0065-00 

LIBRARY   BOOKS 

1973 

250,000.00 

249,999.86 

-0- 

-0- 

.14 

7490-0083-00 

EQUIPMENT 

1971 

2,700,000.00 

2,699,886.12 

110.00 

3.88* 

-0- 

7490-0107-00 

RENOVATIONS 

1975 

8,200,000.00 

1,825,017.88 

-0- 

-0- 

6,374,982.12 

$13,410,000.00  $7,015,311.39  $11,710.34  $60.22  $6,382,918.05 


*  REVERTED   PRIOR  YEAR 

**$6,360,000.00  TO  BE  TRANSFERRED  TO  BUREAU  OF  BUILDING  CONSTRUCTION- 
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NAME    OF  FUND 


SCHEDULE    C-6 

STATEMENT   OF  ENDOWMENT  FUND   PRINCIPAL 

BALANCE  BALANCE 

JULY   1,    1971    ADDITIONS   DISBURSEMENTS   JUNE    30.    1972 


ENDOWMENTS 

BRIAN    RATTIGAN 

JOHN  W.    RYAN  FACULTY    CONVOCATION   AWARD 

TOTAL 


$      923.11 
872.91 

$ 

-0- 
-0- 

$ 

-0- 
-0- 

$     923.11 
872.91 

$1,796.02 

$ 

-0- 

$ 

-0- 

$1,796.02 

SCHEDULE   C-7 

ENDOWMENT   INCOME 

STATEMENT   OF   RECEIPTS,    DISBURSEMENTS   AND   BALANCES 


RECEIPTS 

BALANCE 

FROM 

BALANCE 

NAME   OF   FUND 

JULY   1,    1971 

INVESTMENTS 

DISBURSEMENTS 

JUNE    30,    1972 

PRIZES 

BRLAN   RATTIGAN 

$27.07 

$42.12 

$    -0- 

$   69.19 

JOHN  W.    RYAN   FACULTY 

CONVOCATION   AWARD 

49.14 

37.64 

36.33 

30.45 

TOTAL 


$76.21 


$79.76 


$36.33 


$119.64 
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J*\ 


SCHEDULE  D-2 


STATEMENT  OF  STUDENT  LOAN  FUND 


ilxL.    RECEIVED  FROM  STUDENT  ACTIVITIES  OFFICE  -  AMHERST    $5,800.00 
RECEIVED  FROM  STUDENT  ACTIVITIES  OFFICE  -  BOSTON      3.500.00 


----  $9,300.00 

-'^-'•'-'  LESS  UNCOLLECTED  LOANS  CANCELLED  -  2,369.67 

FUNDS  AVAILABLE  $6,930.33 


LOANS   OUTSTANDING  ■■  $6,875.30 

CASH  ON  HAND  55.03 

TOTAL  $6,930.33 


'■mm'n2>j 
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SCHEDULE   F-l 9 

-    UNIVERSITY   STORE    -   BOSTON 
INCOME    STATEMENT 
FOR  THE   PERIOD  ENDED  MAY   31,    1972 


SALES 


BOOKS 
SUPPLIES 

TOTAL  SUPPLIES 


$318,790.88 
49,177.78 


$367,968.66 


COST  OF   GOODS   SOLD 


BEGINNING   INVENTORY   6/1/71 

PURCHASES 

FREIGHT    IN  ; 

LESS:      PURCHASE  RETURNS 

LESS:   PURCHASE  DISCOUNTS 
GOODS  AVAILABLE  FOR  SALE 
LESS:   ENDING  INVENTORY  5/31/72 
COST  OF  GOODS  SOLD 


$   59,947.00 

410,648.97 

5.699.56 

$476,295.53 

51,976.05 

$424,319.48 

1.173.96 

$423,145.52 

120,383.65 


302,761.87 


GROSS  MARGIN    IN   SALES 


$   65,206.79 


OPERATING   EXPENSES 

PAYROLL    -   REGULAR 

$   37,205.99 

PAYROLL    -    STUDENT 

16,371.47 

EMPLOYEE    INSURANCE 

1,263.90 

OFFICE   SUPPLIES 

84.58 

TELEPHONE 

383.69 

ADVERTISING 

832.49 

TRAVEL 

473.00 

REPAIRS 

49.50 

CASH  SHORTAGES 

394.26 

MISCELLANEOUS 

7,605.31 

STORE   SUPPLIES 

2,846.88 

DEPRECIATION 

1,927.42 

TOTAL  OPERATING 

EXPENSES 

69,438.49 

NET   LOSS   FROM  OPERATIONS 

$    (4,231.70) 

OTHER    INCOME 

DUPLICATING   SERVICE 
CASH  AVERAGES 
MISCELLANEOUS    INCOME 
LABORATORY  FEES 

TOTAL  OTHER   INCOME 

NET   INCOME    (LOSS)    FOR   PERIOD 


$      1,748.20 
178.22 
6.01 
-0- 

1,932.43 
$    (2,299.27) 
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SCHEDULE  F-20 


UNIVERSITY  STORE  -  BOSTON 
BALANCE  SHEET 
AS  OF  MAY  31,  1972 


ASSETS 

CURRENT  ASSETS: 

CASH  IN  TRUST 
STORE  CHANGE  FUND 
ACCOUNTS  RECEIVABLE 
ACCOUNTS  RECEIVABLE/VENDORS 
INVENTORY  BOOKS 
INVENTORY  SUPPLIES 

TOTAL  CURRENT  ASSETS 

FIXED  ASSETS: 

OFFICE  FURNITURE 
LESS:   ALLOW.  FOR  DEP. 

STORE  FURNITURE 

LESS:   ALLOW.  FOR  DEP, 

STORE  MACHINERY 

LESS:   ALLOW.  FOR  DEP. 

TOTAL  STORE  ASSETS 

TOTAL  CURRENT  &  FIXED  ASSETS 


$  2,358.27 
947.64 

$14,971.67 
7.114.91 

$  1,452.32 
711.84 


$  23,305.84 

2,500.00 

14,238.52 

16,952.28 

110,063.41 

10.320.24 


1,410.63 

7,856.76 

740.48 


$177,380.29 


10.007.87 
$187,388.16 


LIABILITIES 

CURRENT  LIABILITIES: 

ACCOUNTS  PAYABLE 
ACCRUED  TAXES 
ACCRUED  PAYROLL 
LABORATORY  FEES 

TOTAL  CURRENT  LIABILITIES 

LONG-TERM  LIABILITIES: 

UMASS  CAMPUS  CENTER  LOAN 

TOTAL  CURRENT  &  LONG-TERM 
LIABILITIES 


$  83,557.09 

698.63 

93,90 

13,459.70 


$  97,809.32 


91,878.11 


$189,687.43 


CAPITAL 


RETAINED  EARNINGS: 


BALANCE  JUNE  1,  1971 

NET  INCOME  (LOSS)  FOR  THE  YEAR 

BALANCE  MAY  31,  1972 

TOTAL  LIABILITIES  &  CAPITAL 


$    -0- 
(2.299.27) 


(2.299.27) 
$187,388.16 
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LOCATION 

BOSTON 
COLUMBIA  POINT 

TOTAL 


SCHEDULE  G-6 

INVENTORY  OF   LAND 

ACREAGE 

.4 
192.8 

193.2 


ASSESSED 

VALUATION 

JUNE    30,    1972 

$      315,900.00 
1,753,640.00 

$2,069,540.00 


SCHEDULE  G-7 
INVENTORY  OF  BUILDINGS   S  STRUCTURES 


BLDG. 
NO.      CONSTRUCTED      LOCATION 


DESCRIPTION 


ASSESSED 

VALUATION 

JUNE   30,    1972 


393  1926  BOSTON        CLASSROOMS   §  LABORATORY        $1,484,100.00 

TOTAL  $1,484,100.00 
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UNIVERSITY  OF  MASSACHUSETTS 
at  Worcester 


SCHEDULE   A-17 

COMPARATIVE   STATEMENT  OF  FUNDS   FORWARDED   TO   STATE   TREASURER 
ON   ACCOUNT   OF    INCOME   FROM  FEES,    SALES   AND   SERVICES 


1971  1972 

INSTRUCTION 


TUITION    -  MEDICAL  SCHOOL          $8,067.50  $23,747.00 

OPERATION  OF    PLANT 

MISCELLANEOUS                                           -0-  2,800.00 

RENT    -  WORCESTER                               1,125.00  23.50 

$9,192.50  $26,570.50 
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SCHEDULE  A-18 

STATE  APPROPRIATION 
COMPARATIVE   STATEMENT  BY  SUBSIDIARY  ACCOUNT 


SUBSIDIARY  ACCOUNT 

GENERAL  MAINTENANCE 

7411-1005-01  SALARIES,    PERMANENT   POSITIONS 

7411-1005-02  SALARIES,   OTHER 

7411-1005-03  SERVICES,   NON-EMPLOYEES 

7411-1005-06  HOUSEKEEPING  SUPPLIES   &  EXPENSES 

7411-1005-08  HEAT  &  OTHER   PLANT  OPERATIONS 

7411-1005-09  FARM  &  GROUNDS 

7411-1005-10  TRAVEL  &  AUTOMOTIVE   EXPENSES 

7411-1005-11  ADVERTISING  &   PRINTING 

7411-1005-12  REPAIRS,    ALTERATIONS   &  ADDITIONS 

7411-1005-13  SPECIAL  SUPPLIES   &  EXPENSES 

7411-1005-14  OFFICE  &  ADMINISTRATIVE   EXPENSES 

7411-1005-15  EQUIPMENT 

7411-1005-16  RENTAL 

TOTAL 


OTHER  MAINTENANCE 


7411-1008-00 


LIBRARY  BOOKS 
TOTAL 

GRAND  TOTAL 


1970 


$401,763.85 

182,532.16 

157,955.37 

1,652.88 

10,215.79 

-0- 
26,064.77 
30,603.91 
2,679.62 
41,409.85 
16,219.63 
31,220.23 
7.235.15 


$   70,000.00 
$   70,000.00 


1971 


$1,130,751.18 

97,092.93 

329,614.62 

6,008.07 

26,748.53 

500.00 

22,132.34 

14,275.71 

40,822.95 

179,867.16 

40,619.26 

48,155.08 

29,709.94 


-0- 


$979,553.21  $1,966,297.77 


1972 


$1,361,381.61 

30,647.36 

371,785.47 

7,536.16 

67,346.77 

954.09 

28,303.04 

22,560.22 

81,145.12 

227,524.65 

53,520.12 

85,098.24 

97,563.93 


$909,553.21  $1,966,297.77  $2,435,366.78 


$ 

-0- 

$ 

-0- 

$2; 

,435; 

,366, 

,78* 

^AUTHORIZED  BY  CHAPTER  719  OF   THE  ACTS   OF   1971   AND  CHAPTER   1003   OF   THE  ACTS   OF   1971. 
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SCHEDULE   A-19 

CAPITAL  OUTLAY   APPROPRIATIONS 

UNDER   SUPERVISION   AND   CONTROL  OF    THE 

BUREAU  OF   BUILDING  CONSTRUCTION 

UNIVERSITY  OF  MASSACHUSETTS  MEDICAL  SCHOOL 


8072-63  FOR   THE    PURCHASE   AND    INSTALLATION  OF   FURNISHINGS    AND  EQUIPMENT 

FOR   THE   H.    B.    SHAW   BUILDING   FOR  THE  MEDICAL   SCHOOL    IN   THE   CITY 
OF  WORCESTER;       TOTAL    PROJECT  COST   NOT   TO    EXCEED    TWO   MILLION 
DOLLARS  $100,000.00 

8072-64  FOR   THE    PAVING  OF   THE   EXISTING    PARKING   LOT  AT   THE   H.    B.    SHAW 

BUILDING  40,000.00 


AUTHORIZED  BY  CHAPTER  976  OF  THE  ACTS  OF  1971 
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SCHEDULE  A- 2 2 


CAPITAL  OUTLAY  EXPENDITURES  &  BALANCES 


NUMBER  &   NAME 

MEDICAL    SCHOOL   LOAN 
LIBRARY   BOOKS 
LIBRARY   BOOKS 
LAND 

EXPIRES 

1375 
1972 
1973 
1976 

TOTAL 
APPROPRIATION 

$      600,000.00 

200,000.00 

230,000.00 

75,000.00 

$1,105,000.00 

EXPENDITURES 

REVERTED 
TO    STATE 
TREASURER 

$           -0- 
-0- 
-0- 
-0- 

BALANCE  OF 
APPROPRIATION 

ACCOUNT 

■0035-00 
■0055-00 
■0067-00 
■0121-00 

PRIOR  YEAR 

$592,807.70 
161,004.59 
135,563.54 
-0- 

CURRENT   YEAR 

$      4,600.00 

7,937.20 

87,393.79 

9,000.00 

$108,930.99 

JUNE   30,    1972 

$      2,592.30 

31,058.21 

7,042.67 

66,000.00 

$889,375.83 

$ 

-0- 

$106,693.18 
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LOCATION 
WORCESTER 
TOTAL 


SCHEDULE   G-8 
INVENTORY  OF   LAND 

ACREAGE 
127.7 


127.7 


ASSESSED 

VALUATION 

JUNE   30,    1972 

$198,500.00 

$198,500.00 


SCHEDULE   G-9 
INVENTORY  OF  BUILDINGS   §  STRUCTURES 


ASSESSED 

BLDG, 

VALUATION 

NO. 

CONSTRUCTED 

LOCATION 

DESCRIPTION 

JUNE   30,    1972 

370 

1930 

WORCESTER 

SHELTER  -   BUS  STOP  STATION 

$          100.00 

371 

1961 

WORCESTER 

GREENHOUSE 

6,500.00 

372 

1913 

WORCESTER 

HOUSE    -   ^4APLE 

7,000.00 

373 

1913 

WORCESTER 

GARAGE   -  MAPLE 

400.00 

376 

1894 

WORCESTER 

APARTMENT  -   FARM  HOUSE 

35,000.00 

411 

1951 

WORCESTER 

SHAW   BLDG.    -   ADMIN., 
CLASSROOM,    LABS. 

230,000.00 

444 

1960 

WORCESTER 

ANDERSON  HOUSE 

7,800.00 

510 

1937 
TOTAL 

WORCESTER 

HARDING  WAREHOUSE 

-0- 

$286,800.00 

-147- 


UNIVERSITY  OF  MASSACHUSETTS 

SUMMARY  OF  STATE  APPROPRIATIONS  AND  OTHER  FUND  SOURCES 

FOR  THE  FISCAL  YEARS  1953  -  1972 


ge  1  of  3  pages 


F.T.E. 
Enrollment   Fiscal  Year 


3,730  1953  Amherst 

4,115  1954  Amherst 

4,310  1955  Amherst 

4,260  1956  Amherst 

4,435  1957  Amherst 

4,695  1958  Amherst 

5,130  1959  Amherst 

5,950  1960  Amherst 

6,331  1961  Amherst 


General 
Maintenance 
&  Operation 

$  5,374,896 

$  5,466,628 

$  6,163,072 

$  6,379,407 

$  7,066,958 

$  7,684,356 

$  8,363,902 

$  9,455,723 

$  10,204,443 


Other 
Maintenance 


85,029 
81,000 
31,250 
81,250 


$    187,450 


182,500 

182,500 

177,500 

86,800 


(1  +  2) 

Total  State 
Maintenance 
&  Operation 

$  5,459,925 

$  5,547,628 

$  6,194,322 

$  6,460,657 

$  7,254,408 

$  7,866,856 

$  8,546,402 

$  9,633,223 

$  10,291,243 


(3  +  4) 

Other        Total  All 

Operating    Maintenance 

Trust  Funds   &  Oper.  Funds 


$  1,710,155 

$  1,828,097 

$  2,157,565 

$  2,439,436 

$  3,088,439 

$  4,106,520 

$  4,288,952 

$  5,310,953 

$  7,381,506 


$  7,170,080 
$  7,375,725 
$  8,351,887 
$  8,900,093 
$  10,342,847 
$  11,973,376 
$  12,835,354 
$  14,944,176 
$  17,672,749 


Capital 
Outlay 

16,500 
-0- 
112,000 
112,000 
150,000 
312,000 

22,000 
100,000 
471,000 


BBC 

Capital 

Outlay 

$  770,000 

$  4,835,000 

$  3,525,000 

$  2,767,000 

$  5,000,000 

$  9,750,000 

$  1,570,000 

$  -0- 

$  9,706,000 


(6  +  7) 

Total 

Capital 

Outlay 

$    786,500 

$  4,835,000 

$   3,637,000 

$   2,879,000 

$   5,150,000 

$  10,062,000 

$   1,592,000 

$    100,000 

$  10,177,000 


(1+2+6+7) 


Total 
State 


10 
f5  +  8) 


Total 
All  Funds 


$  6,246,425  $  7,956,580 

$  10,382,628  $  12,2)0,725 

$   9,831,322  $  11,988,887 

$   9,339,657  $  11,779,093 

$  12,404,408  $  15,492,847 

$  17,928,856  $  22,035,376 

$  10,138,402  $  14,427,354 

$   9,733,223  $  15,044,176 

$  20,468,243  $  27,849,749 


6,884   1962  Amherst      $  11,283,629  $   169,248   $  11,452,877   $  9,224,048   $  20,676,925   $     -0-     $  6,099,000   $  6,099,000   $  17,551,877  $   26,775,925 
Worcester    -0-     -0-     -0-      -0-      -0-         100,000   -0-  100,000       100,000  100,000 


Total  1962 


$  11,283,629   $    169,248    $  11,452,877    $   9,224,048    $  20,676,925    $    100,000   $   6,099,000   S   6,199,000   $  17,651,877   $   26,875,925 


7,421   1963  Amherst      $  11,931,900  $   162,719   $  12,094,619   $  11,664,160   $  23,758,779   $  1,060,500   $  3,100,000   $  4,160,500   $  16,255,119  $   27,919,279 
Worcester    -0-        100.000        100.000   -0-  100.000        -0-      -0-     -0-  100.000  100,000 


Total  1963 


$  11,931,900   $   262,719   $  12,194,619   $  11,664,160   $  23,858,779   $  1,060,500   S   3,100,000   $  4,160,500   $  16,355,119   $   28,019,279 


8,464    1964  Amherst      $  14,604,573   $   371,537    $  14,976,110   $  15,263,323    $  30,239,433   $  2,402,500   $   5,715,000   $   8,117,500   $  23,093,610   $   38,356,933 
Worcester    -0-     -0-     -0-      -Q-      -0-  -0-      -0-      -0-      -0-     -0- 


Total   1964 


$    14,604,573      $        371,537        $    14,976,110        $    15,263,323        $   30,239,433        $   2,402,500        $      5,715,000        $      8,117,500        $   23,093,610      $        38,356,933 


9,965        1965  Amherst 
Boston 
Worcester 

Total  1965 


$  17,077,000  $   458,434  $  17,535,434  $  23,314,063  $  40,849,497  $  2,000,000  $  8,329,000  $  10,329,000  $  27,864,434  $   51,178,497 

-^-                          -0-  -0-  -0-            -0-  1,700,000         -0-  1,700,000  1,700,000  1,700,000 

-0-  -0-     -0-      -0-  -0-  100.000  -0-  100.000  100.000  100.000 

$  17,077,000  $   458.434  5  17,535,434  $  23,314,063  $  40,849,497  $  3,800,000  $  8,329,000  $  12,129,000  $  29,664,434  $   52,978,497 


UNIVERSITY  OF  MASSACHUSETTS 

SUMMARY  OF  STATE  APPROPRIATIONS  AND  OTHER  FUND  SOURCES 

FOR  THE  FISCAL  YEARS  1953  -  1972 


Page  2  of  3  pages 


(1  +  2) 


5 

(3  +4) 


8 

(6  +  7) 


(1+2+6+7) 


10 


F.T.E. 
Enrollment  Fiscal  Year 

11,245        1966   Amherst 
1,242  Boston 

Worcester 

12,487    Total  1966 


General 
Maintenance    Other 

&  Operation  Maintenance 

$  20,889,298  $   482,243 

1,160,649        -0- 
-0-  -0- 


Total  State      Other        Total  All  BBC           Total 

Maintenance     Operating  Maintenance  Capital  Capital         Capital  Total 

&  Operation    Trust  Funds  6  Oper ■  Funds  Outlay  Outlay          Outlay  State 

$  21,371,541  $  20,388,513  $  41,760,054  $  1,177,500  $  10,007,000  $  11,184,500  $  32,556,041 

1,160,649         -0-         1,160,649  750,000  -0-           750,000  1,910,649 

-0-  -0-  -0-  1,850,000  100.000      1,950.000  1.950.000 


Total 
All  Funds 

$  52,944,554 
1.910,649 
1.950.000 


$   22,049,947      $        482,243        $   22,532,190        $    20,388,513        $  42,920,703        $   3,777,500        $    10,107,000        $   13,884,500        $   36,416,690      $        56,805,203 


13; 
2. 

,098 
,133 

,231 

1967  Amherst 
Boston 
Worcester 

Total  1967 

$  26,066,206 

2,338,721 

334,446 

$  28,739,373 

$ 

882,940 

50,000 

-0- 

$  26,949,146 

2,388,721 

334,446 

$  29,672,313 

$  29,150,894 
-0- 
-0- 

$  56 
2 

$  58 

,100,040 
,388,721 
334,446 

,823,207 

$  2,178,725 

2,700,000 

45,230,000 

$50,108,725 

$  12,467,838 
200,000 
-0- 

$  14,646,563 

2,900,000 

45.230.000 

15 

$ 

932,940 

$  29,150,894 

$  12,667,838 

S  62,776,563 

$  41,595,709  $        70,746,603 

5,288,721  5,288,721 

45.564.446  45.564.446 

$  92,448,876  $   121,599,770 


14,570    1968  Amherst 
2,530        Boston 

Worcester 

17,100   Total  1968 


$  30,163,335  $  1,163,434  $  31,326,769  $  46,430,909  $  77,757,678  $  1,032,000  $  15,350,000  $  16,382,000  $  47,708,769  $   94,139,678 

4,219,000  100,000  4,319,000        297,872  4,616,872  750,000  -0-  750,000  5,069,000  5,366,872 

348.392  113.302  461.694  -0-  461.694  200,000  45,000.000  45,200.000  45,661,694  45.661.694 

$  34,730,727  $  1,376,736  $  36,107,463  $  46,728,781  $  82,836,244  $  1,982,000  $  60,350,000  $  62,332,000  $  98,439,463  $   145,168,244 


15,850    1969  Amherst 
3,517       Boston 

Worcester 

19,367   Total  1969 


$  33,534,500   $  1,625,492 

5,364,000      100,000 

481,018       57,285 


$  35,159,992 

5,464,000 

538,303 


$  43,012,919 

314,406 

2.983 


$  78,172,911 

5,778,406 

541,286 


$  1,197,895 

1,760,000 

230.000 


$  10,709,000 
-0- 
100.000 


$  11,906,895 

1,760,000 

330,000 


$  47,066,887      $ 
7,224,000 
868,303 


90,079,806 

7,538,406 

871,286 


$   39,379,518      $   1,782,777        $  41,162,295        $  43,330,308        $   84,492,603        $   3,187,895        $   10,809,000        $   13,996,895        $   55,159,190      $        98,489,498 


.7,805 

1970  Amherst 

3,560 

Boston 

Worcester 

$  40,525,650      $   1,910,616        $  42,436,266        $   58,018,980        $100,455,246        $  -0-  $    28,975,800        $   28,975,800        $   71,412,066      $      129,431,046 

6,493,979  915,000  7,408,979  331,890  7,740,869  8,200,000  41,800,000  50,000,000  57,408,979  57,740,869 

909,553  70,000  979.553        3.920  983.473  -0-  20,800.000  20.800.000  21.779.553  21.783,473 


21,365        Total    1970 


$  47,929,182      $   2,895,616        $   50,824,798        $   58,354,790        $109,179,588        $   8,200,000        $    91,575,800        $   99,775,800        $150,600,598      $      208,955,388 
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(1   +  2) 


(3    +4) 


(6    +  7) 


(1+2+6+7) 


(5  +  8) 


Fiscal  Year 


19,118       1971  Amherst 


4,255 
16 


23,389   Total  1971 


General  Total  State      Other        Total  All  BBC 

Maintenance    Other        Maintenance     Operating    Maintenance      Capital       Capital 
&  Operation  Maintenance    &  Operation    Trust  Funds   &  Oper.  Funds    Outlay         Outlay 


Total 

Capital 

Outlay 


Total 
State 


Total 
All  Funds 


$  47,571,160   $  1,815,834   $  49,386,994   $  69,325,002    $118,711,996    $  2,000,000    $  11,310,000   $  13,310,000   $  62,696,994   $   132,021,996 


Boston 
Worcester 
Pres.  Offlce 


8,150,835 

1,966,298 

100.000 


240,000 
-0- 
-0- 


8,390,835 

1,966,298 

100,000 


1,330,571 

14,366 

7,789,278 


9,721,406 
1,980,664 
7,889.278 


80,000,000 
63,030,000 
-0- 


80,000,000 
63,030,000 
-0- 


88,390,835 

64,996,298 

100,000 


89,721,406 

65,010,664 

7.889.278 


$  57,788,293   $  2,055,834   $  59,844,127    $  78,459,217    $138,303,344    $  2,000,000   $154,340,000   $156,340,000   $216,184,127   $   294,643,344 


20,909   1972  Amherst 


4,685 
40 


$   53,416,296      $   1,200,734        $   54,617,030        $    97,230,870        $151,847,900        $        225,000        $    12,465,000        $   12,690,000        $   67,307,030      $      164,537,900 


Bos  t  on 
Worcester 
Pres .   Office 


25,634   Total  1972 


9,502,500 

2,435,367 

454.050 


-0- 

-0- 

2.230,000 


9,502,500 
2,435,367 
2.684.050 


1,742,909 
224,319 
120.069 


11,245,409 
2,659,686 
2.804.119 


$  65,808,213   $  3,430,734    $  69,238,947    $  99,318,167    $168,557,114 


-0- 
215,000 
-0- 


11,000,000 
-0- 
-0- 


11,000,000 
215,000 
-0- 


20,502,500 
2,650,367 
2,684,050 


22,245,409 
2,874,686 
2,804,119 


440,000    $  23,465,000   $  23,905,000   $  93,143,947   $   192,462,114 


TWENTY  YEAR  SUMMARY  1953 


Amherst 

Boston  (8  years) 
Worcester  (11  years) 
President's  Office 

TOTAL  UNIVERSITY 


$373,222,932  $11,338,510 

37,229,684  1,405,000 

6,475,074  340,587 

554.050  2.230.000 


$384,561,442 

38,634,684 

6,815,661 

2.784,050 


$455,335,304 

4,017,648 

245,588 

7.909.347 


$839,896,746  $14,569,620  $162,450,638  $177,020,258  $561,581,700  $1,016,917,004 

42,652,332  15,860,000  133,000,000  148,860,000  187,494,684  191,512,332 

7,061,249  47,925,000  129,030,000  176,955,000  183,770,661  184,016,249 

10.693.397  -0-      -0-      -0-  2.784.050  10.693.397 


$417,481,740   $15,314,097    $432,795,837    $467,507,887    $900,303,724   $78,354,620   $424,480,638   $502,835,258   $935,631,095   $1,403,138,982 


Does  not  include  University  of  Massachusetts  Building  Association  Capital  Funds 
Does  not  include  University  of  Massachusetts  Building  Authority  Capital  Funds 
Source:  Treasurer's  Financial  Reports 
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UNIVERSITY   OF   MSSACHUSETTS    AT   BOSTON 


Appropriat  ions 


FY  70 

$7,408,979 

FY  71 

$8,390,835 

FY  72 

$9,547,000 

iducatioral 
lannir."; 


Audio- 
/isual 


Library 


_J 


Advising 


Admissions 


Registrar 


Simmer 
School 


Part-time 

Student 

Program 


University 
Year  for 
Action 


Institute  for 
Learning  and 
Teaching 


Teacher 
Certification 

Program 


College 
III 


College 
II 


Dollege 


Graduate 
•  Programs 
Eng./Chem.. 
Math. /Bio.. 


Chemistry 


CO     O      C    OjC  iJ 

•H    -L-u:  -H    o  -H  <:. 

H     to    •HO  10  -H  C 

CO    >-,  1-1  >>  CO  o  rt    • 
p  .r:    oco  3  o  p-^ 

"    p^     PjfXiPi  LOCO  H 


w 
o 


!-J 


to     -  a    • 

^    o  CO  o    cu  j:: 
p^   p^  P-,  CO   CO    H 


rd 


Fall,  1970  Fall,  1971 


41  49 

45  60 

106  107 

57  60 

9  9 

228                    258  285 


N.B.   Includes  only  full-time  people  in  faculty  positions.   Does  not  include 
fractional  position-holders. 


\    Fs 

ill,  1969 

Prof. 

32 

Assoc , 

33 

Asst . 

95 

Inst. 

65 

Lee. 

3 

Major  or  Area  of  Concentration 


No.  of  degrees  granted  in: 
1971        1970        1969 


Art 

Biology 

Chemistry 

Classics 

Economics 

English 

French 

German 

History 

Italian 

Mathematics 

Mus  ic 

Philosophy 

Physics 

Politics 

Psychology 

Russian 

Sociology-Anthropology 

Spanish 

Theater  Arts'' 


10 

7* 

- 

43 

60 

45 

7 

6 

4 

7 

2 

1 

33 

43 

33 

144 

144 

122 

20 

29 

24 

6 

11 

8 

49 

60 

37 

4*- 

20 

25 

25 

2* 

7 

3 

5 

4 

5 

7 

41 

59 

60 

108 

104 

67 

46 
13 


55 

14 


"   First  year  as  an  official  major 

'■''^   1971-1972  marks  the  first  year  as  an  official  major 


18 


31 
12 


?'*sr^'T^<5?;'?^'-^4?g?S-'S3sr5s>j^w»«»Ki^^ 


*^?S»5?S««|^iiiie«»W«^^ 


FALL  1969 

FALL  19  70 

FALL  19  71 

epartment 

Ma  iors 

Students 
Taught 

Ma  jors 

Students 
Taught 

Ma jors 

Students 
Taught 

nthropology 



228 



294 

1 

539 

rt 

33 

310 

68 

439 

91 

533 

iology 

242 

753 

329 

864 

360 

906 

hemistry 

47 

483 

73 

627 

76 

665 

lassies 
Greek 
Latin 

10 

89 

18 

268 

17 

4 

80 
30 

291 

16 

172 

29 

163 

conomics 

130 

546 

128 

568 

161 

871 

aglish 

503 

3250 

659 

3595 

661 

3820 

rench 

97 

921 

107 

1080 

107 

1367 

srman 

35 

325 

24 

307 

28 

*481 

istory 

223 

1860 

300 

2137 

312 

1903 

talian 

7 

179 

24 

219 

24 

271 

ithematics 

151 

1414 

207 

1505 

213 

1649 

jsic              / 



326 

20 

402 

25 

321 

lilosophy 

13 

374 

23 

338 

25 

364 

lysics 

26 

319 

49 

375 

43 

446 

3litics 

150 

534 

197 

661 

231 

1052 

sychology 

382 

1308 

561 

1502 

673 

1890 

asSian 

^  —  —  _ 

85 

13 

156 

22 

223 

If 
jciology 

196 

620 

304 

957 

408 

1121 

sanish 

40 

576 

55 

630 

58 

704 

:p 

2 

_ 

—  —  —  — 



26 

icatrc  Arts 









185 

idccided 

1237 



1009 



1142 



'  i.   Other 

75 



255 



176 



TOTALS 

3597 

14,793 

4426 

17,057 

4853 

19,701 

'15/72 


UNIVERSITY  OF  MASSACHUSETTS  AT  BOSTON 
Major  Accomplishments 


demic  Affairs 

The  beginning  of  the  collegiate  system  in  February  produced  new  curricula  plans 
inter-disciplinary  programs  of  a  wide  variety. 

John  Strange,  the  Dean  of  the  College  of  Public  and  Community  Service,  was 
ointed. 

MA  programs  were  authorized  in  Chemistry  and  English. 

University  governance  was  established. 

UYA  went  through  its  first,  successful  year;  plans  were  approved  to  expand  it 
sixty  participants. 

The  Office  of  Educational  Planning  was  established. 

Provost  Dorothy  Marshall  received  honorary  LL.D.  degrees  from  Smith  College 
Regis  College,  and  was  Commencement  Speaker  at  both  schools. 


cial  Projects 

UMB  underwent  evaluation  by  the  NEASC  and  was  fully  accredited  for  the  maximum 
gth  of  time  customary  in  initial  accreditations  -  5  years.   (prior  to  our  accredi- 
ion,  we  were  included  in  UMA's  most  recent  accreditation.) 

Our  future  plans  and  needs  are  expressed  in  the  many  lengthy  documents  which 
cribe  our  Columbia  Point  campus  and  the  anticipated  academic  programs  which  will 
possible  in  those  needed  facilities. 


UNIVERSITY  OF  MASSACHUSETTS  AT  BOSTON 
Major  Accomplishments 

.nistration  and  Finance 

Transfer  of  certain  responsibilities  from  the  Amherst  campus  to  the  Boston  campus: 

Budget  responsibility 

Cash  receipts 

Bookstore 

Various  accounting  area  responsibilities 

:ial  Projects 
ABCD  Program 
WIN  Boston  Program 

lent  Affairs 

Preparation  of  program  for  physical  education  building  at  Columbia  Point. 

Boston  campus  proposals  for  the  Gage  Working  Group. 

Initiation  of  change-over  from  all-campus  to  colleges  in  certain  areas  of 
lent  affairs. 

Revision  of  Student  Activities  Trust  Fund  budget  to  accomodate  the  costs  of 
.nistration  (personnel). 

:ial  Projects 

Peer  counseling  program  under  the  Student  Problem  Center. 

Counseling  program  in  problems  of  human  sexuality. 

Student  Cultural  Events  Committee  conceived,  promoted,  and  presented  Prison 
Exhibit,  featuring  works  of  inmates  at  Massachusetts  Correctional  institutions. 


SELECTED  BOOKS  -  PUBLICATIONS  1971-72 

1.  Michel  Philip,  Dept .  of  French: 

Lectures  de  Lautreamont ,  Armand  Colin  (pub.),  Paris. 

2.  Arnold  Beichman,  Dept.  of  Politics: 
nine  Lies  About  America^ 

3.  Pauline  Maier ,  Dept.  of  History: 

From  Resistance  to  Revolution,  Alfred  A.  Knopf,  May  1972. 

k.      Leonard  Kirsch,  Dept.  of  Economics: 
Soviet  Wages ,   M.I.T.  Press. 

5.  John  MacCombie,  Dept.  of  French: 

The  Prince  and  the  Genie,  University  of  Massachusetts  Press. 

6.  Harry  Brill,  Dept.  of  Sociology: 

Why  Organizers  Fail,  University  of  California  Press .  "  . 

7.  Luis  Ricardo  Alonso,  Dept.  of  Spanish: 
Los  dioses  ajenos   (novel) 

8.  Concha  Zardoya,  Dept  of  Spanish: 
Los  Enganos  de  Tremont . 

9.  Ricardo  Navas-Ruiz,  Dept.  of  Spanish: 
El  Romanticismo  espa'nbl  Documentos. 

■\ 
10.   Richard  Freeland,  Asst.  to  Chancellor: 

The  Truman  Doctrine  and  the  Origins  of  McCarthyisrr., Alfred  A.  Knopf. 

11.   E.I.  Becker  and  M.  Tsutsui,  editors,  "Organometallic  Reactions:, 
vol.  1  and  vol.  2  (January  and  May  1971,  respectively).   Vol.  3 
will  be  published  July  1972. 


d^-^'^s, 


UNIVERSITY  OF  MASSACHUSETTS 

AMHERST  .    BOSTON   •   WORCESTER 


MEDICAL  SCHOOL 

OFFICE  OF  THE  DEAN 

419  BELMONT  STREET 

WORCESTER,  MASSACHUSETTS  01604 


June  12,  1972 


TO:       Mr.  R.  J.  McCartney,  Secretary 

FROM:     Lamar  Soutter,  M.D. 
Dean,  Medical  School 

SUBJECT:   Report  of  the  University  of  Massachusetts  Medical  School 
For  the  Fiscal  Year  Ending  June  30,  1972 


Appropriation  for  the  Fiscal  Year 


1969-70 


Budget 


Capital  Outlay 


1970-71 


1971-72 


909,553.21  (Maint.)   $19,500,000.00 
70,000.00  (Lib. Books)  1,200,000.00 
Olaint.)      600,000.00 
9,200.000.00 
53,230,000.00 
(Maint.)       75,000.00 
100,000.00 
40,000.00 


1,965,297.77 


,L|35,366.78 
70,000.00 


(1) 
(2) 
(3) 
(1) 
(4) 
(S) 
(6) 
(7) 


*-  -^  Power  Plant  and  Basic  and  Clinical  Science  Building 

Construction 

(2)  Shav\7  Building  Renovation 

^3)  Equipment  for  Shaw  Building 

(4)  Teaching  Hospital  Construction 

y'i  Land  Purchase 

y^^  Equipment 

^  -'  Shaw  Buildins  Pavement  of  Parking  Lot 


Personnel  -  September  1969 


Deans ,  one 

Associate  Deans,  "bvo 

Executive  Assistant,  one 

Faculty,  three 

Engineers  ,  tivo 

Librarian,  one 

Cataloguer,  one 

Laboratory  Technicians,  three 

Classified  Staff,  nine 


Annual  Report 
Medical  School 


•2- 


June  12,  1972 


Personnel  -  Continued 

September,  1970 


September,  1971 


Faculty 


Deans ,  one 

Associate  Deans,  two 

Executive  Assistant,  one 

Librarian,  one 

Registrar,  one 

Faculty,  ten 

Engineers ,  two 

Director  of  Materiel,  one 

Director  of  Planning  &  Development,  one 

Staff  Associate  (Materiel) ,  one 

Staff  Assistant  (Materiel) ,  two 

Library  Professionals,  two 

Professional  Technicians,  one 

Classified  Staff,  seventeen 

Dean,  one 

Associate  Deans,  tx>;o 

Executive  Assistant,  one 

Librarian,  one 

Registrar,  one 

Engineers ,  two 

Director  of  Materiel,  one 

Director  of  Planning  &  Development,  one 

Controller,  one 

Staff  Associate  (Materiel) ,  one 

Staff  Assistant  (Materiel) ,  two 

Library  Professionals,  three 

Professional  Technicians,  six 

Professors  and  Chairmen  of  Departments , 

Professors,  one 

Associate  Professors,  three 

Assistant  Professors,  eleven 

Lecturer,  one 

Courtesy  Faculty,  thirty- four 

Classified  Staff,  forty-four 


eic 


Organizational  Chart:   Same  as  1969-70 


4-.    Students  or  clientele  served:   Forty 
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Faculty  publications,  research  grants,  research  projects,  and.  other 
professional  activities: 

Faculty  Publications  and  Professional  Activities  are  appended 

Faculty  Research  Grants: 

R.  W.  Butcher,  Ph.D.        National  Institutes    "Control  of  Cyclic 

of  Health  AMP  levels" 


General  Research 
Support  Grant 


Prog-ram  Director 


Francis  J.  Chlapowski,  Ph.D  National  Institutes   "Origin  and  Special- 


of  Health 


ization  of  Membranes' 


Sam  L.  Clark,  Jr. ,  M.D. 


National  Institutes 
of  Health 


"Neonatal  Adaptation 
and  Immunilogical 
Maturation" 


Fredric  S.  Fay,  Ph.D. 


National  Science 
Foundation 

National  Institutes 
of  Health 


"Endocrine  Function 
of  the  Thymus" 

"Generation  and 
Regulation  of  Force 
in  Smooth  Muscle" 


Joel  D.  Feinblatt,  Ph.D, 


Hugh  S.  Fulmer,  M.D. 


H.  Maurice  Goodman,  Ph.D. 


Ian  D.K.  Halkerston,  Ph.D, 


Roger  B.  Hickler,  M.D. 


General  Research 
Support  Grant 


Title  I,  Board  of 
Higher  Education 

National  Institutes 
of  Arthritis  and 
Metabolic  Diseases 

Population  Council 


Massachusetts  Heart 
Association 


"Secretion  of 
Calcitonin  in  Organ 
Culture" 

"Human  Well-Being 
Cluster  Committee" 

"Growth  Hormone  Action 
on  Fat  Metabolism" 


"In  Vitro  Assay  of  the 
Biologic  Activity  of 
Luteotrophin" 

Regulators  of  the 
Renin-Renin  Substrate 
Reaction 


Sandy  C.  Marks,  Ph.D. 


National  Science 
Foundation 


"Pathogenesis  of 
Osteopetrosis  in 
Rats" 
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Faculty  Research  Grants  (Continued) 
Tracy  B.  Miller,  Ph.D. 


General  Research 
Support  Grant 


H.  Bro\\rnell  Wheeler,  M.D.    Abbott  Research 

Laboratories 


'Cerebral  Extra-Cellular 
Fluid  and  Narcotic 
Withdrawal" 

Evaluation  of  a  New 
Anticoagulant  for 
Treatment  and 
Prevention  of  Venous 
Thrombosis 


Veterans 
Administration 


St.  Vincent  Hospital 


Non-invasive  Detection 
of  Venous  Thrombosis 
by  Measurement  of 
Electrical  Impedance  in 
the  Leg 

Peripheral  Vascular 
Research  Equipment 
Grant 


Major  accomplishments  of  the  Medical  School  during  fiscal  1971-72. 

a.    We  admitted  a  second  class  of  24-  students  into  the  same  space 
in  which  16  had  been  taught  during  the  previous  year.   This 
was  done  as  a  result  of  a  strong  feeling  on  the  part  of  the 
faculty  that  we  should  do  our  utmost  to  provide  opportunities 
for  Massachusetts  residents  to  obtain  a  medical  education. 
Laboratories  were  rearranged  and  the  plan  worked  without 
undue  crowding. 


Construction  began  on  the  Hospital  in  April 
submitted  to  the  Legislature  a  change  in  th 
provision  of  the  act  of  1970.   This  change 
financing  of  the  $16,500,000  federal  share 
hospital  construction.   The  Legislature  vot 
November  as  part  of  the  capital  outlay  for 
1972.   The  President  and  his  office  made  ev 
help.   Despite  attempts  on  the  part  of  some 
Boston  and  in  the  Department  of  Public  Heal 
project,  it  went  forward  after  bids  were  re 
well  below  estimated  cost. 


The  Governor 
e  capital  outlay 
called  for  State 
of  the  cost  of 
ed  the  money  in 
the  fiscal  year 
ery  effort  to 

physicians  in 
th  to  block  the 
ceived  which  were 


We  received  our  first  grant  from  H.E.W.  for  the  general 
support  of  research.   This  will  enable  us  to  help  younger 
faculty  members  who  have  no  grants  to  get  started  in  their 
careers  in  research. 
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d.  We  had  our  first  site  visit  as  an  operating  school  by  the 
Joint  Liaison  Committee  on  Accreditation  of  the  Council  on 
Medical  Education  of  the  American  Medical  Association  and 
the  Association  of  American  Medical  Colleges.  At  the  end 
of  t\\io  days ,  we  were  told  that  we  would  be  accredited  for 
another  two  years  and  that  ours  is  a  school  of  "high  quality." 
Written  accreditation  will  be  received  in  July. 

e.  Our  faculty  now  numbers  over  120,  mostly  voluntary. 

f .  Affiliation  agreements  now  are  in  force  with  the  Hahnemann, 
Memorial,  St.  Vincent  and  Worcester  City  hospitals. 


Special  Projects  or  programs. 

Our  library  is  now  providing  over  100  services  per  month 
to  other  institutions  in  the  area.  Physicians  are  using 
our  library  more  and  more. 

We  have  recruited  and  appointed  to  our  faculty  a  physician 
to  serve  the  City  of  Worcester  by  running  the  medical  service 
in  the  Model  City  area . 

Our  Department  of  Community  Medicine  has  started,  with  the 
help  of  the  Worcester  Department  of  Public  Health,  a  project 
of  investigation  as  to  why  there  is  such  a  high  instance  of 
hepatitis  in  the  City  of  Worcester. 

Our  Department  of  Community  Medicine  has  inaugurated,  with 
the  help  of  the  Holden  Hospital,  a  rural  clinic  in  Barre, 
Massachusetts,  which  is  the  center  of  an  area  totally  deprived 
of  physicians. 


Future  needs . 

We  are  now  working  on  a  plan  for  the  development  of  this 
campus  so  that  we  can  proceed  with  its  development  in  the 
way  best  suited  to  the  needs  of  the  Commonwealth. 

We  need  far  better  support  of  faculty  and  new  faculty 
positions  as  we  start  teaching  clinical  subjects  and  in 
order  to  expand  the  size  of  the  class . 


Respectfully  submitted, 


Lamar  Soutter,  M.D, 
Dean 


UNIVERSITY    OF    MASSACHUSETTS    MEDICAL    SCHOOL 

MEMORANDUM 
pj-om B.^..W....Bu■tche^;,..Ph,D., Date Ap.r.U...14.>....l9.7.2. 


jq      Miss_  Muriel.  Saw^/er 

Subject       ^  nf  °X!ii?Mpr....f  9r.../^r.nM3l..B.?.p.9.r.'t.. 


In  accordance  with  your  memorandum  of  March  6,   1972  the  following  informa- 
tion is   furnished  for  incorporation  in  the  Dean's  Annual    Report: 

Additions   to  bibliography 

Butcher,   R.W.,  Prostaglandins  end  cyclic  AMP.     In:  Advances  in  Biochemical 
Psychonharmacolooy,   P.   Greengard  and  E.   Costa,  Editors, 
Raven  Press,  N.Y.,   3:173  (1970). 

Butcher,  R.W.,  Effects  of  nicotinic  acid  on  cyclic  AMP  levels  in  rat  adi- 
pose tissue.     In:   Proceedings  of  Nicotinic  Acid  Workshop, 
Flims,  Switzerland,  K.F.   Gey  and  L.A.   Carlson,  Editors, 
Huber  Publishers,  Bern,   pg.   347  (1971). 

Butcher,  R.W.,  The  second  messenger  concept  and  lipid  metabolism.     In: 

Naunyn-Schmiedebergs  Arch.   Pharmak.,  Symposium  on  Pharma- 
cology of  Lipid  Metabolism,  Springer-Verl ag,  Heidelbero, 
269:358  (1971). 

Rutenburg,  A.M.,  Bell,  M.L.,  Butcher,  R.W.,  Polgar,  P.,   Dorn,  B.D.,   and 
Egdahl  ,   R.H.,  Adenosine  3  '  ,5 '-monophosphate  levels  in 
hemorrhagic  shock.     Annals  of  Surgery,   1 74:461    (1971). 

Carlson,   L.A.,  and  Butcher,  R.W.,  Levels  of  cyclic  AMP  and  rate  of  fat 
mobilizing  lipolysis  in  human  adipose  tissue  in  response 
to  different  adrenergic  stimulators.     (1972)     In  Press 

Carlson,  L.A.,  Walldius,   G.,   and  Butcher,  R.W.,  Effect  of  chlorophenoxy- 
isobutyric  acid   (CPIB)   on   fat  mobilizing  lipolysis  and 
cyclic  AMP  levels   in  rat  epididymal    fat     (1972)     In  Press 

Robison,  G.A.,  Butcher,  R.W.,  and  Sutherland,  E  .W . ,   Cyclic  AMP.     Academic 
Press,  New  York  (1971). 

Butcher,  R.W.,   and  Hittelman,  K.J.,  The  metabolism  of  cyclic  AMP  and  its 
role  in  cell    function.     In:  Second  International   Symposium 
on  the  Biochemistry  of  the  Acute  ATlerqic  Reactions. 
K.F.  Austen  and  E.L.  Becker,  Editors,   pg.   141    (1971) . 

Hittelman,  K.J.,  and  Butcher,  R.W.,  Basic  biochemistry  and  control    of  pro- 
duction of  cyclic  AMP.     In:   Symposium  on  Effects  of  Drugs 
on  Cellular  Control   Mechanism,  B.R.   Rabin  and  R.B.   Freedman, 
Editors,  HacMillan  Press,  London,  pg.    153  (1971). 
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Butcher,  R.W.,  Robison,  G.A.,   and  Sutherland,  E.Vl.,   Cyclic  AMP  and  hormone 
action.     In:   Biochemical   Actions  of  Hormones,   Vol .   II , 
G.  Litvyack,  Editor,  Academic  Press,  Mevy  York,   pg.   21    (1972). 

Robison,   G.A.,  Butcher,   R.V'.,   and  Sutherland,  E.W.,  The  catecholamines. 
In:   Biochemical   Actions  of  Hormones,   Vol .   H  »   G.   Litwack, 
Editor,  Academic  Press,  Nev;  York,   pg."~8l    (T972) , 

Hittelman,  K.J.,   and  Butcher,  R.W.,   Cyclic  AMP  and  the  mechanism  of  action 
of  the  prostaglandins.      (1972)      In  Press 

Current  Research  Grants 

National    Institutes  of  Health 
Title:   Control   of  cyclic  AMP  levels. 
Grant  Mo.  AMI 3904-03 

General   Research  Suoport  Grant  (Program  Director) 
Grant  No.   RR-05712-01 

Additional   Professional   Activities 

New:  American  Society  of  Biological    Chemists 

The  Endocrine  Society 
The  New  York  Academy  of  Sciences 
Member,  Editorial   Board,  Biochimica  et  Biophysica  Acta,  Amsterdam 

On-going:       Senior  Scientist  (Affiliate) 

Worcester  Foundation   for  Experimental   Biology,  Shrewsbury,  Mass. 

American  Physiological   Society 

Member,  Advisory  Board  for  publication  of  a  series  on   "Advances 
in  cyclic  nucleotide  research." 

Member,  Pharmacol oay-A  Study  Section,  National    Institutes  of 
Health 

Invited  lectures,  meetings,  etc.   July  1,   1971    to  June  30,   1972: 

August  8,   1971    -  Site  visit  for  NIH  Study  Section 
University  of  Chicago 

Sept.    12-14,   1971    -  NIH  Study  Section,  Bethesda,  Maryland 

November  4,   1971    -     Site  Visit  for  NIH  Study  Section 

University  of  Oklahoma  Medical    Center 
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December  13,  1971   -  Lecture,  Interdisciplinary  Seminar  Series, 

University  of  Connecticut 

December  29,  1971   -  Site  Visit  for  NIH  Study  Section 

Beth  Israel   Hospital,  Boston,  Mass. 

January  24,  1972     -  Site  Visit  for  National    Cancer  Institute 

Indiana  University  School   of  Medicine 

January  26,  1972     -  Lecture,   "Prostaglandins  and  Cyclic  AMP" 

Nev/  York  University  Medical   Center 

February  29,  1972  -  Site  Visit  for  General   Clinical    Research 

Centers  Branch,   Division  of  Research  Resources 
Indiana  University  Foundation 

March  16,  1972        -  Lecture,  Clark  University,  Worcester,  Mass. 

March  21,  1972        -  Site  Visit  for  NIH  Study  Section 

University  of  Vermont 

March  29.   1972         -  Site  Visit  for  NIH  Study  Section 

University  of  Colorado 

April   9-11,   1972     -  Meeting,   Federation  of  American  Societies  for 

Experimental   Biology,  Atlantic  City,  N.J. 

May  8,  1972  -  Lecture,   "Cyclic  AMP  and  Hormone  Action" 

University  of  Nev/  Hampshire 

May  17,  1972  -  Lecture  -  Maine  Medical   Center,  Portland,  Maine 

May  19,  1972  -  Lecture  -  Yale  University 

June  12-16,  1972     -  Lecture  and  meetings  -  Gordon  Conference  on 

Cyclic  AMP  -  Meriden,  New  Hampshire 

June  18-24,  1972     -  IV  International   Congress  of  Endocrinology 

Washington,  D.C.     Invited  speaker. 


R.  W.  Butcher,  Ph.D, 


RWB:hs 


CI'ANG,    WALLACE   H.J.,    M.D. 


Prcgent  I-lcdical   School   AffiliJ.tions 

University  of  Massachusetts  Iledical  School 
Assistant  Prox'^cssor  of  Surgery 

Past   Ilos^-ijtal    Affiliations 

Duke   Hospital,    Durham,    N.C. 

Veterans   Administration  h'ospital,    Durham,    I^.C. 

I^assachusetts  General  h'ospital,    Boston,    liass. 


Lynn  Hospital,    Lynn,    Mass. 

Presbyterian-University  Hospital,    T^h.    Pa, 

Children's  Hospital  of  Pittsbiirr.h 

Veterans  Administration  Hospital,    Pgh.    Pa.    (Oakland) 

Presbyterian-University  Hospital 

Children's  Hospital  of  Pittsburgh 

Veterans  Administration  Hospital    {Oakland  Branch) 

Present  Hosioital   Affiliations 

Saint  Vincent  Hospital 
Plastic   Siirgeon 

Professional  Orranirations 


9-1-71 


Local 


Jorcester  Medical  Society 

State 

i-.assachusetts  jledical  Society 

Massachusetts  Society  of  Plastic  Surgery 
New  England  Society  of  Plastic  Surgery 

liatior.;;'!! 

Ai.iJrican  Medical  Association 

American  Collc/re  of  Surgeons  (Candidate  Group) 
American  Society  of  Plastic  cc  Reconstructive 
Surgeons,  Inc.  (Candidate  Membership) 

Publications 


Intern 

Intern 

Resident  £i 

Fellov;  in  General 

Surgery/ 

Resident, 

General  Surgery 

Resident  cc 

Teaching  Mollov; 

in  Plastic  Surgcr 
II 

Resident  in 
Plastic  S ur ,':; o r y 
Clinical  Asst, 
in  Gujr'gcry 
Clinical  Asst. 
in  Surrery 
Attending 
Physician 


9-1-71 


1971 


1971 

1971 
1972 

1971 
1971 

1971 


Chang,  W.H.,  O.J.  Thomas  and  W,L.  White:   Avulsion  injury  of  long  flexor 
tendons.   (In  press)  1972,   Plastic  and  Reconstructive  Surgery. 

Chang,  W.H.  and  N.H.  Gomez:   Effect  of  porcine  xenografts  on  epithelialization 
of  donor  sites.   Submitted  April  1972.   American  Society  of  Plastic  and 
Reconstructive  Surgeons  Meeting. 


MEMORANDUM 

Froin William. .J.f....C.P,Q.l<;.e. ! Date  ...May. .2, ,..19.7.2.. 

To  Muriel. .Savfy.er. 

Subject  .. .Annual.. .R,e,por,t;...Mat;e.:t:iAl 


Cooke,  W.J.  and  J,D.  Robinson.   1971.   On  the  uptake  of  hexoses  by  rat 
cerebral  curtical  slices.   J.  Neurochem.  18:1351-1356. 

Rosenberg,  F.J.,  W.J.  Cooke  and  G.D.  Wessinger.  1971.  The  effect 
of  central  nervous  system  depressants  on  the  tolerance  to  local 
anesthetic  solutions.   Int.  Surg.  55;79-88. 


Abstracts:   July  1,  1971  to  June  30,  1972 


Cooke,  W.J.  and  J^D.  Robinson.   1971. 
drugs  affecc   Ca  uptake  by  isolat' 


Electrical  stimulation  and 
uptake  by  isolated  ganglia.   Pharmacologist. 
13:301. 


Berndt,  VJ.O.,  W.J.  Cooke  and  G.H.  Mudge.   1971.   Enhanced  plasma 
clearance  of  iopanoic  acid  by  phenobarbital  pretreatment  in 
rat.   Pharmacologist.  13:196. 

Cooke,  W.J.,  W.O.  Berndt  and  G.H.  Mudge.   1972.   Effects  of 
hepatotoxins  and  cholestasis  on  the  excretion  of  iopanoic 
acid.  Fed.  Proc.  ^:518.  | 

Mudge,  G.H.,  W.O,  Berndt  and  W.J.  Cooke.   1972.   Renal  function 
during  intravenous  pyelography  (IVP).   Clin.  Res.  20;  637. 


■  !   I 
I    I 


Publications:   July  1,  1971  to  June  30,  1972  I       '■ 

45 
Cooke,  W.J.  and  J.D.  Robinson.   1971.   Factors  influencing   Ca 

metabolism  in  brain  and  other  organs  in  vivo.   Proc.  Soc.  Exp. 

Biol.  Med.  138:906-912.  :,       i  . 

i       ' 

Cooke,  W.J.  and  J.D.  Robinson.   1971.   Factors  influencing  choline 
movements  in  rat  brain  slices.   Biochem.  Pharmacol.  _20_:  2355-2366. 

Cooke,  W.J.  and  J.D.  Robinson.   1971.   Factors  influencing  calcium        i   j 
movements  in  rat  brain  slices.   Am.  J.  Physiol.  221 : 218-225.  |  \ 


I   ! 


I 


I 
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Meetings  Attended :  i  ' 

American  Society  of  Pharmacology  and  Therapeutics     , ' 
Burlington,  Vermont 
August  22  -  26,  1971 

New  England  Pharmacology  Society 
New  Haven,  Conn. 
January  27  -  28,  1972. 

Federation  of  American  Societies  of  Experimental  Biology 
Atlantic  City,  New  Jersey 
April  9  -  14,  1972. 


I   ! 


1   I 


WJC/lm 


UNIVERSITY  OF  MASSACHUSETTS 


MEMORANDUM 
From I^^dric   S.    Fay Date ^^7...}.!...'}:?.].'^. 

Yq     Muriel  Sa\\ryer 

Subject     Material  for  Annual  Report 

Additions  to  Bibliography; 

Fay,  Fredric  S.   Guinea  Pig  Ductus  Arteriosus.   I.   The  Cellular  and  Metabolic 
Basis  for  Oxygen  Sensitivity.   Am.  J.  Physiol.  221:470-479  (1971). 

Fay,  Fredric  S.   Guinea  Pig  Ductus  Arteriosus.   II.   Irreversibilit}'  of  Closure 
after  Birth.   Am.  J.  Physiol,  in  press. 

Cooke,  P.H.  and  Fredric  S.  Fay.   Thick  myofilaments  in  Contracted  and  Relaxed 
Mammalian  Smooth  Muscle  Cells.   Expt.  Cell  Res.  in  press. 

Fay,  Fredric  S.  and  Frans  F.  JtSbsis.   Guinea  Pig  Ductus  Arteriosus.   III. 
Optical  changes  associated  with  the  contractile  response  to  oi^cygen.   AJP  in  press. 

Cooke,  P.H.  and  Fredric  S.  Fay.   The  correlation  between  fiber-length,  ultra- 
structure,  and  the  length-tension  relationship  of  mammalian  smooth  muscle.   J.  Cell 
Biol.  52:105-116  (1972). 

Fay,  Fredric  S.  and  Peter  H.  Cooke.   Reversible  Disaggregation  of  Myofilaments 
in  Vertebrate  Smooth  Muscle.   J.  Cell  Biol.,  submitted  for  publication. 

Fay,  Fredric  S.,  P.S.  Nair  and  W.J.  \\Tnalen.   Guinea  Pig  Ductus  Arteriosus.   IV. 
Intratissue  P   during  the  response  to  0  .   In  preparation. 

Abstract : 

Cooke,  P.H.  and  F.S.  Fay.   Length-dependent  changes  in  the  organization  of 
contractile  elements  in  smooth  muscle  fibers.   The  Physiologist  1_4:124  (1971). 

Research  Grant; 

National  Institutes  of  Health  HE  14523-01 
"Generation  and  Regulation  of  Force  in  Smooth  Muscle." 


UNIVERSITY     OF    /MSSACKUSEnS    MEDICAL    SCHOOL 


MEMORANDUM 

From  P.r.^,.J^..D^...Feinbla,t.t Date  ....March., 15.,... 19.72. 

•j-Q     Muriel  Sa;^7yer 

Subject  ....Ma.terial  for.. Annual.. R.ep.p,?:.t. 


Dear  Mi.'">s  Sawyer: 

I  am  enclosing  an  up-to-date  copy  of  my 
bibliography.   I  am  currently  receiving  re- 
search support  from  the  General  Research 
Support  Grant  to  the  University.   With  regard 
to  professional  activities,  I  have  been  nom- 
inated to  become  a  member  of  the  Endocrine 
Society  and  expect  to  be  elected  at  the  society's 
meeting  in  June. 

Please  let  me  know  if  I  can  be  of  any  further 
assistance. 


Sincerely, 

Joel  D.  Feinblatt 


JDF/lm 
Enclosure 


oel  Feinblatt,  Ph.D. 
ublications: 


)   Feinblatt,  J.,  T.  Gelfand,  and  G.  P.  Smith,  "Gastric  acid  response  to  2-deoxy-D- 
Glucose  in  chronic  fistula  rats",  P.S.E.B.M.  123:241-242,  1966.   .", 

;)   Rasmussen,  H. ,  N.  Nagata,  J.  Feinblatt  and  D.  Fast,  "Parathyroid  Hormone: 

membranes,  ions  and  enz\Tnes" ,  in  Parathyroid  Hormone  and  Thvrocalcitonin,  eds. 
i    R.  V.  Talmage  and  L.  Belanger,  Excerpta  Med.,  1968,  pp.  299-319. 

5)   Feinblatt,  J.,  "The  effect  of  phosphate  on  the  response  to  parathyroid  hormone", 
Ph.D.  thesis,  1969,  University  of  Pennsylvania  (Dissertation  Abstr.  30:2879-B, 
1969) 

t)   Rasmussen,  H. ,  A.  Tenenhouse,  N.  Nagata  and  J.  Feinblatt.   Studies  concerning 
the  mechanism  of  action  of  thyrocalcitonin  and  parathyroid  hormone.   Fourth 
Midvjest  Conference  on  the  Thyroid.   University  of  Missouri,  Columbia,  1969, 
pp.  52-67. 

))   Rasmussen,  H. ,  Feinblatt,  J.  Nagata,  N.  and  Pechet,  M.  ,  "Effect  of  ions  upon 
bone  cell  function",  Fed.  Proc.  29:1190-1197,  1970. 

>)   Feinblatt,  J.,  Belanger,  L.  F.,  and  Rasmussen,  H.   "The  effect  of  phosphate 
infusion  upon  bone  metabolism  and  parathyroid  horm.one  action",  Amer .  J. 
Physiol.  218:1624-1631,  1970. 

0   Rasmussen,  H. ,  J.  Feinblatt,  N.  Nagata  and  A.  DeLong.   "Regulation  of  Bone 
Cell  Function".   In  Osteoporosis,  U.  S.  Barzel,  (ed.)  Grune  &.   Stratton,  InQ. 
Kev;  York,  1970. 

3)   Feinblatt,  J.  D.  and  L.  G.  Raisz ,  "Secretion  of  Thyrocalcitonin  in  Tissue 
Culture",  Fed.  Proc.  29:253,  1970  (abs.) 

3)   Rasmussen,  H.  and  J.  Feinblatt,  "The  Relationship  between  the  Actions  of  Vitamin 
D,  Parathyroid  Hormone  and  Calcitonin",  Calcified  Tissue  Res.,  6:265-279,  1971. 

3)   Feinblatt,  J.  D.  and  L.  G.  Raisz,  "Secretion  of  Thyrocalcitonin  in  Organ 
Culture",  Endocrinology  88:797-804,  1971 

L)   Roth,  S.  I.,  J.  D.  Feinblatt,  and  L.  G.  Raisz,  "Effect  of  calcivmi  on  the 
ultrastructure  of  embryonic  rat  c-cells  in  vitro" ,  Fed.  Proc. ,  30:418,  1971 
(abs.) 

'.)   Belong,  A.,  J.  Feinblatt  and  H.  Rasmussen,  "The  effect  of  pyrophosphate  infusion 
on  the  response  of  the  thyroparathyroidectomized  rat  to  parathyroid  hormone  and 
adenosine-3' ,5'-cyclic  monophosphate",  Calcified  Tissue  Research,  8:87-95,  1971. 

3)  Feinblatt,  J.  D.  and  L.  G.  Raisz,  "Secretion  of  avian  calcitonin  in  organ  culture", 
In:   Talmage,  R.  V.  and  P.  L.  Munson  (eds.).  Proceedings  of  the  4th  Parathyroid 
Conference,  1972,  Excerpta  Medica  Foundation. 

4)  Raisz,  L.  G.,  J.  A.  Wener,  C.  L.  Trummel,  J.  D.  Feinblatt  and  W.  Y.  W.  Au, 
"Induction,  inhibition  and  escape  as  phenomena  of  bone  resorption",  In: 
Proceedings  of  the  4th  Parathyroid  Conference,  1972. 


UNIVLRSHY     OF    MASSACHUSETTS    MtDICAL  ^'^iP^hpFJct; 
MEMORANDUM                 ^,^^^^       q  ^gy^ 
From  H,...S,,..,FuXmer Date  March.. .8.,. ..19.72 


To .Miss...Sav7y.e.r: 

Subject  ...Material,  for... AunuaI..Repo.rt.. 


In  response  to  your  memo  of  March  6, 
I  have  attached  a  list  of  my  professional 
activities  for  the  Dean's  Annual  Report. 

Currently  we  have  a  grant  entitled 
"Human  Well-Being  Cluster  Committee"  from 
Title  I  of  the  Board  of  Higher  Education, 
Commonwealth  of  Massachusetts. 

There  are  no  additions  to  my  bibliography. 


^'- 


Hugh  S.  Fulmer,  M.D. 
PARTICIPATION  IN  PROFESSIONAL  AND  CCy-YUNITY  RELATED  ACTIVITIES 


1.  Central  Massachusetts  Regional  Hospital  Planning  Council 
(Board  of  Directors) 

2.  Health  &  Social  Services  of  Model  Cities 

(Board  of  Directors;  Personnel  Committee;  Nominating  Com.mittee) 

3.  Visiting  Nurse  Association  of  Worcester 
(Board  of  Managers;  Finance  Committee) 

4.  Worcester  County  Health  Association 
(Board  of  Directors) 

5.  Public  Affairs  Com.mittee  of  the  Easter  Seal  Society 

6.  Advisory  Committee  on  Planning,  Harvard  School  of  Public  Health 

7.  Harvard  Public  Health  Alumni  Association 
(President) 

8.  Subcommittee  on  Curriculum  for  the  Teachers  of  Community  Medicine 
course  of  the  Harvard  School  of  Public  Health 

9.  Comprehensive  Health  Planning  Council 
(Consultant) 

10.  Central  Massachusetts  Family  Planning  Task  Force 

11.  Environmental  Control  Comm.ittee  of  the  Mass.  Public  Health  Assoc. 

12.  New  England  Consortium  on  Air  Pollution 

13.  University  of  Mass.  Air  Pollution  Control  Advisory  Committee 

14.  City  Demonstration  Agency  Advisory  Committee 
(Model  Cities) 

15.  Principal  Investigator,  Human  Well-Being  Cluster  Committee 

16.  Vice  Chairman  of  the  Western  Mass.  Advisory  Committee 
Member,  T.R.A.G.  (The  Tri-State  Regional  Medical  Program) 

17.  Worcester  Consortium  for  Higher  Education 

(Management  of  Medical  Enterprises  Committee;  Health  Sciences  Committee) 

18.  Worcester  Medical  News  -  Editorial  Board 

19.  Worcester  Southern  District  Medical  Society  • 

20.  Consulting  Staff  -  Holden  District  Hospital,  Inc. 

21.  Medical  Staff  -  Worcester  City  Hospital 
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Hugh  S.  Fulmer,  M.D, 


22.  Association  of  Teachers  of  Preventive  Medicine 
(Executive  Committee) 

23.  Governor  Sargent's  Advisory  Committee  for  the  Lead  Poisoning 
Prevention  Program 

24.  New  England  Branch  -  A.M. A.  Committee  on  Rural  Health 


UNIVERSITY  OF  MASSACHUSETTS 


MEMO  R A  N  DUM 

H.   Maurice  Goodman                                  n,,^           May   1,    1972 
roni Date Z. .'. 

Muriel   Sav.^er 


o 

Material  for  Annual  Report 


ubject. 


jditions  to  Bibliography: 

chinunel,  R.J.  and  H.M.  Goodman:   Efflux  of  free  fatty  acids  from  adipose  tissue. 
American  Journal  of  Physiology  221: 118 ,  1971. 

ellman,  D.E.W.,  H.J.  Eisen  and  H.M.  Goodman:   The  effects  of  hypophysectomy  on  phos- 
tiorylase  activity  in  adipose  tissue  and  muscle.   Hormone  and  Metabolic  Research, 
2:335,  1971. 

ittelman,  K.  and  H.M.  Goodman:   ^-Jhat  is  brown  fat  and  what  is  its  function? 
The  Physiology  Teacher  Vol.  1  No.  2  July,  1971. 

ihiminel,  R.J.  and  H.M.  Goodman:   Release  of  pre-formed  free  fatty  acids  from  adipose 
tissue:   Acceleration  by  Cyclic  AlIP .   Endocrinology,  in  press. 

:himmel,  R.J.  and  H.M.  Goodman:   Effects  of  dibutyryl  cyclic  adenosine  3',5'-mono- 
losphate  on  pyruvate  metabolism  in  rat  adipose  tissue.   Biochimica  et  Biophysica  Acta, 
260:153,  1972. 

jodraan,  H.M. :   In  vitro  effects  of  growth  hormone  on  carbohydrate  metabolism. 
Methods  in  Investigative  and  Diagnostic  Endocrinology  edited  by  Rosalyn  Yalow  and 
S.A.  Berson,  in  press. 

jodman,  H.M.  and  J.  Schwartz:   Growth  Hormone  and  Lipid  Metabolisy.   The  American 
Physiological  Society  Handbook  of  Physiology,  Section  on  Endocrinology  edited  by 
E.  Knobil  and  W.  Saiv^er,  in  press. 

3odman,  H.M. :   Section  on  Endocrinology,  13th  Edition  of  Medical  Physiology  Vernon  B. 
Mountcastle,  M.D.,  editor.   Chapter  66,  Introduction  to  endocrinology.  Chapter  67, 
Pituitary  gland,  Chapter  68,  Thyroid,  Chapter  71,  Reproduction,  Chapter  72, 
Pancreas  and  regulation  of  metabolism. 

jrrent  Research  Grant: 

i   15046-02  -  "Growth  Hormone  Action  on  Fat  Metabolism"  National  Institute  of  Arthritis 
and  Metabolic  Diseases. 

iditional  Professional  Activities : 

iitorial  boards:   American  Journal  of  Physiology,  Journal  of  Applied  Physiology  and 
Metabolism. 

imber:   Endocrinology  Study  Section,  National  Institutes  of  Health. 


Karl  J.  Hittelman,  Ph.D. 


BIBLIOGRAPHY 


Smith,  R.  E. ,  J.  C.  Roberts  and  K.  J.  Hittelman,  "Nonphosphorylating 
respiration  of  mitochondria  from  brown  adinose  tissue  of  rats," 
Science,  ]J4  (1966)  653. 

Hittelman,  K.  J.,  A.  S.  Fairhurst  and  R.  E.  Smith,  "Calcium  accumulation 
as  a  parameter  of  energy  metabolism  in  mitochondria  of  brown  adi- 
pose tissue,"  Proc.  Nat.  Acad.  S cl.  ,  U^. ,  58  (1957)  697. 

Hittelman,  K.  J.,  B,  Cannon  and  0.  Lindberg,  "Oxidative  phosphorylation 
and  compartmentation  of  fatty  acid  activation  in  mitochondria  from 
brown  adipose  tissue,"  in  "'iitochondria  -  Structure  and  Function" 
(L.  Ernster  and  Z.  Drahota,  eds),  Fed.  European  Biochem.  Soc. 
S.'/Tiposium,  U  (1969)  145. 

Hittelman,  K.  J.,  B.  Cannon  and  0.  Lindberg,  "Oxidative  phosphorylation 
and  compartmentation  of  fatty  acid  metabolism  in  brown  fat  mito- 
chondria," European  J.  Biochem.  ,  1 1  (1959)  183. 

Hittelman,  K.  J.,  and  0.  Lindberg,  "Fatty  acid  uncoupling  in  brown  fat 
mitochondria,"  in  Brov/n  Adj-pse  Tissue,  0.  Lindberg,  ed.  Elsevier 
Publ.  Co.,  Aonsterdam  (1970)' 245. 

Brooks,  G.  A.,  K.  J.  Hittelman,  j.  A.  Faulkner  and  R.  E.  Beyer,  "Temp- 
erature, skeletal  muscle  mitochondrial  functions,  and  oxygen  debt," 
The  Physiologist,  J_3_  (1970)  156. 

Brooks,  G.  A.,  K.  J.  Hittelman,  J.  A.  Faulkner  and  R.  E.  Beyer,  "Temp- 
erature, skeletal  muscle  mitochondrial  functions,  and  oxygen  debt," 
M-  J.-  Physiol  .,  220_  (1971)  1053. 

Brooks,  G.  A.,  K.  J.  Hittelman,  J.  A.  Faulkner  and  R.  E.  Beyer,  "Temp- 
erature, liver  mitochondrial  respiratory  functions,  and  oxygen  debt," 
Med.  Scl.  SporU,  3  (1971)  72. 

Brooks,  G.  A.,  K.  J.  Hittelman,  J.  A.  Faulkner  and  R.  E.  Beyer,  "Tissue' 
temperatures  and  whole  animal  oxygen  consumption  after  exercise," 
Am.  J.  Physiol.,  221  (1971)  427, 

Hittelman,  K.  J.,  and  R.  W.  Butcher,  "Control  of  cyclic  AMP  levels  in 
cells, "  i n  Effects  of  Drugs  on  Cel lular  Control  Mechanisms, 
B.  R.  Rabin  and  R.  B.  Freedman,  eds.  Macmillan  Pres ,  Ltd.  (London)  1971 

Butcher,  R.  W. ,  and  K.  J.  Hittelman,  "The  metabolism  of  cyclic  A.MP  and 
its  role  in  cell  function,"  in  Biochemistry  of  the  Acute  Allergic 
Reactions ,  K.  F.  Austen  and  E.  L.  Becker,  eds.  Blackwell  Scientific 
Publ.  (Oxford)  1971. 


riay  ,    x:;// 
ROGER  B.    HICKLER,    M.    D. 

Professor  and  Chairman,  Department  of  Medicine 


Full  Length  Publications 

Hickler,  R.  B.  and  Vandara,  L.  D.:   Hypertension.   Anesthesiology  33: 
214,  1970. 

Espiner,  E. ,  Christlieb,  A.  R. ,  Amsterdam,  E. ,  Jagger,  P.,  Dobrzinsky,  S., 
Lauler,  D.  and  Hickler,  R.  B.  :   The  Pattern  of  Plasma  Pv.enin  Activity  and 
Aldosterone  Secretion  in  Normal  and  Hypertensive  Subjects  before  and 
After  Saline  Infusion.   Amer.  J.  Cardiol.  TU    585,  1971. 

Christlieb,  A.  R.  ,  Espiner,  E.,  Amsterdam,  E.,  Jagger,  P.,  Dobrzinsky,  S., 
Lauler,  D.  and  Hickler,  R.  B.:   The  Pattern  of  Electrolyte  Excretion  in 
Normal  and  Hypertensive  Subjects  Before  and  After  Saline  Infusion:   A 
Simple  Electrolyte  Formula  for  the  Diagnosis  of  Primary  Aldosteronism. 
Amer.  J.  Cardiol.  27:  595,  1971. 

Dobrzinsky,  S.  J.,  Voegeli,  E. ,  Grant,  H.  A.,  Christlieb,  A.  R. , 
Abrams,  H.  L.  and  Hickler,  R.  B. :   Spontaneous  Re-Establishment  of 
P\.enal  Function  After  Complete  Occlusion  of  a  Renal  Artery.   Arch. 
Int.  Medicine  28:   266,  1971. 


Christlieb,  A.  R.  ,  Amsterdam,  E.  A.,  Dobrzinsky,  S.  J.,  and  Hickler,  R.  B.: 
Renin  Suppression  by  DOCA  in  Absence  of  Sodium  Retention.  Am.  J.  Med.  Sci. 
(in  press) . 

Hickler,  R.  B. ,  The  Prostaglandins.  Chapter  in  Third  International 
Hahnemann  Symposium  on  High  Blood  Pressure.  Ed. ,  G.  Onesti.  Grune 
and  Stratton,  New  York  (in  press). 


Abstracts 


Christlieb,  A.  R.  and  Hickler,  R.  B. :   Angiotensin  II  Antibody  Formation 
in  Rats.   Clin.  Res.  19:  308,  1971. 


Grants 


Massachusetts  Heart  Association  Grant-in-Aid  #1079  (refunded) 
Regulators  of  the  Renin-Renin  Substrate  Reaction 

Additional  Professional  Activities 


Member,  Association  of  Professors  of  Medicine 

Governor-elect  for  J^Iassachusetts ,  American  College  of  Physicians 


UNIVERSirt'    OF    MASSACHUSETTS    MEDICAL    SCHOOL 

MEMORANDUM 

Pj.qj^  Dr.    R,   A,.MacDom^   Date March  .13.,... .2,97.2. 

P  Muriel  Sawyer 

^ject       :^nnual   Report 


)U 


I.   Additions  to  bibliography 

1.  MacDonald,  R.A. :   Iron  transport  and  tissue  uptake.  Annals 
Clin.  Lab.  Sci.  ,  1:1-18-56,  1971. 

2.  MacDonald,  R.A. :   Abnormal  tissue  iron;   In:   Methods  and 
Achievements  in  Experimental  Pathology,  edited  by  Jasmin,  G, ,  and  Barug,  G. 
New  York,  S.  Karger.   Vol.  6,  197  2,  in  press. 

3.  MacDonald,  R.A. :   Hemochromatosis  and  Wilson's  Disease, 
International  Acad.  Path,  monograph,  in  press,  1971. 

M-.  MacDonald,  R.A.:  Changing  Pathology  in  the  1970's.  In: 
Pathology  Annual,  edited  by  Sorrjners,  S.C.  New  York,  Appleton  Century 
Crofts,  197  2.   In  press. 

II.   Research  grants:   none 

III.   Other  professional  activities 

1.  Committees,  University  of  Massachusetts  Medical  School,  on 
Admissions,  Second  Year  Curriculum,  Campus  Planning,  and  others. 

2.  Consultant  in  Pathology,  Saint  Vincent  Hospital,  Worcester, 

3.  Member,  President's  Committee  on  the  Future  University  of 
Massachusetts. 

4.  Consultant  to  Boston  University  School  of  Medicine  &  Boston 
City  Hospital  search  committee  for  Director,  Mallory  Institute  of  Pathology, 
Boston  City  Hospital. 

5.  Guest  lecturer,  American  Association  Clinical  Patliology, 
Boston,  October  24,  1971. 

6.  Ad  hoc  consultant  to  Food  &  Drug  Administration,  Washington, 
on  proposed  mineral  food  additives. 

7.  Consultant  on  Pathology  texts  to  Grune  &  Stratton,  Medical 
book  publishers.  New  York,  N.Y. 


UNIVERSITY    OF    AAASSACHUSETTS    MEDICAL    SCHOOL  D£..\.\  s  O.V.cs 

MEMORANDUM  .  MAR   1  0    lj/2 

Fwm  .J.^.^.'^L^..:..!'.^S}^}. Date       ^.^^^.^Jh..l^.E 

„  Muriel   Sawyer 


Subject 


Material   for  Annual   Report 


1.  Addition  to  Bibliography 

"Lack  of  Effect  of  Thyrocalcitonin  on  Formation  of  Bone  Matrix 
in  Mice  and  Rats",  Hormone  and  Metabolic  Research,  in  press. 

2.  a.  NSF  Grant  #GB-24167  entitled  "Pathogenesis  of  Osteopetrosis  in  Rats." 

b.  Working  with  Jim  McGuire  on  the  effect  of  parathyroid  extract  on  bone 
cell  structure  and  function.  Jim  is  presenting  a  paper  entitled  "The 
Effect  of  Parathyroid  Extract  on  Bone  Formation"  at  the  April  1972  meeting 
of  the  American  Association  of  Anatomists  in  Dallas.  Travel  funds  have 
been  requested  from  the  Committee  for  General  Research  Support  Grant  Funds, 

c.  Working  with  P.J.  Howard,  M.D.  (urologist)  on  structural  changes  in 
the  male  reproductive  tract  following  vasectomy  in  rats. 

3.  The  Anatomy  Department  is  currently  teaching  a  course  for  residents 
in  orthopaedics  at  City  Hospital  on  the  anatomy  of  the  neck,  back  and 
extremities. 


w..£.ef'\t/o.Jl , 


/ 


Sandy  C.  Marks,  Jr 


SCM:jc 


UNIVERSITY    OF    MASSACHUSEnS    MEDICAL    SCHOOL 

MEMORANDUM 
From ^^^^L.B.:...Miner D^t^ ^^.V....h...mL. 


™       Muriel  Sai^jyev 

^^   ,  .     Material  for  Annual  Report 


1.)   I  have  no  publications  out  during  the  past  year.   However,  I  have 
3  papers  in  preparation. 

I  am  scheduled  to  present  papers  as  follows  at  International  Meetings: 

a.)   The  transport  of  organic  anions  and  cations  by  rabbit  choroid 
plexus  in  vitro  and  during  ventriculo-cisternal  perfusion. 
Tracy  B.  Miller  and  Charles  Ross. 

To  be  presented  in  July  at  the  Fifth  International  Congress 
on  Pharmacology,  San  Francisco. 

b.)   Osraoreception,  volume  reception  and  water  diuresis  in 

unanesthetized  goats.   T,B,  Miller,  M.  Shende  and  D.G.  Storrs, 
To  be  presented  at  the  Vth  International  Congress  of  Nephrology, 
Mexico  City  in  October. 

2.)   I  have  only  a  General  Research  Support  Grant  for  $1,000.   I  plan  to 

do  a  pilot  study  entitled  "Cerebral  extra-cellular  fluid  and  narcotic 
withdrawal".   If  the  experiments  look  promising  I  will  apply  to  the 
NIH  for  research  funds. 

3.)   I  accepted  an  appointment  to  the  Research  Committee  of  the  Massachusetts 
Heart  Association.   This  is  a  3  year  appointment  beginning  July  1.   I 
will  help  review  research  proposals  submitted  to  the  Heart  Association 
and  make  awards  in  support  of  cardiovascular  research. 


TBM/lm 


SINGER,  JOSllHA  J.  ,  Pit.  P. 
Professional  Organizations: 


Publications 


Tau  Beta  Pi,  Eta  Kappa  Nu,  Sigma  Xi,  Institute  of  Electrical 
and  Electronics  Engineers,  American  Association  for  the 
Advancement  of  Science. 


Goldberg,  A.L.  and  J.J.  Singer.   Evidence  for  a  role  of  cyclic 
AI'JP  in  neuromuscular  transmission.   Proceedings  of  the 
National  Academy  of  Science  64_:13A-1A1,  1969.  ■• 

Singer,  J.J.  and  A.L.  Goldberg.   Cyclic  Al-IP  and  neuromuscular 
transmission.   In:   Advances  in  Biochemical  Psychopharmacology 
2  leaven  Press,  1970. 

Houk,  J.C.,  J.J.  Singer  and  M.R.  Goldman:.   Evaluation  of  lengt 
force  feedback  to  soleus  muscles  of  decerebrate  cats.   Journal 
of  Neurophysiology  33_:  784-811,  1970. 

Houk,  J.C.,  J.J.  Singer  and  E.  Henneman.   Adequate  stimulus  for 
tendon  organs  with  observations  on  mechanics  of  ankle  joint. 
Journal  of  Neurophysiology  34_:  1051-1065,  1971. 

Abstracts  and  Invited  Papers: 

Goldberg,  A.L. ,  J.J.  Singer  and  E.  Henneman.   Evidence  for  a 
role  of  cyclic  adenosine  monophosphate  in  neuromuscular  trans- 
mission,  federation  Proceedings  2_8:457,  1969. 

Goldberg,  A.L.  and  J.J.  Singer.   A  role  for  cyclic  AMP  in 
neuromuscular  transmission.   American  College  of  Neuropsycho- 
pharmacology ,  San  Diego,  California.   February,  1970, 

Singer,  J.J.   A  role  of  cyclic  AMP  in  the  release  of  acetylchol. 
at  the  neuromuscular  junction.   First  meeting  of  American 
College  of  Neurochemistry  in  Albuquerque,  New  Mexico.   March,  1' 

Singer,  J.J.  and  A.L.  Goldberg.  A  possible  role  for  cyclic  /CI? 
in  the  control  of  neuromuscular  transmission.  Nev;  York  Academy 
of  Science  meeting  on  cyclic  A>iP  and  cell  function.  New  York, 
New  York,  November,  1970. 

Theses:  Singer,  J.J.   Response  to  photic  stimulation  of  the  sixth  ab- 

dominal ganglion  of  crayfish.   Department  of  Electrical  Enginee; 
Massachusetts  Institute  of  Technology.   S.M.  Tliesis,  June,  1966 

Singer,  J.J.   A  role  for  cyclic  AMP  in  neuromuscular  transmissi( 
Department  of  Physiology,  Division  of  Medical  Sciences  of  the 
Faculty  of  Arts  and  Sciences,  Harvard  University,  Cambridge,' 
Massachusetts.   Ph.D.  thesis,  June,  1970. 


JOHN  F.  STOCKVJELL 
Additional  Professional  Activities  -  July  1,  1971,  to  June  30,  1972: 

Vice  Chairman  -  Board  of  Directors,  Comprehensive  Health  Planning 
Council  of  Central  Massachusetts 


H.    BROWNELL  WlfEELER,    M.D. 

Additions  to  Bibliosfaphy  -  1971-1972 

Wheeler,  H.B.  and  Warren,  R. :  Surgery  in  the  Veterans  Administration. 
Arch.  Surg.  103:2,  July,  1971. 

Wheeler,  H.B.,  Mullick,  S.C.,  Anderson,  J.N.,  and  Pearson,  D. : 
Detection  of  occult  deep  vein  thrombosis  by  a  noninvasive  bedside 
technique.   Surgery,  70:20,  July,  19  71. 

Wheeler,  H.B.:  Impedance  Phlebography  as  an  epidemiologic  tool  for 
the  study  of  Venous  Thrombosis.   Millbank  Quarterly,  1972.  (In  press). 

Wheeler,  H.B.:  Impedance  Phlebography.  Arch.  Surg.  104:16i|,  Feb.,  1972. 

Professional  Activities 

1.  A  presentation  to  the  NEW  YORK  HEART  ASSOCIATION,  February  IH,  1972 

("Newer  Techniques  of  Diagnostic  Evaluation  of  Vascular  Disease") 

2.  A  presentation  to  the  International  Symposium  of  American  College 
of  Surgeons,  Mexican  Chapter,  Mexico  City,  January  13,  1972 

("New  Methods  of  Diagnosis  of  Venous  Thrombosis") 

3.  Participation  in  Workshop  on  Lower  Limb  Venography,  December  IS-i-l-l,  1971 
National  Institutes  of  Health,  Bethesda,  Maryland 

^■.  Scientific  Exhibit  Impedance  Phlebography 

Clinical  Congress,  American  College  of  Surgeons,  Atlantic  City, 
N.J.,  October  18-22,  1971 


Annual    Report  -   Fiscal   Year  1972  -  Office  of  Institutional   Studies 

1.  The  Office  of  Institutional   Studies  had  a  nominal   staff  of  one  director, 
two  staff  assistants,   and  one  secretary.     However,   the  office  benefited 
from  the  secretarial   pool   arrangement  with  its  neighbors  by  getting  more 
than  one  third  of  the  output  of  the  three  girls. 

2.  The  activities  of  the  office  can  be  summarized  under  three  main  headings. 

(a)  Responding  to  requests   from  off-campus.     These  requests   range 
from  elaborate  questionnaires   from  governmental    agencies   (HEGIS), 
through  the  AAUP  salary  survey,   to  simply  answered  inquires. 
Starting  in  February,   all   questionnaires   concerning  more  than 
the  Amherst  Campus  have  been  forwarded  to  Dr.   Freeland  along 

•    with  the  necessary  information  for  the  Amherst  Campus.      Inquires 
which  can  be  handled  in  a  few  minutes  are  responded  to.     Others 
are  acknowledged  with  an  apology  that  the  requested  information 
is  not  available,  or  with  overall    figures   and  regrets  that  detailed 
figures  are  not  available.     The  source  of  the  request  makes  a 
difference  in  the  completeness  of  our  response. 

(b)  On- campus   distribution  of  information.     These  activities  include 
helping  departments   find  counts  of  majors  of  ten  years   ago,   providing 
the  Faculty  Senate  the  basis   for  determining  the  number  of  Senators 
for  each  election  district,   compiling  and  distributing  campus 
enrollment  statistics,   and  providing  special    information  to  admin- 
istrative offices  on  request.      In  some  cases  O.I.S.   anticipates 
needs  but  it  is  more  common  for  a  formal    request  to  come  in. 

(c)  Special   Studies.     These  studies  sometime  develop  from  questions 
presented,  sometimes   from  specific  requests  and  sometimes   from 
the  lack  of  specific  information  on  a  subject.     The  titles  of 
those  completed  as  Special   Memoranda  are  listed  in  Appendix  I. 
Others   have  been  presented  in  other  forms.     A  study  of  faculty 
work  loads  was  incorporated  in  the  report  of  the  Faculty  Senate 
Ad  Hoc  Committee  to  Study  Teaching  Loads.     The  1970-1971   and 
1971-1972  UM/A  Data  Sheets  contain  many  other  summarizing 
compilations,   and  some  of  them  give  comparative  data  for  several 
years  so  that  either  a  stability  or  a  trend  becomes  apparent. 
Considerable  effort  has  been  and  will   continue  to  be  devoted  to 
an  effort  to  construct  and  utilize  a  model    for  the  turnover  of 
faculty  positions.     Parallel   attempts  to  follow  student  flow  have 
not  been  very  fruitful. 

3.  Richard  Story  attended  the  national   meeting  of  the  Association  for 
Institutional    Research  in  May.     All    three  members  of  the  professional 
staff  attended  both  the  fall   and  spring  meetings  of  the  Institutional 
Studies  people  from  the  six  New  England  state  universities  sponsored 

by  the  New  England  Board  of  Higher  Education.      Patricia  Bourke  has   been 
a  member  of,   and  made  major  contributions  to  the  work  of,   the  Faculty 
Senate  Committee  on  the  Status  of  Women.     Robert  Wagner  taught  a  section 
of  Mathematics  115  in  the  fall    and  of  116  in  the  spring. 
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4.      It  is  expected  that  during  the  next  year  the  activities   described  above  will 
continue  but  with  a  shift  in  emphasis   toward  getting  management  information 
more  standardized  and  more  readily  and  promptly  available.     Our  degree  of 
success   in  this   area  will    depend  upon  the  cooperation  we  receive  in  getting 
programs   for  retrieving  and  summarizing  information  written  and  revised. 


.1 

Robert  W.   Wagner,   Director 
Office  of  Institutional   Studies 


RWW/lms 

APPENDIX  I 


Special   Memos   for  July  1,   1971   to  June  30,   1972 


Master's  Degrees  1970-71 

Comparative  Tuition  and  Fees 

Explication  of  the  Grade  Analysis   Report 

May,   1971    Graduates 

Student  Age  Distribution,   UM/A 

Additional   Compensation  Paid,  Academic  Year  69-70 

Comparison  of  UM/A  Faculty  to  #  of  Doctorates  Granted  Nationally 

by  Sex  &  Facul ty  Rank 
University  Housing  &  Occupancy,   Fall   1971 
Full  Time  Instruction   Faculty  by  Sex  &  Faculty 
The  "Ins"  and  "Outs"  of  the  Class  of  1971 
A  Mathematical   Model    for  the  Turnover  of  Faculty  Positions 
Student  Charges   1971-72 

Selected  Categories  by  Men  &  Women  -  Percent  Changes  1959-1971 
Part  Time  Instruction  Faculty  by  Sex  &  Faculty  Rank 
Enrollment  Figures   for  University  System  Fall    1965  to  Present 
Tenure  by  Sex  for  Full   Time  Faculty 
Greek  Housing,   Fall   1971 

Class  Size,   UM/A,    Fall    1971 

The  New  and  Old  Grading  Distributions 

University  of  Massachusetts   Full   Time  Equivalent  Enrollment 

Summary  of  Undergraduate  Expenses  -   UM/A 

Schedule  of  Graduate  Student  Charges  -  UM/A 

APPENDIX  II    -  Other  Outputs 

UM/A  Data  Sheets,   1970-71 

1971-1972  UM/A  Data  Sheets. 

Data  to  accompany  budget  requests. 

Data   for  Planning  Office  Space  Survey  Study  of  attitudes 

toward  and  various   scheduling  patterns. 


The  Murray  D.  Linccln 

Campus    Center  the  university  df  Massachusetts  Amherst  oiddz 


Office  of  the  Manager 

(413)    54S-DSa5 


August    1,    1972 


To:   Robert  w.  Wagner 

ANNUAL  REPORT  —  CAMPUS  CENTER 

The  following  report  has  been  prepared  by  my  office  according  to  the  outline 
prescribed  by  your  office. 

1.  Appropriation  for  this  fiscal  year  and  two  preceding  ones.   (Note: 
This  part  -will  be  supplied  to  you  by  O.J.S.  (1  copy)  in  a  form  compatible  with 
other  units.   However,  you  should  correct  any  errors  which  may  appear  here  before 
making  the  copies  for  submission). 

2.  personnel — number  in  each  rank  for  the  current  and  two  preceding  fiscal 
years.   (The  note  under  1  applies  here  also). 

3.  Organization  chart  of  your  unit. 

4.  Students  or  clientele  served.   O.I.S.  will  try  to  help  with  this, 
especially  if  numbers  of  people  in  specific  categories  are  needed. 

5.  Professional  staff  activities  beyond  the  regular  duties,  especially 
publication,  research  grants,  and  involvement  with  a  professional  society. 

6.  Major  accomplishments  of  your  unit  during  the  current  fiscal  year 
(1971-1972). 

7.  Special  projects  or  programs  operated  by  your  unit  during  the  period 
covered. 

8.  Future  plans  and  needs  (please  include  facilities  personnel,  equip- 
ment, etc.). 

It  should  be  noted  that  this  report  outlines  the  administrative  and  operations 
section  only.  The  Student  Activities  and  R.S.O.  section  is  being  submitted  by 
the  Acting  Director  and  Coordinator  of  Student  Activities,  Gerald  Scanlon.   It 
constitutes  those  items  which  could  be  incorporated  into  the  Amherst  campus's 
Annual  Report  to  the  President  of  the  University. 

T.  Grinnan 

Manager 

Campus  Center 
wtg:lph 
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UNIVERSITY  OF  MASSACHUSETTS 
CAMPUS  CENTER 

ANNUAL  REPORT  OF  THE  MANAGER 
July  I,  1971   —  June  30,  1972 

1.   A  comparative  analysis  of  operations  for  the  Campus  Center 

FY- 70 FY- 71 FY- 7  2 

Net  Income  from  Operating  Units  $  300,000.  $   80,000.   $   140,000. 

Student  Fees  330,000.  890,000.     960,000. 

Total  Income  630,000.  970,000.   1,100,000. 

M  &  0  Expenses  and  Capitalization  325,000.  680,000.     725,000. 

Amortized  Payments  125,000.  800,000.      350,000. 

Operating  Surplus  $  180,000.  $(510,000.)  $   25,000. 


2.  .  FY-70        FY- 71        FY- 72 


Professional  Personnel  18  32  35 

Classified  Personnel  162  308         310 


3.   Campus  Center  Organization  Chart  (see  attached) 


4.   Total  University  Community 
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5.  Active  Support  maintained  in 

Association  of  College  Unions-International 
National  Association  of  College  Stores 
New  England  College  Stores 
Massachusetts  Restaurant  Association 
National  Restaurant  Association 
Club  Managers  of  America 
American  Booksellers  Association 

National  Association  of  College  and  Union  Food  Services 
American  Hotel  Conference  and  Exposition  -  New  York  City- 
Boston  Hotel  Conference  and  Exposition  -  Boston 
HRTA  310  -  Warren  T.  Grinnan,  Instructor 
HRTA  311  -  Michael  S.  Egan,  Instructor 
HRTA  329  -  Special  Problems  -  Warren  T.  Grinnan,  Instructor 


6.   In  the  views  of  consultants  and  experienced  college  union  management 
personnel,  an  undertaking  as  extensive  and  ambitious  as  the  Campus  Center 
should  take  5  years  to  settle  into  a  smooth,  well  operating  unit. 

As  of  this  report  we  are  exactly  half-way  there.  This  report  summarizes 
the  second  full  year  of  operation  and  allows  us  our  first  chance  to  use  com- 
parative analysis  in  a  meaningful  way  when  discussing  objectives  and  results 
of  our  efforts  and  policies. 

The  significant  areas  of  progress  for  the  Campus  Center  since  the  last 
report  are : 

(1)  University  policy  changes  which  have  lead  to  a  new  and  positive 
integration  between  the  University  students  (S.U.G.  Board)  and 
the  professional  management  of  the  Campus  Center.   This  innovative 
concept  for  the  most  part  has  been  constructive  and  has  allowed 
student  leadership  in  policy  decision  making  for  SUG  Board  has 
been  given  the  task  of  setting  the  pace  and  goals  for  the  Campus 
Center,   The  professional  management  role  of  providing  expertise 
and  background  information  as  their  contribution,  has  helped 
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SUG  Board  to  strengthen  the  total  management  system  of  the  Campus 
Center.   A  continued  sincere  commitment  by  SUG  Board  and  the 
Campus  Center  management  personnel  "should  speed  up  the  progress 
and  objectives  of  successful  management  for  the  Campus  Center  in 
the  years  ahead. 

(2)  Facts  and  figures  concerning  the  increased  activity,  program  use 
or  sales  of  various  units  within  the  Campus  Center  indicate  a 
definite  and  positive  growth  trend  among  the  users  of  the  Center. 
Programmed  use  is  estimated  to  be  up  by  80%  over  FY1971  and  dollar 
volume  is  up  by  $600,000.  from  $3,900,000.  in  FY1971  to  $4,500,000. 
in  FY1972. 

(3)  How  well  internal  operating  objectives  are  met  many  times  spells 
the  difference  between  success  and  failure.   The  Campus  Center 
management  philosophy  of  enumerating  internal  management  objectives 
both  on  a  central  administrative  plain  and  departmentally  has  been 
successful.   Among  the  objectives  set  and  met  this  past  year  have 
been 

(a)  Budgeting  analysis  of  sales  and  payroll  on  a  weekly 
comparative  basis  affording  a  greater  awareness  of  day 
to  day  trends  and  tighter  control  over  operating  ex- 
penses resulting  in  a  more  efficient  operation. 

(b)  Central  purchasing,  receiving  and  equipment  control  of 
all  goods  (excepting  items  for  resale)  with  uniform  bid 
and  specification  policies  which  have  resulted  in  lower 
costs  for  quality  merchandise.   Modification  to  existing 
Equipment  Control  programs  all  of  which  are  computerized 
has  provided  valued  accountability  for  the  more  than 
$1,144,000.  worth  of  accountable  and  expendable  property 
in  the  Complex. 

(c)  A  supplemental  sales  effort  in  addition  to  the  Continuing 
Education  Conference  program,  in  order  to  increase  the 
overall  business  of  the  Campus  Center  and  in  particular 
to  increase  room  sales  and  occupancy  in  the  overnight 
accommodation  unit,  catering  sales  in  the  Food  Department 
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unit  and  the  use  of  the  facility  for  conference  and  pro- 
fessional institute  business. 

(4)  Reallignment  of  our  merchandising  units  into  a  Retail/Service 
Operations  Division.  Under  the  Retail  Service  Operation  concept 
SUG  Board  policy,  budgeted  objectives,  operating  controls  and 
popular  customer  acceptance  can  be  effectively  implemented  by  the 
professional  management  personnel  in  order  to  provide  the  best 
possible  service  to  the  students  and  the  university  community. 

(5)  A  reevaluation  and  allignment  of  management  functions  within  the 
major  retail  operation  of  the  Campus  Center  -  the  University  Store 
which  experienced  an  11%  increase  in  sales.   Solid  groundwork 

has  been  laid  for  departmentized  accountability,  a  computerized 
ordering  and  inventory  control  system  and  an  innovative  program 
to  induce  student  input  in  product  mix,  advertising  and  manage- 
ment objectives  and  planning. 

(6)  The  Campus  Center  physical  Operations  units  devoted  much  energy 
to  internal  improvements  especially  in  the  area  of  communication, 
personnel  manuals,  cost  control  and  measuring  managerial  output. 
Major  physical  changes  include  conversion  of  a  coatroom  to  an 
Advanced  Sales  and  Reservations  office  plus  a  central  mail  room. 
Arrangements  for  mechanical  changes  in  the  elevator  programming, 
conversion  of  the  old  bookstore  (Student  Union  Building)  to  a 
Crafts  area  under  the  aegis  of  the  Student  Activities  Staff, 
expansion  of  the  Games  Room,  nine  student  offices  renovated, 
ventilation  improvements  in  selected  areas,  bookstore  soft  goods 
remodeling,  T.O.C  improvements  including  a  bar,  major  Print  Shop 
renovation,  and  over  270  work  orders  processed  during  FY1972. 

(7)  The  Food  Service  Department  has  concentrated  primarily  on  service 
problem  solutions,  solving  some  with  the  installation  of  additional 
equipment  on  the  11th  floor  dining  area. 


-  5  - 


7.   In  conjunction  with  the  University  Computing  Center,  the  following  programs 
have  been  implemented : 
EDP  System  for  Bookstore  -  U352  -  Order  and  'Inventory  System 

George  Conrade,  Bernard  Wilkes,  Coordinators 
EDP  -  Development  of  Management  Systems  for 

U2997  -  Top  of  the  Campus  -  Address  Labels  -  George  Conrade,  Donald 
La combe 

U351  -  Maintenance  -  Equipment  Inspection  Schedule  -  Craig  Stuart, 
Donald  La combe 

U874  -  Equipment  -  Property  Control  System  -  George  Conrade,  Donald 
La combe 

U522  -  Food  Service  -  Inventory  Control  System  -  To  be  developed 

U577  -  Timecard  -  Label  System  -  Donald  Lacombe,  George  Conrade, 
Timothy  Cox 
In  addition: 

Food  Service  has  provided  Management  of  Operations  for  the  University 
Automatic  Services. 

The  University  Store  has  maintained  the  University  Lab  Fee  system. 

Overnight  Accommodations  has  provided  Administrative  Management  of 
the  Campus  Center  Garage  Trust  Fund. 

Advance  Sales  office  has  developed  an  Advanced  Reservation  System  for 
the  University  Dormitories  -  Conference  use. 

Special  Unit  Management  Analysis  of  selected  Campus  Center  departments 
on  a  Micro  Basis  has  concerned  special  problems  of  management.   Samuel 
Manian  and  Samuel  Stewart  have  produced  many  special  individual  reports 
some  in  conjunction  with  Warren  Grinnan  and  David  Shawaker. 


8.   Future  plans  now  under  consideration  include 

(a)  A  major  physical  renovation  of  the  Student  Union  must  be  programmed 
on  a  timetable. 
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(b)  Expansion  and/or  implementation  of  needed  student  services  must  be 

studied.  New  Services  such  as  a  Travel  agency  and  Student  owned 
co-ops  are  slated  to  be  analyzed. 

(c)  Campus  Center  Amortization  alternatives  and  long  term  student  fee 

projections  must  be  studied  carefully. 

(d)  Internal  departmental  accountability  needs  must  be  coordinated  with 

university  E.D.P.  plans  in  order  that  duplication  of  record  keeping 
■and  effort  are  avoided.   The  commitment  for  a  Bookstore  inventory 
system  and  a  Food  Service  cost  control  system  have  already  been 
prioritized  and  the  departments  are  moving  ahead  on  system  programs 
at  present. 


Respectfully  submitted. 


'^Warren  T.  Grinnan 
Manager 
Campus  Center 
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UNIVERSITY  CF  MASSACHUSETTS 


MEN*OR  ANDUM 


Copy 

From  ...LE0..ST....OeiIS '• Date JULY-  -ZOv  1-972- 


To a£BKY...GRAQy.,..B.U.SINESS.. MANAGER 

Subject  ..MaOR.AC.COiYtP.LISHjMEMIS..i\ND..N££DS.. 


MAJOR  ACCOMPLISHMENT:  COST 

TOTAL  IMPRESSION:  28,724,130        $  107,458.05 

LAST  YEAR:  19,230,058  79,289.85 

TRUST  FUND:  TOTAL 

SMITH  LEVER  53,432.34 

NUTRITION 

40%  increase  in  production  with  the  same  amount  of  personnel.  Approximately 
30%  decrease  in  overtime. 

Better  utilization  of  equipment  as: 

(1)  Total  copy  system  for  better  turnaround  time. 

(2)  Utilizing  the  (2)  1250's  for  I.B.M.  cards,  envelopes,  and  quility  printing 
through  use  of  negatives  and  metal  plates. 

(3)  Save  the  state  approximately  $24,000  by  doing  cur  letterheads  and  memo 
paper  in  our  department. 

FUTURE  PLANS  AND  NEEDS 

(1)  Assistant  to  take  over  when  the  department  head  is  either  sick  or  on  vacation. 
Scheduling  the  work  flow,  managing  personnel,  having  full  responsability 
when  department  head  is  gone. 

(2)  Secretary  for  typing,  invoicing,  costing  of  jobs,  answering  of  telephone,  and 
plastic  binding. 

(3)  Another  Press  Operator. 

(4)  Adding  another  personnel  for  nights  on  collator. 

EQUIPMENT:  Eliminating  obselete  equipment. 

Plastic  binders  three  times  as  fast  for  a  new  one.              $  695.00 

Cutter  3400.00 

805  Camera  8990.00 

2675  Press  doing  two  sides  at  once.  16500.00 

1250  W  6500.00 

On  line  collator  8295.00 

SPACE:  DOUBLE  THE  SPACE  WE  HAVE  NOW. 

1.  less  handling  of  paper  . 

2.  sound  proofing  in  office. 
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3.  better  method  for  custoinars  coming  into  the  plant 

4.  better  storage  of  supplies 

5.  location  should  be  in  the  center  of  campus 


UNIVERSITY  OF  MASSACHUSETTS 

FOOD  SERVICES  DEPARTMENT 
ANNUAL  REPORT  -  FISCAL  1972 


Submitted  by: 
Joel  M.  Stoneham 
Director  of  Food  Services 
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UNIVERSITY  OF  MASSACHUSETTS 
FOOD  SERVICES  DEPART>ffiNT 
FISCAL  YEAR'S  COMPARISON  1970-1972 


INCOME 

BOARDERS 

RATE 

PAYMENTS  &  ENCUMBRANCES 

PROFIT/LOSS 


FY  '70 
$5,835.9 
10,300 

$530.00 
$6,264.5 
($428.6) 


FY  '71 
$6,510.4 
9,400 
$530.00 
$7,233.8 
($723.4) 


FY  '72 
$6,320.1 
9,400 
$613.00-$543.00 
$6,768.7 
($448.6) 


7/13/72 
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UNIVERSITY  OF  MASSACHUSETTS 
FOOD  SERVICES  DEPARTMENT 
PERSONNEL  -  FISCAL  YEARS  1970-1972 


FY  '70  FY  '71  FY  '72 

PROFESSIONAL  STAFF              17                  17  17 

REGULAR  STAFF                 372  366  301 

STUDENT  STAFF                 400  400  400 


7/13/72 
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UNIVERSITY  OF  MASSACHUSETTS 
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UNIVERSITY  OF  MASSACHUSETTS 
FOOD  SERVICES  DEPARTMENT 
STUDENTS /CLIENTELE  SERVED 


Students  and/or  Clientele  Served 

A.  Board  Contract  Students 

1.   3,025,000  meals  served  in  five  dining  commons 

B.  Conferences 

1.   150,000  meals  served 

C.  Catering  -  Banquets 

1.   25,000  meals  served 

D.  Snack  Bars 

1.   $300,000  gross  sales 

E.  Munchys  Shoppes  -  retail  stores 

1.   $160,000  gross  sales 

F.  Games  Room 

1.   $12,000  gross  revenue  from  commissions 


7/13/72 


-  A  - 
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UNIVERSITY  OF  MASSACHUSETTS 
FOOD  SERVICES  DEPARTMENT 
PROFESSIONAL  STAFF  ACTIVITIES 

Professional  Staff  Activities 

A.  Visitation  Program  jLo  Other  Campuses 

1.   Yale,  M.I.T.,  Springfield  College,  University  of  Connecticut, 
University  of  Southern  Connecticut 

B.  Visitation  Program  from  Other  Campuses 

1.   T\^7enty-two  groups  toured  our  department 

C.  Active  Participation 

1.  National  Association  of  College  and  University  Food  Services 

2.  Regional  NACUFS 

3.  National  and  Regional  Restaurant  Association 

4.  Society  for  Food  Service  Research 

5.  Western  Massachusetts  Dietetic  Association 

6.  National-American  Dietetic  Association 

D.  Articles  in: 

1.  College  and  University  Business,  March  1972 

a.   Article  by  Marie  Cappadona,  Manager  of  Marketing 

1.   "Health  Foods  Enter  Student  Diets  -  Naturally" 

2.  Institutions  Volume  Feeding,  December  6,  1971 

E.  Speeches  Delivered 

1.  Bluewater  Seafood  Sales  Seminar,  September,  1971 

2.  Research  Associates  Seminar,  October,  1971 

F.  Academic  Programs 

r.   Home  Economics  -  Quantity  Cooking 

2,  Public  Health  -  Bacteriology 

3.  Hotel,  Restaurant,  f-:  Travel  -  Management  Practicum 
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UNIVERSITY  OF  MASSACHUSETTS 
FOOD  SERVICES  DEPARTMENT 
MAJOR  ACC0>IPL1SH>ENTS  and  PROJECTS 
Major  Accomplishments  and  Projects 

A.  Departmental  Reorganization 

B.  Initiation  of  Basic  Food 

1.  Vegetarian  or  near  vegetarian 

2.  For  students  on  board  plan 

3.  Service  offered  in  Worcester  and  Hampden  Commons 

C.  Continuous  Serving 

1.  For  students  on  board  plan 

2.  From  6;30  a.m.  to  7:00  p.m. 

D.  Two  Board  Plan  Options 

1.  10  meal  or  15  meal,  meal  ticket 

2.  For  students  on  board  plan 

E.  Special  Meal  Ticket  Options 

1.  For  students  not  on  board  plan 

2.  5  day  lunch  or  5  day  dinner  ticket 

F.  Creation  of  Retail  Stores 

1.   Two  small  mini-marts 

a.  oi;e  in  Worcester  and  one  in  Hampden  Commons 

G.  Catering  of  Dorm  Dinners  in  residence  halls 

1.   Over  50  such  dinners  served  to  over  1,000  students 
H.   Extensive  Product  Evaluation  in  Test  Kitchen 

1.   Over  500  products,  tested  during  fiscal  year 
I.   New  Profile  of  Departmental  Handbook 

J .   Finalized  Departmental  Computerized  Financial  Program 
K,   Extensive  Student  Contact  through  Marketing  Division 
L.   Games  Room 

1.  Vending  games  room  in  Hampden  Commons 

2,  Small  beverage  and  snack  counter 
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UNIVERSITY  OF  MASSACHUSETTS 
FOOD  SERVICES  DEPARTI'IENT 
FUTURE  PLANS  -  FISCAL  1973 

uture  Plans  -  Fiscal  1973 

A.  Redecorating  of  Worcester  Commons 

1.   West  Dining  Room 

B.  Development  of  Central  Bakeshop  and  Specialty  Shop 

1.   Located  in  Hampden  Commons 

C.  Redecorating  and  Redesigning  of  Hampden  Snack  Bar 

D.  Establishing  Additional  Munchys  Shoppe 

1.   Located  in  Franklin  Commons 
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Housing  Administration 
Annual   Report--Fiscal    1972 

Housing  Administration  is  an  auxiliary  enterprise  which  reports 
directly  to  the  Vice  Chancellor  for  Administrative  Services.     It 
manages  business   functions  and  oversees  maintenance  functions   associated 
with  servicing  the  on  campus  housing  needs  of  undergraduates  and  graduates 
who  reside  in  42  residence  halls,  which  house     approximately  12,000 
students,  and  445  apartment  units  which  house  families  of  married  students, 
resident  faculty  and  heads  of  residence. 

Management  of  these  housing  complexes  is  an  on  going  program  which 
derives  almost  100%  of  its  funding  from  student  and  dormitory  conference 
rentals.     The  program  is  self-liquidating  except  for  centralized  services 
provided  by  the  Purchasing,  Accounting,  and  Personnel   Departments  on 
the  Amherst  Campus.     Revenue  derived  from  operations   is  dedicated  to 
debt  service;  administrative,  janitorial   and  maintenance  labor;  admin- 
istrative office  operating  needs;  janitorial   and  maintenance  materials, 
supplies  and  equipment  needs;  dormitory  and  apartment  equipment,  appli- 
ance and  furniture  needs;  utilities;  and  renovation  and  equipment 
reserves. 

The  following  gives   fiscal   operating  costs  for  the  past  two  fiscal 
years  and  that  which  is  budgeted  for  FY73. 

Fiscal    Year  1970-71*  1971-72*  1972-73 

Personnel  $1,782,500  $2,024,900  $2,449,700 

Supplies  and  Expense  4,269.500  4,992,500  5,162,200 

Equipment  57,500  227,700  286,100 

Other   (Reserves)  61  ,300  400,000  408,500 

Totals  $6,170,800       $7,645,100       $8,306,500 

*The  first  buildings  of  the  University  of  Massachusetts  Building  Authority 
Projects  #12   (465  beds)  and  #13  (50  apartment  units)   came  on  line  during 
the  last  half  of  FY71 ;   the  higher  cost  of  FY72  includes  all   1400  beds 
of  Project  #12  and  240  units  of  Project  #13  as  being  on  line  and  operating; 
FY72  costs  also  reflect  approximately  $400,000  in  renovation  of  older 
state  dormitories. 
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Housing  Administration  Personnel 

Fiscal  Year        1970-71      1971-72     1972-73 

Staff  Assistants     1  4         6 

Classified  2  5         6 

Hourly  1  2  1 

Other  personnel  costs  include  the  contract  services  of  Physical  Plant  for 

janitorial  and  maintenance  labor,  and  Campus  Security  Department  for 

Dormitory  Security  labor.  In  addition,  a  great  deal  of  student  labor  is 

also  employed  in  the  dormitories  in  various  capacities. 

Extensive  management  reorganization  of  Housing  Administration  was 
completed  in  fiscal  '72  under  the  auspices  of  the  Vice  Chancellor  for 
Administrative  Services.  Three  decentralized  business  office  opera- 
tions were  implemented  so  as  to  better  serve  the  needs  of  residence  hall 
faculty,  staff  and  students.  These  changes  is  every  case  are  termed 
successful  by  users  of  these  new  facilities. 

The  new  business  offices  have  implemented  many  new  programs  with  a 
major  emphasis  on  improving  the  quality  of  dormitory  life.  More  attention 
has  been  devoted  to  dormitory  environmental  change  because  of  the  impact 
living  conditions  have  on  the  social,  psychological  and  educational  develop- 
ment of  students.  All  change  effected  has  been  through  active  collabora- 
tion of  students,  student  organizations  and  area  student  affairs  staff 
with  area  business  offices. 

Specifically  in  the  older  state  dormitories  the  completion  of 
Thatcher  renovation  was  achieved  and  the  renovation  of  Chadbourne  was 
undertaken  with  an  expected  completion  date  in  August,  1972.  Hamlin 
and  Greenough  renovation  plans  were  also  initiated  with  actual  work  to 
start  in  the  Spring  of  1973.  These  achievements  represent  an  ongoing 
program  to  upgrade  living  conditions  in  the  state  dormitories  to  that 
standard  achieved  in  Building  Authority  residence  halls.  In  addition, 
many  special  student  projects  were  undertaken  and  completed  which 


added  more  useable  space  to  that  available  for  carrying  on  student 
activities  in  the  dormitories.  This  additional  space  came  about 
through  the  conversion  of  outdated  trunk  rooms  and  the  like  into 
kitchenettes,  darkrooms,  lounges,  libraries,  study  rooms,  etc. 

In  all  dormitory  areas  more  attention  was  given  to  outdoor 
recreational  facilities.  Temporary  skating  rinks  were  employed  very 
successfully.  As  a  result  of  this  success  permanent  facilities 
combining  basketball  courts  and  rinks  are  now  to  be  constructed  in  FY73. 

In  the  Southwest  Building  Authority  dormitories  experimental 
programs  focusing  on  new  concepts  in  student  furnishing  for  individual 
rooms  and  public  areas  have  been  implemented.  Also  out  door  projects 
focusing  on  the  planting  of  flowers  and  shrubs  were  completed  in  an 
effort  to  de-emphasize  the  urban  setting  of  this  complex. 

In  all  Building  Auhtority  dormitories  student  painting  programs 
were  implemented  and  completed  which  resulted  in  non-institutional  paint- 
ing schemes  appearing  in  a  great  many  hallways  and  lounges.  Added  to 
this  effort  was  also  the  conversion  of  janitor  rooms  and  storage  rooms 
into  kitchenettes,  study  rooms  and  meeting  rooms. 

In  summary,  Housing  Administration  by  reorganizing  has  accomplished 
greater  environmental  improvements  in  this  year  than  achieved  in  the 
previous  three.  The  momentum  achieved  this  year  v/ill  continue  into 
the  next. 

Housing  Administration  has  plans  for  grand-scale  furniture  replacement 
in  many  dormitories  in  the  near  future  as  furniture  and  equipment  reserves 
are  approaching  adequate  size.  Continuing  efforts  will  be  made  to 
improve  quality  and  quantity  of  student  activity  resources  in  the  dorm- 
itories. Active  student  involvement  in  all  phases  of  planning  future 
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Administration  operation  and  programs  is  being  accomplished.  New 
housing  programs  such  as  student  co-ops,  conversion  of  present  housing 
structures  into  apartment  units  are  being  studied  in  an  effort  to 
increase  the  flexibility  of  on-campus  housing.  Housing  Administration 
will  continue  to  improve  environmental  living  conditions  in  the 
dormitories  as  it  has  done  this  year. 


Charles  W.  Hampton 
Financial  Manager 
Housing  Administration 
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UNIVERSITY  OF  MASSACHUSETTS  lAKW- 

MEMORANDUM 

'rom....Gerald  J.  Grady Date.   August  22,  1972 

"o Bob. Wagner  cc:    Tom  Campion,  Gene  St.  Germain 

ubjectA'?.'?.H^.l...'^.?.R°r.V.^ 

I   learned  last  week  that  you  wanted  a  report  from  Mail   Services   in  addition 
to  those  wtiich  you  nov/  have,   namely  Food  Service  and  Duplicating.     A  brief 
report  is   given  below;   if  more  information  is   needed,   please  let  me  know. 

I  assume  tliat  if  you  want  a  report  about  the  Copy  Centers,   Property,  or 
Labor  Relations   that  you  will   so   inform  me. 

CAMPUS  MAIL  SERVICE   1971-72 

Services   provided 

1.  Twice  daily  service  for  U.   S.  and   "campus"  mail   to  all   academic  and 
administrative  buildings. 

2.  Forwarding  service. 

3.  "Bulk"  mailing  service. 

4.  Special  package  service  between  campus  buildings. 

5.  Inserting  and  addressing  services, 

6.  Whitmore  office  service. 

7.  Advise  and  provide  information  on  mail  problems. 

8.  Mailing  requirements  of  library  BCL  project. 

9.  Related  accounting  functions. 

Personnel 

Ten  full-time  non-professional,  two  part-time  non-professional,  and 
student  labor. 

Equipment 

Three  mail   trucks(one  for  West  Route  with  53  stops;   one  for  East  Route  with 
52  stops,  and  one  for  package  service);  scales;  addressograph  equipment; 
inserter;  office  furniture  (meters  rented). 

Work  records 


Fiscal    1971  Fiscal    1972 

1.  U.   S,   Second  Class  Mail    (pieces)  ~T61,44l  73,777 

2.  U.   S.   Bulk  Mail    (pieces)  221,811  273,472 

3.  U.   S.   Mail  — First  Class   and  all   others      1,704,677  2,234,946 

4.  Campus  Mail    (not  counted--about  the  same  as  no.   3  above) 

5.  Total   expenditures  for  postage  $184,477.40  $200,446,50 

New  programs  for  1972-73 

1.  Assume  responsibility  of  "boxing"  U.   S.  mail   in  residential   halls. 

2.  Provide  campus  mail  service  to  residential  halls. 

3.  Survey  and   improve  distribution  of  mail   within  buildings, 

4.  Improve  informational   services. 


Bob  Uagner  page  ?.  August  22,  1972 

Equipment  needed 

1.  Additional  truck  for  new  route  and  replacement  of  old  trucks. 

2.  New  "international"  postage  scales. 

3.  Uniforms  for  personnel. 

Long-range  plans   and   possibilities 

1.  Move  central   office  to  old  library  building. 

2.  New  position  titles,  specifications,  and  upgradings. 


fl 


7|Gera\£}^' J .   Grady 


^.'Business  Manager 
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THE  FORMAT  OF   THIS   YEAR'S   PHYSICAL  PLANT  DEPARI!1ENT  ANNUAL  REPORT  HAS 
BEEN  CHANGED  TO  CONFORJl  WITH  TAE  SYSTEM  FCFIL^T  '-JHICH  IS   TO  BE  EMPLOYED 
THROUGHOUT  THE  AMHERST  CilCUS,    AS   OUTLINED  IN  TIE   ROBERT  W.  WAGNER 
MEMO  OF  JUNE   13,    1972.     ACCORDINGLY.    TJ?"  OPJDER  AND  IDENTIFICATION  OF 
THE  l-IATERIAL  CLOSELY  ADHERES   TO   THOSE  GUIDELINES  WITH  ELABORATIVE 
MATERIAL  SITUATED  IN  THE  APPENDIX. 
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APPROPRIATIONS  Am  EXPg?<ICITU?.F.S 

TABLE  I  ON  THE  NEXT  PAGE  SUJiM^iRIZrC  PHY3~GAL  PLANT  DEPARTMENT  EXPENDI- 
TURES  FOR  EACH  OF   TKE  LAST  THREE  YEAPS  .      THE   TOTAL  EXPEtlDITURES   REPRESENT 
THE   TOTAL  VOLUlffi  OF   ■'BUSINESS"  HANDLED  BY   TilE  DEPART^IENT ;    IIIAT  IS    TO 
SAY,    TdE  STATE  OPERATING  BUEGET  AFr ROPRIATION  PLUS   THE  REDiBURSAELE 
WORK  PERFORMED  FOR  TKE  DORMITCRIEC   AND  OTHER  TRUST  FUND  OPERATIONS.      OF 
THE  $11,059,432  FISCAL  YEAR  1972  TOTAL,    $8,226,128  REPRESENTED  IIIF.  STATP. 
OPERATING  BUDGET  ALLOCATION  AND   THE  BAIANCE   0"   $2,226,128  REPRESENTS 
INCOME  FROM  THE   TRUST  FUNDS. 

FOR  THE  MOST  FART,    IT  WOULD  HAVE   TO  BE  SAID   THAT  IKE  FISCAL  YEAR  1972 
BUDGET  WAS  ADEQUATE  ALTHOUGH  NOT  SUFFICIENT  TO  PERFOEiM  THE  LEVEL  OF 
SERVICE  THAT  WOULD  BE  IDEALLY  DESIRABLE.     IT  WAS  NECESSARY,   HOWEVER,    TO 
OBTAIN  A  DEFICIENCY  APPROPRIATION  OF   $390,000  IN  THE   -08  UTILITIES 
ACCOUNT  AS  A  RESULT  OF   THE  FACT  THAT  THE  STATE  APPROPRIATION  WAS   INITIALLY 
CUT  BY   THE   LEGISLATURE  FROM  TKE  AMOUNT  CRIGI^:ALLY  REQUESTED.     AS  HAD 
BEEN  THE  CASE  EACH  YEAR,    THE  MOST  CRITICAL  ACCOUNTS  ARE   -10,    TPJ^VEL; 
-12,   REPAIRS;    -15,   EQUIPMENT;    -16,   RENTALS.     APPROPRIATIONS   IN  THESE 
ACCOUNTS   HAVE  NOT  INCREASED  COMMENSUR/.TELY  WITH  THE  GROWTH  OF  THE 
UNIVERSITY. 

SEVERAL  CHARTS   CONTAINING  VARIOUS  STATISTICS  AND  BPvEAKDOWNS  OF   THESE 
EXPENDITURES  OVER  THE  YEARS  MAY  BE  FOUND  IN  THE  APPENDIX. 


al3AD 


TABLE  I 


PHYSICAL  PLANT  DEPARTMENT  EXPENDITURES  BY  FISCAL  YEAR 


ACCOUNTS 


FY  '70 


FY  '71 


FY  '72 


-01  $3,571,607 

-02  167,840 

-03  91,636 

-05  500 

-06  80,438 

-08  1,260,000 

-09  46,000 

-10  28,707 

-11  500 

-12  455,294 

-13  11.400 

-14  26,600 

-15  49,048 

-16  7,200 

General  Service  (Materials:)      291,105 

General  Service  (Utilities)      499,700 

Academic  Trust  50,000 

Dormitory  Clearing  1.437,380 

Totals  $8,074,955 


$4,151,570 

159,531 

140,500 

514 

95,687 

1,671,650 

43,033 

34,681 

300 

600,000 

16,000 

21,000 

73,200 

9,500 

245,000 

732,684 

50,000 

1,473,211 


$4,459,947 

127,079 

212,000 

2,027 

110,634 

2,370,000* 

59,900 

42,940 

3,000 

691,901 

15,000 

20,500 

97,200 

14,000 

326,139 

739,312 

50,000** 

1,717,853 


$9,518,061    $11,059,432 


*   Includes  deficiency  budget  funds  cf  $390,000 

**  Provost  allocated  trust  funds  to  procure  equipment  for  academic  projects 
and  to  pay  salaries  of  two  departmental  employees. 


TERSONNEL 

TABLE  II  ON  THE  FOLLOWING  PAGE  SUMMARIZES  THE  PHYSICAL  PLANT  DEPARTMENT 
PERSONNEL  STAFFING  FOR  EACH  OF  THE  PAST  THREE  YEARS.  A  DETAILED  MAN- 
POWER STATUS  REPORT  AS  OF  JULY  1,  1972  IS  INCLUDED  IN  THE  APPENDIX. 
THIS  SHOWS  THE  ALLOCATION  OF  THE  TOTAL  MANPOWER  COMPLEMENT  AS  OF  THAT 
DATE. 

SEVERAL  THINGS  CAN  BE  NOTED  FROM  THE  FOLLOWING  TABLE,  FIRST,  THERE  IS 
A  RELATIVELY  LARGE  NUMBER  OF  VACANT  POSITIONS,  OR  71  VACANCIES  AT  THE 
PRESENT  TIME.  SOME  OF  THESE  ARE  NO  LONGER  NECESSARY,  OF  COURSE,  BY 
VIRTUE  OF  CHANGES  IN  SPECIALTY  AREAS,  ESPECIALLY  THE  POWER  PLANT  WHERE 
STAFFING  CHANGES  MADE  CERTAIN  POSITIONS  SUPERFLUOUS.  HOWEVER,  THE  BULK 
OF  THE  VACANCIES  RESULT  FROM  THE  FREEZE  THAT  IS  IN  EFFECT  ALMOST  CON- 
TINUOUSLY.  THIS  NATURALLY  ACHIEVES  A  SAVINGS  EITHER  IN  THE  STATE  PER- 
SONNEL ACCOUNTS  OR  THE  TRUST  FUND  ACCOUNTS.  IN  SHORT,  THESE  VACANT 
POSITIONS  WHICH  WERE  APPROVED  FOR  A  GIVEN  LEVEL  OF  WORK  MILITATED  THAT 
WE  BE  CONSISTENTLY  UNDERSTAFFED  TO  MEET  A  SATISFACTORY  AND  DESIPJVBLE 
LEVEL  OF  SERVICE.   IHIS  CONDITION  WILL  BE  EXTREMELY  SEVERE  IN  FISCAL 
YEAR  1973  AS  NO  ADDITIONAL  POSITIONS  WERE  APPROVED  FOR  THE  PHYSICAL  PLANT 
EVEN  IN  Tl'E   FACE  OF  ACCEPTING  NEW  BUILDINGS  ON  LINE  AND  THE  CONTINUING 
GROWTH  OF  THE  STUDENT  BODY.  THE  STRAIN  ON  THE  UNIVERSITY  COI'IMUNITY  WILL 
BE  SEVERE  AND  THIS  SITUATION  AUTOMATICALLY  MEANS  THERE  WILL  BE  CONSIDERABLY 
LESS  SERVICE  PROVIDED  FOR  EACH  AND  EVERY  ELEMENT. 
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TABLE   II 


SUMMARY  OF  PHYSICAL  PLANT  PERSONNEL  STAFFING 


POSITIONS  AUTHORIZED 
POSinONS   FILLED 
TRUST  FUND  POSIHONS 
STATE  POSITIONS 
PROFESSIONAL  POSITIONS 
NON-PROFESSIONAL  POSITIONS 


YEARS 

ENDING 

JUNE  30 

1970 

1971 

1972 

839 

878 

934 

756 

824 

863 

234 

235 

255 

605 

643 

679 

28 

29 

37 

811 

849 

897 

ORGANIZATION 

TWO  ORGANIZATIONAL  CHARTS  ARE  INCLULSD  IN  THIS  REPORT.   THE  FIRST  IS  A 
FUNCTIONAL  ORGANIZATION  CHART  OF  THE  DEPARTMENT  AND  THE  NEXT  IS  STRICTLY 
AN  ORGANIZATION  CHART  SHOWING  DIVISIONS,  SECTIONS  AND  GROUPS  INCLUDING 
NAMES  AND  TITLES  OF  INDIVIDUALS  DOWN  THROUGH  THE  SECTION  HEAD  AND  FOREMAN 
LEVELS.  WHILE  THE  CHARTS  ARE  ORGANIZATIONALLY  CORRECT,  SOME  CHANGES  IN 
PERSONNEL  HAVE  OCCURRED  SINCE  ORIGINAL  PUBLICATION. 

THE  MOST  SIGNIFICANT  CHANGE  EURING  THE  PAST  FISCAL  YEAR  WAS  STRENGHENING 
OF  THE  ORGANIZAnON  IN  THE  AREA  OF  MANAGEMENT  AND  SUPERVISION  OF  FIELD 
PROJECT  WORK.  ALSO,  AREA  ENGINEERS  AND  FIELD  STAFFS  WERE  AUGMENTED  TO 
PROVIDE  MORE  IMMEDIATE  ON-SITE  COVERAGE  -  ESPECIALLY  IN  LARGER  FACILITIES 
SUCH  AS  THE  GRADUATE  RESEARCH  CENTER  AND  THE  CAMPUS  CENTER. 
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EMPLOYEE  RELATIONS 

PERSONNEL  SECTION 

Becrui  ting 

Profess! on*l 

Non-Pr-o'esslonal 

Student 

Personnel    Records    k    Control s 
Labor   Pelat i  ons 
Payrol Is 

Forms    *    DuDlicattng    Controls 
Procedures    and    Pub)1c«t1ons 
Personnel    Development   4 
Trai  ning 


COMPTROLLER    SECTION 

Invol c1 ng 

Department  *ccoufiftng 

Budgeting 

Fund  Accounting 

Data  Processing 

Property  Accounting 
Purchasing 

Department  Llbrjry 

Mall 

Office    Supplies 

Records  Management 


DESIGN  ENGINEERING  DIVISION 


STRUCTURAL/CIVIL  ENGINEERING 
SECTION 

Structural  Desi  gn 

CIvH  Engineering  Design 

Surveying 

Design  Drafting 
Bluepri  nting 
Master  Plans  Controls 
Property  Inventory 


-i 


ELECTRICAL    ENGINEERING 
SECTION 

Flertrlcal    Design 

Electronics 

Power   Distribution 

Fire   Alam    -    Securl  - 


LANDSCAPE    ARCHITECTURE 
SECTION 

Site   Planting 
Pl«nt1ijg    1    Design 
Malntentnce    Spec1ficd*ir"s 
Traffic   Control 


VICE    CHANCELLOR    - 
ADMINISTRATIVE    SERVICES 


DIRECTOR    -    PHYSICAL    PLANT 


MECHANICAL    ENGINEERING 
SECTION 

Mechanical    Design 
Heating/Venti lation 
Ai  r   Condi t1 oni  ng   t 

Refrl geratlon 
PI umbing 
Instrumentation/Controls 


SPECIFICATIONS 
SECTION 


Contract    Documents 


PROJECT    ENGINEERING    DIVISION 


PROJECT    ENGINEERING 
SECTION 


Contract    Administration 
Project    Coordination 


FiaO    INSPECTION    SECTION 
Construct! on    Inspection 


ER    FLA^rr    ScCTIOK 

Main    Power    Plant 
Tllson    Farm 
Package   BoiUr 
Steam   Distribution 
Electric    Distribution 


PROJECT    SECTION 

Carpentry 

Electrical 

Masonry 

Pai  nting 
PI umbing 
Rocking  h    Sheetmetal 


AMHERST  MAINTENAHCE  DIVISION 


OPERATIONS 


CUSTODIAL  SECTION 


Academic  Custodial  Service 
Building  FurnlsMngs 


GROUNDS  I    SERVICES 
SECTION 

Specialties  I  Support 
Roads  i  Walks  Maintenance 
Grounds  Maintenance 
Movl ng 
Labor  Pool 


OPERATIONS  SECTION 

Air  Cond.  i  Refrlg.  Shop 
Bldg.  Controls  t  Systems  Shop 

Electronics 

Pneuetati  c$ 

Instruments  S  Controls 

Supervisory  Ditl  Systear 
Elevator  Shop 
Operatlcm  Support 

Hey  Shop 

Welding  Shop 

Machine  Shop 

Salvage  Shop 

Support  Services 

Tool  Crib 

Typewriter  Shop 

Uater  Treatment 
Preventive  Maintenance 

Watch  Maintenance 


TECHNICAL  SUPPORT 

HAREKAM  CRANBERRY  STATION 
UALTHAH  FIELD  STATION 
SOUTH  OEERFIELO  FARM 
NANTUCKET  RESEARCH  CENTER 
8ELCHERT0WN  POMOLOGY  STATION 
GLOUCESTER  MARINE  STATION 


NOHK  CONTROL  SECTION 

Est1««t1ng 

Maintenance  Work   Desk 
Receptionist  Station 
Scheduling 
Central    Monitoring 


OOBMITORY  MAINTEMItCE 
SECTION 

Morth   East   Area 
Southwest  Area 


CENTRAL    STORES   SECTION 

Recci vfng 

Issuing 

Uarehousing 


TRANSPORTATION 
SECTION 

Garage 

Motor   Pool 

Contract   Transportation 


TECHNICAL    STAFF  I 

SECTION  I 

Electronics 

s.D.s.  ; 

P.M.    Scheduling  I   Control         | 
Safety   Cnglnaering  • 

Fleld/Bldg.    Clalson 
Transportation 
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SPHERE  OF  SERVICES 

THE  PHYSICAL  PLANT  DEPARTMENT  SERVES  THE  ENTIRE  AMHERST  CAMPUS  IN  THE 
ACADEMIC,  ADMINISTRATIVE  AND  DORMITORY  AREAS  AS  WELL  AS  THE  OUTLYING 
RESEARCH  STATIONS  AT  WALTHAM,  NANTUCKET,  WAREEAM,  GLOUCESTER,  BELCHERTOWN 
AND  SOUTH  DEERFIELD.  AS  WILL  BE  NOTED  FROM  GRAPHS  IN  THE  APPENDIX,  OUR 
DEPARTMENT  MAINTAINS  A  GROSS  FLOOR  AREA  WHICH  HAS  MORE  THAN  DOUBLED  IN 
10  YEARS  TO  OVER  6,000,000  SQUARE  FEET  AND  EXPERIENCED  A  2/3  INCREASE  IN 
THE  SAME  PERIOD  ON  THE  TOTAL  ACREAGE  REQUIRING  ROUGH  OR  INTENSIVE  CARE  TO 
A  TOTAL  OF  1282  ACRES.   THE  ACREAGE  OF  ROADS  AND  PARKING  AREAS  TO  MAIN- 
TAIN IN  GOOD  REPAIR,  PLOW  AND  SAND  HAVE  INCREASED  MORE  THAN  THREEFOLD  TO 
125  FROM  1962.  ANOTHER  SERVICE  AREA  OF  THE  DEPARTMENT  ENTAILS  THE 
ADMINISTRATION  OF  A  CENTRAL  STORES  DIVISION  AT  THE  PHYSICAL  PLANT  WHICH 
CARRIES  AN  INVENTORY  OF  APPROXIMATELY  $470,000  IN  BUILDING  MATERIALS 
AND  SUPPLIES,  OFFICE  SUPPLIES,  ETC. 

UNLESS  SPECIFICALLY  DELEGATED  OTHERWISE,  OUR  RESPONSIBILITY  INCLUDES 
THE  HANDLING  OF  ALL  REQUESTS  FOR  WORK  SUCH  AS  THE  DESIGN  AND /OR  APPROVAL 
OF  WORK  PERFORMED  IN-FORCE  OR  BY  CONTRACT  IN  NEW  CONSTRUCTION,  ALTERATION, 
RENOVATIONS  AND  REPAIR  INVOLVING  FIXED  BUILDING  EQUIPMENT,  APPURTENANCES, 
UTILITIES,  ROADS,  GROUNDS  AND  OTHER  AlfflERST  CAMPUS  FACILITIES.  DESIGN 
AND  CONSTRUCTION  OF  NEW  AND  ALTERED  FACILITIES  ARE  ACCOMPLISHED  BY  OR  UNDER 
THE  AUSPICES  AND  APPROVAL  OF  THE  PHYSICAL  PLANT  DEPARTI-fflNT  WHETHER 
EXECUTED  BY  CONTRACT,  IN-FORCE  OR  BY  THE  REQUESTOR'S  FORCES.  SERVICE 
REQUESTS  ARE  ALSO  HANDLED  BY  OUR  DEPARTMENT  AND  THEY  INCLUDE  COMMON 
SERVICES  SUCH  AS  TRASH  DISPOSAL,  CUSTODIAL  SERVICE,  INSECT  AND  VERMIN 
CONTROL,  TRANSPORTATION  AND  MOVING,  AND   THE  PROCUREMENT,  STORAGE  AND 
ISSUANCE  OF  SUPPLIES  AND  COMMON  USAGE  MATERIALS. 
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PROFESSIONAL  ACTI^/ITIES 

DEPARTMENTALLY,    SIGNIFICANT  STRIDES  WERE  MADE   IN  THE   TRAIOTNG  OF  OUR 
STAFF  IN  BOTH  SPECIALIZED  AND   TECHNICAL  AREAS  AND  IN  ADMNISTRATIVE 
DEVELOPMENT.     A  DETAILED  LISTING  OF   THE  VARIOUS    TRAINING  PROGRAMS    CON- 
DUCTED IN  FISCAL  YEAR   1972  MAY  BE  FOUND  IN  THE  APPENDIX. 

THE  DEPARTMENT  SPONSORS  MEMBERSHIPS   FOR  DIVISIONAL  LEVEL  PERSONNEL  AND 

ABOVE   IN  THREE   SOCIETIES THE  ASSOCIATION  OF  PHYSICAL  PLANT  ADMINISTRATORS 

THE   INTERNATIONAL  DISTRICT  HEATING  ASSOCIATION  AND   THE  AMERICAN  INSTITUTE 


OF  PLANT  ENGINEERS .      SEVERAL  DEPARTMENT  MEMBERS   ALSO  HOLD  INDIVIDUAL 
MEMBERSHIPS   IN  THE  ENGINEERING   SOCIETY  OF  WESTERN  MASSACHUSETTS,    THE 
MILITARY  ENGINEERS  AND  OTHER  SIMILAR  ORGANIZATIONS.     ACTIVITY  IN  THESE 
SOCIEHES   INCLUDE  DEPARTMENT  MEMBERS   HOLDING  DIRECTORSHIPS  AND  COMMITTEE 
CHAIRMANSHIPS   AND  PARTICIPATION  IN  PROGRAMS.      THE   FOLLOWING  PRESENTATIONS 
AND  PAPERS  GIVEN  DURING  THE  PAST  YEAR  SERVE   TO  ILLUSTRATE   THE   INVOLVEMENT 
OF  SOME  OF  OUR  PERSONNEL. 

MR.   L.   D.   PARADIS  PRESENTED  A  PAPER  ENTITLED   "A  MULH-BUILDING  AND   CONTROL 
SYSTEM  AT  THE  UNIVERSITY  OF  MASSACHUSETTS"  AT  THE   63rd  ANNUAL  MEETING  OF 
THE   INTERNATIONAL  DISTRICT  HEATING  ASSOCIATION  AT  WHICH  HE  ALSO  CHAIRED 
THE   INSTITUTIONAL  SEMINAR   (AUDIO  VISUAL  MATERIALS,    COLOR  SLIDES  AND  SCREEN 
PRINTS  WERE  PREPARED  "IN-HOUSE"  FOR  THE  PRESENTATION.). 

MR.   EDMUND  RYAN  SPOKE  AT  THE  REGIONAL  MEETING  OF   THE  ASSOCIAHON  OF 

PHYSICAL  PLANT  PERSONNEL  AT  WHICH  HE  PRESENTED  MATERIAL  COVERING  MODULAR 

HOUSING,    FABRICATION,    SITE  WORK,    ASSEMBLY  AT  THE  FACTORY  AND  INSTALLATION 

OF  MARRIED  STUDENT  HOUSING.      (AGAIN,    THE  PHYSICAL  PLANT  PREPARED  A  FULL 

SET  OF  SLIDES   FOR  THIS    TALK.) 
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MR.  WILLIAM  A.    LAKBERT  WAS   A  GUEST  SPEAKER  AT  THE  NiiW  ENGLAND  DISTRICT 
CONFERENCE   CF   THE  NATIONAL  PARK  AND  RECREATION  ASSOCIATION  ON  THE   SUBJECT 
"PLAYFIELD,    TENUIS    COURT  MINTENANCE  AtTD   CONSTRUCTION". 

MR.   L.   D.  PAPJiDIS   PREPARED  AN  ARTICLE   "TOE   TRIPLE   THREAT  TEAM"  WHICH  WAS 
PRINTED   IN   WE  JANUARY    1972   ISSUE  OF   BUILDING  SYSTE!1S  DESIGN  MGAZINE . 

DURING   THE  YEAR  THP^E  PHYSICAL  PLANT  DEPARTMENT  ENGINEERS   P^CEIVED   THEIR 
PROFESSIONAL  ENGINEER  REGISTRATION   CERTIFICATES,    BRINGING    THE  DEPARTMENT'S 
REGISTERED  ENGINEERS   COl'lPLEMENT  TO  FOURTEEN. 
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SIGNIFICANT  ACCOMPLISHMENTS 

ALTHOUGH  VIE   DID  NOT  ACHIEl'E  ALL  THE  OBJECTIVES  SET  FORTH  IN  OUR  FISCAL 
YEAR  1971  REPORT  WE  DID  MAKE  PROGRESS  ON  MOST  AND  COMPLETELY  "SUGARED 
OFF"  SOME.   SPECIFICALLY,  OUR  MOST  SIGNIFICENT  ACCOMPLISHMENTS  DURING 
1972  WERE: 

A.   OUR  MAJOR  "IN  HOUSE"  DESIGN  PROJECTS  FOR  FY  '72  WERE: 

«THE  DESIGN  AND  CONTRACT  DOCUMENTS  FOR  AN  APPROPRIATED  $235,000 
BOTANY  GREENHOUSE  COMPLEX  AT  MORRILL  SCIENCE. 

*THE  DESIGN  AND  CONTRACT  DOCUMENTS  FOR  THE  MICRO  TEACHING  FACILITY 
FOR  THE  COMMONWEALTH  INSTITUTE  AT  THE  SCHOOL  OF  EDUCATION  AT  $33,000, 

*PREPARATION  OF  SITE  PLANS  FOR  CONTRACT  WORK  FOR  THE  BELCHERTOWN 
APPLE  STORAGE  FACILITY  AND  TEE   GLOUCESTER  MARINE  STATION. 

*THE  DESIGN  AND  SPECIFICATION  OF  TWO  MJOR  CARPEHNG  CONTRACTS  FOR 
THE  LIBRARY  ADDITION  AND  CHADBOURNE  DORMITORY  TOTALLING  IN  EXCESS 
OF  $170,000. 

*DESIGN  AND  SPECIFICATION  FOR  CONTRACT  OF  A  BACK-UP  AIR  CONDITIONING 
SYSTEM  FOR  THE  COMPUTER  CENTER  AT  THE  GRADUATE  RESEARCH  CENTER. 

*RELOCATION  OF  A  WOOD  DRYING  KILN  FACILITY  TO  A  TILLSON  FARM  SITE 
ACCOMPLISHED  JOINTLY  WITH  PHYSICAL  PLANT  PERSONNEL  AND  CONTRACTED 
WORK. 

*PROJECTS  AND  SPECIFIED  REQUISITIONS   TOTALLING     $770,838      WERE 
UNDERTAKEN  BY   THE  DEPARTMENT  AND   THESE  ARE  LISTED  IN  MORE  DETAIL 
IN  THE  APPENDIX. 

11 


^S'iu.-.i- 


B.  MAJOR  DESIGN  REVIEWS  AND  FIELD  I.TATSOH  OF  CAPITAL  OUTLAY  PROJECTS 
INVOLVE  THE  GRADUATE  RESEARCH  CENTER,  PHASE  II;  INFIRMARY,  PHASE  I; 
DEERFIELD  FARM  FACILirf;  MODULAR  CLASSROOMS;  SEWAGE  AND  WATER  REPORTS; 
FINE  ARTS;  TOBIN;  TILLSCN  EOILER  PLANT  A21D   STEAM  LBIE  DISTRIBUTION 

SYSTEM. 

C.  AN  EMPLOYEE  APPRAISAL  PROGRAM  WAS  DEVELOPED  AND  REFINED  DURING  FY 

'72  TO  APPRAISE   THE  PERFORMANCE  OF  PROFESSIONAL,   ADMINISTRATIVE, 
MANAGERIAL,    SUPERVISORY  AND  NON- PROFESSIONAL  CATEGORIES   FOR  THE  ENTIRE 
DEPARTMENT.      THIS   IS   INTENDED   TO  IMPROVE  COMMUNICATION  AND  LEAD   TO 
A  GENERAL,    ON-GOING  IMPROVEMENT  THROUGH  SELECTIVE  PROMOTION  FOR  THOSE 
QUALIFYING  FOR  HIGHER  LEVEL  WORK.      ACTUAL  IMPLEI-ENTATION  OF   THE 
APPRAISAL  PROGRAM  WILL  BE   TRP.OUGKOUT  FY    '73  CC51MENCING  IN  SEPTEMBER 
1972  ALPHABETICALLY. 

D.  A  CONTRACTED  ENGINEERING /ECONOMIC  STUDY  WAS   CONDUCTED  FOR  THE 
DEPARTMENT  WHICH     ULTIMATELY  WILL  RESULT  IN  WORTHWHILE  SAVINGS   IN 
ELECTRICAL  OPERATING  COSTS  ONCE  CAPITAL  OUTLAY  FUNDING  BECOIffiS 
AVAILABLE.      THE  STUDY  REVEALED  THAT  AN  ESTIMATED  SAVINGS  OF  $58,000 
PER  AlWM  IS  EXPECTED  TO  RESULT  FROM  A  CAPITAL  INVESTMENT  OF 
$102,000  BY  INSTALLING   CAPACITOR  BANKS.     INSTALLATION  OF  A   1500 

KW  BACK-UP  GENERATOR  WOULD  YIELD  NET  SAVINGS  OF  $43,000  YEARLY 
FOR  APPROXIMATELY  10  YEARS  AFTER  AMORTIZATION  OF  AN  INVEST^ENT 
DF  $377,000. 

E.  INTERNAL  ACCOUNTING  CONTROL  WAS  MUCH  IMPROVED  WITH  THE  DEPART- 
MENTAL ACQUISITION  OF  AN  OLIVETTI  ACCOUNTING  COMPUTER  WHICH 
FURTHER  AUTOMATES  OUR  ACCOUTING  RECORDS  ON  AN  ACCUMULATIVE 
BASIS  WITI-I  IMPROVED  RETRIEVAL. 
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F.  ANOTHER  STUDY  CONTRACTED  BY   THE  DEPARTlffiNT  INVOLVED  A  WIDE  RANGING 
SURVEY  OF  THE  PROBLEM  ROOFS  ON  THE  CA^G>US ,      THE  RECOMMENDATIONS  ARE 
EXPECTED  TO  GO  A  LONG  WAY  TOWARD  RESOLVING  THE  MULTIPLICITY  OF 
PROBLEMS  UNIQUE   TO  PARTiCUL/.R  ROOFS  ,     APPLICATION  AND  SPECIFICATION 
INrOFl-lATION  WAS  DEVELOPED  UNDER  TEE  SURVEY. 

G.  A  NEW  INDUSTRIAL  RATE  ELECTRIC  CONTRACT  WAS  NEGOTIATED  WITH  VJMECO 
THROUGH  OUR  DEPARTMENT  WHICH  RESULTED  IN  THE  U'KIVERSITY  RECEIVING  A 
MORE  PP.EFERENTIAL  RATE   THAN  WOULD  OTIERWISE  HAVE  PREVAILED  WERE  VJE 

TO  HAVE  F.ENEWED  THE  PREVIOUS   CONTRACT  WITHOUT  A  CHANGE  IN  PROVISIONg . 

H.       AS  PART  OF  OUR  PROGRAM  TO  BETTER  UTILIZE  SUPERVISORY  PERSONNEL, 
FOUR  TRADES  FOREMEN  WERE  ASSIGNED  AS  MANAGERS   ON  IN-FORCE  MAIN- 
TENANCE,  RENOVATION  AND  ALTERATION  PROJECTS.     AS  PROJECT  MANAGERS, 
THEY  EXERCISE  AUTHORITY  OVER  OTHER  TRADES  ENGAGED  IN  WORKING  ON  THE 
MANAGER'S  PROJECT  WHICH  CENTEP^   RESPONSIBILITY  FOR  A  PROJECT  IN- 
VOLVING NUMEROUS   TRADES   UPON  THE  SHOULDERS   OF  ONE  INDIVIDUAL. 

I.        CONSIDERABLE  PROGRESS  WAS  MADE  DURING  THE  YEAR  IN  ESTABLISHING  A 
MORE  COMPLETE  FILE  OF  JOB  DESCRIPTIONS  FOR  STATE  POSITIONS   IN  THE 
NON-PROFESSIONAL  GROUP   TO  FILL  IN  GAPS  WHICH  PREVIOUSLY  EXISTED 
AND  TO  ADD  TAILORED  DESCRIPTIONS   COl-lPATIBLE  WITH  THE  WORK  ACTUALLY 
BEING  PERFORMED. 

J.        THE  DEPARTMENT  REALIZED  A  LONG-STANDING  GOAL  IN  THE  INITIAHON  OF 

A  MICROFILMING  PROGRAM  WHICH  WILL  ULTIMATELY  EMBRACE  ALL  UNIVEP^ITY 
FACILITY  DRAWINGS   TO  INCLUDE  BUILDINGS,   UTILITIES   SUCH  AS   SEWER, 
WATER,    DRAINS,    STEAM,    ELECTRIC,    TELEPHONE,    ETC.   kW  SITE  DEVELOPMENT, 
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DRAWINGS.      THE  MICROFILM  CARDS  WILL  REDUCE  WEAR  AND   TEAR  OF  FACILITY 
PLANT  DRAWINGS,   SPEED  UP   RETRIEVAL  AND  PROVIDE  OFF-PREITESES   DISASTER 
PROTECTION.     ALL  CARDS   ARE  BEING  INTERNALLY  KEY-PUNCKED  FOR  PRINT- 
OUT AND  SORTING  PURPOSE-  , 

K.        A  SILK  SCREENING  PRODUCTION  METHOD  WAS   DESIGNED  AND  SET  UP  I-JHICH 

ENABLES    THE  PAINT  SHOP    TO  MORE  EXPEDITIOUSLY  AND  ECONOMICALLY  MAKE 
SIGNS   IN  QUANTITY  FOR  VEHICULAR  IDENTIFICATIO!T  AND  SAFETY. 
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SPECIAL  PROJECTS  AND  PROGRAMS 

DEPARTMENTAL  ACCOMPLISHMENTS   OF  A  MORE  SPECIALIZED  NArjRE  AS   C0I:1PARED 
TO   THOSE  WHICH  MIGHT  BE  CONSIDERED  DIRECT  IN-LINE  RESPOITSIEILITIES  AND 
SERVICES  ARE  LISTED  BELOW: 

A.  A  TRANSPORTATION  REPORT  PREPARED  BY  THE  PHYSICAL  PLANT  CONTAINED 
RECOMMENDATIONS  WHICH  WERE  BEGINNING  TO  BE  IMPLEMENTED  IN  FY  '72 
WITH  THE  CREATION  OF  THE  MOTOR  VEHICLE  REVIEW  BOARD.  THE  REPORT 
ALSO  FOCUSED  ON  THE  CA^S>US-WIDE  PROBLEtIS  OF  ILLEGAL  VEHICLE  USE, 
LOW  UTILIZATION  OF  VEHICLES,  LACK  OF  POLICY  WITH  RESPECT  TO 
DEPARTMENTAL  PURCHASE,  OPERATION  AND  MAINTENANCE  OF  NEW  AND  USED 
VEHICLES,  ETC.  AND  CONTAINED  RECO!^MENDATIONS  TO  CORRECT  THESE 
PROBLEMS  . 

B.  AN  EMPLOYEE -OF -THE -MONTH  AWARD  PROGRAM  WAS  Ll^'DERXAKSN  TO  REWARD 
DESERVING  EMPLOYEES  WITH  A  FORl^L  PPvESENTATION  OF  A  SAVINGS   BOND 
AND  PUBLICITY  FOR  CONSISTENT  OUTSTANDING  WORK  OR  EFFORT  EXPENDED 
IN  THE  DEPARTMENT'S   BEHALF. 

C.  A  PROGRAM  WAS   IMPLEMENTED  FOR  RECOGNITION  OF  RETIREES  WHEPJIBY  PERIODIC 
LUNCHEON  MEETINGS  ARE  BEING  SCHEDULED  FOR  RETIRED  PHYSICAL  PLANT 
PERSONNEL  AND  THEIR  WIVES.     IT  IS  HOPED  THAT  THE  UNIVERSITY  ICEGHT 
TAKE  UP   THE  IDEA  IN  ORDER  TO  EASE   THE  TRANSITION  OF  RETIREES   INTO 
THEIR  "GOLDEN  YEARS"  AND  DEMONSTRATE   THE  UNIVERSITY'S   CONTINUING 
INTEREST  IN  THEIR  WELFARE. 
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D.  THE  DEPARTMENT'S  FIRST  FEMININE  LABORER  AND  THE  UNIVERSITY'S  FIRST 
FLORICULTURIST  HELPED  LAUNCH  THE  CAIIPUS  BEAUTIFICATION  PROGRAM  IN 
FY  '72.   THE  PROGRAM  WILL  SERVE  TO  ALLEIIATE  THE  HEAVIER  INSTITU- 
TIONAL CAST  AT  VARIOUS  LOCATIONS  ON  C^iMPUS  BY  MEANS  OF  THE  BRIGHT 
FLOPJi.L  TOUCHES  AFFORDED  BY  EYE -CATCHING  BEDS  OF  GERANIUMS,  PETUNIAS 
AND  MARIGOLDS.  ALSO,  AS  PART  OF  THE  BEAUTIFICATION,  OUR  ARBORETUM 
WAS  EXPANDED  BY  MORE  THAN  75  NEW  SPECIES. 

E.  DETAILED  ANALYSES  AND  RECOMMENDATIONS  WERE  SUBMITTED  FOR  ADMINISTRA- 
TIVE CONSIDERATION  AND  ACTION  WHICH  WOULD  OVERHAUL  THE  UNIVERSITY 
RECEIVING  AND  DELIVERY  RELATIONSHIPS.  THE  REPORT  CONTAINED  A 
MAJOR  RECOMMENDATION  COVERING  THE  RECHARGE  TO  VARIOUS  USING  DEPART- 
MENTS OF  DEMURRAGE  COSTS  ON  REFILLABLE  CONTAINERS.  FIXING 
RESPONSIBILITY  ON  THE  USING  DEPARIMENTS  WOULD  ALMOST  CERTAINLY 
DRASTICALLY  REDUCE  THE  BETTER  THAN  $1,200  MONBILY  DEMURRAGE  CHARGES 
ABSORBED  IN  OUR  DEPARTMENTAL  BUDGET. 

F.  THE  FIRST  PHASE  OF  A  THREE-PHASE  STUDY  WAS  COMPLETED  BY  A  GPvADUATE 
STUDENT  FROM  INDUSTRIAL  ENGINEERING  ON  OUR  ORGANIZATION  AND  METHODS. 
IN  FY  '73,  PHASE  II  WORK  POLICIES  AND  PROCEDURES  AITO  PHASE  III 
FIELD  OPERATIONS  ARE  EXPECTED  TO  BE  COMPLETED  BY  THE  SAME  STUDENT. 

G.  PRODUCED  PHOTOGRAPHIC  COLOR  SLIDES  FOR  TRAINING  PURPOSES  SHQWING  ALL 
MAJOR  MECHANICAL  EO.UIPMENT,  PIPING  AND  TYPES  OF  INSTALLATIONS  WHICH 
HENCEFORTH  WILL  BE  HIDDEN  BEHIND  PAN"ELS  AtlD  CEILINGS  AT  THE  GRADUATE 
RESEARCH  CENTER.   THE  RESIDENT  ENGINEER  OF  THE  BUILDING  WILL  BE 
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ABLE  TO  VIEW  THE  SLIDES  WITH  A  DESK  VIEWER  WITH  HIS  MAINTENANCE 
PERSONNEL  TO  REVIEW  PROBLEMS  AREAS  IN  THE  BUILDING  OR  TO  FACILITATE 
PREVENTIVE  MAINTENANCE  PROGRAMMING. 
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FUTURE  PROJECTIONS  AND  GOALS 

ALTHOUGH  WE  HAVE  MADE  WHAT  WE  FEEL  ARE  SIGNIFICANT  STRIDES  OVER  THE  PAST 
WO   OR  THREE  YEARS,  THE  OUTLOOK  FOR  PROGRESS  IN  FISCAL  YEAR  1973  IS 
DISMAL.  WHEN  ONE  CONSIDERS  BUDGET  CUTS  IN  CRITICAL  NON  PAYROLL  ACCOUNTS 
OVER  THE  PREVIOUS  FISCAL  YEAR  OF  UP  TO  50%,  THAT  THERE  WAS  NOT  ONE 
POSITION  APPROVED  FOR  THE  PHYSICAL  PLANT  DEPARTMENT  FOR  FISCAL  YEAR 
1973,  AND  THAT  THERE  WAS  NO  CAPITAL  OUTLAY  APPROPRIATION  FOR  THE 

UNIVERSITY ALL  IN  THE  FACE  OF  AN  ADDITIONAL  700,000  SQUARE  FOOTAGE  OF 

BUILDING  SPACE  IN  THREE  MAJOR  STRUCTURES  AND  THE  BUDGETED  INCREASE  IN 
THE  STUDENT  BODY  OF  860  AND  FACULTY  OF  57  TO  BE  SERVED,  WE  CAN  ONLY 
EXPECT  TO  LOSE  GROUND  AND  TAKE  A  GIANT  STEP  BACKWARD.  IT  IS  TO  BE  ANTI- 
CIPATED THAT  AT  BEST  IT  WOULD  BE  DIFFICULT,  IF  NOT  IMPOSSIBLE,  FOR  THE 
UNIVERSITY  COMMUNITY  TO  ADJUST  WITHOUT  BEING  COMPELLED  TO  EXPERIENCE 
SEVERE  DISACCOl-MODATION  TO  THE  REDUCED  SERVICES  TO  THE  EXTENT  THAT  THE 
BUDGETS  WILL  DICTATE. 

ANOTHER  SEVERE  PROBLEM  AS  A  RESULT  OF  THE  DIRTH  OF  CAPITAL  OUTLAY  FUNDING 
IS  THAT  MUCH  NEEDED  MAJOR  ALTERATIONS  AND  RENOVATIONS  WILL  REMAIN 
UNPERFORMED  TO  SAY  NOTHING  OF  VIRTUALLY  HALTING  THE  DEVELOPMENT  OF  THE 
CAMPUS  SITE  FACILITIES  TO  ACCOMMODATE  GROWTH.  UNFORTUNATELY,  MANY  OF 
OUR  FACILITIES  AND  SITE  AREAS  HAVE  ALREADY  DETERIORATED  BEYOND  THE  POINT 
OF  ECONOMIC  REPAIR  AND  AN  ADDITIONAL  YEAR'S  MORATORIUM  WILL  FURTHER 
AGGRAVATE  THE  PROBLEM. 

LISTED  BELOW  ARE  SOME  SPECIFIC  GOALS  AND  OBJECTIVES  FOR  FISCAL  YEAR 
1973: 
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A.  A  GOAL  OF  OUR  CENTRAL  STORES  WAREHOUSE   OPERATION  IS  A  PALLETIZING, 
STACKING  AND  FORKLIFT  OPERATION  WHICH  WILL  ALLOW  AN  ALMOST  1007, 
INCREASE   IN  THE  UTILIZATION  OF  AVAILABLE  SPACE.      ALSO,    CENTP>AL 
STORES   IS  WORKING   TOWARD  A  BETTER  MEANS   0?  CONTROLLING  NON- 
ACCOUNTABLE  AI®  SALVAGE  STOCK  AND  IN  DEVELOPING  A  MEANS  OF  TRACING 
AND  EXPEDITING  EQUIPMENT  AND  SUPPLIES  ONCE  THEY  HAVE  BEEN  ORDERED. 

B.  CONTINUED  EXPANSION  OF  EXISTING   TRAINING  PROGPAMS   FOR  FIRST  LIME 
SUPERVISORY  STAFF  LEADING   TO  II^ROVED  MANAGEMENT  AND  ADMINISTRATIVE 
SKILLS . 

C.  ENLARGEMENT  AND  REFINEMENT  OF   THE  DESIGN  STANDARDS  PROGPJU^  BY 
DEVELOPING  AND  PUBLISHING  ADDinONAL  STANDARDIZED  AND  CODIFIED 
MATERIALS   CONCERNING   CONSTRUCTION  AND  PERFOSKANCE  STANDx\RDS   FOR 
USE  BY  OUR  PERSONNEL  AND  CONTPJ^CTED  SERVICES  . 

D.  A  GOAL  WHICH  THE  PHYSICAL  PLANT  DEPARTMENT  WOULD  LIKE   TO  ACCOMPLISH 
AT  AN  EARLY  DATE  IS    THAT  OF  THE  POTSICAL  REORGANIZATION  OF  ITS 
VARIOUS  ENGINEERING  AND  ADMINISTRATIVE   LAYOUTS    TO  MAKE  MOPJl  EFFICIENT 
USE  OF   THE  EXISTING  SPACE.     MOST  OF  THE  REARRANGEMENT  HAS   BEEN 
DEVELOPED  AND  REALIZATION  AWAITS   FUNDING. 

E.  IMPROVED  DEFININTION  OF   THE  MANAGEMENT,    FUNDING  AND    PROCESSING  OF 
WORK  FOR  THE  OUTLYING  RESEARCH  STATIONS  AT  WALTHAM,   WAREHAM, 
NANTUCKET,    GLOUCESTER,    BELCHERTOWN  AND  SOUTH  DEERFIELD. 

F.  RENEWED  EMPHASIS   ON  THE   IMPLEMENTATION  OF  PREVIOUS  DEPARTMENTAL 
RECOMlffiNDATIONS  ON  TRANSPORTATION  Al«)  ON  A  CAMPUS  MOTOR  POOL. 
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G.       UNDERTAKE  A  STUDY  AND  ANALYSIS   OF  OUR  DEPARTMENTAL  RELATIONSHIPS 
WITH  THE  RECEIVING  DEPARTMENT  PARTICULARLY  WITH  ATTENTION  TO   THE 
INCREASING  PROBLEM  AREA  OF  ESCALATING  DEl^JRRAGE  EXPENSES  .      PJEDEFINE 
QUESTIONABLE  MANPOWER  ASSIGNlviENTS  AND  ESTABLISH  A  MOPJJ;  WORKABLE 
POLICY  REGARDING  THE  ACCEPTANCE  AND  DELIVERY  OF   BULK  ITEMS. 

H.   TAKE  A  CLOSER  LOOK  AT  WORK  SCHEDULING  AND  PRIORITY  PROCEDURES  TO 
IMPROVE  THE  BALANCE  OF  ALLOCATED  MANPOWER. 

I.        CONTINUE  WITH  THE  AUTOMATION  OF  ACCOUNHNG  RECORDS  AND  OTHER 
PAPERWORK. 

J.        CONDUCT  FURTHER  COST  ANALYSES  AND   COST  COMPARISONS    TOWARD   THE  END  OF 
REDUCING  EXPENDITURES   AND  DEVELOPING  AN  OPERATING   COST  ANALYSIS   FOR 
STUDENT  LABOR  TOWARD  BETTER  UTILIZATION  OF  SUCH  LABOR. 

K.        IMPLElffiNT  VIDEO- TRAINING  AIDS   UTILIZING  ON-THE-SPOT  (INSTANT  REPLAY) 
VIDEO   TAPES    TO  FILM  WORK  IN  PROCESS ,     A  REPLAY  OF   THE   VIDEO   TAPE  ON 
A  TELEVISION  MONITOR  IS  EXPECTED  TO  SERVE  AS  A  USEFUL  TRAINING  AID. 

L.        SURVEY  PAST  USAGE  RECORDS  FOR  REPLACEMENT  MEDIA  AND  HVAC  FILTER 
REQUIREMENTS   TO  REDUCE  COSTS  AND  EXPLORE  INNOVATIONS  WITH  FILTER 
MAITOFACTURERS    TO  STANDARDIZE  RESTOCKING. 
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APPENDIX 

PP-193  MANPOWER  STATUS   REPORT 

PPG- 15  JANITORIAL  PERSONNEL 

PPG- 18  REPAIRS,    CONTRACTS  AND  MATERIALS 

PPG- 19  UHLITIES   -08  ACCOUNT 

PPG- 20  TRADES  PERSONNEL 

PPG- 21  GROUNDS  AND  SERVICES 

REPORT  DISPOSITIONED  CONTRACT  PROJECTS 

REPORT  DISPOSITIONED  SPECIFIED  MATERIAL  REQUISIHONS 

REPORT  TRAINING  PROGRAMS   COMPLETED/ATTENDED 
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1972  FISCAL  YEAR  TRAINING  FaOGRAMS   COMPLETED /ATTENDED 


ATTENDED 

EDUCATIONAL  PROGRAM 

LOCATION 

DATE 

TIME 
(DAYS) 

4 

Supervisory  Conferences 
Human  Relations-Leadership 

Physical  Plant, 
U.  of  Mass. 

July  '71 
July  '72 
48  conf. 

1  PM- 
3  PM 

2 

Bell  &  Gossett  Pumps 

*Pays  all  but  transportation 

Morton  Grove, 
Illinois 

Oct  24-27 
1971 

3 

I 

Honeywell  Controls  School 

Minneapolis, 
Minnesota 

Nov  28- 
Dec  3  '71 

7 

3 

Plant  Eng.  Maint.  Conf. 

Philadelphia, 
Pennsylvania 

Jan  23-27 
1972 

4 

2 

Multi-Amp.  School 

Cranford,  N.J. 

Feb  6-11 
1972 

7 

9 

Grnds.  Maint.  Conf. 

Cheshire,  Conn. 

Feb.  23 
1972 

1 

4 

Grnds.  Maint.  Conf. 

Chicopee  Falls, 
Mass. 

Mar  1-3 
1972 

3 

32 

Trap/Strainer  Seminar 

Physical  Plant 

Apr  25  '72 

h 

3 

Petersons  Power  Plant  Eng. 
School  16  week  program 

Boston,  Mass . 

May  2 -June 
20,  1972 

56 

5 

Supervisors  Workshop 

Crnpus  Center 
U.  of  Mass. 

July  19- 
12,  1972 

4 

23 

Simplex  Dealer  Clinic 

Physical  Plant 

Apr  5,  '72 

1 

15 

Sargent  Lock  Dealer  Clinic 

Physical  Plant 

Mar  3,  '72 

1 

2 

Simplex  School 

West  Dennis, 
Mass. 

June  12- 
17,  '72 

7 

2 

Plant  Maintenance  Conf. 

Hcfstra  Univ. 
N.Y. 

May  30- 
June  2  '72 

3 

2 

Transportation  Exposition 

Washington  D.C. 

June  3  '72 

1 

1 

Transportation  Study  -  Free 

Midwest  Colleges 

April  22- 
c28,  1972 

14 

5 

Tree  Wardens  &  Arborist  Conf. 

Chicopee  Falls, 
Mass. 

Mar  6- 
9,  1972 

4 
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UNIVERSITY  OF  MASSACHUSETTS 


MEMOR  A  N  D  UM 


From      JaMs..De.W.,..PerTi/..-.Aluron.i...Qff.i.ce....  Date July.. .24 ,...1972. 


j^         Robert  W.  Wagner  -  Office  of  Institutional  Studies 


Subject. 


Annual  Report 


1.  The  appropriation  of  state  funds  for  Fiscal  1972  and  the  two 
preceding  years  consisted  of  funds  for  one  professional  and 
four  clerical  employees. 

2.  With  one  exception  as  indicated,  the  following  were  the  number 
of  people  in  each  rank  for  Fiscal  '72  and  the  two  preceding 
years: 

State  Funds  -  One  staff  associate,  two  Grade  7, 
one  Grade  6  (upgraded  from  Grade  4 
during  FY  '72),  one  Grade  4 

Trust  Funds  -  One  staff  associate,  two  staff  assistants, 
one  Grade  4,  one  Grade  3 

3.  As  reorganized  in  1972,  the  Alumni  Office  is  directed  by  a  Special 
Assistant  to  the  Chancellor.  There  are  three  divisions  within  the 
office:  Alumni  Relations,  Alumni  Fund,  and  Alumni  Magazine. 

4.  The  office  serves  some  40,000  alumni. 

5.  Katie  Gillmor,  Alumni  Magazine  Editor,  is  Secretary  of  the  New  England 
Region  of  the  American  Alumni  Council;  serves  on  the  Council's  Screening 
Committee  for  Magazine  Awards;  and  is  on  the  Council's  National 
Communications  Board. 

6.  The  Year  1971-72  was  one  of  major  reorganization  for  the  Alumni  Office, 
to  prepare  it  for  the  task  of  fund  raising  in  coming  years.  Personnel 
assignments  were  rearranged.  Now  that  the  Alumni  Office  had  been 
turned  over  to  the  University  by  the  Associate  Alumni,  the  budget  was 
realigned  and  brought  within  the  University  System.  The  alumni  records 
were  put  on  the  computer  for  the  first  time,  and  plans  were  made  to 
prepare  the  computerized  system  to  provide  real  support  for  fund 
raising.  Perhaps  the  major  accomplishment  of  the  year  was  the  early 
planning  of  the  following  year's  fund-raising  program.  The  result 

was  that  the  Alumni  Fund  Director  was  detached  in  May  from  his  regular 
duties  in  order  to  spend  a  year  in  planning  a  major  Phonothon  effort 
to  reach  some  10,000  alumni  in  the  Boston  area. 

Another  major  accomplishment  was  that  of  the  alumni  magazine.  For 
the  previous  year  the  magazine  had  been  named  by  the  American  Alumni 
Council  the  most  improved  in  the  country.  For  1971-72  it  was  named 
one  of  the  top  ten  in  the  country,  and  its  editor  received  the 
Atlantic  magazine  first  prize  for  excellence  in  writing. 


Robert  W.  Wagner  -2-  July  24,  1972 


7.  Covered  In  reply  to  Question  6. 

8.  The  plan  for  the  Alumni  Office  is  first  to  demonstrate 
through  the  telephone  campaign  in  April  1973  that  alumni 
are  willing  to  become  a  source  of  real  financial  support 
for  the  University.  Assuming  success  in  that  endeavor, 
we  will  then  move  toward  a  continued  expansion  of  the 
fund-raising  program  by  attempting  to  reach  more  and  more 
alumni  either  in  person  or  by  telephone.  In  support  of  this 
effort,  a  variety  of  new  programs  will  be  provided  for 

the  alumni,  and  the  magazine  will  continue  to  be  a  vital 
communications  link. 

As  for  future  needs.  Memorial  Hall  will  probably  be 
sufficient  to  provide  the  needed  facilities  for  the 
immediate  future,  and  equipment  needs  will  probably  be 
relatively  small.  If  the  fund-raising  program  is 
successful,  several  new  personnel  positrons  will  be 
needed  in  order  to  expand  it. 


JDeWP:lh 


UNIVERSITY  OF  MASSACHUSETTS 


MEMORANDUM 
From  .^.??.^.??:??...^^  .^f?.?-.'^.??^j..^.^^y^?.?.?:l^y...?.4.ifi  .August. .18.,.. .1972.. 

Jo       RpJ?.?.?!  t... ¥.'... ^agner 

Subject  ...l!v?]?.l.i.?ation3  Annual. Report. 


In  response  to  your  memo  of  6/13/72  the  following  is  submitted  as 
the  annual  report  of  the  Publications  Office. 


1.  Not  yet  available  for  FY73. 


2.  Personnel:   Same  for  fiscal  years  '73,  '72,  '71. 

1  University  Editor 

2  Staff  Assistant 

1  03  part-time  Designer 

1  Technical  Assistant 

1  Senior  Clerk-  Stenographer 

1  Junior  Clerk-Typist 


3.  Attached. 


4.   Clientele  served  by  the  Publications  Office  during  Fy72: 


College  of  Agriculture 

School  of  Education 

School  of  Business  Administration 

School  of  Nursing 

Graduate  School 

Stockbridge  School 

Continuing  Education 

Division  of  Military  and 

Air  Science 
Dean,  College  of  Arts  and 

Sciences 
President's  Office 
Medical  School 
Public  Affairs/Boston 
Registrar's  Office/Boston 
Associate  Alumni 
Labor  Relations  Research  Center 
Water  Resources  Research  Center 
Cooperative  Extension  Service 
Experiment  Station 


4-H  Office 

Admissions  Office 

Office  of  Budgeting 

Bursar's  Office 

Business  Manager's  Office 

Central  Stores 

Chancellor's  Office 

Data  Processing 

Housing  Office 

International  Programs 

Office  of  Institutional  Studies 

News  Bureau 

Parking  Office 

Personnel  Office 

Provost's  Office 

Office  of  Public  Affairs 

Public  Safety  Office 

Records  Office 

Registrar's  Office 

Schedule  Office 


-  2  - 


4.   (cont'd) 


Secretary's  Office 
Security 

Treasurer's  Office 
University  Computing  Center 
University  Duplicating 

Service 
Career  Planning  &  Placement 

Service 
CCEBS 
Community  Development  and 

Human  Relations 
Financial  Aid  Office 
Fine  Arts  Council 
Foreign  Student  Office 
Goodell  Library 
Handicapped  Students 
Health  Education 
Health  Services 
Mental  Health  Services 
Psychological  Counseling 
RSO 

Southwest  Residential  College 
Student  Activities  Office 
Summer  Counseling 
Sylvan  Area 

University  Art  Gallery 
AFROTC 

Agricultural  &  Food  Economics 
Agricultural  &  Food  Engineering 
5-College  Astronomy 
Art 

Biochemistry 
Botany 

Chemical  Engineering 
Chemistry 
Civil  Engineering 
Classics 


Computer  &  Information  Science 

Economics 

English 

Entomology 

Forestry  &  Wildlife  Management 

French,  Italian  and  Classics 

Geology 

German 

History 

Hispanic  Languages  &  Literatures 

Hotel,  Restaurant  &  Travel  Administration 

Industrial  Engineering  &  Operations 

Research 
Landscape  Architecture 
Linguistics 
Marketing 
Mathematics 

Mechanical  &  Aerospace  Engineering 
Media  Center,  School  of  Education 
Microbiology 
Music 

Ocean  Engineering 
Physical  Education  for  Men 
Physics  and  Astronomy 
Plant  and  Soil  Sciences 
Plant  Pathology 
Political  Science 
Polymer  Science  &  Engineering 
Program  ABLE 
Psychology 

Slavic  Languages  &  Literatures 
Sociology 
Spanish 
Speech 

Urban  Education  Center,  School  of  Education 
Veterinary  &  Animal  Sciences 


Large  groups  of  persons  are  served  by  the  following  publications; 


Prospective  and  current  undergraduate  students — Undergraduate  Course  and 

Faculty  Directory;  General  Information  Bulletin 
Prospective  and  current  graduate  students — Graduate  School  Bulletin; 

graduate  departmental  flyers 
Parents  of  current  students — Parents  Newsletter 
Graduate  School  Alumni — Graduate  School  Observer 

A  variety  of  Commonwealth  residents — Continuing  Education  Bulletin 
Prospective  and  current  students  on  both  Worcester  and  Boston  campuses 

served  by  their  Bulletins 


-  3  - 


5.   None 


6.  Major  accomplishment  of  the  Publications  Office  has  been  to  serve 
an  ever-increasing  clientele  with  a  sharply  increased  quantity  of 
publications  without  sufficient  increase  in  budget  and  with  no  increase 
in  staff  over  a  five-year  period.   During  this  time,  the  output  has 
tripled  while  budget  has  grown  from  $95,000  to  $124,000  and  staff  has 
remained  constant  at  six. 


7.  Special  projects  over  the  report  year  have  included  crystallization  of 
a  plan  for  operation  of  the  Publications  Office  as  a  University  lead 
agency,  better  serving  all  campuses  with  centralized  functional  expertise. 

8.  FUTURE  PLANS 

FUNDING:   Priority  should  be  given  at  all  levels  to  material  funded 
from  state  -11  account  appropriation  with  trust,  federal  and  other 
non-state  funded  projects  given  a  secondary  level  of  attention.   Pri- 
vately funded  material  should  not  be  authorized. 

Control  of  available  -11  funds  should  be  vested  in  the  Publications 
Coordinator  responsible  to  the  Director  of  Public  Affairs  at  each 
University  segment.   In  this  regard,  the  University  Editor's  role 
both  for  budget  and  expenditure  purposes  would  be,  in  effect,  to 
aid  and  coordinate  the  coordinators . 

PERSONNEL:   Planning  implementation  requires  the  naming  of  Publications 
Coordinator  for  each  of  the  four  major  University  segments,  one  under 
each  campus  and  the  fourth  for  the  President's  Office.   These  should 
work  through  the  University  Editor,  providing  the  lead  agency  physically 
located  at  the  Amherst  campus  with  edited  material  for  publications  prev- 
iously approved  in  the  annual  comprehensive  publications  plan. 
The  University  Editor  at  Amherst  would  require  internal  expansion  of 
staff  to  accommodate  immediate  potential  under  this  plan  as  follows: 
New  Positions:   Copy  Editor,  two  designers,  one  of  which  has  been  re- 
quested for  five  years  and  is  not  part  of  the  expansion  necessitated 
by  this  plan,  and  a  fourth  professional  in  charge  of  internal  prepara- 
tion (i.e.,  internal  typesetting,  headline  setting  and  imposition,  and 
all  other  function  between  editing  and  design  and  production  of  printed 
piece) .  New  non-professional  position  would  be  that  of  a  layout  and 
paste-up  artist.   The  present  senior  clerkship  would  be  made  a  principal 
clerkship.   The  University  Duplicating  Staff  and  its  on-scene  supervi- 
sor for  the  Amherst  campus  would  be  added  to  the  organizational  table  under 
the  production  manager.   Use  of  -03  funds  would  be  required  intermittently 
for  editorial  and  design  purposes,  at  a  level  probably  not  exceeding 
the  present  allocation  which,  in  effect,  almost  pays  for  a  full-time 
designer. 
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Equipment:   New  equipment  needs  would  include  a  second  varitype 
machine  (approximately  $4,750),  two  new  typewriters  ($530  each), 
and  a  possible  substantial  replacement  and/or  purchase  of  Duplicating 
Service  equipment,  dependent  on  internal  reorganization  and  expansion. 
Further  study  will  be  needed  before  any  estimate  could  be  provided 
on  the  latter  item. 

Implementation  of  the  lead  agency  concept  for  Publications  will  require 

added  physical  space  as  well  as  funding  and  staffing.   If  the  proposed 

expansion  becomes  a  reality,  the  Publications  Office  would  be  able 

to  meet  the  University's  need  for  a  uniform  and  consistent  publications 

output,  covering  all  branches  and  units  definitively  and  pro grammatically. 

In  the  past,  only  the  most  pressing  needs  have  been  met,  and  many 

wheels  which  have  not  squeaked  have  received  no  grease. 
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Expenditures  and  Appropriations 
Purpose 


Expenditures 
1969-70 


Expenditures 
1970-71 


Allotment' 
1971-72 


01  Salaries,  Permanent 

02  Salaries,  Other 

03  Services,  Non-Empl. 

10  Travel 

11  Advert.  &  Print 

12  Maint.  &  Repro. 

13  Special  Supplies 

14  Office  &  Admin. 

15  Equip. 

16  Rentals 

Totals 


65,916.19 

2,411.47 

4,009.60 

906.20 

13,186.91 

10,376.67 

00.00 

9,763.56 

106,570.60 


66,270.43 
3,010.11 
3,834.92 
1,027.50 

13,703.72 

9,308.01 

343.65 

11,848.60 

109,346.94 


35,325.00 

3,400.00 

3,500.00 

300.00 

113,700.00- 

17,150.00 

00.00 

■  14,000.00 

187,375.00 


-Allotments  are  totals  of  budget  codes  under  Admissions  and  Records 
»* Includes  $100,000.00  scholarship  money 


Personnel 

Dean  of  Admissions  &  Records 

Director  of  Admissions 

Associate  Dean  of  Admissions 

Assistant  Dean  of  Admissions 

Staff  Assistant  (Admissions) 

Registrar 

Staff  Assistant  (Asst.  to  Registrar) 

Staff  A-ssistant  (Recorder) 

Acting  Director  of  Financial  Aid 

Staff  Assistant  (Financial  Aid) 

Director  of  Transfer  Affairs 

Head  Clerk 

Principal  Clerk 

Senior  Clerk-Steno 

Senior  Clerk 

Senior  Clerk-Typist 

Senior  Clerk-Statistical  Machine  Operator 

Statistical  Machine  Operator 

Junior  Clerk-Steno 

Junior   Clerk-Typist 

Junior   Clerk 


1969-70 

1970-71 

1971-72 

1 

1 

1 

0 

0 

1 

3 

3 

1 

1 

2 

3 

2 

1 

2 

1 

1 

1 

1 

1 

1 

1 

1 

1 

0 

0 

1 

0 

0 

2 

.0 

0 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

0 

0 

1 

4 

8 

8 

)r   1 

1 

1 

1 

1 

1 

5 

4 

6 

12 

11 

13 

0 

0 

4 

Director  of 

Admissions 


Organization  of  Office  of  Admissions  and  Records 

Dean  of  Admissions  and  Records 

Director  of 
Registrar 
Staff  Asst.  -  2 
Prin. Clerk  -  1 
Sr.Ck./Steno  -  1 
Sr.Ck. /Typist  -  6 
Jr.Ck./Steno  -  1 
Jr. Ck. /Typist  -  8 
Junior  Clerk  -  3 


Assoc. Dean  -  1 
Asst. Dean  -  3 
Staff  Asst.  -. 2 
Head  Clerk  -  1 
Stat.Mach.Op.  -  1 
Sr.Ck. /SM  Op.  -  1 
Sr.Ck. /Typist  -  2 
Jr.Ck./Steno   -  3 
Jr. Ck. /Typist  -  3 


Financial  Aid 
Staff  Asst.  -  2 
Senior  Clerk  -  1 
Junior  Ck/Typist  -  2 
Junior  Ck/Steno  -  2 


Director  of 

Transfer  Affairs 
Junior  Clerk  -  1 


UNDERGRADUATE  ADMISSIONS 


Students  or  clientele  served 

a.  See  appendixl-Annual  Report  of  Admissions  and  Records 

b.  In  addition,  all  secondary  schools  in  Massachusetts  were  visited,  High 
School  Guest  Days  conducted,  Minority  Student  Day  held. 

Faculty  Publications  -  none 

Major  accomplishments  for  fiscal  year  1971-72 

a.  Establishing  a  more  organized  and  specific  recruitment  for  CCEBS  and 
minority  students. 

b.  Reorganization  of  transfer  admissions  -  personnel,  facilities,  and 
procedures . 

c.  Proposal  and  investigation  of  Application  Fee  Trust  Fund. 

Special  projects  or  programs  operated  during  fiscal  year  1971-72 

a.  Set  up  a  deferred  admissions  plan. 

b.  Started  a  continuing  study  of  the  Re-Entering  Student  -  reasons  for 
leaving,  returning,  etc. 

c.  Established  a  common  philosophy  for  temporary  and  permanent  exchange 
with  the  Boston  campus. 

d.  Established  new  programs  and  admissions  procedures  with  the  School  of 
Engineering  and  the  Department  of  Art. 

e.  Set  up  a  Post-Graduate  entry  program  for  those  candidates  seeking  a 
second  undergraduate  degree. 

Future  plans  and  needs 

a.  Plans 

1.  To  investigate  new  approaches  to  "yield"  of  candidates.   Will 
utilize  regional  and  national  professional  organizations  as  well. 

2.  Broaden  on-campus  contacts  with  academic  areas  for  needs,  new  pro- 
grams, etc. 

3.  Revise  secondary  school  visitations  to  allow  more  time  for  (2)  and 
for  the  recruitment  of  specialized  areas  such  as  the  disadvantaged, 
low- income,  specific  programs,  etc. 

b.  Needs 

1.  No  major  needs  unless  future  University  plans  include  major  minority 
recruitment,  individualized  recruitment  approaches,  etc. 

2.  If  (1)  is  implemented,  personnel,  facilities,  and  equipment  will  be 
needed. 


RECORDS 

4.  Students  or  clientele  served  -  see  appendixl-  Annual  Report  of  Admissions 

and  Elecords 

5.  Publications: 

Registrar's  Annual  Administrative  Data  Processing  Work   Request   Book 
1971-72 

6.  Major  Accomplishments: 

Conversion  and  elimination  of  "hard  copy"  student  statistical  data 

file  to  on-line  computer  file  utilizing  teleprocessing  units. 
Implementation  of  new  grading  system  incorporating  intermediate 

grades  of  AB,  BC,  and  CD. 
Implementation  of  new  system  for  monitoring  student  progress  toward 

degrees  and  academic  classification  categories. 
Development  (in  conjunction  with  Systems  and  Scheduling  Offices)  of 

new  pre-registration  and  scheduling  system  utilizing  mark-sense 

digitek  optical  scan  forms. 

7.  Special  Projects: 

Ad  hoc  committee  to  consider  "red  tape"  problems  within  Student  Affairs 
Offices  with  a  view  to  simplifying  and  removing  procedural  barriers 
to  better  delivery  of  student  service. 

Ad  hoc  committee  to  review  and  revise  current  registration  procedures. 

8.  Future  Plans  and  Needs: 

Revievj  and  analysis  of  present  permanent  academic  record  format,  storage 
and  retrieval  including  feasibility  scudy  of  utilizing  computer  for 
performance  of  entire  function. 


OFFICE  OF  TRANSFER  AFFAIRS 

4.  Students  or  clientele  served.  (See  appendix  2) 

a.  Processed  approximately  7,000  transfer  applications. 

b.  Estimate  1,000  persons  were  interviewed, 

c.  Involved  with  approximately  2,000  transfer  students  during  summer 
counseling  and  orientation. 

d.  Heavy  college  visitation  program  to  community  and  junior  colleges 
in  Massachusetts. 

5.  Faculty  publications,  research  grants,  research  projects,  and  other  pro- 
fessional activities. 

a.  $3,900  U-Mass  -  Amherst  grant  to  State  Transfer  Articulation  Committee 
(STAC).   The  study  centers  around  student  characteristics,  curriculum 
trends,  and  migration  trends  of  transfers  in  Massachusetts.   The  re- 
port is  to  be  completed  by  late  summer  of  1972. 

b.  A  two-year  follow-up  study  of  community  college  transfer  students 
who  entered  the  University  in  September,  1970.  The  study  will  be 
completed  by  late  summer,  1972. 

c.  Conducted  transfer  student  vacancy  survey  for  September,  1972  of  all 
fotsr-year  colleges  in  Massachusetts.   Attempting  to  get  at  transfer 
enrollment  trends. 

d.  Office  of  Transfer  Affairs  personnel  are  active  in  state  and  regional 
professional  organizations  in  leadership  capacities:   chairman  of 
State  Transfer  Articulation  Committee  (STAC);  chairman  of  the  Transfer 
Review  Council  (TRC) ,  sponsored  by  the  advisory  commission  to  the 
Massachusetts  Board  of  Higher  Education;  chairman  of  the  Northeast 
Region  Two-Year  College  Research  Group,  a  sub-division  of  the  American 
Education  Research  Association  (AERA) ;  consultants  for  the  College 
Entrance  Examination  Board;  Policy  Board  of  University  Without  Walls; 
consultant  to  Dawson  Community  College  in  Montreal. 

6.  Major  accomplishments  during  fiscal  year  1971-1972. 

a.    Developed,  proposed,  and  implemented  a  new  Associate  in  Arts  (A. A.) 
degree  credit  evaluation  policy  which  in  essence  awards  the  A. A. 
degree  recipient  upon  transfer  to  the  University  full  transfer  credit 
and  junior  year  status.   This  is  a  first  in  New  England.   Many  other 
colleges  now  contemplate  doing  the  same.   This  should  ease  transition 
from  the  two-year  college  to  the  four-year  college. 
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b.  Conducted  a  very  successful  curriculum  articulation  workshop  in  four 
difficult  transfer  areas:   art,  music,  child  development,  and  nursing. 
Eighty  educators  from  the  community  college  system,  the  state  college 
system,  and  U-Mass  -  Amherst  worked  together  and  developed  cooperative 
programs  in  art  and  music  and  exchanged  valuable  information  in  the 
other  areas. 

c.  Established  a  file  on  every  college  that  has  sent  us  more  than  five 
transfer  students  last  year.   Have  data  on:   name  of  student,  name  of 
previous  college,  date  of  entrance,  major,  semester  GPA,  cumulative 
GPA,  date  of  withdrawal,  and  reason  for  withdrawal. 

8.   Future  plans  and  needs, 

a.  Expect  to  conduct  more  curriculum,  articulation  meetings  with  public 
sectors  of  higher  education  in  Massachusetts.   This  requires  specific 
funding. 

b.  V.'ill  work  more  closely  V7ith  academic  departments  on  campus  in  order 
to  keep  them  informed  and  aware  of  the  role  of  transfers  in  the  total 
University  undergraduate  community. 

c.  VJork  with  community  colleges  in  developing  cooperative  transfer  programs 
in  specialized  academic  areas. 


FINANCIAL  AID 


Year 

1969-1970 
1970-1971 
1971-1972 


FEDERAL  COLLEGE  WORK- STUDY  PROGRAM 


Number  of  Students 


801 
544 
708 


Total  Earings 
$440,454 
$361,205 
$529,622 


University  Loans-Short  Term 
Number  Granted 
Total  Amount 
Average  Loan 


LOANS 
1969-70 

276 

$40,514.00 
$147.00 


B.  National  Defense  Education  Act  Loan 


Number  Granted 
Total  Amount 
Average  Loan 


$307,996.00 
$364.00 


Graduate  &.   Foreign  Student  Loans 
Number  Granted  62 


iOucii.  /^iii-'uric 

Nursing  Student  Loans 
Number  Granted 
Total  Amount 


$r       f  r  r       r\r\ 
J  ,  \J  J  J  .  UU 


50 
$23,275.00 


1970-71 

419 
$62,788.50 
$149.00 


1971-72 

399 

$59,888.05 
$150.00 


1032  1058 

$489,562.50   $452,606.00 
$475.00       $428.00 


109 


55 
$22,290.00 


69 


9  XZ-  5  UZ.i  , 


73 

$25,950.00 


Massachusetts  Higher  Education  Loans 
(HELP  Loans  through  Commercial  Banks 

after  appropriate  clearance  through 

the  Financial  Aid  Office) 
Number  Granted  2505  2502  3082 

Total  Amount  $2,337,607.00  $2,488,004.00  $3,197,714.00 

Average  Loan  $933.00       $995.00       $1,038.00 


TOTAL  NUMBER  OF  ALL  LOANS   3740  4117  4681 

TOTAL  AMOUNT  OF  ALL  LOANS  $2,715,047.00  $3,077,639.00  $3,748,779.05 


SCHOIJ\.RSHIPS,    GRANTS-IN-AID,    &  UNDERGRADUATE   ASSISTANTSHIPS 

1969-70  1970-71  1971-72 

A.  Undergraduate  Scholarships 

Number  of  Applicants        13,375        11,160        13,097 
(includes  Freshmen  who  never 
came  to  the  University) 

Number  of  Awards  made  to 
all  Classes  1,684         1,085         1,303 

Total  Amount  of  Scholarships  $633,778.00   $627,687.00    $591,551.20 

B.  Undergraduate  Assistantships 
(Requires  8  hourse  of  work  per  vjeek) 

Number  of  Awards  200  195  49 

Total  Amount  of  Awards      $114,300.00    $111,900.00   $28,500.00 

G.   Summer  Scholarships 

Number  of  Awards  155  66  77 

Amount  of  Awards  $33,865.00    $17,910.00    $37,500.00 

D.   Total  Amount  of  Scholarships, 
Grants,  &  Undergraduate 
Assiscantships  $781,943.00    $737,497.00   $557,531.20 

EDUCATIONAL  OPPORTUNITY  GRANTS 

1969-70       1970-71  1971-72 

Number  of  Awards  715  480  540 

Total  Amount  of  Awards      $409,837.00   $377,363.00  $412,760.00 

NURSING  SCHOLARSHIPS 

Number  of  Awards  23  41  35 

Total  Amount  of  Awards      $13,200.00    $18,300.00  $20,950.00 


VETERANS 
Total  Veterans  Enrolled         1969-70       1970-71       1971-72 

1.  Veterans  enrolled  under 
Public  Law  894 

(Disabled  Veterans)  20  30  34 

2.  Number  of  students  enrolled 
under  Public  Law  634 

(War  Orphans)  87  90  101 

3.  Number  of  students  enrolled 
under  Public  Law  358 

(G. I.Bill)  1104  1599  1921 

4.  Number  of  students  enrolled 
under  Public  Law  674 

(Pension)  551  729  772 

TOTALS  1762  2448  2828 


551 

729 

1762 

2448 

RESEARCH 

Survey  of  300  Work-Study  students  and  75  supervisors  of  Work-Study  students 
to  aiidly^t:  couLribui-ioii  ox  Federal  College  Work-Study  Program  to  empioytnent 
at  the  University. 

MAJOR  ACCOMPLISHMENTS 

A,  Improved  and  expanded  use  of  Data  Processing  for  Financial  Aid  awards 
and  Financial  Aid  record  keeping. 

B.  Became  an  administrative  unit  of  Admissions  and  Records. 


SEN. DOC.   72-033 


ANNUAL  REPORT 
of  the 
ADMISSIONS  AND  RECORDS  COMMITTEE 

Presented  by 
William  D.  Tunis,  Chairman 
at  the 
190th  Meeting  of  the  Faculty  Senate 
April  13,  1972 


Committee  Membership 


Joseph  T.  Borrego 

Margaret  Coffey 

Ralph  D.  Jones   (E)   Sec. 

Dr.  Thomas  McBride 

Jane  Nicholson 

David  O'Connell 

Nelson  E.  Pion 

Margaret  J.  Randall 

J.  Alfred  Southworth 

Herbert  Steeper 

David  A.  Storey 

Laveme  Thelen 

William  D.  Tunis   (E)   Chairman 

James  F.  Walker 

Roscoe  Ward 


Graduate  School 

Physical  Education 

Registrar 

Administration  (Health  Services) 

Nursing 

Humanities  and  Fine  Arts 

School  of  Business  Administration 

Home  Economics 

Administration 

Social  and  Behavioral  Science 

Agriculture 

Education 

Dean,  Admissions  and  Records 

Natural  Science  and  Math,  Stat. 

Engineering 


During  the  year  the  Board  of  Admissions  and  Records  heard  264  student  petitions. 
A  summary  of  the  petitions  is  given  in  the  following  table. 

Petitions  Granted     Denied 

Readmission 

Senior  credits  in  absentia 

Waiver  of  a  graduation  requirement 

Waiver  of  10  semester  rule 

Request  for  graduation  with  honors  with  less  than 

60  credits  in  residence 
Waiver  of  45  credit  residency  regulation 
Change  pass-fail  option 
Request  for  transfer  of  credit 
Permission  to  graduate  with  less  than  1.8 
Retroactive  withdrawal 


71 

83 

4 

0 

6 

4 

12 

4 

1 

10 

2 

1 

3 

6 

8 

1 

9 

3 

26 

10 

AK-aSSIONS 

A.   Admissions  ; 

Data  Class  1974  and 

.  Trends 

1.   Total  : 

Freshman 

Completed 

Applications 

Men 

Women 

Total 

Sept. 

1960 

3,668 

2,271 

5,939 

Sept. 

1961 

4,029 

2,492 

6,521 

Sept. 

1962 

4,271 

2,659 

6,930 

Sept. 

1963 

4,408 

3,139 

7,547 

Sept, 

1964 

6,681 

5,188 

11,867 

Sept. 

1965 

6,306 

5,493 

11,799 

Sept. 

1966 

8,237 

6,597 

14,834 

Sept. 

1967 

9,669 

7,679 

17,348 

Sept. 

1968 

10,091 

8,255 

18,346 

Sept. 

1969 

11,236 

9,254 

20,490 

Sept. 

1970 

10,147 

8,372 

18,519 

Sept. 

1971 

11,903 

9,446 

21,349 

2.   Freshman  Students  Accepted  and  Enrolled 

Men 

Women 

Total 

Sept. 

1960 

1,009 

716 

1,725 

Sept. 

1961 

1,229 

689 

1,918 

Sept. 

1962 

1,155 

767 

1,922 

Sept. 

1963 

1,287 

999 

2,286 

Sept, 

1964 

1,318 

1,274 

2,592 

Sept. 

1965 

1,407 

1,215 

2,622 

Sept, 

1966 

1,599 

1,355 

2,954 

Sept. 

1967 

1,715 

1,325 

3,040 

Sept. 

1968 

1,701 

1,406 

3,107 

Sept. 

1969 

1,805 

1,781 

3,586 

Sept. 

1970 

1,933 

1,638 

3,571 

Sept. 

1971 

2,086 

1,569 

3,655 

3.   New  Freshmen  (not  including  transfer,  former  students  or  those 


demoted) 

Paid  and 

Paid  less 

Class 

Sel 

acted 

Paid 

Withdrawn 

those 

Withdrawn 

M 

W 

M 

W 

M     W 

M 

W 

1966 

2127 

1318 

1400 

1007 

304   249 

1096 

758 

1967 

2421 

1757 

1519 

1287 

318   281 

1201 

997 

1968 

2373 

2132 

1516 

1670 

395   340 

1121 

1330 

1969 

2762 

2214 

1822 

1545 

486   346 

1336 

1199 

1970 

3790 

2961 

2144 

1744 

515   389 

1599 

1355 

1971 

4130 

3069 

2146 

1645 

504   340 

1642 

1305 

1972 

4346 

3330 

2221 

1771 

520   365 

1701 

1406 

1973 

4652 

4096 

2346 

2122 

541   341 

1805 

1781 

1974 

4639 

3874 

2319 

1937 

386   299 

1933 

1638 

1975 

4772 

3643 

2487 

1890 

401   321 

2086 

1569 

4. 

Percent 

of  loss 
class 
1964 
1965 
1966 
1967 
1968 
1969 
1970 
1971 
1972 
1973 
1974 
1975 

based 

upon  the 
Men 
44.9 
47.4 
48.9 
50.4 
52.8 
51.6 
57.8 
60.2 
60.9 
61.2 
58.3 
56.3 

number  selected 
Women 
41.3 
41.8 
42.4 
43.2 
37.7 
45.8 
54.2 
57.5 
57.8 
56.6 
57.7 
57.0 

5.   Summary  of  New  Freshman  Applications 

a.  Total  completed  applications   21,349 

b.  Total  selected  from  applications  8,415 

c.  Total  matriculated  of  those  selected  3,655 


6.   Profile  Class  of  1975 

a.   College  Entrance  Examination  Board  Scholastic  Aptitude  Test 
Scores 


Verbal 


Total 


Males 


N 

7o 

N 

7o 

700-Up 

77 

2.1 

37 

1.8 

650-699 

240 

6.6 

105 

5.0 

600-649 

465 

12.7 

236 

11.3 

550-599 

727 

19.9 

383 

18.4 

500-549 

782 

21.4 

427 

20.5 

450-499 

618 

16.9 

381 

18.3 

400-449 

309 

8.5 

201 

9.6 

350-399 

94 

2.6 

71 

3.4 

300-349 

42 

1.1 

31 

1.5 

200-299 

22 

0.6 

12 

0.6 

None 

279 

7.6 

202 

9.6 

Fe 

males 

N 

7. 

40 

2.5 

135 

8.6 

229 

14.6 

344 

21.9 

355 

22.6 

237 

15.1 

108 

6.9 

23 

1.5 

11 

0.7 

10 

0.6 

77 

5.0 

Total 


3655 


2086 


1569 


'■'  ..11 


2.   Numerical 

Total 

Males 

Females 

N 

% 

N 

1 

N 

7o 

700-Up 

161 

4.4 

125 

6.0 

36 

2.3 

650-699 

405 

11.1 

269 

12.9 

136 

8.7 

600-649 

681 

18.6 

412 

19.8 

269 

17.1 

550-599 

891 

22.5 

468 

22.5 

351 

22.4 

500-549 

699 

19,1 

317 

15.2 

382 

24.3 

450-499 

402 

11.0 

181 

8.7 

221 

14.1 

400-449 

129 

3.5 

69 

3.3 

60 

3.8 

350-399 

45 

1.2 

27 

1.3 

18 

1.1 

300-349 

22 

0.6 

11 

0.5 

11 

0.7 

200-299 

13 

0.4 

5 

0,2 

8 

0.5 

None 

279 

7.6 

202 

9.6 

77 

5,0 

Total 


3655 


2086 


1569 


3.   Comparison  Median  Scores  Classes  of  1971,  1972,  1973, 

1974,  and  1975 
Verbal  Numerical 

1971  1972  1973  1974  1975      1971  1972  1973  1974  1975 


534  539   541   537   554 


565  574  574  570  589 


High  School  Rank  (Class  of  1975) 


Total 

Ma] 

Les 

Females 

N 

7„ 

N 

7o 

N 

7o 

l-107o 

1284 

35.1 

525 

25.2 

759 

48.4 

ll-207o 

1060 

29.0 

549 

26.3 

511 

32.6 

21-40% 

851 

23.3 

638 

30.6 

213 

13.6 

41-607o 

192 

5.3 

159 

7.6 

33 

2.1 

61-80'7> 

74 

2.0 

61 

2.9 

13 

0.8 

81-100% 

36 

1.0 

31 

1.5 

5 

0.3 

None 

158 

4.3 

123 

5.9 

35 

2.2 

Total 

3655 

2086 

1569 

c.   Medians  - 

Class 

of  1975 

(Special 

L  Summer  ■ 

-  Janu£ 

iry) 

Total 

Males 

Females 

CEEB 

-  Verbal 

504 

505 

502 

CEEB 

-  Mathematics 

543 

559 

525 

B.   Admissions  Data  Transfers  September  1971  and  Trends 


1.   Completed  Applications  and  Trends 
Completed  Applications 


Men 

Women 

Sept. 

1960 

499 

144 

Sept. 

1961 

677 

201 

Sept. 

1962 

784 

270 

Sept. 

1963 

854 

668 

Sept. 

1964 

1006 

452 

Accepted  and  Enrolled 


Men 

Woraei 

77 

22 

172 

23 

173 

33 

195 

79 

233 

114 

Men 

Women 

Sept. 

1965 

1332 

704 

Sept. 

1966 

1582 

874 

Sept. 

1967 

1895 

1115 

Sept. 

1968 

1967 

1309 

Sept. 

1969 

2127 

1493 

Sept. 

1970 

2452 

1652 

Sept. 

1971 

3555 

2691 

Men 

Women 

196 

37 

451 

231 

472 

239 

514 

318 

649 

436 

652 

299 

866 

437 

Transfers  Accepted 


1972   1973   1974 


1975 


Total 


C. 


Men 

4     672    144 

46 

866 

Women 
Total 

4     372     59 

2 

437 

8    1044    203 

48 

1303 

.dmissions  Data  Former  Students 

September 

1971  and 

Trends 

Men 

Women 

Former 

students 

who 

re-entered 

September 

1961 

68 

25 

Former 

students 

who 

re-entered 

September 

1962 

106 

32 

Former 

students 

who 

re-entered 

September 

1963 

127 

21 

Forroer 

students 

who 

re-entered 

September 

1964 

205 

45 

Former 

students 

who 

re-entered 

September 

1965 

147 

55 

Former 

students 

who 

re-entered 

September 

1966 

209 

135 

Former 

students 

who 

re-entered 

September 

1967 

218 

132 

Former 

students 

who 

re-entered 

September 

1968 

251 

113 

Former 

students 

who 

re-entered 

September 

1969 

275 

161 

Former 

students 

who 

re-entered 

September 

1970 

381 

180 

Former 

students 

who 

re-entered 

September 

1971 

377 

178 

D.   Admissions  Data  (Transfers  and  Re-Entering) 

1971   1972   1973   1974 


Spring  Semester  1970-71 
1975    Total 


Men       23    107 

209 

117 

26 

482 

Women     17     68 

97 

50 

3 

235 

Total     40    175 

306 

167 

29 

717 

New  Freshmen 

165 

Transfers 

Class  of 

1971 

1 

Class  of 

1972 

86 

Class  of 

1973 

212 

Class  of 

1974 

74 

Class  of 

1975 

16 

Former  Students  Returning 

Class  of 

1971 

39 

Class  of 

1972 

89 

Class  of 

1973 

94 

Class  of 

1974 

93 

Class  of 

1975 

13 

Total  New  Students  Spring  Semester 


882 


UNDERGRADUATE  REGISTRATION  AND  TRENDS 


A.   Undergraduate 

Registration  September 

1971 

Class 

1972 

1973 

1974 

1975 

Total 

Total 

Men 

Women 

Men 

Women 

Men 

Women 

Men 

Women 

Men 

Women 

Agriculture 

229 

27 

392 

55 

199 

33 

233 

51 

1053 

166 

1219 

Arts  and  Sciences 

1004 

703 

1500 

967 

1251 

930 

1364 

1062 

5119 

3662 

8781 

Business  Admin. 

368 

13 

352 

21 

290 

20 

255 

15 

1265 

69 

1334 

Education 

69 

362 

103 

370 

49 

249 

31 

188 

252 

1169 

1421 

Engineering 

195 

1 

287 

4 

208 

8 

272 

10 

962 

23 

985 

Home  Economics 

3 

147 

13 

291 

5 

205 



104 

21 

747 

768 

Nursing 

1 

67 

3 

117 

2 

111 

1 

117 

7 

412 

419 

Physical  Educatior 

I  118 

89 

176 

74 

123 

77 

92 

72 

509 

312 

821 

Public  Health 

9 

26 

18 

45 

15 

20 

13 

34 

55 

125 

180 

Other 

21 
2017 

14 
1449 

36 
2880 

20 
1964 

5 
2147 

2 
1655 

1 
2262 



63 
9306 

36 
6721 

99 

Total 

1653 

16,027 

Total  by  Class 

;   3466 

4844 

3802 

3915 

16, 

027 

Specials 
Non-Classified 
TOTAL  UNDERGRADUATES 


46 
26 


138 

76 


184 

102 


B.   Undergraduate  Residence  September  1971  (FTE) 


Massachusetts 
Other  States 
Foreign 

Total 

Enrollment  Trends  -  Total 

Year  Men 

1954  2479 

1955  2459 

1956  2581 

1957  2650 

1958  2772 

1959  3090 

1960  3257 

1961  3549 

1962  3759 
1953  4125 

1964  4617 

1965  5049 

1966  5816 

1967  6503 

1968  7181 

1969  7968 

1970  8663 
■  1971  9351 


15,084 
1,062 

66 

16,212 

Undergraduates  (FTE) 


Women 
1220 
1169 
1212 
1341 
1495 
1765 
2000 
2135 
2381 
2757 
3360 
3886 
4615 
5071 
5457 
6275 
6599 
6861 


Total 

3703 

3628 

3793 

3991 

4267 

4855 

5257 

5684 

6140 

6882 

7977 

8935 

10,431 

11,574 

12,638 

14,243 

15,262 

16,212 


9378   6935   16,313 


:vvl'' 
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D. 

Enrollment 
Class 
1960 
1961 
1962 
1963 
1964 
1965 
1966 
1967 
1968 
1969 
1970 
1971 
1972 
1973 
1974 
1975 

Trends 

-  Freshmai 

Men 

723 

731 

828 
1135 
1009 
1229 
1155 
1287 
1318 
1407 
1599 
1715 
1701 
1805 
2040 
2262 

a   Men 

and  Women 
Women 

425 

536 

538 

703 

716 

689 

767 

999 
1274 
1215 
1355 
1325 
1406 
1781 
1653 
1653 

Total 

1148 

1266 

1366 

1838 

1725 

1918 

1922 

2286 

2592 

2622 

2954 

3040 

3107 

3586 

3693 

3915 

E. 

Enrollment 

Trends 

-  Freshman  Enrollment  by 

Schools 

Arts  & 

Bus, 

Home 

Phys. 

Pub. 

Class 

Science 

Engin. 

Ed. 

Adm. 

Agric. 

Econ. 

Ed. 

Nursing 

Health 

1960 

588 

309 

107 

61 

40 

18 

25 

1961 

607 

309 

90 

116 

55 

45 

23 

21 

1962 

694 

300 

80 

125 

69 

35 

38 

25 

1963 

987 

321 

127 

173 

92 

37 

63 

39 

1964 

972 

317 

117 

115 

80 

25 

62 

37 

1965 

1164 

298 

102 

135 

86 

26 

71 

36 

1966 

1168 

268 

116 

133 

93 

37 

65 

42 

1967 

1468 

277 

127 

140 

92 

65 

51 

51 

1968 

1656 

303 

167 

132 

86 

72 

75 

69 

32 

1969 

1553 

275 

158 

178 

116 

97 

138 

68 

25 

1970 

1777 

278 

171 

195 

162 

102 

140 

89 

32 

1971 

1770 

278 

151 

248 

155 

1  oo 

197 

93 

26 

1972 

1883 

321 

190 

271 

122 

107 

182 

83 

29 

1973 

2451 

324 

232 

237 

150 

95 

154 

91 

26 

1974 

2322 

297 

241 

254 

176 

112 

158 

109 

19 

1975 

2426 

282 

219 

270 

284 

104 

164 

118 

47 

F. 

Undergraduate  Reg; 

Lstration 

-  Spring  Semester  1970-71 

Class 

Men 

Women 

Total 

1971 

1625 

1257 

2882 

1972 

2229 

1488 

3717 

1973 

2197 

1789 

3986 

1974 

2187 

1758 

3945 

1975 

127 

67 

194 

Total 

8365 

6359 

14,724 

Non-Classified 

24 

69 

93 

Specials 

44 

120 

164 
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Summer  School  Enrollment  1971 


Class 


Main  Session 


Swingshift 
Session 


Short  Sessions 


1971 

M 
130 

F 
80 

M 

F 

M 
6 

F 
14 

1972 

302 

187 

23 

45 

1973 

253 

139 

28 

41 

1974 

121 

61 

4 

5 

1975 

36 

24 

232 

195 

10 

6 

NC 

5 

14 

2 

SP 

16 

37 

~ 

1 

SS 

190 

209 

51 

88 

TOTAL 

1,053 

751 

232 

195 

122 

202 

UNDER- 

GRADUATE 

STUDENTS 

1 

,804 

427 

324 

SUMMARY   OF 

Men        2. 

,350 

Und( 

2rgraduate 

2. 

,555 

SUMMER  SESSION 

Women        2 , 

,329 

Graduate 

2, 

,124 

TOTALS 

4, 

,679 

4: 

,679 

GRAND  TOTAL 

4,679 

Distribution  of  Undergraduate  Enrollment  by  Major  -  September  1971 


Collei 

ee  of 

Arts  and  Sciences 

Grand 

1_972 

1973 

1974 

1975 

Total 

Total 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

16 

4 

107 

39 

446 

234 

537 

286 

1106 

563 

1669 

1 

1 

14 

15 

52 

55 
1 

32 

36 

99 

107 

1 

206 
1 

3 

5 

7 

2 

6 

2 

21 

4 

25 

12 

6 

12 

5 

8 

7 

7 

36 

21 

57 

2 

4 

12 

9 

9 

3 

8 

2 

31 

18 

49 

20 

6 

31 

5 

20 

7 

27 

11 

98 

29 

127 

6 

7 

3 

14 

6 

32 

14 

59 

23 

82 

57 

1 

57 

6 

20 

2 

16 

2 

150 

11 

161 

131 

151 

157 

151 

60 

82 

66 

91 

414 

475 

889 

6 

7 

7 

5 

9 

11 

8 

10 

30 

33 

63 

1 

8 

4 

2 

5 

3 

6 

14 

15 

29 

2 

2 

3 

1 

5 

3 

8 

8 

2 

18 

2 

1 

28 

3 

31 

13 

2 

25 

6 

8 

4 

14 

2 

60 

14 

74 

11 

20 

31 

57 

20 

61 

18 

62 

80 

200 

280 

18 

31 

17 

43 

3 

10 

3 

1 

41 

85 

126 

4 

5 

2 

5 

1 

10 

1 

10 

8 

30 

38 

1 

1 

1 

1 

2 

131 

46 

151 

55 

54 

22 

53 

25 

389 

148 

537 

126 

25 

166 

37 

118 

18 

95 

26 

505 

106 

611 

42 

28 

70 

48 

54 

45 

90 

64 

256 

185 

441 

2 

1 

1 

1 

3 

2 

5 

4 

8 

14 

10 

10 

18 

28 

22 

56 

58 

114 

10 

1 

16 

5 

13 

4 

20 

2 

59 

12 

71 

13 

10 

8 

2 

24 

2 

55 

4 

59 

146 

111 

233 

150 

115 

115 

118 

114 

612 

490 

1102 

2 

2 

1 

1 

2 

1 

5 

5 

9 

14 

2 

33 

10 

42 

5 

29 

6 

44 

23 

148 

171 

7 

16 

5 

19 

5 

11 

2 

12 

19 

58 

77 

3 

1 

2 

2 

1 

2 

6 

5 

11 

1 

5 

5 

1 
1 

9 

1 

4 

15 

11 

1 

26 

1 

82 

98 

100 

106 

36 

66 

48 

69 

266 

339 

605 

21 

15 

26 

25 

17 

14 

17 

11 

81 

65 

146 

35 

38 

66 

85 

34 

45 

21 

1 

53 

156 

1 

221 

377 

1 

45 

29 

77 

21 

85 

32 

61 

61 

268 

143 

411 

11 

2 

19 

7 

1 

1 

1 

31 

11 

42 

8 

6 

1 

15 

15 

2 

3 

1 

5 

1 

6 

1 

4 

8 

3 

2 

1 

1 

12 

8 

20 

703 

967 

1251 

930 

1 

1062 

1 

3662 

1 

1004 

1500 

1364 

5119 

8781 

■9- 


College 

of  Ag 

ri culture 

Grand 

Curriculum 

1972 

1973 

1974 

1975 

Tot 

al 

Total 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

C  AGR 

1 

7 

1 

9 

2 

17 

3 

20 

A&F  EC 

17 

27 

1 

12 

1 

8 

2 

64 

4 

68 

A&F  EC 

1 

2 

3 

3 

PLSOIL 

8 

3 

21 

5 

7 

2 

12 

5 

48 

15 

63 

AN  SCI 

1 

1 

1 

AN  SCI 

14 

6 

27 

20 

24 

18 

30 

23 

95 

67 

162 

ENT 

6 

2 

8 

1 

1 

1 

16 

3 

19 

PLPATH 

3 

1 

1 

4 

1 

5 

FD  SCI 

3 

3 

6 

3 

5 

2 

3 

16 

9 

25 

HTLADM 

47 

4 

76 

7 

34 

1 

24 

2 

181 

14 

195 

FOREST 

24 

43 

1 

40 

63 

2 

170 

3 

173 

WILDLF 

19 

2 

53 

2 

30 

8 

41 

5 

143 

17 

160 

FISH 

11 

1 

19 

2 

7 

1 

12 

4 

49 

8 

57 

WDTECH 

18 

12 

4 

2 

36 

36 

PK  ADM 

14 

1 

1 

16 

16 

ENVDES 

46 

6 

81 

10 

34 

1 

25 

1 

186 

18 

204 

VETSCI 

1 

1 

2 

2 

PREVTR 

5 

3 

5 

3 

8 

AN  SCI 

1 

1 

1 

HRA 

229 

27 

392 

55 

199 

33 

233 

1 

51 

1 

166 

1 

TOTALS 

1053 

1219 

School 

of  Bus 

iness 

Administration 

Grand 

Curriculum 

1972 

1973 

1974 

1975 

Total 

Total 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

SBA 

25 

218 

14 

282 

18 

244 

15 

769 

47 

816 

ACCTG 

87 

4 

40 

3 

5 

1 

7 

139 

8 

147 

GB  FIN 

76 

4 

31 

1 

1 

1 

109 

5 

114 

MGT 

82 

28 

1 

2 

112 

1 

113 

MKTG 

98 

5 

35 

2 

2 

1 

1 

136 

8 

144 

TOTALS 

368 

13 

352 

21 

290 

20 

255 

15 

1265 

69 

1334 

School 

of  Engineer 

in^ 

Grand 

Curriculum 

1972 

1973 

1974 

1975 

Tot 

:al 

Total 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

ENGIN 

3 

12 

261 

10 

276 

10 

286 

CH  E 

17 

22 

14 

1 

1 

54 

1 

55 

C  E 

68 

84 

1 

73 

2 

3 

228 

3 

231 

CS  ENG 

2 

2 

1 

3 

7 

1 

8 

E  E 

32 

83 

1 

58 

3 

6 

179 

4 

183 

I  E 

27 

1 

21 

1 

10 

58 

2 

60 

M&A  E 

49 

72 



_38 

2 

1 

160 

2 

162 

TOTALS 

195 

1 

287 

4 

208 

8 

272 

10 

962 

23 

985 

(^  >, 


Curriculum 

H  EC 
HUMDEV 

TOTALS 


Curriculum 

NURSE 

TOTALS 


■10- 


School  of  Home  Economics 


1972 

M    F 

1973 

M    F 

1974 
M    F 

1975 

M    F 

67 

3   117 

1   93 

90 

3   80 

10   174 

4  112 

14 

3   147 

13  291 

5  205 

104 

School 

of  Nursing 

1972 

1973 

1974 

1975 

M    F 

M    F 

M    F 

M    F 

1   67 

3  117 

2  111 

1   117 

Total 


M 

F 

4 

367 

17 

380 

21   747 


Total 
F 
412 


M 
7 


67 


3   117 


111 


117 


412 


Grand 
Total 

371 
397 

768 


Grand 
Total 

419 

419 


Curricu 

lum 

1972 
M    F 

MEN  PE 

1 

MEN  PE 

113 

WO  PE 

76 

REC 

4   13 

TOTALS 


118 


89 


School  of  Physical  Education 

1973  1974  1975 

M    F  M    F  M  F 
2 

141    1  111    2  88  5 

1   58  61  1  64 

32   15  12   14  3  3 


176   74 


123   77 


92   72 


Total 


M 

F 

3 

453 

8 

2 

259 

51 

45 

509 


312 


Grand 
Total 

3 

461 

261 

96 

821 


School  of  Education 


Curriculum 

1972 

1973 

1974 

1975 

Total 

M    F 

M    F 

M    F 

M    F 

M     F 

EDUC 

69   362 

103  370 

49  249 

31   188 

252   1169 

EXCHNG 

69   362 

103  370 

49   249 

31   188 

TOTALS 

252   1169 

Grand 
Total 

1421 


1421 


Department  of  Public  Health 


Curriculum 

INDCON 
PUB  HL 
MEDTEC 


1972 

1973 

1974 

1975 

Total 

M    F 

M 

F 

M 

F 

M 

F 

M     F 

11    7 

35 

20 

4 

2 

50    29 

8    6 

16 

15 

6 

7 

2 

3 

32    31 

1   20 

2 

30 

9 

13 

11 

31 

23    94 

Grand 
Total 

79 

63 

117 


TOTALS 


20   33 


53   65 


19 


22 


13   34 


105 


154 


259 
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RE  CORDS 


Withdrawals 
1.   Academic  Terminations  -  college  year 
Scholastic  Terminations  January  1971, 
but  reinstated. 


Class 


Men 


1970-71 

Includes  those  terminated 


Women 


Total 


**lstSem. 

*Susp . 

*Dis. 

''"'astSem. 

'•^Susp. 

'VDis. 

1971 

0 

14 

15 

0 

9 

3 

41 

1972 

27 

30 

23 

11 

8 

6 

105 

1973 

17 

64 

23 

6 

22 

4 

136 

1974 

108 

13 

5 

36 

4 

0 

166 

152 

121 

66 

53 

43 

13 

448 

Scholastic  Terminations  June  1971.   Includes  those  terminated 
but  reinstated. 


Class 


Men 


Women 


Total 


**lstSem. 

A'Susp. 

*Dis. 

,V*ls 

tSem. 

^'^Susp. 

^^Dis. 

1971 

0 

7 

5 

0 

1 

1 

14 

1972 

1 

74 

21 

1 

22 

4 

123 

1973 

7 

89 

22 

2 

21 

5 

146 

1974 

4 

125 

8 

2 

52 

1 

192 

1975 

3 

0 

1 

1 

2 

0 

7 

15 

295 

57 

6 

98 

11 

482 

^Suspension 

is  a 

first  acs 

idemic 

termination. 

Dismissal 

is 

a  second,  and  final,  academic  termination. 
**First  semester  freshmen  and  transfer  students  allowed  to 
register  by  action  of  the  Faculty  Senate.   First  semester 
freshmen  not  charged  with  academic  termination. 


2.   Trend  in  academic  terminations  for  freshman  year 
Class    Number  of  terminations       Total  enrollment 

in  freshman  year Sept.  of  freshman  year 


Rate  of  termina- 
tions  in  per  cent 


1958 
1959 
1960 
1961 
1962 
1963 
1964 
1965 
1966 
1967 
1968 
1969 
1970 
1971 
1972 
1973 
1974 


172 
129 
144 
167 
166 
270 
315 
406 
312 
297 
338 
356 
406 
339 
333 
145 
166 


1182 
1088 
1148 
1266 
1366 
1838 
1725 
1918 
1922 
2286 
2592 
2622 
2954 
3040 
3188 
3820 
3693 


14.5 
11,8 
12.5 
13.2 
12.15 


14, 
18, 
21, 
16. 
12, 
13.0 
13.6 
13.8 
11.2 
10.4 
3.8 
4.5 


1.1  '.';■:, '' 
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Scholastic  Probations  1970-71 

Class      Total 


1971 

12 

1972 

11 

1973 

36 

1974 

15 

90 


4,   Summary  of  Withdrawals  -  college  year  1970-71 


Reasons 

Diff.  w.  Studies 

Financial 

Transfer 

Discipline 

Personal 

Mil. Enlist/Induct, 

Health 

Reason  Unknown 

Marriage 

TOTALS 


Withdrawals  during  fall  semester 


1971 


1972 


1973 


1974 


1975 


NC 


SP 


Totals 


M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

M  F 

M  F 

1 

0 

4 

1 

6 

0 

4 

1 

0 

0 

0  0 

1  1 

19 

8 

2 

8 

3 

5 

1 

7 

2 

0 

0 

0  0 

0  0 

36 

0 

0 

2 

0 

5 

1 

3 

0 

0 

0 

0  1 

0  0 

12 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0  0 

0  0 

1 

54 

8 

59 

35 

54 

30 

34 

25 

0 

0 

0  3 

1  9 

292 

1 

0 

0 

1 

3 

0 

2 

0 

0 

0 

0  0 

0  0 

7 

2 

2 

9 

2 

6 

3 

3 

1 

0 

0 

0  0 

0  0 

28 

0 

0 

0 

0 

0 

1 

0 

1 

0 

0 

0  0 

0  0 

2 

0 
f6 

0 
12 

1 
83 

1 
43 

0 
79 

2 
38 

0 
54 

0 
32 

0 
0 

0 
0 

0  0 
0  4 

0  0 
2  10 

6 
403 

Reasons 

Diff.  w.  Studies 

Financial 

Transfer 

Discipline 

Personal 

Mil. Enlist/ Induct. 

Health 

Reason  Unknown 

Marriage 

TOTALS 


Withdrawals  between  the  fall  and  spring  semesters 


1971 


1972 


1973 


1974 


1975 


Totals 


M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

2 

7 

0 

1 

1 

0 

0 

0 

12 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

75 

58 

100 

79 

91 

104 

90 

65 

0 

0 

662 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

75 

59 

102 

86 

91 

106 

91 

65 

0 

0 

675 

Reasons 

Diff.  w.  Studies 

Financial 

Transfer 

Discipline 

Personal 

Mil. Enlist/Induct, 

Health 

Reason  Unknown 

Marriage 

TOTALS 


Withdrawals  during  spring  semester 


1971 


1972 


1973 


1974 


1975 


NC 


Totals 


M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

0 

0 

3 

2 

2 

2 

3 

1 

0 

0 

0 

0 

0 

1 

14 

1 

1 

3 

0 

6 

2 

3 

0 

1 

0 

2 

0 

0 

0 

19 

1 

0 

0 

0 

1 

0 

0 

1 

0 

0 

0 

1 

1 

0 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

13 

2 

31 

19 

33 

14 

19 

24 

3 

1 

2 

0 

2 

4 

167 

2 

0 

0 

0 

0 

0 

2 

0 

1 

0 

0 

0 

0 

0 

5 

2 

0 

7 

3 

8 

5 

2 

8 

0 

0 

0 

0 

0 

1 

36 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

1 

0 

0 

1 

0 

0 

1 

0 

2 

0 

0 

0 

0 

0 

0 

4 

19 

3 

45 

24 

50 

24 

29 

37 

5 

1 

4 

1 

3 

6 

251 

■  i;\! 
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d.   Withdrawals  between  end  of  spring  semester  and 


Reasons 


September  1971 

1971    1972 


Diff.  w.  Studies 
Financial 

Transfer 

Discipline 

Personal 

Mil. Enlist/Induct. 

Health 

Reason  Unknown 

Marriage 

Deceased 

TOTALS 


1973 


1974 


1975 


NC 


SP 


Totals 


M 

F 

M 

F 

M 

F 

M 

F 

M 

F 

M  F 

M 

F 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0  0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0  0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0  0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0  0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0  0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0  0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0  0 

0 

0 

102 

51 

60 

28 

41 

39 

43 

31 

4 

4 

16  63 

0 

1 

483 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0  0 

0 

0 

0 

0 

2 

0 

1 

1 

2 

0 

0 

0 

0  0 

0 

0 

6 

104 

51 

62 

28 

44 

40 

45 

32 

4 

4 

16  63 

0 

1 

494 

B.   Class  and  University  yearly  grade  point  average  1970-71 
Class  of  1971         Average  of  Averages 
Men  2.870 

Women  3.025 

Class  2,928 


Class  of  1972 
Men 
Women 
Class 


2.644 
2.855 
2.719 


Class  of  1973 
Men 
Women 
Class 


2.503 
2.797 
2,633 


Class  of  1974 
Men 
Women 
Class 


2,507 
2.823 
2,648 


Class  of  1975 
Men 
Women 
Class 


2.442 
2,631 
2.517 


Total 

Men 
Women 
University 


2.604 
2,849 
2.704 


:,)'■■    .i,\'S.i"v 'r."  Z'-'    i. "..'.''  '(■jiy^i':'--'] :j 


t)         I) 


February 

June 

September 

Total 

153 

973 

144 

1270 

23 

226 

33 

282 

7 

26 

6 

39 

0 

13 

0 

13 
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Bachelors  Degrees  awarded  1971,   Students  who  received  degrees  in 
calendar  year  1971  graduated  as  of  the  class  of  1971. 

School 

College  of  Arts  and  Sciences 

B.A, 

B.S. 

B.F.A. 
B.M. 

College  of  Agriculture 

B.S.  51       164        16  231 

School  of  Business  Administration 

B.B.A.  63       240        32  335 


399 


11 
22 
30 
48 
18 
37 

School  of  Home  Economics 

B.S.  22        97         6  125 

School   of  Nursing 

B.S.  6  59  4  69 

School  of  Physical  Education 

B.S,  36       114        18  168 

Public  Health 

B.S.  2      16       6         24 

GRAND  TOTAL  438      2370       313  3121 


School  of  Education 

B.A. 

50 

314 

35 

School  of  Engineering 

B.S,  A.E. 

3 

8 

0 

B.S.  Ch.E. 

2 

20 

0 

B.S.  C.E. 

8 

21 

1 

B.S.  £ «E • 

2 

40 

6 

B.S.  I.E. 

1 

14 

3 

B.S.  M.E. 

9 

25 

3 
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D.   Transcripts  of  Records  issued  July  1,  1970  to  June  30,  1971 
Number  o£   free  transcripts         11,562 
Number  of  paid  transcripts         21,753 
Transcripts  for  other  offices      29,289 
Transcripts  for  scholarships         190 

GRAND  TOTAL  62,794 


APPENDIX  2 


OFFICE  OF  TRANSFER  AFFAIRS 
Activities  1971  -  1972 


urrtculun  Articulation 

1.  Conducted  vorkshop  in  four  difficult  transfer  areas--art,  music,  child 
developinont ,  nnd  nursing.   Eighty  educetors  from  the  conmunity  college 
system,  the  Etate  college  system,  and  U-Ilass  -  Amherst  met  together. 
As  a  direct  result  of  this  meeting,  specific  cooperative  programs 
were  developed  between  the  University  and  Massachusetts  School  of  Art, 
€»nd  Greenfield  Co-rtr.unity  Collcr;c  in  art;  the  University  and  Holyoke 
CocEDunity  College  in  music;  the  University  and  comr.unity  college  sys- 
tera  in  transfer  programs  in  early  childhood  education;  and  a  follow- 
up  meeting  in  nursing  is  scheduled  for  May  10  to  finalize  the  nursing 
articulation  situation.   The  v;orkshop  considered  to  be  needed  and 
definitely  constructive.   VJe  hope  to  conduct  curriculura  articualtion 
workshops  in  other  subject  rcatter  areas  next  year. 

2.  This  office  arranr;ed  for  meeting  between  members  of  our  Wood  Tech- 
nology dcpartir;ent  and  President  Duyer  of  the  community  college  central 

proposal  wns  tnade  to  establish  a  two-year  Wood  Tech  program  at  Mount 
VJachu&ett  Coimnuntty  College  (that  region  is  the  heart  of  woodworking 
industry'  in  Massachusetts  and  New  England)  ,  with  transfer  provision 
to  our  four-year  program.   Still  in  the  planning  stage,  but  hopefully 
will  be  operational  in  1974. 

3.  Transfer  Office  personnel  met  with  the  president,  academic  dean  and 
department  heads  at  Holyoke  CoDnnunity  College  in  order  to  clarify 
the  curricvilura  articulation  process  in  many  subject  matter  areas. 
Expect  to  do  uiore  of  this  next  year  with  other  two-year  colleges. 

4.  Have  comrnunicated  with  Continuing  Education  Division  in  terms  of  dealing 
more  effectively  with  the  part-time  and/or  older  student  v/ho  may  now 
v?i£h  to  complete  his  degree  on  a    full  time  basis  in  the  undergraduate 
day  division, 

redit  Evaluation  and  Admissions 

1,  Developed  and  proposed  a  new  Associate  in  Arts  (A. A.)  degree  credit 
evaluation  plan  which  in  essence  av/ards  the  A. A.  degree  recipient  full 
transfer  credit.   The  proposal  passed  the  Board  of  Admissions  and 
Records,  the  Academic  Matters  Committee,  and  finally  Faculty  Senate 
approval  and  cndorserr.cnt  by  Chancellor  Brornery.   This  is  a  first  in 
Keu  England.   Many  other  colleges  are  now  contemplating  doing  the  same, 
including  the  state  college  cystera. 


ictivitiea  -  continued 
Page  2 


2.  Hundreds  of  trsEscripts  of  transfer  students  have  been  evaluated  and 
typed  on  pern-.anent  record  cards. 

3.  Miss  Rahain  and  Miss  Ryan  have  processed  more  than  1700  transfer  ad- 
cisEions  applicr.tions  for  January,  1972  and  more  than  5000  for 
Septa-nber,  1972. 

4.  Keavy  cotTsiiunity  and  junior  colleg.e  visitation  program, 
Research 

1.  Tranc-fer  personnel  have  gathered  performance  data  on  ell  transfer 
students  presently  enrolled  at  U-Mass  -  Amherst.   V.'e  have  established 
a    file  on  every  college  that  has  sent  us  niore  than  five  transfers 
last  year.   Have  data  on:   name  of  previous  college,  date  of  entrance, 
Ksjor,  semester  GPA,  cuinulstive  GPA,  date  of  v;tthdrawal,  and  reason 
for  trithdriiwal. 

2.  Sent  sbove  data  to  all  colleges  sending  us  five  or  more  students 
as   feedback. 

3.  Conducting  study  on  transfers  retention  on  class  that  entered  in 
SeptCTiber,  1970. 

A.  Conducted  transfer  vacancy  survey  for  September,  1972  of  all  four- 
y/;ar  -relieves  in  llascachuccttc.   Attcmptinp,  Co  ^(^i.   ai.    Liunsfer  en- 

5.  In  corijunctlon  vrith  the  "State  Transfer  Articulation  Coinmittce" 
(STAC]J  ,  ve  are  conducting  an  extensive  state-wide  transfer  survey 
project  with  a  base  population  of  20,000  llassachusetts  two-year 
college  students,  and  10,000  transfers  accepted  by  four-year  colleges 
for  September,  1972.   Report  to  be  conipleted  by  late  Bummer.   Results 
should  be  vital  in  determining  enrollment  trends,  and  general  charac- 
teristics of  tr£.nsfer  students. 


esource  Center  (on  campus) 

1,  Hundreds  of  students  have  come  to  the  transfer  office  for  general 
inforj-Etion  concerning  admissions,  credit  evaluation,  v?ithdraval, 
general  counseling,  and  myriad  other  reasons.   Often  this  office  acts 
&B   a   i-efcrr<al  agent  in  assisting  transfer  students  to  find  the  right 
office  or  people  to  help  them  solve  their  problems.   Also,  students 
vishi-g  to  transfer  from  the  University  to  another  school  come  in  to 
osk  questions  and  get  advice. 

2,  Transfer  staff  r.ct  with  CASIAC  office  staff  in  a  cooperative  effort  to 
improve  the  academic  advising  and  pre-registration  system  for  students 
transferring  into  the  College  of  Arts  and  Sciences. 

3,  This  office  Gcrves  as  a  resource  center  for  faculty  and  departments 
end  adriin is t raters  on  Qri:-.pus  who  have  questions  regarding  the  transfer 
student  and  transfer  process. 


:i-^2)i 


:tivities  -  continsied 
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4.  Office  personnel  fork  closely  with  the  Counseling  Center  in  coopera- 
tively develcping  the  cuisser  counseling  and  orientation  programs  for 
transfers, 

5,. By  vrorking  -^'ith  Financial  Aid  Office  we  now  have  money  set  aside 

Gtrictlj'  fo-r  use  v?ith  transfer  students.   In  the  past  they  were  dis- 
criminntcd  against  because  all  the  money  was  awarded  prior  to  their 
acceptance  £:o  the  University.   Special  financial  aid  information 
brochures  for  tra-ofers  have  been  published  to  assist  transfers  in 
applying  for  financial  aid. 

articipstion  in  Local ,  Tl£j3iona_l,  and  National  Workshops 

1,  Transfer  office  personnel  (Beals  and  Rahaiin)  primarily  responsible 
for  establishing  the  State  Transfer  Articulation  Committee  (STAC). 
This  is  a  23  member  coinmittee  composed  of  educators  from  public  and 
private  tv;o  and  four-year  colleges  iu  Massachusetts.   Sponsors 
research  and  vorlcshops.   Beals  elected  chairman.   This  group  sponsored 
fi  recent  tvo-day  Ksw  England-wide  workshop  on  transfer  articulation 
problesns,   >^re  than  200  educators  from  94  colleges  in  New  England 
participated.   Miss  Rahatia  was  prograia  chainnan.   Workshop  considered 
great  success.   D-2-;ass  -  /inihcrst  was  looked  upon  as  the  leader  in 

the  field  of  transfer  affairs. 

2,  At  request  cf  Precident  Wood,  President  E>wyer  of  the  cotnmunity  college 
systea,  and  provost  Dennis  of  the  state  college  system,  and  the 
Board  of  ni£her  Education,  a  "Transfer  Review  Council"  (TRC)  was 
estabilshed  to  review  transfer  policies  and  make  rccorruTiendations  on  a 
state-vide  basis.   Beals  was  appointed  chairman.   Task  forces  have 
been  at  v7ork.  during  the  year  and  recommendations  may  be  forthcoming 
In  late  suaacer, 

3,  At  the  request  of  the  national  chairman  of  the  American  Education 
Research  Asr.ociation  (AEP^i)  sub-division  on  t^ro-year  college  research, 
(Dr.  Vernon  Hendrix  of  the  University  of  Minnesota)  ,  Beals  was 

asked  to  chair  and  form  a  "Northeast  Region  Two-Year  College  Research 
Group".   All  other  regions  in  the  nation  already  were  functioning. 
The  Northeast  region  now  has  an  active  organization  with  62  institu- 
tional rescsrchers  from  the  six  New  England  states,  New  York,  New 
Jersey,  Pennsylvania,  Delaware,  and  Maryland.   Once  again,  U-Mass  - 
AmherEt  was  looked  upon  as  a  leader  in  this  field. 

ti  sumaary,  li  one  checks  the  original  proposal  of  June,  1970,  he  will  see 

hat  the  present  activities  of  the  office  coincide  with  the  described  functions 

n   the  proposal. 
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The  volume  of  work  represented  in  this  report  plus  a  myriad  of  details  not 
mentioned  was  accomplished  by  a  sincere,  dedicated  and  efficient  staffs   Their  de- 
votion to  the  ever  mounting  tasks  and  pressures  should  not  go  unheralded. 


rage  j. 
INTRODUCTION  TO  ANNUAL  REPORT  1971-72 


With  the  separation  of  the  Career  Planning  and  Placement  Service  and 
the  Financial  Aid  function  on  July  1,  1971,  more  time  for  the  career  advising 
phase  of  the  program  has  been  possible  particularly  on  the  part  of  the  Director 
with  involvement  in  the  undergraduate  years  (freshman,  sophomore,  junior)  since 
career  planning  and  placement  for  seniors  and  graduate  students  have  previously 
dominated  the  allocation  of  resources. 

The  more  comprehensive  shift  is  not  unique.   One  has  only  to  read  the 
recent  writings  of  the  Carnegie  Commission  or  the  Newman  Report  out  of  HEW, 
Vocational  Education  for  the  1970' s  from  the  U,  S.  Office  of  Education,  the  book 
on  Man,  Education,  and  Manpower  published  by  the  American  Association  of  School 
Administrators,  and  many  other  recent  educational  documents  to  ascertain  the 
need  for  better  career  information,  counseling,  and  vocational  potential  for 
students  at  all  levels  of  education  including  college  students „   Indeed  our  own 
Future  of  the  University  report  contained  many  references  to  this  area  of  concern„ 

Finding  students  frustrated  by  the  strict  academic  approach  to  higher 
education  that  has  persisted  for  years  wherein  the  choice  of  a  major  is  the  final 
factor  with  an  occupational-choice  model  instead  of  the  broader  career  develop- 
ment view,  we  hope  to  provide  the  impetus  for  self  awareness,  self  evaluation  cap- 
ability, decision  making  skills,  ability  to  gather  and  evaluate  information  and 
trends,  ability  to  negotiate  and  renegotiate  for  positions,  all  of  these  things 
being  involved  in  true  career  development o 

We  are  perplexed  by  the  large  numbers  of  students  who  seek  our  service 
for  the  first  time  in  the  last  semester  of  their  senior  year  wondering  why  they 
came  to  the  University,  why  they  majored  in  a  particular  discipline,  and  what 
awaits  them  in  the  ensuing  years.   Career  planning  should  provide  a  dimension 
to  a  student's  education  as  the  development  process  takes  place.   Self-concept 
testing  should  be  a  part  of  the   total  educational  process.   This  can  occur 
through  more  career  counseling  in  the  early  undergraduate  years  through  career 
and  occupational  courses  which  our  staff  would  be  glad  to  initiate  and/or  parti- 
cipate in,  entailing  knowledgeable  facts  concerning  the  world  of  work,  a  study 
of  self,  a  presentation  of  resource  persons  and  material  relative  to  careers  and 
work.   Part-time  work  and  summer  employment  also  aid  in  this  regard  but  while  we 
keep  close  contact  with  the  part  time  work  situation  in  financial  aid,  summer 
employment  does  not  get  the  attention  it  deserves  due  to  a  lack  of  staff  and 
funds  to  explore  more  avenues  for  our  students.   On- campus  recruiting  in  the 
senior  year  and  group  sessions  on  self- selling  and  approaches  to  opportunities 
after  graduation  should  further  enhance  the  self  concept  testing  through  inter- 
views, employer  feedback  and  comment.   Thus  career  planning  and  placement  should 
be  partners  with  the  academic  in  the  total  educational  sense  carrying  a  continued 
relevance  to  the  total  society. 

Knowing  the  size  of  our  staff  was  totally  inadequate  to  advance  career 
counseling  campus-wide  in  the  manner  desired,  the  Career  Planning  and  Placement 
staff  met  with  representatives  from  the  Mental  Health  Service,  the  Psychological 
Counseling  Center,  CASIAC  personnel,  and  other  interested  persons.   This  evolved 
into  several  approaches  to  creating  more  campus  wide  concern  for  career  counseling. 
At  our  suggestion  Deans  and  heads  of  departments  were  interviewed  by  staff  members 
from  these  areas  to  determine  what  is  currently  being  done  in  relation  to  career 


potential  for  graduates  in  the  specific  disciplines,  what  attitudes  prevail,  and 
whether  resources  available  are  being  used.   Separate  committees  have  been  review- 
ing the  possibility  of  more  input  in  relation  to  career  information  to  incoming 
freshmen,  a  possible  course  on  occupational  information  and  career  planning 
both  in  the  freshman  year  and  in  the  Continuing  Education  program,  greater  use 
of  communication  media  to  infoirm  students  of  counseling  and  resource  material 
available  to  them. 

With  no  increase  in  staff  and  with  ever  increasing  numbers  of  students 
seeking  this  service  the  needs  are  great„   Systematizing  office  procedures  would 
provide  greater  efficiency  in  caring  for  student  credentials^   We  are  currently 
attempting  to  convert  ever  increasing  files  to  microfilming  of  documents  using 
equipment  previously  used  by  the  Registrar's  Office  allowing  us  to  get  the  in- 
formation on  film  plus  gaining  a  security  copy.   A  system  approach  and  new 
equipment  will  be  necessary,  however,  to  render  the  film  functionally  accessible 
for  credentialing  purposes.   Electronic  selection  devices  are  needed  for  quick 
and  easy  access  to  information  allowing  us  to  inform  students  of  situations  and 
programs  that  equate  to  their  training,  aptitudes,  interest  and  experience.   A 
larger  staff  would  enable  us  to  continue  the  one-to-one  career  counseling  which 
is  now  carried  on  extensively  and  would  free  some  staff  for  catalytic  action 
throughout  the  campus  and  to  cover  the  myriad  of  opportunities  to  provide  group 
career  counsel.   More  clerical  help  is  also  needed  to  ease  the  backlogs  that 
occur  in  serving  students'  requests  and  credential  needs.   We  need  to  be  able  to 
purchase  more  resource  materials  and  to  update  what  we  have  for  campus-wide  use. 

We  are  beginning  to  use  audio  visual  equipment  for  interview  situations 
both  in  training  students  by  studying  themselves  in  action  and  by  providing  video 
taped  interviews  of  individuals  for  presentation  to  employers  at  great  distances. 

We  are  searching  for  better  ways  to  gain  input  in  the  minority  student 
programs  and  to  get  them  to  use  our  services  to  their  fullest.  We  are  concerned 
and  active  in  groups  searching  for  improved  opportunities  for  women. 

In  short,  we  are  concerned  about  students,  their  career  goals  and 
aspirations,  their  own  knowledge  of  why  they  are  here  and  where  they  are  going, 
and  we  hope  to  be  of  service  to  them  and  to  the  faculty  and  administration  in 
keeping  abreast  of  the  workaday  world  as  it  is  now  and  as  it  purports  to  be  in 
the  immediate  future.   As  Oliver  Wendell  Holmes  once  said  .o„"the  great  thing  in 
this  world  is  not  so  much  where  we  are,  but  in  what  direction  we  are  going". 
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FUNCTIONS 
(In  Alphabetical  Order) 


1.  CAREER  COUNSELING  is  done  by  all  professional  members  of  the  staff  with 
individual  students  at  all  degree  levels  and  alumni  on  occasion.   Group 
counsel  is  also  provided  in  dormitories,  fraternities,  sororities,  or 
wherever  groups  congregate  and  seek  our  assistance.   Since  it  is  evident 
that  the  process  of  career  development  for  a  larger  number  of  students 
must  be  a  team  activity  in  which  faculty  and  all  student  affairs  groups 
should  participate,  efforts  have  been  made  during  the  year  and  will  be 
expanded  in  the  future  to  make  interested  persons  aware  of  the  resource 
persons  and  material  available  through  this  service.   While  our  major 
thrust  must  be  for  the  induction  process  by  which  the  individual  prepares 
for,  enters  and  assumes  a  place  in  the  world  of  work,  we  are  finding  in- 
creasing pressure  to  aid  in  the  readjustment  process  by  which  some  indi- 
viduals are  assisted  in  re-entering  or  revising  their  relationship  to  the 
current  employment  situation.   Over  1,800  individuals  sought  counsel  from 
our  staff  during  the  year, 

2.  EDUCATIONAL  AND  TEACHER  PLACEMENT  has  responded  to  the  individual  need 
for  availability  assistance  to  over  600  persons  at  entry  and  developmental 
levels;  136  at  the  graduate  level  who  were  administratively  or  higher 
educationally  oriented;  and  a  number  of  alumni  who  desired  relocation. 
Over  8,000  requests  for  credentials  supported  their  candidacies.   As  a 
result  of  the  growing  professional  recognition  for  the  University  in  general 
and  the  School  of  Education  specifically,  many  more  personal  requests  for 
candidates  have  been  received  by  the  Educational  Placement  Office,   The  con- 
tinuing "tight"  educational  market  is  causing  many  more  students  to  seek 
assistance  in  securing  professional  positions,  in  exploring  alternatives, 
and  for  personal  counseling.   Fewer  school  systems  requested  campus  visita- 
tion and  more  cancelled  their  appointments  while  many  more  expressed  a 
desire  to  have  specialized  services,  i.e,  selection  by  us  of  candidates  to 
apply  for  positions  as  opposed  to  mass  announcements,  faster  credential 
service,  etc.   If  these  are  not  forthcoming  the  University  of  Massachusetts 
could  be  excluded  from  their  deliberations  on  staff  needs.   In  addition  to 
personal  appointments,  personal  and  routine  correspondence  has  increased 
twofold  over  last  year,  with  the  rate  of  telephone  inquiry  from  students, 
alumni,  and  staff  increasing  threefold, 

3.  EMPLOYMENT  INTERVIEWS  for  Bachelor  and  Master  Degree  candidates  were  con- 
ducted by  190  employers,  a  reduction  of  100  from  last  year's  total  of  300. 
In  addition,  10  companies  came  to  interview  Ph,D,  degree  candidates.   Alto- 
gether, 212  interviews  of  Ph.D.  candidates  were  conducted,  and  3,996  for  the 
others.   Although  there  were  fewer  companies,  more  interviews  were  held,  an 
indication  of  the  tighter  job  market.   59  employers  cancelled  their  visit 
because  of  cut  backs  in  employment  needs,  and  many  companies  did  not  send  as 
many  representatives  as  could  have  been  utilized  to  meet  all  schedules. 

4.  GRADUATE  DEGREE  PLACEMENT  remained  constant  with  565  registrants,  which  was 
approximately  the  same  as  the  previous  year.   However,  over  one- third  more 
individual  interviews  were  conducted  by  various  employers  who  visited  the 
campus  seeking  advanced  degree  personnel.   During  October  and  November  34 
Ph,D«  candidates  took  a  total  of  165  interviews.   Over  25  graduate  degree  can- 
didates in  business  participated  in  the  on-campus  interviewing  process  during 
the  same  period  of  time. 
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5.    GRADUATE  SCHOOL  RECRUITMENT  -  27  graduate  schools  scheduled  a  visit  to  the  campus, 
an  increase  of  14  from  last  year.  More  law  schools  visited  the  campus  than  ever 
before,  an  indication  of  the  interest  that  many  of  today's  students  are  looking 
toward  law  as  a  career.   New  additions  to  the  graduate  school  list  included 
Yale  Law  School,  Cornell  Law  School,  Syracuse  University  School  of  Library 
Science  and  Union  College  Institute  of  Industrial  Administration.   Altogether 
279  interviews  were  conducted  by  graduate  schools,  an  increase  from  140  last 
year.   Appropriate  publicity  and  faculty  contacts  were  successfully  handled  by 
the  placement  staff. 

6     JOB  PLACEMENT  was  at  a  low  ebb  throughout  the  year.   The  tight  job  market 

created  a  scramble  for  the  limited  number  of  positions  available.   The  easy 
going  job  situation  of  the  past  decade  for  engineers  and  scientists  came  to  a 
screeching  halt.   Many  of  these  graduates  were  still  unemployed  following  grad- 
uation but  there  are  indications  that  a  better  job  market  is  slowly  opening  up. 
The  dearth  of  graduates  available  for  teaching  positions  changed  in  the  past 
year  to  a  dearth  of  teaching  vacancies  and  an  oversupply  of  graduates  looking 
for  teaching  positions.   Liberal  Arts  graduates  had  to  settle  in  many  cases 
for  jobs  which  normally  would  not  require  a  college  education  although  those 
who  specialized  in  specific  areas  akin  to  their  abilities  and  interests  were 
able  to  find  appropriate  positions.   Business  Administration  graduates  found 
a  slightly  better  market  for  their  talents  than  last  year,  in  fact  those  in 
the  accounting  field  topped  the  demand  list.   Agriculture,  nursing,  home  econo- 
mics graduates  who  had  good  credentials  (i.e.  high  cum,  good  personality,  good 
recommendations)  had  no  difficulties  although  many  had  to  veer  from  intended 
goals  to  near  interest  provoking  positions. 

7.  OCCUPATIONAL  INFORMATION  AND  CAREER  LITERATURE  were  again  used  extensively 
during  the  year.   However,  due  to  a  physical  change  in  our  facilities,  the 
Career  Library  was  separated  from  the  rest  of  the  offices  and  created  adminis- 
trative problems.   Our  reference  tools  can  no  longer  be  shelved  in  the  Library 
where  they  should  be  for  easy  access  to  the  students.   Nevertheless,  in  spite 
of  this  disadvantage,  we  have  added  to  our  collection  and  have  obtained  recent 
editions  of  some  important  tools  including  American  Universities  and  Colleges 
and  American  Junior  Colleges.   Additions  of  such  volumes  as  Encyclopedia  of 
Associations  and  Directory  of  Foreign  Firms  Operating  in  the  United  States 
have  added  to  the  value  of  our  collection  and  have  been  used  extensively.   As 
this  annual  report  is  being  compiled,  another  group  of  reference  books  has 
been  ordered.   With  the  increased  need  for  career  development,  such  volumes  as 
Planning  Your  Future:   Some  Career  Considerations ,  Career  Patterns  of  Liberal 
Arts  Graduates,  and  Career  Development  for  the  College  Students  will  be  added 
to  the  Career  Library.   In  addition,  the  files  of  career  literature  have  been 
expanded  and  literature  on  many  of  the  newer  careers  has  been  added. 

8.  SUMMER  EMPLOYMENT.   Summer  work  opportunities  were  greater  this  year  compared 
to  a  year  ago.  Most  of  the  summer  jobs  were  at  summer  camps,  resorts,  and  in 
sales,  but  there  were  very  few  opportunities  in  industry.   A  number  of  organi- 
zations came  on  campus  to  talk  to  prospective  summer  employees.   Several 
hundred  students  were  counseled  individually  in  regard  to  finding  summer  work. 


1971-72  ANNUAL  REPORT  OF  THE  CAREER  PLANNING  AND  PLACEMENT  SERVICE 

As  per  the  memorandvim  from  the  Secretary  of  the  University  dated  March  2,  1972, 
the  following  report  of  the  Career  Planning  and  Placement  Service  for  the  period  July 
1,  1971  through  June  30,  1972  is  submitted. 

Supplemental  data  includes  the  introduction,  comments  on  staff,  functions,  and 
appendixes  with  statistics  on  various  programs  conducted  by  this  service. 

Also  included  are  statistics  on  the  Class  of  1971.   We  regret  the  poor  percentage 
of  1971  graduates  about  whom  we  can  report  after  graduation  plans,  occupations,  etc. 
but  budget  restrictions  precluded  our  usual  mailing  to  graduates  and  a  questionnaire 
included  with  diplomas  which  were  not  sent  out  until  November  1971  brought  a  negligible 
return. 

The  loss  of  ten  interview  rooms  in  Whitmore,  although  supplemented  by  rooms  in  the 
Campus  Center,  meant  loss  of  close  employer  contact  for  current  job  market  information 
to  be  used  in  career  counseling;  the  requirement  of  holding  interviews  in  May  off  carapus> 
while  campus  strife  concerning  ROTC ,  recruiting,  et  al  were  settled,  caused  some  confu- 
sion and  irritation  on  the  part  of  students  interviewed  and  employers  interviewing;  the 
lack  of  clerical  staff  and  shortage  of  03  budget  caused  our  preparing  and  mailing  of 
senior  and  graduate  student  credentials  for  employment  opportunities  to  become  back- 
logged  by  as  much  as  three  weeks  which  was  critical  for  many  individuals  whose  job 
opportunity  was  dependent  upon  prompt  mailing  of  credentials;  the  shortage  of  telephone 
toll,  travel,  and  postage  budgets  continue  to  plague  us  requiring  further  lack  of  con- 
tact with  employers  so  necessary  and  vital  to  this  service  in  order  to  spark  new  oppor- 
tunities for  our  graduates  and  to  keep  knowledgeable  of  the  world  of  work. 

Within  this  limited  framework  a  great  deal  was  accomplished  by  a  devoted  staff 
as  evidenced  by  the  following  report. 

1969-70  1970-71  1971-72 

Actual  Actual 

!_. APPROPRIATION  -  Fiscal  Year        Expenditures  Expenditures  Allotment 

Student  Labor         -  03          $    56.00  $   508.54  $1,150.00 

Travel               -  10            474.91  330.77         280.00 

Printing             -  11             701.40  445.59          277.00 

Repairs              -  12            390.05  336.00         252.00 

Special  Supplies      -  13           1,958.57  2,055.33  6,800.00>'' 

Office  &  Adm.  Expense  -  14           2,340.75  3,451.50  2,297.00 

Telephones           -  14-1         2,683,24  2,552.83  1,258.00 

Equipment            -  15             620.00  0            555.00 

*1971-72  allotment  in  13  account  includes  Xeroxing  of  student  placement  credentials  which 
were  previously  met  from  other  accounts.  NOTE:  1971-72  allotments  decrease  for  the  most 
part  due  to  the  separation  of  Career  Planning  &  Placement  and  the  Financial  Aid  function. 

2_. PERSONNEL  -  Number  in  each  rank     Sept.  1969  Sept.  1970      Sept.  1971 

Director  of  C.P.&  P.S.  11              1 

Staff  Associate  (Ed.  PI. Officer)  111 

Placement  Officer  111 

Staff  Assistant  1              1              1 

Principal  Clerk  111 

Senior  Clerk  &.   Stenographer  Oil 

Junior  Clerk  &  Stenographer  2              11 

Junior  Clerk  Typist  2              2              2 
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ORGANIZATION  CHART 


PRESIDENT 


CHANCELLOR 


VICE  CHANCELLOR  FOR  STUDENT  AFFAIRS 


DIRECTOR 
CAREER  PLANNING  &  PLACEMENT  SERVICE 
Mr.  Morrissey 


1 


Overall  responsibility  'and  sup- 
ervision.  Budget  responsibility. 
Career  counseling  and  placement 
of  engineering,  natural  science, 
and  math  students. 


Supervision  of  clerical  staff. 
Budget,  Inventory,  Office  Sup- 
plies, Director's  correspond- 
ence, phone,  et  al. 


Staff  Associate 
Mr.  White 

i  Sr. Clerk  Stenog.  \ 

Jr. Clerk  Typist 

Administration  of  all 
educational  and  teacher 
placement  with  counsel- 
ing, and  liaison  with 
School  of  Education 


Placement  Officer 
Mrs.  Hardesty 


Jr. Clerk  Stenog. 


Administration  of  women's 
non- teaching  placement  with 
career  counseling  of  women, 
alumnae  placement  and  re- 
sponsibility for  recruiter 
scheduling  and  placement 
library. 


Staff  Assistant 
Mr.  Edwards 


Jr. Clerk  Typist 


Administration  of  male 
career  counseling  and 
placement  of  business 
administration,  agri- 
culture, liberal  arts 
and  science  majors. 


NOTE:   While  above  assignments  show  major  areas  of  responsibility,  fine  lines  are 

not  drawn  as  would  be  implied  but  all  contribute  to  servicing  all  students  in 
need  of  this  service  regardless  of  above  assignments. 
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STUDENTS  AND  CLIENTELE  SERVED 

Students  -  The  advent  of  the  country's  lowered  economic  outlet  with  the  resultant 
tight  labor  market  brought  a  deluge  of  seniors,  graduate  students,  and  alumni  to 
the  Career  Planning  and  Placement  office  for  counsel,  for  credential  service,  for 
job  and  career  information,  and  to  inquire  about  many  job  opportunities  and  pro- 
grams.  The  following  statistics  indicate  the  volume  of  student  traffic  in  this 
office  by  students  concerned  about  their  future  potential  in  the  world  of  work. 


Seniors  using  service 

Seniors  counseled  re  career  plans 

Seniors  registered  with  placement  service  1,685 

Graduate  students  registered  with  place- 
ment service 


1969-70 

1970-71 

1971-72 

2,376 

2,632 

2,991 

1,301 

1,784 

1,813 

1,685 

1,860 

1,898 

376 

566 

565 

Frosh,  Soph,  Juniors  counseled  re  450 
career  plans 

Alumni  registered  and  served  425 

Total   studentSK  served    \^^^^\\CoJk^^'v\%,   \^  6,613 

Student  Placement  Credentials  Sent     (no  record) 
to  Employers 


475 

289 
7,606 
5,716 


926 

447 
8,6/0 
8,430 


Clientele  -  Employment  &  School  Recruiters 


Industries  sent  representatives 

Schools  sent  representatives  to 
seek  teachers 

Government  agencies  sent  representatives 

Non-profit  and  social  service  agencies 
sent  representatives 

Graduate  Schools  sent  representatives 


Total  organizations  interviewing  on  campus   437 
(see  breakdown  by  degree,  major,  etc. 
in  appendix) 


1969-70 

1970-71 

1971-72 

257 

187 

174 

133 

100 

61 

30 

35 

20 

6 

15 

6 

11 

10 

24 

;   437 

347 

285 
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PROFESSIONAL  ACTIVITIES 


(1)  Mr.  Edwards  -  attended  the  New  England  National  Association  of  Student  Person- 
nel Administrators  Conference  at  Durham,  N.  H. ;  participated  in  several  Uo 
Mass.  Marketing  Club  Symposiums;  attended  Yankee  Conference  Placement  Officers 
meeting  at  Durham,  N.H, ;  participated  in  a  Management  Club  seminar;  attended 
the  New  England  regional  meeting  of  the  American  Society  of  Public  Adminis- 
tration in  Windsor,  Connecticut;  participated  in  a  conference  of  Student  Per- 
sonnel Administrators  at  Westfield  State  College;  attended  a  Career  Planning 
and  Placement  Institute  at  Los  Angeles,  California;  attended  career  opportun- 
ities program  in  Marine  Science  at  Boston. 

(2)  Mrs.  Hardesty  -  attended  the  Yankee  Conference  Placement  Officers  meeting 
at  Durham,  N.H. ;  attended  Eastern  College  Personnel  Officers  conference  at 
Pocono  Manor,  Pa,  and  three  executive  board  and  two  membership  committee 
meetings  of  same  organization  (ECPO)  at  N.Y.C.,  Boston  and  Worcester,  Mass; 
attended  Federal  Career  Conference  at  Natick,  Mass;  gave  career  talks  in 
Knowlton,  Van  Meter  and  Moore  dorms;  served  on  Career  Development  Committee 
with  other  representatives  of  student  affairs  groups  and  CASIAC;  assisted  in 
planning  and  conducting  meeting  for  transfer  students;  attended  Mass.  Assoc,  of 
Women  Deans  and  Counselors  at  Plymouth,  Mass.;  met  with  women  involved  in 
women's  counseling  from  the  5-Colleges;  on  membership  committee  of  new  non- 
teaching  University  professional  association;  conducted  evening  colloquium  with 
English  Dept.  professor  on  preparing  a  resume. 

(3)  Mr.  Morrissey  -  attended  three  meetings  of  Mass,  Public  Institutions  Place- 
ment Officers  at  Worcester,  Boston,  and  North  Adams,  Mass;  attended  Yankee 
Conference  Placement  Officers  meeting  at  Durham,  New  Hampshire;  appeared 
twice  on  television  and  once  on  radio  describing  placement  situation  for  U. 
Mass.  grads;  maintained  contact  providing  assistance  to  placement  directors 
of  Black  Colleges  previously  visited  under  the  auspices  of  College  Placement 
Services;  gave  career  lecture  to  Stockbridge  Hotel,  Restaurant,  and  Travel 
management  group  in  evening  at  Campus  Center;  attended  Federal  Placement  Of- 
ficers Conference  at  Natick,  Mass;  aided  in  organizing  and  conducting  engin- 
eering occupational  seminar  with  industrial  representatives  and  engineering 
faculty. 

(4)  Mr,  White  -  attended  the  following  conferences  and  meetings;  New  England  Per- 
sonnel &  Guidance  Assoc,  at  Providence,  R.  I. :  Adult  Education  Action  Council 
at  Boston;  State  College  Council  as  panelist  at  Salem,  Mass;  Assoc,  of  School, 
College,  and  University  Staffing  (ASCUS)  at  Fort  Lauderdale,  Fla;  and  New 
England  ASCUS  (chaired  workshop)  at  Bedford,  N.H. :  Mass,  Assoc,  of  School 
Counselors  &  Student  Councils  at  Hyannis  and  Waltham,  Mass,;  National  Academy 
for  School  Executive  Workshop  at  Boston;  Women's  Counseling  Service  Project 
Orientation,  New  England  Resource  Center  for  Occupational  Ed,,  a  Group  Dy- 
namics Workshop  and  Freshman  Orientation  Conference  on  campus;  attended  State 
Placement  Officers  meeting  and  Career  Opportunities  in  Marine  Science  in 
Boston.   In  addition  was  1972  Massachusetts  Chairman  of  "Nat'l.  Career 
Guidance  Week";  is  on  executive  committee  of  NEASCUS:  Vice  President  Amherst 
Chapter  of  Phi  Delta  Kappa,  conducted  survey  of  New  England  Schools  on  cre- 
dential utilization  reporting  results  at  NEASCUS  Conference;  is  on  Board  of 
Directors  of  Westfield  Creative  Learning  Center;  consultant  for  Professional 
Staff  Selection  -  Westfield  Public  School  System,   Holds  membership  in  A.S.C.U.S 
N.E.A.  (Life  Member),  A.P.G.A.,  M.A.S.C.,  A.C.P.A.,  A.A.S.A.,  A.E.A.  ,  W.M.P.G.A. 


Page  9 

MAJOR  ACCOMPLISHMENTS 

A.  Revised  and  improved  placement  credential  packet. 

B.  Increased  acquisition  of  reference  materials  to  assist  students  in  career 
planning. 

C.  Proposed  and  organized  a  survey  of  Department  Heads  to  assess  career  coun- 
seling and  advising  throughout  the  campus. 

D.  Revised  graduation  follow-up  questionnaire  using  mark- sense  forms  for 
machine  tabulation  on  return. 

E.  Instituted  utilization  of  audio  tape  of  vacancy  notices  for  School  of  Edu- 
cation Beacon  publication, 

F.  Many  sessions  held  throughout  campus  to  aid  students  in  career  planning, 
teacher  certification,  credentialing,  resume  preparation  et  al. 

SPECIAL  PROJECTS 


A.  Experimenting  and  perfecting  video-taping  of  candidates  for  self  critiqueing 
and  for  presentation  to  potential  employers  whose  geographic  location  make 
preliminary  visitation  difficult. 

B.  Initiating  micro- filming  pilot  project  for  archive  registration  and  creden- 
tial material  in  this  office. 

C.  Consulting  with  faculty,  employers,  schools  concerning  revision  and  complete 
revamping  of  graduate  student  placement  credentials. 

D.  Working  with  fraternities  as  a  pilot  project  for  learning  of  the  occupational 
and/or  career  progression  made  by  U.  Mass.  alumni  five  years  after  gradua- 
tion. 

E.  Developed  rapport  with  Collegian  obtaining  services  of  a  reporter  each  week 
to  publish  current  career  planning  information. 

F.  Participated  in  GRAD  II  program  of  College  Placement  Council  wherein  seniors 
are  electronically  selected  to  meet  employer  representatives  on  campus, 

FUTURE  PLANS  AND  NEEDS 


A.  An  additional  professional  person  to  handle  student  and  alumni  placement  is 
needed. 

B.  Since  our  one  minority  clerical  staff  member  resigned  to  return  to  school,  we 
have  been  unable  to  find  a  minority  replacement.   However,  we  need  a  minority 
professional  person  as  well  to  relate  more  directly  to  minority  students  in 
career  planning  and  placement. 

C.  A  better  travel  budget  is  needed  for  employment  contacts  and  conference  at- 
tendance of  importance  to  this  service. 

D.  A  better  telephone  budget  is  needed  for  employment  contacts. 

E.  Electrofile  or  other  selection  system  needed  to  sort  out  appropriate  candidates 
for  specific  positions. 


Page  10 


F.  Satellite  centers  should  be  established  with  graduate  assistants  or  interns 
as  career  counselors  in  various  schools,  dorms,  and  key  areas  maintaining 
constant  contact  with  the  Career  Planning  and  Placement  office  to  maintain 
career  knowledge  and  to  obtain  resource  material, 

G.  Our  physical  space  should  be  adjusted  to  allow  free  access  and  control  of 
our  functions  as  well  as  the  natural  availability  of  the  career  planning, 
guidance  and  counseling  spectrum  of  all  student  affairs  groups, 

H.   We  suggest  that  the  resource  library  center  for  career  information,  grad- 
uate study,  testing  information,  occupational  information,  be  maintained  by 
all  student  affairs  units  and  be  located  for  ready  access  by  all  and  main- 
tained by  a  paraprofessional, 

I.    Continued  development  of  closer  relationships  with  departmental  faculty  con- 
cerned about  students'  career  goals  and  aspirations, 

J.    Closer  relationship  with  students  at  the  undergraduate  levels  sparking  their 
self  concepts  and  concern  for  their  future  development  is  most  desirable 
but  difficult  to  accomplish  in  a  multi-university  complex, 

K.  EDP  availability  is  needed  for  many  phases  of  our  operation,  particularly 
for  notification  to  graduates  and  alumni  of  possible  job  opportunities. 
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AN  ANALYSIS  OF  THE  1971  ADVANCED  DEGREE  &  

GRADUATE  SCHOOL  RECRUITING  SEASON  AT  THE  Page  11 

UNIVERSITY  OF  MASSACHUSETTS 

Fall        Fall 
1971         1970 

Number  of  companies  who  scheduled  a  visit  to  the  campus  for  advanced       13  15 

degree  candidates 

Number  of  companies  who  scheduled  a  date  and  then  cancelled  their  3  2 

visit  because  of  economic  conditions. 

Number  of  graduate  schools  who  scheduled  a  visit  to  the  campus.  27  13 

Number  of  graduate  schools  who  cancelled  because  of  not  enough  students     3  3 

were  interested. 

Breakdown  of  graduate  schools 

Law  13 

Business  10 

Library  1 

Engineering  1 

Accounting  1 

Paralegal  1 

Number  of  interviews  with  graduate  schools 

Number  of  Ph.D.  interviews  for  employment  consideration 

Number  of  MBA  interviews  for  employment  consideration 

Number  of  MS  (Accounting)  interviews  for  employment  consideration 

lotal  Number  of  advanced  degree  interviews 

Breakdown  of  advanced  degree  (Ph.D.)  interviews  by  major 
(Science  and  Engineering) 

Chemical  Engineering 

Chemistry 

Polymer  Science 

Mechanical  Engineering 

Electrical  Engineering 

Physics 

Civil  Engineering 

Breakdown  of  number  of  interviews  by  major  (School  of  Business) 


279 

140 

179 

117 

20 

17 

7 

3 

212 

140 

35 

15 

76 

42 

63 

40 

2 

10 

1 

2 

1 

7 

1 

1 

179         117 


MBA  20  17 

MS  (Accounting)  7  3 


:   The  statistics  in  this  report  do  not  include  the  large  number  of  graduate  students  (136) 
lave  worked  with  the  Educational  Placement  Officer  in  seeking  teaching  and/or  school 
listration  positions  or  teaching  and  administration  positions  in  higher  education 
.  community  colleges,  junior  colleges,  four  year  institutions,  public  and  private), 
i   individuals  received  1523  vacancy  notices  from  this  office. 
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WUT  UNDERGRADUATE  MAJORS  WERE  THE  EMPLOYERS  SEEKING? 
(Business,  Industry,  &  Government) 

1971  1972 

62  40  Organizations  came  to  UMass  looking  for  Accounting  Majors 

90  71  Organizations  came  to  UMass  looking  for  Business  Majors 

30  18  Organizations  came  to  UMass  looking  for  Economics  Majors 

103  78  Organizations  cam.e  to  UMass  looking  for  Engineering  Majors 

9  10  Organizations  came  to  UMass  looking  for  Food  Technology  Majors 

6  7  Organizations  came  to  UMass  looking  for  Home  Economics  Majors 

8  4  Organizations  came  to  UMass  looking  for  Hotel  Management  Majors 

59  36  Organizations  came  to  UMass  looking  for  Liberal  Arts  Majors 

10  6  Organizations  came  to  UMass  looking  for  Nursing  Majors 

69  53  Organizations  came  to  UMass  looking  for  Math.  &;  Science  Majors 

54  57  Organizations  came  to  UMass  looking  for  All  Majors 

4  9  Organizations  came  to  Uflass  looking  for  Agriculture  Majors 

ADVANCED  DEGREE  RE CRUX  TING  STATISTICS 
(October  9  -  November  10) 

1972         1971 
Number  of  Companies 

Number  of  different  Ph.D.  candidates 
Total  number  of  Ph.D.  interviev.'s 
Number  of  Companies  who  came  for  MBA  candidates 
Number  of  MBA  candidates  who  took  interviev;s 


13 

13 

29 

36 

179 

117 

1 

1 

20 

17 

GRADUATE  SCHOOL  RECRUITING  STATISTICS 

1972         1971 


(Fall  of  1971) 


27 

13 

279 

140 

13 

10 

No 

1 

Statistics 

1 

1 

1 

Number  of  Graduate  Schools  who  scheduled  a  visit 
Total  number  of  interviews  with  graduate  schools 
Breakdown  of  graduate  schools  : 

Law 

Business 

Library 

Engineering 

Accounting 

Paralegal 

CANCELT^VnON  STATISTICS 

The  Career  Planning  Office  arranged  recruiting  dates  for  242  organizations.   58 
of  them  cancelled  for  various  reasons.   In  1971  the  numbers  were  379  and  79. 

1971  1972 

14  .        8  School  Systems  cancelled  a  scheduled  recruitment  date. 

6  6  Governmental  agencies  cancelled  a  scheduled  recruitment  date. 

59  44  Business  organizat i ony  cancelled  a  scheduled  rccruitmenl  dale. 
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332 

171 

107 

7  56 

179 

68 

25 

13 

6 

3 

0 

BREAKDOWN  OF  THE  NUMBER  OF  INTERVJEU'S  TAKEN  BY  STUDENTS 


1971  1972 


276 

101 

66 

587 

121 

40 

4 

6 

6 

2 

2 

Students  took  only  1  interview 
Students  took  only  2  interviews 
Students  took  only  1  interviews 

Students  took  between  1-5  interviews 

Students  took  between  6-10  interviews 

Students  took  between  11  -  15  interviews 

Students  took  between  16  -  20  interviews 

Students  took  between  21  -  35  Interviews 

Students  took  between  26  -  ^0  interviev/s 

Students  took  betv/ecn  M    -    35  interviews 

Students  took  betvjeen  36  -  40  interviev;s 


181  152  Students  took  interviews  with  more  than  one  type  of  employer 

133  120  Students  took  interviews  with  Business  &  Government 

52  10  Students  took  interviews  with  Business  &  Education 

3  6  Students  took  interviews  with  Government  &  Education 

8  6  Students  took  interviews  with  Business,  Education  &  Government 

63  22  Students  took  interviews  vjith  school  systems  plus  some 

other  type  of  employer. 
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REPORT  ON  THE  CLASS  OF  1971 

The  following  information  relates  to  the  after  graduation  plans  of  3,121  members 
of  the  Class  of  1971.   Again,  the  number  of  unknowns  seems  excessive  and  we  hope 
individual  schools  and  departments  will  encourage  senior  students  to  report  their 
plans  to  us  as  soon  as  known  in  order  to  improve  this  report  and  make  the  infor- 
mation more  meaningful. 

3%  of  the  class,  or  88  students,  went  on  to  further  studies. 

Other  facts  to  be  noted  are  as  follows:   Fifty-seven  percent  of  the  employed 
graduates  are  working  in  Massachusetts,  twelve  percent  in  Connecticut,  and  three 
percent  in  New  York  State,  while  the  remainder  are  located  in  14  other  states  and 
overseas . 

In  the  College  of  Agriculture,  .57o  (1  out  of  231)  went  on  to  graduate  school. 

In  the  College  of  Arts  &  Sciences,  47o  (61  out  of  1604)  went  on  to  graduate  school. 

In  the  School  of  Education,  1670  (65  out  of  399)  accepted  teaching  positions. 

In  the  School  of  Business  Administration,  27o  (6  out  of  335)  continued  their  educa- 
tion. 

In  the  School  of  Engineering,  77o  (12  out  of  166)  went  on  to  further  study. 

In  the  School  of  Physical  Education,  87o  (14  out  of  168)  went  into  teaching. 

In  the  School  of  Home  Economics,  67o  (7  out  of  125)  went  into  teaching. 

NOTE:   The  above  percentages  and  the  statistics  on  the  following  pages  are  based 

solely  on  the  returns  of  the  graduate  follow-up  questionnaire.  Due  to  a 

limited  budget  this  was  obtained  by  insertion  in  the  mailing  of  degrees 
resulting  in  an  exceptionally  poor  return. 


NOTE:   The  Career  Planning  and  Placement  Service  is  indebted  to  Miss  Marie  Mooney, 
Class  of  1973,  who  assisted  in  completing  this  study. 
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NUMBER  OF  SENIORS  WHO  REGISTERED  WITH  THE  PLACEMENT  OFFICE 


Total  Grads 


College  of  Agriculture        231 


Number  Registered     Percent  Registered 
58  257o 


College  of  Arts  &  Sciences    1604 


569 


357o 


School    of   Education 


399 


301 


757= 


School  of  Business 

Administration    335 


202 


607o 


School   of  Engineering 


166 


128 


777o 


School   of   Physical   Education      168 


119 


717„ 


School   of  Home  Economics  125 


89 


717o 


School   of  Nursing 


69 


62 


907o 


lotals 


3,121 


1,528 


497o 


School  of  Engineering 
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Major 


Type  of  Position 


Annual  Salary 


Chemical  Engineering 


Civil  Engineering 


Electrical  Engineering 


Industrial  Engineering 
Mechanical  Engineering 


Ensign-U.  S,  Navy 
Johns - Ma nvi lie 
Uniroyal  Inc. 
Western  Electric 
Stone  &  Webster 

Consulting  Engineer 
Sanitary  Engineer 

Jr.  Electrical  Engineer 

Electronic  Engineer 

General  Electric  (4) 

Test  Manager  (Hanscom  Field) 

Design  Engineer 

Naval  Ship  (R&D  Center) 

Stone  &  Webster 

Westinghouse  Training  Program 

Highway  Commission 

Research  Engineer 

Draftsman 

General  Dynamics 
Ford  Motor  Company 
General  Electric 
Technical  Assistant 
Raytheon 

Navy  Ordnance  Systems 
Supervisor-Sonoco 
Monsanto  Chemicals 
Dept.  of  Agriculture  - 
Soil  Conservation 


10,800 
10,500 

11,000 


10,000 

11,500 

10,500 

10,200 

6,000 

10,100 

10,200 

10,500 

9,900 

9,000 


6,800 

11,500 

11,100 

10,800 

9,000 

10,800 

8,500 

9,900 

11,100 

6,900 


School  of  Agriculture 

Ma  -jor 

Animal  Science 

Food  Science 


Type  of  Position 

Laboratory  Technician 
Prosecuting  State  Officer 

Assistant  Supervisor- 
Sensory  Evaluation 
Food  Technologist 


5,600 


9,500 
8,600 


Agriculture  &  Food 
Economics 


Wild  Life 


Lab  Technician 
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College  of  Business  Administration 


Management 


General  Business 
& 
Finance 


Marketing 


Type  of  Position 

Staff  Accountant 

Staff  Accountant 

Auditor 

Mortician 

Public  Accountant 

Federal  Credit  Union  Examiner 

Junior  Accountant 

Internal  Auditor 

Securities  Accountant 

Programmer 
Manufacturing  Management 

Program 
Analyst  Programmer 
Financial  Management  Program 
Inventory  Control  Supervisor 

Housing  &  Urban  Development 

Programming- Clerical 

Bookkeeper 

Bank  Teller 

Salesman 

Assistant  General  Manager 

Claims  Adjuster 

Stockbroker 

Management  Trainee 

Treasury  Representative 

Sales  Representative 

Executive  Trainee 
Administrative  Assistant-Bank 
Marketing  Trainee 
Special  Insurance  Agent 
Management  Development  Trainee 
Area  Sales  Representative 
Industrial  Sales 
Canteen  Officer 
Marketing  Representative 
Accountant  &  Office  Manager 


Annual  Salary 

$  10,500 

6,000 

10,000 


9,300 
9,400 

8,800 
8,600 


6,500 
3,800 


10,000 

7,900 

6,000 

8,100 

9,000 
8,400 
9,300 
8,500 


College   of  Arts  &  Sciences      (Males) 
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Ma  ior 
Mathematics 


Anthropology 
Chemistry 

Economics 


English 


Environmental  Design 


Type  of  Position 

Programming  Trainee 

Actuary  Student-  Insurance  (2) 

Kodak-Math  Field 

Teacher 

Antenna  Construction  Helper 

Assistant  Chemist 
Electrochemical  Development 

Tennis  Instructor 
Bank  Teller 
Engineering  Associate 
Management  Trainee 

Clerk 

Sales  Trainee 

Management  Trainee 

Reporter 

Office  Manager 

Soil  Conservationist 


Annual  Salary 

$   9,000 

10,300 

9,200 


10,100 


9,600 
9,000 
6,000 

5,520 


Geology 


Service  News  Company 
Teacher 


Government 


History 


Contract  Administrator 

U.  S.  Government  Management  Intern 

Child  Care  Counselor 

Labor  Marketing  Economist 

Legislative  Assistant 

Technical  Staff 

Sales 

Roofer 

Customs  Security  Officer 

Claims  Representative  Trainee 

Taxi-Cab  Driver 

Teacher 


9,600 
9,000 


Psychology 


Social  Worker 

Distribution  &  Circulation  Manager 

Supervisor-Detention  Center 

WGRG  Radio 

House  Parent 

Management  Trainee 

Teacher 


8,000 
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College  of  Arts  &.   Sciences    (Males) 

Major  Type  of  Position  Annual  Salary 

Sociology  Special  Service  Assistant 

Cafeteria  Aide 
Dairy  Herdsman 
Attendant-Belchertown  State  School 

Spanish  Suburban  Excavator  Inc. 

Zoology  Sanitary  Inspector 

Manager  Trainee 
Hospital  Attendant 
Assistant  Manager 
Nursing  Assistant  $   4,800 

College  of  Arts  &  Sciences    (Females) 

Major  Type  of  Position  Annual  Salary 

Art  Assistant  Buyer  $   6,500 

Veterinarian's  Assistant  2,880 

Teacher 

Botany  Lab  Technician  5,200 

Teacher 

Chemistry 

Economics  Computer  Programmer  8,500 

English  Secretary  5,200 

Receptionist  4,600/6,600 

Service  Representative  5,800 

Reporter  6,700 

Office  Worker 

Library  Assistant  4,300/5,000 

Savings  Bank  4,800 

Statistical  Clerk  4,800 

Guest  Relations  6,000 

VISTA 

Salesgirl 

Pressman  5,500 

Management  Trainee-Telephone 

Government  Reporter  6,400 

Library  Assistant 
Assistant  Manager-Drugstore  4,300 


College   of  Arts   &  Sciences         (Females) 
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Ma  jor 
History 


Languages 

Mathematics 

Music 

Psychology 


Sociology 


Speech 
Zoology 


Type  of  Position 

Store  Clerk 
Trainee  -  Filene's 
Secretary 
Bank  Teller 

Administrative  Assistant- 
New  England  Medical  Center 
Material  Control  Specialist 
Cataloguer 
Statistician 

Programmer 

IRS  -  Management  Intern 

Packer 

Teacher 

Houseparents 

Claim  Adjuster 

Bank  Teller 

Department  Head 

Special  Education  Instructor 

Teacher 

Claims  Analyst 

Secretary 

Keypunch  Operator 

Social  Worker 

Vocational  Rehabilitation  Counselor 

Waitress 

Case  Worker 

Teacher 

Speech  Therapist 

Research  Assistant 


Annual  Salary 

$  4,800 

5,400 
6,000 

5,800 

9,600 

4,200 


6,000 
4,300 


5,300 
4,200 
7,300 
7,000 
7,800 
6,400 
6,900 

1,400 

6,700 


School  of  Nursing 


Major 
Nursing 


Type  of  Position 

Registered  Nurse 
Staff  Nurse 
Nurse  Coordinator 


9,600 
4,300/10,200 
8,640 


School  of  Physical  Education 
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Ma  jor 

Physical   Education 

Recreation 


Type   of   Position 

Teacher 

Professional  Girl  Scout 
School  Bus  Driver 


Annual  Salary 


$   7,200 


School  of  Public  Health 


Type  of  Position 

Medical  Technologist 
Mechanical  Technician 


8,600 
5,000 


School  of  Home  Economics 


Major 

Home  Economics 


Type  of  Position 

Sportswear  Manager 
Department  Manager 
Underwri  ter 
Theraputic  Dietitian 
Physician's  Sec't  Aide 
Executive  Trainee 
4-H  Agent 

Supervisor  -Gilchrist's 
Dietetic  Intern 
Home  Economist-Nestle ' s 
Assistant  Buyer 
Teacher 


5,280 
7,800 

6,800 
4,800 
7,300 
8,400 
5,800 
7,200 
7,200 
7,500 


School    of   Education 


Ma  jor 
Education 


Type   of   Position 

Stewardess 
Teacher 
Waitress 
Clerk-Typist 


5,220 


5,100 
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STATE 


WOMEN 


MEN 


California 

1 

1 

Connecticut 

18 

23 

Idaho 

0 

4 

Ma  1  ne 

I 

1 

Maryland 

1 

3 

Massachusetts 

46 

61 

New  Hampshire 

1 

1 

STATE 

New  Jersey 
New  York 
Pennsylvania 
Puerto  Rico 
Rhode  Island 
Vermont 
Washington,  D.C. 


WOMEN 


MEN 


4 

3 

1 

9 

0 

3 

0 

1 

1 

1 

0 

1 

0 

1 

LOCATION  OF  TEACHING  EMPLOYMENT  BY  STATES 


STATE 


WOMEN 


MEN 


Connecticut 

4 

2 

Louisiana 

2 

0 

Massachusetts 

87 

24 

New  Hampshire 

2 

1 

New  Jersey 

3 

1 

STATE 

New  Mexico 
New  York 
Pennsylvania 
Rhode  Island 
Virginia 


WOMEN 


MEN 


1 

0 

1 

0 

1 

1 

1 

0 

2 

0 

TOTAL  LOCATION  OF  EMPLOYMENT  BY  STATES 


STATE 


WOMEN 


MEN 


California 

1 

1 

Connecticut 

22 

25 

Idaho 

0 

4 

Maine 

1 

1 

Maryland 

1 

3 

Massachusetts 

133 

85 

New  Hampshire 

3 

2 

New  Jersey 

7 

4 

STATE 

New  Mexico 
New  York 
Louisiana 
Pennsylvania 
Puerto  Rico 
Rhode  Island 
Vermont 
Virginia 
Washington,  D.C, 


WOMEN 


MEN 


0 

1 

2 

9 

2 

0 

1 

4 

0 

1 

2 

1 

0 

1 

2 

0 

0 

1 

Office  of  Community  Development 
and  Human  Relations 


Annual  Report 
1971-72 


Part  I 


1.  Appropriation  for  the  fiscal  year  1971-72 

03  Account:  $9770.00 

10  Account:  240.00 

12  Account:  100.00 

13  Account:  9S0.00 
m-1  Account:  700.00 
11^-3  Account:  600.00 

15  Account:     43.00 

2.  Full  Time  Personnel  --  number  in  each  rank   (September,  1971-72) 

William  A.  Kraus  --  Acting  Director 
Frederick  R.  Preston  --  Associate  Director 
Norma  B.  Gluckstern  --  Associate  Director 
Ruth  A.  Green  --  Secretary 

Half  Time  Personnel  --  Three  Graduate  Students 

First  Semester  --  James  Edler,  Joel  Goodman,  Irene  Carew 
Second  Semester  --  James  Edler,  Joel  Goodman,  Margaret  Janey 

Two  E^acticum  Students  --  (second  semester)   Chyrlene  Boyd,  Sharon  Jarrett 

3.  Organizational  Chart  of  Unit 
See  Part  II  of  report 

1.   Students  or  clientele  served 

See  Part  III  of  report 

5.   Faculty/staff  publications,  research  grants,  research  projects,  and 
other  professional  activities: 

Norma  B.  Gluckstern: 

(1)  Presentation  of  paper  on  Development  of  a  Community  Training  Program 
for  Parent- Consultants  on  Drug  Abuse 

(2)  Panel  member  of  ACPA  Program:   "Residence  Hall  Counseling:   Peer 
and  Pro  f e  s  s  ional" 

William  A.  Kraus: 

(1)  Delegate  to  the  American  College  Personnel  Association  (ACPA) 
Task  Force  on  Group  Procedures.   (We  are  working  on  ethical 
standards  regarding  the  use  of  Group  Experiences  in  Higher  Education) . 

(2)  Panel  member  of  ACPA  Program:   "Training  of  Group  Trainers  in 
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Higher  Education" 

(3)  Consultant:   Training  for  Leaders  in  Higher  Education;  Resources         j 
for  Educational  Leadership  (REL) 
Sponsored  by:   Ford  Foundation 

(•+)  Course  for  Westover  Air  Force  Base  (WAFB)  :   The  Uses  of 
Instrumentation  in  Human  Relations  Training 

Frederick  R.  Preston: 

(1)  Guest  Lecturer:    Boston  College 
Topic:   "New  Dimensions  of  Curriculum  Development  for  Urban 
Education" 

(2)  Consultant:   Creative  Survival  Techniques  for  Minority  Leaders 
Conference 

Sponsored  by:   Ford  Foundation 
Area:   Leadership  skills  development 

(3)  Consultant:   Community  Renewal  Team  of  Greater  Hartford  Board 
of  Directors 
Area:   Community  organization 

(M-)  Consultant:   Hartford  Community  College,  Community  Services 
Department 
Area:   Organizational  development 
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Part  II 

INTRODUCTION 


While  much  can  and  will  be  stated  about  the  functions  of  the 
Office  of  Community  Development  and  Human  Relations  over  the  past  year, 
at  least  one  very  important  accomplishment  is  undeniable:   the  Office 
has,  in  the  short  period  of  one  year,  established  a  very  large  degree 
of  credibility  and  visibility  within  the  UMass  campus  community. 

Starting  from  a  position  of  low  credibility,  limited  visibility, 
limited  resources,  and  a  questionable  Office  history,  CDHR  has  this 
year  effectively  established  a  new  functional  Office  philosophy,  style 
of  operating,  and  identity.   In  addition,  CDHR  has  been  able  to  formulate 
specific  goals  which  have:   (1)  related  to  improving  the  quality  of  life 
on  campus;  and  (2)  are  consistent  v;ith  the  skills,  resources,  and  talents 
available  in  the  Office  to  facilitate  this  mission. 

Significant  of  the  above  has  been  the  fact  that  the  volume  of 
service  given  to  the  campus  community  by  CDHR  has  been  both  greatly 
expanded  and  improved  in  quality  as  a  result  of  these  efforts. 

As  such,  the  following  section  of  this  report  is  intended  to 
illustrate  the  overall  organization,  functions,  and  effectiveness  of 
operations  of  CDHR.   Like  most  annual  reports,  much  information  by  necessity 
is  left  out.   While  this  is  the  case,  at  the  very  least  this  section 
should  demonstrate  the  dynamic  and  very  wide  range  of  activities  of  CDHR. 
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Staff  Organizational  Structure 

The  organizational  structure  of  CDHR  appears  on  the  surface  to 
be  very  similar  to  that  of  most  offices  in  the  Student  Affairs  Division. 

The  staff  of  CDHR  for  the  year  71-72  consisted  of  an  Acting  Director, 
two  Associate  Directors,  three  graduate  assistants,  and  two  practicum 
students.  While  these  role  titles  would  seem  to  indicate  an  organizational 
structure  similar  to  that  of  other  offices  in  Student  Affairs,  three 
features  of  the  Office  organization  suggest  a  degree  of  uniqueness: 

1.  collaborative  model  of  decision-making 

2.  project  team  approach 

3 .  individual  staff  autonomy 

Collaborative  model  of  decision-making: 

The  decision-making  process  of  CDHR  is  structured  such  that  the 
entire  staff  share  equally  in  the  deliberation  of  all  major  decisions 
generated  in  the  Office.   Specifically,  decisions  are  made  by  consensus. 
Among  other  factors,  the  effectiveness  of  this  model  of  decision-making 
has  been  facilitated  by  the  small  size  of  the  Office. 

A  correlate  to  CDHR' s  decision-making  process  is  its  system  of 
shared  responsibility  for  the  functions  of  the  Office.   Office  respon- 
sibilities are  assumed  and  distributed  among  staff  on  the  basis  of 
applicable  skills  and  talents,  rather  than  solely  on  the  basis  of  staff 
role  titles. 

While  there  has  been  some  minor  difficulty  in  utilizing  a  collaborative 
decision-making  model  relating  to  the  time  factor,  two  key  benefits  have 
accrued  the  Office  through  its  use:   the  staff  members  feel  a  strong  sense 
of  individual  worth  and  investment  in  the  Office;  the  impact  of  different 
perspectives  have  flourished  and  helped  the  growth  of  the  Office. 

Project  team  approach: 

One  of  the  particular  unique  dynamics  of  CDHR  staff  organization 
deals  with  team  projects.   Throughout  the  year  CDHR  has  organized  its 
staff  into  project  teams  consisting  of  2-M-  staff  persons  combining  their 
talents,  skills,  and  perspectives  to  attack  a  particular  problem.  Again, 
the  criteria  for  team  composition  was  that  of  skills  rather  than  role  title. 

The  obvious  benefit  of  this  organizational  dynamic  was  that  it 
allowed  for  the  maximum  utilization  of  the  particular  skills  of  Office 
staff,  and  increased  the  depth  of  effectiveness  of  services  offered  by 
the  Office. 
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Individual  staff  autonomy: 

Just  as  important  as  the  mechanisms  for  collaboration  and  team 
effects  is  the  Office's  system  for  re-enforcing  some  degree  of  individual 
staff  autonomy.   This  has  been  accomplished  by  requiring  each  staff  member 
to  generate  an  Office  project  or  activity  for  which  he/she  assumes  primary 
responsibility  and  leadership.   The  only  limitations  placed  on  the  staff 
member  in  this  area  is  that  the  project  must  be  consistent  v;ith  the  goals 
and  philosophy  of  CDIIR  and  the  time  required  by  the  project  should  not 
adversely  effect  the  existing  obligations  of  the  Office. 

At  this  point,  one  particular  staffing  problem  of  CDHR  should  be 
noted.   The  problem  is  that  of  understaffing.   As  this  section  of  the 
report  will  show,  the  volume  of  work  handled  by  CDHR  strongly  suggests 
additional  staff  is  needed.   To  date  we  have  done  the  following  to  compen- 
sate for  this  deficiency: 

1)  Expanded  our  efforts  to  collaborate  with  other  offices, 
programs,  and  departments  on  projects. 

2)  Created  two  practicum  slots  in  the  Office.  We  have  filled 
these  slots  with  two  graduate  students  highly  skilled  in 
group  dynamics  and  community  organization.   As  such,  they 
are  perceived  in  status  and  functioning  as  staff. 

3)  Built  up  our  in-service  training  for  staff  to  expand  their 
skills  and  toowledge. 

Needless  to  say,  these  stop-gap  efforts  cannot  fully  compensate 
for  our  desperate  need  for  at  least  two  additional  staff  members. 

Perception  of  Mandate 

As  a  unit  within  Student  Affairs,  the  Office  of  Community  Development 
and  }iiman  Relations  was  charged  with  the  task  of  seeking  ways  to  improve 
the  quality  of  life  experienced  by  the  University  community.   More 
specifically,  we  were  expected  to  apply  our  behavioral  science  and  human 
relations  skills  to  promoting  the  socio-psychological  welfare  of  students, 
faculty,  administrators,  and  non-professional  staff.   The  guidelines  for 
acting  on  this  mandate  are  expressed  in  the  Office's  philosophy. 

Philosophy 

The  basic  question  we  ask  ourselves  is  how  to  replace  feelings  of 
alienation  and  powerlessness  with  feelings  of  community  worth  and  involve- 
ment.  Here  how  is  the  key  word.   It  is  our  belief  that  the  most  effective 
way  to  bring  about  positive  change  relative  to  the  socio-psychological 
areas  of  University  life  is  through  affecting  the  systems  eind  subsystems 
that  provide  the  structure  of  the  University  society.   Psychologists  have 
supplied  much  evidence  to  indicate  that  the  environment  or  context  in 
which  an  individual  functions  is  a  major  determinant  of  his  behavioral 
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pattern  and  feelings  of  worth.   Thus,  an  individual's  interaction  with  a 
system  or  subsystem  is  a  key  factor  in  detei^mining  the  quality  of  life. 

Our  major  role  is  attending  to  this  interaction.   Specifically, 
CDilR  views  itself  as  a  pro-active  unit  involved  in  institutional  change 
through  affecting  change  in  University  subsystems  such  as  departments, 
rather  than  as  a  reactive  or  crisis-oriented  unit  involved  in  putting  out 
"brush  fires"  while  working  primarily  with  individuals.   Our  strategy 
involves  viewing  the  University  as  a  whole  organism  with  many  interdependent 
parts.   As  such,  all  our  functions  in  relationship  to  the  University 
community  have  been  directed  at  bringing  about  change  that  has  positive 
effect  beyond  a  single  individual,  unit,  or  situation.   Another  way  of 
viev^ing  this  is  that  our  energy  is  directed  at  the  sources  of  problems 
rather  than  the  symptoms. 

Racism  and  sexism  are  perhaps  the  most  devastating  blocks  to  the 
socio-psychological  welfare  of  the  University.   Therefore,  our  Office  has 
a  specific  commitment  to  changing  institutionally  racist  and  sexist  patterns. 
We  do  this  in  order  to  bring  about  significant  improvements  in  the  quality 
of  life  for  all  members  of  the  community. 

The  Office's  philosophy  has  been  operationalized  in  its  goals. 

Goals   (See  Appendix  "A"  for  goals  for  1972-73  academic  year) 

The  Office's  goals  for  the  past  year  fall  into  two  different,  but 
not  mutually  exclusive  areas: 

(1)  To  aid  University  organizations  and  subsystems  in  their  growth 
and  development.   For  example,  CDHR  might  become  involved  when  there  is 
a  need:   (a)  for  an  organizational  strategy  change;  (b)  for  a  change  in 
internal  organizational  climate;  (c)  to  change  an  internal  normative 
climate;  (d)  for  redefinition  of  structure  and  roles;  (e)  to  increase 
inter-  and  intra-group  collaboration;  (f)  to  improve  decision-making 
mechanisms  and/or  communication  patterns;  (g)  for  assistance  in  program 
planning,  implementation,  and  evaluation;  and  (h)  for  adaptation  to  a 
changing  or  new  environment. 

(2)  To  change  institutionally  racist  and  sexist  patterns.   This  might 
take  the  form  of:   (a)  focusing  on  knowledge  and  attitudes  as  a  precursor 
to  behavior  change;  (b)  focusing  on  organizational  and  group  norms  and 
behaviors  in  addition  to/while/ be fore  examining  knowledge  and  individual 
behaviors. 

The  Office' s  volume  and  range  of  activities  reflects  how  these  goals 
were  addressed. 

Volume  and  Range  of  Activity 

The  Office's  volume  of  activity  increased  significantly  over  the 
previous  year,  as  reflected  in  Part  III  of  this  report.   This  increase  is 
due  partly  to  CDHR' s  refocusing  on  systemic  interventions,  and  partly  to 
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the  fact  that  the  Office's  visibility,  credibility,  and  effectiveness 
have  also  increased  dramatically.   As  indicated  by  the  listing  of  Office 
activities  in  Part  III,  CDHR  was  implementing  numerous  projects  at  any 
given  point  in  time. 

The  list  in  Part  III  also  reveals  a  tremendous  range  of  clients 
(offices,  individuals,  organizations,  etc.)  who  benefited  from  CDHR' s 
services.   The  clientele  included: 

1.  Student  groups/organizations  --  e.g.,  John  Adams  counselors  and 
floor  representatives,  Room-to-Move  staff,  CCEBS  student  counselors, 
Webster  Dormitory  interns.  Central  Area  student  racism  colloquium 

2.  Student  Affairs  subsystems  --  e.g..  Counseling  Center  staff. 
Residential  Area  staffs,  University  Security  Department,  Student 
Affairs  central  clerical  staff 

3.  Academic  Subsystems  --  e.g..  University  Year  for  ACTION  Program, 
freshman  seminar  pilot  project  (Southwest  Residential  College) , 
School  of  Physical  Education,  Continuing  Education,  Project 
Upward  Bound 

M-.  Administrative  subsystems  --  e.g..  Personnel  Office  staff. 

Dining  Commons  supervisors.  Ad  Hoc  Committee  on  Affirmative  Action 

5.   The  Third  World  Community  on  campus  --  e.g..  Third  V/orld  Alliance, 
United  Black  Artists  Committee,  Ad  Hoc  Committee  on  Black  Student 
Affairs,  Melville  House  Black  Corridor 

The  range  of  people  served  by  CDHR  necessitated  the  application  of  a 
variety  of  techniques/methods  to  meet  the  individual  needs  of  each  client. 

Variety  of  Techniques/Methods 
Staff  involvement  included: 

1.  Meeting  individually  with  client (s)  in  planning  and  goal- setting 
sessions  --  e.g..  Central  Area  racism  colloquium.  Northeast  Area 
racism  program,  ACTION  core  course.  Sylvan  Area  lioman  Relations 
Center 

2.  Writing  proposals  --  e.g..  Affirmative  Action,  NTL,  Gage  Report, 
Women's  Counseling  Center,  Police  Human  Relations  curriculum 

3.  Providing  Resources  and  References  --  e.g..  Humanistic  Education 
Center,  Human  Relations  Center 

4.  Providing  on-going  staff  training  programs  and/or  consultation  -- 
e.g..  Dining  Commons,  Personnel  Office,  Room-to-Move  off-campus 
drug  education  committee,  ACTION  Program 
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5.  Intervening  in  crises  as  a  first  step  in  developing  a  pro- 
active relationship  --  e.g.,  Mackimmie  House,  John  Adams 
Dormitory,  Dining  Commons 

6.  Serving  on  Committees  --  e.g..  Advisory  Board  for  Community 
Mental  Health,  Advisory  Board  for  Continuing  Education,  Search 
Committee  for  Vice  Chancellor  for  Student  Affairs 

7.  Intervening  on  a  one-time  basis  as  a  catalyst  --  e.g..  Counseling 
Center  racism  workshop.  Ken  Benne  laboratory 

8.  Diagnosing,  developing,  and  implementing  programs  --  e.g..  Dining 
Commons,  Southwest  Residential  Area  O.D. 

9.  Teaching  courses  and/or  parts  of  courses  --  e.g..  Teaching  module 
on  race  relations,  guest  lecture  for  Ted  Slovin's  course 

10.   Promoting  Office  maintenance  and  inter-office  cooperation  -- 
e.g..  Establishing  CDHR  resource  library  of  tapes,  books, 
articles,  films  on  racism,  sexism,  human  relations,  CDHR 
brochure 

General  Assessment  of  Effectiveness 

Based  on  formative  (on-going)  as  well  as  sunmative  evaluations,  it 
appears  that  the  Office  has  been  quite  effective  during  the  past  year,  both 
in  terms  of  quantity  of  interventions  and  quality  of  performance  (see 
Appendix  "B"  for  samples  of  Office  performance  feedback) .   This  effective- 
ness has  been  reflected  in  an  increase  in  the  Office's  visibility  and  in 
the  number  of  people  requesting  our  services.   The  Office  has  been 
particularly  strong  in  the  area  of  program  and  curriculum  development  (in 
human  relations,  staff  training,  understanding  and  confronting  racism, 
organizational  development,  etc.),  as  well  as  in  promoting  inter-office 
collaboration  (note  the  NTL  Proposal) .   During  the  course  of  the  year, 
the  staff  grew  more  competent  in  promoting  organizational  growth  and 
development,  in  diagnosing  concerns,  and  in  matching  interventions  (indiv- 
idual consulting,  workshops,  etc.)  to  address  those  concerns. 

The  staff  has  also  become  more  skilled  in  helping  promote  awareness 
of  and  action  to  confront  racism.   Given  the  immensity  of  this  problem, 
however,  there  have  been  times  when  the  staff  has  felt  quite  frustrated. 
But,  based  on  the  perceptions  of  those  with  whom  we  have  worked,  as  well  as 
on  our  own  perceptions,  the  Office  has  made  a  significant  impact  in  this 
area. 

General  Assessment  of  Staff  as  a  Unit 

Over  the  past  year,  the  Office  staff  has  been  able  to  evolve  into 
a  team  of  individuals  who  work  well  together  and  compliment  each  other's 
skills.   This  can  be  attributed,  for  the  most  part,  to  the  fact  that  the 
staff  converged  in  terms  of  Office  priorities,  philosophy,  and  processes 
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(consensus) ,  and  diverged  in  terms  of  experiences,  working  styles,  skills, 
and  interests  (complimenting  each  other) .   This  divergence  and  mutual  com- 
plimenting were  significant  in  the  Office's  being  able  to  take  on  so 
many  clients  and  projects.   Regular  meetings,  a  team  approach  to  project 
implementation,  and  the  institution  of  a  staff  training  program  helped 
maximize  the  benefits  of  the  above  convergence  and  divergence. 

One  question  which  the  staff  struggled  with  at  different  times  was: 
Are  we  spreading  ourselves  too  thin?  Although  the  Office  responded  well 
to  this  question  last  year,  it  is  one  which  ^^7ill  have  to  be  faced 
constantly,  especially  in  light  of  the  growing  demand  for  the  Office's 
services  and  in  light  of  the  Office's  relatively  small  size. 
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Office  Activities 

Unlike  most  offices  under  Student  Affairs,  the  services  offered  by 
CDHR  Involve  delivery  thru  outreach  rather  than  Intake.   In  addition, 
CDHR  services  decision-makers  at  all  levels  and  across  all  three  major 
University  divisions  (Administrative  Affairs,  Academic  Affairs,  and 
Student  Affairs)  • 

As  such,  the  usual  intake  statistics  are  neither  available  nor  most 
appropriate  to  best  describe  the  services  rendered  to  the  University 
community  by  CDIIR.   Instead,  the  Office  has  chosen  to  delineate  its  services 
by  breaking  down  its  activities  in  function  categories  vjhich  illustrate 
the  range  of  services  given,  v;ho  the  consumer  was,  and  the  volume  of 
services  generated.   It  is  important  to  realize  v\?hen  reviewing  this  list 
of  services,  that  while  it  is  a  comprehensive  listing,  some  Office  activities 
and  services  have  been  left  out.   This  can  be  attributed  to  the  complicated 
writing  problem  that  the  inclusion  of  every  Office  activity  would  impose. 


Function  Categories  and  List  of  Services 


I.   Conflict  Resolution 

The  activities  or  services  listed  under  this  category  involved  primarily 
crisis  conflict  situations  in  which  CDHR  was  called  upon  for  service. 
In  these  particular  situations,  CDHR'  s  primary  thrust  was  that  of 
clarifying  issues  and  directing  the  energy  of  the  clients  toward 
dealing  with  the  roots  of  the  problem  rather  than  the  symptoms.   In 
the  case  of  each  of  the  conflicts  listed,  CDHR  was  Instrumental  in 
helping  the  clients  move  beyond  the  crisis. 


Activities 


Conflict  Site 


Nature  of  E^oblem 


Nature  of  Clients 


A.  Mackimmie  House  (dormitory) 

B.  John  Adams  Tower  (dormitory) 

C.  School  of  Education 


D.  Dining  Coirenons  (Southwest 
Residential  Area) 

E.  School  of  Physical  Education 


Racial  conflict 

Racial  conflict 

Racial  conflict 

Channels  &  distribution 

of  decision-making 

power 

Racial  conflict 

Staff  responsibilities 

Racial  conflict 


Students/staff 
Students 
Students/staff/ 
administrators 


Students/staff 
Students/staff 
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II.   Program  Development 

The  area  of  program  development  is  perhaps  the  most  important  long- 
range  function  of  the  Office.   It  is  through  this  vehicle  that  CDHR 
envisions  having  its  greatest  impact  on  the  University  in  the  area  of 
concrete  institutional  change  geared  to  better  meet  the  need  of  the 
peoples  represented  in  our  community.   The  primary  channel  for  program 
development  has  been  that  of  generating  and  collaborating  on  proposals 
relating  to  forms  of  institutional  change.   The  follov.'ing  examples 
illustrate  the  wide  range  of  areas  of  involvement  of  CDHR  in  program 
development  and  suggest  the  powerful  impact  CDHR  can  have  on  systems 
change  and  renewal. 

Proposals/ Reports 

A.  NTL  --  University  of  Massachusetts  Collaboration  Proposal  (See 
Appendix  "C") 

Proposal  Thrust:   Expansion/collaboration  of  resources  available 
to  University  of  Massachusetts,  Amherst  campus 

B.  University  of  Massachusetts  Affirmative  Action  Proposal  (Ad  Hoc 
Committee  on  Affirmative  Action) 

Proposal  Thrust:   Developing  vehicles  and  processes  to  increase 
the  ability  of  the  University  to  provide  equal  opportunity  for 
minorities  and  women. 

C.  Uiompson  Island  Race  Relations  Proposal   (UMass  School  of 
Education  --  Thompson) 

Proposal  Thrust:   In-service  race  relations  training  for  inner 
city  teachers 

D.  Women' s  Counseling  Service  (pilot  and  proposal) 

Program  Thrust:   Counseling  for  non-traditional  women  students  coming 
through  the  Division  of  Continuing  Education 

E.  President's  Working  Group  on  Counseling,  Advising,  and  Support 
Services  Report 

Report  Thrust:   The  improvement  of  counseling  and  student  support 
services  to  better  meet  the  needs  of  minority  students 

F.  Proposal  for  Addition  of  Minority  Staff  for  Southwest  Residential 
Area   (Ad  Hoc  Conmittee  on  Black  Student  Affairs) 

Proposal  Thrust:   Expansion  of  minority  staff  in  residential  areas 

[II.   Educational  Support  Services 

In  this  category  are  listed  service  activities  delivered/collaborated 
on  by  CDHR,  on  and  off  campus,  designed  to  provide  specific  educational/ 
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learning  experiences.   These  educational  experiences  ranged  in 
duration  from  three  hours  to  semester-long  experiences  and  were 
addendums  to  the  education  services  being  offered  by  the  University. 


Services 

A.  Off-campus  drug  education  program  for  Room-to-Move 

B.  Teaching  module  on  race  relations  for  undergraduate  students  in 
TPPC  Program  at  School  of  Education 

C.  VVorkshop:   "Support  Services  for  the  Future  Adult  Learner" 

D.  Workshop:   "A  Program  for  Intergovernmental  Leadership  Training  at 
the  Local  Level"  --  F.E.A.A.  Consortium  held  in  Framingham 

E.  Assisted  in  development  of  Human  Relations  Curriculum  in  Criminal 
Justice  for  UWass  Campus  Security  Department 

F.  Colloquium:   Corranunication  and  Group  Process  for  Residents  of 
Black  Corridor  --  Melville  Dormitory 

G.  Experimental  Freshmen  Seminar  in  Project-10 

H.   Colloquium:   White  on  White  Racism  --  Central  Residential  Area 

Residents 
I.   Colloquium:   Race  Relations  --  John  Adams  Tower  (T-S)  Residents 
J.   Collaboratioia  on  articles,  films,  tapes,  etc.  with  Center  for 

Humanistic  Eiducation  and  Human  Relations  Center  of  School  of 

Education 
K.   Guest  Lectures:   Community  Psychology  on  the  University  Campus 

Instructor:   Ted  Slovin 

CDHR  Topic:   "A  Personal  Responsibility  for  Combatting  Racism" 

Foundations  and  Pre-practicum  for  Off- Campus  Programs 

Instructor:   Vi/illiam  Fan  slow 

CDHR  Topic:   "Do  we  Differ  from  our  Parents  in  the  Area  of  Race 

Relations" 

ACTION  Core  Course 

Instructor:   Inter-disciplinary 

CDHR  assisted  in  presentation  on  types  of  "helping  relationships" 

IV.   Staff  Training 

While  this  particular  category  of  Office  activity  is  broad,  the  Office 
has  reduced  its  activity  in  this  area.   The  staff  training  that  is 
still  performed  by  the  Office  is  done  only  with  the  intent  of  gearing- 
up  an  office/unit:  to  handle  its  own  in-service  training  or  providing 
the  office/unit  with  enough  sense  of  its  training  need  to  then  seek 
out  the  training  resources  it  requires.   Our  expectation  is  to  maintain 
our  staff  training  functions  at  a  very  minimal  level  and  concentrate 
on  training  staff  trainers. 
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Activities 


A.  Personnel  Office  staff  --  Race  awareness  and  Affirmative  Action 
Program  implications 

B.  Dining  Commons  managers  --  Race  awareness  and  organizational 
development 

C.  Room-to-Move  staff  --  Value  clarification  skills  and  inter-personal 
staff  development 

D.  Student  Affairs  division  clerical  staff  --  Race  awareness 

E.  University  Year  for  ACTION  Pi^ogram  --  Trained  student  participants 
in  coiTuTiunity  organizational  skills 

F.  John  Adams  Tov.'er  (T-S)  --  Race  awareness,  goal  setting,  role 
clarification,  and  team  building  strategies 

G.  Central  Residential  Area  (professional  staff)  --  Problem  diagnosis, 
problem  solving  techniques,  and  race  awareness 

H.   Southwest  Residential  Area  staff  --  Organizational  development  and 

race  awareness 
I.   Counseling  Center  staff  --  Race  awareness 

V.   Community  Organization 

As  is  the  case  in  the  area  of  program  development,  community  organ- 
ization is  one  of  the  most  important  functions  of  CDHR  in  its  dynamic 
thrust  for  qualitative  institutional  change.   To  fully  understand  this, 
it  is  important  to  note  that  community  organization  here  refers  to 
actual  staff  involvement  out  in  the  field  grappling  with  the  many 
complicated  dimensions  of  community  development.   As  illustrated  by 
the  examples  to  follow,  this  Office  function  was  broad  in  its  scope. 


Activities 

A.  Orchard  Hill  Residential  Area  (student  interns)  --  Conmunication 
skills  and  race  awareness 

B.  IJiird  World  Alliance  --  Participation  in  initial  organization 

C.  Melville  Dormitory  --  Organization  of  Black  corridor  --  Communications 
and  team  building 

D.  United  Black  Artist  Committee  --  Assisted  in  fund  raising 

E.  School  of  Education  Minority  Caucus  --  Participated  in  clarifying 
issues 

F.  Police- Community  Relations 

G.  Convriunity  Mental  Health  Outreach  Programs  --  Working  with  under- 
graduates involved  in  this  program 

VI.   Project  Consulting 

Another  service  provided  by  CDHR  is  that  of  one- shot  and  on-going 
consultation  to  programs,  offices,  labs,  and  projects.   The  following 
are  given  as  samples  of  this  type  of  activity  during  the  past  year. 
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Activities 


A.  Cross-Cultural  Workshops  --  International  Programs 

B.  Ken  Benne  Lab  --  Center  for  Leadership  and  Administration 

C.  Women's  Counseling  Service  (pilot  project) 

D.  Living/Learning  Conference  held  in  Northfield 

E.  Experimental  Freshmen  Seminar  in  Project- 10 

F.  Fifth  Annual  Meeting  of  Business  and  Personnel  Administrators  of 
Public  Higher  Education  in  Massachusetts 


Organizational  Development 

While  it  is  possible  to  umbrella  all  of  our  functions  under  the 
heading  of  organizational  development,  it  may  be  helpful  to  isolate 
a  few  of  our  activities  in  this  area  to  further  illustrate  our  work. 


Activities 


A.  Ad  Hoc  Committee  on  Black  Student  Affairs  --  Minority  staffing 

B.  Project  Upward  Bound  --  Conmunications  structure 

C.  Southwest  Residential  Area  --  Consulted  with  Area  Director  re: 
Staff  organization  and  channels  of  communication 

D.  John  Adams  Tower  --  Work  with  T-5  staff  and  students  in  a  wide 
range  of  O.D. 


Special  Activities 

Perhaps  as  indicative  of  the  credibility  and  importance  of  CDHR  to 
the  system  as  any  single  factor,  are  those  activities  here  listed 
under  Special  Activities.   Special  Activities  refers  to  those 
instances  where  members  of  CDliR  were  appointed  to  or  requested  to 
serve  on  important  bodies  within  the  University.   The  following  is 
list  of  those  bodies  (committees,  boards,  etc.) . 


Activities 


A.  Advisory  Board  for  Community  Mental  Health 

B.  Head  of  Resident  Selection  Committee  --  Southwest  Residential  Area 

C.  Search  Committee  for  Director  of  University  Security  Department 

D.  Advisory  Board  for  Continuing  Education  --  Women's  Division 

E.  University  Drug  Task  Force 

F.  President's  Working  Group  on  Counseling,  Advising,  and  Support 
Services 

G.  Grievance  Committee  for  Southwest  Residential  Area  Personnel  Actions 
H.  Interviewing  (panel)  for  the  selection  of  Campus  Police  Officers 

I.  Search  Committee  for  the  Vice  Chancellor  for  Student  Affairs 


h'/  <> 
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Office  Departments  and  Pro^^rams:   Assistance  and/or  Collaboration 

While  the  above  information  gives  some  indication  of  the  volume 
of  service  delivered  by  CDHR,  another  good  indicator  is  the  variety  of 
offices,  units,  etc.  served  or  collaborated  v/ith  by  CDMR.   Our  experience 
has  been  that  as  the  year  proceeded,  the  volume  of  requests  for  service 
has  increased  and  the  variety  of  sources  of  requests  has  expanded.   This 
could  also  be  an  indication  of  the  quality  of  service.   The  following  is 
a  comprehensive  list  of  the  units  collaborated  v;ith  or  serviced  by  CDHR 
during  the  academic  year  1971-72. 

1.  University  Admissions  Office 

2.  University  Year  for  ACTION  Program 

3.  CCEBS  Program 

1.  Chancellor's  Office 

5.  Dining  Commons  Central  Office 

6.  Continuing  Education  Division 

7.  University  Counseling  Office 

8.  Black  Studies  Department 

9.  Human  Relations  Center  --  School  of  Education 

10.  Center  for  Humanistic  Education  --  School  of  Education 

11.  Center  for  Leadership  and  Administration  --  School  of  Education 

12.  School  of  Business  Administration 

13.  Mental  Health  Department 

14.  International  Programs  Office 

15.  University  Residential  Areas  (all  five) 

16.  University  Personnel  Office 

17.  Project-10 

18.  Provost's  Office 

19.  University  Campus  Security  Department 

20.  Department  of  Psychology 

21.  School  of  Physical  Education 

22.  Project  Upward  Bound 

23.  Room-to-Move  Program 

2M-.   Vice  Chancellor  for  Student  Affairs 

25.  Vice  Chancellor  for  Administrative  Affairs 

26.  Women's  Counseling  Service  (pilot  program) 

Office  Documentations  for  Campus  Distribution 

The  Office  is  of  the  opinion  that  it  has  not  done  enough  in  this 
particular  area.   This  deficiency  is  mainly  due  to  limitations  on  time 
and  resources.   In  the  future,  the  Office  would  like  to  devote  more  time 
to  this  function  to  generate  out  much  of  the  knowledge  gained  through  our 
activities.   This  past  year  we  were  able  to  edit  the  following  two 
documents: 

1.  CDHR  Office  Brochure  (see  Appendix  "D") 

2.  "CDHR:   Philosophy,  Priorities,  and  Internal  Operations" 
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This  particular  document  attempts  to  make  available  to 
the  campus  community  in-depth  data  on  what  CDHR  is  and 
how  it  functions. 


Summary  and  Future  Implications 

A  reviev;  of  the  activities  of  the  Office  of  Community  Development 
and  Human  Relations  demonstrates  emphatically  that  it  has  provided 
immeasurable  service  to  the  broad  spectrum  of  the  University  of  Massachusetts 
community  during  the  academic  year  1971-72.   Also,  the  activities  of  CDHR 
illustrate  that  though  limited  in  staff  and  resources,  CDHR  has  been  able 
to  effectively  broaden  its  range  of  skills  and  expertise  to  assist  in 
meeting  a  wide  range  of  community  needs.   Most  important,  CDHR  has 
demonstrated  its  ability  to  function  creatively  to  generate  positive  and 
effective  institutional  change  strategies. 

Vfliile  the  preceding  data  has  provided  much  information  on  the 
performance  of  CDHR  over  the  past  year,  the  follov;ing  implications  for 
the  future  operations  of  CDHR  are  important  to  note: 

1.  Need  for  CDHR  in  University  system: 

The  large  volume  and  wide  range  of  service  provided 
by  CDIIR  during  the  1971-72  academic  year  dramatically 
illustrates  the  need  for  such  an  Office  to  be  a  part 
of  the  University  system.   Specifically,  the  large 
volume  of  requests  for  service  from  CDHR  is  a  clear 
mandate  to  have  an  Office  whose  basic  and  only 
priority  is  that  of  institutional  change  as  it  relates 
to  healthy  human  development  in  the  University  community. 

2.  Need  for  funds  for  in-service  training: 

The  nature  of  the  services  provided  by  CDHR  demands  a 
continuous  level  of  skills  development  and  renewal  by 
Office  staff. 

3.  Need  for  more  staff: 

Again,  the  volume  of  services  provided  by  CDHR  clearly 
suggests  a  desperate  need  for  at  least  one  full-time 
and  two  part-time  additional  staff  members.   Even  with 
a  20%  cut  back  on  services,  there  is  the  same  need  for 
additional  staff  to  facilitate  the  Office's  ability 
to  maintain  follow-up  activities. 

•+.   Need  to  cut  back  on  volume  of  Office  activities: 

As  the  year  has  proceeded,  it  has  become  more  and  more 
clear  that  there  is  a  need  for  the  Office  to  cut  back 
on  the  volume  of  its  activities.   The  present  volume 
poses  both  an  excessive  physical  and  psychological 
strain  on  the  staff  to  maintain  another  year.   A  20% 
cut  back  in  activities  would  seem  to  be  appropriate. 
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Such  a  cut  back  would  also  allow  for  an  improvement 
in  Office  follow-up  activities. 

5.  Selected  Office  goals  appropriate: 

Both  the  nature  of  the  requests  and  the  volume  of 
requests  for  services  from  CDHR  suggest  very 
strongly  that  the  priorities  and  goals  selected 
by  CDHR  are  consistent  with  the  needs  of  the 
University  community. 

6.  New  placement  for  CDHR  in  University  structure: 

WJiile  this  is  still  an  undecided  issue  among  the  staff 
of  CDKR,  the  range  of  constituencies  and/or  consumers 
served  by  CDYIR   suggests  a  possible  need  to  relocate 
the  Office  within  the  University  structure.   Presently 
located  in  the  Student  Affairs  division,  CDHR  equally 
services  the  Academic  Affairs  and  Administrative 
Affairs  divisions.   A  possible  better  arrangement  would 
be  one  through  which  CDHli  would  receive  funding  from 
all  three  divisions. 


Future  Directions  and  Goals 


See  Appendix  "A". 
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LIST  OF  FIGURES 


Figure  1   CDHR  Operational  Model  for  Educational  and  Functional 
Thrust 


Figure  2   Internal  CDHR  Functioning 
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CDHR  STAFF  MEMBERS  (1971-723* 


Full  Time  Personnel 

William  A.  Kraus  --  Acting  Director 

Frederick  R.  Preston  --  Associate  Director 

Norma  B.  Gluckstern  --  Associate  Director 

Ruth  A.  Green  --  Secretary 
Half  Time  Personnel  --  Three  Graduate  Students 

First  Semester:   James  Edler,  Joel  Goodman,  Irene  Carew 

Second  Semester:   James  Edler,  Joel  Goodman,  Margaret  Janey 

Two  Practicum  Students  (second  semester) :   Chyrlene  Boyd,  Sharon  Jarrett 


*  It  is  anticipated  that  staff  composition  will  change  for  1972-73. 
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SECTION  I:   PHILOSOPHICAL  AND  VALUE  BASE 


Perhaps  the  most  serious  accusation  American  youth  make  about  the 
culture  in  which  they  live  is  that  it  robs  them  of  a  sense  of  self. 
Alienation  is  not  easily  definable,  but  it  implies  v^holeness  or  integrity: 
a  match  betv;een  what  one  experiences  and  what  one  is  told;  between  yester- 
day and  today;  and  between  the  various  reflections  of  oneself  one  gets 
from  the  significant  others  in  one's  life. 

Like  the  rest  of  society,  the  University  community  as  a  sub-culture 
or  micro-society  mirrors  this  socio-psychological  problem.   Themes  of 
alienation  have  been  expressed  by  university  community  members  through- 
out the  nation.   Here  community  members  refers  to  students,  faculty, 
administrators,  and  classified  staff.   They  all  wrestle  with  the  direct 
or  indirect  affects  of  this  problem. 

As  such,  we  see  the  main  thrust  of  CDHR  being  directed  toward 
improving  the  quality  of  life  experienced  by  the  University  as  a  potential 
community.   By  quality  of  life,  we  refer  to  the  socio-psychological  welfare 
of  the  University  community.   This  relates  to  feelings  of  identity, 
connectedness,  and  the  power  of  individuals  and  groups  of  individuals  as 
they  interact  within  the  University  environment.' 

The  basic  question  we  ask  ourselves  is  how  to  replace  feelings  of 
alienation  and  po^verlessness  with  feelings  of  community-worth  and 
involvement.   Here  how  is  the  key  word.   It  is  our  belief  that  the  most 
effective  way  to  bring  about  positive  change  relative  to  the  socio- 
psychological  areas  of  University  life  is  through  effecting  the  systems  and 
sub-systems  that  provide  the  structure  of  the  University  society. 

Specifically,  CDHR  views  itself  as  a  pro-active  unit  involved  in 
institutional  change  through  affecting  change  in  University  sub- systems 
such  as  departments  rather  than  a  reactive  unit  involved  in  putting  out 
brush  fires  and  working  primarily  with  individuals.   Our  strategy  involves 
viewing  the  University  as  a  whole  organism  with  many  parts;  each  having 
affect  on  each  other  and  the  total  organism.   As  such,  all  our  functions 
in  relationship  to  the  University  are  directed  at  bringing  about  change 
that  has  positive  affect  beyond  a  single  individual,  situation,  or  unit. 
Thus,  CDHR' s  strategy  is  to  develop  or  implement  change  to  bring  about 
a  sense  of  community  within  the  University  system.   VN/e  direct  our  energy 
at  the  sources  of  the  problems  rather  than  the  symptoms  or  effects. 

The  following  values  heavily  influence  our  operational  functioning: 

1.   The  understanding  of  interpersonal  dynamics  is  a  key 
element  in  changing  an  organization. 
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2.  The  basic  building  blocks  of  organizations  are  groups 
of  people,  therefore,  the  basic  units  of  change  are 
also  groups  not  just  individuals. 

3.  Systems  which  are  organized  to  meet  people's  needs 
as  well  as  to  achieve  system  requirements  tend  to 
produce  connectedness  and  involvement  for  the  members 
of  that  system. 

M-.   Growtii  of  individual  members  in  an  organization  is 
facilitated  by  relationships  which  are  open  and 
supportive. 

A  major  component  of  our  philosophy  is  based  on  the  advocacy  model. 
This  means  that  v;hile  v.'e  try  to  expose  our  value  system  to  target  groups, 
there  may  be  occasions  v.'hen  we  find  it  necessary  to  actively  and  clearly 
advocate  changes  in  structures,  policies,  and  attitudes  which  are  con- 
sistent with  our  own  value  and  philosophical  base. 

The  staff  of  CDHR  is  committed  to  the  development  and  dissemination 
of  knov;ledge  about  innovation  strategies  and  techniques  focusing  on 
educational  change  and  action  research  for  utilization  within  the  Univer- 
sity community.   We  feel  a  strong  sense  of  uniqueness  and  urgency  v;ith 
our  strong  emphasis  on  organizational  development  tools  and  technologies 
of  the  applied  behavioral  sciences. 

The  following  quotations  are  indeed  reflective  of  the  philosophy 
and  value  orientation  of  CDHR. 

"The  process  of  communication  between  all  peoples  involves  personal 
perception  of  self  and  how  we  relate  to  those  around  us.   It  is  necessary 
for  that  communication  to  be  perceived  v;ith  trust  and  corrjnunicated 
honestly."  /V 

"The  reality  of  social  change  rests  in  a  people's  struggle  for 
survival."  /2/ 

"Unity  is  a  big  word.   It's  a  nice  feeling.   But  it's  nicer  when 
we  get  it  into  a  v;orking  reality.   It  is  not  necessary  for  us  all  to 
see,  think  and  act  alike  to  engender  enough  trust  to  recognize  and 
utilize  each  other's  talents,  resources  and  perspectives."  /3/ 


Sharon  Y.  Jarrett,  Office  of  Community  Development  and  Human  Relations, 
University  of  Massachusetts  at  Amherst,  Brochure,  1972-73. 

2 
Frederick  R.  Preston,  Office  of  Community  Development  and  Human 

Relations,  University  of  Massachusetts  at  Amherst,  Br^)chure,  1972-73. 

Margaret  D.  Janey,  Office  of  Community  Development  and  Human  Relations, 
University  of  Massachusetts  at  Amherst,  Brochure,  1972-73. 


F 
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"In  all  our  lives  there  comes  a  time  when  we  must  destroy  that 
which  we  have  created  --  re-create  to  replace  that  which  we  have  destroyed. 
We  must  have  strength  to  withstand  the  pain,  the  skills  and  power  to  do 
the  job,  and  the  wisdom  to  recognize  the  time."  /4/ 


Chyrlene  Boyd,  Office  of  Community  Development  and  Human  Relations, 
University  of  Massachusetts  at  Amherst,  Brochure,  1972-73. 
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SECTION  II:   OPERATION 


1.  We  focus  on  educational  experiences  as  well  as  functional 
experiences.   An  educational  thrust  involves  the  development  of  new  or 
different  levels  of  awareness  with  the  eventual  goal  of  changes  in  values, 
structures,  policies,  and  procedures. 

A   functional  thrust  involves  a  specific  focus  on  action  or  change. 
This  implies  that  the  awareness  level  has  already  been  reached  and  the 
focus  therefore  is  on  next  steps  involving  implementation  toward  the 
goal  of  changes  in  structures,  policies,  or  procedures. 

We  see  a  continuum  of  movement  from:   preparation  for  action 
(awareness,  skill  development)  to  action  (generation/ implementation  of 
alternative  solutions) .   We  may  become  involved  at  one  point  along  the 
continuum,  i.e.,  educational  only  or  action  only,  but  we  will  only 
become  involved  in  a  particular  change  effort  if  we  as  well  as  the  target 
group  see  the  various  components  of  the  continuum  as  interrelated  (see 
Figure  1) . 

2.  Ideologically,  we  are  change  agents  involved  in  v;orking  primarily 
with  interdependent  groups,  offices,  or  units  that  affect  the  larger  system. 
In  this  instance  the  larger  system  is  meant  to  be  the  potential  University 
community  which  is  generated  by  the  interrelationship  and  pattern  of  the 
smaller  subsystems.   This  is  a  Gestalt  view  which  recognizes  that  individual 
parts  may  have  an  identity  exclusive  of  the  whole,  but  more  importantly, 

the  whole  is  different  than  the  sum  of  the  parts. 

Recognizing  this  as  being  valid  vjithin  our  operational  framework, 
we  may  also  work  with  key  individuals  who  have  a  direct  power  or  capability 
to  affect  a  larger  system.   Here  the  key  words  are  direct,  power,  and 
capability  since  any  individual  has  the  potential  to  change  the  system 
which  affects  others  and  himself. 

The  effect  of  our  interventions  hopefully  provide  stronger  links 
between  various  subsystems.   These  links  increase  impact  in  that  we  affect 
more  subsystems,  thus  we  have  more  of  an  impact  on  the  University  as  an 
entire  system. 

3.  We  are  primarily  environmentally  oriented  in  addition  to  being 
community  oriented.   An  environmental  orientation  dictates  that  we  attempt 
to  change  those  forces/barriers  in  the  environment  (University  community) 
which  mitigate  against  the  development  of  an  individual's  full  growth 

and  potential.   This  means  an  active  and  explicit  response  to  those 
policies,  structures,  values,  attitudes,  or  behaviors  which  are  dehumanizing 
and  growth-limiting. 


page   9 


M 


< 
o 

M 

H 
U 
Z 

Q 
< 

< 
Z 

o 

M 

H 

<: 
o 

Q 
CJ 

k; 
o 

tn 

J 

Q 

O 

s 

< 
z 

o 


o 

OS 


(0 

01 

c 

-d  i> 

o 

CD  -H 

•H 

+J   -P 

+J 

C    (0 

ra 

CU    C 

d 

E   U 

fH 

<U    QJ 

ra 

nH  +J 

> 

Q.rH 

CJ 

E  <: 

1— 1 

U-i 

o 

c 

o 

•H 
■P 

O 


/^ 


to 

tW    > 

O  -H 
4-1 
C  tC 
O  C 
•H  f^ 
+J  01 
to  +J 

c  < 

0) 
E    C 

q;  0) 

a  o 
E  JS 

\ ' 


tp  ^ 

o  to 

QJ 

c  t> 

c 

O  -H 

o 

•H  -P 

•H 

+-I  ra 

■M 

ro  d 

O 

u  u 

< 

QJ    OJ 

C  4-1 

QJ   f-l 

o  < 

+J 

c 

a» 

E 

c 

D. 

o 

O 

•H 

H 

4-" 

<U 

o 

> 

< 

Q) 

Q 

u 

o 

iH 

tw 

r-4 

•H 

c 

^ 

o 

W 

•H 

4-" 

#> 

(0 

to 

^4 

to 

to 

QJ 

a 

c 

cu 

OJ 

u 

u 

cu 

ra 

5 

< 

page  10 


The  environment  produces  the  primary  forces  which  act  on  and 
influence  the  University  community  and  individuals  v;ithin  it.   Thus, 
another  element  of  our  methodology  is  to  respond  to  the  needs  of  the 
community  as  perceived  by  the  community  or  members  within  it.   These 
unfulfilled  needs  are  often  perceived  as  creating  stressful  situations, 
the  solution  to  v.'hich  may  be  a  change  in  environmental  forces.   Thus, 
the  two  elements  of  this  methodology  are  indeed  interrelated. 

U.   A  major  technology  which  is  utilized  is  experiential-based 
learning.   lliis  involves  a  focus  on  the  present  experiences,  values, 
and  attitudes  of  individuals  and  systems  while  attempting  to  develop  new 
and  creative  methods  of  operation  for  both  individuals  and  systems. 
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SECTION  III:   PRIORITIES 


Racism  --  Combatting  Institutional  Racism 


v\;mt 

1.  Influence  positive/constructive  growth  in  attitude  and  behavior 

2.  To  promote  equity 

3.  Facilitation  of  changes  in  University  learning  experience  toward 
relevance  to  minority  experience 

H.   Identifying  and  eliminating  tools  of  racism  built  into  the  system 

5.  Providing  support  to  minority  community  in  reaching  its  stated 
goals 

6.  Contributing  to  the  learning  climate  v-^ithin  the  residence  hall 
setting  in  the  areas  of: 

a.  racism 

b.  small  group  dynamics 

7.  Responsiveness  to  residence  hall  systems  and  sub-systems  within 
the  institutional  setting 

WHERE 

1.  Residential  Staff 

2.  Student  Community 

3.  Student  Affairs  --  agencies  (i.e..  Counseling  Center,  secretarial 
group) 

4.  Personnel  Office/Affirmative  Action 

5.  Physical  Education  Department 

HOW 

1.   O.D.  activities  with  various  levels  of  decision -makers 

a.   participating  in  planning  activities  of  departments  to  provide 
input  on  structure  and  organization  as  related  to  needs  of 
minorities 


«' 
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b.  Consultation  on  major  decisions  effecting  minority  community 

c.  Providing  vehicles  for  and  facilitation  of  the  connecting  of 
minority  community  to  decision  makers 

d.  Implementation  of  race  awareness  workshops,  etc.  for  decision- 
makers 

e.  Assisting  decision-makers  in  diagnosing  the  racial  attitudinal 
posture  of  their  department 

f.  Crisis  intervention  --  problem  diagnosis 

2.  Program  development 

a.  Assistance  in  the  formulation  and  v;riting  of  proposals  for 
new  learning  experiences  in  race  awareness  and  proposals 
directed  at  better  meeting  the  needs  of  minorities 

b.  Facilitation  of  minority  input  and  decision-making  on  programs 
generated  to  serve  minorities. 

c.  Introducing  system  to  effective  program  being  implemented  at 
other  institutions 

3.  Establishment  of  resources  for  use  in  combatting  racism 

a.  Films  --  inventory  and  banking 

b.  Tapes  --  inventory  and  banking 

c.  Written  materials  --  inventory  and  banking 

d.  Speakers  --  In-house  and  outside 

e.  Inventory  of  campus  resources 

f.  Assistance  to  others  in  developing  resources  in  this  area 

Students 

Faculty 

Administrators 

4.  Formulation  and  implementation  of  v;hite  awareness  workshops 

a.  For  line  employees  in  classified  category 

b.  For  students  in  residential  areas 

5.  Assistance  in  development  of  courses  and  colloquiums  in  the 
area  of  racism 

a.  Residential  areas 

b.  Through  joint  appointments 

c.  Practicum  students 

d.  Graduate  students 

e.  Sponsorship 

6.  Interracial  training  teams  for  residential  areas 
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SUPPORT  OF  AFFIRMA.TIVE  ACTION  IN  THE  AREA  OF  SEXISM 


WHAT 

1.  Support  of  female-initiated  change  processes 

2.  Influence  positive/constructive  growth  in  attitude  and  behavior 

3.  Facilitation  of  changes  in  University  learning  experience  toward 
relevance  to  minority  experience 

4.  Promote  equity 

5.  Reinforcement/support  of  perception  of  women's  community  as  being 
on  and  off  campus  (Valley  concept) 

6.  Contributing  to  the  learning  climate  within  the  residence  hall 
setting  in  the  areas  of: 

a.  sexism 

b.  small  group  dynamics 

7.  Responsiveness  to  residence  hall  systems  and  sub-systems  within 
the  institutional  setting. 

WHERE 

1.  Continuing  Education 

2.  U.W.W. 

3.  Admissions 

4-.   Career  Planning  and  Placement 
5.   University  Counseling  Center 

HOW 

1.  Academic  course 

2.  Collaboration  with  Continuing  Education  and  Outreach  Committee 

3.  Educational  and  Life  Planning  Counseling 

4.  Sponsor  Women' s  Institute  with  other  groups 
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FACILITATION  OF  STUDENT  ADVOCACY 


WHAT 
1. 
2. 
3. 


Facilitation  of  student  input  into  all  levels  of  decision-making 
Inclusion  of  students  in  total  change  process 
Support/legitimize  student  perceptions  of  their  needs 
Support  of  student-initiated  change  processes 


WHERE 

1.  Student  Government 

a.  Campus-v;ide 

b.  Residential  areas/units 

2.  Student  Affairs  Office 

3 .  Third  World  Student  Community 


HOW 


Setting  up  effective  communication  between  student  community  and 
CDHR/administration  and  academic  departments 

Diagnosis  of  services  which  effect  students  (i.e..  Campion  -- 
Administrative  Services) 

Setting  up  formal  communications  apparatus  with  Student  Senate 
i.e.,  practicum  student 

Creating  more  avenues  for  ties  between  academic  achievement  and 
service  to  school  (i.e.,  credits  for  service  on  committees) 

Formal  support  on  student  position  (i.e.,  diagnosis  and  analysis  of 
student  positions  to  develop  joint  rationales  and  alternative  strategies 
for  implementation  --  issuance  of  written  statements  in  support 

Providing  vehicles  for  survival  of  student  initiative  (i.e.,  provision 
for  seed  money  for  projects) 

Broadening  of  student  knowledge  of  system  (i.e.,  diagram  and 
organization  charts,  program  analysis  for  presentation  to  students) 


!i!: 
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7.  Formulating  alternative  designs  and  strategies  for  developing 
communities  in  residential  areas  (i.e.,  this  might  be  accomplished 
through  assisting  in  practicum  course) 

8.  Diagnosis  of  weaknesses  of  present  living/learning  situation  in 
residence  area  for  use  in  planning 

9.  Supporting  of  creative  living/learning  efforts  effectuated  by 
students  (i.e.,  helping  them  locate  and  acquire  need  resources) 

10.   Join  efforts  with  other  student  support  services  to  provide 
living/learning  contexts  and  vehicles 
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ORGANIZATIONAL  DEVELOPMENT  AND  ORGANIZATIONAL  CliANGE 


WHAT 


1.  Generating  healthy  systems  through  a  collaborative  model  within 
the  system  and  between  subsystems. 

2.  Moving  subsystems  from  a  bureaucratic/hierarchial  model  to  a 
collaborative/ shared  decision-making  model 

3.  Generating  and  implementing  new  programs  to  meet  community  needs 
and  foster  change 

4.  Initiation  of  and  involvement  in  proposals  and  programs  which 
are  designed  to  make  barriers  between  subsystems  more  permeable 

5.  Development  of  viable  communication  links  between  and  among 
subsystems 


WHERE 


1.  Inter/intra  CDHR,  Counseling  Center,  Career  Planning  and  Placement 
Office,  Student  Affairs 

2.  Administrative  units,  i.e.,  Personnel  Office,  Dining  Commons, 
Admissions  Office,  Residence  Halls 

3 .  Academic  Units 


HOW 

1.  Modeling  collaboration  in  facilitating  growth  and  change 

2.  Elimination  of  oppression  of  women  and  minorities  through  Affirmative 
Action  Program  initiation  and  implementation 

3.  Continued  involvement  in  Women's  Counseling  Project 

4.  Continued  involvement  in  NTL  Collaborative  Project 
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SECTION  IV:   INTERNAL  CBilR   OPERATION 


Principles  of  Internal  Operation 


We  want  to  insure  and  build  in: 

1.  Authority 

2.  Freedom 

3.  Responsibility  for  tasks 

4.  Accountability  to  people  --  once  having  bought  into  priorities, 
each  individual  is  accountable  to  the  whole  staff 

5.  Maintenance  within  Office  (interpersonal) 

6.  On-going  evaluation  and  feedback 


Role  Classifications 


The  previously  stated  principles  will  be  operationalized  within 
CDHR  by  assigning  specific  responsibilities  to  specific  individuals  and 
by  holding  these  individuals  accountable  for  the  implementation  of  these 
responsibilities-   These  tasks  will  include  the  following  role  classifica- 
tions: 

Director.   The  Director  will  serve  as  the  primary  "linking  pin" 
between  the  staff  of  CDHR  and  those  at  another  level  in  the  system.   The 
assignment  recognizes  the  expressed  need  on  the  part  of  others  within 
the  system  to  have  one  primary  person  with  whom  to  concentrate,  as  well 
as  the  expressed  need  on  the  part  of  the  staff  to  have  one  person  who  has 
clear  responsibility  for  liaison  with  other  elements  within  the  University 
system.   The  Director  will  be  a  full-time  person. 

Staff  Training  Coordinator.   This  individual  will  have  the  respon- 
sibility for  developing  and  implementing  an  in-service  staff  training 
program  for  CDHR.   This  program  should  be  geared  toward  the  needs  of  the 
half-time  personnel  as  well  as  full  time.   Special  emphasis  will  be 
placed  on  meeting  the  skill  needs  of  half-time  people,  but  areas  of  interest 
to  the  entire  staff  should  be  included. 
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The  Staff  Training  Coordinator  will  not  be  expected  to  do  all  of 
the  training  himself/herself  but  v.'ould  be  expected  to  utilize  the  expertise 
of  various  CD]{R  staff  members  as  v;ell  as  utilize  the  resources  within  the 
University  at  large. 

It  is  further  expected  that  each  staff  member  (full  and  part  time) 
will  have  the  responsibility  for  one  staff  training  session  during  the 
course  of  the  academic  yeai^. 

The  responsibility  for  this  task  v.'ill  rest  v;ith  a  half-time  person. 

Evaluator.   The  responsibility  of  the  Evaluator  will  include  making 
sure  that  each  project  is  documented  and  evaluated.   (This  necessitates 
some  research  expertise) .   This  responsibility  also  involves  the  planning 
of  methods  for  dissemination  of  information  regarding  CDHR' s  projects. 

The  Evaluator  will  also  have  the  responsibility  for  seeing  that  each 
staff  member  within  CDHR  produces  one  piece  of  research  during  the  academic 
year. 

A  second  major  function  of  the  Evaluator  is  to  systematically  and 
developmentally  collect  data  regarding  the  effectiveness  of  each  individual 
within  CD}{R.   This  also  involves  the  establishment  of  on-going  mechanisms 
for  systematic  feedback  to  each  individual  and  to  the  staff  as  a  whole. 
It  is  anticipated  that  this  role  will  be  filled  by  a  full  time  person. 

Work/Action  Coordinator  (VJ/AC)  .   All  initial  decisions  regarding 
the  appropriateness  of  CDHR' s  entry  into  a  given  area  will  be  done  by 
the  W/AC.   This  means  that  this  individual  must  have  familiarity  with 
the  mesh  of  CDliR'  s  priorities  and  those  of  the  University;  knowledge  of 
individual  and  Office  priorities  and  commitments;  and  a  clear  picture  of 
the  project  in  short  as  well  as  long-range  perspectives. 

If  there  is  a  conflict  between  the  individual  requesting  the  project 
and  the  W/AC,  the  decision  would  be  made  by  the  entire  staff. 

This  person  will  work  closely  with  the  Director  and  will  be  full 
time. 

Resource  Bank  Coordinator.   This  person  would  have  the  responsibility 
for  establishing  a  resource  bank  within  CDHR  for  use  by  CDlIR  and  outside 
individuals  or  subsystems. 

This  resource  bank  might  include  the  files,  racism  materials, 
cassetts  library,  films,  books,  journals,  and  lab  designs.   This  individual 
would  also  have  responsibilities  for  developing  a  budget  necessary  for 
the  implementation  of  this  function. 

In  addition  to  the  above  stated  specific  tasks,  it  is  expected  that 
each  staff  member  will  take  the  responsibility  for  involving  himself/her- 
self in  projects  which  are  consistent  with  the  priorities  of  CDHR  as  well 
as  the  value  system  of  that  individual. 
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Figure  2  represents  this  system  in  more  detail. 

The  successful  operation  of  CDILR  is  dependent  upon  the  shared 
responsibility  of  all  staff  members  in  the  development  and  implementation 
of  Office  functioning.   We  recognize  the  fact  that  there  are  differences 
in  part-time  and  full-time  personnel,  particularly  in  terms  of  perceptions 
and  expectations  of  others  in  the  hierarchy  of  the  University. 

One  of  the  ways  in  which  this  is  evident  is  that  full-time  persons 
are  likely  to  have  more  "information"  regarding  on-going  functioning  of 
the  University.   This  may  indeed  have  an  effect  on  particular  strategies 
employed  for  particular  change  efforts. 

While  it  is  in  fact  true  that  the  full-time  people  have  a  greater 
degree  of  recognized  accountability  and  authority  within  the  larger  system, 
it  is  expected  that  this  responsibility  and  authority  will  be  shared  by 
all  members  of  the  staff.   If  this  process  does  not  function  effectively 
or  if  efficiency  becomes  impaired,  the  full-time  staff  will  see  that 
decisions  are  made  and  tasks  accomplished. 

It  is  also  important  to  note  that  these  roles  are  presented  in 
terms  of  internal  CDHR  functioning.   The  implication  is  that  staff  m.embers 
will  have  additional  major  responsibilities  for  program  implementation 
and  also  that  some  of  the  roles  (specifically  Resource  Bank  Coordinator 
and  Staff  Training  Coordinator)  will  be  filled  by  more  than  one  individual 
over  the  course  of  the  year. 
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APPENDIX  "B" 


UNivi^v'.srrY  or   mas'.achi)"'.1iT  rs 

MEMOIR  AN  nil  1.1 


1m,mii Hi}]^.?.v.!...A.^../.l••.!":).!I/■.l...:!;:::.v.'.^'.!llf:I D'Hf J.wm:...?.,...}.:!!.?.. 

■)u  V.'i  1  1  '  av.i   A  .    i:r.-uis  ,    Ai-Jj  n;;  .i)i  rod"  or    ClUlil 

Siiiijt'ci [^:}/:.!.?.'?}..!';?.r';.''!!f?):.^ 


On   belifilf   of    Llir"   r.lnff    of    l.liP   PcrRoniicT    Office,    I  woviTil    lilce    to   ninccrcly 
tliank    you    aiv.l    yo'.ir    staff    for    tiie    Lime   and    crun-gy   spent    in    tlie   dcsi[-n   nnd 
implerr.entntior,   of    the  vjorlcshopG    concerning    individur.l    and    institutional 
rncism.       I  have   received   many   favorable   comments    from  my   staff   and   definitely 
feel    tliat    tlie  worksliops   ha^'e   resulted    in    some   positive    individual   value 
chancres    as  well    as    an   increased    av.'oreness    and   V7illin2ness    to   deal   with    the 
liard    issues    of   racinui. 

This    type   of    pro^^ram  would    be   of   value    to   all   departments    on   campus 
and    tlie    employees    and    University   co-mnunity    in   general    could    receive   definite 
benefits    and   rewards   by   participatinij    to    tlie   greatest    extent    possible. 


u 


bert   A>  Gar 


t'^^'l^rt 


Robert  A.  Gars'tka 
Personnel  Officer 


i:\  orp'CAJ  /?/p  //  ,// /i' 


z//l^'  Uo' /////,' 6'//  u^ea//U-  a/'^/f'U^XU7a/far//S 


:.\ 

I   ■ 

•4),   ^.-' 


February  2,  1972 

r.  Fred  Preston 

DliR  Office 

bitmore  Administration  Bldg. 

diversity  of  Massachusetts 

uherstj  Massacliusetts  01002 

sar  Fred, 

This   is  to  thank  you  for  participating  in  Central's  Workshop  V.'eek.      It 
3  higlxly  likely  that  without  yo-or  help  our  staff  wo'old  not  be  neai'  the  point 
f  making  a  conmitment  to  co^nbat  racism.      It  is  this  office's   conmitnient  to 
Dntinue  to  push  them  to'.rard  that  point .     We  hope  that  we  will  be  able  to  call 
1  youj   from  time  to  timcj    for   some  help. 

Once  again,  thanks   for  your  assistance. 

Sincierelj'^ 


C^^L-t-^L^. 


Laujrence  '^.A-dro.Xjs, 
Asst.   DireCT^o'-   of 
Central  Sipudtnt  Affairs 


LRIvi/cn 


'—  y ■ 

I  '-5 

rcr^pff^n 


b       y  il'  i  i;  L  v.  '.}•         \.~-  ^i  '..3  tr  '«  U* 


205   Mi]].';   House 

UNIVCnr.lTY   OP   MArSACHUL^CTTO 
AMHERST,   MAnSACHUSETTS  01002 


October   2.1,    1971 


Di".    Fred  Preston 
Human  Relations   Office 
V.'QiitmorG  P^dj^.iinistration  Bldg. 
Amherst,    I-lassachusetts    01002 

Dear  Fred: 

Please  accept  uny  gratitude  for  all  that  you  and  your  office  has 
done  in  o]3ening  up  avenues  of  coironunication  in  VJhitmore  on  Monday.   I 
had  an  opportunity  to  talk  V7ith  Russ  Krauss  and  Bob  VJoodbui-y  and  found 
both  to  be  ver^'  cooperative  and  supportive  of  the  goals  and  aspirations 
of  the  prograjiu   I  am  convinced  that  v;ith  their  assistance  as  intermedi- 
arys  and  champions  of  our  cause  there  will  be  no  end  to  v.'here  the  pro- 
gram can  and  v/ill  go.   Thanks  again  for  all  of  your  assistance  and  direc- 
tion. 


Respectfully, 

nald  Brovm 
Director,  Up'.vard  Bound 


DB/ain 


UMIVI  ir>l  I  Y  Oi-   MASSACi  II  ISLl  To 
M  17  MO  R  A  rj  CUJ  M 

I-"l"ni.  .A^i?Jl.!v/?.r'fl''.!!);ry.V./)..\^.?^^'7.?/:l.t7?....?^^^  D'U  ■?<.'P.'.':'.9.'r!l?A'.^'...?.:lj..J:9,''..\. 

-    I 

-]o    Bill  Krciiis 

■sj.i^ji.t-,      Trninln^:^  far   Act.ron  PronTani 


I  would  like  to  tliank  CDIIR  for  tlK'i.r  troTncndous  efforts  duriiif;  the 
training  Kossions  for  tlic  Action  Prop^i^nm.   'vith  extremely  smell 
notice,  CDilR.  not  only  pljnined  training';  sessions  thnt  met  the  needs  of 
the  Action  students,  but  provitled  sovernl  staff  members  full  time  for  the 
four  dnys  of  training  and  arranged  i'nr   appropriate  resource  personnel 
to  be  there  for  the  benefit  of  the  students.  • 

Feedback  from  both  staff  and  students  in  the  Action  Pro.gx'am  vvith  regard 
to  the  training  has  been  most  positive.   Students  feel  tliat  they  are 
better  prepared  to  deal  with  those  problems  they  v;ill  encounter  in  tlieir 
agencies  and  the  staff  feels  tliat  tlie  Action  participants  have  become 
an  effective  team  v?hich  can  w'ork  together  throughout  the  year. 

Again,  my  thanlcs  for  a  first-rate  job. 


cc:   Dr.  Robert  M .    Gage 

Dr.  Randolph  Bromery 


^j^tK  /A^■^^^'<.'^^^ 


S(n.i  I  Invest   Comuji  1 


I.     ;•::.;•::  r..:.\  •''.-V.  \i/r>  i-o-'Im  -C:.--:  {"■.::V::  ;".::■.;:'.•..,'.':•:   ;'..J  -i/wV;  ^ibovt;   ijrca? 
I  have  no  clear  foals  i'or  CJnH  vat'-iin  tris  SV.'C  itself.     }iov;ovHr,   inGofir  as 
I  feci  that   i^JAR  can  nm.x  slioald   pi .■■■;/   a  very  sj,,r.nificant  rolo   in  £.V  ii"i  ti.e 
areas  of   hu!:.;.n    relal-ior.s  and  raci.sr.:,    a  loroiori  at  has  niruil-ir   roles  to  play 
in  t:;c  S.i'J. 


c^.      Lo:?  cu; ;:;.€:■.:;■-";•   h.:;,:  (......1  bi.!:.n  :'.:i  h'-i;:;:;'^  ycij  •::o  r.v; 

It  is  unfair  to   do  this   ki;;d   of   rati-.,2  because  v;e  are  so  far  frori  realizing  our 

goals,   but  vaatover  .pove.-'ent  v,-e  have  rrade  is  due  prixarily  to^the  efforts  of 

CDHR  people »  ■'i.,^ „.>.,.,_„_!_ „„.^ l, „> j_ 

r  .  I  1  1  ,  ■  , 


J.'J 


■CO  €•'.;,. I'c;  \;'. :'--:■■•':;'.'/:.:;:. 15:;;?    C'^--^"    i.^,Ciox:::':^G  b^havioi's^    skills,   ■cIt.'^ 

r;c::r  .:;i;;;;;::  rri: ,   ri-.:.:  :;';'.  "il;,-.    <■;■;;•:■;,} 
V/lth  regard  to  racis.T.,,    all  CIaS  people  have  been  very  helpful,  and  very  v.illing 
to  co.Tjrit  thier^elves  and  therefore  their  tins.    Particularly  ^red  Preston  has 
offer.ved  so  r-.uch  in  ter;;^  of  perspective  and  under standin^j  in  Ada.T^   and 
throughout  all  the  negotiations  of  various  sorts. 

Norrru's  rols  in  our  retreat  v.-as  especially  helpful  in  assisting  the  n.errbers  of 
the  S'.."C  to  opon  £0.";3   rjiadeii  frustrations  ±1;  ana  in  sore  cases  hostilities. 


*. 


'."p     ■''''',;'■      *"    ■      C'^V*^'"'    ''    ■'■*  "^^''j'''";"**'":        •-.•*r''*^7' 


!J  :,7,^.J,:j, 


v.c    r;  I.:..'   :v.:,  ■.   .,„rjj,    ceo,) 


V;,hat   I  am  about   to  atto;:-j)t    to   articulate   j,s   so  cor;fus:yJ   in  ;:.y  ov.n   .-rind  that   I'.t. 
siare  my  rj:.;;rl:3  will  bo  unholpful,   but  Iiere  goes.      I  feel  as  if  C'j:UI  people  are 
caugiic    ill  ■-:.  •     '!   rjdry  of  no:v;^r  kn.'V.viii::  v,':;ijn  to  ii.turvone  so  that  sorre^ir'.es  one 
vdshos   '  :'    .'voiio  but  thny  don't  and  at  other  tires  ono  v.-ish'?::   they 

v;ouldri't  inlvrvoiie     ,,        Hiy   do.      l!."   I've       •:    •  ,   my  thf.v.;;hts   accurately,    I 

ruai.!y  (ion't  bo:ifiv...   .        :   ■■■•,'■■    :••;   to  biK.-:    i^,.-  ;.;io  situation,   for  its 
jiroba.bjy  aiinoiic  to  yi         ...      '     ,  .-slrjtcni.ly   tcctur-Lottering  on  the  brink 


'    ' '     ■       "  --■■    •-      ••■'     I'll,    uii.i_,-    II.  ;i;l.j.ii:-;j    u.       i-.r.;     .j.io,     l.cfhil    ailU     ri'i:-.! 

ohvii.oi.jly   •;oJM,;  Uuily    (iv'iioi:  vva/j   o!';,."i)j    _rro  I  .-in;;!   i;ori;.a  v;ould   frc^uc;.!,!  y 
(^;;ch:;!(rc   /•,!:;r;co::   and   i.-:'a;   cir:iv.:i ;,  •;;    ()..;o;'].';   i-.OM'b:/  th 'U{:;it   thoy  v;o2'u   f;ociorr:i:;;.;) . 
Ag  a  noijiiit   I'o::'":  o.iC  .■..'.■i.bor:;  i'.:':.  L  ur.c .  ii::'r.-rl.,ab.'!  (;.      Kor  vrys-^lp^   I  v.'ou.ld   !mvo 
liked  ;''rcd  :ind  !:r;r::.a    Lo  invc  i.r:l.':.rvjr:od  in  an  er.forl  to  rid'.:  us  ovnj-  thooc 
rourh  .n])C)i,:;..  ■>       , .  ,  i-       .   -  ......        ,, , . 


".1 


If   a  v.illi>i;-.no3J   to  liso  you  iicJj-.c,    1  tliirJ:  v.;o've  done    th;it.      .Vnythir)^   cl 


scv 


.:--j  ^,•:;r?;  J:.rv3  rn:;  c;-  :  c:.::?  o:.-=c ■.i::;r>ic-;i  hh:ii^}:S'Cl  CDIEl' 


'.<e'll  find  that  out  vcien  you  evaluate  us. 


(;;::;■■•'-  t::-.-.-,r.v;'-.-  :;;;'^:-? 

IT   Ci)i:R  had  the  .Tanpo-..'?r   to  attrich  r,8r.-bors   spscifcally  to  S".7,      I  think 
Cbii?L  v;ould  be  far  i.'.ore  Exuuviriiitiriz  efisctive.      The  outside   consultant 
status  has  the  virtue  of  affording  objectivity,   but  it  has  tiie  drawback 
of  being   called  upon  for  extraordinary  ratters  when  unfortunately 
extraordir-ary   evejits  are  the  products   of  accrued  neglect  from  day  to   day^/ 
at  the  3'.7  staff  level. 


C.J    :.i.-i  i^'.r. 


i'ov  L^  ...V  s  iiirolvt'ireiTc  ixi: 


.ore  oi    tno  saino. 
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./      It  pTT 


Proposal  for  Collaboration  Betv.'een 
The  National  Training  Laboratory 
and 
The  University  of  Massachusetts,  Amherst 


Prepared  by: 

Dee  Appley:   Department  of  Psychology 

Ken  Blanchard:   Leader sliip  and  Administration 
Center,  School  of  Education 

Don  Carew:   Human  Relations  Center, 
School  of  Education 

Bill  Kraus:   Community  Development  and  human  Relations 

John  Hunt:   Southwest  Residential  College 

Joe  bitterer:   School  of  Business  Administration 

Al  Winder:   School  oC"  Nursing 


March,  1972 


INTRODUCTION 


Tills  proposal  is  a  follow-up  to  tiie  original  proposal  submit  ted 
to  Dr.  Gngo,  Dr.  Bromery,  Dr.  Gluckstern,  Dr.  Woodbury,  and  Mr.  Campion 
(dated  November  30,  1D71) . 

After  submission  of  that  proposal  and  resultant  discussions  with 
Dr.  Gage,  Dv .    Gluckstern,  and  Dr.  Woodbury,  we  v.'ere  encouraged  to  subiiiit 
additional  supporting  documentation  in  tlie  form  of  examples  of  specific 
projects,  cost  analysis,  and  additional  rationale  for  the  proposal.   This 
is  vv'hat  v.-e  have  attempted  to  do  in  this  document.   The  follov;ing  material 
covers  the  original  proposal  uath  additional  material  begi-nning  on  page 
five . 


ORIGINAL  PROPOSAL 


During  the  v.-cek  of  November  15  a  number  of  people  from  a  variety 
of  programs  and  departments  on  campus  met  with  Dr.  Vladimir  Dupre,  President 
of  the  NTL  Institute  for  Applied  Behavioral  Sciences.-  The  purpose  of 
these  meetings  was  to  discuss  possible  ways  of  collaborating  with  NTL. 
Several  of  us  became  excited  about  possibilities  of  collaborating  both 
v;ithin  the  University  and  with  NTL.   VJe  propose  that  the  equivalent  of 
two  nevj  faculty  positions  be  allocated  to  contribute  to  the  collaborative 
efforts  being  undertaken  by  the  members  of: 

Department  of  Psychology 
School  of  Nursing 
School  of  Business 
School  of  Education 
Southv.'cst  Residential  College 
Office  of  Community  Development  and 
Human  Relations 

"N.T.L.  Institute  was  oi\ganized  in  19'I7  to  apply  to  tlie  problems  of  individ- 
uals, families,  schools,  business,  churolies,  industry  and  governmerit  w]iat 
behavioral  scientists  have  learned  in  tlic  last  J;alf  century  about  man,  about 
organizations  and  about  cultiu^al  systems. .. .An  N.T.L.  founding  principle  was 
and  is  to  serve  ns  a  focal  agency  in  developing  the  laboratory  metiiod  oJ" 
lourning  group  dynamics.   Prom  this  beginning,  the  organization  ]ias  grown 
rapidly  in  services,  programs,  consultation  and  publications.   It  is  now  organized 
in  four  centers:   li '     .ffairs,  Cc'ucational  Systems,  Organization  Studies,  and 
tlic  Center  for  a  Voluntary  Society,  and  one  division  -  Professional  Affairs  -  in 
the  Washington,  D.C.  central  office  and  5  regional  offices  tliroughout  th(^ 
'^oufi  l:ry " 


pa-c    2 


The   }.';enof".')"!    gools  of  tliib   cn.lj  nljorativG   efloii't   .iuclurie: 

1 

1.  Development  of  a  colT  oborative  rc.ldt.ionK)ii|)  witJi  NTL  whicJi  would  make 
t]ici  brocid  resources  of  tJiat  Institute  avnilalile  to  thi.s  campus. 

2.  Promotion  of  internal  collaborfition  at  U.Mass.  among  people  and 
programs  with  common  goals  and  interests.-  Of  particular  concern  is 
the  reduction  of  divisions  among  academic. programs,  student  affairs 
efforts  and  administrative  offices. 

3.  Exploration  and  modeling  a  process  oC  collaboration  both  v;ithin  and 
vv'ithout  the  institution. 

^.     Application  of  BeJiavioral  Science  knowledge  to  undergraduate  populations: 

a)  faculty  teacJiing  improvement  programs  and  faculty  self-renewal. 

b)  contribution  to  living-learning  environments. 

c)  experienced-based  learning  opportunities. 

5.  Enrich  the  available  resources  for  the  professional  development  of 
faculty  and  students. 

6.  Modeling  a  process  of  selF-examination. 

7.  Promotion  of  the  development  of  theory  and  practice  in  Applied 
Behavioral  Sciences  through: 

a)  Graduate  student  and  faculty  research. 

b)  Program  development  in  various  campus  systems. 

8.  Promote  interchange  with  other  BeJiavioral  Science  efforts  at  other 
institutions. 

Specific  Arrangements  v.'ith  NTL  as  Agreed  to  by  the  Participating  Groups. 

We  propose  that  the  University  enter  an  arrangement  with  NTL 
in  v;hich  NTL  would  designate  one  of  its  staff  as  consultant  to  the 
University.   The  consultant's  role  would  involve  working  on  projects  in 
various  University  programs,  working  with  University  faculty  in  personal 
or  program  development,  and  serving  as  liaison  for  University  members  to 
various  resources  of  NTL   NTL  would  provide  these  other  resources  up  to 
a  specified  amount. 

TJie  University  v;ilJ.  pi-^ovide  resources  to  support: 

1)  a  coordinator  from  NTL,  and 

2}  specialix;cd,  short-run  resources  that  NTL  wiJ  1  provide 

The  sum  of  the  University  commitments  v\;iJ  1  be  equal  to  tv;o  faculty- staff 
positions . 
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Tjic  consultaiil-  would  br.ing  tlio  NTL  rf<snurce.s  to  support  tlio  ye'iieral 
>n.ls  mentioned  above  by  working  on  tasks  like  tlie  roilowiny;: 

A.  Undergrcidiiate  Proi^.ram  Devplopmeiit 

1.  Develo;)inerit  of  nnd  experiinent.-Jtioa  in  new  ways  f)F  providing 
experience-based  learning  opportunities  for  undergraduates. 
This  would  involve  aiding  in  program  development  and 
establisliment  of  collaborative  relationships  vn'tli  resources 
in  otlier  parts  of  the  University. 

2.  Provide,  if  available,  opportunities  for  undcrgt^aduater^  to 
work  in  special  programs  witJi  wJiich  NTJ.  is  connected. 

B.  Graduate  Program  Development 

1.  Vi/ork  with  the  graduate  programs  to  enrich  training  in 
group  process  skills  and  organizational  development  work 
which  v.'ill  pei'mit  graduates  to  use  and  teach  these  skills 
in  training  and  practice. 

2.  Provide  opportunities  for  graduate  stLidents  to  v.'ork  with 
K'TL  professionr-ls  in  tJie  field. 

3.  Bring  to  the  campus  outstanding  professionals  to  present- 
seminars,  do  workshops,  or  modules  on  research  and  practice 
in  human  and  organization  development. 

M-.   Provide  some  support  and/^or  priorities  for  our  graduate 
students  and  faculty  to  participate  in  NTL  progrsins. 

C.  Faculty,  staff  and  University  organisation  development 

1.  To  serve  as  a  consultant  to  any  of  the  participating  units 
in  establishing  their  own  goals,  internal  structure  and 
operation,  implementation  of  goals  end  relationsliips  with 
other  units  in.  the  University. 

2.  To  facilitate  opportunities  for  in-service  training 
of  staff  and  faculty  during  the  academic  year  and/or 
summer . 

3.  To  facilitate  the  dissemination  of  research,  theory,  and 
practice  developed  on  tJiis  campus  to  other  K'TL  client 
systems. 

H.   Assistance  in  developing  new  m.odels  of  collaboration 
within  the  University. 

5.   Assistance  in  developing  and  implementing  models  for  internal 
consultants. 


D. 
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6.  To  fncilitato  u'lirjcinn;  rolatjonsliips  bc'1;v.icGii  lliG  j)nrtJc.ij)utin[; 
groups  tiiid  tJie  Black  /ifrairs  Cc^nLer  of.'  NTL. 

7.  To  v^'ork  with  Univcrt^ity  proyrems  to  combeit  JTistitutiona] 
racism. 

8.  To  aid  in  tlic  dcvG.lopinG!it  of  ti^aining  oF  students  v.'Jio 
intend  to  fill  leadership  positions  in  residence  hall 
units. 

9.  To  aid  in  developing  traininj];  pi^ogrrnis  for  peer  counselors, 
i.e.  race  relations,  sex  ed'-cation.  draft  counseling,  and 
pm'erty . 


1.  Develop  programatic  research  in  individual,  group  and 
organizational  dynamic^. 

2.  To  facilitate  resoarc'i  into  the   learning  that  takes  place 
in  development  progra.Tis  and  in  the  training  of  trainers. 

3  .   Increase  the  availability  of  client  populations  for 
research  efforts. 
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Wc?  iirc  reqiietJtin;.^  tli.it  this  prfpopal  be  funded  rrom  tJic  pnol  oT 
tpii  facu-lty  pos-ttions  rorciTcd  to  Lii  tiio  rnonio  1  rrom  tlic  Office  of.'  the 
Pi^ovost,  P72-DH19.   Inifi  nioain  spcoif jcal.ly  includes  severtil.  relpvcuit 
cT.\il:eria  which  are  a  vital  cind  into^ra].  part  of  this  proposctl. 

Specifically,  thi?^  collfiborntivo  proposal  involves:   (1)  the 
utilization  of  higlily  quaJ..-ified  individuals  who  are  interested  in,  and 
already  a  part  of,  imaginative  new  approaclies  to  teaching  and  education 
(particularly  at  the  undergraduate  lever,  but  also  at  the  professional 
dcvelopinent  level),  (2)  refining  the  conceptualization  and  evaluation  of 
tlie  venture,  and  (3)  the  intontioiial  development  of  changes  in  the  University 
as  a  system  to  support  such  colli'borativc  efforts. 

In  addition,  this  proposal  seeks  to  involve  qualified  candidates 
v\'ith  interest  and  experience  in  interdisciplinary  fields,  particularly 
in  problem  ar-eas  which  are  in  I'esponse  to  major  social  issues  and  concerns 
of  the  society-at-largs  as  v.'cll  as  the  University  of  Massachusetts  as  a 
microcosm  of  a  larger  society,  eg.  racism,  sexism,  non-constructive 
confrontation,  unresponsiveness  of  social  systems  to  change  requirements. 

One  of  the  concerns  raised  by  Dr.  Gage  in  preliminary  discussions 
of  this  proposal  focused  on  the  problems  of  implementation  of  an  inter- 
disciplinary thrust.   One  of  the  major  elements  in  this  proposal  is  the 
implementation  of  collaboration  among  a  number  of  administrative  and 
academic:  units.   This  is  clearly  not  an  attem.pt  to  break  down  all 
traditional  boundaries  among  various  units  within  the  university  system, 
but  rather  it  is  an  attempt  to  make  these  boundaries  somewhat  more  permeable. 
This  is  clearly  an  effort  then  to  develop  a  viable  model  of  collaboration 
with  an  interdisciplinary  and  interdepartmental  thrust. 


Specific  Example 

In  preliminary  discusGions  with  several  individuals,  questions  v;ere 
raised  regarding  tiie  specifics  of  implementation  for  the  proposal.   One 
example  of  an  emphasis  to  be  developed  is  a  miodification  of  the  National 
Training  Laboratory's  Professional  Development  Sequence.   (The  attached 
booklet  gives  more  detailed  information.) 

The  emphasis  would  be  placed  on  five  specific  areas: 

Social  System.s  Change . 

Theory  and  Practice  of  Laboratory  L'ducatlon 

Organizational  Development 

Community  Development 

Educational  Systems  Development 

Some   specific  examples  of  tasks  wliicli  m>ig]it   involve   a  heavy   focus 
include: 

Tetim  Building 
Consul tntion   Skills 
Suoin-  Toclinica  1   Systems 
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Orgciin'iialionnl  Di.ngnosj-s:   Data  Cn]  1  ect  lot)  and 

Fooflbnck     ! 
VJoT'kuv.;  w.i|-]i  b-nrj^e  Systems 
Npgot.iat  inn/Con  flirt  RGsolutio^^ 
SmylJ.  Group  Trnlniiig,  Theory  and  Practice 


WJiilo  it  is  triin  that  thcFu  nxperlerices'  and  skills  can  lae  ocquirod 
in  otlier  voays  (i.e.,  direct  from  NTL)  ,  it  should  be  noted  that  tJicy  can 
be  acquired  only  at  groat  cost  to  tlie  individual  participant  v.'ith  the 
resultant  effect  being  tliat  individuals  vjho  need  tJie  skills  cannot  get 
liiein.   Thex^efore,  the  University  would  be  involved  in  an  outstanding 
oppoitunity  by  providing  these  professional  development  opportunities  to 
faculty  and  students  v.'ith  the  NTL  experience  and  expertise  behind  them. 


VJhy  NTL  Institute  for  Applied  Behavioral  Sciences? 

Txhe  reasons  for  seeking  closer  collaborative  arrangements  x^'ith 
NTL  are  ir.any  and  varied. 

A  first  reason  for  fiirthering  arrangements  v.'ith  NTL  is  tliat  the^' 
have  been  actively  involved  in  tlie  ed'u.eational  spr.ere  since  their  inception 
in  .19118.  One   exa.m.ple  of  this  involvoment  c;an  be  seen  in  their  Nationa]. 
Institute  of  Mental  Jlea.lth  (NIMH)  project  to  develop  planned  change  teams 
on  college  and  university  campuses  v;hich  has  been  functioning  for  five 
years- 

A  second  reason  is  tliat  NTL  has  an  on-going  relationsh.ip  v.'ith  a  grca1 
many  of  the  outstanding  applied  behavioral  scientists .  in  tliis  country. 
A  relationohxip  xvith.  NTL  wou.ld  make  It  possible  for  U.Mass.  to  m.ake  use  of 
these  resources  to  enhance  our  vairious  professional  develop.ment  efforts 
(business,  education,  nursing,  psycho.logy)  and  to  enhance  our  ovn  internal 
Organizational  Development  efforts  (-Residential  Colleges.  Institutional 
liacism,  CUHR)  . 

Th-irdly,  since  there  are  individu.als  on  trie  campus  with  a 
personal  invol.vcmeut  and  knowledge  of  NTL,  this  offers  a  unique  opportunity 
to  expand  this  involvement  fi'om  one  of  a  pers'jnal  or  individual  nature  to 
one  of  a  system  or  organizational  nature. 

A  fourth  reason  for  further  lin.ks  u'i.th  NTL  can  be  seer\  from  an 
examination  of  part  of  the  NTL  1971  by-laws: 
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TJio  fundamGntal  purpose  of  tiie  NTL  Inf^t-ltulrc  js  to 
develop  ways  of"  improving  the.'  (lu.aljty  and  cf fcctivoncss 
of  rclationsliips  in  all  ai'eas  of  human  life.   It  is 
committed  to  the  Pull  devclopmKTvt  of  humnn  potontial 
in  personfi  and  groups,  to  the  humanizntion  and 
democratization  of  institul-ions  and  organizations,  and 
to  tliG  elimination  of  oppression  and  exploitation  in 
every  Form  of  Ir^unan  relationship.  ..  The  NTL  Institute 
will  link  the  efforts  of  seliolars  and  praetitioners  in 
ac'vancing  knov.'ledgc  and  practice  in  tlie  behavioral  sciences 
through  (1)  programs  of  experience-based  learning; 

(2)  innovative  social  change  activities  and  programs; 

(3)  programs  for  the  examination,  assessment,  and  analysis 
of  personal  and  system  change  efforts;  and  (4)  programs 

of  research  and  development. 

Additional  informatinn  regarding  t]ie  corporate  capability  of  NTL 
is  included  in  Appendix  B. 


Additional  Support 

The  effective  support  and  resultant  implementation  of  this  proposal 
actually  enhances  the  effectiveness  of  the  individuals  and  departments 
involved  in  this  proposal  in  carrying  out  their  primary  responsibilities. 

If  this  program  is  funded,  tlic  individuals  involved  are  ready  to 
come  together  again  and  determine  the  functions  that  each  will  pel" form, 
i.e.,  program  coordinator,  treasurer,  etc.,  as  we.ll  as  assume  responsibility 
for  the  program  in  a  public  way  so  that  we  are  accountable. 


Cost  Analysis  (tentative) 

In  preliminary  discussions  with  NTL,  we  have  tentatively  agreed 
that  if  the  program  is  funded.  Dr.  Walter  Sikes  (Appendix  A)  would  be  a 
likeJ-y  candidate  for  the  princi.pal  consultant  in  tliis  effort.   We  would 
contract  for  approximiately  2/5  of  Dr.  Slices'  time,  much  of  which  would  be 
spent  on  the  U.Hass.  campus.   Some  of  Jiis  time  would  be  in  Wasliington 
coordinating  other  consulting  pei\sonnel  and  developing  program  plans. 

The  following  budget  figures  are  estimates  since  information  on 
Dr.  Sikes'  salary  h.as  not  been  confirmed. 
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PrltiKu-y   Coiiyultant  t 

Two-fafLlis   time    --   primciry    consu.ltniit   for    10  montlis 
(app^oxlrnntely   .V3    oF  yearly    i;alai-y  ='  Mpproximatoly 

9   days   per  inoatli)  $     10,000 

Overhpa:!.  For  primary  consultant  (NTL  costs  C-  W%)  '1,000 

Travel   -    2   round  trips   per  nioalii  £-  $75.00   per   trip  1,500 

Room   Sr  Board   -    $2S.00   per  day  _2i.0OCJ 

$  17,500 

Additional  Consun.ting  Resources   (Cost  per  day) 

Consultant  Fee  and  overhead  per  day  $     210. 

Travel  cost  (average  estimated  per  day)  50. 

Room  &  Board  per  day  ,  ^^ • 

$     2R5 . 

Estimated  needs  for  Professional  Development  Consultation 

'10  consulting  days  ®   $285.00  per  day  $  11,'iOO 

Estimated  needs  for  Internal  Organizational  Development 

no  consulting  days  0  $285.00  per  day  $  llJ+00 

TOTAL  REQUEST  $   40,300 


Note:   Those  are  estimates  based  on  some  of  the  preliminary  discussions 
we  have  Iiad.   These  estimates  will  change  as  we  develop  the 
various  programs  and  as  we  engage  in  a  more  systematic  diagnosis 
of  the  needs  of  tlie  University  and  of  the  various  cooperating 
units.   This  diagnostic  eFfort  will  be  a  continuin.g  part  oF  the 
proposed  program. 


(uiyo    'J 


Appcnidix  A 


WALTCR  l^'ALT^^CI:  SH^CS 


Dj.rector,    Prr^grams    foi^   lliyht^r   education,    Center   for   Ecl'.icat-ionyl 

Systems 


SKILLS  AND  FIELOS  OF  CONCCNTilATION 

Organlzotion  Developmorit 
Sl< .i  lis  Tr  a  in  in g 
Leadership  Training 
Organization  Management 

EXPERIENCE 

Before  taking  over  NTL' s  program  for  higher  education.  Dr.  Sikes  vjas 
associate  dean  and  tlien  dean  of  students  at  Antiocii  College.   He  was  also 
associate  personnel  director  there  early  in  jiis  career. 

He  has  slso   boe)i  director  of  personnel  for  Morris  Bean  and  Co., 
Yellow  Springs,  Ohio;  an  instructor"  at  Purdue  University:  and  director  of 
the  career  quarter  progran  and  associate  professor  of  economics  and  busi- 
ness administration  at  Kalamazoo  College. 

He  is  the  aut.hor  of  articles  in  Adv^anced  Management.  Supervisory  Man- 
agement, Personnel,  Hospital  Administratioi". ,  and  Human  Relations  Training 
News ■   He   contributed  to  a  Bulletin  of  the  National  Association  of  Student 
Personnel  Administrators  and  is  the  author  of  an  unpublished  monograpli, 
"Higher  Education  and  Psychological  Success." 

EDUCATION  ANJ.)  PROFESSIONAL  ASSOCIATIONS 

B.A.,  political  science,  Oberlin  College,  19'I9   M.S.  and  Pli.D., 
industrial  relations,  Purdue  University,  1963  and  196'l-.,  U.S.  Steel  Founda- 
tion Follow,  1061--62.   NTL  Intern  in  Applied  Behavioral  Science,  3.96'+. 
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CHAPTER  I— OVERVIEW 


The  NTL  Institute  for  Applied  Behavioral  Science  is  an  independent, 
nonprofit  organization  affiliated  v/ith  the  National  Education  Association 
in  Washington,  D.  C.  .  .       ~ 

It  is  nationally  known  for  its  work  in  personal  and  organizational 
development,  offering  consultation,  training,  and  research  services  to 
clients  from  business  and  industry,  the  governmental  and  voluntary  sec- 
tors, and  to  individuals. 

NTL's  Purpose 

The  goal  of  KTL  in  1971  is  the  same  as  at  its  founding  in  1947: 
to  help  bring  about  p.  aceful,  planned,  coherent  change  through  the  appli- 
cation of  knowledge  from  the  behavioral  sciences — ^psychology,  psychiatry, 
sociology,  anthropology,  and  the  like. 

The  1971  by-lav7s  state  this  purpose  more  fully. 

The  fundamental  purpose  of  the  NTL  Institute  is  to  develop 
ways  of  improving  the  quality  and  effectiveness  of  relationships 
in  all  areas  of  human  life.   It  is  committed  to  the  full  develop- 
ment of  human  potential  in  persons  and  groups,  to  the  humanization 
and  democratization  of  institutions  and  organizations,  and  to  the 
elimination  of  oppression  and  exploitation  in  every  form  of  human 
relationship. .. .The  NTL  Institute  will  link  the  efforts  of  scholars 
and  practitioners  in  advancing  knox/ledge  and  practice  in  the  be- 
havioral sciences  through  (1)  programs  of  experience-based  learn- 
ing; (2)  innovative  social  change  activities  and  programs;  (3)  pro- 
grams for  the  examination,  assessment,  and  analysis  of  personal  and 
systems  change  efforts;  and  (4)  programs  of  research  and  developr^ent. 

NTL  Institute  believes  these  purposes  are  served  when  people  influence 
the  decisions  affecting  them  or  when  parts  of  a  system  influence  other  parts 
to  their  mutual  benefit.   It  believes  that  people  and  organizations  can 
learn  to  apply  basic  scientific  approaches  to  their  ovm  problems,  that  they 
can  develop  the  skills  and  sensitivities  necessary  for  change,  and  that  men 
and  institutions  are  m.ost  effective  when  they  are  learning — when  they  are 
improving  their  insight,  knowledge,  and  skills. 
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Change,  then,  is  cin  educational  process,  and  the  beliefs  above 
become  the  basis  of  NTL's  educational  methods. 


NIL  as  an  Educational  Training  Organization 

NTL's  methods  seek  to  bridge  the  gap  between  behavioral  science 
knowledge  and  the  use  of  this  knowledge — its  incorporation  into  individual 
or  orgemizational  behavior. 

But  NTL's  way  of  doing  this  constitutes  a  major  departure  from  the 
traditional  educational  delivery  system.   The  traditional  system  involves 
a  more  or  less  mechanical  process  in  which  an  "e>q)ert"  (teacher,  boss, 
consultant,  parent)  gives  out  information  and  the  learner  (pupil,  sub- 
ordinate, organizational  unit,  child)  passively  receives  and  repeats  it. 

NTL,  on  the  other  hand,  helps  the  learner — the  individual  or  organi- 
zation wanting  to  bring  about  change  or  solve  a  problem — to  generate  and 
to  test  new  knov/ledge  for  himself  and  then  to  use  it.   The  NTL  consultant 
or  "trainer"  is  the  facilitator,  not  the  "teacher,"  in  this  educational 
training  process. 

The  Laborator^^  Method 


The  so-called  laboratory  method,  or  experience-based  learning,  is 
the  way  in  which  NTL  systematizes  this  educational  process. 

Basically,  experience-based  learning  involves  the  analysis  of  behavior, 
the  examination  of  its  effects  on  the  self  and  others,  and  experimentation 
with  ways  of  changing  it.     ■ 

NTL's  first  use  of  the  laboratory  method  in  the  late  1940 's  and  in  the 
1950 's  demonstrated  its  usefulness  for  individual  and  small  groups.   It  was 
at  this  time  that  the  now-famous  T  Group  (or  sensitivity  training  group)  for 
personal  development  became — inaccurately — almost  synonymous  in  the  minds  of 
most  people  with  the  laboratory  method. 

Gradually,  however,  new  concepts  and  techniques  were  added  to  the 
repertory  of  applied  behavioral  scientists.   It  became  possible  to  expand 
the  concept  of  laboratory  education  to  make  it  useful  to  organizations  as 
well  as  to  individuals. 


NTL  and  Organization  Development 

Now,    as  NTL  uses   it,    and   m.ostly    in    the   last   10   years,    cxpcricncc-based 
learning  is   possible   for   organization  development — OD. 
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Organizational  development  is  appropriate  for  businesses  and  industrial 
corporations,  governmental  units,  coimnunity-based  nonprofit  organizations 
and  religious  bodies.   Not  all  elements  of  systems  arc  necessarily  affected; 
OD  works  with  subsystems  individually. 

NTL  professionals  assist  the  client  in  diagnosing  his  ovm  needs.  Tne 
resulting  information,  usually  gatliercd  fror.i  many  levels  of  the  organization, 
is  shared  with  relevant  units  and  personnel.'  On  the  basis  of  the  diagnosis, 
interventions — that  is,  actions  for  development,  training,  and  consultation — 
are  planned  and  implemented  by  the  client  with  NTL's  assistance. 

The  objective  is  always  to  help  the  client  learn  to  "educate"  and  change 
himself.  It  is  as  if  the  client  were  both  patient  and  doctor,  examining,  di- 
agnosing, prescribing,  and  curing  himself. 

The  process  is  not  easy.   Resistance  to  change  is  alvrays  encountered, 
whether  ill  individuals  or  in  organizations.   But  on  the  basis  of  experience, 
NTL  believes  that  its  process  results  in  less  resistance,  and  in  more  last- 
ing change,  than  is  the  case  vrith  other  methods.   OD  in  NTL's  terms  is  time 
consuming  too.   But  given  leadership,  commitment,  and  support  from  top  man- 
agement, NTL  believes  that  OD  does  in  fact  accomplish  its  aims:   to  facili- 
tate problem-solving  on  the  job,  to  help  an  organization  plan  and  implement 
changes  more  systematically,  to  increase  the  sense  of  "os'mership"  by  employ- 
ees of  organizational  objectives,  to  create  condition  V7hereby  decisions  are' 
made  on  the  basis  of  competence  rather  than  on  that  of  organizational  role; 
and  to  create  conditions  xvhere  conflict  is  managed  creatively  rather  than 
avoided. 


NTL  Technologies 


Various  activities  are  used  in  the  NTL  system  of  learning.  Chosen  on 
the  basis  of  client  needs,  all  try  to  link  intellect,  feelings,  values  and 
actions  in  cph;  "'"ent  learning  programs. 

Personal  development  techniques — of  which  the  T  Group  is  the  best  knovm 
example — remain  very  important.   It  is  a  key  component  of  personal  grovJth 
for  individuals,  and  the  grov;th  of  individuals  can  be  a  key  factor  in  or- 
ganizations.  "People  problems,"  after  all,  trouble  many  an  othei-v7ise  pro- 
ductive organization. 

Organizational  and  personal  norms  m.ust  be  changed,  and  there  are  many' 
ways  to  do  this  besides  the  T  Group. 

For  example,  if  competition  in  an  organization'  is  reducing  rather  than 
increasing  productivity,  new  norms  of  collaboration  and  teamsmanship  may  be 
introduced ■ (and  must  be  rewarded). 
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enlarged  ;i  ts  ski3]s;  Irom  tin's  pool  NIL  drew  staff  and  other  resources 
whicli  enabled  it  to  r.'.ect  the  hij^-Jicst  standards  and  give  the  best  service 
to  clients.   Network  members'  researcli  enriched  the  Institute  and  tlic 
training  profession. 

Now,  however,  to  further  strengthen  NTL's  commitment  to  research  and 
development,  to  maintain  its  com.mitment  to  the  disseraination  of  behavioral 
science  knowledge,  and  yet  to  retain  the  flexibility  and  diversity  of  the 
Network,  a  new  arrangement  is  being  implemented. 

After  Dec.  31,  professional  behavioral  scientists,  to  be  called 
Fellov;s,  will  serve  as  "core  faculty"  of  the  Institute.   Their  responsi- 
bilities will  include  program  development,  program  policy  planning,  and 
program  implem.entation. 

Fellows  will  also  be  used  to  staff  NTL  programs.   Fellows  serving  as 
staff  in  programs  involving  laboratory  training  groups  must  be  accredited 
by  a  professional  association  recognized  by  the  Board  of  Directors  of  NTL. 
One  such  organization,  the  International  Association  of  Applied  Social 
Scientists  (lAASS)  is  now  being  formed.   I'Thile  NTL  has  been  instrumental 
in  its  formation,  lAASS  is  wholely  independent  of  .NTL. 

Other  changes  will  eventually  change  the  entire  structure  and  char- 
acter of  NTL.   Some,  like  the  Learning  Communities  (pages  "20  and  74)  have 
already  been  started.   Others  are  in  the  planning  stages.   Chapter  VI,  "The 
Future  of  NTL,"  presents  a  more  comprehensive  picture  of  these  developments. 


Issues  in  the  Work 


The  competent,  ethical  use  of  the  theories  and  techniques  outlined 
above  is  a  matter  of  continuing  im.portance  to  the  NTL  Institute. 

Two  issues — advocacy  and  responsibility — are  central  to  the  ethical 
practice  of  personal  and  organizational  development.   Advocacy  asks, 
"^^/hose  values  will  prevail?"  Responsibility:   "Wio  is  accountable  to  whom 
for  what?" 

Tlie  values  espoused  by  NTL  are  clearly  set  out  above.   NTL  advocates 
these  values  to  l''e  extent  that  it  desires  clients  who  share  them;  it  will 
not  impose  theso  values  on  others.   High  standards  of  competence  required 
of  NTL  professionals  and  clear  exploration  of  client  needs  determine  ac- 
countability in  each  NTL  client  relationship.   Through  its  own  hiring  prac- 
tices and  through  the  high  standards  required  of  Network  members  and — soon- 
FellowSj  NTL  seeks  to  insure  the  highest  possible  standards  of  ethics  and 
competence. 


pa<^t..  1' 


NIL  offers  no  blueprint  for  the  future.   However,  it  docs  help 
individuals  and  organizations  to  find  ncv;  appronclies  to  highly  complex 
problems,  to  make  old  approaches  v;ork  better,  and  to  develop  alterna- 
tives and  make  choices — choices  that,  in  the  face  of  rapid,  seemingly 
chaotic  changes  in  today's  world,  are  based  on  human  and  not  on 
mechanical  values. 


APPENDIX  "D" 
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"In  my  recent  travels  into  the  African  countries 
and  others  it  was  impressed  upon  me 
the  importance  of  having  a  working  unity 
among  all  peoples,  black  as  well  as  white." 

—  Malcolm  X 


Community  Development 
and  Human  Relations 


The  basic  question  we  ask  ourselves  is  how  to  replace  feelings  of  alienation 
and  powerlessness  with  feelings  of  community,  worth  and  involvement.    Here, 
how  is  the  key  word.     It  is  our  belief  that  the  most  effective  way  to  bring 
about  positive  change  relative  to  the  socio-psychological  areas  of  university 
life  is  through  affecting  the  systems  and  subsystems  that  provide  the  structure 
of  the  university  society. 

Our  strategy  involves  viewing  the  university  as  a  whole  organism  with  many 
parts,  each  having  effect  on  each  other  and  the  total  organism.    As  such, 
all  our  functions  are  directed  at  bringing  about  change  that  has  effect  beyond 
a  single  individual,  situation  or  unit.    Our  energy  is  directed  at  the  sources 
of  problems  rather  than  the  effects. 


A  Division 

of  Human 

Services 


229  WHITMORE 

ADMINISTRATION  BUILDING 

545-0864 


Workers: 

Ru+h  Green 
William  Kraus 
Fred  Preston 
Norma  Gluckstern 
Peggy Janey 
Joel  Goodman 
Jim  Edier 
Chyrlene  Boyd 
Sharon  Jarrett 


Serving  as  an  Internal  consultant  to  the  University,  the  Office  of  Community 
Developnnent  and  Human  Relations  views  itself  as  a  Pro-Active  Unit  involved 
in  effecting  changes  in  the  University  structure  and  human  environment 
which  will  improve  the  quality  and  meaning  of  life  for  all  peoples  in  the 
University  community. 


While  CDHR  has  engaged  in  a  wide  range  of  activities  directed  at  institutional 
change  relative  to  human  development  and  growth,  the  office  views  its  major 
mandate  as  that  of  assisting  the  University  in  identifying  and  eliminating 
forms  of  institutional  racism  which  may  actualize  within  the  university  context. 
Here  our  primary  goal  is  to  improve  the  University's  ability  to  identify  with 
and  better  meet  the  needs  of  racial  minorities  on  campus. 


Introducing  the  Black  Staff 


sh 


aron 


"The  process  of  communication  between  all 
peoples  Involves  personal  perception  of  self  and 
how  we  relate  to  those  around  us.  It  Is  necessary 
for  that  communication  to  be  perceived  with 
trust  and  communicated  honestly." 


Fred 


"The  reality  of  social  change  rests  in  a  people's 
struggle  for  survival." 


Peggy 


"Unity  is  a  big  word.   It's  a  nice  feeling.   But  it's 
nicer  when  we  get  it  into  a  working  reality.   It 
is  not  necessary  for  us  all  to  see,  think  and  act 
alike  to  engender  enough  trust  to  recognize  and 
utilize  each  other's  talents,  resources  and 
perspectives." 


Chyrlene 


"In  all  our  lives  there  comes  a  time  when  we 
must  destroy  that  which  we  have  created  — 
re-create  to  replace  that  which  we  have  destroyed. 
We  must  have  the  strength  to  withstand  the 
pain,  the  skills  and  power  to  do  the  job,  and  the 
wisdom  to  recognize  the  time." 


Some  Areas  of 
Past  and  Continuing 
Involvement 


University  Year  for 

community  organization 

Action  Program 

Personnel  Office 

race  awareness 
minority  hiring 

University  Residential  Areas 

staff  development 

race  awareness 

Project  Upward  Bound 

communications 

Ad  Hoc  Committee  on 

minority  staffing 

Black  Student  Affairs 

Dining  Commons  Staff 

race  awareness 
organizational  development 

John  Adams  Tower 

race  awareness  (students) 

Gage  Report  on  Univers 

■+y 

minority  representation 

Counseling  Advising 

program  development 

and  Support  Services 

".   .   .  If  the  seas  of  cities 

sfiould  crash  against  each  other 

and  break  the  chains 

and  break  the  walls  holding  down  the  cargo 

and  break  the  sides  of  the  seas 

and  all  the  waters  of  the  earth  wash  together 

where  will  the  captains  run  and 

to  what  harbor?" 

from  "If  Something  Should  hHappen" 
by  Lucille  Clifton 
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ANNUAL   REPORT 
July  1971 -June  1972 


J.  Alfred  Southworth,  Director 
JUNE  1972 


INTRODUCTION 

The  Counseling  Center  as  an  organization  is  bound  together  concep- 
tually by  theories  and  models  of  students'  developmental  needs.   In  this 
broad  context,  personal,  developmental,  academic  and  remedial  consider- 
ations come  together.   Developmental  models  are  valued  because  they  pro- 
vide a  set  of  values  and  assumptions  around  which  to  organize  our  efforts 
and  against  which  to  measure  our  effectiveness. 

To  be  more  specific,  we  can  generally  agree  among  the  staff  that 
there  are  certain  qualitative  and  quantitative  changes  that  should  come 
about  in  a  student's  intellectual  functioning  between  the  ages  of  17  and 
22.   Similarly,  over  this  same  period  we  can  exp  ^'t  students  to  develop 
increased  concern  for  others,  greater  emotional  and  intellectual  stability, 
more  firmly  established  values  (feeling  "together"  and  having  a  sense  of 
self  and  direction).   If  the  student  is  successful,  he  also  will  leave 
college  much  more  able  to  function  autonomously  than  when  he  entered.  A 
major  portion  of  our  efforts  is  directed  toward  facilitating  these  (edu- 
cational and)  developmental  processes  and  goals  in  as  many  students  as 
possible. 


I.   APPROPRIATIONS 
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1969-1970 
$28,400 
400 


350 
3,000 

400 
1,200 


2,400 


STATE  FUNDS 


F-26 


1970-1971 
$67,606* 
400 


350 
3,300 

300 
1,310 

3,150 


F-55 


1971- 

-1972 

$26 

,954 

153 

1 

,120 

3 

,700 

400 

1 

,993 

2 

,041 

2 

,000 

''Drug  Center  allotment  $27,752;  Counseling  Center  allotinent  $39,854 


NEW  STUDENTS  COUNSELING  TRUST  FUND  #06-39600t 


1970 


Income 

Cash  Balance  (Jan.  1) 

Disbursements 

Refunds 

Expenditures 
Cash  Balance  (Dec,  31) 


$94,116.43 
19,466.50 


1971 


$172,517.40 
28,308.43 


$   195.00 

147,950.88   147,930.88 
$52,699.95 


$  424.00 

85,031.80   85,274.50 
$28,308.43 

tThis  trust  fund's  fiscal  year  coincides  with  the  calendar  year;  be- 
ginning July  1,  1972,  it  will  be  shifted  to  coincide  with  the  State's 
fiscal  year. 


COUNSELING  AND  TESTING  TRUST  FUND  til  1-041201 


Cash  Balance 
Income 

Expenditures 
Cash  Balance 


7-1-70  $   810.92 

7-1-70  to  6-21-71   5,923.75 

7-1-70  to  6-21-71   4,512.92 

6-21-71  $2,221.74 


7-1-71  $1,776.70 

7-1-71  to  5-25-72   4,637.10 

7-1-71  to  5-23-72   5,058.17 

5-23-72  $1,356.03 


II.   PERSONNEL 


Director  of  Counseling 
Associate  Director 
Assistant  Director 
Staff  Associate 
Staff  Assistant 
Psychological  Counselors 
TOTAL  PROFESSIONAL  STAFF 


Junior  Programmer 
Senior  Programmer 
Psychological  Assistant 
Senior  Clerk  Typist 
Senior  Clerk  Stenographer 
Junior  Clerk  Typist 
Junior  Clerk  Stenographer 
TOTAL  SUPPORT  STAFF 


Graduate  Student  Interns 
Graduate  Assistants  (V2  time)  5 
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IV.   STUDENTS  AND  OTHER  CLIENTELE  SERVED 
Counseling  -  Academic  Year  ' 

This  year  has  brought  an  even  greater  increase  in  student-initiated 
requests  for  services  related  to  personal  growth  and  development.   While 
the  more  traditional  remedial  and  corrective  services  that  the  Counseling 
Center  has  always  provided  in  the  past  are  still  very  much  in  demand,  there 
is  an  ever  increasing  demand  of  our  time  for  more  preventative  and  growth- 
enhancing  measures,  e.g.,  consultation,  conducting  workshops,  helping  to 
establish  drop-in  and  other  counseling  outpost  centers  on  campus,  etc. 

Our  immediate  intake  procedure,  now  in  its  fourth  year,  continues  to 
be  a  highly  successful  means  for  handling  initial  contacts  with  students. 

The  student  counseling  intake  caseload  is  up  10%  over  last  year's 
numbers.   In  addition  to  the  861  students  seen  this  year  on  intake,  1,186 
were  seen  less  formally  on  matters  of  academic  advisement,  course  adds 
and  drops  and  similar  matters  related  to  academic  concerns  of  students. 

This  year  we  conducted  groups  in  other  parts  of  the  campus  community, 
rather  than  in  our  offices.  We  had  a  total  of  22  groups  totalling  213 
students,  an  increase  of  27%  over  last  year. 

Our  formal  student  counseling  over  the  past  year  can  be  summarized 

as  follows: 

I 
Activity  #  of  Students 

Individual  counseling  ^61 

Informal  (drop-in)  counseling  and  advisement  1186 

Group  counseling  (22  groups)                             213 
(These  ranged  from  one  to  ten  sessions  per  group)         


Total  number  of  students  seen  in  counseling  2260 

Individual  counseling  required  2669  hours  of  staff  and  graduate  students' 
time. 

This  year  our  graduate  student  training  was  a  very  broad,  compre- 
hensive program.  We  increased  our  student  training  program  numerically 
by  50%.   We  had  three  full  time  interns,  two  from  the  University  and  one 
of  whom  was'  completing  his  doctorate  from  the  University  of  Pennsylvania. 
Two  half  time  graduate  assistants,  two  field  placement  students  from 
Springfield  College,  tis'o  practicum  students  from  the  School  of  Education 
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and  eight  practicum  students  from  the  Psychology  Department  completed 
the  rest  of  our  graduate  student  staff.   In  addition,  five  students 
used  our  facilities  for  their  laboratory  experience  for  a  Clinical  111 
course  from  the  Psychology  Department. 

The  students  had  a  variety  of  supervised  experiences,  such  as  in- 
take interviewing,  supervision,  outreach  counseling  and  consulting, 
counseling  research,  individual  and  group  counseling,  case  staff ings, 
as  well  as  a  weekly  training  seminar. 

Testing  -  Candidates  for  University  Employment 

During  the  year  820  women  and  256  men  vv'ere  tested  for  non-professional 
positions  at  the  University.   Special  personnel  testing  sessions  were 
arranged  for  high  school  seniors  from  all  schools  in  the  area  interested 
in  University  employment.  A  total  of  3,270  tests  were  administered  to 
employee  candidates. 

Testing  -  University  Students 

Approximately  362  tests  were  administered  in  conjunction  with  our 
student  counseling  services. 

Other  Test-scoring  and  Data  Processing 

During  the  year  the  Counseling  Center  has  provided  test  scoring 
and  data  processing  services  for  thirty  departments  on  campus  and  for 
surrounding  schools  and  colleges.  A  total  of  479,901  documents  were 
processed.  This  is  a  10%  increase  over  last  year's  figures. 

National  Tests  Administered 

Admission  Test  for  Graduate  Study  in  Business 

American  College  Testing  Program 

Dental  Aptitude  Test 

Graduate  Record  Examinations 

Graduate  School  Foreign  Language  Test 

Law  School  Admission  Test 


1970-1971 

1971-1972 

122 

186 

28 

31 

23 

13 

1234 

1245 

118 

118 

263 

370 

National  Tests  Administered  (continued) 
Miller  Analogies  Test 
National  Teacher  Examinations 
Professional  Qualification  Test 
Veterinary  Aptitude  Test 
College  Level  Examination  Program 
Doppelt  Mathematical  Reasoning  Test 
Test  of  English  as  a  Foreign  Language 


1970-1971 

1971-1972 

245 

305 

284 

216 

47 

48 

35 

18 



1 



2 

—  —  — 

25 

Summer  Counseling  Program 

Keeping  with  a  tradition  established  fifteen  years  ago,  the  Univer- 
sity of  Massachusetts  offered  a  Summer  Counseling  Program  for  incoming 
freshmen,  their  parents  and  transfer  students  in  1971.  Approximately 
4100  freshmen,  including  400  swingshift  and  1300  transfer  students  en- 
gaged in  a  prv  gram  designed  to  pre-register  each  student  and  to  provide 
him  with  relevant  information  about  himself  and  the  University  environ- 
ment. A  similar  program  was  offered  to  approximately  200  new  freshmen 
and  300  transfer  students  entering  the  University  in  January  1972.  The 
experience  gained  from  these  most  recent  executions  of  the  program  has 
been  used  to  improve  and  evaluate  the  1972  program. 

A  systematic  evaluation  of  the  1971  Summer  Counseling  Program  was 
made.  The  evaluation  results  support  not  only  the  need  for  a  program 
prior  to  fall  entrance,  but  the  content  and  operation  of  the  program  as 
well.   Students  and  parents  alike  responded  most  favorably  to  the  stu- 
dent counselor  staff  and  the  informal,  yet  organized  atmosphere  that 
prevailed. 

The  results  also  reflect  a  need  to  continue  two  emphases  that  were 
instituted  in  1971;  more  informal  faculty  contact  and  more  complete  in- 
formation on  living  choices.  The  major  element  in  the  positive  effect 
of  the  program  was  the  quality  of  the  student  counseling  staff.  High 
standards  and  mutually  accepted  expectations  should  continue  to  be 
crucial  in  the  selection  process. 

The  attempt  of  the  program  to  serve  two  different  types  of  clientele- 
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students  and  parents--in  a  minimum  of  time,  is  a  difficult  task  at  best. 
In  1971,  this  attempt  was  most  decidedly  successful. 

(Detailed  information  on  the  evaluation  can  be  obtained  from  the 
Counseling  Center;  Counseling  Center  Research  Report  ''30.) 

V.   FACULTY  PUBLICATIONS,  RESEARCH  AND  OTHER  PROFESSIONAL  ACTIVITIES 

During  the  past  year,  the  staff  of  the  Counseling  Center  contributed 
substantively  to  the  area  of  professional  activities.  The  activities 
include  research  and  publications,  teaching,  research  consulting  and  pre- 
sentations at  national  professional  meetings.   Each  of  these  rather  broad 
areas  have  been  summarized  below. 

Research  and  Publications 


Research  activities  are  basically  reflected  in  the  continuing  series 

of  Counseling  Center  Research  Reports  maintained  by  the  Center  as  well 

as  certain  staff  publications.  These  are  listed  below: 

Guttraan,  M.A.  and  Haase,  R.F.   The  generalization  of  microcounseling 

skills  from  training  to  the  actual  counseling  session.  Counseling 
Education  and  Supervision,  1972,  12,  in  press. 

Haase,  R.F.  and  Markey,  M.J.  A  methodological  note  on  the  study  of 
personal  space.  Journal  of  Consulting  and  Clinical  Psychology, 
1972,  ,  in  press. 

Staff,  Counseling  Center.  The  effect  of  three  types  of  sensitivity 
groups  on  changes  in  self  actualization.  Journal  of  Counseling 
Psychology,  1972,  19_,  in  press. 

Haase,  R.F.  and  Kelly,  F.D.   Personality  characteristics  of  seekers, 

non-seekers  and  drop-outs  of  sensitivity  groups.  Counseling  Cen- 
ter Research  Reports,  No.  26,  August,  1971. 

Haase,  R.F.  and  DiMattia,  D.J.  Verbal  conditioning,  spatial  environ- 
ment and  paralinguistic  behavior  in  a  quasi-counseling  interview. 
Counseling  Center  Research  Reports,  No.  27,  October,  1971. 

Haase,  R.F.  and  Tepper,  D.T.   Nonverbal  components  of  empathic  communi- 
cation. Journal  of  Counseling  Psychology,  1972,  19_,  in  press. 

Haase,  R.F.   Expected  mean  squares  and  strength  of  association  in  the 
six  factor  mixed  model  ANOVA.  Counseling  Center  Research  Reports, 
No.  29,  November,  1971. 

Hamilton,  S.J.   An  evaluation  of  the  1971  summer  counseling  program  at 
the  University  of  Massachusetts.  Counseling  Center  Research 
Reports,  No.  30,  December,  1971. 


Haase,  R.F.   Is  empathy  face-to-face  or  ear-to-ear:   A  rejoinder.   Coun- 
seling Center  Research  Reports,  No.  51,  December,  1971. 

Haase,  R.F.   Power  analysis  of  research  in  counselor  education.  Counseling 
Center  Research  Reports,  No.  32,  January,  1972. 

Haase,  R.F.  On  the  inutitive  use  of  multivariate  statistical  techniques. 
I:  Hotelling's  T^  and  two  group  discriminate  analysis.   Counseling 
Center  Research  Reports,  No.  55,  March,  1972, 

Kelly,  F.D.,  Nonverbal  coimnunication  in  the  counseling  interaction. 

Journal  of  Consulting  and  Clinical  Psychology,  1972,  58,  in  press. 

Southworth,  J. A.,  Bossi,  E.,  Kelly,  F.D.   Students'  guide  to  sensitivity 
groups.   Counseling  Psychologist,  1971,  2_,  in  press. 

Southworth,  J. A.  Training  of  counseling  psychologists,  WICHE  Newsletter, 
March,  1972. 


Professional  Contributions  and  Development 

Several  staff  attended  and  made  presentations  of  professional  papers 
at  national  conventions  during  the  past  year. 

Richard  Haase,  Alfred  Southworth,  Stephen  Blane  and  Eleanor  Bossi 
presented  a  program  on  the  evaluation  of  sensitivity  groups  with  college 
students  at  the  Ajnerican  Personnel  and  Guidance  Association  convention 
in  Chicago. 

Stephen  Blane  is  a  member  of  the  Massachusetts  Personnel  and  Guidance 
Association  Executive  Committee  and  Editor  of  the  M.P.G.A.  Newsletter. 
(The  Newsletter  received  an  Excellence  in  Publication  award  from  the 
State  Branch  Council  of  APGA  at  the  Annual  Convention  in  Chicago  in 
March,  1972.) 

Alfred  Southworth  presented  a  paper  on  the  training  needs  of  coun- 
seling psychologists  at  this  same  (APGA)  convention. 

Richard  Haase,  with  colleagues  from  other  universities,  presented 
a  program  on  nonverbal  variables  in  counseling  research  at  the  American 
Research  Association  convention  in  Chicago.   Richard  Haase  also  pre- 
sented a  paper  on  counselor  verbal  and  nonverbal  interventions  as  part 
of  a  symposium  on  "Significant  Variables  in  Counseling  Research"  at 
the  AERA  convention. 

Simon  Keochakian  attended  the  Annual  Invitational  Conference  of 
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the  Educational  Testing  Service  in  New  York.! 

Alfred  Southworth  presented  a  paper  on  ethical  considerations  in 
small  groups  at  the  annual  meeting  of  tlie  New  England  Personnel  and 
Guidance  Association.  •        ; 

Joan  Hemmer  attended  the  Massachusetts  Personnel  and  Guidance 
Association  Conference  on  Career  Development,  Bentley  College,  Provi- 
dence, Rhode  Island,  October,  1971. 

Joan  Hemmer  and  Alfred  Southworth  attended  the  Westfield  Symposium, 
May,  1972. 

Alfred  Southworth  attended  the  Massachusetts  Psychological  Associ- 
ation's annual  meeting,  May,  1972. 

Alfred  Southworth  collaborated  with  other  psychologists  in  Western 
Massachusetts  in  forming  the  Western  Massachusetts  Psychology  Interest 
Group . 

Joan  Hemmer  attended  a  two  day  workshop  on  family  therapy,  V.A. 
Hospital,  Northampton,  June,  1972, 

Ted  Slovin  and  Alfred  Southworth  attended  a  workshop  on  creative 
problem  solving,  Buffalo,  New  York,  June,  1972. 

Research  Training  and  Teaching 

Several  staff  engaged  in  teaching  activities  during  the  past  year. 
Teaching  duties  included  here  represent  formal  courses  offered  through 
the  School  of  Education,  Department  of  Psychology  and  the  Division  of 
Continuing  Education. 

Dr.  Haase  taught  courses  in  measurement,  research  and  experimental 
design. 

Dr.  Keochakian  taught  a  course  in  Counseling  Theories.   Dr.  Blane 
coordinated  practicum  and  internship  training  and  instruction  for  the 
Human  Relations  Center. 

Dr.  Slovin  taught  a  course  in  Community  Psychology. 

Dr.  Southworth  taught  a  freshman  seminar  in  Project  Ten. 

Teaching  activities  not  associated  with  formal  courses  involved 
several  staff  members.  This  took  the  forms  of  serving  as  chairmen  and 
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members  of  doctoral  dissertation  committees  and  independent  study. 

Dr.  Blane  taught  an  independent  study  in  the  administration  of  the 
WAIS  and  WISC. 

Dr.  Blane  coordinated  supervisory  activities  of  the  Center  staff 
in  conjunction  with  training  of  students  from  both  the  School  of  Educa- 
tion and  the  Psychology  Department.   Six  staff  members  engaged  in  super- 
vision of  students  throughout  the  year. 

Research  Conuslting 

1.  Engineering  Curriculum  Evaluation 

2.  Summer  Counseling  Evaluation 

3.  Statistical  consultation  to  Health  Service 

4.  Advisory  Board  to  Western  Massachusetts  Learning  Problems  Laboratory 

5.  Various  informal  research  consultations  with  faculty  and  students 

Funded  Projects 

USOE,  verbal  conditioning,  spatial  environments  and  paralinguistic 
behavior  in  the  interview.   (Richard  Haase  and  Dominic  DiMattia;  $10,000) 

VI.   MAJOR  ACCOMPLISHMENTS 


1.  Over  the  past  year,  the  Center  developed  its  outreach,  service, 
training  and  consulting  activities  and  programs  considerably  beyond 
those  of  any  previous  year. 

2.  Our  graduate  student  training  program  has  continued  to  be  vigorous 
and  productive.  Despite  a  heavy  cut-back  in  assistantships  awarded, 
we  expanded  our  direct  service  to  students  by  10-5.  The  services  of 
exceptionally  well-prepared  graduate  students  and  an  increased  num- 
ber of  practicum  students  are  largely  responsible  for  this  gain. 

3.  Research  continuous  to  command  served  an  important  position  in  this 
Center.  Our  Research  Reports  assumed  a  new  and  distinguished 
cover  this  year.  The  quality  of  research  reported  behind  the  new 
covers ■ continues  to  be  of  high  quality. 

4.  Many  new  bonds  have  been  established  among  Counseling  Center  staff 
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and  staff  in  other  divisions  of  Student  Affairs,  students  and  faculty 

5.  We  provided  orientation,  testing  and  pre-registration  services  to 
over  6000  new  students. 

6.  Contributed  to  the  University  through  staff  serving  on  various 
committees: 

a.  Board  of  Admissions  and  Records 

b.  Working  Committee  on  Counseling,  Advising  and  Support  Services 

c.  Ad  Hoc  Faculty  Senate  Committee  on  Small  Groups 

d.  Health  Service  Peer  Sex  Committee 

A  study  of  the  activities  and  products  of  the  Counseling  Center 
staff  provide  a  perspective  on  our  services  that  may  otherwise  become 
obscured  in  a  general  report.   Listed  below  are  titles  of  five  docu- 
ments which  appear  in  full  in  the  Appendices: 

1.  List  of  staff,  responsibilities  and  consultative  functions 
(Appendix  A) 

2.  Community  Psychological  Services  (A  model  and  rationale) 
(Appendix  B) 

3.  Perspective  on  Counseling  Center  Staff  (Appendix  C) 

4.  Talking  Point  (Report  on  a  pilot  counseling  project)   (Appendix  D) 

5.  Student  Participation  in  Decision-making  (Appendix  E) 

VII.   SPECIAL  PROJECTS  AND  RELATED  ACTIVITIES 


Counseling  Activities  Apart  from  General  Service  Counseling  -  1971-72 

1.  Freshman  Peer  Counselor  Training  Program  -  S.  Hamilton,  T.  Slovin, 
D.  Tepper,  D.  Banks 

2.  Secretaries'  Training  -  D.  Tepper,  A.  Southworth,  C.  Ussailis 

3.  CCEBS  Counseling  -  M.  Ramos,  S.  Green 

4.  Life  Planning  Workshops  -  J.  Hemmer,  E.  Bossi,  A.  Southworth  and 
undergraduate  upperclassmen 

5.  Pre/Post  Abortion  Counseling  -  E.  Bossi,  S.  Keochakian 

6.  Soutliwest  Consulting  and  Counseling  -  C.  Smith 

7.  Orchard  Hill  Consulting  and  Counseling  -  D.  Tepper 
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8.  Northeast  and  Central  Consulting  with  Residence  Hall  Staff  - 
T.  Slovin 

9,  Undergraduate  Intern  Program  -  T.  Slovin,  S.  Hamilton 

10.  Women's  Counseling  and  U'orkshops  -  J.  Hemmer,  E.  Bossi,  S.  Hamilton 

11.  Peer  Sex  Counselor  Training  -  T.  Slovin 

12.  Veterans  Counseling  Consultation  -  D.  Tepper 

13.  Liaison  Meeting  with  Campus  Clerg)TTien  -  Staff 

14.  Career  Development  Task  Force  -  J.  Heiraner 

15.  Freshman  Rhetoric  Consultation  -  A.  Southworth,  T.  Slovin 

16.  Liaison  Meeting  with  Undergraduate  Deans  -  Staff 

17.  Projected:   Infirmary  Nursing  Staff  Training  (summer  of  1972)  - 
Staff. 

18.  Tentative:   Workshops  for  Freshman  Seminar  Instructors  -  Staff 

Many  of  the  above  have  developed  as  collaborative  undertakings  with 
various  other  offices  (Dean  of  Students,  Continuing  Education,  CCEBS, 
Health  Services,  Career  Counseling,  Clergymen's  Counseling,  Area  Staffs, 
Community  Development  and  Human  Relations,  English  and  Speech  faculty) . 

VIII.   FUTURE  PLANS  AND  NEEDS 

Future  plans  for  extending  our  service  and  training  functions  include: 

1.  Investing  a  disproportionate  amount  of  our  energies  in  serving  fresh- 
men and  minority  students. 

2.  Increasing  our  community  psychological  services  to  the  student  body. 

3.  Strengthening  our  counselor  training-service  programs  by  providing 
greater  opportunities  for  supervised  field  experiences  in  the  campus 
community. 

4.  Engaging  in  closer  collaboration  with  other  human  services  agencies 
and  academic  divisions  of  the  University. 

5.  Focusing  significant  attention  on  research  and  evaluation. 

6.  Collaborating  with  other  agencies  in  developing  personal  andeduca- 
tional  counseling  services  for  non-traditional  students. 

7.  Strengthen  our  data  processing  and  related  consulting  capabilities. 
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Examples  of  how  these  general  objectives  will  translate  over  into 
specific  activities  and  programs  for  next  year,  we  currently  have 
plans  to: 

1.  Launch  an  undergraduate  internship  program  in  the  fall.  This  pro- 
gram will  concentrate  on  upperclass  interns  providing  developmental 
experiences  to  freshmen. 

2.  Provide  increased  service  and  consultation  on  black  student  coun- 
seling problems  and  in  other  ways  work  with  minority  student  pro- 
grams and  programming. 

3.  A  significant  amount  of  staff  time  will  go  into  studying  the 
changing  student  and  the  process  of  student  development. 

4.  Collaborate  more  fully  with  academic  divisions  of  the  University 
around  present  programs  and  new  programs,  e.g.,  preparing  students 
for  changing  career  patterns,  emerging  life  styles,  etc. 

5.  Continue  to  offer  training  workshops  to  meet  special  needs  and  re- 
quests, e.g.,  life  planning  workshops  for  undergraduates,  women's 
counseling  workshops,  communication  workshops  for  secretaries, 
pre-  and  post-abortion  counseling  workshops,  etc. 

6.  Develop  a  Counseling  Center  educational-information  (public  rela- 
tions) arm  to  inform  the  campus  community  of  counseling  services  on 
the  campus  and  to  provide  some  added  control  on  the  demand  for 
training  and  services  from  the  Center. 

7.  Step  up  our  research  activities  in  the  areas  of: 

a.  evaluation  as  it  relates  to  organizational  development, 

b.  goal  development  for  the  Counseling  Center,  and 

c.  basic  research  on  psychological  counseling. 

8.  Provide  increased  opportunities  for  in-service  training  of  staff 

by  planning  and  sponsoring  workshops,  arranging  for  outside  speakers 
and  consultants,  attending  conferences,  etc. 

9.  Repeat  evaluations  of  our  New  Student  Programs  with  the  continued  aim 
of  strengthening  our  summer  orientation  programs  for  freshmen  and 
transfer  students,  and  to  assess  the  effectiveness  of  our  winter 
programs  for  these  students. 
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10.  We  shall  continue  to  press  for  enough  staff  to  operate  our  optical 
scanning  and  related  equipment  efficiently  and  to  meet  a  rapidly 
accelerating  demand  for  scanner  services. 

Directions 


The  Counseling  Center  continues  to  maintain  its  traditional  ser- 
vices, increasingly  througli  the  use  of  graduate  students.  Consulting 
services,  staff  training  and  direct  services  to  students  of  a  develop- 
mental (rather  than  remedial)  nature  are  expanding  as  staff  becomes 
more  concerned  with  preventative  and  educative  services  to  students. 
Consultation  is  being  extended  increasingly  to  faculty  and  more  train- 
ing functions  are  being  extended  to  students  and  administrative  groups, 
Present  and  planned  decentralization  of  counseling  services  and  the  de- 
velopment of  outreach  programs  make  our  training  and  consultation  to 
students,  faculty  and  Student  Affairs  staff  increasingly  valuable  and 
critical. 

Personnel 


There  continues  to  be  a  steady  need  for  additional  personnel.   With 
the  growth  of  the  University  in  recent  years  and  the  changing  nature  of 
the  Counseling  Center's  functions  (more  consultation  and  outreach  activi- 
ties), there  is  a  need  for  added  professional  staff  with  special  skills. 
We  have  been  fortunate  this  past  year  in  replacing  two  of  our  staff 
with  a  community  psychologist  and  a  person  with  special  interests  and 
innovative  approaches  to  counseling.   We  have  been  successful  this  year 
in  hiring  a  new  minority  staff  member  for  the  fall. 

We  are  deficient  in  secretarial  support.  Many  of  the  staff  are  not 
using  secretarial  assistance  because  there  is  not  enough  to  go  around. 
Anticipated  shortages  in  03  money  make  this  concern  more  critical  than 
it  might  otherwise  be.  The  Center  could  be  more  efficiently  run  if  a 
principal  clerk  with  exceptional  administrative  skills  were  assigned  to 
this  service  and  a  clerical  assistant  to  be  shared  by  our  programmer 
and  psychometrician  to  relieve  the  former  of  routine  activities  and  to 
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help  the  latter  with  a  task  that  requires  two  people.   Student  help  is 

not  entirely  satisf;:  -ory,  even  with  ample  03  funding,  since  work  loads 
often  peak  near  the  end  of  the  semester  when  students  cannot  work. 

There  is  also  a  great  need  to  upgrade  support  personnel.  Our  re- 
ceptionist's position,  which  is  very  demanding,  was  douTigraded  two  years 
ago.   It  needs  to  be  upgraded.   We  also  need  to  improve  our  psychome- 
trician's  grade  8  position.  Over  the  years,  additional  variety  and  more 
complex  administrative  assignments  have  been  tacked  onto  this  position 
such  that  it  demands  more  varied  and  complex  skills  and  attention  than 
it  once  contained. 

Facilities 


Our  physical  facilities  are  attractive,  but  barely  sufficient  now 
to  house  the  staff  and  facilitate  the  functions  planned  for  the  coming 
year.  As  our  staff  and  graduate  training  program  increase  in  size,  we 
shall  need  to  look  for  alternate  spaces  or  additional  spaces  to  those 
we  now  have.  We  have  some  real  prospect  of  moving  to  new  or  refurbished 
quarters  during  the  coming  year. 

Equipment 

We  have  been  rather  fortunate  in  obtaining  equipment  to  support 
our  services,  training  and  research  functions  over  the  past  three  years. 
We  do  have  need  for  some  modest  outlays  for  research  equipment  this 
coming  year.   We  will  need  considerable  office  equipment  if  we  leave 
our  present  location  during  the  coming  fiscal  year. 
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APPENDIX  B 
Community  Psychological  Services 

The  rationale  behind  our  community  oriented  efforts  in  the  areas 
of  consultation,  training  and  educational  programs  is  based  on  recent 
conceptualizations  of  professionals  in  the  area  of  community  and  clini- 
cal psychology  (Adelson,  1971;  Benning,  1971;  Golann,  1970;  Guerney, 
1971;  Iscoe  and  Spielberger,  1970;  Madison,  1969;  Sanford,  1967)  .   Some 
of  their  basic  assumptions  are  perhaps  best  stated  by  direct  quotation 
from  original  sources.   "College  often  provides  a  massive  organized  as- 
sault upon  the  fundamental  bases  of  self-esteem. . .The  struggle  to  main- 
tain self  respect  becomes  less  an  educational  experience  than  a  struggle 
for  personal  survival .. .The  college  student  exists  in  a  temporary,  rela- 
tively roleless  society  different  from  the  one  he  left  and  from  the  one 
he  will  enter."   (Madison,  1969)   "Education  must  give  him  insight  into 
how  our  system  works  and  hov;  it  poses  threats  to  individual  freedom;  it 
must  somehow,  despite  the  overpowering  pressures  on  individuals,  give 
him,  or  help  him  to  maintain,  a  sense  of  himself."   (Sanford,  1966) 
"We  are  not  dealing  with  isolated  disease  processes,  but  with  vicious 
circles  of  human  misery  and  ineffectiveness,  with  patterns  of  self- 
defeating  behavior  that  are  heard  to  break  because  they  are  embedded  in 
the  very  texture  of  people's  lives.  We  need  to  invest  more  in  working 
on  the  social  contexts  in  which  troubled  people  are  involved,  and  to 
count  less  upon  the  effectiveness  of  the  isolated  therapeutic  hour." 
(Bloom,  1971)   "Problems  of  living  exist  not  only  in  the  psyche  of  human 
beings,  but  also  in  their  everyday  worlds."   (Iscoe,  1971) 

Two  categories  of  primary  prevention  which  are  of  concern  to  the 
Counseling  Center  involve  increasing  the  student's  resistance  to  stress 
inducing  psychosocial  forces  within  the  community,  on  tlie  one  hand,  and 
reducing  these  stresses  on  the  other  hand. 

One  of  our  goals  is  to  involve  students  in  psychological  education 
which  leads  to  increased  feelings  of  personal  and  interpersonal  compe- 
tence.  To  paraphrase  Guerney  (1971)  as  far  as  clients  or  students  are 
concerned,  the  main  question  is  no  longer  who  needs  the  instruction 
(i.e.,  who  is  "sick"),  but  who  wants  to  learn  what.   "There  simply  are 
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not  enough  psychologists,  even  including  nonprofessionals,  to  meet  every 
need  for  psychological  services.  The  people  at  large  will  have  to  be 
their  own  psychologists  and  make  their  own  applications  of  the  princi- 
ples that  we  establish  (Miller,  1969). 

A  model  which  facilitates  understanding  the  following  program  di- 
mensions:  the  organizational  dimensions,  the  ecological  dimensions,  the 
transactional  dimensions,  strategies  of  innovation  combines  the  concep- 
tualizations of  Golann  (1970)  and  Morrill,  Getting  and  Hurst  (1972). 
(See  Tables) 

Table  I 

Combining  Golann 's  Basic  Model  and 
Morrill's  Counseling  Dimensions  Model 

I.  The  Organizational  Dimensions 

A.  Resource  acquisition  and  reduction  of  constraints 

B.  Responsibility  interpretation  and  setting  of  goals 
II.  The  Ecological  Dimensions 

A.  Geographic  location  of  the  transaction 

B.  Occasion  or  time  of  transaction 
III.  The  Transactional  Dimensions 

A.  Target  of  the  transaction 

1 .  Individual 

2 .  Primary  group 

3.  Associational  group 

4.  Institutional  group 

5.  Special  groups 

B.  Purpose  of  the  transaction 

1.  Remedial 

2.  Prevention 

3.  Developmental 

C.  Type  of  the  transaction 

1.  Direct 

2.  Indirect 

D.  Change  agent 

1.  Professional 

2.  Nonprofessional 
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The  organizational  dimensions  include  resources,  constraints,  pro- 
gram responsibility  and  goals.  The  interpretation  of  program  responsi- 
bility will  lead  to  a  variety  of  goals.  The  ecological  dimensions  in- 
clude two  choices,  namely,  where  and  when  the  transaction  will  take 
place  (e.g.,  at  the  Counseling  Center,  in  the  dorm,  during  the  fresh- 
man year).  The  transactional  dimensions  include  the  target  (e.g.,  room- 
mates, entire  dorm,  student  organization,  Academic  or  Student  Affairs 
Department),  the  purpose  (e.g.,  increase  coping  skills,  increase  personal 
competence,  life  planning),  the  method  (e.g.,  communications  training, 
counseling,  radio  program,  pamphlets)  and  the  change  agent  (e.g.,  psy- 
chologist, undergraduate  peer,  dorm  counselor,  head  of  residence,  in- 
structor) .  Golann  notes  that  "a  useful  way  of  labeling  strategies  is  to 
focus  on  the  innovative  element."  Thus,  "target-linked,"  "occasion- 
linked,"  "change  agent-linked,"  or  "location-linked"  strategies  point  to 
important  categories  of  innovative  programs.   Som.e  programs  incorporate 
more  than  one  innovative  approach. 

Golann  (1970)  makes  the  following  points  regarding  his  model.   "It 
is  important  to  remember  that  once  a  choice  has  been  made  on  any  one  of 
the  dimensions,  implicitly  or  explicitly,  this  may  limit  the  freedom  of 
choice  on  the  remaining  dimensions.   Such  limitation  of  choice  often  im- 
pedes the  realization  that  choices  have  been  made  and  can  be  changed. 
Strategy. . .involves  sharpening  of  goals,  identification  of  the  possible 
choices,  selection  of  the  critical  choice  (the  one  to  be  made  first), 
and  decisions  concerning  the  range  of  innovation." 

A  number  of  Counseling  Center  programs  are  described  in  the  fol- 
lowing table,  in  terms  of  the  Golann-Morrill  dimensions  outlined  above. 
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APPENDIX  C 

A  Perspective  on  Counseling  Center  Staff 
(With  background  on  service,  teaching  and  training  functions) 

We  are  a  service-teaching  oriented  group  of  professional  psycholo- 
gists whose  individual  credentials  are  similar  to  those  of  academicians. 
Our  educaiton  in  graduate  school  has  been  guided  by  a  scientist-teacher- 
practitioner  model.  Maiiy  of  our  permanent  staff  (over  half)  are  trained 
teachers.  We  like  to  think  we  are  better  at  this  than  many  because  of 
our  specific  training,  because  of  our  propensity  as  clinicians  toward 
self-study  and  improvement  and  because  of  our  familiarity  with  'he  psy- 
chology of  learning.   We  are  more  sensitized  than  most  people  to  ex- 
periential learning  and  know-how  to  combine  cognitive  and  affective 
learning  in  an  instructional  setting.   We  are  sensitive  to  the  special 
qualities  of  mind  of  an  academician-researcher  and  have  among  us  (on  our 
staff)  one  person  who  exemplifies  these  qualities. 

We  would  like  to  state  that  because  of  the  organizational  structure 
of  the  University  (and  our  consequent  identification  with  "administra- 
tion") ,  we  are  separated  from  our  professional  background  in  the  minds 
of  many  in  ways  that  have  nothing  to  do  with  those  backgrounds  and  in 
ways  that  do  not  always  serve  the  best  interests  of  students  or  our  own 
personal-professional  interests. 

The  emphasis  in  the  President's  Report  on  greater  service  to  stu- 
dents and,  to  a  lesser  degree,  on  serving  the  public,  relates  very  well 
to  our  identification  with  the  helping  professions.  A  dominant  philo- 
sophical stance  in  the  Counseling  Center  is  humanistic  and  we  identify, 
often  on  the  basis  of  our  own  personal  histories,  with  those  who  need 
to  know  more,  with  the  underprivileged,  with  social  upv\-ard  mobility, 
etc.   Such  motivations  have  brought  us  to  work  in  a  state  university 
and  the  clientele  it  serves  ratlier  than  one  more  directly  oriented 
toward  the  creation  and  maintenance  of  an  intellectually  and  social 
elite. 

The  range  of  services  provided  by  the  Counseling  Center  is  much 
broader  than  our  name  implies.   "Counseling"  for  us  covers:   personal 
counseling  (ranging  from  psychotherapeutic  [remedial]  to  developmental 
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[growth-oriented]);  information  giving,  educational  counseling,  campus 
community  psychology  and  vocational  counseling.  To  a  lesser  extent  we 
are  involved  with  organizational  psychology  (organizational  development) 
because  of  its  close  relationship  to  campus  community  psychology.  This 
broad  range  of  counseling  is  required  both  because  of  student  need  and 
demand  and  because  of  our  need  to  train  fully  the  graduate  and  under- 
graduate students  who  study  with  us. 

Further,  new  student  programs  (for  freshmen  and  transfers)  are  di- 
rected out  of  this  office.   This  present  year  has  involved  considerable 
experimentation  (pilot  work)  on  extending  orientation  throughout  the 
freshman  year  and  increasing  the  range  of  orientation  experiences  (e.g., 
teaching  freshmen  to  cope  more  effectively  with  problems  of  daily  living 
and  increasing  their  competence  in  interpersonal  relationships) . 

The  majority  of  the  permanent  professional  staff  of  the  Center  have 
academic  appointments  and  serve  as  part  time  faculty  in  either  the  School 
of  Education  or  the  Psychology  Department.   We  direct  doctoral  disser- 
tations, serve  on  comprehensive  examination  committees,  teach  graduate 
and  undergraduate  courses  and  provide  extensive  traii.lng  in  psychological 
counseling  to  graduate  students.   Graduate  student  training  comprises  a 
major  thrust  of  the  Center, 

We  also  provide  the  University  community  many  data-oriented  consul- 
tation services,  particularly  around  problems  that  can  be  served  wholly 
or  in  part  by  our  optical  scanner  and  its  associated  equipment.   Instruc- 
tors' test-scoring,  the  development  and  processing  of  special  forms  (e.g.. 
Health  Services  intake,  course  scheduling,  etc.)  are  among  the  more 
salient  consulting  and  service  functions  involving  this  equipment  and  our 
staff.  Various  types  of  educational,  social  science  and  physical  science 
research  are  also  served  by  this  equipment  and  our  consultation. 

These  three  major  service  areas  are  quite  interrelated.  We  have, 
with  the  shifting  social  scene  and  changes  in  administration,  an  ongoing 
task  of  determining  and  redetermining  where  the  efforts  of  our  modest 
sized  staff  can  most  effectively  be  directed. 
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APPENDIX  D 
Talking  Point  -  Southwest 

Talking  Point  was  conceptualized  as  one  aspect  of  a  larger  human 
resources  center.  As  such,  Talking  Point's  focus  was  to  involve  a 
walk-in  and  appointment  center  for  career  and  personal  counseling,  es- 
tablishment of  a  referral  network  vs'j  th  other  university  agencies,  and 
education  of  paraprofessionals.  Viewed  as  a  pilot  project,  it  was  judged 
by  the  Southwest  staff  as  somewhat  successful  and  plans  are  in  progress 
for  evaluation  and  continuance  of  Talking  Point. 

Talking  Point  was  developed  by  David  V\'heeler,  Southwest  Resources 
Coordinator,  and  Colby  Smith,  Counseling  Center  Liaison  for  Southwest. 
It  was  opened  spring  semester,  1972,  Monday  through  Thursday,  3:00  p.m. 
to  10:00  p.m.  and  Friday  10:00  a.m.  to  4:00  p.m.  Talking  Point  was 
staffed  by  five  advanced  graduate  students  in  the  School  of  Education 
and  a  supervisor  from  the  Counseling  Center,  The  staff  received  group 
supervision  two  hours  per  week  concerning  individual  cases  and  outreach 
strategies  and  operation.  This  involved  videotaping,  role  playing, 
analysis  of  audio  tapes  and  discussion. 

Through  Talking  Point,  two  life  planning  workshops  were  run  for  in- 
dividuals who  hoped  to  use  the  various  exercises  on  their  own.   In  ad- 
dition, a  counseling  colloquium  for  three  students  was  given.  These 
students  were  trained  in  listening  and  attending  behaviors,  referral 
techniques,  life  planning  skills  and  general  paraprofessional  counseling. 

The  number  of  students  contacting  the  center,  excluding  the  afore- 
mentioned, was  approximately  15.  Most  of  these  were  continuous  for  the 
term.  Unfortunately,  two  of  the  counselors  had  no  contacts.  Toward  the 
end  of  the  term,  it  was  suggested  that  Talking  Point  increase  its  con- 
tacts by:   (1)  running  life  planning  workshops.;  (2)  contacting  students 
on  probation;  (3)  interviewing  those  students  applying  for  a  housing 
exemption  in  order  to  leave  Southwest;  (4)  better  public  relations  and 
publicity  with  staff  and  students.  Though  time  and  manpower  did  not  per- 
mit expansion  of  the  service,  it  does  point  out  the  potential  for  future 
development . 
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The  Counseling  Center  liaison's  time  was  approximately  two  hours  per 
week  administrative,  two  liours  per  week  supervision,  three  hours  per 
week  teaching  tlie  colloquium  and  three  hours  per  week  manning  Talking 
Point.   With  the  expansion  of  the  service  and,  as  the  Counseling  Center 
further  clarifies  its  commitment  to  outreach  work  in  the  community,  de- 
mands upon  the  liaison's  time  and  energy  will  increase  and  should  be 
granted. 

There  are  many  problems  to  be  worked  out  and  there  still  exists 
the  tentativeness  of  a  "new  program"  for  Southv,'est .  However,  as  a 
pilot  project,  it  has  been  apparently  successful.  More  organization, 
administration  and  public  relations  are  immediately  necessary. 
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APPENDIX  E 
Student  Participation  in  Decision-making 

Over  the  past  year  student  input  to  Counseling  Center  affairs  has 
come  largely  from  undergraduate  and  graduate  student  employees.   Sig- 
nificant participation  comes  from  the  counselors  in  our  Nev;  Student 
Programs.  They  help  a  great  deal  to  shape  that  program  and  to  make  it 
a  success.   Graduate  student  interns  participate  in  all  staff  meetings 
as  staff  members  and  contribute  appreciably  to  the  decisions  that  are 
reached  by  the  entire  staff.   The  democratic  atm.osphere  of  the  Coun- 
seling Center  results  in  value  being  placed  on  any  student's  opinion  or 
attempts  to  influence.  This  same  atmosphere  invites  students  to  assert 
their  vieus. 

Students  also  contribute  to  the  Counseling  Center  decisions  by  an- 
swering questionnaires.  This  year  we  have  given  the  ACE  Survey  to 
Freshmen,  the  Summer  Counseling  Evaluation  Questionnaires,  Small  Group 
Questionnaire  and  the  Fresliman  Year  Survey.  We  have  one  New  Careers 
student  who  enters  regularly  into  Counseling  Center  decisions.   Students 
also  serve  on  committees:   the  Suimner  Counseling  Advisory  Comjnittee  and 
the  Career  Counseling  Committee.   Students  serve  as  volunteers  and  in 
this  way  influence  Counseling  Center  decisions.  We  have  five  graduate 
and  undergraduate  student  volunteers  assisting  with  our  pilot  Women's 
Center. 

Student  involvement  in  the  Counseling  Center  over  the  past  year 
has  been  charted  on  the  following  page  for  easy  reference. 

We  have  some  indirect  input  from  students  through  classroom 
teaching  and  workshops.  Tliis  kind  of  contact  helps  the  staff  to  tune 
in  on  a  different  segment  of  the  student  population  from  those  who 
come  to  the  Counseling  Center  for  remedial  and  other  kinds  of  services. 
Fifty-nine  students  were  involved  in  classes  with  the  staff  and  342  in 
workshops. 

Plans  for  the  coming  year  include  our  tuning  in  more  regularly 
and  sensitively  on  the  student  body  through  our  interns  who  will  col- 
lect systematic  "grass  roots"  information  from  students  and  through 
more  frequent  sampling  of  information  and  views  of  students. 
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Students  Associated  with  Counseling  Center  Activities  -  1971-72 

A.  Summer  Counseling 

Undergraduate  Counselors  30 

Student  Employees  .  9 

B.  Freshman  Follov;-up  (Fall  1971) 
Undergraduate  Assistants  17 

C .  Counselor  Training 

Graduate  Interns  3 

Graduate  Assistants  2 

School  of  Ed.  Practica  2 

Dept .  of  Psych.  Practica  8 

D .  January  New  Students  Counseling 
Undergraduate  Counselors  15 

E.  Data  Processing  and  Testing 

Student  Employees  7 

F.  Women's  Counseling  (with  CDHR) 

Student  Volunteers  5 

G.  Summer  Counseling  Advisory  Committee 
Student  Volunteers  4 

H.  Career  Counseling  Committee 

Student  Volunteers  2 

I .   Southwest  Counseling  (C.C.  and  Southest) 

Graduate  Intern  (Counseling  Center)         1 
Graduate  Volunteers  (School  of  Ed.)         5 

TOTAL  110 
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1.      FINAInCIAL   SUiniARY 


HEALTH   SERVICE   TRUST   FUND 
INCOME  AND   EXPENSE   SWCIARY 


Income 

Health  Fees 
Hampshire  College 
Conferences 
Pharmacy 
Atliletics 
Food  Service 
Laboratory  Fees 
Other 


Total 


Expenses 

Personnel  Service: 

Salaried  Positions 

Hourly  Staff  and  Students 
Food 

Clothing 

Housekeeping  Supplies 

Laboratory  and  Medical-Surgical  Supplies 
Travel 

Printing  and  Advertising 
Repairs  and  Alterations 
Special  Supplies 
Office  and  Administration 
Equipment 
Rentals 
Refunds 


Total 


Operating  Surplus 

Less  Transfers  to  Reserve 
Balance  June  30,  1972 


1970-71 

- 

L971-72 

$1,345,212 

$1: 

,455,324^ 



39,0672 

7,590 

14,800 

22,722 

39,850 

10,000 

11,000 



4,355^ 

3,100 

8,224 

4,300 

5,477 

$1,392,946 

$1 

,578,097 

Total 


$1,071,000 

$1,118,128 

14,000^ 

115,346 

11,300 

12,651 

600 

1,217 

14,500 

15,494 

99,100 

118,419 

7,800 

8,507 

7,900 

10,097 

3,100 

5,347 

1,500 

1,730 

27,750 

31,138 

11,000 

13,629 

6,046 

9,426 

10,000 

21,079 

$1,285,596 

$1,482,208- 

$107,350 

$95,889 

25,000^ 

25,000 

$82,350 

$70,889 

1.  Excludes  the  next  fiscal  year's  summer  school  fees  paid  in  June. 

2.  This  figure  includes  $12,228  due  but  not  received  as  of  June  30. 

3.  This  figure  includes  $2,383  due  but  not  received  as  of  June  30. 

4.  Docs  not  include  hourly  staff. 

5.  Includes  liabilities  of  $4,043  as  of  June  30. 

6.  This  transfer  was  actually  made  in  fiscal  year  '72. 

7.  The  retroactive  portion  of  the  1972  pay  raise  will  decrease  this  amount  by  an 
estimated  $24,100. 
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FINANCIAL  SUMMARY 


Where  the  Health  Services  dollar  comes  from: 


State  Appropriations  7.5^ 

Research  Grants    3.1?^ 

^ Hampshire  College  2.2/J 

Pharmacy   X:  Lab 

Charges   2.1% 

Other  Prepaid  Fees  1.5!^ 

—  Other  Charges  .3% 


And  where  it  goes : 


Clinical  Support 
Services  38.0^ 


Medical  Division 
21.2^ 


Environmental  Health 
and  Safety  Division  5.2f> 

Health  Education 
Division  6.8% 

Administration  1.5% 
General  Support  Services  8.9^ 


(1  ■'■*;■  '■' 


II .   PERSONNEL 
A.   Executive  Staff 


1969-70  1970-Tl  1971-72 


Director,  University  Health  Services 
Assistajit  Director,  Administration 

B.  Medical  Staff 

Medical  Director 
Staff  Physician 
Radiologists ,  part-time 
Orthopedist,  part-time 

C.  Mental  Health  Staff 

Director  of  Mental  Health 

Staff  Psychiatrist 

Staff  Psychiatrist,  part-time 

Clinical  Psychologists 

Clinical  Psychologists ,  part-time 

Psychiatric  Social  Worker 

Psychiatric  Social  Worker,  part-time 

Student  Intern 

Practicum  Students 

D.  Environmental  Health  &  Safety  Staff 

Director  of  Environmental  Health  &  Safety 

Environmental  Health  Specialist 

Radiation  Physicist 

Fire  Prevention  Inspector 

Mechanical  Handyman 

Food  Inspection  Assistants 

Fire  Protection  Assistants 

Radiation  Safety  Assistant 

Safety  Assistants 

E.  Health  Education  Staff 


1 
1 


1 
9 
k 

1 


5 

1 
1 


1 
1 
1 
1 
1 

11 


1 
1 


1 

10 

k 

1 


1 

1 

6 

1 
1 


1 
1 
1 
1 
1 
3 
15 
2 


1 
1 


1 

12 

1+ 

1 


1 
7 

2 

1 
1 
3 


1 
1 
1 
1 
1 
2 
8 
1 
1 


Director  of  Commiinity  Health  Education 

Health  Educator 

Health  Educator,  part-time 

Student  Assistants 

F.  Laboratory  Staff 

Director  of  Laboratory 
Senior  Medical  Technologist 
Laboratory  Technicians 
Laboratory  Technician,  part-time 
Clinical  Laboratory  Assistants 
Clinical  Chemist 
Clinical  Microbiologist 
Student  Technicians 


1 
1 
1 

3 

1 
2 
k 


1 
2 
3 


1 
1 
2 

1 
1 
2 
3 


3 
1+ 


1 
1 
1 
1 
2 
1 
3 
k 


II .      PERSOMEL 


G.      X-Ray  Staff 

X-Ray  Technician 

X-Ray  Technician,  part-time 

Student  Technicians 


1969-70  1970-71  1971-72 


2 

1 


1 
1 


1 

1 
1 


H.  Physical  Therapy  Staff 

Physical  Therapist 

Physical.  Therapy  Assistant,  full-time 

Student  Trainees 


1 
1 


1 

1 

11 


I.  Pharmacy  Staff 

Director  of  Pharmacy 

Staff  Pharmacist 

Staff  Phannacist,  part-time 

Staff  Nurse 

Student  Assistants 


1 
1 

2 
2 


1 

1 


1 
1 
1 
2 
1 


N\irsing  Staff 


Supervisor  of  Nursing  Services 

OPD  Supervisor 

Nurse  Practitioner 

Nurse  Practitioner,  part-time 

Head  Nurse 

Head  Nurse,  part-time 

Staff  Nurse 

Staff  Nurse,  part-time 

Licensed  Practical  Nurse 

Licensed  Practical  Nurse,  part-time 

Hospital  Aide 

Hospital  Aide,  part-time 

Hospital  Orderly 

Ward  Clerk,  part-time 

Clinical  Aide 

Student  Orderly 

Student  Nurses  Aide 

Visitor  Monitors 


1 

1 

1 

1 

1 

1 

— 

- 

h 

— 

- 

1 

3 

U 

3 

2 

2 

It 

9 

8 

3 

12 

10 

9 

2 

2 

2 

2 

1 

3 

6 

5 

k 

3 

k 

6 

1 

2 

2 

1 

1 

1 

k 

5 

5 

7 

7 

k 

h 

1+ 

3 

— 

2 

3 

K.  Medical  Records  and  Systems  Staff 

Records  and  Systems  Manager 

Medical  Records  Librariaji 

Senior  Records  Clerk 

Diagnostic  Coding  Clerk,  part-time 

Medical  Records  Clerk 

Programmer,  part-time 

Systems  Programmer,  part-time 


1 
1 
2 
3 

1 
1 


1 
1 
1 
2 
k 
1 
2 


1 
1 
1 

6 
1 
2 


:!,; 


II .  PERSONNEL 


Secretarial  Staff 

Supervisor  of  Secretarial  Service 
PrincipaJL  Clerk 
Senior  Clerk  Stenographer 
Medical  Secretary- 
Medical  Secretary,  part-time 
Junior  Clerk  Stenographer 


1969-TO  19T0-T1  1971-72 


1 
1 
1 
6 

2 

1 


1 
1 
1 
5 
2 
1 


2 
2 
5 

1 
1 


M. 


Business  Office  Staff 


Business  Manager 
Purchasing  Assistant 
Statistical  Clerk 
Billing  &  Insurance  Clerk 
Student  Drivers 
Student  Assistants 


7 
2 


1 
k 
2 


1 
1 
1 
1 
3 
1 


Central  Supply  Staff 


Sterile  Supply  Technician 
Storekeeper ,  full-time 


1 
1 


0.   Food  Service  Staff 


Head  Cook 

Cook 

Assistauit  Cook 

Assistant  Cook,  part-time 

Kitchen  Helper 

Kitchen  Helper,  part-time 

Nutritionist,  part-time 

Student  Helpers 


1 
1 
2 

2 

1 


1 
1 
2 
1 
2 


1 
1 
2 
1 
2 

1 
3 


Maintenance  Staff 


Head  Janitor 

Janitor 

Head  Housekeeper 

Housekeeper 

Housekeeper,  part-time 


1 
2, 
1 
5 

1 


1 
2 
1 
5 

1 


1 
2 
1 
5 

1 
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IV,   UTILIZATION  OF  SER'  ICES 


1969-70    1970-71    1971-72 


A.   Students  eligible  for  care 


17,800    19,125    20,255 


Outpatient  Services 


2. 

3. 


Physician  Visits  (general  medical) 

Contraception  Clinic 
Nurse  Practitioner  Visits  (RN  &  MD) 
Other  Nursing  Visits 

Immiinizations  and  Allergy- 
Injections 

TB  Skin  Testing 
Self-care  Cold  Center 
Mental  Health  Visits 

Individual 

Group  Therapy,  patient  hours 


Total  Outpatient  Visits 

C.  Inpatient  Services  (hed  patients) 

Patient  days  in  Infirmary 
Length  of  patient  stay  (average) 

D.  Laboratory  Service 

Number  of  patient  visits 
Number  of  determinations 

E.  X-ray  Service 

Number  of  patient  visits 
Number  of  examinations 

F.  Physical  Therapy 

Number  of  patient   visits 
Number   of  treatments 

G.  Pharmacy  Service 

Number  of  patient  visits 
Number  of  prescriptions 


2Q,721 
1,752 
2,993^ 

16,911^ 

35,667 
H,269 
i+,831 

17,700-L 

37,510 
5,720 

17,357 
8,841; 

i^,359 
5,353 
2,997 

4,U25 
6,281 
7,86li 

5,075 

6,359 

10,728 

5,082 
533 

5,257 

9I+I 

5,951 
1,605 

69,701 

87,235 

99,1^9 

2,lU5 
7,383 
3.iiU 

1,931 
5,987 
3.12 

1,672 
5,233 
3.15 

N/A 
55,957 

N/A 
60,371 

16,963 
76,551 

4,606 
i+,995 

k,92h 
5,338 

5,151 
5,606 

5,900 
7,930 

5,500 
6,600 

6,450 
10,524 

30,098 
i|ii,398 

37,657 
58,278 

48,602 
75,253 

Includes  Nurse  Practitioner  visits 


V.   PROFESSION/Jb  ACTIVITIES,  PUBLICATIONS,  AND  RESEARCH  PROJECTS 

ALLEN,  DEAiT  A.,  Ph.D.  (Director,  Mental  Health  Division) 

Professional  Activities  (outside  the  University) 

American  College  Health  Association,  member.  Membership  Committee 
Steering  Committee,  VJestern  Massachusetts  PsycholO(3y  Interest  Ciroup 
Journal  of  the  ACHA  for  Personnel  and  Guidance  Journal,  abstractor 

Professional  Activities  (within  the  University) 
Psychology  Department,  clinical  associate 
Draft  Counseling  Services,  faculty  advisor 
School  of  Education,  Doctoral  Examining  Committee 

Publications,  Research  Projects,  Grants,  and  Reports 

"Peer  Counseling  and  Professional  Responsibility",  presented  at  the  American 
College  Health  Association  Annual  Meeting  in  Atlanta,  Georgia,  April  7,  1972. 

AVER ILL,  BARRY  W.  (Director,  University  Health  Services) 

Professional  Activities  (outside  the  University) 

American  College  Health  Association,  chairman-elect.  Administration  Section, 
1971-1972 

Management  Systems  Development  Committee,  chairman,  19^9-1972 
Uniform  Reporting  Project  with  the  American  Hospital  Association,  chair- 
man, 1970-1972 

Council  of  Delegates,  elected,  1971-197^ 
Evaluation  and  Certification  Panel,  member,  1969-1972 
Certification  Review  Team,  chairman.  University  of  Idaho,  February  1972 

Professional  Activities  (within  the  University) 

University  Health  Council,  chairman 

Faculty  Senate  Committee  on  the  Reorganization  of  the  University  Health 
Program,  member,  1971-1972 

Chancellor's  Committee  on  Hon-Academic  Professional  Personnel  Policies,  member 

University  Committee  on  Human  Subject  Review,  member 

Publications,  Research  Projects,  Grants,  and  Reports 

"Systems  Analysis  of  a  University  Health  Service  Outpatient  Clinic",  presented 
at  the  Ul+th  National  Meeting  of  the  Operations  Research  Society  of  America, 
April  26-28,  1972,  New  Orleans,  submitted  for  publication  with  E.  J.  Rising, 
Ph . D . ,  R .  Baron . 


AVERILL,  BARRY  W. 

Publications,  Research  Projects,  Grants,  and  Reports  (continued) 

"The  Outpatient  Care  Delivery  System — A  New  Approach",  with  E.  J.  Rising,  Ph.D., 
T.  C.  McBride,  M.D. ,  R.  W.  Gage,  M.D. ,  E.  B.  Piedmont,  Ph.D.,  Journal  of  the 
American  College  Health  Association,  Vol.  20,  No.  5,  pp.  33lt-338,  June  1972. 

"Part  II.  The  Effects  of  Operations  Research",  with  E.  J.  Rising,  Ph.D.,  R. 
Baron,  Journal  of  the  American  College  Health  Association,  Vol.  20,  No.  5, 
pp.  339-3U3,  June  1972. 

"Part  III.   A  Computerized  Appointment  System",  with  R.  Baron,  E.  J.  Rising, 
Ph.D.,  and  T.  J.  Los,  Journal  of  the  American  College  Health  Association,  Vol.  20, 
No.  5,  pp.  3^U-350,  June  1972. 

BROSCHARD,  LEWIS  T.,  JR.,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

Internal  Medicine  Course  at  the  University  of  Colorado,  attended,  July  1971 

Professional  Activities  (within  the  University) 

Residence  Hall,  Education  Program,  guest  lecturer 

Pharmacy  Committee,  chairm.an 

CABIN,  SEYMOUR  H.,  Ph.D.  (Staff  Clinical  Psychologist) 

Professional  Activities  (outside  the  University) 

Workshop  for  Group  Psychotherapy,  San  Mateo  County  Community  Mental  Health 
in  California,  May  1972,  group  leader 

CALDWELL,  JAMES  P.,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

Seminar  on  Internal  Medicine,  University  of  Miami,  attended,  February  1972 
CANN,  MICHAEL  A.,  Ph.D.  (Staff  Clinical  Psychologist) 
Professional  Activities  (outside  the  University) 

Springfield  Goodwill  Industries,  consultant 

Amherst  Planning  Board,  member 

Amherst  Environmental  Concerns  Committee,  member 
Professional  Activities  (-y/ithin  the  University) 

Drug  Abuse  Task  Force ,  member 

Career  Planning  and  Development  Committee,  member 
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CANN,  fflCHAEL  A.,  Ph.D. 

Professional  Activities  (vithin  the  University)  (continued) 

Ad  Hoc  Personnel  Appeals  Committee,  member 

Ad  Hoc  Committee  to  study  the  need  for  a  campus  coordinator  for  handicapped 
students,  chairman 

Heads  of  Residence  Group  in  Southwest ,  consultant 

Publications,  Research  Projects,  Grants,  and  Reports 

"Report  of  a  Preliminary  Study  of  Pregnancy  on  the  University  Campus",  Journal 
of  the  American  College  Health  Association,  with  L.  B.  Siddall,  M.S.W.  and  R.  V7. 
Gage,  M.D.,  Vol.  19,  No.  2,  pp.  111-113,  April  5,  1972. 

"Resolutions  of  Pregnancy  on  a  University  Campus",  presented  at  the  American 
College  Health  Association  Annual  Meeting,  Atlanta,  Georgia,  April  5,  1972. 

CHITTUM,  J.  RAYMOND,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

Amherst  Junior  High  School,  lecturer:  Alcohol,  Its  Problems,  and  Alcoholism 
Professional  Activities  (within  the  University) 

Project  10,  Southwest  Area,  lecturer 

Room-To-Move ,  advisor:  Problems  of  Alcohol  and  Alcoholism 

Ad  Hoc  Committee  to  Study  the  Usefulness  of  the  University  Pre-Entrance 
Physical  Examination  Procedure ,  chairman 

Medical  Records  Committee,  chairman 

CLAPP,  DANIEL  E.,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

Bethany  Home,  Inc.,  Talahag,  Bukidnon,  Philippines,  medical  director 

Amherst  Nursing  Home,  medical  consultant 

Professional  Activities  ('vri. thin  the  University) 

Family  Planning  Clinic,  professional  coordinator 

COTANCHE,  JAMES  G.,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

Massachusetts  Chapter,  American  Academy  of  General  Practice,  Board  of  Directors, 
1971-1972 
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COTMCHE,  JAMES  G.,  M.T. 

Professional  Activities  (outside  the  University)  (continued) 

Dermatology  Symposium  at  the  University  of  Miami,  Florida,  March  1972, 
attended 

Western  Massachusetts  Association  of  High  School  Chemistry  Students  and 
Teachers,  lecturer:   First  Aid  in  the  Chemistry  Lab,  Octoher  1971 

Professional  Activities  (vrithin  the  University) 

Athletic  Medicine  Committee,  chairman 

Department  of  Intercollegiate  Athletics,  team  physician 
DAVIS, KELLEY  K. ,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

American  Red  Cross  Blood  Bank  Program,  physician 

Hadley  Public  Schools,  physician 

Three-County  Fair,  physician 
Professional  Activities  (vithin  the  University) 

Residence  Hall  Health  Education  Program,  lecturer 

Peer  Sex  Education  Counselor  Training,  guest  lecturer 
DUBAY,  RICHARD  T.  (Manager,  Medical  Records  and  Systems) 
Professional  Activities  (outside  the  University) 

JCAH  Hospital  Accreditation  Workshop,  participant 
Professional  Activities  (vithin  the  University) 

Research  Computing  Center,  Mini-Marathon,  U.  Mass.,  Boston,  guest  lectiirer 

GLEASON,  ROBERT  P.,  M.S.,  P.E.  (Director,  Environmental  Health  and  Safety  Division) 

Professional  Activities  (outside  the  University) 

American  National  Standards  Institute,  member,  Z.9  Committee,  "Industrial 
Exhaust  Ventilation" 

Campus  Safety  Association  Program  Committee,  member 

New  England  College  Chemistry  Teachers  Safety  Symposium,  speaker:   "Principles 
of  Chemical  Safety" 
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GLEASON,  ROBERT  P.,  M.S. 

Professional  Activities  (vithin  the  University) 

University  Health  Council,  secretary 

Civil  Defense,  director 

GROSE ,  AM  H.,  B.S.,  R.N.  (Staff  Assistant,  Health  Educator) 

Professional  Activities  (outside  the  University) 

Advanced  Seminar  on  Conception  Control,  New  York  University  School  of 
Medicine,  attended.  May  19T2 

Amherst  Regional  School,  Individualized  Program  Center,  consultant 

Town  of  Amherst  Health  Planning  Committee,  Subcommittee  on  Health  Education 
Components ,  consultant 

Amherst  Regional  High  School,  Venereal  Disease  Program,  participant.  May  1972 

League  of  Women  Voters,  member.  Birth  Control  and  Abortion  Committee 
Professional  Activities  (within  the  University) 

University  Health  Services  Student  Advisory  Board,  advisor 

Honors  Colloquia,  coordinator 

Medical  Emergency  Loan  Fund,  consultant 

Clergy  Consiiltation  Service,  member 

Department  of  Public  Health,  guest  lecturer:  contraception 
•Department  of  Home  Economics,  guest  lecturer:  abortion 

Summer  Counseling  Advisory  Team,  member 

Publications,  Research  Projects,  Grants,  and  Reports 

Southwest  Assembly  Grant  with  J.  M.  Zapka,  M.S.  and  T.  Wolff,  Ph.D.,  "Imple- 
mentation of  a  Peer  Sex  Education  Program  in  Southwest",  for  $995. 

HALL,  LEO  B. ,  B.S.  (Director  of  Laboratory  and  X-Ray  Services) 

Professional  Activities  (outside  the  University) 

MetPath  Laboratories,  consultant 
Professional  Activities  (within  the  University) 

Building  Committee ,  chairman 
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HALL,  LEO  B. ,  B.S. 

Pul)!!  cat  ions.  Research  Projects,  Grants,  and  Reports 

"Incidence,  Causes  and  Significance  of  Microorganisms  Associated  with  Non- 
specific Bacterial  Vaginitis",  (HaJ.1,  Swarin,  Brandfass),  presented  at  the 
American  College  Health  Association  Annual  Meeting,  Atlanta,  Georgia,  April 
1972,  submitted  for  publication. 

H-AESFIELD,  JEFFREY  C,  M.S.  (Director  of  Pharmacy  and  Central  Supply  Services) 

Professional  Activities  (outside  the  University) 

American  College  Health  Association,  Pharmacy  Committee,  chairman 
Committee  on  Health  Behavior,  member 

Western  Massachusetts  Hospital  Pharmacist  Association,  corresponding  secretary 

Hampshire  College,  consultant,  1971-1972 

University  of  Massachusetts/Boston,  consultant,  January  1972 

Yale  University  Health  Plan,  consultant,  March  1972 
Professional  Activities  (within  the  University) 

School  of  Nursing,  consultant,  1971-1972 

School  of  Physical  Education,  consultant  to  research  project,  1971-1972 

Hospital  Reserve  Disaster  Inventory,  administrator 

Publications,  Research  Projects,  Grants,  and  Reports 

"Development  of  Outpatient  Pharmacy  Services  at  the  University  of  Massachu- 
setts", Joiirnal  of  the  American  College  Health  Association,  Vol.  20,  No.  5, 
pp.  361i-369,  June  1972. 

HERSH,  JEFFREY,  Ph.D.  (Staff  Clinical  Psychologist) 

Professional  Activities  (outside  the  University) 

Windsor  Mountain  School,  Lenox,  Massachusetts,  consultant 

Professional  Activities  (within  the  University) 

School  of  Education,  Human  Relations  Center,  lecturer:  Psychobiography  of 
Self 

University  Committee  on  Sensitivity  Groups,  member 

Veterans  Affairs  Committee ,  member 

Family  Therapy  to  "Our  House",  consultant 
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HERSH,  JEFFREY,  Ph.D. 

Publications,  Research  Projects,  Grants,  and  Reports 

"Effects  of  Referral  Reports  on  Testers",  Journal  of  Consulting  and  Clinical 
Psychology,  Vol.  37,  19T1. 

HILL,  SUSM  R. ,  M.S.W.  (Staff  Assistant,  Psychiatric  Social  Worker) 

Professional  Activities  (outside  the  University) 

Roxhury  Court  Clinic,  Urban  Area  Prevention  Program,  consultant 

JANOWITZ,  JULIAJ^f  F.  ,  M.D.  (Staff  Psychiatrist) 

Professional  Activities  (outside  the  University) 

Greenfield  Community  College,  faculty 

Professional  Activities  (within  the  University) 

Psychology  Department,  clinical  associate 

Publications,  Research  Projects,  Grants,  and  Reports 

"The  Preventive  Community  Model  for  a  University  Mental  Health  Service", 
Journal  of  the  American  College  Health  Association,  April  1972,  pp.  275-279 » 
Vol.  20,  No.  2k. 

KEMDREW,  LEROY  J.,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

Springfield  Academy  of  Medicine,  president-elect,  1972-1973 

Massachusetts  Medical  Society,  member,  Medico-Religious  Committee 
Professional  Activities  (vithin  the  University) 

Drug  Abuse  Task  Force ,  member    ' * 

Roora-To-Move ,  medical  advisor 

School  of  Nursing,  lecturer:  Use  of  Drugs 
KLEIN,  STEPHEN  M. ,  Ph.D.  (Staff  Clinical  Psychologist) 
Professional  Activities  (outside  the  University) 

Mount  Hermon  School,  Northfield,  consultant 
Professional  Activities  (vithin  the  University) 

Department  of  Psychology,  Dissertation  Committee 

Teaching  Assistant  Training  Program,  participant 
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KLEIN,  STEPHEN  M.,  Ph.T. 

Professional  Activities  (within  the  University)  (continued) 

Training  Program  for  Psycholofiy  Department  Students  (Ph.D.),  consultant 

Psychology  Department,  clinical  associate 

Graduate  Faculty,  member 

Training  Program,  Mental  Health  Division,  coordinator 

LAFRAUCE,  RONALD  C,  M.Ed.  (Health  Educator,  Coordinator  of  Dr\ig  Program) 

Professional  Activities  (outside  the  University) 

University  of  Rochester,  consultant:  National  Action  Committee  for  Drug 
Education,  December  1971 

Conferences  for  H.E.W.  Drug  Education  grant  recipients  in  Washinaton,  D.  C, 
participant,  June  1971  and  December  1971 

Hampshire  County  House  of  Correction,  speaker:  Tutoring  Program,  March  1972 

New  England  Center  for  Human  Development,  group  leader:   couples  group, 
April  1972 

Office  of  Drug  Education  in  Washington,  D.  C. ,  consultant:   development  of 
mini-grant  programs 

Professional  Activities  (vithin  the  University) 

United  Christian  Foundation,  Board  of  Directors 

Drug  Abuse  Task  Force,  member 

Publications,  Research  Projects,  Grants,  and  Reports 

"Community-Oriented  Drug  Education  Project",  Grant  for  $37,000  from  the  U.S. 
Department  of  Health,  Education,  and  Welfare,  Washington,  D.  C. 

LEA,  FREDERICK  G. ,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

U.S.  Air  Force  Reserves,  active 
Professional  Activities  (within  the  University) 

Disaster  Committee,  chairman 

Student  Health  Advisory  Board,  consultant 
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imPSEIT ,   EUGEIIE  F .  ,   M . D .    (Staff  Physician) 

Professional  Activities  (vithin  the  University) 

University  Year  for  Action  Program,  member.  Advisory  Council 

Publications,  Research  Projects,  Grants,  and  Reports 

University  of  Massachusetts  Research  Grant  #PR  OTOU8-O6,  "Bio-Medical  Science 
Support",  Grant  for  $3,i;l8 

MCBRIDE,  THOMAS  C,  M.D.  (Medical  Director)  i 

Professional  Activities  (outside  the  University)  1 

Amherst  Regional  School  System,  school  physician 

Hampshire  College,  Director  of  Health  Services  ' 

Postgraduate  course,  "Treatment  of  the  Seriously  Injured  or  111  in  the  Emer- 
gency Department",  Montreal,  Canada,  June  7-10,  1972,  attended 

Professional  Activities  (within  the  University) 

Search  Committee  for  Dean  of  School  of  Nursing,  member 

Study  Committee,  School  of  Nursing,  member 

Board  of  Admissions  and  Records  Committee,  member 

Human  Subjects  Review  Committee,  member 

Ph.D.  Thesis  Committee,  School  of  Education,  member 

Seminar  of  Venereal  Disease,  U.S.  Public  Health  Service,  chairman 

Publications,  Research  Projects,  Grants,  and  Reports 

"The  Nurse  Practitioner  in  the  University  Health  Service",  presented  at  the 
American  College  Health  Association  Annual  Meeting,  Atlanta,  Georgia,  April 
1972,  submitted  for  publication. 

"The  Outpatient  Care  Delivery  System — A  New  Approach",  with  B.  W.  Averill, 
E.  J.  Rising,  Ph.D.,  R.  W.  Gage,  M.D.,  E.  B.  Piedmont,  Ph.D.,  June  1972, 
Vol.  20,  No.  5. 

"What  Doesn't  a  Campus  Doctor  Encounter?",  feature  article  in  Today's  Health, 
January  1972,  pp.  35-39,  55-58. 

Antitussive  (Dextromethorphan)  Double  Blind  Study,  grant  of  Hof fmann-LaRoche , 
Inc.  for  $13,900. 

Gantanol  vs.  Azo  Gantanol  in  Acute  Urinary  Tract  Infections,  grant  from 
Hof fmann-LaRoche,  Inc.  for  $2,100. 
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MCCARTHY,  BARBARA  M. ,  R.N.  (Supervisor  of  Nursing  Services) 

Professional  Activities  (outside  the  University) 

New  England  College  Health  Association,  secretary  and  treasurer.  Nurses' 
Section,  1972-1973 

MCCASHIN,  ANDREW  W. ,  Ph.  D.  (Staff  Clinical  Psychologist) 

Professional  Activities  (•'.-.dthin  the  University) 

Room-To -Move ,  consultant 

Publications,  Research  Projects,  Grants,  and  Reports 

Evaluation  of  a  peer  sex  education  program,  faculty  research  grant  #FRG  Vll-72-1 
for  v397,  with  J.  M.  Zapka,  M.S. 

POEY,  KENT,  Ph.D.  (Staff  Clinical  Psychologist) 

Publications,  Research  Projects,  Grants,  and  Reports 

"A  Study  of  the  Effects  of  Patient-Therapist  Expectations  Regarding  Short- 
Term  Therapy  on  Therapeutic  Outcome",  report  of  study  performed  in  Mental 
Health  Department,  1971. 

RALPH,  JAMES  R.,  M.D.  (Assistant  Director,  Medical  Care  Division) 

Professional  Activities  (outside  the  University) 

American  Academy  of  Family  Practice,  Massachusetts  Chapter,  member.  Education 
Committee 

Cooley  Dickinson  Hospital,  Courtesy  Staff,  member 

St.  Brigid's  Church,  Amherst,  advisor  and  informal  consultant 

University  of  Massachusetts  Newman  Club,  advisor  and  informal  consultant 

Postgraduate  course  in  Medicine  at  Estes  Park,  Colorado,  June  1972,  attended 

Hampshire  College,  Staff  Physician 

Dermatology  Symposiiam  at  the  University  of  Miami,  Florida,  March  1972,  attended 

Professional  Activities  (within  the  University) 

Ad  Hoc  Committee  on  Scheduling,  chairman 

Search  Committee  for  Director  of  Security,  member 

Department  of  Intercollegiate  Athletics,  team  physician 

Physical  Education  Department,  advisor 

Laboratory  &  X-Ray  Committee,  chairman 
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RALPH,  JAMES  R. ,  M.D. 

Publications,  Research  Projects,  Grants,  and  Reports 

Gantanol  vs.  Azo  Gantonol  in  Acute  Urinary  Tract  Infections,  grant  from 
Hof fmann-LaJtoche ,  Inc.  for  $2,100. 

REED,  GEORGE  H.,  M.P.H.  (Staff  Assistant,  Environmental  Health  and  Safety) 

Professional  Activities  (outside  the  University) 

American  College  Health  Association,  Environmental  Health  and  Safety  Section, 
Standards  Committee,  chairman 

Professional  Activities  (vithin  the  University) 

Department  of  Public  Health,  lecturer 

Publications,  Research  Projects,  Grants,  and  Reports 

"Animals  in  University  Buildings?",  presented  at  the  Annual  Meeting  of  the 
American  College  Health  Association,  Atlanta,  Georgia,  April  ^-7,  1972,  sub- 
mitted for  publication. 

REI CHERT,  KATHARINE  E.,  M.D.  (Staff  Physician) 

Professional  Activities  (outside  the  University) 

Duke  Postgraduate  Course,  July  1971,  attended 

Duke  Physicians  Assistants  Conference,  April  1972,  attended 
Professional  Activities  (vithin  the  University) 

Professional  Staff  Education  Committee,  chairman 

Coordinator  of  Health  Center  Library 

Nurse  Practitioner  Clinic ,  coordinator 
SCOTT,  ROBERT  A.,  B.A.  (Staff  Assistant,  Business  Manager) 
Professional  Activities  (vithin  the  University) 

University  of  Massachusetts  Credit  Union 

Supervisory  Committee,  director  and  chairman 
SIDDALL,  LAWRENCE  B.,  M.S.W.  (Staff  Associate,  Principal  Psychiatric  Social  Worker 
Professional  Activities  (vithin  the  University) 

Clergy  Consultation  Service,  consultant 

Committee  for  Married  Student  Affairs ,  chairman 
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SIDDALL,    LAVrRENCE  B.,   M.S.W. 

Professional  Activities  (vithin  the  University  (continued) 

Peer  Sex  Education  Advisory  Board 

Pre-Social  Work  Advising,  coordinator 

PuTjli  cations ,  Research  Projects,  Grants,  and  Reports 

"Resolution  of  Pregnancy  on  a  University  Campus",  presented  at  the  Annual 
Meeting  of  the  ACHA,  Atlanta,  Georgia,  April  1972,  with  M.  A.  Cann,  Ph.D. 

SLATER,  BARRY,  M.D.  (Staff  Physician) 

Professional  Activities  (vithin  the  University) 

WCR  Radio  Panel — "Venereal  Disease" 

Peer  Sex  Education,  lecturer:   "Venereal  Disease" 

Home  Economics  Department,  lecturer:   "Venereal  Disease" 

Publications,  Research  Projects,  Grants,  and  Reports 

"Gonorrhea,  ^^Tiat  It  Is  and  I'Jhat  To  Do  If  You  Get  It",  article  for  the  Health 
Education  Column,  Massachusetts  Daily  Collegian. 

Problem-Oriented  Medical  Record  Course,  Harvard  Medical  School,  Cambridge, 
Massachusetts,  November  13,  1972,  attended. 

SHOOK,  GEORGE,  A.,  M.D.  (Orthopedic  Consultant) 

Professional  Activities  (outside  the  University) 

Orthopedic  Society  for  Sports  Medicine,  founding  member  and  Nominating  Committee 

American  College  of  Sports  Medicine,  panel  member:   Symposium  on  Wrestling, 
"Injury  Problems  in  Wrestling" 

Symposium  on  Analgesics,  participant,  New  York  City,  New  York,  April  26-27. 

Medical  Aspects  of  Sports  for  the  Massachusetts  Medical  Society,  committee 
member 

Professional  Activities  (vithin  the  University) 

Department  of  Intercollegiate  Athletics,  team  physician 

New  England  Intercollegiate  Wrestling,  tournament  physician 

New  England  Intercollegiate  Wrestling  Coaches  Association,  Man  of  the  Year  Award 

Publications,  Research  Projects,  Grants,  and  Reports 

"The  Management  of  Subcalcaneal  Pain",  Clinical  Orthopedics  and  Related  Research, 
No.  82,  January-February  1972,  pp.  I63-I68,  with  0.  D.  Chrisman,  M.D. 
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SNOOK,  GEORGE  A.,  M.D. 

Publications,  Research  Projects,  Grants,  and  Reports  (continued) 

"The  Effects  of  Aspirin  on  Cartilage  Degeneration",  Symposium  on  Analgesics, 
New  York  City,  N.  Y. ,  April  26-27. 

"Achilles  Tendinitis  in  Athletes",  article  accepted  for  publication  in  Medicine 
and  Science  in  Sports. 

Tibial  Fractures,  survey  in  progress 

Fracture  Dislocation  of  Talus,  survey  in  progress 

STRYKI:R,  JAY  W.,  M.S.  (Health  Physicist) 

Professional  Activities  (outside  the  University) 

Massachusetts  Department  of  Public  Health,  Nuclear  Incident  Advisor,  consultant 

New  England  Coalition  on  Nuclear  Pollution,  Inc.,  consultant 

European  Communities  International  Symposium  on  Radiology  Applied  to  the  Pro- 
tection of  Man  and  His  Environment,  attended,  September  1971,  Rome,  Italy 

Amherst  Environmental  Concerns  Committee,  advisor 
Professional  Activities  (within  the  University) 

Radiation  Use  Committee,  chairman 

Graduate  Admissions  Committee,  Department  of  Public  Health,  chairman 

Orchard  Hill  Residential  College,  faculty  fellow 

Department  of  Public  Health,  lect\irer 

Cobalt  Irradiator  Facility  Committee,  member 

Campus  Survey  for  Handicapped  Students,  advisor 

R.O.T.C.,  guest  lecturer 

Chemistry,  guest  lecturer 

Physics  Department,  guest  lecturer 
Publications,  Research  Projects,  Grants,  and  Reports 

"Handicapped  Person's  Cart",  Faculty  Research  Grant  #FR-WWl-(7l)  for  $750. 
WOLFF,  THOMS,  Ph.D.  (Staff  Clinical  Psychologist) 

Professional  Activities  (outside  the  University) 

American  Psychological  Association,  member.  Community  Mental  Health  Division 
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WOLFF,  THOMAS,  Ph.D. 

Professional  Activities  (within  the  University) 

Peer  Sex  Education,  trainer,  consultant — Peer  Sex  Education  Advisory  Board, 
member 

Room-To-Move ,  trainer,  organizational  consultant 

Community  Mental  Health  Committee ,  chairman 

Family  Planning  Clinic ,  consultant 

Committee  on  Living-Learning  Environments,  member 

Veterans  Affairs ,  consultant 

Publications,  Research  Projects,  Grants,  and  Reports 

Implementation  of  a  PSE  (Peer  Sex  Education)  program  in  Southwest-Southwest 
Assembly  Grant  for  $995  with  A,  H.  Grose,  B.S.  and  J,  Zapka,  M.S. 

ZAPKA,  JAUE  M.,  M.S.  (Director,  Community  Health  Education  Division) 

Professional  Activities  (outside  the  University) 

American  College  Health  Association,  Membership  Committee,  member 
Annual  Meeting,  Spring  1972,  discussion  leader 

Research  Committee  on  College  Level  Human  Sexuality  Courses ,  member 
Health  Education  Section,  secretary 

Professional  Activities  (within  the  University) 

Comm\inity  Health  Education  Committee ,  chairman 

Department  of  Public  Health,  lecturer 

School  of  Hone  Economics,  guest  lecturer  and  consultant  to  student  projects 

School  of  Ilursing,  guest  lecturer  and  consultant  to  student  projects 

Health  Workshop,  Annual  U-H  Conference,  participant 

Honors  Colloquia,  coordinator 

Summer  Counseling  Advisory  Team,  member 

Student  Advisory  Board,  consultant 

Publications,  Research  Projects,  Grants,  and  Reports 

"Health  Educator  Assists  Students",  report,  Community  Mental  Health  Services, 
March  1972. 

"student  Involvement  In  University  Health  Programs",  Journal  of  the  American 
College  Health  Association,  Vol.  21,  April  1972. 
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ZAPKA,  JANE  M.,  M.S. 

Publications,  Research  Projects,  Grants,  and  Reports  (continued) 

"What's  Wrong  with  Adolescence?",  panel  member,  Massachusetts  Academy  of 
General  Practitioners  Meeting,  April  1972. 

"Peer  Group  Counseling;" ,  presented  at  the  National  Association  of  Women  Deans 
and  Counselors  Annual  Meeting,  Spring  19T2,  New  York. 

Evaluation  of  a  peer  sex  education  prograjn,  faculty  research  grant  #FRG  Vll  72-1 
for  $397  vith  A.  W.  McCashin,  Ph.D. 

"Implementation  of  a  Peer  Sex  Education  Program  in  Southwest",  Southwest 
Assembly  Grant  for  $995  with  A.  H.  Grose,  B.S.  and  T.  Wolff,  Ph.D. 
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VI.   General  Summary 

This  past  year  has  been  an  extremely  active  one,  filled  with  the  excitement  of 
change  and  slow  but  steady  progress  towards  achievement  of  the  main  goal  of  the 
Health  Services;  that  is,  to  help  each  student  realize  optimum  health  and  well- 
being  so  that  lie  may  gain  the  most  out  of  his  University  experience.   Tlie  staff 
of  the  Health  Services  continues  to  exemplify  the  model  of  the  health  care  delivery 
system  that  is  concerned  with  the  student's  total  well-being.   This  necessitates 
involvement  in  his  educational  experience,  concern  for  his  way  of  life,  and  concern 
for  the  academic,  social,  and  physical  environment  in  which  he  lives.   The  strength 
of  the  Healtli  Services  remains  in  an  outstanding  group  of  professionals  who  con- 
tinue to  work  toward  the  development  of  a  truly  comprehensive  health  program.   It 
is  this  commitment  to  excellence  that  has  enabled  the  Health  Services  to  continue 
to  meet  the  existing  and  emerging  health  needs  of  students  while  at  the  same  time 
operating  under  extreme  physical  constraints  in  a  facility  that  is  inadequate  to 
house  the  program.   The  facilities  have  imposed  limitations  on  our  program  to  the 
point  of  reducing  our  potential  effectiveness.   Patients  with  long  waits  to  see  a 
nurse  or  physician  is  one  constant  reminder  of  this  problem.   The  housing  of  Mental 
Health  Service  iii  Machmer  Hall  and  Environmental  Health  Service  in  Brooks  Dormitory 
diminishes  the  opportunity  for  interstaff  communication  and  is  particularly  problem- 
atic when  joint  patient  management  is  required. 

Considerable  effort  was  made  this  past  year  to  recruit  women  and  minority  staff 
for  professional  and  classified  positions.   Tliis  effort  has  produced  moderate  success. 
We  have  added  six  women  and  two  minority  persons  to  our  professional  staff  and  five 
minority  persons  to  our  classified  staff.   Unfortunately,  our  efforts  to  recruit  a 
full-time  black  physician  and  mental  health  worker  has  not  been  as  fruitful.   This 
next  year  we  will  have  to  seek  new  and  more  effective  ways  of  attracting  minority 
staff  members. 

Students  continued  to  actively  participate  in  the  determination  of  policies 
affecting  the  operation  of  the  Health  Services.   The  Student  Health  Advisory  Board 
under  the  leadership  of  Brenda  Rau  was  particularly  active  in  interviewing  potential 
new  staff  members,  identifying  changing  health  needs  of  the  student  community,  evalu- 
ating existing  programs,  and  securing  the  necessary  financial  support  to  meet  the 
health  needs  of  the  University  community.   This  past  year,  the  Advisory  Board  and  the 
staff  of  the  Health  Services  have  come  a  long  way  towards  establishing  a  real  partner- 
ship . 

In  October  Dr.  Robert  Gage  was  appointed  Acting  Vice-Chancellor  for  Student 
Affairs.   This  was  a  considerable  loss  to  the  staff  of  the  Health  Services. 
Dr.  Gage  directed  the  health  program  for  over  10  years,  and  under  his  astute 
leadership  the  program  grew  from  a  rather  traditional  health  program  to  the  compre- 
hensive program  it  is  today.   In  recognition  of  his  efforts  at  the  University  and 
his  many  contributions  to  the  American  College  Health  Association,  Dr.  Gage  received 
in  April  the  highest  award  given  to  an  individual  in  the  field  of  College  Health: 
the  Edward  Hitchcock  Award.   jMr.  Barry  Averill  was  appointed  Acting  Director,  and 
the  Health  Services  was  reorganized  into  five  separate  divisions  with  a  director 
appointed  to  head  each  division.   Dr.  Thomas  McBride  was  appointed  Medical  Director 
and  head  of  the  Medical  Care  Division;  Dr.  Dean  Allen  was  appointed  Acting  Director 
of  the  Division  of  Mental  Health;  Mrs.  Jane  Zapka  was  appointed  Acting  Director  of 
Community  Health  Education;  Mr.  Robert  Gleason  continued  as  Director  of  the  Division 
of  Environmental  Health  and  Safety;  and  the  head  of  the  Division  of  Administration 
and  Support  Services  is  presently  unfilled. 
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This  past  year  a!!  so  witnessed  the  development  of  a  formal  agreement  to  provide 
a  comprehensive  healtl  program  for  Hampshire  College  through  the  University  of 
Massachusetts  health  Services.   This  agreement  is  consistent  with  the  purpose  of 
five-college  cooperation.   Under  the  direction  of  Dr.  Thomas  McBride,  the  Univer- 
sity provided  the  services  of  a  physician-director  and  a  second  physician  at 
Hampshire  College  to  see  students  who  required  medical  attention.   In  addition,  the 
services  of  a  half-time  clinical  psychologist,  Dr.  Seymour  Cabin,  were  provided  to 
see  students  with  emotional  problems  at  the  college.   The  college  itself  hired  a 
full-time  nurse  who  received  training  through  the  University  Nurse  Practitioner 
Program  and  the  three  professionals  working  together  provided  complete  outpatient 
services  at  Hampshire  College.   In  addition,  the  University  Health  Services  lab, 
x-ray,  physical  therapy,  and  pharmacy  facilities  were  made  available  to  Hampshire 
College  students  on  an  as-needed  basis.   After-hour  care  was  obtained  at  the  Uni- 
versity and  students  who  required  hospitalization  for  minor  medical  or  emotional 
problems  were  admitted  to  the  Health  Services  inpatient  service.   This  provided  a 
decided  advantage  to  Hampshire  College  since  the  staffing  and  maintenance  of  an 
inpatient  service  can  present  a  heavy  financial  burden  to  a  small  college.   Finally, 
consultations  in  the  area  of  health  education  and  environmental  health  and  safety 
were  provided  on  a  limited  basis.   The  success  of  this  relationship  has  led  to 
serious  exploration  on  the  part  of  Amherst  College  to  consider  affiliation  with  the 
University  when  their  present  Medical  Director,  Dr.  Stephen  Brown,  retires  next 
year.   The  development  of  a  three-college  health  program  will  increase  the  capabil- 
ity of  the  Health  Services  to  meet  the  specific  needs  of  the  students  at  all  three 
of  the  colleges. 

After  a  two-year  study,  the  Faculty  Senate  unanimously  recommended  that  the 
University  reorganize  the  existing  Health  Program  and  extend  the  program  to  include 
student  dependents,  faculty,  staff,  and  their  dependents  without  jeopardizing  the 
excellent  services  presently  being  provided  to  students.   In  fact,  after  studying 
all  ramifications  of  the  program,  the  Committee  concluded  that  such  a  plan  would 
provide  several  distinct  advantages  to  the  students.   These  advantages  are:   1)  The 
faculty  and  staff  plan  would  allow  the  University  to  provide  services  to  dependents  of 
students.   This  would  be  v;ell  received  by  those  students  who  are  having  difficulties 
securing  medical  care  for  their  wives  and  children  at  the  present  time.   A  recent 
survey  conducted  by  a  public  health  student  indicated  that  if  such  a  plan  were  made 
available  to  student  dependents  at  a  reasonable  cost,  better  than  60%  would  enroll. 
2)  The  prepaid  plan  would  make  specialty  care  more  accessible  by  providing  services 
in  the  campus  Health  Center.   This  will  reduce  the  difficulties  our  students  are 
presently  experiencing  having  to  travel  to  Northampton  and  Springfield  for  special- 
ist consultation.   Many  times,  students  do  not  have  the  transportation  or  the 
financial  means  to  secure  the  specialty  consultation  when  required.   3)  The  cost 
savings  effected  by  having  the  faculty  and  staff  plan  share  overhead  costs  can  be 
used  to  provide  students  with  additional  services  or  reduce  the  health  fee  accor- 
dingly.  There  is  no  question  that  the  addition  of  a  prepaid  group  practice  plan  for 
faculty,  staff,  and  dependents  will  have  a  favorable  financial  impact  on  the  student 
health  plan. 

The  University,  at  the  present  time,  does  not  have  a  unified  or  articulated 
policy  for  the  admission  and  support  of  handicapped  students.   The  general  emphasis 
has  been  on  the  fact  that  this  is  a  large  and  difficult  campus  with  severe  weather 
problems  and  no  organized  support  for  handicapped  students.   Thus,  the  tendency  has 
been  to  discourage  the  severely  handicapped  students  from  attending  the  University. 
This  has  not  been  a  totally  satisfactory  solution.   For  this  reason,  a  committee  under 
the  chairmanship  of  Dr.  Michael  Cann  was  appointed  to  study  the  possibility  of  estab- 
lishing an  office  of  Coordinator  for  Handicapped  Students.   There  is  no  question  that 
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the  University  needs  a  :oordinnted  program  to  provide  pre-  and  post-admission 
counseling,  appropriate  support  services  on  campus,  and  to  coordinate  the  wide 
range  of  agencies  involved.   Serious  consideration  should  be  given  on  the  part  of 
the  University  during  the  coming  year  to  establish  an  office  to  help  handicapped 
students  obtain  an  equal  opportunity  for  a  college  education. 

Another  area  which  will  be  developed  during  the  coming  year  is  the  Dental  Health 
Program.   Upon  completion  of  the  new  addition  to  the  Health  Center,  the  University 
will  be  in  a  position  to  offer  limited  dental  services  to  students  on  campus.   It  is 
intended  that  the  dental  program  will  place  its  primary  emphasis  on  the  emergency 
dental  needs  of  students  and  the  provision  of  preventive  dental  services.   Dental 
problems  are  quite  common  in  a  college  population.   If  a  dentist  is  available  at  the 
Health  Center,  prompt  action  can  be  taken  without  requiring  the  student  to  set  up  an 
appointment  with  a  private  dentist  elsewhere.  Many  emergencies  lend  themselves  quite 
readily  to  prompt,  definitive  treatment  without  interfering  with  the  student's  rela- 
tionship with  his  local  dentist  in  his  home  community.   Chief  among  these  emergencies 
are  toothaches,  impacted  third  molars,  and  Vincent's  infection  (trench  mouth).  Preven- 
tive services  will  include  routine  examinations,  dental  prophylaxis,  and  topical 
flouride  applications  provided  by  a  dental  hygienist  on  a  modified  fee-for-service 
basis.   Some  limited  restorative  services  will  be  provided  at  the  Health  Center  for 
tne  benefit  of  low-income  and  foreign  students,  but  the  University  will  continue  to 
rely  on  local  dental  practitioners  in  the  community,  including  specialists,  for  the 
majority  of  restorative  services  provided  to  the  students  on  campus. 
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VII.   Medical  Care  division,  Thomas  C.  McBride,  M.D.,  Medical  Director 

A .   General  Medical  Services 

As  in  recent  years,  the  patient  demand  for  outpatient  medical  care  has  con- 
tinued to  increase  at  a  rate  (13%)  greater  than  might  be  expected  from  the  increase 
in  student  enrollment  (6%) .   The  trend  toward  the  decreased  utilization  of  inpatient 
services  has  also  continued  (the  number  of  patients  admitted  to  the  Health  Services 
inpatient  unit  lias  decreased  over  tlie  last  four  years  by  30%)  .   This  pattern  of  in- 
creasing utilization  of  outpatient  medical  care  with  a  corresponding  decrease  in 
inpatient  services  undoubtedly  reflects  a  trend  present  in  many  prepaid  comprehen- 
sive health  plans  in  whicli  early  diagnosis  and  preventive  treatment  can  accomplisli 
substantial  reductions  in  hospital  days.   Because  of  the  increasing  demand  placed 
on  the  outpatient  medical  services,  the  space  within  the  Health  Center  has  been 
severely  taxed  throughout  the  past  year.   For  this  reason,  we  have  been  forced  into 
utilizing  our  clinic  for  scheduled  medical  services  at  least  four  nights  per  week. 
During  the  coming  year,  as  we  are  constructing  our  new  outpatient  clinic,  undoubted- 
ly we  will  be  forced  to  utilize  our  existing  facilities  even  more  fully  on  nights 
and  weekends.   It  is  conceivable  that  up  to  100  students  will  be  seen  from  5-10  p.m. 

on  specific  nights  during  the  week. 

I 

In  addition  to  the  increasing  demands  for  additional  medical  services,  there 
has  been  a  change  in  the  kinds  of  health  problems  which  require  medical  attention. 
In  general,  students  tend  to  present  more  multiple  problems  which  require  signifi- 
cantly more  time  and  effort  for  solution.   Appendix  H  contains  a  more  complete 
summary  based  on  outpatient  diagnoses  seen  over  the  last  several  years.   During  the 
year  we  saw  an  increase  in  the  number  of  patients  with  genitourinary  tract  infec- 
tions. Although  this  problem  is  neither  complex  nor  complicated,  it  does  involve 
more  physician  time  because  of  tlie  need  to  provide  adequate  pelvic  examinations  and 
obtain  culture  specimens.   Chronic  urinary  infections  also  require  more  consistent 
medical  supervision  resulting  in  greater  use  of  the  appointment  system. 

There  was  an  increase  (43%  in  two  years)  in  streptococcal  sore  throats  in 
keeping  with  a  trend  over  the  past  several  years.   This  may  reflect  the  intensive 
effort  we  have  made  to  screen  all  students  with  respiratory  infections  by  obtaining 
a  throat  culture.   In  spite  of  this  increase,  we  saw  no  complications  of  rheumatic 
fever  or  glomerulonephritis.   Consistent  with  trends  noted  elsewhere,  our  cases  of 
mononucleosis  decreased  (25%)  during  the  past  year.   The  use  of  the  cold  self-care 
centers  here  and  within  two  of  the  residential  colleges  increased  dramatically  (300% 
increase  in  two  years) .   This  appears  to  have  had  a  favorable  impact  on  decreasing 
tlie  number  of  students  seeking  professional  treatment  in  the  nurse  practitioner 
clinic  for  the  common  cold  (a  decrease  of  30%  over  a  two  year  period).   If  this  trend 
continues,  it  may  have  a  favorable  impact  on  the  cost  of  providing  medical  services. 
Patients  who  have  come  for  treatment  of  allergic  disorders  have  also  increased  over 
the  past  several  years. 

VJe  also  saw  an  increase  in  the  number  of  patients  with  injuries  particularly 
during  the  fall  semester.  We  experienced  three  accidental  deaths  on  campus  (2  in 
nonstudents) — one  due  to  crushing  from  an  accident  with  a  heavy  earth  moving  machine; 
the  second  an  accidental  drowning  in  the  University  pool;  the  third  as  a  result  of  a 
barbiturate  overdose.   Our  efforts  in  educating  the  student  public  about  the  dangers 
of  venereal  disease  and  our  staff  inservice  training  program  in  coming  for  venereal 
disease  detection  is  increasing.  At  the  same  time  the  actual  number  of  cases  of 
venereal  disease  which  we  have  been  diagnosing  appears  to  be  quite  small  compared  to 
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urban  population  studl -.s  recently  released  by  the  U.S.  Public  Health  Service.   We 
have  seen  fewer  instances  of  toxic  reactions  Co  LSD;  on  the  other  hand,  we  seem  to 
be  seeing  a  small  but  disturbing  number  of  students  who  ".re  dependent  on  heroin  or 
barbiturates. 

B.  Nurse  Prac;:itioner  Clinic 

The  nurse  practitioner  program  successfully  completed  its  second  year  of  oper- 
ation and  now  consists  of  four  full-time  registered  nurses  and  one  supervising 
physician.   The  purpose  of  the  nurse  practitioner  clinic  is  to  facilitate  handling 
of  minor  medical  complaints  with  a  minimum  waiting  time  while  allowing  nurses  to 
enlarge  their  roles  to  encompass  diagnosis  and  treatment.   This  allows  the  physi- 
cians more  time  to  devote  to  students  with  more  complex  diagnositc  problems.   During 
the  school  year  the  nurse  practitioners  saw  close  to  500  patients  per  week,  which 
is  approximately  one-half  of  the  students  who  walk  in  without  an  appointment  seeking 
medical  attention.   This  demonstrates  that  a  high  level  of  basic  medical  care  can  be 
provided  for  less  serious  problems  by  nurse  practitioners.   Dr.  Katharine  Reichert 
has  been  appointed  coordinator  of  the  professional  component  of  the  nurse  practitioner 
clinic.   Under  her  leadership  a  guide  of  medical  standards  of  treatment  for  nurse 
practitioners  has  been  developed.   This  will  allow  for  a  greater  conformity  of  care 
with  a  resultant  improvement  in  efficiency  and  increased  quality  of  care  provided  in 
the  clinic.   Dr.  Reichert  has  also  developed  a  carefully  designed  comprehensive 
training  program  which  will  be  offered  to  all  nurse  practitioners  during  the  month 
of  August.   In  addition  to  this  intensive  two-week  didactic  course,  the  nurse  prac- 
titioners will  meet  once  a  week  for  a  noon-hour  conference  to  discuss  problems 
arising  in  the  clinic  and  for  teaching,  but  the  bulk  of  teaching  still  is  provided 
by  the  daily  presence  of  the  nurse  practitioner  physicians.   We  anticipate  making 
our  training  program  available  to  other  colleges  and  universities  during  the  summer 
of  1973. 

C.  Athletic  Medicine 

Our  athletic  medicine  program  continues  to  be  quite  active.   At  the  present 
time,  we  are  providing  medical  coverage  for  football  and  hockey  teams  as  well  as 
physical  evaluations  for  freshmen  and  varsity  athletes.   The  athletic  medicine  pro- 
gram is  under  the  supervision  of  Dr.  James  Cotanche,  Coordinator  of  the  program. 
Under  his  leadership,  a  computerized  medical  screening  system  for  participants  in 
intramural  athletics  was  developed  and  implemented  during  the  past  year.   Over 
10,000  participants  were  screened  with  close  to  200  students  receiving  more 
thorough  physical  evaluations.   Hopefully  this  program  helped  prevent  students  with 
debilitating  problems  from  participating  in  those  intramural  activities  which  could 
seriously  affect  their  health. 

The  women's  intercollegiate  and  intramural  athletic  programs  were  greatly  ex- 
panded during  this  last  academic  year.   This  resulted  in  the  setting  up  of  a  whirl- 
pool and  hydrocollator  in  the  women's  physical  education  building.   A  woman  trainer 
will  supervise  this  facility.   In  addition,  women  athletes  will  be  able  to  make  use 
of  the  facilities  at  Boyden  Gym  from  1:00-3:00  p.m.  daily.   During  the  coming  year, 
it  is  anticipated  that  the  women's  physical  education  staff  will  keep  better  records 
concerning  injuries  to  women  athletes  which  will  allow  a  better  assessment  of  their 
athletic  medicine  needs.   The  Athletic  Medicine  Committee  plans  to  explore  ways  in 
which  the  physical  evaluations  of  atl^letes  may  be  made  even  more  effective  during 
the  coming  year. 
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D .  Contraception  Servi ces 

In  response  to  the  growing  need  for  contraception  services,  a  contraception 
clinic  was  organized  and  Dr.  Daniel  Clapp  was  appointed  coordinator.   This  program 
has  proved  to  be  highly  successful,  operating  four  nights  per  week.   We  also  ex- 
panded our  services  to  include  the  intrauterine  device  as  well  as  oral  contracep- 
tion and  diaphragm  prescriptions.   Plans  for  next  year  include  expanding  the 
educational  session  to  incude  information  on  vaginitis  and  cystitis  as  well  as 
information  on  contraception  techniques.   Also  a  counseling  component  will  be  added 
which  will  utilize  the  services  of  a  nurse  counselor  from  the  School  of  Nursing. 

In  addition,  plans  call  for  the  appointment  of  two  specially  trained  nurse 
practitioners  to  assist  in  the  contraception  clinic  and  to  do  follow-up  Pap  smears 
and  pelvic  examinations  for  patients  with  routine  return  visits. 

E.  Medical  Staff 

We  have  been  fortunate  this  year  to  have  a  full  staff  of  physicians.   Our 
staff  included  four  new  physicians,  Dr.  James  Caldwell  who  came  to  us  from  the  U.S. 
Public  Health  Services,  Dr.  Barry  Slater  from  the  Upstate  Medical  Center  at  Syra- 
cuse, Dr.  Frederick  Lea  from  the  U.S.  Air  Force,  and  Dr.  Daniel  Clapp  who  returned 
to  us  from  the  medical  program  for  children  in  the  Phillipine  Islands.   Two  physi- 
cians will  leave  at  the  conclusion  of  this  academic  year.   Dr.  Caldwell  will  return 
to  Arizona  to  obtain  further  specialty  training  and  Dr.  Eugene  Madsen  will  leave  to 
return  to  Rochester,  New  York.   We  are  looking  forward  to  the  services  in  the  coming 
year  of  Dr.  Doris  Sumerson,  an  internist  from  Pennsylvania,  Dr.  Russell  Lane,  an 
experienced  physician  in  college  health  from  the  University  of  Maine,  Dr.  Philip 
Incao,  returning  to  college  health  from  a  year  in  practice  in  Switzerland,  and 
Dr.  Brent  Spears,  from  the  Cambridge  Hospital  in  Cambridge,  Massachusetts.   Plans 
for  next  year  include  a  substantial  change  in  our  physician  outpatient  coverage  to 
include  amplified  coverage  in  the  evenings  and  weekends  and  to  allow  for  a  greater 
flexibility  of  the  kind  of  work  schedule  which  individual  physicians  may  elect  to 
have. 

The  basic  system  for  the  delivery  of  outpatient  services  designed  with  the  aid 
of  our  consultants.  Dr.  Ted  Rising  and  Bob  Baron,  has  worked  well.   After  considerable 
study,  the  medical  staff  decided  to  continue  the  system  for  the  coming  year  with  some 
minor  modifications. 

F.  Medical  Research 

This  past  year  has  witnessed  considerable  activity  in  research  of  medical 
problems  seen  at  the  Health  Services.   One  area  of  considerable  importance  is  the 
study  of  the  validity  and  usefulness  of  the  pre-entrance  physical  examination  which 
is  currently  required  of  all  entering  students.   Under  the  leadership  of  Dr.  Raymond 
Chittum,  a  professional  staff  committee  is  now  engaged  in  a  research  project  to 
test  the  liypothesis  that  the  current  pre-entrance  physical  examination  can  be 
eliminated  and  that  all  of  the  significant  data  currently  obtained  from  the  physi- 
cian's report  under  the  physical  examination  can  be  obtained  by  an  expanded  medical 
history  plus  a  few  selected  measurements  and  observations  recorded  at  the  Health 
Center.   The  hope  is  that  we  can  eliminate  the  pre-entrance  physical  examination 
form,  save  the  student  approximately  $25,  have  a  better  medical  data  base  for  in- 
coming students,  and  save  the  valuable  time  of  the  family  physician.   Recent  studies 
performed  by  Kaiser-Permanente  in  California  indicated  that  an  annual  physical  exam- 
ination is  not  recommended  for  the  18-25  age  group.   Results  of  our  research  could 
have  vjidespread  implications  in  the  field  of  college  health. 
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A  second  research  .>roject  lias  been  conducted  by  Dr.  James  Ralph  in  the  area  of 
acute  urinary  tract  infections.   The  purpose  of  this  studv  is  to  determine  the 
efficacy  of  Azo  Gantanol  as  compared  to  Gantanol  in  tlic  relief  of  discomfort  often 
seen  in  the  acute  urinary  tract  infection.   This  research  is  supported  by  lloffmann- 
LaRoche,  Inc.   Results  sliould  be  available  sometime  during  the  next  academic  year. 

A  third  research  project  supported  by  the  IIHW  Biomedical  Science  support  grant 
nas  been  undertaken  by  Dr.  Eugene  Madsen  and  the  clinical  laboratory  staff.   This 
study  will  determine  whetlicr  a  tampon  acquisitioi;  technique  can  be  successfully  used 
in  the  mass  detection  of  unsuspected  gonorrhea.   Results  of  data  to  date  are  incon- 
clusive since  wc  iiavc  not  had  sufficient  cases  of  gonorrhea  to  judge  whether  the 
sample  acquisition  methodology  is  viable  or  not.   One  by-product  of  this  researcli  is 
the  possible  use  of  this  method  of  sample  acquisition  in  the  routine  treatment  of 
vaginal  disorders.   Further  study  in  this  area  is  currently  in  progress. 

A  fourth  area  of  research  is  a  double-blind  study  to  evaluate  objectively 
the  antitussive  activity  of  dextrometliorphan  hydrobromide.   This  research  is  being 
performed  under  the  direction  of  Dr.  Thomas  HcBride  and  is  supported  by  the  research 
division  of  flof fmann-LaRoche,  Inc.   Preliminary  review  of  the  data  indicates  that 
there  may  be  a  statistically  sifnificant  improvement  in  the  cough  of  subjects  who 
liave  received  dextromethorphan  hydrobromide.   Further  study  to  validate  this  hypo- 
tiiesis  will  continue  during  tiiis  academic  year. 

In  conclusion,  this  has  been  a  year  of  great  activity  in  the  Medical  Care 
Division.   V'/e  have  seen  some  changes  in  the  kinds  of  medical  problems  which  we 
are  requested  to  service  and  an  increasing  demand  upon  our  services.   It  is  tlirough 
a  flexible  and  innovative  approach  that  we  have  been  able  to  maintain  the  high 
standard  of  care  currently  provided  by  our  present  medical  staff. 
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VIII.   Mental  He ilth  Division,  Uean  Allen,  Ph.D.,  Acting  Director 

A .  Individual  Psycliotherapy 

The  bulk  of  mental  health  activity  continues  to  be  the  provision  of  indivi- 
dual "one  to  one"  psychotherapy  with  student-patients.   Over  1,400  individuals  were 
seen  for  a  total  of  5,951  therapy  hours.   This  is  an  average  of  4.1  interviews  per 
person,  which  is  consistent  with  the  previous  year.   The  number  of  students  seen 
for  individual  counseling  in  Mental  Health  increased  at  a  rate  slightly  higher  than 
the  increase  in  student  enrollment.   Despite  this  heavy  caseload,  the  staff  was  able 
for  the  most  part  to  continue  its  long-standing  policy  of  keeping  the  waiting  time 
for  appointments  down  to  a  few  days  (or  immediately  in  cases  of  urgent  need) .   The 
number  of  students  admitted  to  the  inpatient  service  increased  substantially  over 
the  previous  year.  At  the  same  time  the  number  of  students  requiring  hospitalization 
off  campus  was  reduced  markedly  from  15  the  previous  year  to  5  this  year.   This  points 
out  the  trend  toward  using  the  inpatient  facilities  on  campus  to  accommodate  more 
seriously  disturbed  students  than  in  previous  years.   It  is  certainly  preferable  to 
admit  a  student  to  the  Health  Center,  if  he  can  be  reasonably  accommodated,  than  to 
require  him  to  enter  a  state  hospital  away  from  campus. 

B.  Group  Psychotherapy 

The  group  psychotherapy  program  was  coordinated  this  past  year  by  Dr.  Kent  Poey. 
Under  his  direction,  group  therapy  sessions  were  expanded  sharply  over  the  previous 
year.   (Approximately  50  percent  more  sessions  were  conducted  this  past  year.)   A 
majority  of  the  staff  served  as  group  therapists  and  co-therapists  and  considerable 
energy  was  devoted  to  staff  self-education  in  group  therapy  methods;  many  sessions, 
for  example,  were  videotaped  for  subsequent  discussion  and  critique.   They  included  a 
more  thorough  screening  evaluation  for  appropriate  group  candidates,  extended  follow-up 
procedures  on  group  patients,  increased  therapist  skill  in  using  videotape  equipment 
during  sessions,  and  in  general,  a  more  effective  handling  of  group  crisis  and  diffi- 
cult patients.   These  improvements  resulted  in  a  marked  decrease  in  patient  dropout 
group  therapy.   The  trend  here  as  well  as  other  college  health  services  is  to  prescribe 
group  psychotherapy  as  a  treattnent  of  choice  for  certain  types  of  emotional  and  per- 
sonal difficulties.   Twelve  groups  were  offered  this  past  year,  including  two  composed 
of  married  and  non-married  couples  and  one  at  Hampshire  College.   The  increase  in 
students  being  seen  for  marital  counseling,  many  of  whom  were  seen  in  group  therapy 
sessions,  is  a  trend  worth  noting. 

C.  Community  Mental  Health 

Mental  Health  effort  devoted  to  the  University  community  received,  substantially 
more  attention  this  past  year  than  in  previous  years.   This  is  partially  due  to  the 
effort  of  Dr.  Thomas  Wolff  who  provided  the  necessary  leadership  in  developing  com- 
munity-oriented programs.   Considerable  time  was  expended  in  consultation  and  training 
for  Koom-To-Move  and  Peer  Sex  Education,  both  described  elsewhere  in  this  report. 
Several  members  of  the  Mental  Health  staff  led  weekly  workshops  for  both  these  impor- 
tant programs.   The  purpose  of  this  component  of  the  Community  Mental  Health  program 
is  to  reach  more  students  through  the  use  of  peer  counselors  and  hopefully  to  prevent 
emotional  problems  through  education  around  drugs  and  human  sexuality .   This  concern 
for  the  development  of  sensible  and  responsible  values  has  made  Room-To-Move  and  Peer 
Sex  Education  among  the  most  successful  student-run  programs  on  campus — and  they  have 
become  models  for  similar  new  group  programs  at  other  colleges. 
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Other  conunittees,  'urograms,  and  agencies  with  which  the  Mental  Health  staff 
worked  collaboratively  during  1971-72  include;   Heads  of  Residence  and  Area  Direc- 
tor Staff  of  Southwest  Residential  College,  the  Drug  Task  Force,  CASIAC  (Arts  and 
Sciences  Advisory  Staff),  Veterans  Committee,  University  Committee  on  Living  and 
Learning  Environments,  Career  Counseling  Committee,  Student  Ombudsman  Committee, 
Summer  Counseling  Programs  for  Incoming  Freshmen  and  their  Parents,  Married  Stu- 
dents Committee,  Clergyman  Consultation  Service  and  the  Campus  Police.   The  thrust 
of  these  contacts  was  to  help  make  already  existing  services  more  available  and 
relevant  by  facilitating  communication  between  groups  working  in  similar  areas 
throughout  the  campus. 

In  addition  to  committing  considerable  staff  time  to  working  with  the  groups 
named  above,  the  Mental  Health  Division  has  worked  to  establish  at  least  explora- 
tory contacts  with  numerous  other  campus  groups.   Even  though  some  of  these  meet- 
ings have  not  borne  immediate  fruit  in  the  form  of  fully  developed  programs,  the  staff 
believes  the  time  has  been  well  spent.   Unfortunately,  the  pressure  of  a  busy  patient 
schedule  precludes  staff  involvement  in  many  potentially  valuable  community  activities. 

Three  other  community-oriented  projects  deserve  brief  mention  here.   The  first 
is  the  initiation  by  Mr.  Lawrence  Siddall,  M.S.W.,  of  a  Social  Work  Advisory  Board 
to  couiisel  students  considering  careers  in  this  and  related  fields.  Apparently  the 
need  for  this  counseling  was  great;  several  hundred  undergraduates  sought  advice 
within  the  first  few  months  of  the  Board's  existence.   Secondly,  Drs.  Stephen  Klein 
and  Andrew  McCashin  wrote  a  weekly  column  in  the  Daily  Collegian.   The  column,  called 
"Your  Head",  dealt  with  controversial  student  issues  within  a  mental  health  frame- 
work.  And  finally.  Dr.  Michael  Cann  and  Mrs.  Susan  Hill,  M.S.W.,  conducted  biweekly 
workshops  on  mental  health  problems  for  the  nursing  staff.   These  workshops  were  aimed 
at  giving  nurses  further  training  in  the  nature  of  psychiatric  conditions  and,  equally 
important,  increasing  their  sense  of  self-confidence  in  providing  therapeutic  care  to 
emotionally  troubled  young  adults,  particularly  those  admitted  to  the  inpatient  service. 

D.  Inpatient  Social  Work 

This  past  year  we  initiated,  under  the  leadership  of  Miss  Naomi  Parry,  a  new 
concept  in  delivering  mental  health  services  to  students  on  campus.   A  half-time 
psychiatric  social  worker  was  appointed  to  work  exclusively  with  inpatients  in  the 
Health  Center.   At  first  the  position  x^as  envisioned  to  facilitate  communication 
between  the  mental  healtli,  medical  and  nursing  staffs,  but  it  was  quickly  determined 
that  there  was  a  greater  need  for  providing  psychological  services  for  hospitalized 
patients.   Services  included  psycho-social  assessment  and  referral,  short-term  crisis 
intervention,  and  ego-supportive  work  with  long-term  patients.   In  addition  many 
important  social  service  functions  were  performed,  including  assistance  with  academic, 
financial  and  transportation  problems.   Other  areas  which  received  attention  were 
as  interesting  as  they  were  diverse,  including  the  establishment  of  an  art  therapy 
program  staffed  by  student  volunteers,  the  inclusion  of  Kosher  and  organic  diets 
in  the  inpatient  food  service,  and  the  organization  of  an  inservice  training  program 
for  the  nursing  staff  on  the  emotional  needs  of  students. 

E.  Training 

Another  function  of  the  Mental  Health  Division  is  that  of  training.   Three 
practicum  trainees  (a  graduate  student  in  clinical  psychology,  a  graduate  student 
in  counseling  psychology  from  the  School  of  Education,  and  a  senior  psychologist 
from  the  faculty  of  Smith  College)  carried  small  individual  therapy  caseloads  under 
staff  supervision.   The  trainees  served  also  as  co-leaders  in  group  therapy  and 
attended  weekly  training  seminars  in  psychotherapy  technique.   For  the  first  time, 
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the  service  had  a  full-  lime  paid  intern.  Miss  Joan  Savarese,  an  advanced  graduate 
student  in  psychology  from  George  Peabody  University.   In  addition  to  providing 
individual  and  group  therapy  services,  Miss  Savarese  developed  a  liaison  with  CASIAC 
as  a  start  in  the  area  of  using  interns  to  participate  in  community  mental  health 
work.   Plans  for  the  coming  year  include  seeking  outside  funding  to  support  the 
training  program  and  to  move  in  the  direction  of  providing  more  community  mental 
health  experience  for  trainees.         ,     , 

F.   Mental  Health  Staff    ^ 

The  Mental  Health  Division  this  past  year  added  several  new  staff:   Seymour 
Cabin,  Ph.D.,  Jeffrey  Hersh,  Ph.D.,  Susan  Hill,  M.S.W.,  Thomas  Wolff,  Ph.D.,  and 
Naomi  Parry,  M.S.W.   Three  replaced  those  mental  health  staff  v7ho  resigned  the  pre- 
vious year,  one  provided  coverage  for  the  mental  health  services  at  Hampshire  College, 
and  one  was  appointed  to  initiate  a  mental  health  program  within  the  Health  Center 
inpatient  service.  After  a  year  of  exemplary  performance,  Miss  Parry  leaves  the 
Health  Services  to  continue  her  education.   She  will  be  replaced  by  Mrs.  Marion 
Fishraan,  an  experienced  psychiatric  social  worker  in  an  inpatient  setting. 

With  the  resignation  of  Dr.  Julian  Janowitz  to  go  into  private  practice  after 
eleven  years  as  the  Director  of  the  Mental  Health  Division,  Dean  Allen,  Ph.D.  has 
been  designated  Acting  Director.   Dr.  Allen  has  served  as  chief  psychologist  since 
1962  and  brings  to  the  position  broad  acquaintance  with  campus  life  and  the  emotional 
need  of  young  adults. 

Recognizing  the  needs  for  a  balanced  staff  and  closer  liaison  with  the  medical 
and  nursing  staffs,  the  Mental  Health  Division  carried  on  an  active  recruitment  for 
two  full-time  psychiatrists.   After  many  months  of  interviewing  a  large  number  of 
interested  applicants,  Carlos  Fernandez,  M.D.  and  Randall  Weingarten,  M.D.  were  ap- 
pointed.  Dr.  Fernandez  has  been  with  the  University  of  California  Student  Health 
Service  at  Berkeley  and  has  been  deeply  involved  with  community  programs  for  Mexican- 
Americans.   He  also  brings  with  him  extensive  clinical  experience.   Dr.  Weingarten 
comes  from  the  Medical  Center  at  Stanford  where  he  has  taught  and  counseled  junior 
medical  students  and  has  been  a  therapist  at  the  Stanford  Student  Health  Service. 
His  interest  is  in  facilitating  cooperation  between  medical  and  mental  health  person- 
nel. 

Major  efforts  were  made  this  past  year  to  recruit  a  full-time  black  mental  health 
therapist.   Offers  were  made  to  two  psychiatric  social  workers  after  considerable 
recruitment.   Unfortunately,  both  individuals  decided  to  accept  positions  elsewhere. 
To  date,  the  efforts  to  recruit  a  black  member  of  the  staff  have  been  disappointing. 
Renewed  efforts  will  continue  over  the  summer  and  during  the  coming  academic  year. 
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IX.   Community  Health  Education,  Jane  M.  Zapka,  M.S.,  Director 

A.   Health  Education 

The  Health  Education  Division  continued  to  expand  its  outreach  program  to  stu- 
dents on  campus  through  a  variety  of  formats.   The  basic  emphasis  of  the  division 
continues  to  be  concentrated  on  the  specific  needs  of  the  student  community.   As  in 
the  past,  one-shot  educational  discussions  and  presentations  by  invitational  staff 
members  continue  to  be  presented  in  the  residence  halls.   These,  at  times,  seem  to 
create  a  heavy  burden,  particularly  due  to  the  decreased  physician  involvement  in 
these  talks.   Nevertheless  we  feel  obligated  to  meet  these  requests  for  several  reasons. 
First,  they  establish  a  contact  between  the  professional  staff  and  the  students  out- 
side of  the  one-to-one  relationship.   Secondly,  they  introduce  both  the  staff  member 
and  the  student  to  the  concept  that  many  problems  are  indeed  health  related.  Also, 
these  programs  are  a  viable  mechanism  to  promote  interest  in  the  health  program  and 
initiate  more  active  student  involvement. 

The  division  undertook  a  new  project  this  spring  in  an  effort  to  stimulate  more 
consumer  interest  in  the  Health  Services  and  also  to  provide  an  educational  program 
aimed  at  specific  target  groups.   A  one-credit  colloquium  entitled  "Health  Services 
in  the  70 's"  was  offered.   Students  met  for  a  period  of  seven  weeks  to  consider  the 
various  services  that  are  offered  to  students  through  the  health  program  on  campus 
and  to  promote  thinking  about  the  medical  care  system  in  this  country  in  general. 
There  were  two  colloquia:   one  composed  of  students,  including  counselors  from  three 
geographical  areas  on  campus,  and  the  second  group  comprised  of  students  living  in 
fraternities  and  sororities.   The  lack  of  awareness  about  the  Health  Services  was 
particularly  evident  in  the  latter  group  and  the  experience  was  noted  to  be  beneficial 
and  rewarding.  Many  of  our  staff  visited  the  colloquia  and  seemed  to  take  good  ad- 
vantage of  the  opportunity  to  meet  informally  with  students  and  exchange  ideas.   After 
having  the  students  evaluate  the  experience,  this  trial  effort  can  only  be  termed  as 
highly  successful.   We  have  even  more  ideas  now  as  to  how  to  improve  the  program 
next  year. 

The  staff  continued  to  be  deeply  interested  and  eager  to  cooperate  in  various 
training  and  orientation  programs  on  campus.   For  instance,  we  have  participated 
for  several  summers  in  the  freshmen  orientation  program.  We  have  also  worked  closely 
with  orientation  programs  for  residence  hall  counselors  and  heads  of  residence. 
It  is  these  individuals  who  develop  a  close  relationship  with  students  throughout 
the  year.   It  is  important  that  they  have  basic  information  about  resources  and 
referrals  and  also  an  understanding  of  their  potential  role  as  health  educators. 
However,  there  still  exists  the  need  to  establish  a  closer  coordination  among  the 
various  helping  services  on  campus  to  meet  the  needs  of  the  residence  hall  staff. 
Efforts  will  continue  during  the  coming  year  to  reach  this  important  group. 

The  special  needs  of  the  international  students  on  campus  received  attention 
during  the  year.   Mrs.  Ann  Grose  provided  the  international  students'  wives  contra- 
ception instruction  and  was  available  for  consultation  for  health  problems.   The 
same  group  met  to  preview  a  family  planning  film  this  spring.   Earlier  in  the  year, 
a  nursing  student  did  her  field  work  with  international  students'  wives  and  was 
supervised  by  Mrs.  Grose.   A  brochure  has  been  composed  to  be  sent  out  to  all  inter- 
national students  when  they  receive  their  notification  of  acceptance  to  the  Uni- 
versity, before  they  arrive  in  the  United  States.   The  brochure  will  assist  in 
describing  the  health  services  that  are  available  on  campus  and  outline  the  bene- 
fits of  enrolling  in  the  supplemental  health  insurance  plan.   The  brochure  will  be 
written  in  several  languages. 
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This  year  there  has  been  an  increased  demand  on  the  Health  Education  Division 
to  serve  as  consultants  and  resources  to  various  academic  departments.   Students 
working  on  projects  for  the  Departments  of  Home  Economics,  Public  Health,  and  Nursing 
have  been  supervised  by  health  education  staff  members.   Numerous  lectures  liave  been 
delivered  at  courses  within  the  same  departments.   While  this  sometimes  creates  a 
heavy  burden  on  the  staff,  it  is  important  to  take  the  opportunity  to  promote  an 
effective  liaison  between  the  Health  Services  and  various  academic  departments.   This 
has  demonstrated  its  value  by  the  increased  willingness  of  professors  to  become 
involved  in  our  program  and  provide  their  time  and  expertise  as  advisors  to  some  of  our 
projects.   The  division  continued  to  participate  directly  in  the  University's  collo- 
quium program. 

The  Healtli  Education  Division  has  also  been  responsible  for  the  educational 
component  for  our  contraception  clinic.   This  service  was  received  very  enthusiasti- 
cally by  the  students  participating  in  the  program.   The  structure  of  the  program  pro- 
vided uniform  dissemination  of  information  and  discussion  about  contraception.   Even 
if  a  woman  has  made  up  her  mind  concerning  the  method  of  contraception  she  will  use, 
it  is  still  important  that  she  know  of  other  back-up  methods  should  her  particular 
method  be  forgotten  or  for  tiie  future  when  her  needs,  both  personal  and  medical, 
might  change.   It  is  also  extremely  helpful  to  have  a  clear  understanding  of  how  the 
clinic  procedure  operates.  Attempts  were  made  to  create  a  more  efficient  audiovisual 
educational  system  this  semester,  but  they  have  not  been  as  rewarding  as  hoped  for 
due  to  the  mechanical  difficulties  of  our  sound-on-slide  system.   This  summer  we  will 
be  re-evaluating  and  re-designing  this  whole  educational  presentation. 

The  addition  of  Mr.  Ronald  Mazur  will  enable  the  Health  Education  Division  to 
broaden  its  activities  next  year.   Plans  include  more  extensive  involvement  in  the 
Residence  Hall  Counselor  Training  Program  and  Heads  of  Residence  Orientation,  devel- 
opment of  a  series  of  educational  pamphlets  on  medical  and  general  health  related 
issues,  and  development  of  mass  media,  specifically,  single  concept  films  for  use  in  the 
contraception  clinic,  inpatient  areas  and  residence  halls.   In  addition,  the  Health 
Services  brochure  will  be  completely  revamped  and  will  include  a  section  which  provides 
self-help  information  to  answer  basic  questions  which  hopefully  will  prevent  unneces- 
sary trips  to  the  Healtli  Center.   Plans  are  also  under  way  to  develop  programs  that 
will  meet  the  specific  needs  of  commuters  and  married  students.   Our  present  programs 
are  heavily  concentrated  in  the  residence  hall  areas  and  do  not  reach  students  living 
off  campus  or  in  the  fraternity  and  sorority  system.   Finally,  Health  Services  colloquia 
will  be  offered  in  the  areas  of  nutrition,  effective  use  of  the  Health  Services,  and 
promoting  effective  consumer  involvement. 

B.   Peer  Sex  Education 

The  Peer  Sex  Education  program  has  demonstrated  that  it  is  a  sound  model  for 
the  training  of  indigenous  para-professionals  to  serve  in  an  educative,  counseling, 
and  referral  role.   We  were  delighted  to  note  the  enthusiasm  with  which  the  PSE 
program  was  received  on  campus.   The  PSE  training  model,  that  of  carefully  selecting 
students,  providing  training  for  a  specific  role,  and  continuing  support  through  in- 
service  consultation,  is  being  considered  as  a  model  for  training  of  other  para- 
professionals  on  campus.   This  past  year  PSE  counselors  served  in  eight  men's  dorms, 
nine  women's  dorms,  and  four  co-educational  dorms  in  the  Southwest  Residential  Col- 
lege.  A  pilot  project  has  also  been  carried  out  in  the  central  area. 

The  PSE  counselors  satisfactorily  completed  a  three-credit  training  course  last 
spring  and  were  involved  in  regular  inservice  training  throughout  the  fall  and  spring 
semesters.   The  counselors  provided  considerable  flexibility  in  format  in  the  type  of 
program  they  conducted  in  the  residence  halls.   Movies  and  guest  speakers  were  popular 


and  often  dorms  collaborated  in  presenting  these  events.   In  some  instances,  pro- 
gramming became  quite  formalized,  patterned  after  colloquia,  and  in  other  dorms,  their 
preference  was  for  informal  rap  sessions.   Providing  advice  and  referrals  on  a  one-to- 
one  basis  occurred  with  considerable  frequency. 

The  Southwest  Assembly,  a  student  governing  body,  voted  the  program  $995  to 
assist  in  operating  expenses.   With  this,  counselors  were  able  to  obtain  a  small 
paperback  library  for  their  dorms,  xerox  various  articles  and  pamphlets,  rent  films, 
and  pay  honorariums  for  their  programs .   A  faculty  research  grant  will  enable  the 
division  to  do  a  more  formal  evaluation  of  the  program. 

The  Jepartment  of  Public  Health  has  continued  to  support  the  program  by  granting 
academic  credit  and  has  made  a  commitment  to  grant  students  in  the  program  a  total 
of  nine  credits  next  year,  three  credits  for  their  pre-service  training  and  three 
credits  for  each  semester  for  their  inservice  training. 

Funding  for  the  counselors'  salaries  continues  to  be  a  problem,  particularly  at 
a  time  when  03  funds  are  being  substantially  cut  within  the  University  budget.   Pre- 
sently, the  program  is  separately  funded  from  the  residence  hall  counselor  program 
and  will  continue  to  be  for  the  coming  year.   Because  of  the  difficulties  encountered 
in  funding  the  program  separately,  it  may  have  to  be  incorporated  into  the  residence 
hall  specialist's  counselor  training  program  in  the  future.   However,  there  are  many 
concerns  about  this  incorporation.   Tlie  Steering  Committee  feels  the  need  to  address 
itself  thoroughly  to  the  issues  of  recruitment,  pre-service  training,  inservice  train- 
ing, role  definitions,  counselor  evaluation,  accountability  and  time  involvement 
for  the  counselors.   A  federal  grant  is  being  sought  in  order  to  help  fund  the  pro- 
gram separately  until  these  problems  can  be  thoroughly  analyzed  and  to  help  expand  the 
program  to  other  geographic  areas  and  other  population  groups,  such  as  fraternities, 
sororities,  married  students,  commuters,  etc. 

C.   Student  Health  Advisory  Board 

The  Student  Health  Advisory  Board  continued  to  be  very  active  during  the  past 
year  and  established  itself  as  a  viable  means  of  promoting  student  involvement  in 
the  health  program  in  an  organized  way.   Student  involvement  is  given  a  high  priority 
at  the  Health  Services  since  tlie  students  are  the  primary  consumers  of  our  services 
and  should,  therefore,  have  a  say  in  the  kind  of  services  they  receive. 

Over  the  past  several  years,  the  staff  have  worked  closely  Vi7ith  a  number  of 
student  groups.   In  fact,  the  Services  Committee  of  the  Student  Senate  has  repeatedly 
supported  the  health  program  by  endorsing  the  increases  in  health  fees  when  neces- 
sary.  The  Health  Services  Advisory  Board  has  continued  in  support  of  this  interaction. 

Conmmnication  between  the  Health  Services  and  the  students  has  improved  through 
such  means  as  a  regular  column  in  the  campus  newspaper,  radio  interviews,  and  the 
establishment  of  suggestion  and  complaint  boxes  at  various  Health  Services  locations 
as  V'/ell  as  in  the  Campus  Center.   Other  activities  of  the  Advisory  Board  included 
devising  and  expanding  tlie  transportation  services  to  the  Health  Center,  actively 
participating  in  the  revision  of  the  student  supplemental  insurance  plan,  and  reviewing 
and  approving  the  Health  Services  budget  and  fee  increases. 

One  of  the  vehicles  for  student  involvement  is  participation  in  the  selection 
of  new  professional  staff  members.   The  Interview  Panel  of  the  Student  Advisory  Board, 
composed  of  both  undergraduates  and  graduates  representing  as  much  as  possible  the 
diverse  interest  of  the  student  body,  met  with  all  new  prospective  professional  staff 
candidates  this  past  year.   The  input  of  the  Advisory  Panel  was  a  vital  part  of  the 
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selection  process.   Recently,  the  Panel's  function  was  extended  to  include  inter- 
viewing applicants  for  the  nurse  practitioner  clinic  and  other  members  of  the  nursing 
staff.   All  of  the  staff  who  have  had  the  good  fortune  of  working  with  this  Panel 
have  been  impressed  with  the  sincerity,  commitment,  and  perceptiveness  of  its  members. 

Again  this  year  there  has  been  a  thorough  evaluation  of  outpatient  medical  ser- 
vices.  The  evaluation  was  performed  by  a  group  of  Public  Health  students  under  the 
auspices  of  the  Student  Health  Advisory  Board  who  took  on  the  survey  of  the  outpatient 
clinic  as  one  of  their  projects.   Mrs.  Zapka  and  Mr.  Averill  served  as  advisors  to 
the  group.   The  results  of  the  survey  have  been  very  helpful  in  pointing  out  areas 
which  need  improvement  as  well  as  those  areas  which  have  received  broad  acceptance. 
There  continued  to  be  a  very  satisfactory  level  of  acceptance  of  our  clinical  services 
and  educational  programs.   The  most  common  complaint  evolved  around  the  convenience 
of  obtaining  care.   This  is  partly  due  to  the  limitations  of  our  existing  facilities, 
but  also  demonstrates  the  need  for  education  on  the  part  of  our  staff  as  to  what 
constitutes  reasonable  expectations  in  terms  of  convenience  in  obtaining  care. 

D.   Room-To-Move  -  Ronald  LaFrance,  Coordinator 

Room-To-Move,  an  autonomous  student-run  drug  drop-in  and  counseling  center, 
completed  its  second  full  year  of  successful  operation  after  gaining  increased  sup- 
port from  the  University  and  receiving  a  federal  grant  for  $37,000  from  a  Drug  Edu- 
cation Branch  of  the  Department  of  Health  Education  &  Welfare.   The  first  semester 
of  1971-72  academic  year  was  perhaps  the  most  successful  semester  that  Room-To-Move 
has  ever  had.   The  number  and  variety  of  problems  which  were  seen  at  the  Drop-In 
Center  greatly  increased  over  the  previous  year.   The  number  of  bad  trips  and  general 
counseling  did  not  appear  to  increase  greatly  beyond  the  previous  year,  but  there 
was  a  sharp  increase  in  the  number  of  run-away  youths,  court  referrals,  barbiturate 
problems,  and  more  serious  emotional  problems.   There  was  also  an  increase  in  the 
number  of  requests  for  educational  workshops  from  the  residence  halls  and  the  sur- 
rounding communities. 

E.T.  Mellor,  who  coordinated  the  University's  drug  education  component  of  Room- 
To-Move,  was  very  successful  in  reaching  every  residential  area  and  conducted  numerous 
classes  and  drug  education  workshops.   This  increased  contact  with  the  residential 
areas  had  a  significant  impact  on  the  frequency  and  ease  of  contact  not  only  with 
Room-To-Move  but  both  with  the  Medical  Care  and  Mental  Health  Divisions  of  the 
Health  Services.   These  contacts  allowed  the  staff  to  have  a  greater  influence  on  the 
quality  of  "informal  help"  provided  by  students  who  are  not  a  part  of  any  University 
staff. 

Bob  Ross,  coordinator  of  the  community  outreach  program,  was  very  successful 
in  developing  a  more  limited  but  very  thorough  and  on-going  program  with  Amherst 
Junior  high  School,  Amlierst  High  School,  Northampton  High  School,  the  area  drug 
committee,  and  numerous  PTA  groups. 

During  the  first  part  of  tlie  second  semester,  Room-To-Move  staff  began  to  experi- 
ence difficulties  in  several  areas.   Overextension  was  one  of  the  major  problems. 
The  staff  had  become  too  involved  in  counseling  and  education  situations  and  members 
found  themselves  exhausted  and  needing  to  limit  their  Involvement  in  both  areas.   A 
general  lack  of  good  team  structure  and  continued  emphasis  on  individual  decision- 
making led  to  increased  problems  with  accountability.   This  was  further  complicated 
by  the  part-time  nature  of  the  program  coordinator's  position.   In  addition,  questions 
of  staff  turnover  and  maintaining  undergraduate  student  participation  were  major 
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issues  which  required  resolution.   These  problems  and  concerns  led  to  a  process  of 
re-evaluation  similar  to  that  which  had  taken  place  the  previous  summer.   Results  of 
this  evaluation  process,  led  by  Dr.  Thomas  Wolff  from  Mental  Health  and  Dr.  Alice 
Sargeant  from  CDHR,  included  an  increased  emphasis  on  team  development,  a  revision 
in  the  system  of  accountability  to  make  members  more  responsible  for  the  work  of  the 
team,  and  a  conunitment  to  hiring  a  larger  number  of  undergraduates  in  the  program  for 
next  year. 

The  development  of  the  program  for  the  coming  academic  year  will  have  clearer 
limits  as  to  what  kind  and  quality  of  activities  are  undertaken  by  the  Room-To-Move 
staff.   Plans  include  the  establishment  of  a  drug  education  team  of  approximately 
six  members  which  will  be  free  to  focus  its  energy  on  improved  and  expanded  residence 
hall  education  programs.   This  will  represent  a  much  greater  commitment  to  the  resi- 
dence halls  than  has  been  possible  up  to  this  point.   There  will  also  be  a  counseling 
team  of  approximately  ten  members  which  will  focus  its  energy  on  providing  even  better 
information,  counseling  and  crises  intervention  services.   More  realistic  limits 
will  be  set  as  to  the  kinds  of  counseling  and  "paramedical"  situations  handled  in  the 
center.   Tlicre  will  also  be  more  emphasis  placed  on  staff  development  and  supervision. 
A  third  team  of  approximately  five  members  will  focus  its  efforts  on  hard  drugs  and 
drug  use  among  the  black  community.   This  program  will  be  developed  in  conjunction 
with  the  black  community  and  hopefully  will  include  the  hiring  of  a  full-time  black 
coordinator.   This  should  prove  to  be  more  effective  than  the  fragmented  approach  of 
the  past  two  years. 

One  area  in  which  there  is  a  need  for  some  improvement  is  the  development  of  a 
better  mechanism  for  communicating  between  the  various  support  groups  that  provide 
the  necessary  professional  back-up  to  Room-To-Move .   Periodic  meetings  with  such 
groups  as  the  medical,  nursing,  and  mental  health  staffs  will  be  conducted  on  a 
more  scheduled  basis.   Hopefully,  through  maintaining  open  and  frequent  communica- 
tion within  such  a  network,  the  problems  which  were  recurrent  during  the  past  year 
will  be  held  to  a  minimum. 

It  is  important  to  note  that  beginning  next  year,  Room-To-Move  will  be  one  of 
the  three  programs  of  its  kind  to  survive  the  critical  three-year  period  after 
which  many  similar  programs  around  tlie  country  begin  to  fail  because  of  financial, 
organizational,  legal,  or  moral  reasons.   It  has  been  most  difficult  to  make  in- 
roads into  the  drug  culture  to  identify  problem  areas,  to  experiment  with  alterna- 
tive approaches  to  solving  these  problems,  and  at  the  same  time  to  maintain  the 
necessary  trusting  relationships  with  professional  groups  within  the  University. 
It  will  always  be  a  difficult  task  to  find  a  balance  between  the  informal  ways  of 
"counter-culture"  students  and  the  formal  ways  of  the  professional  staff.   However, 
Room-To-Move  has  provided  a  vehicle  for  xvorking  with  both  groups  and  has  maintained 
the  deep  dedication  of  the  staff  of  Room-To-Move  and  the  continued  faith,  openness, 
and  support  of  the  professional  community. 
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X.   Environmental  Health  and  Safety  Division,  Robert  P.  Gleason,  Director 

This  year  has  been  relatively  satisfactory  from  the  standpoint  of  performance 
of  the  Environmental  Health  and  Safety  Division.   The  sense  of  informality  of  its 
operations  has  decreased  with  a  corresponding  development  of  the  basics  of  an  En- 
vironmental Health  and  Safety  Program  and  in  increased  recognition  of  its  services 
by  faculty,  staff,  and  students.   The  major  service  and  satisfaction  during  the 
year  has  been  an  involvement  in  all  phases  of  University  activity,  along  with  providing 
solutions,  recommendations,  and  answers  to  technical  and  procedural  problems  of 
health  and  safety.   From  the  beginning  of  the  year,  there  has  been  an  increase  of 
almost  100  percent  in  the  number  of  procedural  and  technical  problems  brought  to  the 
attention  of  the  Division.   These  problems,  which  vary  from  a  two-minute  phone  call 
to  a  two-day  investigation,  now  reach  about  90  per  month  and  cover  a  broad  range  of 
topics,  such  as  the  character  of  substitutes  for  carbon  tetrachloride,  prevention  of 
mold  grov;th,  regulations  for  the  storage  of  dynamite,  a  request  for  an  approval  of 
a  new  building  or  a  building  modification,  etc.   A  major  change  in  the  past  year  is 
that  all  building  modifications  must  be  reviewed  by  Environmental  Health  and  Safety; 
then  this  office  obtains  the  approval  from  the  State  Department  of  Public  Safety. 
Liaison  with  other  organizations,  such  as  the  Department  of  Public  Safety  and  the 
Amlierst  Fire  and  Health  Departments,  and  coordination  with  various  University  depart- 
ments on  matters  of  Environmental  Health  and  Safety  continue  to  be  excellent. 

With  the  passage  of  the  OHSA  legislation  (Occupational  Health  and  Safety  Act 
of  1970),  the  need  for  a  full-time  safety  engineer  to  develop  a  comprehensive  safety 
program  for  the  University  campus  and  to  assist  the  University  in  meeting  the  re- 
porting requirement  of  the  law  is  needed  more  than  ever.   Although  the  provisions  of 
this  act  do  not  directly  affect  the  campus  at  this  time,  we  have  reason  to  believe 
that  the  legislation  will  be  expanded  to  incorporate  state  institutions  within  the 
next  academic  year.   The  requirements  of  this  law  will  place  a  severe  burden  on  the 
existing  staff,  and  additional  professional  staff  will  undoubtedly  be  required. 

A.   Campus  Safety  ,. 

An  analysis  of  some  1,200  student  injury  reports  revealed  no  unusual  or  unex- 
pected trends  of  accident  occurence;  the  pattern  appeared  characteristic  of  uni- 
versity life  in  general.   Of  particular  interest  is  the  relatively  low  occurrence 
of  serious  injuries  in  the  student  population  in  relation  to  the  national  age  group 
and  general  populace.   The  major  accident  sources  are  broken  down  as  follows: 

Place  of    Recreation    Grounds,  Bldgs.      Academics 
Residence   Athletics     Roads ,  Walks        Instruction  Total 

On  Campus      33%        18%  17%  5%        73% 

Off  Campus     10%        12%  _J%  2_       27% 

43%        30%  22%  5%      100% 

I 

On  the  other  hand,  the  accident  experience  among  University  staff,  as  developed 
through  Workmen's  Compensation  information,  is  sobering,  with  some  98  disabling  in- 
juries occurring  during  the  calendar  year.   The  picture  here  also  seems  character- 
istic of  a  university  environment  with  its  diffuse  work  areas  and  difficulties  of 
supervision  which  make  for  greater  problems  of  safety  control  than  in  industrial 
counterparts.   Breakdowns  of  injury  experience  have  been  furnished  to  major  operating 
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departments  on  a  monthly,  and  later  quarterly,  tasis  with  observations  as  to  types 
and  causes  of  injuries.   Publicizing  of  this  information  appears  to  have  a  bene- 
ficial effect,  inasmuch  as  injuries  for  the  first  several  months  of  1972  are  run- 
ning one-third  less  than  in  1971. 

Safety  training  sessions  were  held  with  Dining  Hall  personnel  during  the  spring 
intercession.   The  main  source  of  employee  injuries  was  falls  (30^)  of  which  over 
half  were  slips  on  wet  surfaces,  falls  from  ladders,  and  tripping  over  obstructions; 
accidents  which  could  have  well  been  avoided.   Twenty-five  percent  of  injuries  were 
from  lifting,  reaching,  or  pulling,  and  one  in  every  two  of  these  injuries  has  re- 
sulted in  lost  time.   The  third  major  category  was  the  "struck  by"  injury  (20^) 
which  represents  another  type  of  accident  that  may  well  be  avoided  by  proper  train- 
ing and  control.   Much  can  be  done  by  the  operating  groups  in  improving  their  in- 
Jury  experience.   The  need  for  a  campus  safety  education  program  is  apparent. 

Every  fraternity  and  sorority  will  have  received  at  least  one  complete  inspec- 
tion or  survey  during  the  year.   Items  of  major  concern  are  fire  safety,  sanitation, 
general  safety,  appearance  and  maintenance.   The  surveys  are  primarily  for  measur- 
ing each  house  to  accepted  standards  and  encouraging  and  assisting  occupants  to  at- 
tain these  standards  on  the  basis  of  good  practices.   Several  meetings  were  held 
with  representatives  of  the  Greek  organizations  for  informational  and  communication 
purposes,  particularly  for  liaison  with  Environmental  Health  and  Safety  and  Amherst 
Fire  Department.   The  overall  picture  is  encouraging. 

All  major  buildings  on  campus  have  received  at  least  one  fire,  safety,  and 
health  inspection  per  year.   Some  inspections  were  "walk -through"  while  others 
were  more  detailed.   General  inspections,  as  well  as  inspections  as  a  result  of  a 
complaint,  inquiry,  or  problem,   averaged  about  60  per  month.   Conditions  in  gen- 
eral have  been  relatively  favorable,  but  there  are  the  occasional  problem  areas. 
The  results  of  major  inspections  are  reported  to  those  in  charge  with  recommenda- 
tions for  corrections  of  hazards  and  with  memos  of  commendation  when  conditions  are 
unusually  good. 

B.   Fire  Prevention 


During  the  year,  some  3,000  fire  extinguishers  were  serviced;  this  work  included 
checking,  weighing,  refilling,  mounting  and  hydros tatically  testing.   In  addition, 
the  3,^00  em.ergency  lights  and  1,100  fire  alarm  stations  on  campus  (residence  halls, 
assembly  buildings)  were  checked  either  once  or  twice  during  the  year.   Unfortu- 
nately, the  work  of  the  fire  prevention  com.ponent  has  not  received  wide  recognition 
because  of  the  undramatic  nature  of  its  task. 

Fire  experience  continues  to  be  excellent .   On  the  average ,  some  ih   fire  alarms 
resulting  in  response  from  the  Amherst  Fire  Department  are  received  per  month;  60% 
of  these  calls  ajre  false  alarms,  20^  are  malfunctions  or  mistakes  in  calling  in  an 
alarm,  while  20^  are  legitimate  alarms.   Fortunately,  the  legitimate  alarms  have 
been  for  only  minor  fires — hotplates,  electrical  circuits , chemical,  bedding  fires, 
wastebaskets ,  trash  and  grass  fires.   None  of  these  were  potentially  serious.   The 
good  experience  has  not  been  only  a  matter  of  luck.  An  attitude  of  prevention, 
proper  and  suitable  extinguishers,  attention  to  the  design  of  facilities , and  build- 
ing inspections  have  been  important  factors  in  control. 

Fire  prevention  training  has  been  given  to  the  Campus  Center  and  custodial 
staff.   Bulletins  on  fire  drills,  evacuation  procedures,  the  importance  of  unob- 
structed exits,  and  Christmas  Decorations  were  distributed  campus  wide. 
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The  fire  drill  program  in  residence  halls  was  again  given  at  the  beginning  of 
the  school  year  with  the  assistance  of  the  University  Volunteer  Fire  Department. 
All  residence  halls,  except  those  of  the  Southwest  Residential  College,  participated. 

C.   Environmental  Health 

A  number  of  similarly  occurring  cases  of  gastroenteritis  were  investigated, 
but  none  revealed  a  source,  at  least  on  campus.   There  were  occasipnal  flare-ups  of 
individual  problems  of  lice,  bedbugs  and  roaches. 

The  problems  of  pets  in  residence  halls,  which  was  so  prevalent  in  1970-71,  ap- 
peared to  subside  appreciably  in  the  first  half  of  1971-72,  but  reoccurred  to  some 
extent  in  the  sjiring.   Observations  indicated  a  moderate  number  of  animals  on  cam- 
pus, but  recorded  objections  and  complaints  were  much  less  than  the  previous  year. 
The  problem  to  eliminate  animals  from  the  campus  did  not  materialize,  and  the  at- 
tempt of  one  of  the  residence  halls  to  explore  the  possibility  of  maintaining  pets 
under  close  supervision  failed  to  develop.   Some  assistance  was  given  to  residents 
of  North  Village  Apartments  to  cope  with  the  dog  problem  there,  but  no  satisfactory 
solution  has  been  reported. 

The  milk  sampling  program  from  vending  machines  and  snack  bars  was  continued 
on  a  routine  basis;  on  one  occasion,  bacterial  counts  indicated  unsatisfactory  levels 
of  control  by  the  producer.   Steps  were  taken  to  correct  conditions.   As  a  further 
consequence,  additional  standards  of  performance  were  recommended  for  inclusion  in 
subsequent  vending  contracts.  Water  sampling  and  sampling  of  swimming  pools  were 
carried  out  on  a  limited  basis;  conditions  were  found  to  be  relatively  good  through- 
out and  no  problems  were  encountered  from  these  soxirces. 

During  the  year,  student  snack  bars  were  opened  in  several  residence  haJ-ls . 
Tentative  standards  covering  layout,  food  handling  and  sanitary  practices  were 
adopted  and  arrangements  have  appeared  to  have  worked  out  satisfactorily. 

A  sharp  increase  in  construction  of  kitchenettes  in  many  residence  halls  was 
noted  during  the  year.   Questions  on  adequacy  of  space,  ventilation,  fire  hazards, 
and  sanitation  practices  have  led  to  the  development  of  a  Kitchenette  Standard  in 
conjunction  with  area  directors  and  area  business  offices.   Since  kitchenettes  in 
general  have  not  been  eminently  satisfactory  from  the  standpoint  of  cleanliness 
over  the  year,  it  is  hoped  that  the  standards  may  be  instrumental  in  the  improve- 
ment of  these  conditions.   Routine  kitchenette  inspections  of  the  order  of  12-15 
per  month  indicate  that  15/^  were  considered  "satisfactory",  20^  were  "fairly  satis- 
factory", kO%   "fair"  and  25/S,  "unsatisfactory." 

In  addition  to  the  training  sessions  in  accident  prevention  for  dining  halls' 
personnel,  sessions  were  held  on  food  handling  techniques  for  the  Health  Services, 
Butterfield,  and  Hampshire  College.   Informational  bulletins  were  prepared  on  trench 
mouth,  lice,  and  cockroaches,  along  with  a  fairly  comprehensive  outline  of  accepted 
Environmental  Plealth  and  Safety  Practices  for  fraternities  and  sororities.   Special 
investigations  were  made  on  request,  such  as  setting  forth  requirements  for  a  Day 
Care  Center,  evaluation  of  toxicity  of  plants  in  an  area  of  a  nursing  school,  ajid 
a  study  of  the  proposal  for  relocation  of  a  food  preparation  area. 
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D.        Radiation  Protection 

The   radioactive  protection  program  continues   at   a  high   level.      The  major  empha- 
sis has  been  surveillance   of  radioisotopes   and  x-ray  equipment   use.      Surveys   of  every 
location  where  radioisotopes   are  used  on   campus  were   completed  during  the   first  quar- 
ter  of  1971  and   a  similar  schedule   of  surveys  will  be   attempted  in  the   future   for 
each  quarter  of  the   school  year.      A  new  set   of  forms  has  been  developed  for  record- 
keeping purposes  which   covers   receipt,   transfer,   and  disposal  of  radioisotopes   as 
well  as   survey   and  inspection  data  and  leak  testing.      Of  major  interest  is   the   loan 
of  a  microgram  source  of  man-made   Californium  252   from  the  Atomic  Energy  Commission 
to  the   Physics   Department   for  neutron   activation. 

The   50,000   curie   cobalt-60   source  at  Agricultural  Engineering  has  been  on 
"standby"   status  because   of  delays   in  implementing  security   and  safety   controls.      No 
further  progress  has  been  made   in  the   computer  program  covering  the   status   of  the 
some   300  radiosotopes   on   campus.      No  unusual  or  significant  problems   occurred. 
Some   studies  have  been   carried  out  on  microwave   ovens  with   the   assistance   of  the 
Massachusetts   Department   of  Public  Health. 
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XI.   Division  of  Administration  and  Support  Services 

A.   Wursing  Services 

Once  again,  the  nursing  staff  provided  a  sizeable  proportion  of  the  clinical 
services  to  the  students  and  other  members  of  the  University  community.   The  role  of 
the  nurse  continued  during  the  year  to  undergo  considerable  change.   Nurses  assumed 
more  responsibility  for  diagnosing  and  treating  patients  in  the  nurse  practitioner, 
immunization,  allergy,  and  wart  clinics.   In  addition,  nurses  provided  the  bulk  of 
after-liour  services  on  nights  and  during  weekends. 

Although  the  number  of  inpatients  decreased  numerically,  those  admitted 
required  more  extensive  nursing  care.   This  xvas  particularly  noteworthy  in  the  area 
of  ortliopedics  and  patients  with  emotional  problems. 

A  new  role,  that  of  the  public  health  nurse,  was  developed  on  a  trial  basis 
during  the  academic  year.   The  first  public  health  nurse,  Mrs.  Judith  Sharpe  who 
was  hired  on  a  part-time  basis,  was  very  active  in  developing  a  liaison  with  the 
international  students,  assessing  the  needs  of  handicapped  students  on  campus,  and 
developing  a  better  follow-up  program  for  venereal  disease  contacts.   This  pilot 
program  will  be  continued  for  at  least  part  of  the  next  academic  year  in  order  to 
more  fully  assess  the  program's  contributions  prior  to  making  a  final  decision  to 
fund  the  program  on  a  more  permanent  basis. 

In  general,  it  was  an  exciting  and  innovative  year  for  college  health  nursing. 
Plans  for  next  year  include  the  development  of  an  improved  "triage  system"  for  the 
outpatient  clinic.   It  is  hoped  that  we  can  develop  an  appropriate  substitute  for 
patient  waiting  time  since  the  time  now  required  is  not  acceptable  to  either  the 
student  or  tlie  staff  of  the  Health  Services.   It  is  felt  that  a  triage  nurse  could 
separate  those  patients  v/ho  require  immediate  physician  attention  from  those  who  could 
be  handled  by  other  health  professionals  or  through  physician  consultation  at  a 
later  time.   In  other  words,  the  challenge  next  year  is  to  develop  a  system  by  which 
patients  can  be  channeled  to  the  professional  most  appropriate  to  meet  his/her  needs 
within  an  acceptable  time  frame.   Mrs.  Eileen  Hayes  and  Miss  Pauline  Marney  will 
attempt  to  devise  such  a  triage  system  during  the  coming  academic  year. 

Several  nurses  were  actively  involved  as  members  of  professional  staff  commit- 
tees, particularly  the  Pharmacy,  Medical  Records,  Staff  Education,  and  the  Disaster 
Preparedness  Committees.   Several  nurses  were  involved  in  the  Disaster  Preparedness 
training  program  and  met  with  representatives  of  other  clinical  departments  in  the 
Health  Services.   The  nurses  explained  the  various  departments'  roles  in  the  disaster 
plan  and  distributed  booklets  to  individual  members  of  the  staff. 

Inservice  Education  Program 

During  intercession  two  specialists  from  Northampton  spoke  on  cardiac  pulmonary 
resuscitation.   Marie  Desmond  showed  slides  depicting  problems  of  the  handicapped 
students  on  campus  and  Dr.  Katharine  Reichert  conducted  classes  on  the  diagnosis 
and  treatment  of  the  most  common  illnesses  seen  by  the  nursing  staff.   Tlie  classes 
included  an  explanation  of  the  procedures  for  examining  chests  and  abdomens  as  well 
as  ears  and  throats. 

Monthly  nursing  staff  meetings  were  held  outside  of  the  Health  Center,  usually 
in  the  evening.   The  meetings  combined  business  as  well  as  educational  topics.   In 
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addition,  nurse  practitioner  meetings  led  by  Dr.  Keichert  were  held  every  Ktiday 
during  the  noon-hour.   Some  of  the  topics  covered  were  otitis  media,  cystitis, 
Vincent's  disease,  and  pneumothorax. 

Nine  members  of  the  nursing  staff  attended  the  meeting  of  the  New  England  Col- 
lege Health  Association  Nurses'  Section  Meeting,  which  ^^;as  held  at  Brandeis  Univer- 
sity.  This  is  the  first  year  that  officers  have  been  appointed  to  the  organization. 
Mrs.  Barbara  McCarthy  was  appointed  Secretary-Treasurer.   The  meeting  was  concerned 
with  the  changing  role  of  the  college  health  nurse. 

The  head  nurses  for  the  day  and  evening  shifts  attended  a  course  on  trauma  pre- 
sented by  the  iVmerican  College  of  Surgeons .   Tlais  was  a  two-day  course  which  covered 
triage  evaluation,  management  of  coma,  shock,  poisoning,  drug  abuse,  and  respiratory 
distress.   Mrs.  Patricia  Peters,  nurse  practitioner,  along  with  Dr.  Reichert,  atten- 
ded a  conference  on  nurse  practitioners  and  physician  assistants  at  Duke  University. 
Many  of  the  individuals  attending  the  meeting  considered  the  Health  Services  nurse 
practitioner  program  to  be  about  five  years  ahead  of  the  rest  of  the  nation.   The 
idea  of  certification  for  nurses  was  also  introduced  and  is  presently  under  consider- 
ation here  at  the  University. 

Mrs.  Ann  Grose  and  Mrs.  Martha  Whelan  attended  a  seminar  on  contraception  con- 
trol at  New  York  University  Medical  School.   The  conference  emphasized  the  importance 
of  education,  the  increased  responsibility  of  nurses,  individual  counseling  services, 
and  follow-up  care.   Plans  for  next  year  include  the  use  of  two  nurse  practitioners 
in  the  contraception  clinic. 

B.   Clinical  Lab  and  X-Ray 

During  the  past  year  the  clinical  laboratory  experienced  a  substantial  increase 
(approximately  25%)  in  laboratory  determinations  which  is  considerably  higher  than 
the  increase  of  student  population  (6%) .   The  major  portion  of  the  increase  is  re- 
flected in  the  workload  of  the  Microbiology  Department.   This  increase  may  be  accounted 
for  in  part  by  the  gonorrhea  and  vaginitis  research  which  was  performed  throughout 
the  past  year.   Part  of  the  research  required  a  vaginal  smear  on  every  asymptomatic 
female  patient  receiving  a  pelvic  examination.   This  routine  procedure  was  abandoned 
after  over  1,000  asymptomatic  patients  were  examined  and  less  than  1%  showed  any 
evidence  of  having  contaced  Neiserria  goiiorrhea.  A  second  reason  for  the  increase 
in  laboratory  determinations  may  be  attributed  to  the  increased  workload  of  the 
nurse  practitioner  clinic  and  the  use  of  laboratory  determinations  in  screening  for 
specific  disease  categories,  particularly  strep  and  staph  throat  infections.   The 
third  factor  is  the  increase  in  urinary  tract  infections  mentioned  earlier  under  the 
Medical  Care  Section. 

Throughout  the  past  decade,  we  have  depended  upon  the  services  of  many  outside 
reference  laboratories  to  provide  those  tests  which  were  not  performed  in  the  Health 
Center.   Tliis  service  has  been  provided  with  varying  degrees  of  success.   This  past 
year,  we  established  the  MetPath  Laboratories  in  New  Jersey  as  our  primary  reference 
laboratory.   To  date  this  has  been  a  very  satisfactory  aggrangement .   MetPath  offers 
a  sliglitly  less  expensive  cost  per  test  with  an  equally  high  quality  of  performance. 
They  also  provided  additional  services  in  the  area  of  sample  pick-ups,  24-hour  repor- 
ting and  consultation  services.   The  establishment  of  a  Western  Union  T^'JX  system 
for  daily  reporting  has  provided  a  substantial  improvement  in  services  to  our  student 
patients.   The  use  of  this  sophisticated  reference  laboratory  service  will  allow 
back-up  facilities  to  accommodate  unusual  fluctuations  in  workload,  personnel,  and 
equipment  breakdowns  as  well  as  provide  alternative  strategies  to  affect  the  most 
economical  delivery  of  laboratory  services  for  the  University. 
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Hematology 

Under  the  direction  of  Mrs.  Dorothy  Burroughs,  senior  medical  technologist, 
the  Health  Services  has  been  able  to  establish  an  effective  program  for  a  new  career- 
ist, Mrs.  Emma  Murph.   This  is  a  first  such  program  in  cooperation  with  the  Health 
Services  and  hopefully  will  lead  to  further  involvements  in  the  New  Careerist  Pro- 
gram for  minority  persons  in  the  Western  Massachusetts  area. 

Microbiology 

The  vaginal  study  utilizing  the  tampon  as  a  sample  acquisition  method  has 
resulted  in  some  encouraging  data  which  should  be  published  in  the  near  future.   The 
unique  feature  of  this  study  is  the  fact  that  we  have  involved  not  only  our  own  stud- 
dent  population  but  have  worked  V7ith  several  outside  clinics  in  attempting  to  research 
the  efficacy  of  this  method  in  the  detection  of  asymptomatic  Neisseria  gonorrhea. 
The  special  efforts  of  the  clinical  microbiologists  in  carrying  out  this  research 
should  be  recognized,  especially  the  departmental  supervisor,  Mr.  George  Clay. 

Chemistry 

The  Chemistry  Department,  under  the  direction  of  Mrs.  Carol  Buteau,  clinical 
chemist,  has  worked  closely  with  a  graduate  student,  Mrs.  Mary  Ellen  Bias,  and  a 
senior  high  school  honor  student,  Miss  Dierdre  Kelleher,  in  developing  a  successful 
program  for  sickle  cell  detection  utilizing  hemoglobin  electrophoresis  as  the  pri- 
mary test.   The  program  was  developed  in  conjunction  with  the  black  community  and 
presents  a  model  for  sample  acquisition,  record  keeping,  transportation  of  material, 
and  counseling  which  can  result  in  a  smooth  and  extremely  satisfactory  system  to 
meet  the  needs  of  the  black  students  on  campus.   We  hope  to  continue  to  use  this 
model  in  the  future. 

X-Ray 

The  X-Ray  Department  showed  a  slight  increase  over  the  previous  year,  consis- 
tent with  the  increase  in  studentenrollment .   There  was  some  increase  in  activity  on 
weekends  which  will  result  in  an  expansion  of  Saturday  and  Sunday  coverage  for  the 
coming  year.   The  X-Ray  Department  is  leasing  a  new  Kodak,  90-second  processor  which 
has  reduced  the  need  for  a  second  x-ray  technician  to  assist  in  processing  films. 
This  should  result  in  a  salary  savings  for  this  department  during  the  coming  year. 

C.   Pharmacy  and  Central  Supply 

The  past  year  has  been  an  extraordinarily  active  one  for  the  Health  Center 
pharmacy.   The  number  of  outpatient  prescriptions  filled  during  the  year  increased 
markedly  over  the  previous  year.   This  is  primarily  the  result  of  the  expansion  of 
pharmacy  hours  (The  pharmacy  was  opened  two  evenings  a  week,  all  day  Saturday  and 
Sunday.),  and  the  provision  of  expanded  contraception  services  for  the  students. 

One  of  the  contributing  factors  in  expanding  pharmacy  coverage  to  the  evenings 
and  weekends  was  the  influence  of  the  state  Food  and  Drug  Administration  inspection, 
which  occurred  in  connection  with  the  reapplication  of  our  hospital  license.   It 
appears  that  the  trend  at  other  hospitals  in  the  state  has  been  to  expand  pharmacy 
coverage  in  order  to  more  strictly  comply  with  the  requirement  that  all  prescrip- 
tions be  filled  by  the  pharmacy.   This  means  that  only  an  emergency  quantity  of 
medication  can  be  administered  by  a  nurse  or  a  physician  after  the  pharmacy  is 
closed. 
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Other  factors  which  might  help  explain  the  sharp  increase  in  prescriptions 
filled  are:   (a)  the  already  noted  increase  in  outpatient  activity;  (b)  the  in- 
crease in  multiple  problems  being  treated  by  the  medical  staff  wliich  often  requires 
several  separate  prescriptions;  (c)  the  expansion  of  the  nurse  practitioner  clinic. 

In  spite  of  the  heavy  outpatient  prescription  load,  the  pharmacy  has  made  a 
number  of  improvements  in  its  services  during  the  past  year.   These  include  the 
increase  in  availability  of  a  limited  number  of  over-tlie-counter  products,  improve- 
ment in  the  servicing  of  the  emergency  room  and  inpatient  pharmaceutical  areas, 
increase  in  consultation  services  to  academic  departments  on  campus  (Microbiology, 
Zoology,  Animal  Science,  Physical  Education,  and  Psychology),  and  expansion  of  the 
pre-packaging  system.   (More  items  were  pre-packaged  and  the  pre-packaging  standards 
were  improved.) 

To  meet  the  demands  for  increased  prescription  services,  the  department  re- 
tained the  services  of  a  third  full-time  pharmacist  and  hired  a  part-time  student 
to  assist  in  pre-packaging  medications. 

During  the  past  year,  approximately  10,000  packages  of  over-the-counter  medi- 
cations (salt,  lozenges,  aspirin,  cold  tablets)  were  distributed  through  the  cold 
self-care  treatment  centers  located  at  the  Health  Center,  Southwest  Residential 
College,  and  Sylvan  Residential  area.   The  approximate  cost  of  supplies  for  provid- 
ing this  service  was  $2,500.   During  recent  inspections,  the  Food  and  Drug  Adminis- 
tration questioned  the  cold  self-care  treatment  center  and  was  particularly  critical 
of  the  type  of  packaging  being  used  for  the  products  made  available.   They  have  in- 
structed the  Health  Services  to  package  all  such  products  in  air-tight  containers 
in  conformance  with  the  new  safety  laws.   This  will  result  in  an  additional  cost  of 
some  $3,000  to  provide  this  service  next  year. 

Plans  for  next  year  include  the  involvement  of  the  pharmacy  in  an  improved 
medication  distribution  system  to  service  both  the  inpatient  unit  and  Hampshire 
College.   Experience  in  working  with  Hampshire  College  will  serve  as  a  model  for 
providing  pharmacy  services  for  satellite  outpatient  clinics. 

D.   Physical  Therapy 

The  Physical  Therapy  Department  has  experienced  a  15%  increase  in  patient  visits 
over  the  previous  year  while  administering  65%  more  treatments.   This  increase  is 
partially  the  result  of  having  the  services  of  a  full-time  therapist,  Mr.  Marc  Geli- 
nas,  for  the  entire  academic  year.   (The  previous  year  Mrs.  Zadroga  was  unable  to 
perform  more  than  on  a  part-time  basis  as  a  result  of  an  automobile  accident  in 
December.)   The  increase  in  treatments  is  attributable  to  corrective  and  rehabili- 
tative exercise  programs  initiated  by  the  department. 

A  series  of  illustrative  handouts  for  home  instruction  purposes  are  in  the  pro- 
cess of  being  developed  for  all  common  injuries  treated  in  the  department.   Even 
with  an  extremely  active  department,  most  patients  received  information  in  connec- 
tion with  their  specific  injury  v;hile  being  treated  (i.e.,  actual  damage  doney  when 
knov/n,  expected  course  of  recovery,  how  to  prevent  a  reoccurrence,  etc.). 

The  department  implemented  a  special  program  for  the  treatment  of  low-back 
problems.   This  has  been  in  the  discussion  stage  for  the  past  several  years  but  was 
not  fully  implemented  until  this  past  year.   The  program  provides  instruction  in 
the  concept  of  "postural  awareness"  and  "preventive  body  mechanics"  in  addition  to 
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the  initial  acute  care  with  various  modalities.   With  the  aid  of  several  simple 
exercises,  illustrative  handouts  and  verbal  tutoring,  the  student  learns  hov;  to 
improve  his  posture,  prevent  or  reduce  potential  stress  to  his  back  by  the  use  of 
body  mechanics,  and  thus,  can  look  forward  to  living  in  a  more  comfortable,  healthy 

life. 

During  the  year,  the  department  v/as  extremely  active  in  developing  relation- 
ships with  academic  departments  on  and  off  campus.  Mr.  Gelinas  taught  a  practicum 
course  within  the  Physical  Therapy  Department  under  Nursing  387 — Special  Problems 
entitled  "Introduction  to  Physical  Therapy". 

The  department  also  had  a  student  intern  from  tlie  Exercise  Scienca  Department 
for  two  weeks  during  the  spring  semester.   The  response  of  the  student  patients  to 
the  use  of  the  Physical  Therapy  Department  as  a  learning  center  was  overwhelmingly 
satisfying.   Not  only  did  the  practicum  student  receive  a  first-hand  view  of  the 
various  injuries  and  disorders  seen  in  physical  therapy,  but  both  the  patient  and 
the  student  learned  about  the  mechanism,  the  extent  of  injuries,  the  rationale  for 
the  treatment  administered,  and  the  value  and  method  of  planning  a  full  rehabilita- 
tion program  for  return  to  normal  function.   This  appears  to  be  one  of  the  few 
instances  in  an  ambulatory  care  setting  that  a  patient  has  been  given  the  opportunity 
to  understand  his  injury  and  become  more  than  just  a  passive  entity  in  his  rehabili- 
tation. 

As  a  direct  result  of  the  success  of  both  programs,  two  courses  will  be  offered 
under  Exercise  385 — Special  Problems  heading  next  semester.   The  first  will  be  of- 
fered to  a  small  group  of  specially  chosen  students  interested  in  going  into  physi- 
cal therapy  upon  graduation.   The  second,  a  three-credit  lecture  course,  will  be 
offered  at  the  Exercise  Science  Department  entitled  "Insights  in  Physical  Therapy" 
which  will  attempt  to  expose  the  prospective  physical  therapists  to  the  challenges 
within  the  field.   In  addition,  serious  consideration  is  being  given  to  affiliating 
with  Springfield  Technical  Community  College  to  provide  physical  therapy  assistants 
with  a  different  model  in  which  to  gain  clinical  experience.  A  special  word  of 
commendation  should  be  made  concerning  the  enthusiastic  leadership  which  has  been 
provided  by  Mr.  Gelinas  during  his  first  year  with  the  University  Health  Services. 
His  energy  and  boundless  enthusiasm  is  quite  contagious. 

E.   Medical  Records  and  Transcription 

The  staff  of  the  Medical  Records  Department,  working  under  serious  space  and 
staffing  limitations,  responded  exceedingly  well  to  the  sharp  increase  in  the  over- 
all utilization  of  the  outpatient  department.   The  quality  of  the  medical  record 
services  also  improved.   Areas  wortli  noting  include  the  completeness  of  the  medical 
record,  the  prompt  filing  of  the  lab  and  x-ray  reports,  the  diagnostic  coding,  and 
the  daily  handling  of  the  patients'  records.   The  addition  of  Miss  Cynthia  Smith, 
Certified  Records  Technician,  to  supervise  the  medical  records  area  and  Maureen  Cocci 
to  handle  diagnostic  coding  certainly  contributed  to  the  improvement  of  services 
experienced  over  the  past  year. 

The  computerized  appointment  system,  handled  by  Mrs.  Susan  Henson,  provided  an 
invaluable  service.  Mrs.  Henson  processed  over  400  physician  appointments  each 
week  with  minimum  complaint  and  maximum  efficiency  both  to  the  staff  and  students. 
Her  ability,  to  handle  the  difficult  task  of  screening  students  to  assure  that  they 
are  seen  in  the  proper  clinic  commands  special  recognition.  The  technical  aspects 
of  the  computerized  appointment  system  were  closely  monitored  by  Mr.  Richard  Dubay 
and  Mr.  Robert  Baron.  A  number  of  improvements  were  made  to  the  system  which  will 
allow  it  to  operate  even  smoother  during  the  coming  year. 
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Under  the  leadership  of  Dr.  Raymond  Chittum,  three  members  of  the  medical  staff 
explored  the  use  of  the  problem-oriented  record  to  see  how  it  might  be  adapted  to 
fit  an  outpatient  medical  practice.  As  a  result  of  their  study,  a  group  of  physi- 
cians and  nurses  liave  begun  to  initiate  the  problem-oriented  record  within  their 
own  practices.   We  anticipate  that  others  will  follow  suit  in  the  future. 

A  new  system  for  raicrofiling  inactive  medical  folders  has  been  developed. 
Tiiis  system  was  developed  in  response  to  legal  requirements  for  maintaining  patients' 
health  folders  for  35  years  and  the  fact  that  storage  space  within  the  Health  Center 
is  at  a  premium.   The  system  will  also  provide  an  alphabetical  master  file  for  all 
students  v/ho  have  attended  the  University. 

A  mental  health  information  system  was  initiated  this  past  year.   The  informa- 
tion will  be  encoded  to  ensure  the  confidentiality  of  individual  student  records. 
In  addition  to  statistical  reports,  the  system  will  provide  case  summaries  and  monthly 
analyses  of  patient  activity  by  therapists.   The  system  will  also  provide  a  research 
capability  which  will  assist  in  better  understanding  mental  health  problems  on  campus. 
The  system  should  become  fully  operational  during  the  coming  academic  year. 

Automated  Training  Aid  System 

An  innovative  technique  for  training  nurse  practitioners  was  developed  by 
Mr.  Averill,  Dr.  McBrlde,  Mr.  Martyn,  and  Mr.  Hanson  from  the  University  of  Minne- 
sota.  This  system  was  designed  to  simulate  a  patient  presenting  symptoms  at  the 
nurse  practitioner  clinic.   A  trainee  could  request  information  about  the  patient 
through  the  use  of  a  time-sharing  computer  terminal.   The  patient  (computer)  would 
respond  to  questions  including  providing  medical  history  data,  physical  examination 
data,  clinical  findings  data,  until  sufficient  information  was  obtained  to  diagnose 
the  patient's  illness.   Once  the  trainee  entered  a  diagnosis,  the  computer  would 
inform  her  if  the  diagnosis  was  correct  or  not,  allowing  her  to  evaluate  her  per- 
formance.  In  addition,  she  could  go  forward  in  testing  out  her  treatment  plans  for 
the  patient. 

F.   Business  Services 

The  Business  Office  continued  to  provide  the  enormous  amount  of  supporting 
services  required  to  keep  an  active  health  Center  operating.   It  is  easy  for  those 
close  at  hand  to  take  for  granted  the  high  level  of  efficiency  and  competency  dem- 
onstrated by  the  four  dedicated  staff  members  within  this  office.   Visitors,  on  the 
other  hand,  are  repeatedly  surprised  that  these  services  can  be  provided  for  a  busy 
Health  Center  with  a  minimum  delay  by  so  small  a  staff. 

In  October,  Mr.  Robert  Scott  transferred  from  the  University  Accounting  Office 
to  the  Health  Services  as  the  nev;  Business  Manager.   He  is  responsible  for  all  of  the 
control  functions  of  the  Health  Services,  including  purchasing,  accounting,  payroll, 
cost  accounting  and  student  insurance.   In  addition,  Mr.  Scott  provides  monthly 
financial  reports  to  division  and  department  heads  and  assists  in  the  preparation  of 
the  budget.   In  the  short  time  he  has  been  with  the  Health  Services,  he  has  gained 
the  respect  of  the  entire  staff  and  has  been  able  to  respond  to  numerous  requests 
in  a  helpful  and  highly  competent  manner. 

The  cost  accounting  system  instituted  in  conjunction  with  seventeen  other  uni- 
versity health  centers  throughout  the  country  was  revised  and  improved  during  the 
year.   The  University  Budget  Office  was  sufficiently  impressed  with  the  system  to 
provide  operational  budget  codes  and  monthly  reports  according  to  the  basic  cost 
centers  established  in  the  reporting  program.   As  soon  as  this  computer  program  is 
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operational,  the  considerable  effort  which  goes  into  developing  these  reports 
monthly  should  be  minimized.   Information  received  from  the  reporting  system  has 
helped  considerably  in  the  decision-making  process  at  the  departmental  level  as 
well  as  in  providing  a  basis  for  necessary  data  to  support  contractual  arrange- 
ments witii  outside  institutions  and  agencies.   This  information  will  become  invalu- 
able when  the  prepaid  faculty  and  staff  plan  is  put  into  operation. 

G.   Dietary  Services 

During  the  past  year,  the  dietary  service  has  continued  to  provide  superb 
meals  to  inpatients  and  selected  outpatients  on  special  diets.   The  staff  continued 
to  keep  up-to-date  on  the  latest  food  preparation  techniques  and  met  the  dietary 
needs  of  student  inpatients  to  the  students'  satisfaction  as  well  as  that  of  the 
medical  staff.   The  use  of  new  convenience  food  is  limited  by  the  unavailability  of 
freezer  space  which  will  continue  to  be  a  problem  until  the  new  addition  is  com- 
pleted.  A  high  priority  for  the  use  of  future  funds  should  be  assigned  to  the 
development  of  more  freezer  space,  the  addition  of  some  type  of  air  cooling  system 
for  the  kitchen,  and  the  addition  of  the  necessary  equipment  to  allow  the  dietary 
department  to  provide  some  type  of  limited  cafeteria  services  for  the  staff. 

H .   Housekeeping  and  Maintenance  Services 

Preparation  of  the  neiv'  building  site  has  already  imposed  considerable  extra 
burden  on  the  housekeeping  and  maintenance  staffs.  However,  they  have  performed 
admirably  under  what  is  becoming  an  ever-increasing  and  more  difficult  situation. 

During  the  course  of  this  year,  additional  office  space  as  well  as  personnel 
have  been  added  to  the  building  along  with  exterior  site  development,  all  of  which 
add  more  dirt,  waste  and  longer  use  per  day  to  the  existing  building.  The  imposi- 
tion of  more  patients  and  longer  clinic  hours,  coupled  with  construction,  will  re- 
quire the  efforts  of  the  entire  Health  Services  staff  in  assisting  the  maintenance 
and  housekeeping  departments  to  perform  their  respective  functions. 

Special  recognition  should  be  given  to  Bea  Germain,  Bob  Martula  and  their 
staffs  for  continuing  to  set  a  high  standard  of  cleanliness  when  being  asked  to 
work  under  nearly  impossible  conditions. 

I.   Finances 

The  cost  of  operating  the  health  program  during  the  past  year  increased  as  a 
result  of  the  necessary  expansion  into  the  evening  hours  in  order  to  meet  student 
demands  for  additional  services.   The  provision  of  direct  personal  services  to  stu- 
dents is  financed  entirely  through  the  student  health  fee.  Any  increase  or  decrease 
in  the  level  of  services  provided  has  a  corresponding  impact  of  the  financial 
support  necessary  to  provide  these  services.  After  considerable  discussion  with  the 
Student  Health  Advisory  Board  and  the  Rents  and  Fees  Committee  of  the  Student  Senate, 
it  was  decided  to  increase  the  health  fee  $3.50  per  semester,  beginning  in  September, 
for  a  period  of  two  years.   Close  cooperation  with  students,  including  an  analysis  of 
the  budgetary  needs  and  participation  in  the  development  of  alternative  solutions  to 
providing  the  necessary  financial  support,  has  virtually  limited  any  friction  in  an 
area  which  otherwise  could  have  been  extremely  problematic. 

The  concept  of  program  budgeting  moved  a  step  closer  to  reality  during  this 
past  year  as  individual  professional  staff  members  participated  actively  in  the 
preparation  of  various  departmental  and  division  budgets.   Basic  areas  of  need  were 
identified  and  staff  meetings  were  held  to  ascertain  the  priority  of  various 
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alternative  programs.   The  Health  Services  budget  was  truly  a  synthesis  of  both 
student  and  professional  staff  program  priorities.   The  development  of  the  monthly 
financial  reporting  system  has  made  this  process  even  more  meaningful.   During  the 
coming  year  the  experience  gained  in  budget  planning  will  make  student  and  profes- 
sional staff  involvement  even  more  significant. 

The  supplemental  student  insurance  plan  was  reviewed  jointly  by  the  Student 
health  Advisory  Board  and  the  administrative  staff  of  the  Health  Services.   Several 
important  modifications  of  the  existing  program  were  developed.  An  unfavorable 
claims  premium  ratio  resulted  in  a  substantial  increase  in  the  cost  of  the  basic 
coverage  provided  to  students.   In  order  to  keep  the  increase  to  a  minimum,  the 
student  committee  made  several  minor  changes  in  the  basic  policy.  At  the  same  time, 
liberalization  of  benefits  was  approved  which,  although  providing  more  complete 
coverage  to  students,  was  not  expected  to  cause  any  increase  in  premium.   Changes 
included  modification  of  the  accidental  injury  provision  which  will  allow  payment 
to  a  physician  for  services  in  his  office  as  a  result  of  an  accident  and  a  change 
in  the  consultation  benefits  which  allow  tliree  visits  a  year  to  the  same  or  different 
specialists  rather  than  three  different  specialists  only. 

In  addition  to  these  changes,  the  Committee  recommended  several  additional 
benefits.   They  are: 

a.  The  transformation  of  the  present  maternity  coverage,  which  now  applies 
only  to  married  students  and  is  available  only  through  the  dependent  plan, 
into  a  comprehensive  maternity  benefit,  including  voluntary  termination  of 
pregnancy,  which  will  be  made  available  to  members  of  both  the  single  stu- 
dent plan  and  the  dependent  plan. 

i 

b.  The  number  of  inpatient  days  for  mental  and  nervous  disorders  was  in- 
creased from  ten  days  per  student  per  year  to  thirty  days  per  student  per 
year. 

Complete  specifications  were  drafted  with  the  intention  of  creating  a  health  insur- 
ance plan  that  would  supplement  carefully  the  basic  services  provided  on  campus. 
Three  proposals  were  submitted  in  response  to  bid  invitations  with  the  premiums  for 
the  basic  plan  ranging  from  $32  to  $45.50  per  year  per  single  student.   The  lowest 
bidder,  Federal  Life  &  Casualty  of  Battle  Creek,  Michigan,  met  the  bidding  specifi- 
cation and  was  awarded  the  contract.   The  individual  plan,  including  the  previously 
mentioned  additional  benefits,  will  cost  $37.50  per  year;  the  dependent  plan  will 
cost  $147  per  year.   On  the  basis  of  previous  experience,  it  is  anticipated  that 
approximately  70%  of  the  student  body  will  subscribe  to  the  supplementary  insurance 
plan. 

J.   Building  Program 

This  summer  will  climax  almost  six  years  of  planning  as  we  prepare  for  the 
main  contractor  to  begin  the  much-heralded  addition  to  the  Health  Center.   Prior  to 
this  event  taking  place,  several  areas  within  the  Health  Center  have  had  to  be 
renovated.   Utilities  on  the  site  have  had  to  be  moved  and  specific  details  for 
the  main  contract  have  had  to  be  negotiated.   Without  the  long  hours  and  constant 
attention  of  Mr.  Leo  Hall,  the  disruption  caused  by  the  new  addition  would  have  been 
far  more  severe.   The  staff  and  the  students  both  owe  Mr.  Hall  a  special  note  of 
thanks  for  tne  countless  hours  of  extra  effort  devoted  to  making  the  building  program 
move  at  a  rapid  pace  in  a  well-organized  manner. 
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This  summer,  the  entire  outpatient  clinic  area  and  the  second  floor  clinic 
area,  as  well  as  two  inpatient  rooms,  will  be  air  conditioned.   This  is  essential 
because  of  the  structural  changes  that  will  take  place  within  the  present  building 
as  well  as  the  noise,  dust,  and  vibration  that  will  be  present  during  the  construc- 
tion period. 

A  second  building,  which  is  designed  to  accommodate  the  Mental  Health,  Health 
Education,  and  Environmental  Health  &  Safety  staffs,  will  be  constructed  near  the 
health  Center.   This  construction  will  be  of  a  basic  modular  design  and  has  been 
scheduled  for  occupancy  sometime  in  the  middle  of  1973. 

Throughout  the  year,  meetings  have  been  held  with  various  members  of  the  Health 
Services  staff  to  determine  space  needs  and  to  establish  priorities  for  renovation 
requests,  telephones,  and  other  essential  support  services,  A  number  of  changes 
have  been  made  to  accommodate  the  expanded  program  during  the  construction  period. 
Additional  changes  during  the  next  year  are  anticipated. 

A  particularly  difficult  problem  which  has  tried  the  patience  of  all  concerned 
is  parking.   However,  through  tlie  efforts  of  the  University  Security  Department, 
Campus  Planning  Office,  and  Physical  Plant,  a  solution  to  the  parking  problem  within 
the  limits  imposed  by  our  location  appears  to  have  been  achieved  for  the  coming 
year.   Plans  include  establishing  a  manned  parking  booth  at  the  entrance  of  the 
Infirmary  loop  road.   This  station  will  control  access  to  the  parking  areas  along 
the  Infirmary  road.   It  is  anticipated  that  parking  meters  will  be  placed  in  the 
rear  of  Brett  and  Wheeler  Houses  to  accommodate  patients  and  visitors  to  the  Health 
Center.   The  parking  area  between  Brett,  Brooks,  Wheeler,  and  Mills  House  will  be 
reserved  for  the  staff  of  the  Health  Services  and  the  black  cultural  center. 

K.   Personnel 

Under  the  leadership  of  Mr.  Marc  Gelinas  and  Mrs.  Marsha  Martin,  representa- 
tive staff  from  each  of  the  departments  and  divisions  of  the  Health  Services  formed 
a  Social  Committee  to  assist  in  maintaining  a  high  level  of  staff  morale.   During 
the  year  the  Social  Committee  provided  numerous  functions,  such  as  doughnut  sales, 
bake  sales,  raffles,  soup  and  sandwich  day,  and  delicatessens  which  enabled  them  to 
provide  several  free  functions  for  the  staff,  including  monthly  birthday  cakes  hon- 
oring staff  birthdays,  St.  Patrick's  Day  coffee  hour,  farewell  parties  for  departing 
staff  members,  and  a  pizza  party  for  employees  who  have  served  over  five  years  with 
the  Health  Services.   The  success  of  the  Social  Committee  was  repeatedly  witnessed 
by  the  high  attendance  at  their  functions.   A  special  word  of  thanks  should  be  exten- 
ded to  all  members  of  the  Social  Committee. 

The  suggestion  box  received  moderate  activity  during  the  last  year  with  sev- 
eral suggestions  received  and  acted  upon.   The  morale  of  the  Health  Services  staff 
remains  exceedingly  high  considering  the  strains  placed  upon  them  by  the  increased 
student  and  program  activity  and  the  extremely  limited  facility.   There  is  no  ques- 
tion that  the  students  are  very  fortunate  to  have  such  a  highly  skilled,  sensitive, 
and  interested  staff.   The  warm  feelings  of  trust  and  esteem  that  the  students  feel 
for  the  staff  is  recognition  enough  for  our  continued  efforts. 

A  very  special  word  of  thanks  to  Miss  Carol  Osepowicz  and  Mrs.  Sheila  Marino 
for  their  unselfish  dedication  in  keeping  the  Office  of  the  Director  and  Medical 
Director  functioning  during  a  year  of  considerable  change  and  much  activity. 
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APPENDIX  I 

MENTAL  HEALTH  SERVICES  ANNUAL  REPORT 
June  1,  1971  -  May  30,  1972 
(Graduation  to  Graduation) 

I.   MENTAL  HEALTH  STAFF 

I      I 
Professional  Staff: 

Psychiatrist:  one  half-time 

Psycliologist :  eight  full-time* 

Social  Worker:  two  and  one-half  full-time 

Intern  one  full-time 

Graduate  Students  on  Practicum  Placement: 

Three  students  eight  hours  per  week  each. 

Non-professional  Staff: 

Secretaries:  two  full-time 

Secretaries:  one  half-time 

II.   UTILIZATION  OF  SERVICES  (Graduation  to  Graduation) 

A.  Total  Services  1969-70  1970-71  1971-72 

Total  Number  of  Patients  Seen 

Total  Number  of  Individual  Interviews 

Average  Number  of  Individual  Interviews 

per  Patient 
Total  Number  of  Conferences 
Community  Mental  Health 
Patients  Admitted  to  Infirmary 
Number  of  Group  Therapy  Sessions 
Number  of  Group  Therapy  Participants 
Total  Group  Therapy  Attendance 

(Cumulative)  533      9A1     1605 

B.  Distribution  of  Patients  Seen  by  Number  of  Individual  Interviews: 

1970-71         1971-72 
Interviews  No.  of  Patients  No.  of  Patients 

1  only 

2-4 

5-8 

9-20 

21-43 

Group  Therapy  Only 


1267 

1304 

1433 

5082 

5257 

5951 

4.0 

4.0 

4.1 

1230 

680 

990 

— 

257 

442 

53 

81 

120 

91 

143 

225 

65 

N/A 

164 

573 

580 

413 

470 

149 

189 

131 

142 

30 

38 

8 

6 

1304  1425 

C.   Number  of  Students  Officially  Withdrawn  for  Mental  Health 

Reasons  During  Calendar  Year  (June  1,  1971  -  May  31,  1972)    10 

*0ne  half-time  psychologist  was  assigned  to  Hampshire  College.   Utilization 
figures  for  Hampshire  College  are  not  included  in  this  report. 
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MHS  ANNUAL  REPORT,  June  1,  1971  -  May  30,  1972 

D.   Number  of  Conferences,  June  1,  1971  -  May  30,  1972 

Mental  Health  Staff  Meetings  559 

Health  Services  Administrative  Meetings  16 

Student  Instruction  and  Supervision  (Practicum)  62 

Consultations  About  Patients  39 

Staff  Recruitment  Interviews  36 

Research  Project  Meetings  12 

Professional  Conferences  Attend/Home  3 

Professional  Conferences  Attended/Away  13 

Visits  with  Other  Healtli  Services  3 

Psycliiatric  Evaluations  for  Faculty  and  Administration  1 

University  Committee  Meetings  100 

Professional  Staff  Meetings  (Health  Services)  131 

III.   DIAGNOSTIC  SUMMARY 

Distribution  of  Patients  by  the  Diagnostic  Nomenclature:     70-71    71-72 

277  OBESITY  NOT  SPECIFIED  AS  OF  ENDOCRINE  ORIGIN 

294  PSYCHOSIS  ASSOCIATED  WITH  OTHER  PHYSICAL  CONDITION 

295  SCHIZOPHPOLNIA 
298  OTHER  PSYCHOSES 

300  NEUROSES 

301  PERSONALITY  DISORDERS 

302  SEXUAL  DEVIATIONS 

303  ALCOHOLISM 

304  DRUG  DEPENDENCE 

305  PSYCHOPHYSIOLOGIC  DISORDERS 

306  SPECIAL  SYMPTOMS  NOT  ELSEWHERE  CLASSIFIED 

307  TRANSIENT  SITUATIONAL  DISTURBANCES 

309  NON-PSYCHOTIC  ORGANIC  BRAIN  SYNDROMES 

316   SOCIAL  MALADJUSTMENTS  WITHOUT  MANIFEST  PSYCHIATRIC  DIS- 
ORDER 

318  NO  MENTAL  DISORDER 

319  NON-DIAGNOSTIC  TERMS  FOR  ADMINISTRATIVE  USE 
999  OTHER  COMPLICATIONS  OF  MEDICAL  CARE 
Y06  PREGNANCY 

1185     1419 


0 

0 

0 

1 

23 

39 

6 

6 

116 

125 

171 

233 

10 

10 

2 

0 

2 

2 

14 

13 

15 

14 

507 

569 

1 

3 

37 

92 

59 

96 

218 

213 

0 

2 

4 

1 

APPENDIX  II 

OUTPATIENT  DIAGNOSTIC  SWtMARY* 


Major  Diagnostic  Category 

Infective  &  Parasitic  Disease  (OOO-I36) 

Neoplasms  (lUO-239) 

Allergic,  Endocrine,  Metabolic  Nutritional 

Diseases  (2^10-279) 
Diseases  of  Blood  (280-289) 
Mental,  Psychoneurotic,  and  Personality 

Disorders  (290-315) 
Diseases  of  the  Nervous  System  and  Sense 

Organs  (320-389) 
Diseases  of  the  Circulatory  System  (390-^58) 
Diseases  of  the  Respiratory  System  (J+60-519) 
Diseases  of  the  Digestive  System  (520-577) 
Diseases  of  the  Geni to-urinary  System  ( 580-629) 
Complications  of  Pregnancy  (63O-678) 
Diseases  of  the  Skin  (680-709) 

Diseases  of  the  Musculo- skeletal  System  (710-738) 
Congenital  Anomalies  (7^0-759) 
Symptoms  and  Ill-defined  Conditions  (780-796) 
Accidents,  Poisonings,  and  Violence  (800-999) 

Special  Categories 

Immunizations,  Allergy  Injections  (Y02.0) 
Skin  Test  (YOl.O) 
Family  Planning 
Medical  Examination  (YOO.O) 
Pregnancy  (YO6.O) 
Surgical  Aftercare  (YIO.O) 
Cold  Treatment  Center  Visits 
A.dministrative  Visits 
No  illness  or  Complaint  (YO9.O) 
Admissions  to  Infirmary  (Diagnoses  Recorded  on 
Inpatient  Diagnostic  Report) 

Grand  Total 


1969-70     1970-71     1971-72 

OPD      OPD      OPD 
Visits   Visits   Visits 


6,31+7 
82 

562 
62 


8,1^7 
109 

6kk 
119 


9,750 
132 

U90 
182 


1,653  l,i+2l+  1,511 


1,655 

1,922 

1,963 

269 

270 

378 

9M2 

8,891+ 

9,707 

1,6^7 

1,700 

1,696 

l+,035 

l+,86l+ 

6,237 

23 

33 

56 

3,539 

l+,739 

5,195 

1,00U 

1,01+8 

1,200 

59 

6h 

60 

3,820 

l+,080 

1+,915 

8,698 

8,01+6 

9,622 

l+,359 

l+,i+25 

5,075 

5,353 

6,281 

6,359 

1,752 

1*,269 

5,720 

1,851 

2,313 

2,861+ 

618 

553 

603 

1,032 

1,101 

1,137 

2,997 

7,861+ 

10,728 

2,096 

2,51+1+ 

2,088 

i+,ii03 

1,711 

1,882 

2,005 

1,861 

1,572 

69,1+63 

79,025 

91,122 

*  This   report  excludes   diagnoses   listed  under  Mental  Health  Services  Report 
(Appendix  I)    and  diagnoses   listed  under  Inpatient  Diagnostic  Summary 
(Appendix  III) . 


Note:      Diagnoses   are   coded  according  to  the   International  Classification  of 
Diseases,    8th  Edition. 


APPENDIX  III 


INPATIENT  DIAGNOSTIC  SUMMARY 


,     .       '  Admission   DiaRnoslG 

•'a.1or  Diagnostic  Category  1Q69-TO     1070-71      1971-72 

Infective   &  Parasitic  Disease    (000-136)  558  6l7  ^^1 

Neoplasms    (li+0-239)  5^7 

Endocrine,   Metabolic  Nutritional  Diseases    (2ii0-279)  9  2  i+ 

Diseases   of  Blood   (280-289)  11  6  2 

Mental,   Psychoneurotic,   and  Personality  Disorders 

(290-315)  96  87  6l 

Diseases   of  the  Nervous   System  and  Sense  Organs 

(320-389)         ■        ■ 
Diseases   of  the   Circulatory  System   (390-U58) 
Diseases   of  the  Respiratory  System   (U60-517) 
Diseases   of  the   Digestive  System   (520-577) 
Diseases   of  the   Genito-urinary   System   ( 580-629) 
Complications   of  Pregnancy   (63O-678) 
Diseases   of  the  Skin  (680-709) 

Diseases   of  the  Bones   and  Organs   of  Movement   (710-739) 
Congenital  Malformations    (7^0-759) 
Symptoms   and  Ill-defined  Conditions    (780-796) 
Injuries   &  Adverse  Effects   of  Chemical  &  Other  External 

Causes    (800-999) 

Total  Admission  Diagnoses  1,966         1,852         1,572 


Note:      Diagnoses   are   coded   according  to  the   International  Classification  of 
Diseases ,    8th  Edition. 


30 

33 

18 

1+ 

9 

7 

6ll* 

It  1+0 

276 

51 

68 

1*U 

58 

107 

51 

19 

15 

8 

^9 

it3 

31 

28 

35 

3U 

0 

0 

2 

113 

96 

36U 

321 

290 

222 
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APPENDIX  IV 


Laboratory  Services 
Annual  Report 
Summary  of  Tests  Performed  July  1971  -  June  1972 
Urinalysis  Chemistry 


Eye  &  Ear 

Nose 

Throat 

Vincent 's 

Sputum 

Enteric 

Urine 

Urethra 

Vaginal 

Wound 

Skin 

Blood 

Miscellaneous 

Fungus 

Sensitivity 

Other 


Routine 

5,809 

Bile 

148 

Urobilinogen 

12 

Porphyrin 

1 

24-hr.  albumin 

— 

24-hr.  calcium 

2 

Urinary  calculi 

48 

Otlier 

8 

Total 

6,028 

Hematology 

Differential 

7,965 

l^ite  Blood  Count 

7,967 

Hematocrit 

8,491 

Hemoglobin 

1,169 

Red  Blood  Count 

351 

Reticulocyte 

137 

Sed.  Rate 

331 

Indices 

338 

Coagulation  Time 

24 

Bleeding  Time 

24 

Prothrombin  Time 

52 

Platelets 

136 

LE  Prep 

10 

Sickle  Cell  Prep 

57 

Rapid  heterophile 

3,689 

Rapid  Bilirubin 

253 

Group 

289 

Rh 

290 

Other 

65 

Total 

31,638 

Bacteriology 

78 

6 

10,170 

1,873 

79 

184 

2,698 

526 

9,194 

77 

94 

14 

345 

77 

539 

3,855 

Total  29,809 

TOTAL  NO.  OF  LABORATORY  EXAMINATIONS 


SGPT 

1> 

,339 

SCOT 

173 

Alkaline  Phos. 

101 

Ceph.  Floe. 

9 

Zinc  Turbidity 

2 

Bilirubin 

307 

Cholesterol 

39 

Uric  Acid 

104 

Calcium 

38 

Inorganic  Phos. 

19 

Creatinine 

44 

BUN 

104 

Glucose 

281 

Acetone 

3 

Sodium 

55 

Potassium 

55 

Chloride 

38 

CO2 

16 

Amylase 

29 

Serum  Iron"^ 

UIBC         > 

38 

TiBc        _y 

Hemoglobin  Electrophoresis 

20 

Total  Protein 

37 

Protein  Electrophoresis 

28 

Creatinine  Clearance 

9 

Glucose  Tolerance 

65 

Other 

30 

Total 

2 

,983 

Serology 

CRP 

75 

Cold  Agllutinins 

16 

ASO 

29 

Quant.  Heterophile 

5 

GPA 

1 

.003 

RA 

159 

Febrile  Agglutinins 

31 

Salmonella  Antigen 

— 

VDRL 

1 

,881 

Strep  MG 

6 

Total 

I 

,205 

Miscellaneous      Total 

2 

,740 

76 ,  403 


?t'-.d'' 


,aujfR 


:  '':.':>.'!-:. 


(■■r- 


APPENDIX  V 
X-Ray  Services 

Annual  Report 


immary  of  Examinations  June  1971  - 

-  July  1972 

Chest 

1,850 

Abdomen 

81 

IVP 

59 

Gallbladder 

19 

Lumbosacral  Spine 

173 

Thoracic  Spine 

41 

Cervical  Spine 

72 

Pelvis 

8 

Hip 

42 

Femur 

31 

Knee 

321 

Lower  Leg 

91 

Ankle 

568 

Foot 

379 

Toe 

142 

Os  Calcis 

41 

A-C  Joints 

33 

Sternum 

15 

Scapula 

4 

Clavicle 

25 

Ribs 

69 

Humerus 

19  . 

Shoulder 

124 

Sterno-clavicular  joints 

2 

Elbow 

119 

Forearm 

39 

Wrist 

184 

Hand 

231 

Finger 

282 

Thumb 

115 

Tempero-mandibular  joints 

15 

Skull 

70 

Nose 

61 

Facial  Bones 

9 

Mandible 

9 

Sinuses 

54 

Zygoma 

4 

Sacrum 

2 

Sacro-iliac  joints 

4 

Scoliotic  Series 

1 

Mastoids 

2 

Coccyx 

3 

Patella 

24 

Neck 

1 

Navicular 

56 

Orbit 

4 

Cardiac  Series 

4 

C-rib 

1 

Sella 

6 

Stress  ankles 

13 

Total        5,522 


APPENDIX  VI 


The  reports  received  as  a  result  of  our  participation  in  the  American 
College  Health  Association  uniform  cost  reporting  project  have  provided  us 
with  some  interesting  statistics;  especially  as  we  compare  with  other  Univ- 
ersity Health  Centers.   Some  of  these  statistics  follow:   (All  figures  are 
monthly  averages  for  the  1971  Fall  Semester) 


COST  PER  THOUSAND  SUBSCRIBERS 

Total  Health  Center 

Outpatient  Clinic 

After -Hour  &  Emergency  Care 

Inpatient  Care 

Mental  Health  Services 

Environmental  Health  &  Safety  and  Health  Education 

Laboratory 

Radiology 

Physical  Therapy 

Pharmacy 

Medical  Records 

General  Services  (Dietary,  Housekeeping,  Laundry, 

Plant  Operation,   Central  Supply  &  Administration)   l,i+Ul 


UMass 

Health 

National 

Center 

Ml 

edian 

$7,030 

$7 

,030 

1,510 

1 

,581 

371 

227 

552 

706 

839 

515 

6oo 

56 

562 

313 

186 

186 

65 

26 

535 

303 

368 

211 

1,1+1+1 


UTILIZATION  OF  SERVICES  PER  THOUSAND  SUBSCRIBERS 


Outpatient  Clinic  Visits 

Visits  to  Physicians 

Visits  to  rlurse 

Family  Planning  Visits 

After -Hour  &  Emergency  Visits 

Inpatient  Days 

Lab  Tests  per  100  Outpatient  Visits 

Lab  Tests  per  1,000  Subscribers 

Radiology  Procediires 

Physical  Therapy  Treatments 

Prescriptions  per  100  Clinic  Visits 

Prescriptions  per  1,000  Subscribers 


515 

515 

21+7 

298 

11+1+ 

1)+1+ 

10 

10 

1+8 

1+8 

31+ 

31 

75 

75 

1+16 

378 

186 

186 

55 

50 

71 

1+3 

535 
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Appropriations 


Account 


1970-71 

5,800 

300 

200 

1,000 

1971-72 


03 

05 

10 

11 

12 

13 

14-1 

14-2 

14-3 

15 

16 


2.000 


7,700 


40 

249 

28 

3 

,066 

1 

,323 

2 

,500 

347 

Personnel 


1970-71 


1971-72 


3  Professional  (Staff  Assistants) 
3  Non-Professional 
1  -  Grade  3 
1  -  Grade  7 

1  -  Grade  14 

Total 
Personnel    6 


1  Professional    (Staff  Assistant) 

2  Non-Professional 

1  -  Grade  3 
1  -  Grade  14 


3.   Organizational  Chart. 


1970-71 


Asst,  Director 


Director  of  Housing 


s: 


Asst.  Director"] 


Administrative  Asst. 
Grade  14 


iz: 


Senior  Clerk  & 
Stenographer 
Grade  7 


Junior  Clerk  & 

Typist 

Grade  3 


1971-72 


Director  of  Housing 


Administrative  Asst 
Grade  14 


\ 


Junior  Clerk  &  Typist 
Grade  3 


\ 


One  40  hr./wk.  "03"  Position 
Clerical 


The  Housing  Office  is  the  only  Student  Affairs  department  which  serves 
every  student  on  campus  (Undergraduates,  Graduates  and  Stockbridge) 
either  directly  or  indirectly  at  least  once  every  semester. 


Major  Accomplishments  -  The  Housing  Office  has  continued  on  its  path 
tov/ard  making  the  Housing  function  as  efficient  as  possible  while 
striving  to  provide  maximum  service  with  a  minimum  of  red  tape  for 
all  students. 

A.      Among  the  most  significant  accomplishments  of  the  Housing 

Office  this  year  has  been  the  tightening  of  the  Housing  regulation 
which  requires  that  all  students  must  reside  on  campus  unless  they 
are: 

a.  Seniors 

b.  21  years  of  age  during  the  academic  year 

c.  Commuting  from  home 

d.  Married 

This  has  been  accomplished  through  an  increased  use  of  data 
processing  which  provides  us  v;ith  the  control  necessary  to 
administer  such  a  regulation  among  a  population  of  over  17,000 
undergraduates  and  Stockbridge  students  while  servicing  5,000 
graduate  students  as  well.   Also,  the  increased  utilization  of 
data  processing  in  the  Housing  system  has  given  us  the  opportunity 
to  provide  a  more  in-depth  service,  increasing  the  efficiency 
and  dependability  of  the  Housing  Office, 

The  Room  Security  Deposit,  reqpairing  students  to  pay  $100 
to  reserve  a  room,  is  refundable  upon  graduation  or  upon  the 
student's  notification  to  tliis  office  that  he/she  intends  to 
reside  off-campus.   This  notification  clause  allows  us  to 
warn  students  not  eligible  to  live  off -campus,  who  are  either 
unaware  of  the  regulation  or  are  trying  to  avoid  it,  well  in 
advance  of  each  semester  that  they  will  be  required  to  reside 
on  campus. 

Following  up  on  this  previously  instituted  Deposit  system 
is  the  new  "Billable  Pool"  program  which  has  been  developed 
through  the  combined  efforts  of  the  Data  Processing  Dept., 
the  Bursar's  and  Housing  Offices,   This  program  automatically 
bills  for  room  and  board  all  students  vs'ho  are  required  to 
reside  on  campus  provided  that  they  are  not  living  at  home 
with  their  parents  or  that  they  have  not  received  special 
permission  to  reside  off-campus.   By  so  doing  we  can  catch 
before  the  semester  begins  those  students  who  might  be 
attempting  to  move  off-campus  without  permission.   Once 
they  have  been  billed  for  housing  they  will  not  be  allowed 
to  register  until  they  have  paid  the  bill.   In  conjunction 
with  the  tightening  of  this  regulation  has  been  the  redefined 
exemption  process  which  allows  this  office  to  coordinate  the 
various  University  agencies  that  have  the  authority  to  grant 
exemptions  to  the  Housing  regulation,  which  has  resulted  in 
the  granting  of  exemptions  only  to  those  people  who  show  an 
unqualified  need  to  reside  off-campus. 

Our  efforts  in  this  area  have  resulted  in  the  number  of 
people  living  off-campus  illegally  to  be  reduced  to  a  figure 
of  47,  or  less  than  one  half  of  one  percent  of  the  undergraduate 
enrollment,  to  whom  this  regulation  is  applicable. 


Requiring  students  to  reside  on-campus  and  maintaining  that 
regulation  is  not  a  pleasant  task,  but  is  an  essential  part  of 
the  fiscal  stability  of  the  University's  residence  hall  system, 
the  continued  viability  of  which  is  crucial  to  the  education  of 
many  of  our  stvidents.   Moreover,  it  is  vitally  important  to 
any  administrative  function  that  that  function  be  carried  out 
in  an  uncapricious  and  fair  manner. 

B.  With  the  multiplying  grov;th  of  the  University  over  the 
past  few  years  it  has  become  increasingly  difficult  to  assign 
incoming  students  to  rooms  which  best  suit  the  students'  needs. 
VJe  have  evolved  in  tlie  Housing  Office  a  system  v;hich  provides 
for  the  utmost  flexibility  in  student  mobility  within  the 
residence  halls.   Our  aim  is  to  allow  students  to  move  wherever 
they  want  vjithin  the  system  provided  I'/e  are  informed  of  exactly 
where  they  are  at  all  times.   This  works  well  for  upperclassmen 
who  know  enough  about  individual  residence  halls  to  make  an 
intelligent  choice.   However,  in  the  past  all  incoming  students 
had  to  choose  on  a  sight-unseen  basis  which  proved  unsatisfactory 
as  sho\'m  by  the  fact  that  in  the  Fall  of  1970  there  were 

over  3,000  student  changes  of  address  during  the  nonth  of 
September. 

During  this  past  summer,  in  an  effort  to  alleviate  this 
problem,  students  were  allov;ed  to  wait  until  they  had  come 
to  Summer  Counseling  to  make  their  final  housing  decisions. 
This  meant  that  instead  of  having  four  months  to  make  assignments 
we  had  only  one  and  one  half  months  to  assign  the  more  than 
4,500  incoming  students  for  the  Fall  Semester.   This  could  not 
have  been  accomplished  had  it  not  been  for  our  ever-increasing 
dependancy  upon  data  processing  which  has  relieved  us  from  much 
of  the  clerical  functions,  freeing  us  to  do  the  organizational 
and  administrative  work  necessary  to  assign  these  students 
within  such  a  short  period  of  time. 

This  program  proved  highly  successful  in  view  of  the  fact 
that  during  the  first  month  of  the  Fall  Semester,  1971,  there 
were  fewer  than  900  student  changes  of  address  as  compared  to 
greater  than  3,000  the  previous  year.   A  follow-up  study  sliowed 
that  97%  of  the  students  who  attended  the  Summer  Orientation 
sessions  had  changed  their  minds  concerning  their  housing 
preferences  from  the  time  they  filled  out  their  preliminary 
housing  cards  in  the  Spring  to  when  they  filled  out  their  final 
preference  cards  at  Summer  Orientation. 

C.  The  Room  Security  Deposit  as  enacted  by  the  Trustees  has 
until  now  applied  only  to  undergraduates  and  Stockbridge 
students.   Graduate  students  have  paid  a  smaller  deposit  which 
was  deductible  from  their  semester's  bill.   The  result  was  that 
too  many  graduate  students  were  able  to  sign  up  for  a  residence 
hall  room  and  then  not  occupy  the  room  at  little  or  no  penalty. 
Commencing  with  the  Fall  Semester,  1972,  graduates  will  be 
required  to  pay  the  same  $100  non-deductible  deposit  as  under- 
graduates, which  should  increase  occupancy  in  the  graduate 
student  residence  hall  and  provide  us  with  better  forecasting 
data,  as  has  been  the  case  with  the  undergraduate  deposit. 


D.  Arrangements  have  been  made  through  the  Campus  Center  for 
the  storing  of  student  luggage  received  by  tlie  University  for 
which  the  ov;ner  of  said  luggage  cannot  be  located  at  the  time 
of  receipt.   Under  the  nev;  arrangements,  the  Housing  Office 
will  either  locate  the  student  and  notify  him/lier  to  pick  up 
the  parcel,  or  if  the  student  cannot  be  located  within  a  30 
day  period,  notify  Campus  Center  Recieving  to  return  the 

the  parcel  to  its  point  of  origin. 

E.  Commencing  vv'ith  the  Fall  Semester,  1972,  the  official 
capacity  at  the  residence  hall  system  will  be  11,917  bed 
spaces,  as  compared  to  the  previous  capacity  of  12,165. 
Attached  is  a  detailed  analysis  (Appendix  II)  of  this  change. 

Over  the  past  few  years  residence  hall  rooms  have  been 
removed  from  student  use  to  be  used  as  lounges,  libraries, 
additions  to  head  of  residence  apartments,  and  other  uses 
in  an  attempt  to  make  residence  halls  more  "liveable".   In 
addition,  some  residence  halls  do  not  have  enough  single  rooms 
to  house  counselors,  for  whom  single  rooms  are  considered  a 
necessity.   In  these  residence  halls  double  rooms  have  been 
used  to  house  counselors  and  no  roommates  have  been  assig^ied 
to  these  rooms,  giving  the  counseloi^s  single  rooms.   These 
spaces  and  those  mentioned  above  thus  have  not  been  available 
for  student  occupancy.   However,  they  have  been  included  in  the 
residence  hall  capacities,  giving  an  inflated  picture  of  the 
residence  hall  capacity,  resulting  in  a  deflated  picture  of 
the  true  occupancy  as  it  relates  to  capacity  each  semester. 
Eliminating  these  spaces  from  the  capacity  gives  a  truer 
picture  of  the  number  of  spaces  nov;  available  for  student 
occupancy,  and  which,  in  turn,  gives  a  more  accurate  account 
of  occupancy  in  terms  of  percentages.   For  example,  the  per- 
centage of  capacity  housed  for  this  year  using  the  former 
capacity  figure  of  12,165  bed  spaces  was  88,9%,   Were  the 
new  capacity  figures  used  to  figure  the  percentage  of  occupancy 
housed,  this  figure  would  have  risen  to  90.7%, 

F.  Over  the  past  year  we  have  increased  our  student  staff  by 
approximately  50%  over  the  previous  year  with  the  use  of  "03" 
funds  and  the  assistance  of  the  VJork  Study  program.   In  an 
office  such  as  the  Housing  Office,  which  has  so  much  student 
contact,  it  is  essential  that  student  staff  be  employed  where 
possible  in  an  effort  to,  firstly,  promote  a  favorable  rapport 
with  the  students  we  serve,  secondly,  provide  some  students 
with  a  working  knowledge  of  the  functions  of  the  Housing  Office, 
and  thir'dly,  to  provide  in  a  small  way  some  financial  assistance 
to  as  many  of  our  students  as  possible. 

G.  Through  the  efforts  of  this  office.  Data  Processing  and  the 
Associate  Dean  of  Students  a  program  has  been  developed  to 
provide  us  for  the  first  time  with  an  analysis  of  the  students 
who  reside  off -campus.   This  information  will  become  increasingly 
useful  as  our  nonresident  population  increases  each  year.   For 
example,  of  the  5,i|91  undergraduates  residing  off -campus: 

1.  1,509  were  married 

2.  747  were  residing  in  fraternities  or  sororities 

3.  3,092  v;ere  eligible  to  live  off -campus  by  virtue 
of  their  becoming  21  years  of  age  before  May  26, 


1972,  as  provided  for  under  Tn.istee  policy 
M-.   11  were  Seniors  who  had  not  turned  21  by  May  25,  1972 

5.  563  were  commuting  from  home,  were  not  to  become 
21  by  May  25  and  vjere  not  Seniors 

6.  420  v.'ere  given  special  exemptions  to  live  off-campus: 

2t+3  -  class  of  '73 

im   -  class  of  '74- 

31  -  class  of  '75 

2  -  others 

Information  given  through  this  analysis  enabled  us  to  single 
out  students  who  had  not  notified  us  of  their  addresses  and  to 
determine  which  students  were  residing  off -campus  in  violation 
of  the  Trustee  regulation.   It  vv'as  this  analysis  which  revealed 
that  only  47  people  were  in  violation  of  Trustee  policy  which 
represents  a  figure  of  less  than  one  half  of  one  percent  of  the 
und  ergraduat  e  enrollment . 

H.      Attached  to  this  report  is  a  definitive  job  description  for 
the  Director  of  Housing  along  with  a  summary  of  the  functions 
of  the  Housing  Office, 

Future  Plans  and  Needs 

Our  future  plans  call  for  an  increased  effeciency  in  manpoiv'er  and 
utilization  of  data  processing  to  provide  us  with  the  opportunity  to 
increase  the  services  and  dependability  of  the  Housing  Office  in  the 
performance  of  its  function. 

In  conjunction  with  this  we  hope  to  be  able  to  set  up  a  research 
and  data  compilation  program  which  can  put  together  the  v.'ealth  of 
potentially  useful  and  analytical  data  available  in  the  Housing  Office 
into  a  digestible  and  meaningful  format. 

Our  needs  include  the  allocation  of  one  full-time  classified 
secretarial  position  to  free  up  the  "03"  funds  now  being  used  to 
pay  a  full-time  pei^son.   In  addition,  we  are  requesting  an  "03" 
allocation  sufficient  to  pay  a  graduate  assistant  to  develop  the 
research  and  data  compilation  system  described  above  and  to  employ 
several  student  employees  for  the  reasons  stated  above. 


JOB  DESCRIPTION  -  DIRCCTOR  OF  HOUSING 

The  system  of  decentralized  student  affairs  administration  in 
effect  at  the  University  of  Massachusetts  at  Amherst  makes  the 
position  of  Director  of  Housing  (or  coordinator  of  the  Housing  function) 
practically  unique  among  Housing  officers  at  institutions  of  higher 
education  throughout  the  country.   In  any  system  where  the  decision 
making  operations  and  function  are  spread  over  a  broad  spectrum  of 
administrators  to  include  a  maximum  of  parochial  participation  within 
these  functions,  the  emphasis  must  be  placed  on  intra-  as  v^ell  as 
inter-departmental  communication  and  cooperation.   The  essence  is 
teanwork,  without  which  communication  and  cooperation  will  break  dov;n. 

Service 

While  the  Housing  Office  provides  an  essential  operational  function 
to  the  University  community,  it  also  must  be  viewed  as  a  service 
organization  \'.'ithin  Student  Affairs  philosophy. 

Through  his  own  personal  example  as  well  as  philosophy,  the 
Housing  officer  is  expected  to  exhibit  in  himself,  and  instill  in  his 
staff,  attitudes  of  courtesy,  sincerity,  availability  and  promptness 
necessary  to  provide  a  thorough  service  function  to  students,  staff, 
faculty,  parents  and  such  others  as  may  from  time  to  time  call  on  the 
services  of  the  Housing  Office. 

The  Housing  Office  functions  only  as  its  principle  administrator 
functions  within  the  system.   His  responsibilities  to  other  staff,  to 
students,  and  to  the  University  as  a  v^hole  set  the  pace  for  the  per- 
formance of  the  Housing  Office. 

This  Housing  officer's  responsibilities  are  to: 

1.  Assign  residence  hall  housing;  to  students.   This  responsibility 
requires  each  semester  that  the  plans  of  continuing  students  be 
made  firm,  so  that  available  residence  hall  space  can  be 
identified  before  incoming  students  are  assigned  housing.   By 
virtue  of  a  decentralized  operation,  assignment  of  students 
must  be  done  in  close  cooperation  with  the  residence  hall  staff. 
It  also  requires  that  all  students  have  a  knowledge  of  what 
their  housing  options  and  responsibilities  are,  and  this 
educational  function,  in  cooperation  with  the  residence  hall 
staff,  is  ultimately  the  responsibility  of  the  Housing  officer. 

2.  Implement  the  enforcement  of  the  University  housing  policy. 
The  University  requires  that  students  must  reside  on  campus 
unless  they  meet  certain  criteria.   The  major  goal  of  such  a 
policy  is  to  maintain  a  required  level  of  occupancy  in 
residence  halls  that  will  fiscally  ensure  the  existence  of 
University-ov7ned  housing  facilities  to  meet  the  housing  needs 
of  students  today  and  in  the  future.   The  responsibility  for 
enforcing  this  policy  falls  on  Student  Affairs  staTF,  such  as 
Heads  oF  Residence  and  Area  Directors  but  the  implementation  has 
been  placed  with  the  Housing  Office.   This  office  must  be  sure 
that  tlic  policy  is  enforced  uncapriciously,  yet  fairly,  which 
requires  precise  information  as  to  the  residence  of  every 


undergraduate  student.   Related  to  this  responsibility  is  the 
maintenance  oF  tlie  Room  Security  Deposit  system,  which  reouires 
students  who  intend  to  move  off- campus  to  inform  the  Housing 
Office  which  aids  in  implementing  the  residence  policy. 

Maintain  an  accurate  local  address  file.   To  do  this  entails 
keeping  records  to  verify  not  only  student  occupancy,  but 
changes  in  occupancy  from  residence  hall  to  residence  hall, 
area  to  area,  and  on-campus  to  off-campus.   Tliis  information 
and  ho\^   it  is  maintained  has  v\?idespread  effect  upon  other 
depai'tments  including  the  Bursar's,  Registrar's,  Admissions, 
Financial  Aid,  Placement,  Counseling,  Sclieduling  Offices,  and 
Data  Processing.   In  addition,  Univer-sity  agencies  that  need 
local  address  information  to  locate  students  such  as  Security, 
Health  Services,  and  Academic  Departments,  must  rely  on  the 
Housing  Office  records  as  their  source  of  information.   This 
is  not  to  mention  the  reliance  of  the  Administrative  Services 
Department  upon  Housing  Office  files  for  financial  forecasting 
and  the  allocation  of  revenue  to  the  various  project  accounts. 

An  intricate  data  processing  system  has  been  established 
through  the  cooperation  of  the  Data  Processing  Department  to 
assist  these  various  agencies  in  their  necessary  interaction. 
The  chief  Housing  officer  must  become  proficient  in  the  knowledge 
of  this  system.   Furthermore,  he  must  be  aware  of  the  dependency 
of  other  agencies  upon  not  only  the  accuracy  of  the  information 
fed  into  this  system,  but  also  the  coinmitment  on  tlie  part  of 
the  Housing  officer  to  keep  the  system  as  trouble-free  as  possible, 

Coordinate  residence  hall  housing  system.   The  Hovising  Office 
coordinates  the  campus-wide  residence  hall  housing  operation  and 
performs  functions  which  are  best  administered  from  a  centralized 
office  as  outlined  in  the  "Functions"  section  at  the  end  of  this 
job  description.   Coordination  among  Heads  of  Residence,  Area 
Directors,  and  the  Housing  Office  constitutes  the  essence  of 
the  teamt\'ork  approach  so  necessary  in  a  decentralized  system. 

Maintenance  of  detailed  historical  and  statistical  records. 
All  residence  hall-dependent  departments  rely  on  historical, 
statistical  and  documented  records  on  student  housing  to 
perfor'm  their  various  functions.   It  is  expected  of  the  Housing 
Office  to  maintain  thorough  historical  and  statistical  records, 
and  to  develop  analytical  programs  to  utilize  the  mass  of 
potentially  meaningful  data. 

Develop  innovative  programs  and  systems  which  v\7ill  make  the 
Housing  system  operate  more  efficiently  and  in  tune  with  changes. 

Perform  the  public  relations  functions  necessary  to  the  efficient, 
competent  and  vmcapricious  performance  of  the  several  functions 
of  the  Housing  Office.   The  Housing  officer  must  be  aware  of  and 
solicit  concerns  of  student  and  other  staff,  particularly  as  they 
relate  to  his  functions.   bines  of  communication  and  mutual 


understanding  must  be  maintained  by  the  Housing  officer 
with  students,  staff  and  other  University  departments. 

The  Housing  Office  must  maintain  an  attitude  of  compassion, 
interest  and  understanding  in  dealing  with  the  heavy  walk- in 
traffic.   The  office  must  be  primarily  concerned  v\-ith  students 
and  this  must  be  reflected  in  public  relations  and  operations 
geared  toward  being  sure  that  the  individual  problems  of  each 
student  are  solved  v.'ith  a  minimum  of  inconvenience. 

8.  Prepare  and  maintain  a  budget  which  ivill  explicitly  enumerate 
the  resources  in  material  and  personnel  necessary  to  the 
maintenance  of  the  Housing  Office  in  the  performance  of  its 
functions . 

9.  Superv^ise  and  manage  the  clerical  and  student  staff  needed  for 
the  Housing  officer  to  efficiently  carry  out  the  duties  of  his 
position  both  by  teaching  and  personal  example, 

a.  Hiring  and  firing 

b.  Professional  development  of  staff 

c.  Setting  atmosphere  consistent  with  the  Public  Relations 
and  service  responsibility  as  outlined  in  #7  above 

d.  Setting  w>ork  responsibilities,  standards,  and  goals  and 
otherv';ise  overseeing  the  work  of  his  employees 

In  order  to  perform  these  tasks  the  Housing  officer  must  rely  to  a 
groat  extent  upon  an  information  feedback  system  from  staff  (i.e.  Heads 
of  Residence)  which  have  no  formal  lines  of  responsibility  to  the 
Housing  officer.   This  person  is  forced  to  rely  on  his  ability  to  develop 
good  relations  with  and  to  educate  Heads  of  Residence  and  Area  Staff  by 
virtue  of  his  oi\?n  personality,  and  to  have  these  support  people  understand 
that  the  Housing  officer  is  performing  a  required  task  and  is  in  need  of 
information  which  can  beneficially  affect  residence  halls,  staff,  and 
students  as  well  as  other  involved  departments.   If  he  either  fails  to 
establish  this  personal  rapport  with  these  staff  members,  or  the  staff 
members  feel  no  responsibility  on  their  own  part  to  assist  the  Housing 
operation,  the  information  feedback  system  upon  vchich  the  Housing  officer 
is  forced  to  rely  will  break  down  and  Housing  Office  data  will  be  ineffective. 
This  same  type  of  rapport  must  be  built  betxveen  the  Housing  officer  and 
staff  from  departments  other  than  tliose  of  Student  Affairs. 

Directly  related  to  the  necessity  of  building  rapport  with  other  staff 
is  the  need  for  the  Housing  officer  to  have  a  positive  credibility  among 
the  staff  and  students  with  whom  he  must  work.   With  no  formal  reporting 
ties  to  solidify  working  relationships  with  him,  the  Housin'z  officer  can 
become  ineffective  in  the  performance  of  his  responsibilities  unless  he 
builds  up  this  rapport  with  other  staff  and  unless  this  rapport  is 
strengthened  by  a  high  degree  of  credibility.   The  sincerity,  dedication, 
efficiency,  and  fairness  with  which  the  Housing  officer  gains  the  pro- 


fessional  respect  of  other  staff  must  be  reinforced  by  the  understanding 
that  this  person  is  chiefly  responsible  for  the  functions  of  his  position 
and  that  he  has  the  ability  to  apply  his  background  knov^;ledge  and 
expertise  to  the  problems  which  face  students  and  his  associates. 

Rapport  and  credibility  are  the  two  major  attributes  which  the 
Housing  officer  must  have  to  perform  the  functions  of  his  position.   The 
breakdovs^n  of  either  or  both  con  render  the  Housing  officer  and  the  Housing 
Office  ineffective  in  the  performance  of  their  functions. 

Line  Responsibility 

Tlie  Housing  Office  is  responsible  to  the  Associate  Dean  of  Students. 
It  is  the  responsibility  of  the  Housing  officer  to  keep  the  Associate  Dean 
abreast  of  all  developments  in  the  Housing  Office,  provide  data  as  necessary, 
clearly  articulate  problems  v;ith  operations  and  policies,  and  in  other  ways 
develop  a  close  working  system. 

The  Housing  officer  is  the  lead  person  in  the  Housing  operation  and 
as  such  will  be  held  directly  responsible  for  the  smooth  and  efficient 
running  of  the  Housing  operation  within  the  general  framework  described 
herein.   Matters  of  policy  will  be  decided  in  conjunction  with  the  Associate 
Dean  along  with  such  other  staff  as  may  from  time  to  time  be  necessary. 

In  turn,  the  Associate  Dean  is  responsible  for  providing  supervision, 
support,  direction  and  development  in  a  manner  which  will  serve  the  broader 
purposes  of  the  Department  and  enable  the  }[ousing  officer  to  function  in  a 
manner  appropriate  to  the  carrying  out  his  responsibilities. 
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riinctions  of  the  Housin,n:  OFficc  and  its  Relntionship  to 
Residence  Hall  Staff  and  Other  UnlvGrsitv  Departments 

A.  Relationship  to  Residence  Hall  Staff 

The  Housing  Office  performs  centralized  administrative  functions 
of  residence  halls: 

1.  Coordination  of  campus-wide  residence  hall  Housing  functions 

a.  room-choosing 

b.  assignments 

c.  vacation  housing 

d.  special  housing  (i.e.,  conferences  and  groups) 

e.  Security  Deposit  administration 

f.  problem  identification  and  resolution 

2.  Centralized  records-keeping 

a,  local  addresses 

b.  coed  perm.issions 

c.  miscellaneous  student  housing  data 

d,  housing  assignment  files 

3.  Research,  projection  and  advice 

a.  occupancy  projections 

b.  future  housing  trends 

c.  policy  input 

It  is  the  responsibility  of  the  Housing  Office  to  provide 
the  Area  staff  and  the  central  decision-makers  with 
projections  and  advice  pertaining  to  campus-wide  residence 
hall  Housing  in  order  that  decisions  can  be  made  based  upon 
supportive  statistical  data  and  the  campus-wide  perspective 
afforded  the  Housing  Office. 

B.  Relationships  to  Non-Student  Affairs  Departments 

The  Housing  Office  maintains  accurate  local  address  files  upon 
wliich  offices  such  as  the  Bursar's,  Registrar's,  Admissions, 
Counseling,  Financial  Aid,  Scheduling,  and  Administrative  Services 
Offices  must  depend  to  aid  them  in  the  performance  of  their  functions 
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The  Administrative  Services  Office  depends  upon  Housing  Office  data 
and  records  to  make  fiscal  projections  and  allocate  revenue  to  the 
various  project  accounts.   In  addition,  all  University  agencies  that 
require  student  local  address  information  such  as  Security,  Health 
Services  and  academic  departments  rely  on  Housing  Office  information. 
It  is  the  responsibility  of  the  Housing  Office  to  maintain  and 
prepare  its  records  in  a  meaningful,  cohesive  and  dependable  manner, 
so  as  to  afford  these  agencies  the  opportunity  to  maximize  the  use- 
fulness of  Housing  Office  data.   In  a  more  parochial  sense,  the 
availability  of  accurate  and  meaningful  student  housing  data  is 
essential  to  the  fiscal  future  of  University  residence  halls. 
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Appendix  II 


RESIDENCE  HALL  CAPACITIES 


State  Residence  Halls 


Residence  Hall 

Baker 

Brooks 

Butt erf i eld 

Chadbourne 

Greenough 

Hills  North 

Hills  South 

Van  Meter  North 

Van  Meter  South 

V.'heeler 

Crabtree 

Dwight 

Hamlin 

Johnson 

Knowlton 

Leach 

Lev;is 

Mary  Lyon 

Thatcher 


Former 

New 

Capaci 

ty 

Capacity 

3  m 

332 

153 

142 

139 

139 

1M7 

141 

118 

118 

225 

223 

215 

211 

196 

190 

210 

203 

187 

177 

153 

150 

17  6 

164 

171 

171 

152 

152 

17  6 

167 

150 

143 

126 

124 

176 

159 

133 

133 

3,31+1 

3,239 

Project 

One 

2i|8 

241 

323 

323 

571 

564 

Project 

Two 

333 

318 

33M- 

322 

334 

320 

334 

320 

Counselor 
Spaces* 

9 
7 


2 
4 
1 

6 
3 
6 


7 
7 


Brett 
Gorman 


59 


Dickinson 
Field 
Grayson 
Webster 


12 
12 
12 
12 


Coolidge  Lower 

192 

Coolidge  Middle 

192 

Coolidge  Upper 

192 

Emerson 

165 

James 

194 

Kennedy  Lower 

192 

Kennedy  Middle 

192 

Kennedy  Upper 

192 

Melville 

192 

Thoreau 

182 

1,335  1,280 

Project  Four 


192 
192 
192 
159 
186 
192 
192 
192 
185 
176 


48 


6 
8 


7 
6 


1,885 


1,858 


27 


*Counselors  living  in  double  rooms  as  singles 


Residence  Hall 


Adams  Lower 
Adams  Middle 
Adams  Upper 
J.Q.  Adams  rx)wer 
J.Q.  Adams  Middle 
J.Q.  Adams  Upper 
V^ashington  Lower 
Washington  t-iiddle 
Washington  Upper 


Former 

New 

Capaci 

ty 

Capacity 

Pro- 

ject  Six 

192 

192 

192 

192 

192 

192 

192 

192 

192 

192 

192 

192 

192 

192 

188 

188 

192 

192 

Counselor 
Spaces 


1,724 


1,724 


Project  Eight 


Crampton 
Mackimmie 
Patterson 
Prince 


191+ 

188 

238 

231 

342 

328 

300 

300 

074 

1,047 

Project  Ten 

318 

308 

218 

210 

296 

283 

6 

7 
14 


Cance 

Moore 
Pierpont 


27 


10 
8 


832 


801 


31 


Project  Tv;elve 


Brovm 
Cashin 

McNamara 


468 

468 

468 

1,404 


468 

468 

468 

1,404 


Totals 


12,166 


11.917 
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STUDENT  ACTIVITIES  OFFICE 
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UNIVERSITY  OF  iVASSACHUSETTS/AMHERST 


ANNUAL  REPORT 
July  1  ,    1971 -June  30,    1972 


Prepared  by: 

Gerald  Scanlon 

Asst.   Dean  of  Students 

Coordinator  of  Student  Activities 


c- 


July-August,    1971  "  ..." 

The  Sumnner  Arts  and  Activities  Pr^Dgram  for  the  University  was 
administered  by  the  Student  Activities  Staff  for  the  seventh  consecutive  year. 
James  Riley  was  placed  in  charge  and  did  an  excellent  job  in  the  formation, 
implementation,  and  execution  of  the  program.     Mr.  Riley  chaired  a  connmittee 
composed  of  the  Student  .Activities  Staff,  students,   representatives  of  the  Fine 
Arts  Council,   the  residence  halls,   and  the  Athletic  Departnnent.     The  progrann 
was  composed  of  various  events  in  the  fine  arts,  popular  arts,   movies,  intra- 
murals,  field  trips  and  general  events  planned  by  the  sunnmer  student  body 
through  the  residence  halls.     Funding  was  through  fees  levied  upon  the  student 
body,  viz,  $2.  per  week  per  student.     These  fees,   plus  the  balance  remaining 
in  the  Summer  Trust  Account,  produced  a  budget  of  approximately  $54,000.  , 
which  was  expended  and  accounted  for  through  the  Recognized  Student  Organi- 
zations (R.  S.O.)  Office,  which  is  the  business  branch  of  the  Student  Activities 
Office,'    Attendance  at  events  was  high,   considering  the  low  enrollment  of 
approximately  4600  students. 

As  in  past  summers,  the  general  staff  feeling  about  the  entire  program 
was  that  while  it  was  relatively  successful,  the  Student  Affairs  staff  as  a  whole 
could  be  doing  much  better.     The  only  Student  Affairs  people  fully  involved  in 
the  Summer  Progrann  were  the  Student  Activities  Staff  and  one  Assistant  Area 
Coordinator.     It  would  appear  that  a  Student  Affairs  Staff  that  serves  20,000 
students  during  the  regular  school  year  could  serve  4,000  students  in  the  sumrrrer 
in  outstanding  wayso     The  sumnner  is  also  an  ideal  time  for  experimental  program.s, 
pilot  projects,   and  other  innovations.     In  any  event,   sunnmer  service  by  the  total 
Student  Affairs  Staff  is  an  area  that  should  be  studied  in  detail. 


I.     See  Apendlx  A  for  detailed  summer  fiscal  report 

Reorganization 

The  problem  of  reorganizing  the  entire  Campus  Center  Staff  in  terms 
of  its  internal  structure,   including  reporting  lines  to  the  Adnninistration,  began 
early  in  the  sumnner.    The  general  problem  of  reporting  lines,  incidentally, 
arose  out  of  the  reorganization  of  the  University  systenn,  when  the  President- 
Chancellor  model  was  adopted  by  the  Board  of  Trustees,  This  n^ajor  change 
propelled  a  reorganization  of  the  Annherst  cannpus,  which  resulted  in  the  Manage- 
nnent  Staff  of  the  Center  reporting  to  Administrative  Services  and  the  Student 
Activities  Staff  to  Student  Affairs.     Prior  to  this  change,  the  entire  staff  had 
reported  to  Student  Affairs,   a  nnodel  which  is  predominantly  favored  through- 
out the  country.     The  reorganization  plan  for  the  Annherst  campus  \A/as  conceived, 
unfortunately,   by  a  person  who,  to  nny  knowledge,   neither  consulted  the  Cannpus 
Center  and/or  Student  Affairs  staffs,   nor  knew  anything  in  any  degree  about  the 
operation  of  Student  Unions  or  Centers.     This  error  of  2-3  years  ago  thus  be- 
canne  the  basic  problem  of  Campus  Center  reorganization  which,  as  yet,   has  not 
been  resolved. 

In  any  event,   continuous  discussions  on  the  subject  took  place  between 
Vice  Chancellors  Bronnery  and  Campion,  the  Dean  of  Students,  Williann  F.   Field, 
Terry  Grinnan,   Manager  of  the  Cannpus  Center,  and  Gerald  Scanlon,   Coordinator 
of  Student  Activities.    There  was  general  agreement  that  the  Center  wpuld  function 


best  under  a  unified  staff,  operating  under  a  Director.     Beyond  this  basic 
concept  there  was  disagreement  concerning  the  Director  and  the  Student 
Activities  Staff  reporting  directly  to  the  Vice  Chancellor  for  Student  Affairs 
and  the  rV-anagement  Staff  cooperating  with  the  Director,  but  reporting    to 
the  Vice  Chancellor  for  Administrative  Services.    Also  included  in  these 
discussions  was  the  general  acceptance  of  my  insistence  that  the  Student 
Union  Governing  Board  be  involved  in  our  deliberations  as  soon  as  possible 
and  before  any  final  decisions  were  made.     Since  the  Board  was  scattered 
for  the  summer,   I    contacted    the  Executive  Officers  of  the  Board,  Robert 
Nimis,   Rocky  Hodgson,  and  Jill  Klein,  and  informed  them  of  the  preliminary 
discussion  being  held  and  of  the  plans  to  meet  wkh  the  Bc-a  rd  to  discuss 
various  reorganization   plans  as  soon  as  we  resolved  some  basic  differences 
between  ourselves. I  also  similarly  informed  John  Barbaro,  a  graduate-member 
of  the  Board,  who  was  on  campus  for  the  summer.     Vice  Chancellor  Campion 
and  Dean  Field,  who  was  representing  Vice  Chancellor  Bromery,  also  talked 
with  Nims  several  times. 

When  it  was  finally  agreed  that  the  entire  Camipus  Center  Staff  would 
report  to  the  Director,  who  in  turn  would  report  to  the  Vice  Chancellor  for 
Student  Affairs,   and  cooperate  closely  with  the  Vice  Chancellor  for  Adnnini- 
strative  Services,  1  recommended,  and  received  full  concurrence,  that  a 
Student  Union  Governing  Board  Executive  Committee  nneeting  be  called  to 
discuss  the  reorganization  in  general  terms  and  to  begin  full  deliberations  with 
the  SUG  Board  in  the  sunnmer  if  it  v^as  possible  to  get  the  membership  together, 
or  in  the  fall  when  school  opened  in  Seotember.    The  Executive  Committee  of 
the  Board  subsequently  met,   by  my  arrangement,  with  Vice  Chancellor  Campion 
and  Dean  Field,  who  was  representing  Vice  Chancellor  Bromery,  the  last  week 
in  June,    1971  ,  to  discuss  the  subject.    An  additional  meeting  was  held  with  the 
Summer  Student  Union  Governing  Board  the  second  week  of  July  on  the  same 
subject.     At  this  meeting  it  was  stated  by  Vice  Chancellor  Campion  and  Dean 
Field  that  it  would  be  announced  in  that  week's  University  Bulletin,   dated  July 
15,    1971  ,  that  Gerald  Scanlon  had  been  appointed  Director.     Dean  Field  made 
it  clear  that  the  appointnnent  was  on  an  acting  basis,   subject  to  review. 

While  the  announcement  was  made  with  the  best  of  intentions,  it  was 
done  in  opposition  to  my  wishes  for  two  good  reasons: 

1  .  I  wanted  the  Board  to  consider  and  discuss  the  appointment 

and  the  reorganization  plan  in  detail,  and,   subsequently,  to 
'  act  on  these  proposals  before   any  announcements  were  made; 
and, 

2.  I  did  not  agree  with  the  change  in  stance  of  having  the  mianage- 

^  ment  staff  reporting  to  the  Vice  Chancellor  for  Services  while 

cooperating  with  the  Director. 

Early  in  the  fall,  the  situation  worsened  and  became  deeply  involved 
when  the  Student  Union  Governing  Board,  acting  on  misunderstanding,   mistrust, 
and  misinformation,   and  unfortunately,   believing  the  sophistry  of  sonne  of  its 
members,   rejected,   in   series  of  political  actions,  the  Directorship  model  and 
voted  the  change  of  the  appointment  of  Director  to  Acting  Director.     In  addition. 


it  created  a  Task  Force  to  study  and  make  recommendations  on  a  reorgani- 
zation of  the  Camipus  Center  Staff.    With  this  began  a  year  filled  with  acrimony, 
distrust,   power  politics,  circumvention  of  the  Campus  Center  Staff,   and  a 
general  negativism,  following  a  series  of  internecine  oo nf rontations .     This 
general  condition,   unfortunately,   still  prevails  as  the  year  closes.     The  toll 
in  general  staff  morale  is  marked  and  has  permeated  and  marred  the  total 
year's  operation. 

Fall  and  Spring  Semester 

Early  in  the  semester  several  important  personnel  actions  occurred 
in  preparation  for  the  coming  year. 

Mrs.   Penrose  Worman  was  appointed  Crafts  Supervisor  and  perforrried 
a  yeoman-like  job  i  n  getting  a  Crafts  Center  in  the    Student  Union  open  and 
operating.     The  Center  was  an  instant  success  and  was  increasingly  used  by 
more  and  more  students.     Some  of  the  crafts  offered  were:  jewelry,   leather- 
work,   stained  glass,   enamelling  on  copper,   silk  screening,   candle  making,   and 
block  printing.     A  further  expansion  of  other  arts  and  crafts  is  planned  for  next 
year. 

Mr.    Lawrence  Popple   was  appointed  as  an  accountant  in  the  R.S.O. 
Office.     His  assistance  was  badly  needed  by  Mr.   Demers,  the  Supervisor  of 
R.S.O.  Accounts,  who  was  overburdened  by  a  continually  increasing  work-load. 
Added  to  this  was  our  deep  involvement  in  the  major  task  of  connpletely  revising 
our  accounting  system  to  an  electronic  data  processing  progrann.     This  was  an  on- 
going project  which  lasted  all  year,  and  is  now  in  the  final  stages  of  refinement. 
The  general  result  is  a  highly  successful  and  valuable  accounting  system  in  the 
F.O.  R.T  .  R.  A.  N  .   language,   using  the  computers  in  the  Graduate  Research 
Center.     Initally,   it  was  hoped  that  the  program  could  be  written  in  the  C.C.B.A. 
languate,   using  the  University  computers,   but  unfortunately,  we  could  not  be 
accomodated  cy  the  Camputer  Center  in  Whitmore . 

Mr.    Popple,  meanwhile,  has  become  a  valuable  member  of  the  staff. 
He  is  highly  productive  and  has  won  the  respect  of  staff  and  students  for  his 
cooperative  and  dedicated  approach  to  his  job. 

Mrs.   Sylvia  Byam   was  appointed  in  the  R.S.O.   Office  to  work 
primarily  in  student  accounts  and  the  new  E.D.P.  system. 

Mrs.   Blanche  Dzenis  ,  formerly  Student  Activities  Ticket  Office  Clerk, 
was  relocated  in  the  Student  Activities  Office  to  assist  Mrs.   Scudder  in 
scheduling,   when  necessary,   but  primarily  to  assist  in  R.S.O.   operations. 
Accounts  Payable  in  particular.     This  change  was  due  to  the  decrease  in  Student 
Activities  ticket  sales,  caused  prinnarily  by  the  lack  of  major  concert  ticket 
sales. 

Mrs.  Ann  Warchol    resigned  as  a  full-time  staff  mennber  of  the  R.S.O. 
Office  to  return  to  the  University  as  a  full-time  undergraduate.     She  has  con- 
tinued to  work  in  the  R.S.O.   Office  on  a  part-time  basis. 

Mrs.  Dorothy  O'Connor  was  appointed  secretary  and  assistant  to  Mr. 
Scanlon,  following  his  appointment  as  Director  of  the  Campus  Center. 


Mrs.  Celia  Wcislo  was  appointed  as  secretary  (assistant)  in  the 
Collegian  Office,  effective  in  the  first  sennester.     In  January  Miss  Wcislo 
resigned  and  Mrs.  Connie  Holton  was  appointed  to  fill  the  position,  effective 
in  January,  at  which  tinne  Mrs.  Kathleen  Edmunds   was  appointed  Head  Secretary. 

Mr.  Jan-ies  Swartz  resigned  as  Program  Advisor  effective  July  8,    1972, 
to  return  to  the  field  of  outdoor  education  and  activities. 

Graduate  Assistants 

A  pilot  project  of  assigning  graduate  assistants  from  the  staff  as 
liaison  to  the  areas,  which  had  been  approved  in  previous  years  by  the  Dean  of 
Students  Office,  was  finally  partially  funded  by  that  office,   once  budgetary 
problems  were  resolved.     Three  appointments  were  made  out  of  the  six  initially 
proposed.    They  were: 

Glenn  Manjurian   in  the  Southwest  Area,  from  September  12,    1971   to 
May  26,    1972.     Glenn  did  an  outstanding  job,   considering  the  late  beginning  date  , 
the  magnitude  of  the  job,  and  the  fact  that  students  and  staff  had  plans  well 
underway  by  the  date  of  his  appointment.     Glenn  has  shown  a  great  deal    of 
initiative,   has  consciously  tried  to  evaluate  the  needs  of  the  area  with  students 
and  staff,  and  has  attempted  to  create  vehicles  for  change  when  appropriate. 
One  large  problem   that  occupied  a  considerable  annount  of  Glenn's  time  was  the 
discovery  of  the  confused  state  of  affairs  of  the  Southwest  Patriots.     A  large 
debt  was  uncovered  by  the  R.S.O.   Office,  which  was  traceable  to  poor  financial 
management,  and  a  circumventing  of  established  University,   student,  and  RSO 
procedures.    The  group  has  ceased  to  operate,  and  the  debt  was  reconciled  by 
the  University. 

Included  in  his  recommendations  for  next  year,  Glenn  has  proposed, 
with  the  support  of  the    Southwest  Staff,  that  an  additional  assistant  be  appointed 
for  the  Area,   preferably  on  alternate  year  appointments,  i.e.  ,  appointnnents 
would  be  on  a  two-year  basis  with  only  one  assistant  ternninating  each  year. 
This  would  guarantee  one  graduate  assistant  to  provide  continuity  into  the 
following  year,  and  to  assist  in  training  a  new  assistant.     His  recomnnendation 
is  supported  by  the  Staff. 

Blaine  Dunn  was  appointed  to  the  Central  Area    in  March,    1972,  and 
John  Ficociello   to  the  Northeast  and  Sylvan  Areas  from  April  9,    1972,   to 
Mav  29.    1972.    Both  Blaine  and  Dunn  did  a  commendable  iob  in  the  short 
period  of  time  left  in  the  year,  but  encountered  the  obvious  problenns  of 
attempting  to  break  into  a  systenn  and  program  that  had  been  in  effect  for 
the  whole  year.    The  delays  and  lateness  of  the  program  obviously  precluded 
any  great  interest  or  involvement  on  the  part  of  the  Area  staffs.     The  graduate 
assitant  program  is,   however,   looked  upon  very  favorably  by  all  Area  staffs. 

Work  Study  and  Part-Timie  Students 

Only  seven  students  were  assigned  tc  the  Student  Activities  Office 
and  its  affiliated  operations,  another  significant  decrease  over  past  years. 
The  students  worked  as  art  guards.  Student  Transit  bus  drivers.   Student 
Activities  Office  evening  supervisors,  and  general  assistants.     They  provided 
2,202  hours  of  work  at  a  cost  of  $4,  190.98  to  the  Work  Study  Program.     This 


amount  of  assistance  is,     of  course,  appreciated,  but  more  is  needed  and  could 
be  \A/ell  utilized. 

There  were  230  positions  filled  by  approximately  260  students 
employed  by  Student  Activities  and  student  organizations  for  which  all 
personnel  actions,   payroll,  coordination  and  responsibility  was  through  the 
Student  Activities  Office.    They  worked  a  total  of  26, 1 15  hours  at  a  cost  of 
$55,915.40  to  Student  Activities  and  various  student  organizations. 

They  were  employed  as  bus  drivers,    residence  area  snack  bar 
employees,  WMUA  staff.  Collegian    staff,   student  organization  secretaries, 
assistants,  librarians,  and  coordinators  s   Note  Service  employees.   Student 
Activities  Office  evening  supervisors,  firemen,  and  theatre  technicians. 

Program 


Cannpus  Center  Program  Council 

The  Campus  Center  Program  Council  went  through  several  stages 
of  reorganization  and^eventualbydiscussions  with  SUG  Board,  to  establish  an 
official  relationship  between  the  two  groups.     The  Council  needs  to  continue  its 
reorganization  and  the  SUG  Board  needs  to  become  more  familiar  with  the 
mechanics  and  functions  of  the  Council.     Although  the  Council  was  operating 
far  from  optimum,   it  v/as  further  impeded  by  the  tenor  and  attitude  of  the 
Governing  Board.    The  answer  is  to  remove  the  petty  politics   involved  and  get 
down  to  an  understanding  of  the  problems  and  respective  charges  of  each 
organization.     The  Council  did  manage  to  produce  numerous  programs  and 
embark  on  many  new  ventures.     Each  progrann  entailed  much  effort  on  the  part 
of  individual  members  of  the  Council  and  resulted  in  laudable  programs,  but 
a  unified  effort  and  coordinated  program  of  the  Council  as  a  whole  \A/as  not 
evident,    A  great  deal  of  attention  will  be  given  to  the  operation  of  the  Council 
by  the  staff  during  the  sumnner. 

Concerts 

During  the  fall  semester,  concerts  were  largely  limited  to  the 
Campus  Center  Ballrooms  and  the  Dining  Connmons,  on  a  small-scale,   low- 
cost  basis.    These  low-profile  concerts  were  designed  to  eliminate  the  risk 
of  dealing  with  unruly,   large  crowds  that  caused  major  problems,   including 
physical  harm  to  students  and  staff,  at  Homecoming  in  the  Cage  in  October, 
1970.     In  the  spring  semester,   however,   some  student  Senators  began  to 
agitate  for  a  major  outdoor  concert  in  the  Stadium,   performed  by  big  name 
groups.     Following  a  series  of  misunderstandings  on  the  part  of  individual 
students  and  student  groups  concerning  the  so-called  ban  on  concerts,  a 
series  of  meeting  was  held  to  discuss  the  general  problem. 

It  was  finally  agreed  upon  by  all  involved  that  a  free  outdoor 
concert  v>/ould  be  held  in  the  Stadium  in  late  April  or  early  May,     The  Student 
Concert  Committee  and  Program  Advisor  Jill  Cochrane  then  began  to  work 
on  the  long,  hard  task  of  implementing  the  program.     Eventually,  an  extremely 
well  planned  and  organized  concert  was  staged  in  the    Stadium,  attended  by 
approximately  15,000  people.    There  were  no  major  incidents,  thanks  to  the 
close  cooperation  of  students,  staff,  and  the  Security  Office,     Other  concerts 
of  lesser  magnitude  were  also  held  outdoors  by  the  Southwest,  Orchard  Hill, 


and  Central  Areas  and  the  Campus  Center  Program  Council,     The  general 
atmosphere  at  such  concerts  has  vastly  improved  over  the  past  years,  a 
condition  which  allows  students  and  staff  to  look  more  positively  and  favorably 
upon  their  continuation  in  the  future. 

The  Distinguished  Visitors  Program 


D.V.P.  ,  working  largely  with  Jill  Cochrane,   has  remained  one 
of  the  few  programming  bodies  on  campus  that  has  not  experienced  organiza- 
tional and/or  political  problems.     The  committee  has  worked  very  positively 
and  smoothly  in  presenting  a  balanced  and  sophisticated  schedule  of  speakers 
and  artists.    The  scheduling  of  speakers  to  supper  nieetings  in  various  resi- 
dence halls  and  sororities  or  fraternities  prior  to  the  major  speech    in  a 
central  University  building,  was  received  by  students  and  speakers  with  great 
enthusiasm  and  was  very  successful. 

ACU-I  Recreational  Activities  Tournaments 

The  Program  Council  nominally  hosted  the  recreational  tournaments 
of  the  Association  of  College  Unions-International-Region  I,  which  consists    " 
primarily  of  colleges  and  universities  from  New  England,  eastern  Canada,  and 
England.     Student  involvement  waned  as  the  tournament  dates  neared,  and  Jim 
Riley,  with  the  cooperation  of  other   Campus  Center  staff  members,  actually 
executed  the  arrangements  of  the  tournament. 

usee 

The  University  and  State  Communications  Council  continued  their 
efforts  to  improve  communications  among  the    University,  the  state  legislature, 
and  the  media.     They  have  consistently  been  a  responsible,   constructive,   and 
serious  group  of  students.     USCC  hosted  a  conference  of  students  frorn  other 
state  schools  to  organize  their  efforts  in  regard  to  a  tuition  increase  and  other 
relevant  proposals  affecting  state  supported  institutions.     They  have  continued 
to  broaden  their  scope  of  endeavors,   but  not  at  the  expense  of  good  organization 
and  performance. 

S.W.A.P. 


S.W.A.P.  was  held  at  the  Northfield  Inn  in  November,    The 
conference  follov/ed  the  format  that  has  been  used  for  the  past  couple  of 
years,  with  two  on -campus  meetings  of  participants  prior  to  the  two  day 
off-campus  meetings.     Budgets  and  limited  potential  sites  v.ere  a  problem. 
The  organization  and  .leadership  of  the  conference  was  for  a  second  year,  of 
very  high  quality.     Most  of  the  mechanics  of  the  conference  as  well  as  the 
program  sessions  were  organized  through  computers.     The  program  is  be^ 
conning  more  sophisticated  anj  comprehensive  each  year. 

Freshman  ' '  eek 


Activities  of  Freshman  Week  at  the  opening  of  the  school  year, 
were  coordinated  by  the  Student  Activities  Staff,  with  student  and  other 
Student  Affairs  staff  members.    The  more  "U-dversity-oriented"  programs 


were  not  well  received,  e.g..  Chancellor's  Reception;  reconnmend  re- 
evaluation  of  such  events . 

J.O.E.  Conference 

The  Juvenile  Opportunity  Extension,  a  student  group,   hosted  a 
conference  which  was  ainned  at  assisting  paroled  youths  of  Advocacy  Associates 
and  the  Department  of  Youth    Services  fronn  Westfield  Detention  Center  (and 
.other  selected  youth),   in  integrating  back  into  home,  school,  and  employment 
environment.     The  Conference,  which  involved  University  student  "advocates" 
on  a  one  to  one  ratio  with  paroled  youth,  was  held  in  January,    1972.    The 
Student  Activities  Staff  was  involved  in  the  administration  of  the  program  with 
regard  to  the  receipt  and  disbursement  of  part  of  the  Youth   Services  grant, 
through  Advocacy  Associates,  which  funded  the  conference,  with  mounting  the 
program,  gaining  University  approval  of  the  program  and  with  some  specific 
areas  of  progrann  development  in  which  the  youths  would  be  involved.     James 
Swartz  had  the  responsibility  of  these  specific  programs  and  Armand  Demers 
handled  the  budget  and  financial  transactions.     Gerald  Scanlon  and  Sheila 
McRevey  were  involved  with  the  advance  planning  and  general  administration 
of  the  conference.    The  conference  headquarters  was  set  up  in  the  Student 
Activities  area,   and  the  youths  consequently  frequented  our  offices  on  a 
regular  basis.     Many  of  the  staff  became  involved  with  the  youths  (and  vice 
versa)  which  at  times  was  a  trying  experience,  but  in  general  was  very  re- 
warding.   The  staff  helped  to  carry  off  the  progrann  in  a  highly  commendable 
manner. 

In  May,  a  state  legislative  investigation  into  sonne  actions  of  the 
Department  of  Youth   Services  led  to  an  investigation  of  the  J.O.E.   Conference. 
Mr.   Scanlon  was  subpoenaed  to  appear  before  the  legislative  committee  in 
Boston  to  present  the  financial  records  of  the  J  .O.E.   organization  and  to 
answer  questions  about  the  Conference  in  general.    At  this  writing,   nothing 
further  has  developed  and  the  general  assumption  is  that  the  matter  is  closed. 


M.A.R.Y. 


Prelinninary  plans  have  been  nnade  for  the  Massachusetts 
Association  for  the  Reintegration  of  Youth  to  mount  a  program  of  paroled 
youth  in  residence  halls  at  the  University.     Its  nature  will  be  similar  to  the 
J.O.E.   Conference,   but  will  be  conducted  over  a  sustained  period,   possibly 
as  long  as  a  year  for  any  individual  youth.     This  program  will  also  be  concucted 
through  a  grant  from  the  Department  of  Youth  Services.     Discussions  with  the 
University  administration,  and  representatives  of  DYS  and  students  are  pre- 
sently being  held  regarding  the  proposed  program. 

Senior  Day 

Again  this  year  the  Senior  Day  social  activities  were  done  in  a 
very  organized,  traditional  manner.    Attendance  v/as  high,   no  major  incidents, 
and  reaction  was  favorable .     Apparently  students  see  no  need  to  conduct  any- 
thing more  complicated,  which  is  probably  wise  and  certainly  less  expensive! 


student  Note  Service 

The  Student  Senate    purchased  what  had  been  the  privately  operated 
Student  Note  Service.     This  has  entailed  the  rental  and  purchase  of  business 
machines  for  recording,  transcribing,  and  duplicating,   plus  the  coordination 
and  management  of  personnel    operating  the  service,  .and  the.  handling  of  their      / 
finances  of  the  service.     Its  operation  by  the  Senate  is  looked  upon  very 
favorably  by  the  Provost's  Office. 

Area  Snack  Bars 

Many  snack  bars,  authorized  and  unauthorized,   have  been  created 
in  the  residence  areas  as  service  and  business  ventures.     The  authorized  snack 
bars  are  full  scale  operations  with  paid  staff  primarily  consisting  of  students. 
As  RSO  groups,   most  of  their  planning  and  operation  has  been  done  in  con- 
junction with  the  staff,   particularly  in  regard  to  securing  University  approval, 
fulfilling  the  requirement  of  proper  bidding  and  purchase  of  equipnnent, 
personnel  actions  and  payroll  procedures,  and  the  purchase  of  food  and  supplies. 

The  Student  Transit  Service 

The  Transit  Service  is  well  organized  and  operated  and  has  rendered 
consistent  and  valuable  service  to  the  students  and  the  University  all  year.     The 
managers  and  drivers  are  all  students.     Bus  maintenance  is  performed  by  the 
Physical  Plant  under  agreements    reached  with  Administration  Services. 
Scheduling  requests  for  bus  use  from  all  sources  are  channeled  through  the 
Coordinator  of  Student  Activities  for  approval.     All  personnel  and  fiscal 
transactions  are  conducted  through  the  R.S.O.   Office.     A  new  $25,000.  G.M. 
Coach  was  purchased  this  year,   raising  the  number  of  buses  in  use  to  five. 

The  Student  Senate  plans  to  add  an  auto-pool  to  the  Transit  operation 
next  year,  to  provide  certain  R.S.O.    groups  with  vehicles,  e.g..  Collegian, 
Drum,  D.V.  P.  ,  for  official  use  on  official  business.     The  staff  has  reconnmended 

this  change  previously  and  is  pleased  to  see  it  become  a  reality.     It  will  save 
money  for  student  groups  while  allowing  more  groups  the  benefit  of  vehicles 
purchased  with  student  tax  monies. 

Class  Gifts 


A  considerable  amount  of  attention  has  been  paid  by  the  Staff  to  the 
implementation  of  plans  for  various  class  gifts  of  recent  years. 

The  Class  of  1970  gift  of  a  sculpture-fountain,  for  example,   has 
still  not  been  installed  due  to  many  delays  at  the  University. 

Several  small  loan  funds  have  been  established  and  are  administered 
through  the  Student  Activities  Office.     These  funds  were  established  by  the 
Classes  of  1969,    1970,  and  1971  .      A  scholarship  fund  was  established  by  the 
Class  of  1971   with  the  advise  and  counsel  of  the  Staff  and  the  Financial  Aid 
Office.    The  Class  of  1972   has  donated  money  fb  r  the  purchase  of  books  for 
the  library,  which  will  be  implemented  at  the  earliest  appropriate  time. 


General  Programs  and  Activities- 

Many  constructive  and  energetic  programs  continue  as  the  result  of 
such  groups  as  APO,   Gamma  Sig,   Northern  Educational  Service,  Coalition  of 
Environmental  Quality,  Action  Lab,  which  works  in  the  Hampshire  County  Jail, 
Belchertown  Volunteers,  and  Northampton  Volunteers  (Northannpton  State 
Hospital),  to  mention  only  a  few.    The  Staff  is  continually  assisting  these  and 
similar  groups  with  their  programs  and  activities.     Beyond  these  groups, 
there  are  roughly  75  others  of  political,   social,   religious,  or  educational 
nature  which  program  regularly  and  need  continuous  assistance. 

General  Proarams 


There  is  an  overabundance  of  films,  dances,  dance-concerts,  and 
"boogies"  which  require  a  great  deal  of  the  Program  Advisors'  time..     General 
planning  of  the  events  in  regard  to  space  usage,   set-up,  budget  and  finances, 
connmittee  organization,  police  and  staff  coverage,  etc.  ,  does  not  differ  a  great 
deal  fronn  the  more  serious  events  and  is  therefore,  equally  time  con  sunning. 
The  number  of  students  involved  in  planning  many  such  events  is  usually  not 
high.     At  times  the  motives  for  presenting  these  events  are  questionable,  in 
that  they  are  personal  and  not  for  the  good  of  the  sponsoring  organization  or 
the  University.     A  more  streamlined  process  is  being  developed  for  the  pre- 
sentation of  such  events,  since  it  seems  that  the  educative  aspect  of  organiza- 
tional and  leadership  development,   human  relations,  sound  business  practices, 
etc,  ,  are  not  ordinarily  of  great  consequence  to  this  type  of  student.     In  this 
way,  the  guidance  of  the  Program  Advisors  would  be  available  whenever  students 
planning  such  an  event  wanted  it,   but  at  the  same  time^.the  advisors  would  have 
more  time  to  spend  with  students  and  student  groups    who  are  more  interested 
in  a  deeper  and  more  thorough  execution  of  an  activity  or  a  program. 

Approximately  325  remaining  groups  plan  programs  and  projects 
on  a  more  sporadic  basis . 

See  Appendices  B 

R.S.O.   Office 

As  will  be  noted  from  a  brief  study  of  the  Comparative  Analysis 
of  R.S.O,    Financial  Activity^,   financial  transactions  for  FY  1  972'^ -increased 
significantly  o^er  last  year,   an  indicator  of  just  how  busythe  office  was  during 
the  year.     As  pointed  out  earlier,  the  addition  to  the  staff  of  Mr.   Popple  in 
August,    1971  ,  as  an  Accountant,  was  an  important  factor  in  relieving  some 
-'of  the  pressures  of  work-loads  from  Mr.   Demers  and  the  clerks.    The  con- 
version of  the  accounting  system  to  E.D.  P.  was  a  major  task  that  was  taxing 
and  time-consuming,   but  nnost  rewarding  and  worth-while.     The  office  in 
general  -operated  very  efficiently  and  productively  under  tne  capable  direction 
of  Mr.  Armand  Demers,   Supervisor  of  R.S.O.   Accounts.     Once  again  Mr. 
Demers  did  an  excellent  job  with  the  Student  Senate  in  pulling  together  the 
Senate  Budget  for  FY  1973. 


3.     See  Appendix  C  attached 

A.     N.B.     Figures  for  1971-72  are  for  an  11-month  period 


Conferences  and  Workshops 

Association  of  College  Unions-International,   Region  I,   held  in 
November,  in  Nova  Scotia  and  hosted  by  Acadia  University,  was  attended 
by  staff  members  and  students  from  the  Campus  Center  Progrann  Council 
and  the  Governing  Board.    The  conference  was  very  badly  organized  and 
executed.     A  total  waste  of  time  and  money.     Member  schools  are  determined 
that  it  will  nes/er  happen  again. 

Association  of  College  Unions-  International  ,   held  in  March  in  St, 
Louis,  Missouri,  was  attended  by  Messrs.   Scanlon  and  Demers,  and  Miss 
McRevey.     Very  stinnulating  and  productive.     Several  interviews  for  the 
Program  Advisor  position  we  would  have  open  in  the  summer  were  conducted 
and  proved  valuable. 

Trinity  Workshop  on  the  "Role  and  Future  of  Women  in  the  Student 
Personnel  Field",  was  held  at  Trinity  College  in  Hartford,  Connecticut  and 
was  attended  by  Dean  Field,   Gerald  Scanlon,   and  Sheila  McRevey. 

N.E.   Recreation  Association  Conference  ,  held  at  So.   Egremont, 
Massachusetts,  was  attended  by  Jill  Cochrane. 

Region  I,   Meeting  of  the  National  Entertainment  Conference,  was 
held  at  Connecticut  Central  State  College,  and  was  attended  by  James  Riley 
and  Jill  Cochrane. 

Region  I,  A.C.U.-I  Staff  Workshop,   held  at  the  University  of 
Connecticut,  was  attended  by  Jill  Cochrane  and  James  Riley. 

Miscellaneous  Staff  Activities 

Beyond  its  usual  work  loads  which  keeps  the  total  staff  continually 
active  throughout  the  day  and  into  most  evenings,  the  Staff  in  whole  or  in  part: 

Met  at  various  times  throughout  the  year  with  groups  of  Heads  of 
Residence,  counselors.  Area  Government  groups,  the  Masters 
Staffs  in  Southwest,  etc.  ,  to  discuss  the  services  and  functions  of 
the  Student  Activities  Cffice  and/or  to  resolve  problems. 

Met  with  Campus  Center  Staff  and  Continuing  Education  Staff  to 
resolve  the  problem  of  student  conferences  and  to  establish  working 
relationships  between  all  offices. 

Participated  in  the  Summer  Counseling  Advisory  Team  and  conducted 
double  sessions  on  Student  Activities  during  each  Freshmian  Orientation 
'Progrann  during  the  sunnmer. 

Served  on  the  Campus  Center  Governing  Board  and/or  one  of  its 
various  committees. 


Held  consultations  with  various  students  to  assist  ternn  projects 
and  papers  and/or  to  counsel  in  field  of  Student   personnel,   in 
particular.   Student  Activities,  and  Student  Unions. 

Assisted  in  the  writing  of  the  Student  Union  Governing  Board 
Constitution  and  Ey-laws. 
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APPENDIX  A 
1971  SUMMER  PROGRAM 

Initially,  a  cbnmitttee  consisting  of  Dr.  Venman,  the  Student  Activities 
Staff,  Central  Area  Sumer  Residence  Staff,  Intramural  Staff,  Fine  Arts  Staff,  and 
six  students  (Howard  Bresnar,  Dave  Brown,  Jim  Foley,  Margie  Davis,  Dick  Polumba,  and 
Bill  Menzes)  planned  the  1971  Sunmer  Program.  Because  of  the  short  duration  of  summer 
school,  the  Student  Activities  Staff  and  other  University  personnel  Implemented  the 
program.   A  number  of  students  were  employed  for  the  summer,  particularly  by  the 
Intramural,  Newspaper  and  Theatre  Programs. 

The  Summer  Program  was  funded  by  a  $2.00  per  week  per  student  fee  based  o 
an  anticipated  3600  students  or  557,600.00  total.  As  of  October  31,  1971,  net  fees 
received  amounted  to  $56,314.87.   $53,961.53  was  allocated  to  the  various  programs 
to  allow  for  budgeted  surplus  of  $3,638.74. 

All  financial  aspects  of  the  program  were  administered  by  the  RSO  Office, 
the  transfers  being  made  from  Summer  Program  Trust  Fund  to  the  RSO  Trust  Fund.   This 
allowed  for  a  high  degree  of  control  over  the  funds  as  reflected  In  the  individual 
accounts.   Only  three  accounts  went  over  budget.  Masque,  Art,  and  I ntramura Is .*   It 
should  be  noted  that  the  Masque  fell  short  of  budgeted  ticket  receipts  by  over 
50^  while  meeting  or  exceeding  most  expenses  categories  (particularly  costumes). 

In  past  years,  Summer  Program  funds  have  been  handled  in  various  ways:  funds 
have  been  transferred  from  the  Summer  Program  Trust  Fund  in  the  Treasurer's  office 
to  the  Student  Union  General  Fund  from  which  expenditures  were  made;  expenditures 
have  been  made  directly  from  the  Sum.mer  Program  Trust  Fund  as  authorized  by  the 
RSO  office;  expenditures  have  been  made  from  the  RSO  Trust  Fund  which  was  reimbursed, 
after  the  fact,  by  the  Summer  Program  Trust  Fund  Fund;  and  this  year  transfers 
were  made  from  the  Summer  Program  Trust  Fund  to  the  RSO  Trust  Fund,  in  advance, 


according  to  budgeted  catagories.   Expenditures  were  made  directly  from  the  RSO 
Trust  Fund  allowing  for  more  accurate  monitoring  of  budgeted  funds,  and  easier 
reconciliation  of  income  and  expenses.   It  is  still  not  possible  for  the  Student 
Acti vitics/RSO  staff  to  regularly  account  for  actual  fees  collected  or  to  reconcile 
fees  and  expenses (except  for  periodic  reports  received  from  the  Treasurer's  Office). 
Thus  it  is  recommended  that  Summer  Activities  fees  as  collected  by  the  University 
and  placed  in  trust,  be  transferred  to  the  Student  Acti vities/RSO  Trust  Fund  In 
the  same  manner  In  which  the  Student  Activities  Trust  Fund  (SATF)  is  handled 
annua  My. 


*The  attached  summary  of  the  RSO  Accounts  shows  Fine  Arts  with  a  deficit  balance,  but 
this  will  be  a  surplus  when  SI, 667. 57  in  anticipated  income  is  received.   Intramurals 
should  show  a  deficit  of  3482.72  since  payroll  was  taken  directly  from  the  Summ.er 
Program  Trust  Fund,  ' 


RSO  Office 
December,  1971 


SUMMER  PROGRAM  -  1971 
SUfWARY  OF  RSO  ACCOUMTS 


NAME 


BEG  I  NN I  r,'G 
BALANCE 


SUMMER  PROG, 
ALLOCATION 


OTHER 
I  NCO'.iE 


EXPEMSES 


CURRENT 
BALANCE 


Masque       6/9 
Art  7/ I 

Fine  Arts     7/1 
Intermurals   7/1 
Outdoor  Recreation 
Crafts       7/1 
Lecture      7/1 
Popular  Events    6/22 
Films        6/22 
Newspaper     6/30 
Theatre      7/1 

I   Student  Government  7/1 
Coordinator   6/1 

!   1970  Swingshift   8/30® 


$193.53 

-0- 
(2.92) 

-0- 
NO  ACTIVITY 

-0- 

-0- 

-0- 

-0- 

-0- 

-0- 

-0- 

-0- 


$2,790.00 
1,750.00 
9,173.33 

5,958.70 

620.00 
1,225.00 
8,930.00 
2,909.50 
6,845.00 
1,800.00 
1,200.00 
4,200.00^ 


$604.05 
-0- 

690.593 
25.00 


$4,208.50 
1,758.82 

I  I  ,279.54 
3,765.45^5 


$(520.92) 
t:8.62) 
(1,418.54) 
2,217.25 


-0- 

512.74 

107.26 

-0- 

267.03 

957.97 

-0- 

7,503.35 

1,426.65 

694.25 

3,029.75 

574.00 

545.70 

6,844.01 

546.69 

971.25 

2,472.77 

298.48 

-0- 

1,130.30 

69.70 

-0- 

2,983.24^ 

1,216.75 
213.70 

smber  31,  1971   Balance  in  RSO  Accounts 

Less  Invoices  In  Process 
Less  Outstanding  Purchase  Orders 
icumbered  Balance 

anticipated  income  to  RSO  922  1,665.67 

Summer  Trust  Fund  Balance  (Oct.  31,  197!)  10,559.60 

)ined  RSO  Summer  Program  and  Summer  Trust  Fund  Balance 


12.39 
156.63 


$5,580.18 


5,41  1  .  16 


$17,637.43 


$1,666.67  in  income  sti  I  !  :-?^+1c!pste:^. 

$2,699.97  payroll  paid  directly  frcm  Summer  Trust  Fund. 

Remainder  of  a  I  location,,  $5,440.00^  stayed  in.  Trust  Fund  to  cover  direct  payroll 

$1,561.83  payroll  paid  directly  from  Summer  Trust  Fund. 

Student  Funds  collected  in  Summer  of  1970. 


SUf-WER  PROGRAM  TRUST  FUND 


12-39700 
May  I,  197!  to  Oct.  31 ,  1971 


ilance,  May  I,  1971 
Fees  Received 

Expenses  (Related  to  Summer  1970  Activity) 
Direct  Payroll  -  RSO  933  Cat.  1398 

ilance,  June  I ,  197 1 
Fees  Received 
Fees  Refunded 

Expenses  (Related  to  Summer  1970  Activity) 
Miscellaneous  197!  Expenses 
Direct  Payroll  -  RSO  933,  Cat.  !39B) 


58.00 
(139.40) 
(267.16) 


14,896.00 
(12.00) 

(I ,833.33) 
(119.17) 
(281 .45) 


$6,178.63 


5,830.07 


ilance,  July  !  ,  1971 
Fees  Received 
Fees  Refunded 

Payroll  -  Charged  in  Error 
Direct  Payrol  T  -  RSO  933,  Cat.  I 39B 
Direct  Payroll  -  RSO  923,  Cat.  i 39B 

ilance,  August  I ,  1971 
Fees  Received 
Fees  Refunded 

Allocation  to  RSO  Accounts 
Payroll  -  Charged  in  Error 
Credit  for  Payrolls  Charged  in  Error 
Direct  Payroll  -  RSO  933",  Cat.  1 39B 
Direct  Payroll  -  RSO  923,  Cat.  I 39B 


19,480.12 


ilance,  Sept.  i  ,  1 
Fees  Received 
Fees  Refunded 
Di  rect  Payrol 1 


971 


RSO  933.  Cat.  I39B 


1971 


ilance,  October  I 
Fees  Received 
Fees  Refunded 
Direct  Payroll  -  RSO  933,  Cat.  I 39B 


21,554.00 
(727.00) 

(2,274.92) 
(225. 16) 

(I ,283.32) 


2,662.00 

(      588. 30; 

(47,401.53) 

(120, 12) 

2,395.04 

(281 .45) 

(1,416.65) 


18.00 
(176.00) 
(225.16) 


19,493.50 
(42.00) 
(281.45) 


36,523.72 


(8,227.29) 


(8,610.45) 


ilance,   October  31  ,    1971 


10,559.60 


SUMMER  PROGRAM 


MASOUE 


R.S.O.    ;f5l3 


Category  Name 


Budgeted 


Actua I 


+  or  - 


1 

Theatre  Receipts 

1275.00 

593.00 

(682. CO) 

Punch  Receipts 

-0- 

1  1.05 

11.05 

Summer  Program  Allocation- 

2790.00 
4065.00 

2790.00 
3394.05 

(670.95) 

.NSES 

1 

Janitor  ( I  @  80.00) 

80.00 

84.13 

(  4.13) 

Police  (1  Fire  Marshal  1) 

100.00 

68.00 

32.00 

\ 

Artistic  Director  (40/wk  x  7) 

280.00 

280.00 

] 

Managing  Director  (40/wk  x  7) 

280.00 

280.00 

Technical  Director/Scene  Desianer 

(65/wk  X  7) 

455.00 

455.00 

) 

5  Actors  (40/wk  x  7) 

1400.00 

1445.00 

(  45.00) 

Electrica 1 /Carpenter 

100.00 

-0- 

100.00 

Purchase  of  Services 

Printing  Costs  (Programs) 

60.00 

94.77 

(  34.77) 

)A 

Costume  Design  (3  @  60) 

180.00 

90.00 

90.00 

)B 

John  Holland  and  10  Musicians  for 

4  performances  of  "Drunkard" 

200.00 

150.00 

50.00 

)C 

Movers 

Other  Ooerations  Cost 

-0- 

94.50 

(  94.50) 

Expendab le  Supp 1 i es 

455.00 

4  1 0 .  39 

44.61 

(Make-up,  Lights,  Set  Construction 

Properties) 

I 

Costumes 

200.00 

494.96 

(294.96) 

)A 

Royalties  -  The  Drunkard 

20.00 

0 

20.00 

- 

Birthday  Party 

125.00 

115.00 

10.00 

Act  Without  Words 

40.00 

10.00 

30.00 

The  Ma  i  ds 

60.00 

105.00 

(  45.00) 

Miscel laneous 

30.00 

31.75 

(   1.75) 

4065.00 

4208.50 

(143.50) 

ice,  June  I  ,  !97i    '  (93.53 

Income  3394.05 

Less  Expenses      4208.50 

ice,  October  31.1971  (690.92) 


SUMMER  PROGRAM 


ART 


R.S.0.//92I 


Category  Name 


Budgeted 


Actua I 


+  or  - 


E 

Sumner  Program  Al location 

1750.00 

1750.00 

-0- 

1 

TOTAL  INCOME 

1750.00 

1750.00 

SE 

Office  Supplies  and  Services 

Postage/Freight 
Telephone 

125,00 
-0- 

-0- 
10.  15 

125.00 
(10.15) 

Personnel 

Other  /Art  Assistant 

700.00 

959.87 

(259.87) 

Purchase  of  Services 

Printing  Costs  (Posters, Programs  etc. 

465.00 

566.50 

(101.50) 

Photo  Servic3S  (Photographs) 

45.00 

25.00 

20.00 

1 

Other  Operating  Costs 

Expendable  supplies 

(Anchor  belts, eyes, v/i  res, heavy  nylon) 

140.00 

67.05 

72.95 

Insurance 

200.00 

100.00 

100.00 

Social  Functions 

Coffee  Hours 

75.00 

30.25 

44.75 

TOTAL  EXPENSES 

SI750.00 

1758.82 

(8.82) 

Balance,  June  I,  1971        -0- 

Income  1750.00 

Less  Expenses  1758.82 

Balance,  November  2,1971 


(8.82) 


I  of  2 


SUMMER  PROGRAM 


FINE  ARTS 


R.S.O.  ;^'c 


-??• 


A. 
B. 
C. 


Cateoory  Name 


Budaeted 


Actua I 


+  or 


Concert  Receipts 

Other 

Nat' I.  Endowr.ent  for  the  Arts  & 

Mass.  Counci I  on  the  arts  &  humaniti 

Summer  Program  Allocation 

TOTAL  INCOME 


Personnel 
Custodian 

AVA 

Preservation  Ha ! I 

Paul  Winter 

Lighting    (RAY  NICHOLS) 

Set  Up   Stage 

Piano  Tuner  (3  times  @  $25.00) 

Purchase  of  Services 

Printing  Costs  (posters  by  J.Rauh 

Honoraria 

Program  Notes 

Other  Operating  Costs 

Expendable  Supplies 

Social  Functions 

Dance  Concerts 

James  Cunningam  Dance  Co. 


900.00 
1666.67 

es 
9175.33 

I  1740.00 


*This  Income  will  be  received  at  a  I 


100.00 

300.00 

15.00 

300.00 

50.00 

75.00 


100.00 
450.00 
-0- 

50.00 

2500.00 


ater  date. 


690.59 
-0- 

9173.33 
9863.92 


13.53 

92.00 

30.00 

120.00 

-0- 

85.00 

168.56 

300.00 
75.00 

17.06 

2520.00 


(209.41) 
(  1666.57)* 


(  1876.08) 


86.47 

208.00 

(15.00) 

180.00 

50.00 

(10.00) 


(68.56) 

150.00 

(75.00) 

32.94 

(20.00) 


SUMMER  PROGRAM 


2  of   2 


FINE   ARTS      (Cont.^ 


R.S.0.,^922 


3ry 


Cateaory  Name 


Budgoted 


Actua 


+  or  - 


Other. Social  Functions 

Paul  Winter  Concert 

Connecticut  Valley  Chamber  Ensemble 

Symphony  String  Quartet 
Rolf  Scharre  Mime 
Alegria  Arce 

Preservation  Hall  Jazz  Band 
Storrs  Puppet  Theatre 

Meals 

Lodging 

Mi  seel laneous 

TOTAL  EXPENSES 


2250.00 

2250.00 

-0- 

2000.00 

2218.00 

(218.02) 

300.00 

300.00 

-0- 

300.00 

300.00 

-0- 

2500.00 

2500.00 

-0- 

100.00 

100.00 

-0- 

100.00 

7.60 

92.40 

150.00 

161.00 

(I  1.00) 

100.00 

21.77 

78.23 

11740.00 

11279.54 

460.46 

Balance,  July  I,  1971  (2.92) 

Income  9,863.92 

Less  Expenses       11,279.54 
Balance  October  31,1971  CI4I8.54) 


SUMMER  PROGRAM 


INTERMURALS 


R.S.O.  #92: 


ory 
No. 


Ca+eqory  Name 


Budget 


Actua I 


ice,  July,  1971 

Income  5983.70 

Less  Expenses         3766.45 

ice,  Nov. 4,  1971 
Less  payrol I  pai  d 

direct         **2699.97 

ice,  December  1  ,  1971 


-0- 
2217.25 

(482.72) 


ibursement  by  Continuing  Education 

!S  not  show  $2699.97  paid  directly  by  Trust  Fund. 


+  or  - 


_E 

Summer  Proqrsm  Al location 

5958.70 

5958.70 

-0- 

Unanticipated  Income* 
TOTAL  INCOME 

25.00 
5983.70 

25.00 

5958.70 

25.00 

SES 

Personnel 

Officials 

885.00 

1 174.50 

(289.50) 

, 

Supervisors  (Sr. /Jr. Equipment) 

3100.00 

**400.C0 

2700.00 

Lifeguards  (2) 

1000.00 

1007.50 

(7.50) 

Supervisors  (gymnasium/weight 
training  room) 

Other  Onerations  Cost 

400.00 

400.00 

-0- 

Expendable  supplies 

573.70 

784.45 

(210.75) 

6  doz.  sof^bol Is  @  $19.50  doz. 

(117.00) 

2  doz.  bats  0  $27.50/doz. 

(55.00) 

10  sets  bases  @  S4.80/set 

(48.00) 

6  vol Icybal Is  @  $12.55 

(75.30) 

16  Badmiton  rackets  §   $10.00 

(160.00) 

4  doz.  shuttlecocks  @  $4.00/doz. 

(16.00) 

4  home  plates  @  $1 1 .85 

(47.40) 

4  pitchers  toe  plates  @  $11.25 
TOTAL  EXPENSES 

(45.00) 

S5958.70 

$3765.45 

$2I$2.25 

SUMMER  PROGRAM 


CRAFTS 


ory 
No. 


SES 


Category  Name 


Budget 


Actua 1 


R.S.O.    //925 


*  or 


Summer  Procram  Allocation 
TOTAL  INCOME 

620.00 
620.00 

620.00 
620.00 

-0- 

Personnel 
Other 

400.00 

400.00 

-0- 

1  craftsman  §   S50/wk.for  8  wks. 

Purchase  of  Services 

Printing  (posters,  etc.) 

20.00 

-0- 

20.00 

Other  Operations  Cost 

Expandable  suppi ies 

200.00 

1 12.74 

87.26 

TOTAL  EXPENSES 

'620.00 

512.74 

107.25 

\ce  July    I  ,    197! 

icome 

5SS   Exoences 

ice,   Sept.    30,    1971 


620.00 
512.74 


-0- 


107.26 


SUMMER  PROGRAM 


LECTURE  DEMONSTRAT I  CMS 


R.S.O.    ,''926 


No. 

Category  Nane 

Budaeted 

Actua 1 

+  or  - 

59 

Summer  Program  Al location 

1225.00 

1225,00 

-0- 

TOTAL  INCOME 

1225.00 

1225,00 

;es 

Office  Supplies  &  Service 

-0- 

4.50 

{   4.50) 

4 

Telephone 
Personnel 

57 

AVA  Services 

1  man  @  $3/hr.  for  3  hrs.  x  4  events 

Purchase  of  services 

36.00 

7.50 

28.50 

l\ 

Printing  &  duplicating  programs 
(3  @  $20) 

60.00 

-0- 

60.00 

11 

Honoraria 

2  speakers  @  $175.00  each 

350.00 

175.00 

175.00 

1  speaker  @  $500,00 

500.00 

-0- 

500.00 

Social  Functions 

13 

Coffee  Hours  (3  §  S25) 
Transportation 

75.00 

15.00 

60.00 

Travel  expense  (1  @  $28,00; 1  §  $72,00) 

100.00 

28.32 

71.68 

Meals 

(2  §  $25.00) 

50.00 

-0- 

50.00 

Lodging  -  Hotel  Accomodations 

(1  e  $36.00;  1  P  $18.00) 
TOTAL  EXPENSE 

54.00 

36.71 

267.03 

17.29 

1225.00 

957.97 

Balance  July    1 ,    1971 

I ncome 

Less  Expenses 
Balance,  October  31,1971 


1225.00 
267.03 


957.97 


SUMMER  PROGRAM 


POPULAR  EVEIITS 


RSO  #927 


Category  Ilanie 


Budaeted 


Actual 


+  or  - 


jE  _ 

* 

d 

Summer  Program  Allocation 

$8,930.00 
$8,930.00* 

$8,930.00 
$8,930.00 

-0- 

«ES 

0 

Personnel 

T 

AVA 

7A 

3  "Major  Remote"   (?  $400.00 

1,200.00 

600.00 

600.00 

n 

3  "Minor  Remote"   0  3100.00 

300.00 

152.50 

147.50 

7C 

Lighting  personnel 

230.00 

107.00 

123.00 

B 

Set  up  Stage   (move) 

100.00 

-0- 

100.00 

9A 

Piano  mover   (3  times  0  $50.00) 

180.00 

-0- 

180.00 

3B 

Piano  tuner   (3  times   @  $15.00) 

45.00 

91.75 

(45.75) 

3    ■ 

Purchase  of  services 

r 

Other  -  entertainment 

9A 

Bill    Stains 

"■    150.00 

150.00 

-0- 

9B 

Dennis  Stoner 

400.00 

400.00 

-0- 

3C 

Gentile   and  Dunbar 

170.00 

350.00 

(180.00) 

9D 

James  Cotton  Blues  Band 

2,000.00 

2,000.00 

-0- 

9E 

Opening  Acts 

200.00 

-0- 

200.00 

9F 

Trinidad  Tripoli   Steel   Band 

2,500.00 

2,500.00 

-0- 

9G 

3  Bands   0  $320.00  for  oicnics 

900.00 

725.00 

175.00 

9H 

Natalie  Cole  and  Band   (2  performe 

nces)   275.00 

275.25 

(.25) 

D 

Social    Functions 

_ 

3 

Coffee  hours   (3  @  $25) 

75.00 

122.00 

(47.00) 

3_ 

Miscellaneous   (Long  Dist.   Phone) 

200.00 

29.85 

170.15 

Total   Expenses 

$8,925.00* 

$7,503.35 

$1  ,421.65 

Balance,  June  22,   1971 

Income 

Less  Expenses 

Balance,  October  31,  1971 


-0- 

8,930.00 
7,503.35 
1,426.65 


Tiounts  do  not  match  because  of  error  in  orginal  budget. 


SUMMER  PROGRAM 


F I  Lf-IS 


R.S.0.,^92E 


3  No. 

Catenory  Name 

Budqeted 

Actual 

+  or  - 

lAE 

)ll 
369 
)90 

N'lOvie  Receipts 
Summer  Program  Allocation 
Reimbursement  for  movie  from  Cont.Ed. 
TOTAL  INCOME 

$300.00 
2909.50 

$656.75 

2909.50 

37.50 

3603.75 

$356.75 
-0- 
37.50 

3209.50 

394.25 

^SES 

Office  Supplies  and  Services 

12 

14 

Postage/f re iaht/ insurance 
Fine  Arts:  12  f i Ims  Q   S4.00 
Festivals:   8  f i  Ims  @  $4.00 
Features:   8  f i Ims  @  $4.00 
Phone 

1 12.00 

24.68 
4.47 

87.32 
(4.47) 

37 

Personnel 

AVA 

7  films:  1  man  @   $3.00/hr.  for  3  hr. 

5  films:  2  men  @  S3.00/hr.  for  3  hr. 

2  films:  2  men  S  $3.00/hr.  for  4  hr. 

9  films:  2  men  @  $3.00/hr.  for  5  hr. 

47,1.00 

912.10 

(441.10) 

Purchase  of  Services 

.  2626.50 

2088.50 

538.00 

125 

Movie  Rentals 

TOTAL  EXPENSES 

$3209.50 

$3029.75 

$179.75 

Balance,    June  22,    1971  -0- 

Income  3,603.75 

Less   Expenses  3,029.75 

Balance,    Oct.    18,    1971  574.00 


SUMMER  PROGRAM 


NEWSPAPER 


R.S.0.#929 


Category  Name 


Budget 


Actual 


+  or 


3 

Advert! sing 

500.00 

545.70 

45.70 

) 

Summer  Program  Allocation 
TOTAL  INCOME 

6845.00 
7345.00 

6845.00 
7390.70 

-0- 

45.70 

5E 

Office  supplies  and  services 

• 

1 

? 

Telephone 

150.00 

-0- 

150.00 

) 

Office  SuppI ies 
Personnel 

25.00 

27.73 

(2.73) 

3 

Other  (salaries  for  Dave  Williams 
and  Don  Tragesar) 

Purchase  of  Services 

1600.00 

1672.50 

(72.50) 

I 

Printing  and  Delivery 

5200.00 

5057.15 

142.85 

Other  Operations  Cost 

- 

2 

Subscriptions 

45.00 

34.95 

10.05 

3 

Photo  Suppl ies 

200.00 

33.18 

166.62 

Miscellaneous  (Bad  Check) 

125.00 

18.50 

106.50 

TOTAL  EXPENSES 

$7345.00 

$6844.01 

$500.99 

■ '  •  • 

lance,  June  30,  1971 

-0- 

1 ncome 

7390.70 

Less  Expenses 

6844.01 

lance,  November  1,  1971 

546.69 

SUMMER  PROGRAM 


UNIVERSITY  SUMMER  THEATRE 


R.S.O.  #931 


No. 

Cateaory  Narre 

Budgeted 

Actua 1 

+  or  - 

.IE 
12 

Theatre  Receipts 

800.00 

971.25 

171.25 

59 

Summer  Program  Al location 
TOTAL  INCOME 

1800.00 
2600,00 

1800.00 
2771.25 

-0- 

171 .25 

^SES 

Personnel 

55 

Custodian 

100.00 

47.19 

52.81 

59 

Fireman 

Purchase  of  Services 

-0- 

109.00 

(109.00) 

12 

Advertisina  and  Box  office 

A. 

"A  Del icate  Balance" 

150.00 

150.00 

-0- 

B. 

"Rip  Van  Winkle" 
Other  Operations  Cost 

150.00 

193.20 

(43.20) 

51 

Expandable  SuppI i es 

A. 

Technical  Design  for  "A  Delicate  Ba 1 . " 

300.00 

432.66 

(132.66) 

B. 

TechnicaN  bsign  for  ''Rip  Van  Winkle" 

500.00 

660.54 

(160.54) 

54 

Costumes 

A. 

''A  Delicate  Balance 

200.00 

144.68 

55.32 

B. 

"Rip  Van  Winkle" 

750.00 

387.49 

362.51 

59 

Other 

A. 

Royalties  for  'A  Delicate  Balance" 

135.00 

135.00 

-0- 

B. 

Royalties  for  'Rip  Van  Winkle" 

120.00 

120.00 

-0- 

C. 

Scripts  for  "A  Delicate  Balance'' 

10.50 

10.45 

.05 

D. 

Scripts  for  ''Rip  Van  Winkle" 

37.50 

38.96 

(1.46) 

Miscel laneous 

147.00 

10.96 

136.04 

TOTAL  EXPENSES 

2600.00 

2440.13 

159.87 

Balance,  Julv  I ,  1971 

I ncone 

Less  Expenses 
Balance,  November  2,  1971 

Less  Expense  to 

222B,  Dec. 8, 1971 
Balance,  December  8,1971 


2771.25 
2440. 13 


32.64 


-0- 


331.12 


298.48 


SUMMER  PROGRAM 


STUDENT  GOVERNV.ENT 


R.S.O.  #932 


No. 

Cateaorv  Name 

Dudoeted 

Actua 1 

+  or  - 

E 
9 

Summer  Program  Al location 
TOTAL  INCOME 

Of  f  ice  SuDp 1 ies 

Postage 

Te lephono 

1200.00 
1200.00 

1200.00 
1200.00 

-0- 

-0- 

SES 

2 

4 

-0- 
-0- 

12.24 
5.75 

(12.24) 
(5.75) 

7 

Personnel 
Audio  Visual 

75.00 

-0- 

75.00 

1 

5 

Purchase  of  Services 
Print i  ng 
Film  Renta  1 

50.00 
-0- 

-0- 
512.21 

50.00 
(512.21) 

1 

Other  Operations  Cost 
Expendab le  Supp 1 ies 

:25'.-00 
25.00 

30.64 

(5.64) 

1 

3 
5 

Social  Func+ions 
Dances 

Coffees,  Teas 
Coffee  House 

400.00 
250.00 
200.00 

555.00 

184.79 

12.50 

45.00 

65.21 

187.50 

MI  seel laneous 

200.00 

17.17 

182.83 

TOTAL  EXPENSES 

1200.00 

1 130.30 

69.70 

Balance,  July  I ,  1971 

I ncome 

Less  Expenses 
Balance,  November  14,1971 


1200.00 
1130.30 


-0- 


69.70 


SUMMER  PROGRAM 


PROGRAM  COORD  I  NAT  I  ON 


Category  Uame 


Budget 


Actua I 


Balance  June  I ,  I  97  I 

Income  $4200.00 

Less  Expense  2983.24 

Balance,  Dec.  13,  197! 

Less  I39A  paid  direct   1561.83 

Adjusted  Balance 
paid  directly  out  of  Sumnier  Trust  Fund 


$1216.76 
(345.03) 


R.S.O.  ?933 


+  or  - 


069 

Sumner  Program  Al location 

$9640.00 

$4200.00* 

($5440.00) 

TOTAL  INCOME 

$9640.00 



S4200.00 

(S5440.00) 

NSE 

Office  Supplies  and  Services 

112 

Postage 

5.00 

109.80 

($104.80) 

115 

Duplicating  Supplies  &  Services 

30.00 

II  1.02 

(81.02) 

114 

Telephone  and  Telegraph 
Personnel 

15.00 

13.55 

1.45 

139 

Other  Personnel 

^   A. 
B. 
C. 

Technical  Director 
Fine  Arts  Assistant 
Part-Time  Assistants 

2940.00 

2500.00 
1800.00 

-0-* 

-0-« 

874.92 

2940.00 

2500.00 

925.08 

221 

Purchase  of  Services 
Printing  Costs  (Brochure 

1290.00 

1520.67 

(230.67) 

222 

Advertisi  ng 

8  wks  @  $76.00/week 

Other  Operations  Cost 

560.00 

161.95 

398.05 

239 

Other 
Lodging 

100.00 
-0- 

61.26 
35.55 

58.74 
(55.55) 

Miscel laneous  Expenses 
TOTAL  EXPENSES 

400.00 
S9640.00 

94.52 
$2983.24 

505.48 

$6656.76 

.  I 59B  not  used.  Monies  for  these  two  categories  not  transferred  in  to  account 


/!f/^^A'/)^K     ^ 


June,   1972 


The  following  is  a  list  of  Recognized  Student  Organizations,  active  as  of  the 
above  date.     New  grouos  are  regularly  recognized,  thus  this  list  should  not  be 
considered  absolute  after  this  date. 

A  brief  description  accompanies  groups  when  the  organizational  name  is  not 
self-explanatory . 


MEDIA 


Collegian: 


Spectrum: 


Index: 


The  daily  campus  newspaper,  one  of  the  largest  in 
the  country.     Has  draw-out  nnagazine  once  weekly 
(Poor  Richard's)  which  has  articles,   news,    reviews 
and  other  information  pertinent  to  the  college  student. 

Magazine  of  the  arts:    poetry,  fiction,  drama,  political 
with  social  commentaries,  art  and  other  sundries.     Be- 
came highly  esteemed  arrong  colleges.     Published  2  or 
3/yr. 

The  University  yearbook;  one  of  the  largest  in  the 
nation. 


WMUA: 


The  campus  radio  station  (91  .1   inc.    FM).     This  year 
has  increased  its  broadcasting  power  to  1,000  watts 
converted  to  stereo    FM . 


Yahoo: 
STOSAG: 

Shorthorn: 

Central  Quagmire: 
Drum: 


Vy/TOY: 

Black  Mass. 
Communications: 


The  campus  humor  magazine.     Banned  in  Boston. 

The  Stockbridge  yearbook. 

The  Stockbridge  ne\vspaper,   published  weekly  or  bi- 
weekly . 

The  Central  Area  residents'  newspaper. 

Magazine  of  the  black  literary  experience,  featuring 
poetry,  art,  fiction,  articles,  etc. 

The  campus  TV  station. 

Black  students  nr-.edia  group,   participating  in  the  esta- 
blishment af^d  function  of  various  media  .(radio,  TV, 
etc.)  programming. 


RSO  Office 


RESIDENCE  HALLS 


Cance 

Pierpont 

Van  Meter  North 

Moore 

Crabtree 

Dwight 

Hamlin 

Knowlton 

Leach 

Lewis 

Johnson 

Mary  Lyons 

Thatcher 

Wheeler 

Baker 

Brooks 

Butte  rfield 

Chadbourne 

Van  Meter  South 

Greenough 

Crampton 

Patterson 

Prince 

Mackimmie 

Cashin 

Brown 

MacNarriara 


Hills  North 

Hills  South 

Gorman 

Brett 

Grayson 

Field 

V'ebster 

Dickinson 

Thoreau 

Melville 

James 

Emerson 

JF  Kennedy  Lower 

JF  Kennedy  Middle 

JF  Kennedy  Upper 

C.  Coolidge  Lower 

C.  Coolidge  Middle 

C.  Coolidge  Upper 

JQ  Adams  Lower 

JQ  Adams  Middle 

JQ  Adams  Upper 

G  Washington  Lower 

G  Washington  Middle 

G  Washington  Upper 


FRATERNITIES  AND  SORORITIES 


Kappa  Sigma 
Phi  Mu  Delta 
Kappa  Alpha  Theta 
Sigma  Delta  Tau 
Chi  Omega 
Sigma  Alpha  Epsilon 
Alpha  Chi  Omega 
Iota  Gamma  Upsilon 
Sigma  Kappa 
Sign-ia  Sigma  Sigma 
Theta  Chi 
Arcon  Guides: 


Kappa  Kappa  Gamma 
Zeta  Nu 


Delta  Chi 
Sigma  Alpha  Mu 
Lambda  Delta  Phi 
Lambda  Chi  Alpha 
Tau  Kappa  Epsilon 
Alpha  Sigma  Phi 
Pi  Lambda  Phi 
Sigma  Sigma  Alpa 

Phi  Sigma  Kappa 

Junior  Panhellenic  Council 

Sigma  Phi  Epsilon 
Greek  Council  Subcommiittee;  gives  guided 
tours  of  campus  to  interested  visiting  indi- 
viduals or  groups. 


GENER/^L/S FECIAL  INTEREST  GROUPS 
Military  Ball 
Student  Workshop  on  Student  Activities  (SWAP): 


;,  ,  Annateur  Radio: 


Volunteer  Fire  Department: 

Outing  Club: 

Dannes  Club: 

Ski  Club  (snow  skiing) 

Senior  Committee: 


Annual  conference  of  students,  faculty,   staff 
administrators.  Trustees,  and  town  officials 
to  discuss  campur  problems.     A  catalyst  for 
change  on  campus  in  areas  related  to  students. 
Participants  usually  selected  by  application. 

Organizatioh  to  promote  interest  and  knowledge 
in  amateur  radio  operation.  Occasionally  sends 
free  messages  for  students.  Provides  commu- 
nication service  for  various  camous  activities. 

Trains  students  to  work  in  cooperation  with 
local  fire  departments  on  fire  prevention, 
safety  procedures,  and  emergency  procedures. 

Promotion  and  execution  of  outdoor  activities, 
including  skiing,  hiking,  camping,  woodcraft, 
mountain  climbing,   etc. 

Social  and  service  club  of  wives  of  students. 


Committee  to  plan  social  activities  preceding 
Connmencennent . 


Gamma  Sigmia     Sigma:(GSS)        Women's  Service  Group:  ushers,  charity, 

used  book  sales,  etc. 

Gamnria  Sigma  Sigma  Pledges 

Gamma  Sigma  Sigma  Special 

1.  'Alpha  Phi  Omega  (APO):  Men's  Service  Organization  -  see  GSS 

above 


i  CAPO  Sectional  Newsletter 
^'-_  _-.Stockb ridge  Rifles: 

Fencing  Club 

Young  Republicans 


^^- 


Rifle  Club  of  Stockbridge  School  of  Agriculture. 


Campus  Center  Program  Council: 


Council  of  several  committees  responsible 
for  majcr  programming  in  Campus  Center/' 
Student  Union  Complex,    including  concerts, 
lectures,  films,  art  exhibits  and  acquisitions 
recreational  activities,  crafts,     and  special 
activities  and  projects. 


Office  of  International  Programs 
Sport  Parachute  Club 
Young  Socialists  Alliance: 


Nationally  based  group,   promoting  spcialism 
sponsors  series  of  speakers,  discussion 
groups,   etc. 


Armenian  Club 

Equestrian  Club 

Bike  Club 

Free  University/ 

Stockbridge  Service  Organization  (STOSO) 

Scuba  Club 

Regional  Alliance  for  Freedom  of  Israel 

Chinese  Students  Club  _  v.'. 

International  Club  •      ■ 


Action  Lab: 


Northern  Educational  Services: 
(NFS) 

Poverty  Commiittee: 


...Funded     by  the  Student  Senate  out  of 
student  activities  tax  funds.     University' 
students  tutor  inmates  at  the  Hampshire 
County  Jail. 

Urban  tutoring;  students  trained  on  cam.pus, 
then  practice  in  urban  setting. 

Informational  resource;  sponsor  films, 
lectures,  and  discussions  informing  the 
student  body  of  poverty  crises  to  prepare 
students  to  work  in  action  programs  dealing 
with  problems  of  the  poor. 


General/Special  Interest  Groups  (cont) 


Committee  on  Nutrition  and  Human  Needs:   A  research  and  education  oriented  group 
of  students  dealing  specifically  with  the  problems  of  hunger  in  tlie  U.  S, 

Heymakers  -  Square  Dance  Qub 

Room  to  Move:    Center  for  drug  information  and  related  issues.     Di"ug  Counseling 
service  for  students  by  students  who  have  received  training.    Provides  Crises 
Intervention  Service  for  community'.     Conducts  Drug  Information  seminars,  work- 
shops, etc.  for  the  community 

Horticulture  Societ}'- 
Indian  Association 

Coalition  for  Environmental  Quality  (CEQ):    Group  which  works  toward  mobilizing 
constructive  and  informed  acti\'ism  on  environmental  matters. 

Angel  Flight:    Women's  Marching  counterpart  to,  and  sponsored  by,  Arnold  Air 
Society,     (see  below) 

APO/GSS  Book  Exchange 

Science  Fiction  Club 

B&rbell  Club  .  • 

Young  Peoples  Socialist  League:    Socialist  party  on  campus. 

Flying  Redmion:    Civilian  drill  team,  representing  UVIass  at  National  Competitions. 

Rugby  Club  "         ••  '  ■-  .•        ■ 

Harambe:    Group  of  students  of  different  cultural  lackgrounds  who  work  toward 
maintaining  and  preser^/ing  their  cultures. 

Southwest  Assembly:    Government  of  the  Southwest  Area 

Birth  Control  Booklet  Committee 
Collegiate  Hying  Club 

Afro-American  Society:    To  promote  a  better  understanding  and  appreciation  of 
Black  history  and  identity  in  the  indi\'ldual  by  the  presentation  of  artists,  musicians, 
speakers,  conferences,  etc. 

Northeast  Area  Government 

Central  Area  Council:    Government  of  the  Central  Area. 


General/Special  Interest  Groups  (cont) 

Greek  Council:    Greek  area  government 

Orchard  Hill  Area  Government 

National  Ski  Patrol:    National  ties;  instruction  in  skiing  safety. 

Uaiversity  Mobilization  Committee  (MODE):    Allied  with  the  National  office,  for 
peace  in  Vietnam.     Runs  Washington  marches,  and  most  Boston  and  New  York 
protests  for  peace. 


Israeli  Students  Club 
Draft  Counseling  Ser\ 
Greenough  Snack  Bar 


Juvenile  Opportunity'  Extension  Program  (JOE):    J.  0.  E.  is  funded  by  the  Student 
Senate  out  of  student  acti\dty  tax  funds.    It's  members  work  with  youth  referred 
to  the  Westfield  Detention  Center. 

AHORA:    Organization  to  assist  the  general  well  being  of  Spanish  speaking  Americans. 

Students  Offering  Support  (SOS):    Assist  the  parents  of  children  in  Belchertown  State     ' 
School  in  their  efforts  to  improve  the  environment  at  the  School. 

The  Boltwood  Project:    Funded  by  the  Student  Senate  out  of  student  activity  tax  funds. 
It's  members  work  with  the  mentally  retarded  at  Belchertown  State  School. 

Vietnam  Veterans  Against  the  \Var  ..    '      ;     . 

Sailing  Club 

Sylvan  Area  Government 

Western  Massachusetts  Public  Interest  Research  Group  (WMPIRG):    Founded  on  the 
principles  and  aims  of  Ralph  Nader. 

Students  for  McCloskey 
Orchard  Hill  Tutorial  Ser\'ice 

Aikikai:   A  wrestling  group  with  oriental  philosophy  of  purpose. 

UMass  Tac  Kwon  Eto  Club 
Sylvan  Area  Snackbar 
UMass  Sharinji  -  Ryre  Karate  Club 
Students  for  McGovern 

Pakistan  Association:    Promote  general  interest  in  the  workup  and  relief  of 
Pakistan  in  these  crucial  times. 

Greek  Week 


General/Special  Interest  Groups  (cont) 


Massachusetts  Association  for  Reintegration  of  Youth  (bAARY):    Groups  interestd 
In  the  problems  and  social  necessity  of  harmony  of  youths  with  socieD^' -at -large. 

U^4ass  Students  for  Muskie 

New  England  Peace  Action  Coalition:    Regional  operation  working  toward  promotion 
of  peace  in  the  world  through  counseling,  organization,  funding,  and  action. 

Ulvlass      Motorcycle  Club 

UMass  Peace  Fellowship:   A  non-partisan  effort  to  help  organize  peace  vehicles 
in  this  area. 

Stockbridge  Athletics 
Campus  Girl  Scouts 

Distinguished  Visitor's  Program  (DVP):    Organization  supported  by  student  tax  funds 
to  bring  to  campus  nationally  and  internationally  known  persons  to  speak  on  domestic 
and  international  affairs,  the  sciences,  the  humanities,  and  the  arts.    DVP  seeks  to 
stimulate  critical  thought  and  debate  by  presenting  a  balanced  range  of  opinion  with 
respect  to  a  given  issue. 

Martin  Luther  King  Memorial  Lecture  Series:    Sponsored  by  the  Distinguished 
Visitors  Program  -  annual,  concentrated  series  of  speakers  and/or  performers. 

Precisionettes:    Women's  drill  team 

Young  Democrats  "         -'  . 

Student  Komcphile  League:    Organization  to  provide  the  opportunity  for  homosexuals 
to  develop  a  positive  self-concept  and  to  establish  good  fellowship  within  the  comimun- 
ity.    To  dispel  myths  concerning  homosexuality  as  a  life  stjde  through  education  of 
the  community. 

Young  Workers  Liberation  League 

Concert  Coordinating  Committee:    Supported  by  Student  Activities  Tax  Funds  to 
bring  popular  talent  to  campus. 

Commuter  Assembly:  Government  of  commuter  students. 

Council  of  Academic  Honor  Societies 


General/Special  Interest  Croups  (cont) 


Oinicron  Nu  Society:    Home  Economics  honor  society  -  restricted  to  juniors,  seniors, 
and  grad  majors. 

Phi  Eta  Sigma:    Freshmen  men's  scholastic  honor  society. 

Alph  Zeta:    Undergraduate  and  graduate  agricultural  organization  open  to 
agricultural  students. 

Tau  Bc'ta  Pi:    Engineer's  organization,  offering  information  on  and  participation  in 
activities  related  to  the  engineering  field. 

Alpha  Lambda  Delta 

Eta  Kappa  Nu:    Electrical  Engineering  interest  group.     Open  to  students  who  have 
shown  superior  interest  and  ability  in  this  field. 

Pi.  Sigma  Alpha 
Kappa  Delta  Pi 

Alpha  Phi  Gamma:    National  Journalism  club,  open  to  members  of  staff  of  student 
publications. 

Alpha  Pi  Mu  ■ 


HONORARY  AND  SERVICE  GROUPS 


Adelphia: 


Mortar  Board: 


Maroon  Keys: 


Scrolls: 


Revelers: 


Senior  men's  leadership  honorary  society. 

Senior  women's  leadership  honorary  society. 

Sophomore  men's  leadership  honorary  society. 
Serve  to  orient  freshmen,  promote  spirit,  and 
organize  events.     (25  members/yr.) 

Sophomore  women's  1  eadership  honorary  society. 
Serve  in  same  capacity  as  and,   often  in  cooperatior 
with.  Maroon  Keys. 

Upperclassmen  honorary  society,   promoting  school 
spirit  and  organizing  events. 


FINE  ARTS 


Roister  Doisters: 


Musigals: 


Butterfield  Productions: 


UMass  Musicians  Society: 


Funny  Farm  Dream  Factory: 


Organization  promoting  theatre  among  students. 
Includes  additional  theatre  activities,   children's 
theatre,  dramatic  readings,  and  often  produces 
student-written  plays. 

Women's  singing  group  usually  consisting  of 
twelve  members. 

Film  series  sponsored  by  Butterfield  Residence 
Hall. 

Organized  to  promote  activites  and  functions 
for  musicians;  sponsors  concerts  and  recitals. 

Theatre  group  performing  amateur  plays  and 
innporvisational  theatre. 


Blues  Club 


GENERAL/PROFESSIONAL  STUDENT  GROUPS 

•    American  Society  of  Mechanical  Engineers  (ASME) 
Animal  Husbandry /Animal  Science  Club 
Arborculture  Club/Arbor  and  Park  Management 
Art  History  Club 
Accounting  Association 
Annerican  Institute  of  Chemical  Engineers  (AICHE) 


American  Society  of  Civil  Engineers  (ASCEI) 

American  Dairy  Science  Association 

Institute  of  Electronic  and  Econonnic  Engineers 

Floriculture  Club 

Food  Technology  Club 

Food  Distribution  Club 

Home  Economics  Club/UMass  American  Honne  Econonnics  Association 

Mathematical  Club 

Landscape  Architecture  Club 

Amierican  Institute  of  Aeronautics  and  Astronautics  (AIAA) 

Pre-Med  Club 

Learning  Resource  Center 

American  Chemical  Society 

Recreation  Club 

Council  of  Undergraduate  Students  in  Psychology 

Academic  and  Scholarship  Fund  Collective 

Pre- Law  Society 

Education  Club 

UMass  Geographical  Association 

Turf  Management  Club 

English  Department  Undergraduate  Council 

Senior  Class  Nursing  Club 

Spanish  Club 

Innkeepers 


Corridor  in  a  residence  hall  where  the  total 
environment  is  one  devoted  to  the  French 
language  and  culture. 


French  Corridor: 

Landscape  Operations  Club 

Forestry  Club 

Marketing  Club 

Italian  Club 

Fermold  Entonriology  Club 

Russian  Club 


Annerican  Institute  of  Industrial  Engineers  and  Institute  of  Radio  Engineers 

XAIIE  and  IRE) 

Astrononiy  Club 

Horticulture  Club 


Belchertown  Volunteers: 


Finnish  Club 


Service  group  that  visits  Belchertov/n  State 
Hospital  weekly,  helping  and  working  with 
patients  in  any  capacity  possible. 


University-State  Communications  Council 

(USCC)  Supported  by  student  tax  monies,  USCC  works 

with  the  administration,   state  legislature,  and 
the  media  in  an   effort  to  open  channels  of 
communication  and  understanding. 


Scabbard  and  Blade: 
Northampton  Volunteers: 

UMass  Computing  Machines 
Classics  Club: 

Arnold  Air  Society: 


Arnny  ROTC  homorary  group. 

Students  who  serve  at  Northampton   State 
Hospital,  working  with  patients. 


Group  promoting  interest  and  sponsoring 
activities  of  world  art,  literature,  and  music. 

Air  Force  ROTC  group  promoting  interest  and 
aid  to  governmental  and  civilian  air  groups. 


Student  Government 


Campus  Center /Student  Union  Governing  Board  (SUG  Board):    Group  composed  of 
undergraduates,  graduates,  alumni,   (faculty  and  staff  ex-officio)"  which  establishes 
policies  for  the  operation  of  the  Campus  Center/Student  Union  complex.     Student 
appointments  are  made  by  their,  respective  senates. 

Student  Senate:    Undergraduate  government. 

Student  Senate  Transit  Service:    Provides  shuttle  service  on  campus,  field  trips, 
and  special  trips  for  student  activities  tax  supported  groups. 

Office  of  the  General  Counsel:    Lawyer  retained  by  the  Student  Senate  for  advice 
and  counsel  to  students  on  legal  matters. 

Judiciaries:    The  undergraduate  judicial  body  is  for  the  most  paitpatterned  after 
the  U.S.  judicial  system.     Tne  residence  hall  judiciaries  are  followed  by  area 
judiciaries  which  in  turn  is  followed  by  the  General  Court. 

Academic  Affairs  Committee. 

Stockbridge  Senate:    Government  of  the  students  in  the  StocldDridge  School  of 
Agruculture. 

Student  Senate  Note  Service 
Student  Senate  Auto  Pool 


Religious /other  groups  '  .  ■ 

Hillel:    Tlie  Jewish  religious  organization  on  campus  promoting  and  sponsoring 
activities  som.e  having  to  do  with  Judaism. 

United  Christian  Foundation  (UCF):    National  groups,  active  in  a  service  capacity, 
promoting  peace  and  good-will. 

Newman  Club:    The  Catholic  organization  of  national  scope,  promotes  activities  and 
interest  in  Catholic  brotherhood. 

Orthodox  Club 

Lutheran  Club 

Christian  Science  Organization  (CSO):    Promotes  the  philosophy  of  christian  science. 
Runs  various  activities  on  campus,  is  a  nationally  based  group. 


Religious/orther  groups  (cont) 

Campus  Crusade  for  Christ:    Nationally  based. 

Student  Religious  Liberals:    Just  that.     Promotes  the  view  of  liberalism  as  a 
religious  philsophy  within  scope  of  social  and  political  conventions. 

Riha'i:    Religious  group  whose  aims  are  to  create  an  inter-racial,  interdenomina- 
tional common  ground,  fostering  brotherhood  and  a  common  world  race. 

Meher  Elba  League:    Promoting  following  of  Meher  Baba. 

Navigators:    Campus  Evangilist  group. 

Universal  Life  Church:    Local  religious  group  allied  to  the  proposition  of  free  social 
and  political  expression.     Tlie  celebration  of  life  and  spirit. 

Krishna  Consciousness  Bakaktoyka  Society 
Students  International  Meditation  Society 
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ANNUAL  REPORT 
OF  THE 
ASSOCIATE  DEAN  OF  STUDENTS 


University  of  Massachusetts 
Amherst  Campus 


Fiscal  Year  1971  -  1972 


W.  Daniel  Fitzpatrick 
Associate  Dean  of  Students 
229  Whitmore  Building 


In  response  to  the  call  for  Annual  Reports  for  the  1971-72 
school  year,  the  following  is  the  summary  report  for  the  Associate 
Dean  of  Students  Office,  in  compliance  with  the  specific  areas 
requested. 


I.   Appropriation  for  the  Fiscal  Years  1969-70,  1970-71,  1971-72: 

The  responsibilities  of  the  Associate  Dean  of  Students  Office 
were  changed  completely  during  the  Student  Affairs  Reorganization  , 
implemented  on  July  1,  1971.   As  a  result,  fiscal  appropriations 
from  prior  years  should  be  covered  under  the  respective  departmental 
annual  reports,  rather  than  under  the  Associate  Dean  of  Students 
report. 

The  responsibilities  of  the  Associate  Dean  of  Students  Office 
previously  covered  all  residence  hall  areas.  Campus  Center-Student 
Union,  Student  Activities,  Greek  Affairs,  Housing,  and  Dean  of  Women. 
During  the  1971-72  school  year  only  the  Dean  of  Women,  Greek  Affairs, 
and  Housing  Office  came  under  the  direct  purview  of  the  Associate 
Dean  of  Students.   As  there  will  be  separate  reports  presented  by 
these  departments,  their  review  of  fiscal  appropriations  for  the 
years  requested  will  be  included  in  those  reports. 

Direct  appropriation  to  the  Associate  Dean  of  Students  Office 
this  year  was  zero.   All  salary  and  support  fund  expenses  were  paid 
through  the  FIG  account  of  the  Vice-Chancellor  for  Student  Affairs. 

II.   Personnel; 

The  positions  in  the  Associate  Dean  of  Students  Office  directly 
are  one  staff  associate  (Associate  Dean  of  Students) ,  and  one  Grade  7 
classified  position.   (The  occupant  of  the  classified  position  is 
currentljf  on  leave  of  absence.) 

Additional  personnel  in  the  Dean  of  Women's  Office,  Greek  Affairs 
Office,  and  Housing  Office  will  be  covered  under  the  respective  reports 
of  those  departments. 


III.   Organizational  Chart  of  the  Unit: 


IV. 


Vice-Chancellor  for  Student  Affairs 


Dean  of  Students 


Associate  Dean  of  Students) 


Housing  Office   Dean  of  Women   Greek  Affairs  Office! 
Students  or  Clientele  Served: 


Students  -  Approximately  18,000  students  are  served  in  one  way 
or  another  through  this  office.   Approximately  12,000  students 
are  processed  for  housing  on  campus  through  the  Housing  Office, 
a  sub-unit  of  the  Associate  Dean  of  Students  Office.   Approximately 
1,000  students  are  processed  through  Greek  Affairs  unit.   An 
additional  5,500  students  classified  as  "commuters"  fall  directly 
under  the  responsibility  of  the  Associate  Dean  of  Students  Office, 
technically,  but  receive  little  direct  service  due  to  inadequate 
staffing  and  support  funds. 


^*  Staff  -  The  Associate  Dean  of  Students  Office  serves  directly 
as  a  staff  support  office  for  all  Student  Affairs  Departments 
in  terms  of  its  responsibility  for  the  entire  Student  Affairs 
budgetary  and  comptrolling  operations.     ' 

V.   Faculty  Publications,  Research  Grants,  Research  Projects  and  Other 
Professional  Activities: 

Due  to  the  pressure  of  operational  routine,  no  effort  has  been 
made  to  produce  publications,  grants  or  research  projects  during 
the  past  year.   Professional  activities,  other  than  providing  services 
to  those  enumerated  above,  revolve  around  those  of  a  personal  nature 
and  in  conjunction  with  national  organizations. 

VI.   Major  Accomplishments  of  Your  Unit  During  the  Fiscal  Year  1971-72; 

With  the  reorganization  of  Student  Affairs,  beginning  on  July  1, 
1971,  an  hiatus  period  of  readjustment  occurred  during  the  summer  and 
early  fall.   At  that  time  the  sole  responsibility  of  the  Associate 
Dean  of  Students  Office  was  to  oversee  the  three  departmental  units 
assigned,  carry  out  special  projects  for  the  Vice-Chancellor  and  Dean, 
such  as  the  search  for  a  Security  Director,  and  to  cover  a  broadly 
defined  responsibility  for  commuter  affairs. 

While  the  responsibility  for  the  5400  commuter  students  was 
placed  in  the  hands  of  the  Associate  Dean  of  Students  Office,  no 
resources  were  made  available  to  fulfill  this  responsibility.   Needless 
to  say,  due  to  lack  of  resources,  very  little  could  be  done  to  mount 
an  active  program  with  commuter  students  other  than  using  staff  who 
were  only  partly  assigned  to  the  Associate  Dean  of  Students,  or  who 
were  expected  to  take  this  on  as  additional  responsibility  along  with 
that  which  was  their  major  function.   With  the  sparcity  of  resources 
available,  only  a  maintenance  operation  could  be  mounted,  and  despite 
the  profusion  of  ideas  and  possibilities  for  working  with  this  area, 
very  little  could  result. 

As  will  be  seen  from  the  report  from  the  Housing  Office,  one  of 
the  major  areas  of  concentration  during  the  past  year  was  to  redevelop 
the  Housing  Office  operation.   Efforts  of  the  Associate  Dean  of  Students 
were  concentrated  primarily  in  this  area  during  the  first  half  of  the 
year,  and  with  what  I  believe  are  most  rewarding  results.   The  reader 
is  directed  to  the  report  from  the  Housing  Office  for  more  detail. 

In  November  of  1971,  with  the  appointment  of  Acting  Vice-Chancellor 
for  Student  Affairs,  Dr.  Robert  W.  Gage,  the  Associate  Dean  of  Students 
Office  was  also  assigned  the  major  budgetary  responsibility  for  all 
Student  Affairs  Departments,  and  a  comptrolling  responsibility  in 
overseeing  the  use  of  funds.   As  this  required  a  running  start  at 
mid-semester,  and  a  re-education  of  the  staff  involved  to  take  on  this 
responsibility,  the  remainder  of  the  year  has  been  spent  in  learning, 
evaluating  old  programs  and  developing  new  programs  for  future  years. 


This  resulted  in  the  need  for  the  building  of  and  maintenance  of 
new  relationships  by  the  Associate  Dean  of  Students  with  a  number 
of  other  departments  not  directly  under  Student  Affairs,  such  as: 
Data  Processing,  Provost's  Office,  Budget  Office,  etc.   Considerable 
detail,  budget  keeping,  etc.,  has  been  required,  and  has  absorbed  an 
inordinate  amount  of  time  during  this  first  transition  year. 

Major  efforts  in  this  area  have  been  to  develop  sound  budgetary 
procedures,  in  cooperation  with  the  Budget  and  Accounting  Offices, 
which  would  best  identify  the  basic  operational  needs  of  the  21 
Student  Affairs  Departments,  and  to  further  extend  the  budgetary 
process  into  the  area  of  current  and  emerging  programs.   With  the 
release  of  the  Future  of  the  University  Report  an  astronomical 
number  of  new  and  desirable  programs  emerged  during  the  budgetary 
process  for  Fiscal  1973.   While  the  everpresent  spirit  of  Student 
Affairs  creativeness  was  nourished  and  encouraged  by  the  President's 
Report,  the  ill  winds  of  the  University  &  State  budgetary  discussions 
have  brought  about  the  dormancy  of  many  of  the  talented  and  creative 
efforts  of  faculty,  staff,  and  students. 

In  overseeing  the  allocation  and  use  of  funds  throughout  the  21 
departmental  areas  many  problems  have  been  encountered,  especially 
in  a  year  of  transition.   New  procedures  have  been  established, 
especially  with  emphasis  on  decentralization.   More  extensive  and 
complete  reports  have  been  developed  to  assist  departmental  personnel 
in  their  responsibilities.   While  departmental  expenditures  are  made 
without  the  knowledge  of  this  office,  summary  accounting  reports  are 
received  and  compared  against  allocations.   Efforts  are  continually 
being  made  to  assist  department  heads  in  attempts  to  obtain  funds 
necessary  to  the  carrying  out  of  departmental  programs  and  responsi- 
bilities, especially  in  an  era  of  ever-decreasing  fiscal  resources. 
Through  the  increased  use  of  data  processing  procedures,  new  programs 
have  been  and  will  be  developed  to  continue  improving  our  ability  to 
use  effectively  the  funds  that  are  put  at  the  disposal  of  Student 
Affairs. 

While  the  changing  times  and  unfamiliar  responsibilities  have 
created  unexpected  challenges,  they  have  also  produced  many  rewarding 
and  satisfying  experiences. 

In  sunmiation,  then,  it  has  been  a  year  of  transition  within  the 
Associate  Dean  of  Students  Office,  with  changing  responsibilities,  in 
that  this  department  took  on  a  more  integral  involvement  with  the 
Office  of  the  Dean  of  Students  and  the  Office  of  the  Vice-Chancellor 
for  Student  Affairs.   It  no  longer  operates  as  a  unit  unto  itself, 
but  as  a  part  of  the  Vice-Chancellor's  staff,  while  at  the  same  time 
maintaining  supervisory  responsibility  for  three  sub-units.   The  year 
began  on  a  note  of  confusion  and  lack  of  clear  direction  as  to 
responsibilities,  but  with  the  changing  course  of  events  new  roles 
developed  which  ended  with  an  increasing  responsibility  for  this 
department  and  with  the  operation  of  Student  Affairs  and  other  related 
departments. 


VII.   Special  Projects  or  Programs  Operated  by  Your  Unit  During  Period 
Covered: 

It  should  be  made  clear  that  the  Assoclate'Dean  of  Students 
did  not  operate  as  a  separate  and  clearly  identifiable  unit.   Major' 
projects  or  programs  of  the  three  sub-units  were  of  special  interest 
and  are  more  completely  reported  on  the  reports  of  those  units. 

In  addition  to  involvement  in  those  projects  and  programs,  the 
Associate  Dean  of  Students  Office  spent  a  considerable  amount  of  its 
time  in  the  budgetary  and  comptrolling  operation  of  Student  Affairs, 
on  special  assignments,  and,  as  indicated  above,  has  gone  through  a 
period  of  change  and  learning  new  assigned  tasks  which  will  hopefully 
produce  new  programs  and  projects  in  the  future. 

VIII.   Future  Plans  and  Needs: 

Future  plans  and  needs  might  be  summed  up  simply  with  a  dollar 
sign  ($). 

In  order  to  mount  a  meaningful  and  necessary  program  in  the  area 
of  commuter  student  affairs ^  resources  must  be  made  available.   Until 
this  can  be  done,  this  area  must  continue  to  subsist  at  a  maintenance 
level.   Assuming  that  this  area  of  student  life  is  granted  a  high 
priority  during  the  coming  fiscal  year,  attempts  will  be  made  to 
evaluate  this  component  of  the  University  and  establish  the  areas  of 
need.   A  minimal  staff  of  one  professional  person,  one  classified  staff 
person,  two  graduate  assistants,  and  sufficient  operational  funds  are 
prerequisite  to  mounting  a  program  involving  5400  undergraduate  students, 
Some  of  the  potential  areas  which  might  be  developed  are  as  follows: 

1.  Active  involvement  with  the  Commuter  Student  Assembly. 

/ 

2.  Extended  counseling  or  referral  services  to  a  population 
believed  to  have  unique  needs. 

3.  Landlord-tenant  program  in  cooperation  with  town  efforts. 

4.  Provide  as  appropriate  the  services  currently  made  available 
to  resident  students  by  extensive  area  staffs. 

5.  Legal  aid. 

6.  Communications  vehicle  for  the  University  to  off  campus 
residents  and  vice  versa. 

7.  A  representative  administrative  agency  within  the  University 
which  can  express  the  concerns  of  this  population,  i.e., 
parking  problems,  academic  problems,  administrative  problems. 


8.  As  graduate  students  might  fall  within  these  services, 
a  Student  Affairs  division  for  graduate  students  might 
eventually  be  desirable.    I 

I  •' 

9.  Consolidation  of  the  many  miscellaneous  requirements  in    ■ 
one  location,  such  as  signing  academic  withdrawal  forms, 
etc. 

;   I      'i 
The  area  of  research  within  Student  Affairs  is  of  considerable 
interest,  and  it  is  hoped  that,  if  funds  can  be  made  available,  a 
miniature  research  program  will  be  developed  in  the  coming  year  to 
gain  factual  data  pertinent  to  and  necessary  for  the  operation  of 
Student  Affairs.   This  effort  would  entail  the  development  of 
programs  which  would  allow  us  to  gain  not  only  hard  fact  data,  but 
attitudinal  data  primarily  from  undergraduate  students,  as  well  as 
from  other  segments  of  the  University  community.   Of  particular 
importance  would  be  student  opinion  on  current  topics  of  debate  in 
University  circles,  (1972  examples  -  ROTC  recruiting.  Athletic 
Advisory  Council,  rent  and  fee  increases,  services,  etc.).   This 
would  be  an  ongoing  process  using  primarily  a  telephone  poll  technique 
in  order  to  raise  current  topics  and  gain  responses  while  the  topic 
is  till  a  concern  to  the  Community.   Assuming  resources  of  time  and 
money  available,  more  extensive  topical  studies  could  be  undertaken. 
These  efforts  would  be  primarily  an  attempt  to  break  into  the 
relatively  untapped  subject  of  what  the  Amherst  campus  really  thinks 
and  does, with  the  results  being  produced  quickly  enough  to  be  usable. 

Even  greater  expansion  in  the  use  of  data  processing  equipment 
and  techniques  will  be  considered  in  the  coming  year,  again  to  improve 
operations,  but  on  the  assumption  that  funds  are  made  available. 

In  keeping  with  its  new  role  in  budgetary  matters,  the  Associate 
Dean  of  Students  Office  is  hopeful  of  mounting  a  program  which  will 
enable  this  department  to  tap  sources  of  funding  outside  of  the 
University  in  the  area  of  grants  and  outside  funding,  as  well  as  the 
better  use  of  State  Funds  being  made  available. 

Other  programs  which  are  felt  to  be  essential  to  the  operation  of 
the  University,  and  more  specifically  to  Student  Affairs,  will  be 
mounted  as  time  and  resources  are  available. 
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Personnel 
25   former    staff  members    (Professional 
assistants.    Heads   of  Residence,    and 
Senior   Clerk/Stenographer)    were 
transferred   to   the  Assoc.    Dean   of 
Students, 

Student   Clientele 

The  Dean  of  Women  has  continuing  concern  for  educational  and  personnel 
policies  which  effect  all  women  students.  In  1971-72  assigned  respon- 
sibility  has  been  particularly    for   off-campus  women. 

1969-70  •  1970-71  1971-72 

Total  women  undergraduates 

6,505  6548  6935 

Off-campus  women 

164  5  approximately  2000   approximately  2115 

Professional   activities 

American   College   Honor   Society,    "Alpha    Lambda    Delta"    -    Served   on  Nation- 
al  Council   as  Adviser   of  Northeastern  District    (21   colleges   and  univer- 
sities. ) 

American  Association   of  University   Women Appointed  by    Chancellor   as 

"Liaison"    for  University    of  Massachusetts;    member   of   local  branch;    re- 
sponsible   for  visit    to  Amherst    in  August,     '71   of   Tour   Group   from   Inter- 
national  Federation   of  University   Women. 

Horace   Smith  Fund    (Springfield) Member   of   Board   of   Incorporators; 

assisted  with  grants   to  UM  students. 

Massachusetts    Society    for   the   University    Education   of  Women-- - Clia ir - 
man   of  Dean?;  Advisory    Committee;    arranged    interviews  and  made   reco- 


mmendation?  for  pcholarships  for  UM  students. 

Maspachusetts  Appoclation  of  Women  Deans  and  Counselors fHIgh  School 
Guidance  &  College  Deans) (Completed  thi^ee  years  on  Executive  Board.) 

National  Association  of  Won.en  Deans  and  Counselors Participated  in 

national  convention,  in  New  York  City,  March  1972, 

6-7  Accomplishments  --or  '"Efforts" 

Commuters  ■ 

Availability  for  any  off-campus  student  to  come  for  any  reason  proves 
to  be  very  im.portant.   They  came  to  the  office  by  referral  or  at  their 
initiative  for  information,  for  advice,  for  emergency  loans,  for  special 
scheduling,  "incomplete"  grade  recommendations,  withdrawals  from  courses 
or  from  the  University — procedures  v;hich  V7ere  routine  but  which  often 
led  to  disclosures  of  personal  problems  and  repeated  visits.  Cooperation 
with  Health,  Mental  Healthy  Counseling, Career  and  Financial  Aids  offices 
gave  assistance  sometimes  for  special  problems. 

Student  leaders  assisted  with  an  orientation  and  welcoming  meeting  in 
September  which  began  contacts  v;ith  new  students.  Scrolls  were  help- 
ful with  some  freshmen  and  transfers. 

The  concerns  of  Married  Students  were  given  attention  by  a  staff  and 
student  Comm.ittee  started  by  Lawrence  Siddall  of  Mental  Health  and 
authorized  by  Chancellor  Bromery.   I  worked  on  a  brochure  of  informa- 
tion and  a  preliminary  survey  of  married  students'  difficulties  in 
finding  suitable  housing. 

The  University  Married  Student  Housing  "North  Village"   is  helpful 
but  numerous  problems  exist.  (No  laundry  facilities  (.'), no  child  play 
areas,  no  restriction  against  pets  which  nov'/  are  a  terror  to  some 
small  children,  etc., etc.)  I  became  acquainted  with  a  few  mothers 
who  initiated  small  efforts  such  as  cooperative  child  care.   I  made 
an  unsuccessful  effort  to  secure  University  funds  for  part-time  work 
by  a  qualified  resident  to  develop  a  program  for  educational/social 
activities  such  as  health  and  child  care,  consumer  education,  etc. , 
using  University  resources.   Such  a  person  could  help  develop  coop- 
eration and  community  spirit  resolving  some  of  their  irksome  diffi- 
culties.  Although  the  attemcpt  was  not  fulfilled  it  may  point  the 
way  for  future  university  work  with  off-campus  students. 

In  the  past  married  students  have  relied  on  "special  scheduling" 
which  helped  them  accomodate  family  needs, work  schedules,  and  trans- 
portation problems.  It  also  was  the  occasion  for  a  personal  inter- 
view which  many  seemed  to  appreciate  in  a  university  which  they  had 
found  to  be  very  impersonal.  Next  year  the  computer  will  issue  all 
schedules.  This  procedure  should  be  watched  for  its  effect  on  mar- 
ried students. 

The   opening  in  September,  1971,  of  the  University  Day  School  is  not- 
able.  Pressing  their  cause  in  Spring '71  Student  Mothers  of  small 
children  took  action  themselves,  aided  by  the  Commuters  Assembly, 
and  Graduate  Senate^  finally  winning  University  assistance,   I  en- 
couraged, aided  and  abetted  their  efforts,  whenever  I  could,  and  I 
share  their  satisfaction  in  getting  it  started.   Great  credit  goes 
to  the  able  and  enthusiastic  Director,  Betsy  Pelz,   The  1971-72 
Day  School  should  be  regarded  as  a  "demonstration  that  it  could  bo 


done''  with  future  enlarged  projects  funded  regularly  from  state  & 
federal  sources. 

The  new  Commuters  Assembly  shows  promise  of  more  representative  gov- 
ernment and  responsible  allocation  of  funds.   They  again  voted  funds 
for  the  Day  School.   Commuters  are  not  a  unified  organization  be- 
cause of  wide  discrepancies  in  ages,  interests  and  commuting  distanes. 
I  attended  meetings  at  their  invitation.   They  might  respond  to  more 
help  and  suggestions  from  Student  Affairs  staff  regarding  activi- 
ties and  projects. 

Status  of  Women 

As  a  member  of  the  Faculty  Senate  Committee  on  the  Status  of  Women 
I  wa s  involved  in  surveying  discrimination  against  v^7omen  on  this 
campus  and  in  formulating  recommendations  for  changes.   It  is  a 
large  and  complex  situation  calling  for  major  ciianges.  in  policies 
and  practices  of  recruitment,  employment,  advancement,  salaries, 
and  status  of  wom.en  on  the  faculty  and  staff,  policies  of  student 
admissions,  financial  aid,  taxation  and  benefits,  and  many  other 
matters  where  discrimination  has  been  the  pattern  for  many  years. 
There  is  hope  now  that  this  may  be  a  turning  point  and  if  recent 
statements  by  university  administrators  and  Trustees  are  followed 
up  with  positive  actions  improvement  in  the  roles  of  women  can  be 
achieved. 

Scholarships/Fellowships 

In  the  administration  of  the  Margaret  Hamlin  Fund  and  emergency 
funds,  I  have  learned  of  many  critical  problems  and  I  am  aware  of 
great  need  for  more  scholarships  for  women  at -the  University  of 
Massachusetts.   Although  women  excell  in  academic  achievement  they 
receive  less  than  the  University  of  ^fessachusetts  men  in  scholar- 
Ehip  assistance.   Part  of  my  work  has  been  to  promote  more  finan- 
cial aid  for  students  from  outside  organizations  -  The  Massachusetts 
Garden  Federation,  Worcester  Alumnae,  Women's  Clubs,  MSUBW,  Horace 
Smith  Inc.,  AAUW,  and  Alpha  Lambda  Delta.   Lack  of  adequate  finan- 
cial support  from  parents,  scholarshins  or  employment  means  that 
many  women  students  go  into  debt  to  complete  the  bachelor'  s  degree. 
Many  talented  women  students  who  want  to  go  to  graduate  school  must 
abandon  or  postpone  the  goal. 

AAUW 

As  "liaison"  for  UM-A  with  the  American  Association  of  University 
Women  I  circulated  their  excellent  publications,  sent  a  letter  and 
information  to  1971  graduates,  and  participated  in  fellowship 
promotion.   A  named  memorial  gift  to  the  AAUW  Fellowship  Fund  by 
the  local  branch  is  a  fitting  memorial  to  Isabelle  Gonon  who  served 
the  University  ably  and  generously  as  Assistant  Dean  of  Women, 
1958-68. 

Honor  Societies 

The  Honor  Societies,  Alpha  Lambda  Delta,  (Freshman-Sophmore  women), 
and  Mortar  Board,  (Senior  women),  are  of  great  value,  in  my  esti- 
mation.  Not  only  are  they  of  worth  to  the  individual  student 


members  as  deserved  recognition  of  achievement  in  scholarship  and 
also,  in  case  of  Mortar  Board,  of  leadership  and  service,  but  they 
are  of  worth  to  the  University  in  fostering  standards  of  excellence. 
Their  members  are  later  among  our  most  distinguished  alumni.   Men's 
Honor  Societies,  Phi  Eta  Sigma  and  Adelphia,  have  similar  potential. 
In  universities  where  chapters  of  Alpha  Lambda  Delta  or  Mortar 
Board  exist  it  is  the  Dean  of  Women  or  the  top-ranking  woman  in  ad- 
ministration who  gives  support  and  continuity  to  these  groups. 
Faculty  Advisers  give  invaluable  assistance  but  as  they  are 
transient  it  is  the  woman  administrator  whose  office  gives  cleri- 
cal help  with  orders  and  permanent  records.   Both  groups  have  had 
active  programs  this  year  vvhich  I  assisted  in.   I  also  met  with 
their  national  councils  during  the  National  Deans'  meetings  in 
New  York. 

Superior  students  have  later  remarked  that  if  Alpha  Lambda  Delta 
had  not  given  them  recognition  and  involvement  at  the  Freshman 
level  they  would  very  likely  have  become  distracted  into  various 
campus  activities  rather  than  in  Honors  Work  or  other  scholastic 
endeavors  which  proved  stinulating  and  rev'^arding.   This  year  10 
Alpha  Lambda  Deltas  graduated  Sumrr.a  Cum  laude;  one,  a  zoology  ma- 
jor, all  -  A's  throughtaut  her  four  years;  26  graduated  Magna 
Cum  laude.   A  high  percentage  of  Honor  Society  students  go  on 
for  graduate  degrees  adding  to  the  pool  of  qualified  women  need- 
ed as  more  opportunities  are  opening  to  v;omen. 

8.   Needs  of  the  University  of  which  I  am  aware: 

(I) Implement  Affirmative  Action  declarations  to  insure  equal 
rights  for  women  and  for  racial/ethnic  minoi'ities, 

(2) More  university  support  for  off -campus  students  who  number 
one-third  of  the  undergraduates  yet  presently  receive  a  mod- 
icum of  support  compared  to  the  vast  expenditures  on  staff 
for  resident  students. 

(3)Vigorous  university  efforts  to  get  federal  and  state  funding 
for  an  enlarged  Day  Care  Center  and  Day  School. 

(4) Improved  "living  -  learning   environment."   Changes  where 
needed  in  residence  hall  personnel  to  achieve  more  consci- 
entious staff  who  care  about  the  education  and  welfare  of  the 
students.   Security  practices  to  reduce  the  open  access  to 
residences  by  non-students.  ''Freeloaders"  are  a  danger  to  res- 
idents^ life  and  property;  they  add  an  unfair  burden  to  dorm- 
itory costs  and  they  are  damaging  the  public  's  image  of  the 
university. 

(5) Improved  public  relations  through  more  prompt  and  extensive 
news  coverage  of  events  and  achievements  which  reflect  credit 
on  University  students. 

(6) Support  for  the  revitalizing  of  the  Alumni  Association  and 
for  University  Development. 


Resp^9tfully  siibmitted, 
'^^<^  &^6(c  Z&_; 


telen  Curtis 
Dean  of  Women 
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I.  APPROPRIATION  FOR  THE  FISCAL  YEARS  1969-70,  1970-71,  1971-72 


SALARIES 


A.  01  (Professional) 
Number  in  rank  as 
of  September  of 
Fiscal  year 


1969-70 


12 


1971-72 
$80,581.64 
12 


B.  01  (Classified) 
Number  in  rank  as 
of  September  of 
Fiscal  year 


$  6,50^1.^0 
1 


03  (Part-Time  Student 

Employees)         * 
Number  in  rank  as 
of  September  of        * 
Fiscal  year 


$53,813 
100 


ROUTINE  OPERATIONAL  FUNDS 


Code 


Item 


1969-70 


1970-71    1971-72 


10 

Conference  Travel 

* 

-0- 

$120 

12 

Maintenance  Repair 

« 

-0- 

100 

13 

Supplies 

* 

$800 

800 

14-1 

Telephones 

s 

100 

2,095 

14-3 

Postage 

« 

175 

200 

*  Figures  for  1969-70  Fiscal  year  m.ay  be  acquired  in  the  Student 
Affairs  Office,  Whitmore  Administration  Building. 
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III.  MAJOR  ACCOMPLISHMENTS,  SPECIAL  PROJECTS  AND 
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A.  AREA-WIDE 

1.  SUMMARY  OF  ACADEMIC  ACTIVITIES  -  1971-72 

This  year  was  the  vanguard  for  planned  academic  programming  on 
an  area  basis  in  the  Central  Area.   The  Central  Area  Academic 
Committee,  comprised  of  six  students  and  three  faculty  members, 
was  established  and  functioned  throughout  the  academic  year. 

The  committee's  initial  work  centered  around  an  attempt  to  intro- 
duce academics  into  the  dorms  by  having  regular  University  courses 
scheduled  for  dorm  classrooms  for  area  residents.   The  Spring, 
1972  Semester  saw  the  fruits  of  this  labor  as  sixteen  regular 
sections  were  scheduled  into  Central.   The  number  has  been  great- 
ly increased  for  the  Fall,  1972  and  Spring,  1973  semesters.   The 
committee's  reasoning  for  the  desirability  of  placing  sections 
into  the  dormitories  was  that  it  was  an  excellant  way  of  introduc- 
ing to  the  residents  the  academic  potential  of  the  residence  halls. 
Students  were  encouraged  to  come  up  v/ith  ideas  on  how  to  better 
use  the  academic  space  in  their  buildings  and  how  to  initiate 
courses  that  would  better  suit  their  needs. 

The  ability  to  approve  credited  colloquia  proved  to  be  the  single 
most  effective  means  of  the  promotion  of  the  program.  The  Central 
Area  Colloquium  Committee  was  composed  of  three  students  and  three 
faculty  members.  The  committee's  actions  are  discussed  in  the  enc- 
losed report  concerning  colloquia. 

The  "seed  money"  proved  to  be  helpful  to  us.  Proposals  for  its 
use  were  submitted  to  the  Academic  Committee  for  approval.  The 
report  of  how  our  $3,000  was  spent  is  also  included. 

This  year's  program  spawned  many  proposals  for  next  year  which  have 
been  included  in  our  1972-73  budget  request.   Additionally,  we  would 
also  like  to  see  the  continuation  of  the  "seed"  approach  in  order 
that  v;e  might  be  able  to  continue  experimentation  and  have  resources 
to  fund  programs  which  come  to  light  during  the  academic  year. 

While  we  are  not  yet  at  the  stage  where  we  want  to  have  our  own 
faculty,  we  are  ready  to  move  beyond  one-credit  colloquia  to  three- 
credit  courses  for  the  Spring,  1973  semester.   A  number  of  the  pro- 
posals which  have  come  forth  call  the  creation  of  new  courses.  While 
some  could  be  accomplished  as  "independent  study"  under  participat- 
ing faculty  members,  the  legitimacy  and  popularity  of  the  course 
would  be  enhanced  if  the  Academic  Committee  had  the  power  that  pres- 
ently exists  in  Orchard  Hill  and  Southviest. 
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1.  SUMMARY  OF  ACADEMIC  ACTIVITIES  -  1971-72  (continued) 


Faculty  participation  in  planning  and  in  programs  has  not  been 
an  extreme  problem  this  year.   Our  faculty  members  have  been  very 
active  and  have  stated  their  desire  to  continue  next  year.   It 
would  be  beneficial,  however,  to  increase  the  number  involved  in 
order  to  broaden  the  base  of  the  committee. 
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Experidlture  of  Acadeirdc  Fui'ids  I97I-I972 


$500  -  Barbara  Headrick  -  Peer  Sex  Education  rrogram 

This  stipend  was  combined  with  a  matching  03  allotment  from  our  Student 
Affairs  budget  and  !|;2U8  in  supplies,  etc.  to  initiate  a  Peer  Sex  Education 
Program  in  the  Central  Area.   Nine  of  zhe   twelve  dormitories  participated; 
coufiselors  in  these  dormitories  spent  a  semester  in  classroom  preparation 
and  -a  semester  in  in-service  training.   One  hundred  eighty-nine  students 
enrolled  in  Spring  Semester  colloquia  supervised  by  the  PSE  Counselors; 
others  took  part  in  more  informal,  non-credited  rap  sessions  revolving 
around  specific  speakers  or  films  that  were  provided.  The  progra^n,  which 
is  intended  to  be  self -perpetuating,  will  be  continued  in  seven  residence 
halls  next  fall.  New  PSE  Counselors  will  be  selected  in  December  and 
trained  at  no  cost  to  us  during  the  Spring  Semester,  1973  for  service  in 
the  1973-197'^-  academic  year. 

$700  -  Muriel  Wiggins  -  Racial  Awareness 

Eight  students  and  one  Head  of  Residence  took  part-  in  a  colloquium  directed 
by  Ms.  Wiggins  that  vas   intended  to  produce  a  resoui'ce  package  that  could  be 
used  as  a  whole  or  in  free-standing  segnents..  The  program  was  set  up  in  res- 
ponse to  the  wishes  of  the  students  and  staff  concerned  vrith  confronting 
racism  but  not  Imowing  where  or  hov7  to  start .  Hopef  uUj^,  this  program  V7ill 
have  provided  them  with  some  resources  that  can  be  used  during  the  next  acad- 
emic year. 

$250  -  Salli  Sv7artz  -  Academic  Counseling       "♦ 

Initially  students  and  Heads  of  Residence  from  nine  dormitories  were  trained 
as  academic  counselors  in  order  that  the  tsfpe  of  services  presently  offered 
by  CASIAC  might  be  offered  directly  in  the  residence  lialls .  These  counselors 
had  sijrteen  hours  of  preparation  prior  to  an  in-service  training  period  which 
took  place  during  the  pre-registration  v.-eeks .  A  second  training  session  was     ■; 
begun  at  a  later  time  in  order  to  provide  continuing  academic  counseling  per-     '] 
sonnel  in  all  of  our  dormitories  for  the  next  academic  year.  i 

$150  -  Leah  Cipora  -  Butt erf ield  Arts  Program  j 

John  and  Leah  Cipora  8,re  artists-in-residence  in  Butterfield.  'In  addition  to 
running  txs'o  colloquia,  credited  through  the  School  of  Education,  they  also  did 
a  great  amount  of  non-credited  ceramic  and  sculpture  supervision.   The  money 
was  paid  to  them  to  help  defray  the  cost  of  materials  used  in  their  teaching, 
(students  v;ere  required  to  bu;^"-  their  own  materials  . ) 

$80  -  Richard  Pickett  and  Harry  Spring  -  Consulting 

The  Central  Area  A.caderaic  Committee  decided  that  a  major  priority  should  be  the   j 
establishment  of  a  building  to  house  seniinar  rooms,  arts  and  crafts  rooms,  a     ' 
dark  room,  a  media  center  and  offices  for  student  groups  (government,  newspaper, 
environmental  concern  group,  etc.)  Two  graduate  students  with  landscape  archi- 
tecture and  civil  engineering  backgrour^ds  were  hired  to  cite  and  draw  plans  for 
a  modular  building.  Their  cliarge  v^as  to  determine  all  costs  including  electrical  / 
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steam  and  plumbing  costs  over  the  next  several  yearr .  After  having 
completed  the  initial  work,  they  ran  into  two  road  blocks:  (1)  the  Master 
Planning  Cormnission  will  not  allow  any  free  standinj^  (that  is,  not 
attached  to  any  existing  building),  wooden  structures  to  be  built;  (2) 
the  total  cost  due  to  space  demands  wouJL  be  prohibitive.   Their  final 
recommendation  was  that  a  study  should  be  initiated  to  determine  the 
feasibility  of  converting  a  small  dorm  -  Brooks  or  Greenough  -  into  an 
area  center  of  a  much  greater  scope  than  that  proposed  for  the  modular 
structure . 

$620  -  Charles  Warren  -  Art  History  Program 

In  addition  to  giving  two  credited  colloouia  involving  thirty-four  students, 
Mr.  VJarren  also  gave  numerous  slide  presentations,  led  excursions  to  museums 
in  New  York  City  and  Boston  and  shov;ed  several  films  to  area  residents. 
Some  of  this  payment  was  used  by  Mr.  Warren  for  film  rental  and  for  the 
purchase  of  slides  that  v;ill  be  available  for  use  by  area  students. 

$700  Ray  and  Roseanne  Enjong  -  African  Perspectives  on  African  Culture 

In  response  to  the  lack  of  information  among  our  student  population  concern- 
ing the  African  culture  v^hich  is  a  part  of  the  background  of  America's  black 
populo.tion,  tills  three  credit  course  vras  established  under  the  sponsorship 
of  Jolmnetta  Cole  in  Anthropology  386  f  or  ^Central  Area  residents.  VTliile 
this  course  was  not  intended  to  be  self -perpetuating,  it  did  provide  a 
number  of  students  with  a  West  African  cultural  perspective  as  seen  by  two 
Nigerian  students . 


Colloquia  -  Sprinc,  197^ 


The  Colloquia  Committee,  a  subcommittee  of  the  Central  Academic  Affairs 
Committee,  was  composed  of  three  faculty  and  two  students.  The  Committee  re- 
viewed proposals,  critically  examining  academic  content^ithe  instructors  quali- 
fications and  involvement  of  the  faculty  sponsor.   Proposals  such  as  a  colloquium 
on  bridge  and     whist  instruction,     crocheting  and  macrame  instruction  and 
and  private  music  lessons  were  summarily  rejected.   Uon-academic  offerings  such 
as  a  series  with  University  staff  members  concerning  the  function  of  their  offices, 
and  a  colloquium  concerning  the  University  Health  Services  v;ere  also  defeated  as 
v;as  a  request  for  credit  for  the  work  being  done  on  the  Area's  Environmental  Stand- 
ards Committee,  the  group  that  recommends  the  expenditiure  of  furniture,  supply  and 
minor  renovation  funds.  Additionally,  a  proposed  colloquium  in  Advanced  First  Aid 
leading  to  Red  Cross  certification  was  disapproved  on  the  grounds  that  several  re- 
gular University  offerings  fulfill  the  intent  of  the  proposal. 

Fourteen  proposals  were  approved  as  outlined  below . 

0,-1  -  Racial  Awareness  VJorkshop  -  Denise  Robitaille  and  Toni  Ranieri 

Frederick  Pi^eston  -  Faculty  Sponsor 

This  colJ_oquiujii  consisted  of  a  series  of'  speakers  from  the  School  of 
Education,  CCEBS,  and  the  Psychology  Department.  Films  and  simulation 
games  were  also  used  duj^ing  a  concentrated  week-end  experience.   In 
addition,  the  reading  of  the  Kerner  Commission  Repoi-t  and  the  success- 
ful completetion  of  a  project  were  required  for  the  twenty-four  student 
participants.  ^ 

Q-2  -  Racial  Awareness  Seminar  -  Muriel  VJiggins 

Jack  VJideman  -  Faculty  Sponsor 

This  ten  week  seminar  which  involved  eight  students  and  one  Head  of 
Residence  v.ras  geared  toward  producing  a  package  of  materials  and  exer- 
cises that  can  be  used  in  the  residence  halls  in  the  future.  The  part- 
icipants completed  a  semantic  differential  questionnaire  during  the  first 
session  and  participated  in  a  number  of  exercises  during  the  follcvving 
weeks.  The  questionnaire  was  to  have  been  completed  at  the  end  as  a 
means  of  determining  progress.  Several  books  and  hand-outs  were  required 
reading. 

0,-3  -  Mind-Body  Disciplines  -  Robert  Spe]jnan 

Ethel  Purnell  -  Faculty  Sponsor 

This  course  served  as  an  introduction  to  Hatha  Yoga,  Aikido,  Tsi-chi 
and  Isometric  exercising  for  the  purpose  of  bringing  about  an  increased 
awareness  of  the  mind  in  physical  fitness.  Nineteen  students  partici- 
pated. 
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Q-U  -  Art  of  Michelangelo  -  Charles  V7arren 

Leon  Barron  -  Faculty  Sponsor 

Tv/elve  students  took  part  in  a  seminar  dealing  with  the  life  and 
works  of  Michelangelo.   Michelangelo  by  Nicholas  Wadley  and  The 
Agony  and  the  Ecstacy  by  Irving  Stone  were  required  readings .   Each 
student  was  also  required  to  do  a  museum  paper,  a  course  project  or 
pass  a  slide  identidication/essay  test. 

0,-5   -  Pop  Art;  The  Sickles  of  the  Si>rbies  -  Charles  Warren 

Faculty  Sponsor  -  Leon  Barron 

The  course  surveyed  the  art  movements  of  the  20th  century,  the  prece- 
dents of  pop  art,  and  the  development  of  pop  in  Britain,  Eui-ope,  Canada, 
New  York  and  California.   Pop-  Art  by  Lucy  Lippard  and  hand-outs  were 
required  readings.  A  museum  trip  to  the  V/adworth  Atheneum  in  Hartford 
was  taken.  Each  of  the  twenty-two  participants  was  required  to  do  a 
museum  paper,  a  course  project  or  pass  a  slide  identification/essay 
test . 

Q~6  -  Academic  Training  -  SaU.i  Sv/artz 

James  Shaw  -  Faculty  Sponsor 

The  eight  students  and  one  Head  of  Residence  participating  in  this 
offering  were  trained  to  perform  the  functions  of  an  academic  counselor 
similar  to  the  model  used  by  CASI/^C.  The  training  consisted  of  foiur 
sessions  providing  the  information  necessary  to  advise  University  stu- 
dents on  academic  programs,  three  sessions  dealing  with  counseling 
theory  and  technique  and  three  to  five  houjrs  of  actual  counseling  under 
the  supervision  of  Ms.  Swartz. 

Q~7  ~  Consumer  Pi'otection  -_  The  P^ro,_ctical__AspeGts  of  Motorcycle  Mechanics  - 

William  Asher,  Stephen  Marazzo 
Lawrence  Arabs  -  Faculty  Sponsor 

The  Colloquia  Committee  deemed  consumer  protection  as  an  area  which  should 
receive  more  attention  by  University  students.  Thus,  this  colloquium  was 
approved  as  what  is  hoped  to  be  the  first  in  a  series  of  academically 
oriented  consiimer  protection  courses.  This  course  dealt  with  the  theory 
of  tv7o  and  four  stroke  engines  as  v,'ell  as  the  practical  aspects  of  engine 
repair  and  maintenance.   Hand-outs  were  distributed  at  each  class  to  the 
thirteen  participants . 

Q-8  -  Human  Sexuality  -  Barbara  Headrick  et  al 

Jane  Zapka  -  Faculty  Sponsor 

One  hundred  eighty-nine  students  participated  in  this  e>rtension  of  the 
Peer  Sex  Education  program.   In  addition  to  the  discussion  sections  held 
in  each  of  the  pai^ticipating  dorms,  a  "master  colloquium"  vras  held  weekly 
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in  order  tc  e.llcw   speakers  and  fiZj::^  zo   be  seen  at  the  iCT'jest  possible 
cost  by  ths  rreastest  ajnount  of  s-;uie::-cs.  The  course  dealt  v/ith  birth 
control,  pr£gr.ancy  and  child  birrh.,  ar,at 0."::::^' ,  venereal  disease,  sex 
roles  and  hon:c sexuality.   It  vras  r.ct  a  "sensitivity"  style  course 
but  was  sore  inforraational  in  r^ke-up  , 

Q-9  -  Environmemal  Studies  -  Ty.    Haridasan  et  al 

Eoss  Moir  -  Faculxy  Sponsor 

This  seminar  dealt  with  important  environmental  issues  and  featured 
speakers  from  C.E.Q,,  The  seventeen  sT-udents  were  required  to  read 
Redoing  As:erica  by  Faltenrayer ,  Teachinj;  for  Survival  bj'-  Terry, 
Vanishing  Air  by  Esposito,  The  Potulation  5o— b  by  Ehrlich,  Silent 
Spring  by  Carson,  Disaster  by  Defaul-c  by  Graha3,  Jr.  and  Diet  for  a 
Small  Plan£t_  by  Lappe .  Additionall;,^,  they  had  to  participate  in  an 
Earth  Week  project. 

Q-10  -  The  Black  E:-n;erience  -  Ke\'ln  Williams. 

^  I    ■   II  ■■■    II     ■        III   .Mil.!   I   ■  I  1    I  II I 

Williaa  Kraase  -  FacuJ.ty  Sponsor 

This  course  vras  taught  hy   the  onl;,-  black  resident  in  Groman  House 
(  a  dorm  of  323  students  )  in  an  atterrit  to  have  the  white  residents 
examine  the  n^^'i^hs  and  lies  that  sui*ro'jrid  race  and  cause  the  oppression 
exploito-tion  of  blacks .  The  sixteen  participants  v/ere  required  to  read 
Malcolm  X  Spes-ks  by  Malcolm.  X,  Wretch  of  the  Earth  by  Fanon,  SouJ.  on 
Ice  by  Cleaver  and  The  Soledad  Brothers  by  George  Jackson.  The  collo- 
quiuiu  v,'as  r^on  on  a  non-threatenirig,  non-confrontation,  discussion  basis. 

0,-11  -  Basic  Media  -  Jim  Keefe 

Raymond  V7yman  -  Facility  Sponsor 

Fifteen  students  learned  how  to  develop  axid  print,  film,  prepare  a  photo 
essay  and  tislie   a  syncronized  slide  and  tape  recording  presentation. 
Script\7riting  and  the  production  cf  an  3  mm  movie  were  also  included. 

Q-12  -  Black  and  vrnite  Photography  -  Michael  Grillo 

Robert  Bongiomo  -  Faculty  Sponsor 

Ti'/o  sections  of  this  colloqui'um  were  held,  allo>.'ing  si>rteen  students 
the  opportunity  to  learn  the  fundamentals  of  black  and  white  photo- 
.  graphy  inclu.iing  developing  and  printing.  Here,  the  artistic  value 
of  photograph;,-  v/as  stressed.   Each  student  was  required  to  present  an 
acceptable  project. 

Q-13  -  Introduction  to  Photograph^''  -  Prof.  Edvard  Feit 

Thirteen  students  and  one  janitor  dealt  with  the  histoiy  of  photography, 
the  camera  as  an  instrument,  the  selection  and  care  of  cameras,  the 
"rules"  of  picture  taking,  the  elements  of  fi3mi  processing,  printing  and 
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enlarging,  and  the  development  of  a  pictoral  essay.   Students  were 
required  to  read  The  All  in  One  Camera  Book  by  C.I.  Jacobson  and 
were  required  to  submit  three  original  photograjihs  for  critical 
analysis . 

Q-lI|  -  Fil-ia  and  Contemporary''  Themes  -  David  Green 

Pachard  Stromgren  -  Faculty  Supervisor 

This  colloquium  considered  such  themes  as  women's  rights,  the  American 
Indian  and  \'lolence.  Four  films  v/ere  viewed  and  discussed.  Partici- 
pants divided  into  groups  to  analyze,  report  qnjlead  the  discussion 
of  the  films.  The  faculty  supervisor  was  to  attend  all  foujc  discussions. 

Additionally,  a  colloquiujn  entitled  "The  Quantity  Preparation  of  Natural  Foods" 
was  approved.  It  dealt  with  the  adaption  and  enlargement  of  natural  food  recipies, 
the  test-marketing  of  the  products  and  the  resultant  development  of  standard  recipies 
for  large  groups.  The  intention  was  to  publish  a  cook  book  which  would  be  available 
to  all  students  at  no  charge.  This  colloquiuia  was,  ha^ever,  discontinued  due  to  the 
inabilitj'"  of  the  instructor  and  the  students  to  arrange  a  meeting  time  acceptable 
to  a  substantial  nuicber  of  the  participants . 
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STUDENT  INPUT  AND  DECISION-MAKING  IN  THE  CENTRAL  AREA 

Belov\r  is  a  listing  of  existing  student  projects,  committees, 
and  governing  structures  vjhich  reflect  the  amount  of  student  input 
in  the  decision-making  processes  of  the  area;  and  how  these  groups 
and  others  to  be  formed  will  strengthen  student  participation  in 
the  next  academic  year: 

a .  )   CENTRAL  AREA  COUNCIL   '' 

The  Central  Area  Council,  or  the  primary  student  governing  body 
for  the  area,  had  a  successful  year  both  internally  and  in  its 
external  offerings  to  the  residents  of  the  area.   At  the  begin- 
ning of  the  academic  year,  the  Council  adopted  a  new  and  more 
workable  Constitution  which  set  limits  on  the  Council's  member-' 
ship  (so  as  not  to  become  too  large  and  unwieldly),  and  develop- 
ed a  relatively  sound  Committee  structure  -  the  latter  of  which 
was  not  completely  successful.   As  a  group,  however,  the  Council 
performed  well.   Special  offerings  to  the  area  residents  to  dev- 
elop a  greater  area  identify  manifested  themselves  in  the  highly 
successful  free  movie  series  which  was  held  every  Friday  night 
during  the  second  semester  in  Franklin  Dining  Commons.   Also 
successful  was  the  annual  "Happening  on  the  Hill",  an  all-day 
barbeque  and  outdoor  concert  for  area  residents. 

Present  at  each  Council  meeting  vms  at  least  one  Head  of  Residence 
and  one  or  tv/o  members  of  the  Area  Office  staff.  The  weekly  meet- 
ing between  the  two  groups  (i.e.,  administrative  and  students) 
was  a  successful  venture  in  bettering  communication  and  developing 
joint  projects  and  programs.   One  such  venture  v/as  the  establish- 
ment of  the  highly  successful  Area  newspaper,  The  Quagmire .  Esta- 
blished second  semester,  the  newspaper  had  two  paid  Editors,  one 
which  was  responsible  for  content  and  the  other  for  the  management 
aspects  of  the  paper.   Its  format  was  an  impressive  one  as  it  v/as 
printed  in  newspaper  style,  rather  than  mimeographed.   As  the 
semester  matured,  the  staff  grev/,  so  that  there  is  a  group  ready 
to  start  again  in  the  Fall.   Besides  compliments  from  the  area 
residents,  probably  the  highest  tribute  was  given  by  other  resi- 
dential areas  who  gave  us  a  call  to  see  how  we  managed  such  a 
project . 

And  finally,  the  Council  acted  as  the  primary  student  voice  in  the 
decision  making  of  the  area.   With  members  of  the  Area  staff  at 
each  meeting,  a  healthy  and  working  relationship  v;as  established 
between  the  two  groups. 
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b, )   ENVIRONMENTAL  STANDARDS  COMMITTEE 

As  an  adjunct  to  the  Business  Manager's  staff,  and  established 
for  the  purpose  of  increasing  student  input  in  financial  matters, 
the  Environmental  Standards  Committee  v;as  established  in  the 
Fall.   Composed  of  a  representative  from  each  of  the  tv/elve  dorms, 
the  Committee  was  responsible  for  the  reviews  of  proposed  expendi- 
tures for  Central  Area  dorms  v/ith  the  Residence  Hall  Trust  Fund 
and  the  Project  I  Account.   Joined  by  the  Business  Manager,  a 
Head  of  Residence  and  a  member  of  the  Area  Office,  the  Committee 
proved  successful  in  their  decision  making  responsibilities.   The 
use  of  such  a  vehicle  for  establishing  primary  and  representative 
student  input  in  the  management  of  these  funds  elimated  the  other- 
wise "survival  of  the  fittest"  attitude  by  staff  members  and  stu- 
dents vjhen  attempting  to  secure  funds  for  their  buildings.   The 
group  established  priorities  in  a  cooperative  manner,  and  spent 
the  area''S  monies  in  a  responsible  way.   A  breakdown  of  expendi- 
tures may  be  found  in  the  Central  Area  Business  Manager's  Annual 
Report . 

c. )   RESIDENCE  HALL  COUNSELORS  ON  AN  AREA-WIDE  BASIS 

In  an  attempt  to  make  the  residence  hall  counselor  position  a  more 
viable  part  of  the  living/learning  development  within  the  dormi- 
tories, many  staff  members  began  in  the  Spring  of  1971  to  revamp 
their  counseling  staffs  to  better  meet  the  needs  of  the  houses' 
residents.   Some  cut  back  on  the  number  of  counselors  and  then 
held  greater  expectations  of  those  people,  while  others  paid  both 
counselors  and  house  government  members  in  an  attempt  to  increase 
student  input  and  strengthen  student  participation  in  dorm  life. 
In  most  cases,  the  changes  worked  well,  and  expectations  were 
generally  understood  by  both  staff  and  students.   The  following 
report,  compiled  by  a  graduate  intern  from  Springfield  College 
who  was  working  in  our  Area  office,  reflects  the  expectations  and 
directions  to  be  taken  by  the  residence  hall  counselor  both  in  the 
present  and  In  the  future. 

In  response  to  both  expressed  needs  in  the  residence  halls  and  to 
the  following  report,  it  was  decided  that  the  most  advantageous 
direction  the  counselor's  role  should  be  taking  is  that  of  "spe- 
cialization."  Specialization  itself  takes  many  forms  (e.g.  peer 
sex  education;  draft  counseling;  academic  counseling;  human  re- 
lations v/ork;  etc.)   A  number  of  the  dorms  took  active  steps  in- 
service  training  programs  for  their  counselors  during  the  year 
by  inviting  vital  resource  people  into  their  dorms  for  a  series  of 
meetings.   In  general,  the  programs  worked  satisfactory;  hov;ever, 
there  was  an  expressed  need  for  a  more  constand  and  more  para- 
professional  approach  for  this  next  year's  counselors.   Therefore, 
couple  of  the  Heads  of  Residence  were  Instrumental  in  developing 
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a  three-credit  course  v/hlch  would  serve  as  an  in-service  train- 
ing program  for  all  residence  hall  counselors  in  the  Central 
Area.   The  course  itself  would  begin  the  last  v;eek  of  August, 
1972,  and  continue  throughout  the  first  seiriester.   The  primary 
focus  of  this  course  will  be  a  survey  of  the  foundations  of 
interpersonal  relationships,  and  then  other  focii  will  be  on  the 
particular  specialization  of  the  counselor.   Included  in  this 
experience  will  be  an  experiment  which  would  have  counselors 
from  a  number  of  Central's  dorm.s  living  together  in  one  building 
before  the  school  year  starts  for  the  purposes  of  practicum 
training. 

In  general,  there  is  a  positive  move  away  from  the  traditional 
"policeman"  role  of  the  residence  hall  counselor  to  a  more 
specialized,  para-professional  interpretation  of  the  role.   The 
following  report  reflects  expectations  desired  or  already  receiv- 
ed from  the  present  residence  hall  counselor  structure. 


STUDY:  PERCEPTIONS  OF  THE  STUDENT  HOUSE  COUNSELOR  -  to  follow: 
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STUDY:   PERCEPTIONS  OF  TIE  STUDEIIT  HOUSE  COUl'TSEIOR 

IIITRODUCTIOIT 

Prom  the  literature  this  v/riter  has  investigated,  it  appears  that 
ore  students  v;ill  v.'ant  to  3-ive  in  campus  residence  halls;  residence 
oil  living  can  contribute  to  a  student's  personal  grov;th,  and  thus  to 
is  total  education.   If  there  is  a  belief  in  students,  if  there  is  a 
oncern  for  a  total  education,  if  there  are  flexible,  innovative  pro- 
rams  in  the  residence  halls,  then  residence  hall  living  can  be  a  vital 
orce  in  the  total  education  of  students. 

In  an  attempt  to  investigate  the  directions  in  v/hich  support, 
oncern  and  efforts  should  be  directed  by  the  administrative  components 
f  the  Central  Residential  Area  of  the  University  of  Massachusetts,  a 
tudy  v;as  done  on  the  student  perceptions  of  the  house  coimselor  role, 
questionnaire  of  fifty  statements,  each  v;ith  a  forced  choice  cf  five 
espouses  (  agree,  tend  to  agree,  neu.tral,  tend  to  disagree,  disagree) 
as  given  to  a  random  sampling  of  students  living  v/ithin  the  houses  of 
his  area.   Of  the  296  questionnaires  v;hich  V7ere  distributed,  157  v/ere 
eturned  and  ten  of  the  "tv;elve  houses  in  the  area  were  represented  in 
his  study.   No  dis-cinction  v;as  made  betv/een  student  counselors  and 
tudent  non-counselors,  particular  individuals,  age,  sex,  color,  or 
recdc   A  distinction,  however,  v;as  made  in  terns  of  the  residence 
alls  from  which  each  person  ansv.'ering  the  questionnaire  came. 


A  reviev/  of  related  research  and  literature,  an  interp.retation 
f  study  results,  and  the  actual  numerical  representation  of  respones 
rom  each  house  and  total  area  computation  are  to  be  found  in  the  fol- 
ov/ing  pages  of  the  study. 
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REVIEW  OV   llELATED  REoE/iRCH  AUD  LITr'\ATUnE 

Pylo  and  Snyder  derive  an  important  concept  from  1   ir  study  of 
i Indents  /^  ParaT-irofossionals-Connselors  at  Corin3\mit7;  p;-  .i.lef^es  (Journal 
f  Collece  Student  Vers omiel,  July  1971:  Vol.  '12,  i-Jo.  4/  pp.  259-262). 
n  individual  tends  to  seek  help  from  significant  others  during  periods 
f  crisis.   On  the  college  carapus  significant  others  may  include  in- 
tructors,  counselors,  student  peers,  and  student  personnel  workers, 
he  peer  has  a  marked  advantage  simply  "because  ho  can  be  sought  out 
ost  readily  by  the  troubled  student.   In  considering  v;ays  to  help 
ev/  students  through  periods  of  crisis  or  adjustment  to  the  college 
nvironment,  the  personnel  professional  staff  at  Harrisburg  Area  Corn- 
unity  College  attempted  to  provide  help  to  students  through  the  services 
f  student  peer  counselors.   A  major  concern  was  that  those  students 
ho  v;ere  selected  for  training  be  motivated  by  the  combination  of  their 
atural  concern  for  others  and  their  extensile  contact  v.'ith  others' 
,eeds  for  help.   Training  focused  largely  on  how  to  help  selected 
tudents  translate  their  natui-al  concern  into  a  sound  helping  process, 
he  outcome  of  the  program  v;as:   reduction,  compared  to  previous  years, 
f  psychological  tensions  and  frustrations  encountered  by-especially 
Inority  group-students. 

Studies  done  by  Carkhuff  indicate  that  lay  persons  more  than  pro- 
'essional  counselors- in- training,  are  amenable  to  the  shaping  of  their 
'ehavior  toward  greater  trainee  growth  and  tov/ard  causing  counselee 
;rowth  or  change.   Both  trainees  and  clients  demonstrated  measurable 
ersonality  grov/th  when  engaged  in  an  action-oriented  program  w^here 
ndividuals  learn  how  to  do  something  about  problems,  their  own  as  well 
s  others. 

According  to  Collins  (Giving  tli_e  Counselor  _a  Iielp_in5  Hand:  Paper 
■ead  at  California  Student  Personnel  Vnd  Guidance  Xssociation,  San 
liego,  California,  February  1970)  colleges  are,  due  to  a  grov/ing  lack 
if  counselors,  relying  sometimes  too  heavily  on  group  counseling, 
:eacher  counseling,  and  peer  counseling;  peer  counseling,  he  feels, 
■s  perhaps  the  best  and  most  promising  of  these,  particularly  as  an 
nswer  to  the  lack  of  black  and  brown  professional  counselors.   Through 
■eal  training  the  counselor  shortage  could  be  reduced  and  a  new  field 
'ould  be  wide-open  to  minority  groups.   A  teo  year  Associate  in  Arts 
;ould  be  used  for  such  training.   A  behavioral  science  major  v;ould  then 
)e  taken  and  integrated  with  a  paid  half-time  internship  in  the  co\msel- 
.ng  office  begining  the  second  semester.   Interns  v;ould  be  assigned  to 
.ndividual  counselors  and  could  be  used  to  conduct  induction  interviews, 
.isten  to  drop-in  counselees,  interpret  across  the  generation  gap,  help 
dth "testing,  data  preparation,  research  and  aid  the  counselor  in  any 
)ther  feasible  way.   Sensitivity  training  and  the  teaching  of  professional 
ithics  should  continue  throughout  the  four  semester.   The  position  of  aid 
lould  be  a  step  on  the  v;ay  to  full  counselor  status  for  those  interested. 
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In  jjuGtirication  oT  n  trainin(j:  proGram  for  house  coimcelors  Aspy 
cltcsi    Thn  Helper '_s  Toolq:  ChiclvGn  /:ioup  and  Rifles:   The  Persoimel  and 
lidanco  Journal,  October:'  19?0,  VoT,  49T^I>o.  'd,   pp.  87-95):  "  In  addi- 
Lon  to  acceptance,  the  holper(counGelor)  lauct  be  able  to  expose  des- 
?uctive  situations  and  behavioi-'s  even  though  it  may  Kiean  upsetting  the 
5cal  situati.on.   He  must  be  able  to  care  as  v/ell  as  intimidate.   He 
ist  be  willino:  to  circuirivont  the  system  v;hen  it  functions  against 
iinan  life."   'fhe  choice  to  be  made  by  the  helper  is  essentially  one 
["  protecting  oneself  by  keeping;  out  of  the  combat  zone,  or  of  reaching 
;.t  to  change  the  elements  in  our  local  situations  v;hich  cause  the 
image. 

Draft  comiseling,  in  addition  to  dispensing  inf or.aation,  allovjs 
19  draft  counselor  to  bocome  involved  v/ith  students  intellectual  and 
actional  attitudes,  his  morality  and  religion,  his  feelings  of  love 
id  hate,  and  his  sense  of  identity  and  masculinity  state  Eineaid  and 
Lneaid  (The  Draft  and  CoiiiaGeling  :  The  Personnel  and  Guidance  Journal, 
scomber  nQVO,  V"ol.  ^-9,  i'ic.  4,  pp.  28')-29l).   They  further  state  that 
Dmen  are  important  as  counselors  and  participants  in  the  counseling 
rocess  because  of  their  importance  in  the  life  of  the  student  draftee, 
:  potential  di^aftee.   The  anxiety  and  conflict  are  increased  in  such 
Ltuations  since  each  person  involved  loolcs  at  the  draft  from  a  dif- 
jrent  point  of  viev/;  thus,  family  or  coux^le  counseling  may  bo  important. 

Residence  hall  programs  of  orientation  to  college  and  the  academic 
^rld,  academic  courses  and  social  action  seminars  together  v/ith  faculty 
ivolvement  in  students'  extra  academic  lives  should  be  encouraged, 
jcording  to  Greenleaf  (  Residence  Iial_ls  1970'_s:  Association  of  V/o]:ian 
3ans  and  Counselors,  Aug^ast  iWlT«""'The  trVditional  residence  hall  rules 
id  regulations  are  on  a  decline  in  many  institutions  and  this  trend, 
1  her  opinion,  v;ill  continue  in  the  1970 's  as  students  take  more  res- 
^nsibility  for  their  ov;n  lives.   Administrators  should  take  a  lead  in 
litiating  a  re-evaluation  of  standing  rules  by  all  members  of  the  uni- 
srsity  commimity.   Consequently,  the  rules  of  residence  hall  staff 
lould  be  redefined  in  the  light  of  greater  student  self-responsibility 
id  educational  interaction. 

Beder  and  Rickard  in  their  study  (  Residence  IJall  Regulations  and 
b^aff  Roles :  A  S\7b.stitute  Model  for  _In  Loco  Parentis :  T.ASPA  Journal, 
ily  "T^?"!?  pp.  yZ-o'l )  indicate  that  university  rules  and  regulations 
["ten  perceived  by  students  as  irrelevant,  restrictive,  and  morally 
Llegitiraate,  may  stem  from  public  pressure  rather  than  a  desire  to 
3lp  students  mature.   A  university,  they  state,  can  be  viev;ed  as  a 
Drporate  individual  or  a  landlord  v/ith  the  right  to  protect  itself 
com  potential  harm  sue}?  as  theft  or  vandalism.   Student  regxilations 
len  can  be  divided  into: 


-17- 


^1)  social  rejpilations — determined  by  the  students  tlieraselvcs; 

[?)    landlord  ri[shts — set  by  an   impartial  panel  of  university  comirnmity 

mei-'iberG; 
['6)    state  and  national  lav;s — violations  of  v;hich  should  be  handled  by 

appropriate  lav;  enforcement  officials 

In  a  conceptualization  of  social  regulations  that  emphasises  the 
3[U.ality  of  inteipersonal  relationships,  the  resident  counselor  becomes 
an  arbitrator  rather  th^n  a  Judge.   The  separation  of  the  functions  of 
bhe  counselor,  landlord,  and  disciplinarian  allo^.'S  the  residence  hall 
soimselor  to  operate  with  greater  efficiency  and  confidentiality  while 
providing  a  better  balance  between  a  \miversity's  regulatory  needs 
and  the  developmental  needs  of  its  students. 

In  a  study  performed  by  Duwall,  (Stu^nt-Sta_ff  Ih.'aluation  of 
Residence  Hall  FriVironment :   The  Journal  of  College  Studenr;  Persoruael, 
Tuiie,  1969,  "op.  'p:-":33; '  more  than  3C;o   of  the  staff  members  agreed  that 
student  goverrmient  in  the  residence  halls  shooid  set  behavior  e^rpecta- 
fcions  and  enforce  quiet  hours;  less  than  75%  of  students  agreed.   Staff 
nembers  also  endorsed  v/ith  greater  frequency  than  students  the  concept 
that  residence  hall  couD,selors  should  encourage  students  to  participate 
in  student  activities  and  assist  them  in  personal,  social,  end  academic 
ievelopiiient . 

Van  Pelt's  study  indicated  that  a  Edward's  Personal  Preference 
Scale  was  administered  at  the  end  of  the  19o7  lall  semester  to  each 
resident  hall  counselor  at  Adams  State  University  (A  Study  _of  the 
Edward' s  Personal  Preference  Kecord  a_s  Pvelated  to  Pesidence  Hall 
Counse^linp;  Succe ss^ ^  :  Student  Housing  Pesearch,  ACUHO,  Pesearch  end 
fnformation  Com-mi-ctee ,  December,  1963,  pp.  1-2).   Pive-hunrlred  freshmen 
living  in  dormitories  rated  the  coujiselor's  proficientcy  on  a  forced- 
choice  rating  scale.   Of  the  variation  in  effectiveness  between  individual 
counselors,  7Z-i   was  accounted  for  by  5PPS  subtests  and  by  sexc   Sex 
was  the  single,  largest  distinguishing  factor,  indicating  rhat  either 
women  were  better  counselors  than  men,  or  women  were  more  receptive  to 
their  counselees  than  v;ere  men.   Pominance,  or  constructive  forcefull- 
ness  and  leadership  as  a  part  of  the  counselor's  role  were  vitally  re- 
lated to  acceptance  as  a  counselor.   Flexibility,  or  proneness  to  change, 
and  succorance,  or  a  need  to  be  understood  and  helped  by  others,  were 
also  positively  related  to  counseling  proficientcy.   Purturance ,  or  the 
desire  to  help  and  understand  others,  was  not  significantly  related  to 
success  in  counseling. 

Clareq  (The  Educational  Imnact  of  Residence  Halls:  Improving  College 
and  University  Teaching,  winter  19/0,  pp.  ^i-^^y)    stares  that  in  I960, 
according  to  the  U.S.  office  of  Education,  3y%   of  the  students  attending 
public  institutions  of  higher  learning  were  housed.   College  sponsored 
student  housing  remains  a  major  investment  and  should  contribute  to  the 
general  educational  goals  of  a  university.   To  encourage  scholarship, 
residence  halls  should  contain  reference  libraries,  study  carrels,  and^ 
t'^acbing  aider;.   Staff  members  could  conduct  study-skil3s  seminars,  while 
faculty  members,  v/ith  of fj  cos  located  within  I'osidonce  halls,  could  pai'- 
ticipate  in  iiifornal  and  form.al  e\'ents  and  ST)oak  on  toriics  in  tlieir 
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Re:     PERCEPTIONS  OF  THE  STUDENT  COTOTSELOR  ROLE       '^972 


Residence  Hall: Circle  year:   Fr  So  Jr  Sr 


Below  are  a  n-umber  of  statements  concerning  various  aspects  of  the 
idence  hall  counselor  role.   These  statements  have  been  randomly 
anged  into  boxes  of  five  statements  each»   The  form  appears  lengthy, 

takes  from  five  to  ten  minutes  to  actually  complete.  Please  read 
r  each  statement  and  decide  whether  or  not  you  agree  with  it«  Negative 
tements  have  occassionally  been  used  to  preserve  the  content  and  meaning 
certain  items «  IVhen  completed,  this  form  should  be  taped  to  the  outside 
your  door  where  it  will  be  picked  up  by  your  head  of  residence  by 

P.  M, 1972. 


Thanks  for  your  help, 
ease  answer  every  item.  Mark  your  reactions  as  indicated  below, 

^  \J  (X       d  p-^J.  V^\^«  OJLXOA.t^Ooaeooocco  oooocooocoooooo  ooooooo     %>3.    I  J-CX        xM         J.  U.       XJ 

you  tend  to  agree  ,  circle ,  c . «  c .  „  =  o  o  c  « ..  »  » » .  o « »  ^  .  ,  „ .  A  (,Ta^N  Td  D 
you  neither  agree  nor  disagree  ,  circle ,» o<.  o « »,.„.. ,  A  Ta  (F^-  Td  D 
you  tend  to  disagree,  circle  =  = . » o »  .  =  „  = , » .  o , ,  „ ,  o  c ,  , ,  A  Ta  N  (Td?)  D 
you  disagree,  circle .» ,0  ^ ..,„.,„« .  » „ „ o » o  =  c » . . „ « . „ .  A  ta  N  Td (S) 


COUHSELOES  SHOULD: 
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Be  concerned  with  and  engaged  in  peer-sex 

education  programs  „ ,  .  „ . ,  » ..  c  „  .  „  ,  „  „ » » „  <. ,  .  c.  o ,. » „  o  o  o  c  c  o » »  A  Ta  N  Td  D 

Be  currently  engaged  in  formal  preparation 

in  counseling  or  related  student  services  »«<,„  o  „,.  c  „»  ^  o  „  A  Ta  N  Td  D 

Have  information  dealing  with  draft  situations „  =  ■,  ...<,o »  A  Ta  N  Td  D 

Give  only  vague  and  general  advice;  nothing 

really  deep  .^  o,.  o  .„.  o  ,„.  oo  ,„  =  .„.......<,„ ...  o„„  o  c  c .  o  o  „  c  o  A  Ta  N  Td  D 

Be  mindful  that  their  first  responsibility,  as 

paid  university  employees,  is  to  the  un  iversity 

and  its  policie::.  .  =  =  c .» ..,.„„„„  „o„  c  =  „  c  o  o„»o  o  o  „  o^o  o .  ,.c.«» »  A  Ta  N  Td  D 


Avoid  developing  close  personal  friendships 

with  residents  of  the  unit  o  o  o  »„  o  ,» o  .=.  =  .  .o  o  =  .„..«,  o  .-o  c  c »  A  Ta  N  Td  D 

Have  previous  experience  in  counseling  and 

working  with  people  . ....  ^ ......  o ......  c  o ................ .   A  Ta  N  Td  D 

Be  concerned  with,  and  informed  in  areas  of 

alcohol  and  drug  use  and  abuse  ....................,>...   A  Ta  N  Td  D 

Be  selected  by  the  house  governmento  = .  o .- = .  <, » o  „  „  o  „  „ .  » »  A  Ta  N  Td  D 

Have  their  performance  periodically  appraised 

by  the  corridor,  dorm,  or  botho  r  ............. ^  ........ .   A  Ta  N  Td  D 


Demonstrate  their  concern  for  others  through 

participation  in  various  related  university 

workshops  and  programs ................................   A  Ta  N  Td  D 

Announce  and  post  times  during  which  they  are 

available  to  speak  with  residents .....................   A  Ta  N  Td  D 

Become  specialized  so  that  various  counselors 

villi   have  more  expertise  than  others  in  dealing 

vjith  certain  areas .  .    ..................................   A  Ta  N  Td  D 

Be  concerned  v;ith  stimulating  and  assisting  the 

residents'  rational  development  of  values  and 

social  conscience ........  .^ ............................  o   A  Ta  N  Td  D 

Delegate  responsibility  for  programming  to  the 

house  government  committee  chairmen„c,  o  =  =  ............   A  Ta  N  Td  D 


Continue  to  perform  in  their  present  positions 

with  relatively  little,  if  any,  change.  =  .-.<,.  o  „.o  o  <,„..,.„  „  A  Ta  N  Td  D 

Direct  information  programs  in  areas  where 

residents  have  expressed  interest c .o„ =  ...............   A  Ta  N  Td  D 

Provide  educational-vocational  counseling 

for  residents ............................     ..............   A  Ta  N  Td  D 

Be  selected  on  the  basis  of  active  participation 

in  meaningful  activities  o ................................   A  Ta  N  Td  D 

Px-ovide  avenues  for  religious  and  othex'  organizations 

to  reach  the  resident  <> ^ »  A  Ta  N  Td  D 
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C0U1\TSEL0RS  SH0UI2"): 


Let  residents  know  if  they  do  not  agree  v/itli 

a  higher  decision  v;hich  they  must  enforce  «„..  » ........... .  A  Ta  N  Td  D 

Not  permit  house  rules  to  interfere,  in  any 

great  extent,  with  maintaining  good  relations 

with  residents  on  the  floor. ......................  ^ . .    „ .  » „ . 

Be  selected  on  their  ability  to  deal  with 

various  simulated  situations  .,„„„,-  c  c  =..,>  o  o ,  o  „  o.  o  c  =  .,„  ^  ..<,  o .  = 

Be  most  concerned  with  providing  a  suitable 

academic  environjaent ,.  » ,.  =  . . » „  c  .  .-  .  o  >.  o .  o » .  c  ^ .  <  « .  „  c  c  „  o  = » . » o .  . 

Feel  that  the  counseling  role  is  the  most 

important  aspect  of  the  position^  =.  o  <>  c .  o.  o  » ...«<>  c  „.  o  o.  - «  < 


A 

Ta 

N 

Td 

J) 

A 

Ta 

N 

Td 

D 

A 

Ta 

N 

Td 

D 

A 

Ta 

N 

Td 

D 

riot  allow  academic  work  to  interfere  with 

their  duties  and  responsibilities  o  „  o  c  „  =.  „  ^  -  .  c  c . . « o  c ., « o  „ . .  » o  A  Ta  N  Td  D 

Feel  that  leadership  is  the  most  impoi'tant 

aspect  of  the  counselor  role  „ .  o .  „  „  =  o  o  .  —  c  o  <=  » „  = .  = .  =  o  <, .  o .  = .  „  »  A  Ta  N  Td  D 

Be  most  concerned  with  building  the  communal 

nature  of  residence  hall  living. . . „ „ . » o » . c » . » . „ .  = » „ . . « „ . . .  A  Ta  N  Td  D 

Be  most  active  in  assisting  students  to  adjust 

to  the  way  of  dormitory  living o  o...  =  c  ^  .  c  o,-  =  =  0  =  o  ^  <.  .o  =  ....<,  »  A  Ta  N  Td  D 

Be  most  concerned  v;ith  the  phj^sical  comfort 

and  convenience  of  the  residents .  o .  „  =  <.  c  „  =,  0 .-.  =  = » » = .  0 .  = .  =  .  . .  <.  A  Ta  N  Td  D 


Feel  that  the  disciplinary  role  is  of  the 

least  importance »  , , . . .  . .  o  = .  o .  „  o  „  >.  o ,  = .  . . .  0  =  c  =,  . .  o . » » .  . . .  . » .  A  Ta  N  Td  D 

Be  prohibited  from  maintaining  regular  or 

part-time  employment  within  or  outside  the 

university  <,„„.„.,  »  .  .  .  .  .  .  .  .  „ «  .  .  o  =  o  o . .  .,  .  .  c  „  .  c  .  .  o »  . . .  o  .  ,  o  .  » .  A  Ta  N  Td  D 

Be  responsible  fro  personally  explaining  house 

policies  and  university  regulations  to  residents.  „„  .0.  o..  c  <,  A  Ta  IT  Td  D 

Eegularly  discuss  residents'  problems  v/ith  the 

head  of  residence „ . ,  „  . . .  „  .  . ,  ,  .  ,  c  .  . .  . »  . .  „  . .  „  . . . .  „ .  .  . .  .  .  .  „ .  A  Ta  N  Td  D 

Be  willing  to  tolerate  a  certain  number  of 

mundane  activities  „  „„.„„„„  c..  c  .  o.. ...  o,.  o..  o,  ..o  o . ... .  .....  A  Ta  N  Td  D 


Be  instrumental  in  the  initiation  of  ne\}   programs ...  o  ....  .  A  Ta  N  Td  D 

Be  concerned  with  experience  in  group  lining  ' 

as  a  primary  objective  of  the  residence  hall..............  A  Ta  N  Td  D 

Personally  investigate  reports  and  assess 

penalties  to-  known  violators  ..„.„.,...  c  ................... .  A  Ta  N  Td  D 

Take'  necessary  time  and  effort  to  become  thoroughly 

familiar  v/ith  the  services  provided  by  various 

university  departments  and  agencies  .....................  o « .  A  Ta  K  Td  D 

Uork  jointly  with  the  head  of  residence  and  the 

house  government  in  providing  for  the  daily 

operation  if  the  residence  hall . ....  .................. .  A  Ta  N  Td  D 
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COUNSELOES  SHOULD: 


Assist  the  head  of  residence  v;ith  necessary 

administrative  tasks  in  the  residence  hall ..,» ^  ..<,....„.„  o.„„  „  A  Ta  N  Td  D 

Support  and  encourage  faculty  involvement  in 

formal  and  informal  residence  hall  activities,,  o  o  „„  o  .„  o  „..  »  A  Ta  N  Td  D 

Advise  students  with  the  option  of  referring 

those  who  need  more  extensive  assistance  to 

appropriate  university  services  ...  c  „„..,,.  „.....„  oo  ^  o  ,  o  „  o  c  „..  c  A  Ta  N  Td  D 

Encourage  participation  in  residence  hall 

government  and  other  student  organizations 

within  the  residence  hall «.,  o  c  e  .o.  o  o  ^  ........  co.  o  „„  =  0  =  = » =  A  Ta  N  Td  D 

Encourage  resident  involvement  in  the 

enforcement  of  dorm  regulations  c  „ .  o .  =  = » o  „  „ .  o  o  <.  o  „  „  „  <.  c  o . » .  » o  A  Ta  N  Td  D 


Take  appropriate  action  when  students  themselves 
refuse  or  fail  to  enforce  necessary  regulationsc « . c . „ „ . . , 
Spend  a  majority  of  evening  hours  in  the 

X  C  O  -L.  LJ-tJlX  0  J-  cl  -L         LL£J L  Uuco.      0000c:.     00^.000    no  aaoc.ccoo-^c^aooo  ooooct 

Participate  in  an  in-service  training  program; 

attendance  is  considered  a  requisite  of 

continued  employment  c  c  o . .  ^  „  <>  o . ...  0  o  „ » =  „ «  o «  .  » o  c  o  o . .. ..  » c » » o  ., » . 

Have  their  performance  appraised  periodically 

by  all  remaining  staff  members .,.  ^  ,...<,..■......  o  o .....  o .. . 

Act  primarily  as  mediators  between  students 

and  other  administrative  staff .  ..................  o ........  .   A  Ta  N  Td  D 
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IKTEEPRETATIOK  OP  STULY  RESULT 


o 


-THE  KESULTS  OY   THE  STUDY   V/ILL  EE  GIVEIJ  IIT  TEKiS  OE  V.ailCIi  ILESPC.1JSE 
V/AS  GIVEN   in  COITI^EGTION  l^'ITH  A   STATE'IEITT  BY  A  I'lAJOEITY  OE   THOSE 
GIVER  THE  QUESTIOimAIEE;    ALL  STATE:-]EITTS  liADE  IN  THIS  IliTEEFEETATICII 
ARE  HADE  IN  TEi^-13  OE   QUESTIONNAHiE  CONTEi^TS. 


InvoIveTT^.cnt : 

Students   felt    that   ccran£5elors   should  be   engaged  in  peer-sex  education 
rogroinc;    draft,    alcohol,    and  drug  inf oriiiatio:i  services;    and  in  an  in- 
ervice   trainiiig  program  -  participation,    hero,    being  a  prerequisite    of 
ontinued  emplojTiont .      Counselors   should  dire-ct   infor^iation  programs   in 
reas  v.'here  residents  have   e>rpressed  interest   and  should  be   instrvbTiental 
n  the   initiation   of  nevj  programs  v/ithin  the   residence  hall.    Educational  - 
ocational   counseli72g  v/as  vn  ev.'ed  as   a  part   of  the   coiuiselor's   role   and 
tudents  indicated  agreement  v;ith  having  counselors   take   tine   and  effort 
o   fanilarize   themselves  v;ith  services   offered  by  various  university 
epartments  and  agencies.      Students,    on  a  v/hole,   viev:ed  specialization 
s   coujiselors  v.dthin  each  house   as   a  positive   direction  in  v;hich  to  pro- 
eed.      Those   stxidents  involved  v/ith  the   study  indicated  a  neutral   response 
n  relation  to  having  coujiselors'    involved  in  various  university  related 
orkshops  and  prograns. 

^Concern: 

The  counseling  role  was  indicated  by  the  students  to  be  the  aost 
Diportant  aspect  of  the  position^   Students  disagreed  v/ith  counselors 
iving  only  vague  and  general  advice  and  agreed  v;ith  counselors  advising 
tudents  v/ith  the  option  of  referring  those  v:ho  need  nore  extensive  assis- 
ence  to  appropriate  imiversity  services.   Counselors  should  be  cu-rrently 
ngaged  in  fomal  preparation  in  counseling  or  related  student  services; 
ov;ever,  students  responded  in  a  neutral  direction  to  having  counselors 
ho  had  previous  es-q^erience  in  cou_nse ling- and  v;orking  v;ith  people.   Leader- 
hip  and  discipline  v;ere  not  viev;ed  by  students  as  the  nost  important  as- 
sets of  the  position.   Counselors  should  be  primarily  ccncerned  v.dth  assist- 
ng  students  to  a  delist  to  domitory  living  -  the  e>rperience  of  group  living 
eing  a  primary  ob.jective  of  the  residence  hall  personnel.   Students  tended 
o  agree  v/ith  the  building  of  the  communal  natux-e,  physical  comfort  and 
cadenic  environment  as  being  important  objectives  -  hov/ever,  not  primary 
bjcctives  -  of  the  x-esidence  hall  staff.   The  student  population  neutrally 
iev/ed  counselors  as  med.iators  betv/een  students  and  administrative  staff. 

Interpersona 1  Relations 

Students  disagreed  v/ith  coimselors  viev/ing  the  imiversity  and  its 
olicios  as  their  first  responsibility;  hovever,  covmselors  shoiild  be  ros- 
onsible  for  jjersonally  erq^laining  house  policies  and  university  regulations 
o  residents.   Counselors  should  let  residents  knov/  if  they  do  not  agree 
D.th  a  ]iip;her  decision  v;hich  tliey  must  enforce;  hcv/evcr,  counselors  s}:ould 
ako  appT-opriato  action  v;hon  students  refiiso  o:'  fa.il  to  enforce  noccs.  'iry 
ogulations.   Students  agreed  that  counselors  shouJd  encourage  resident 
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involvGEient  in  the  enrorcement  of  doi-ra  refjiilations  and  porticipotion  in 
house  governance.   The  development  of  close  friendships  by  comiselors 
rfithin  their  unit  v.'as  viev/ed  in  a  positive  fashion  by  the  students. 
Hicy  fold  that  courselcrs  should  not  pcrnit  house  rules  to  interfere  in 
any  great  extent  v;ith  iQaintaining  good  relations  v;ith  residents  on  the 
floor.   Counselors  should  past  times  diu^ing  v/hich  t]iey  are  available  to 
speak  v/ith  residents  and  should  spend  a  majority  of  evening  hours  in 
the  residential  unit;  hov;eA''er,  counselors  need  not  be  limited  in  personal 
academic  endeavors  nor  be  prohibited-  fron  maintaining  reg'alar  or  part- 
time  eraploynient  either  v/ithin  or  outside  the  university.   Counselors 
should  iiave  their  performance  periodically  appj/aiscd  whether  it  be  by 
corridor,  dorm,  or  remaining  staff. 

'■*" •   Adrainistration  S^_Se_loction 

Coimselors  shcaild  v;ork  jointly  with  the  head  of  residence  and  house 
government  in  providing  for  daily  operation  of  the  residence  hall;  they 
should,  be  v/illing  to  tolerate  a  certain  number  of  raiondane  activities  and 
assrst  the  head  of  residence  v;ith  necessary  adminj.strative  tasks  Vvdthin 
the  residence  hallo   Coonselors  should  discuss,  on  a  regular  basis, 
residents'  problems  Xv'ith  the  head  of  residence. 

The  selection  of  counselors  by  the  house  government  v/as  neutrally 
/iev.'ed  by  the  students  as  v;as  selection  based  upon  active  participation 
in  meaningful  activities.   Students  tended  to  agree  on  having  counselors 
selected^  on  their  ability  to  deal  with  various  s.imulated  situations. 

Students  indicated  a  neutral  response  to  having  counselors  suppcrct 
and  enco-'orage  faculty  involvement  in  formal  and  informal  residence  hall 
activities. 


5.   In  response  to  having  coujiselors  continue  to  perform  in  their  pre- 
sent positions  v;ith  relatively  little  5  if  any,  change  a  majority  of 
students  tended  to  disagree. 


I';?  Te:;t,Ga 
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d . )  RENOVATION  OF  CENTRAL  DORMITORIES 

One  of  the  more  unique  forms  of  student  input  in  Student  Affairs 
is  the  renovation  of  residence  halls.   An  operation  which  involves 
the  complete  redesigning  of  a  residence  hall  (sometimes  involv- 
ing structural  changes),  a  renovation  requires  the  cooperation 
of  students,  student  affairs  staff,  and  physical  plant  management 
teams.   One  residence  hall,  Chadbourne,  underwent  renovation  be- 
ginning in  January  and  will  be  completed  for  residency  in  the 
Fall.   Unlike  other  renovations  on  campus,  Chadbourne  v;as  unique 
in  that  it  was  redesigned  from  an  all-male  dorm  to  be  a  coed 
facility.   Not  only  did  the  students  have  the  opportunity  to  de- 
sign their  own  dormitory,  but  v/ere  quite  com.petent  in  their 
planning  such  a  project  (within  budget  limitations).   It  should 
also  be  added  that  Chadbourne  is  among  the  fev;  student-operated 
residence  ahlls  on  campus,  so  that  professional  input  into  the 
original  renovation  plans  were  minimal.   The  operation  itself  was 
a  such  a  success  that  one  of  the  student  planners  was  hired  upon 
graduation  by  a  large  University  in  Boston  to  v^fork  full-time  on 
their  Housing  Office  staff. 

Just  recently,  it  was  announced  that  a  second  renovation  would  be 
taking  place  in  Central  Area  -  in  Greenough  House.   This  renova- 
tion would  begin  in  January,  1973;  however  the  students  and  staff 
of  Greenough,  the  Business  Manager's  Office,  and  the  Central  Stu- 
dent Affairs  Office  have  already  begun  the  necessary  groundwork 
for  what  we  hope  will  be  another  successful  renovation  project. 

e . )  GREENOUGH  SNACK  BAR 

In  the  basement  area  of  Greenough  House,  which  once  was  the  din- 
ing commons  for  that  residence  hall,  a  Snack  bar  facility  was 
established  at  the  end  of  the  second  semester,  1971.   Managed  and 
operated  by  an  all-student  group  (under  the  auspices  of  the  Uni- 
versity Food  Services),  the  snack  bar  has  provided  the  Area  resi- 
dents v;ith  a  service  which  has  included  catering  as  v/ell  as  the 
snack  bar  and  dining  area  facilities.   The  venture  has  not  proven 
to  be  highly  successful  financially,  but  the  books  are  balanced- 
which  is  noteworthy  for  its  first  year  of  service.   It  has,  how- 
ever, proven  to  be  a  much  needed  service  as  reflected  by  the  data 
from  a  lengthy  questionnaire  which  vias  distributed  to  Area  resi- 
dents at  the  beginning  of  the  year.   Its  future  is  presently  pend- 
ing fhe  Greenough  Renovation  Committee's  decision  to  include  a 
snack  bar  facility  in  its  plans  for  the  "future"  Greenough  House. 
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e.  )   DORMS  GOING  COED 


As  of  the  Fall  Semester,  1971,  six  of  the  twelve  residence  halls 
in  the  Area  were  coeducational.   A  new  member  of  that  group  in  the 
Fall  was  Brett  House,  previously  an  all-m.ale  house.   As  of  May, 
1972 J  three  more  houses  jointed  the  total  number  of  coed  dorms. 
These  v/ere:  Chadbourne  (previously  all-male  and  to  come  back 
renovated  as  a  coed  dorm):  Baker  (previously  all-male);  and  Van 
Meter  North  (previously  all-female). 


RACIAL  AWARENESS:  PROGRAMMING  AND  PERSONNEL 


PROGRAP^MING 


Throughout  the  year,  steps  have  been  taken  to  provide  a  vjell- 
rounded  program.ming  package  in  the  area  of  racial  av-areness. 
Among  the  opportunities  provided  to  the  students  and  staff  in 
this  area  were  a  number  of  Area  courses  and/or  colloquia: 

THE  BLACK  EXPERIENCE  -  This.,  course  was  taught  by  one  of  the  Area's 

Black  students  in  an  attempt  to  have  the  white  residents  of  his 
dormitory  examine  the  myths  that  surround  race  and  cause  the 
oppression  and  exploitation  of  Blacks. 

RACIAL  AWARENESS  -  Several  students  and  staff  took  part  in  this 

colloquium  directed  by  Ms.  Muriel  Wiggins.   The  course  itself 
was  intended  to  produce  a  resource  package  on  racial  awareness 
programimiing  vjhich  could  be  used  as  a  whole  or  in  free-standing 
segments.   The  program  was  set  up  in  response  to  the  vjishes  of 
students  and  staff  concerned  with  confronting  racism  but  not 
knowing  where  or  how  to  start.   Hopefully,  this  program  v;ill  have 
provided  them,  with  some  resources  that  can  be  used  during  the 
next  academic  year. 

AFRICAN  PERSPECTIVES  ON  AFRICAN  CULTURE  -  In  response  to  the  lack 
of  information  among  our  student  population  concerning  an  African 
culture  which  is  a  part  of  the  background  of  Am.erica's  black 
population,  this  three  credit  course  was  established  under  the 
sponsorship  of  the  Anthropology  Department  for  Central  Area  resi- 
dents-.  V/hile  the  course  is  not  indended  to  be  self-perpetuating, 
it  has  provided  a  number  of  students  viith  a  V.'est  African  cultural 
perspective  as  seen  by  the  tv/o  Nigerian  students  v;ho  taught  the 
course . 


-37- 


RACIAL  AWARENESS  WEEKEND  V/ORKSHOP  -  Coordinated  by  tvjo  of  the 
Area's  students,  this  colloquium  consisted  of  a  series  of 
speakers  from  the  School  of  Education »  CCEBS,  and  other  related 
University  agencies.   Film.s  and  simulation  games  were  also  used 
during  the  concentrated  weekend  experience.   The  reading  of 
the  Kerner  Commission  Report  and  the  completion  of  a  project 
were  also  involved. 

In  addition  to  the  more  academ.lc  programmiing  approach  in  the 
Area,  a  serious  attempt  was  m.ade  at  exposing  the  professional 
staff  to  issues  surrounding  racism.   The  Area  staff  v;as  visited 
by  staff  of  the  New  Africa  House  for  the  purposes  of  understand- 
ing each  other  better  and  opening  up  communication  channels 
between  the  Area  and  a  building  which  once  v.'as  a  part  of  the  Area's 
residential  hall  system.   This  vjas  followed  up  shortly  afterv/ards 
with  a  Racism  Workshop,  conducted  by  mer.bers  of  Community  Deve- 
lopment and  Human  Relations ,  and  open  to  the  professional  staff 
members  of  the  Area.   The  Workshop  itself  provoked  m.uch  discussion, 
and  the  staff  meetings  from  mid-January  through  the  month  of  Feb- 
uary  were,  in  most  cases,  primarily  dedicated  to  discussing 
racial  issues  and  how  v/e,  as  a  staff,  could  begin  m.eeting  the 
problems  within  the  residence  halls  and  in  the  Area  as  a  whole. 
The  professional  staff  concurred  that  combatting  racism  v/as  a 
top  priority  in  the  Area,  and  passed  a  resolution  to  that  effect. 
A  particular  issue  at  that  tlmie  of  year  v/as  centered  in  the  up- 
coming Head  of  Residence  selection  process.   Not  only  vjere  names 
submitted  by  the  Area's  staff-  for  possible  minority  candidacy, 
but  the  Area's  Screening  Committee  was,  as  well,  committed  to 
securing  a  minority  position  in  the  Area.   One  of  the  primary 
functions  of  this  latter  Comm.lttee  v:as  to  train  or  prepare  the 
student  selection  committees  of  the  four  houses  v/hlch  had  position 
openings.   The  combination  of  the  training  meetings  and  students 
who  were  sensitive  to  the  fact  that  there  was  too  little  minority 
representation  in  the  Area  resulted  in  choosing  of  a  Black  couple 
for  the  Head  of  Residence  position  in  Gorman  House.   However,  much 
to  the  disappointment  of  all,  the  couple  chose  to  go  to  another 
dorm  in  another  area. 
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PERSONNEL 


Since  the  selection  process,  hov/ever,  the  fervor  to  gain  some 
minority  leadership  in  the  Area  did  not  X'/ane ,  and  future  plans  - 
unfortunately  thwarted  by  an  ambiguous  budget  for  the  Fall  - 
began  being  made. 

One  of  the  Area's  female  black  students  v;as  urged  to  interview 
for  one  of  the  two  Assistant  Head  of  Residence  positions  in 
Chadbourne  House  (to  be  coed  in  the  Fall.)   The  dorm  committee 
did,  in  fact,  choose  her  to  be  the  only  female  staff  memiber  of 
the  House;  and  she  is  presently  undergoing  a  training  program 
under  the  auspices  of  the  Resident  Director  of  Chadbourne  House. 

The  unique  opportunity  was  offered  us  in  late  April  to  buy  into 
the  New  Careers  Program  from  Springfield  which  is  designed  tp 
hire  and  school  those  young  people  who  have  been  labeled  "un- 
employable".  We  were  fortunate  enough  to  be  able  to  hire  tv^o 
blacks  (one  female  and  one  male)  v.'ho  have  joined  us  in  the  A.rea 
Office.   Jim's  major  area  will  be  accounting,  in  cooperation 
with  the  Area  Office  and  the  Business  Manager's  Office;  while 
Wanda's  responsibility  will  lie  specifically  with  the  Area 
Office  where  she  v/ill  be  a  supporting  staff  member  in  the  day- 
to-day  proceedings.   Once  the  academic  year  begins,  however, 
these  two  vjill  be  heavily  involved  in  l6  hours  of  course  work 
and  study,  so  that  their  experience  of  participating  in  the 
Area  proceedings  will  be  lessened. 

For  two  years,  the  Central  Area  has  requested  that  there  be  a 
professional  position  assigned  it  v/hich  v/ould  involve  Human 
Relations  work  in  general,  and  Racial  Awareness  programming  in 
particular.   Although  v;ork  has  been  done  along  these  lines  in 
the  past  couple  of  years,  there  is  a  dire  need  for  a  full-time 
person  to  fill  this  need.  Tv/o  Black  candidates,  on  separate 
occasions,  have  already  approaced  the  Area  Office. (and  vice  versa) 
with  the  interest  of  developing  a  Racial  Ax'^areness  programming 
component  in  the  Area  vjhich  would  be  available  to  both  staff  and 
students.   It  is  the  Area's  hope  that  the  1972-73  budget  allot- 
ment v/ill  allovj  this  type  of  programming,  and  these  people  to 
become  -at  least  on  a  part-time  basis-  an  integral  part  of  the 
Area 'as  it  continues  its  struggle  on  the  racial  issue. 
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PROFESSIONAL  STAFF  TRAIMINC- 


One  of  the  primary  oomponents  of  the  professional  residence 
hall  staff  program  this  past  year  (and  for  next  year)  v/as  the 
in-service  training  programming  done  over  the  year.   Other 
than  the  mandatory  vjeekly  staff  meetings  for  all  professional 
staff  of  the  Area^  the  Heads  of  Residence  met  once  monthly  on 
their  own  in  informal  gatherings  for  the  purpose  of  dialogue 
on  topics  related  to  residence  hall  life.   However,  at  two 
specific  times  during  the  year,  special  in-service  training 
programs  were  held. 

The  first  in-service  training  program  took  the  form  of  a  ten- 
day  orientation/training  period  for  nev;  staff  members.   Veteran 
staff  members  were  Invited  'to  attend,  and  many  did  so.   Included 
in  this  concentrated  period  of  time  vjere  sessions  relating  to 
the  supporting  agencies  of  the  University;  a  run-down  on  Uni- 
versity policies;  and  training  in  the  practical  (or  everyday) 
administrative  routines  needed  to  administer  a  resident  hall. 
The  orientation  period  v;as  termed  highly  successful  and  essential 
program  for  ne-w  staff  members  as  they  adjusted  to  the  University. 

Another  vital  component  to  the  Head  of  Residence  staff  program 
was  the  writing  and  implementation  of  a  job  description  fo:'-  all 
Heads  of  Residence  and  Resident  Directors  of  the  Area.   Done  in 
October,  the  job  description  acted  as  a  base  for  staff  evaluations 
and  guidelines  throughout  the  school  year  -  not  solely  in  November 
at  the  formal  evaluation  time.   Copies  of  the  job  description 
are  available  in  the  Central  Student  Affairs  Office  in  Baker  House 

And  finally,  an  Intense  one-week  in-service  training  program  ',\'as 
held  during  the  Intersession  period.   All  staff  members  partici- 
pated.  On  the  following  page  is  a  copy  of  the  schedule  for  that 
program.   Many  of  the  topics  or  areas  of  discussion  continued  into 
the  second  semester,  and  follovj~up  sessions  -  particularly  in 
"White  Awareness"  -  v/ere  held. 
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SUMMER  SCHOOL  SESSION,  1971 


The  1971  session  of  residence  hall  Summer  School  was  held  in 
four  of  the  Area's  residence  halls.   An  inclusive  report, 
including  questionnaires  and  data,  is  available  in  the 
Central  Student  Affairs  Office  in  Baker  House,  as  it  is  too 
lengthy  to  include  in  this  report. 
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B.  BY  RESIDENCE  HALL 


BAKER  HOUSE 


Bake.r  House,  a  large  all-male  conimunity ,  has  changed  sif-"!i- 
cantly  during  the  1971-72  academic  year.   Lead  by  an  active 
student  staff  and  the  Head  of  Residence,  Baker  House  resi- 
dents have  achieved  the  follo'^ving  important  innovations: 

1.)   By  openly  reinforcing  non-destructive  behavior  and  en- 
listing resident  help  to  improve  the  facility,  a  recorded 
70^  reduction  in  vandalism  and  damage  has  been  realized. 
In  prior  years,  the  annual  amount  of  malicious  dam.age  had 
uncontrollably  high  resulting  in  an  unattractive  and  un- 
furnished building  by  the  end  of  each  semester.   This 
year's  reducation  in  dam.a.ge  helped  provide  and  insure  a 
more  comfortable  and  pleasant  facility  than  in  years  past. 

2.)   The  students,  counselors  and  Head  o  '  Residence  v:orked  to 
impove  the  building  by  painting  and  furnishing  lounges, 
study  rooms,  a  classroom  and  recreation  rooms.   These 
rooms  have  becom.e  useful  additions  contributing  further 
to  the  comfort  and  diversity  that  is  nov;  available  to 
students  in  Baker, 

3.)   The  staff  willingly  invested  energy  to  promote  a  friendly, 
helpful  atmosphere  during  the  average  day  for  students. 
This  staff  deserves  credit  for  planning  and  organizing  most 
of  the  projects  and  creative  ideas  during  the  past  year;  the 
staff  functioned  and  facilitated  for  most  programs  and  pro- 
jects during  last  year. 

4.)   Much  of  the  year's  work  focused  on  the  goal  that  the  dorm 
be  accepted  for  coed  living  status  foi-^  next  year.   As  a 
result  of  the  serious  and  responsible  attitude  which  Baker 
residents  displayed,  and  their  devotion  and  work  to  become 
a  coed  facility,  the  administration  had  seen  fit  to  award 
Baker's  coed  status  for  next  year.   This  qualitative  change 
in  living  style  will  result  in  a  quantum  change  in  both  hov/ 
the  dorm  is  to  be  administered  and  hov;  the  dorm  situation 
will  be  perceived  by  residents. 
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These  innovations  are  observable  instances  of  the  dorm's 
development  during  the  last  year.   Generally  the  building 
houses  a  better  defined  and  more  predictable  comnunity  of 
young  people  th'ui  it  has  in  years  past  and  the  changes 
noted  are  merely  the  result  of  that  essential  healthier 
community . 

Building  on  last  year's  accomplishments,  next  year's  program 
is  intended  to  promote  and  explore  the  educational  potential 
which  has  previously  been  unattended  in  Baker  Hall's  living 
situation.   By  the  use  of  diverse  teaching  techniques  and  in- 
teresting programs,  we  hope  to  build  appreciation  for  and 
meaningful  use  of  the  dorm  as  an  educational  resource.   Dis- 
cussions; games,  guests  lectures,  and  courses  will  be  avail- 
able to  dorm  residents.   These  program.s  will  be  designed  to 
increase  participating  students'  awareness  about  various 
social  topics  such  as  racism^,  feminism,  human  sexuality,  and 
ecology.   V/e  believe  that  if  we  can  succeed  in  this  effort  to 
provide  an  educational  framevvork  v/ithin  the  dorm  and  if  v/e  can 
attract  the  interests  of  a  significant  number  of  students  to 
such  programs,  then  we,  as  a  staff,  will  have  succeeded  in 
making  an  improvement  in  our  dorm,  vjhich  will  m.ake  it  a  more 
meaningful  part  of  a  dedicated  student's  university  experience, 


2.   BRETT  HOUSE 


The  major  accom.plishment  of  the  residents  of  Brett  House  v/as  the 
successful  transition  from  an  all-m,ale  dorm  to  a  co-ed  dorm.   The 
character  of  the  dorm  changed,  for  the  better,  to  a.   m.ore  congenial 
and  friendly  atmosphere,  v;ith  a  sense  of  accomplishment  and  com.m.un- 
ity  spirit.   The  residents  of  the  dorm  began  to  take  possession 
of  this  environm.ent :  roomys  were  painted  and  decorated,  halls  v/ere 
trimmed  and  the  lobby  received  a  fresh  m.ulticolored  coat  of  paint. 
With  the  addition  of  new  furniture  and  a  color  TV,  Brett  became 
a  more  comfortable  place  to  live. 

V/ithin  the  dorm,  a  number  of  courses  v:ere  offered  to  dorm  and  area 
residents:  History,  Anthropology,  African  Culture  from  an  African 
Perspective  and  Peer  Sex  Education  Program,  to  mention  a  few.   The 
Peer  Sex  Education  Program  was  a  great  success  v;ith  the  residents. 
Next  year  we  hope  to  have  more  dormi  initiated  courses  in  dance, 
recording  techniques  and  Men/Women  av;areness .   Also,  there  will 
be  in-service  training  courses  for  the  counseling  staff. 


-Hl\- 


BROOKS 


Among  their  activities  this  past  year,  the  residents  of  Brooks 
have  been  active  in  a  number  of  special  projects  to  help  under- 
prlveledged  people.   They  have  held  almost  monthly  dances  v;hich 
have  raised  funds  that  the  dorni  donated  to  v/orthy  causes.   Among 
the  recipients  have  ,been  UNICEF  and  the  Boston  Globe  Santa.   The 
dorm,  also  entei^talned  about  twenty  boys  and  girls  from  the  West- 
field  Detention  Center.   One  of  the  dorm's  donations  went  to  one 
of  its  residents  vdiose  family  homie  burned  and  left  his  parents 
and  nine  sisters  and  brothers  without  anything  but  the  clothes 
they  had  on. 

The  students  in  Brooks  would  like  to  concentrate  their  efforts 
next  year  on  refurbishing  the  dorm.   The  Head  of  Residence 
apartment  vjill  be  expanded  and  movable  partitions  will  be  install- 
ed in  the  lounge.   They  would  also  like  to  see  the  kitchenette 
expanded  and  three  interconnected  rooms  used  more  creatively. 


^.  BUTTERFIELD 


The  year  July,  1971  to  June,  1972  was  a  rather  quiet  tim.e  for 
Butt  erf  ield  House.   There  were  fevi  major  issues  or  battles. 
Things  just  continued  to  move  slowly  in  directions  started  the 
previous  years.   There  was  a  noticable  change  in  the  type  of 
students  moving  into  Butterfield,  an  increase  in  the  number  of 
more  serious  undergraduates,  people  with  a  purpose,  v/ith  specific 
academac  interests,  people  with  serious  activities  and  interests 
outside  the  dorm  in  the  University  or  in  the  community,  partici- 
pating in  such  things  as  music  groups,  theater,  U.M.U.A.,  the 
Collegian,  community  action  projects,  etc.   This  trend  had  its 
advantages  and  disadvantages  as  far  as  life  in  the  dorm  was 
concerned.   There  was  more  sanity,  maturity,  and  purpose,  but 
some  of  the  spirit  and  community  closeness  had  begun  to  dis- 
appear.  Many  people  were  too  busy  vjith  more  important  things, 
things  contributing  more  significantly  to  their  individual  deve- 
lopment, to  spend  a  great  deal  of  time  .and  effort  on  dormitory 
activities  and  projects,  etc.   Many  v^ere  content  to  come  back  to 
a  nice  place  to  live,  a  reasonable,  sane  atmosphere,  congenial 
people,  good  and  convenient  dining,  and  a  building  with  exception- 
al facilities. 
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For  the  most  part,  student  leadership  vjas  v/eak.   There  vms 
little  need  felt  for  a  house  government.   Those  fev]   issues  that 
did  come  u.  v/ere  aired  at  "community  meetings"  with  those  inter- 
ested in  attendance.   The  dorm.itory  paper,  the  "lemon"  kept 
everyone  informed  about  things  going  on  in  the  dorm  -  as  vjell 
as  the  latest  gossip. 

The  03  funds  alloted  to  Butterfield  were   divided  among  six  people, 
four  counselors  (one  per  floor),  the  dorm  moderator,  and  the  Editor 
of  the  "Lemon".   A  system  of  electing  (rather  than  selecting) 
counselors  was  tried  -  with  only  moderate  success.   People  volun- 
teered to  run  for  the  position,  camipaigned  on  their  floors  and 
were  elected  by  each  individual  floor.   Of  those  elected  tvj-o  v/ere 
effective  and  definite  assets  to  the  dorm,  and  to  the  Head  of  Resi- 
dence.  The  other  tv/o  were  close  to  being  useless.   There  was  some 
question  expressed  by  a  significant  num.ber  of  people  as  to  the  role 
of  the  counselors  in  Butterfield.   The  Peer  Sex  Counselor  was  seen 
as  being  valuable  so  we  decided  that  the  remaining  counselors 
V70uld  benefit  from  somie  specific  training  in  other  areas.   Nexu 
year  our  four  counselors,  selected  not  elected,  will  have  had  train- 
ing in  Peer  Sex,  academic  counseling,  draft  counseling,  or  hopefull; 
drug  counseling,  as  vjell  as  general  counseling.   Our  03  funds  have 
been  cut  from  six  to  four  positions  so  that  the  dorm  moderator  and 
paper  editor  can  no  longer  be  paid.   This  is  unfortunate,  to  say 
the  least. 

Interest  in  courses  taught  within  the  dorm  continued  this  past 
year,  particularly  during  the  second  semester.   Three  colloquia, 
Peer  Sex,  Yoga  and  Photography  vjere  taught  in  the  dormi  by  students, 
two  of  which  v;ere  from  the  dorm.   About  fifteen  members  of  Butter- 
field participated  in  a  three  credit  Psychology  course  -  a  course 
on  methods  of  reaching  psycological  "highs"  v/ithout  the  use  of 
drugs,  alcohol,  etc.   That  vjas  taught,  very  successfully,  by  a 
Butterfield  graduate,  nov."  a  graduate  student  in  the  school  of  Educ- 
ation. 

The  tvv'o  most  significant  educational  contributions  were  made  by 
John  Cipora,  our  artist  in  residence,  and  Russell  Mundy,  husband 
of  the  Head  of  Residence.   Their  contributions  were  not  limited  to 
courses  they  taught  but  included  their  presence  and  every-day 
contact  with  students  in  Butterfield. 

Rather  than  continuing  to  have  a  human  relations  person  occupying 
our  bascm.ent  apartment  as  had  been  done  the  previous  year,  we 
decided  to  go  in  a  defferent  direction.   The  concept  of  an  artist 
in  residence  v/as  conceived.   Over  the  summer  were  interviewed  a 
fairly  large  number  of  practicing  artists,  painters,  sculptors, 
compoGors,  photographers,  etc.,  and  eventually  chose  John  Cipora, 
a  sculptor  along  with  his  v;ife,  Leah,  a  University  freshiaan. 
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The  concept  v/as  envlrioned  as  our  idea  of  a  true  living/learning 
experience,  the  gaining  of  evei'yday  contact  v^ith  a  person  actively 
Involved  in  expressing  himself  creatively,  living  and  eating  vjith 
him,  v/atching  his  vjork  grov/,  learning  from  him  about  his  art,  as 
well  as  having  another  intellectually  stimulating  and  creative 
person  around  with  whom  to  bounce  off  ideas  and  thoughts.   V/e  have 
been  very  pleased  with  the  contribution  that  John  has  mae  to  Butter- 
field,   His  presence  alone  added  significantly  to  the  intellectual 
and  creative  atmosphere  of  the  courses  he  taught  (for  modular 
credit),  ceramics,  draviing,  and  sculpture  v;ere  reasonably  will 
attended  and  well  appreciated.   It  appears  as  though  John  and  Leah 
will  not  be  able  to  stay  vjith  us  next  year,  m.ainly  due  to  our  in- 
ability to  pay  them  anything.   VJe  hope,  hov.'ever,  to  find  someone 
else  to  take  their  place. 

Russell's  contributions  have  been  m.any  but  those  specifically 
academic  have  been  in  the  area  of  film;,  all  aspects  from  intelli- 
gent film  viewing,  film,  criticism,  film  as  a  creative  process,  to 
film  making.   Film  seems  to  have  invaded  the  lives  of  a  good  m.any 
people  v/ho  reside  in  Butterfield.   Butterfield  Productions,  a  dormi 
group  that  sponsors  films  on  campus  and  is  under  Russell's  guid- 
ance, brought  quality  film.s  to  the  dorm  almiost  v;eekly.   They  also 
earned  enough  money  to  buy  l6  m.m,  film  m.aklng  equipment  (as  v;ell 
as  photographic  and  ceramilcs  equipm:ent)  for  dorm,  mjemtaers  use. 

During  the  second  semester,  Russell  taught  a  section  of  Rhetoric 
180  (Rhetoric  of  Pilmi)  exclusively  for  dorm,  miem.bers.   It,  too, 
epitomized  our  concept  of  a  true  "living/learning"  situation. 
The  teacher  and  all  the  jnembers  of  the  class  vjere  living  together 
so  the  contact  between  them  all  was  an  ongoing,  everyday  thing  - 
not  limiited  to  a  class  timie  and  a  room.   There  v;as  an  emphasis  on 
actual  filmi  making  v/hich  ended  up  involving  r;any  additional  dorm 
members  not  taking  the  course.   These  people  becam.e  actors,  ad- 
visors, film  crew  members,  etc.   The  general  feeling  is  that  a 
great  deal  of  leaxming  took  place,  though  Russell  v.'as  disappointed 
in  the  amount  of  actual  film  making  accomplished. 

The  operation  of  Butterfield  Productions,  the  group  m.entloned 
above,  v/as  in  many  v/ays  an  educational  experience  in  itself  for 
those  students  directly  involved.   Being  introduced  to  quality 
films  was  only  one  aspect  of  their  experience.   It  also  included 
organizational  mianagement,  working  relationships  v/ith  people 
(people  within  the  group,  R.S.O.,  film  distributors,  other  campus 
film  groups,  etc.),  and  advertising.   An  em.phasis  was  placed  on 
good  -(pleasing,  attractive,  etc.)  advertising  including  silk  scree?- 
ed  and  photographic  posters  (one  student  received  credits  from  the 
Art  Departm.ent  for  her  silk  screen  posters),  V/.M.VJ.A.  radio  adds, 
including  the  creation  of  an  oi''iginal  song,  taping  and  announcing 
experience,  and  creative  newspaper  adds. 
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Butterfield  kitchen  continued  to  operate  successfully  and 
relatively  smoothly  throughout'  the  year.   There  v;as  an  emphasis 
on  creating  a  workable  management  system  that  could  continue 
from  year  to  year  v;ithout  dependence  on  specific  personalities. 
A  liaison  was  made  vjith  the  Hotel  and  Restaurant  School  and  we 
recruited  form  their  ranks  a  student  manager  who  gradually  took 
over  the  operation  of  the  kitchen  (relieving  me  of  much  of  the 
work  that  the  Head  of  Residence  had  been  doing).   Next  year  v;e 
will  go  even  further  in  the  direction  of  making  the  kitchen  a 
totally  student  run  operation.   An  undergraduate  (Culinary 
Institute  trained)  will  replace  our  professional  Chef  and  an 
additional  student  from  the  dorm  will  act  as  an  assistant  m.anager. 

Over  the  past  year  Butterfield  residents  have  been  involved  in 
several  important  work  projects  within  the  dorm  during  school 
vacations.   Last  summ.er  five  students  painted  the  entire  inside 
of  the  building,  including  student  roomys,  corridors,  and  public 
area.   During  the  last  intercession  period  a  number  of  students 
remained  to  do  kitchen  related  work  such  as  cleaning,  painting, 
management  reorganization,  and  menu  planning.   For  the  first  three 
weeks  of  this  current  summer  vacation,  five  students  are  remaining 
to  do  a  num.ber  of  small  projects  including:  cleaning  and  closing 
the  kitchen,  cleaning  out  dorm  storage  rooms,  creating  a  printing 
room  and  sewing  work  space,  repairing  dorm  furniture  and  cleaning 
and  repainting  the  kitchenette.   These  projects  are  a  very  valuable 
means  of  allovvring  dorm  residents  to  contribute  tovmrds  creating 
their  own  environment,  of  providing  payed  jobs  jobs  for  students 
and  of  getting  projects  done  that  otherv^rise  would  not  be  possible. 


CHADBOURNE 


This  past  year  saw  many  changes  in  Chadbourne  House.   This  year, 
at  the  end  of  the  first  semester,  the  building  was  closed  for 
major  renovations  and  refurnishing.   The  year  also  saw  a  change 
in  the  counselor  system,  the  writing  of  a  new  constitution,  and, 
the  decision  to  go  coed  was  m.ade . 

The  size  and  scope  of  the  renovation  is,  in  som.e  respects,  simila:; 
to  the  Thatcher  renovation.   Qualitatively,  it  will  be  a  far- 
superior  job  than  any  previous  renovation.   The  mistakes,  errors 
and  lessons  learned  by  previous  renovations  v;ere  v/ell  taken  and 
avoided  in  the  Chadbourne  Renovation  Project.   For  the  first  time 
on  any  campus,  a  nev;  type  of  student  room  furniture  will  be  util- 
ized.' Simply  called  "modular  furniture",  it  is  nearly  indestruct- 
ible under  above  normal  use,  and  has  a  life  expectancy  nearly 
double  that  of  traditional  furniture.   More  than  that,  however, 
the  entire  building  was  designed  with  four  major  points  in  mind. 
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First:  to  make  the  building  aesthetically  pleasing  and  durable; 
Second;  to  provide  an  environinent  conducive  to  good  academic 
growth;  Third:  to  provide  an  environment  conducive  to  social 
growth;  Fourth:  but,  not  least,  Chadbourne  is  the  first  dorm  to 
be  renovated  for  coed  living.   Structurally,  m.ost  residence  halls 
are  constructed  v;ith  the  notion  that  only  one  sex  v/ill  occupy  the 
building  at  any  one  time.   In  the  Chadbourne  renovation,  the  notion 
that  both  sexes  will  occupy  the  building  at  once  is  very  much  in 
evidence. 

This  year,  the  residents  decided  that  five  counselors  v/ere  too. 
many.  And,  at  the  price  they  are  paid,  to  expect  any  continuous 
work  was  foolish.  So,  it  was  decided,  in  conjunction  v;ith  the 
Residence  Director,  that  next  year  only  two  people,  one  male  and 
one  female,  vjill  be  hired.  These  people  will  be  called  Resident 
Advisors  and  ^^'ill  be  highly  qualifj.ed,  v/ell-trained  people  v;hose 
job  it  v/ill  be  to  fulfill  the  needs  of  the  students. 

In  the  area  of  intramural  athletics,  the  Chadbourne  Maroons  vjon 
the  Chancellor's  cup,  the  symbol  of  excellence  in  Residence  Hall 
Intramurals . 

Finally,  a  new  constitution  x\ias  written.   It  is  unique  among  dorm 
constitutions,  for  it  takes  into  account  current  advances  in  the 
area  of  civil  rights  and  civil  liberties, 

GORMAN  HOUSE 

Two  of  the  aspects  of  dorm,  life  which  got  the  greatest  amount  of 
attention  this  year  were  social  activities  and  physical  im.prove- 
ments.   The  social  activities,  coordinated  by  a  Social  Chairman 
from  within  the  ranks  of  the  dorm  counselors  were:  a  movie  series; 
cable  TV  installation,  a  Christman  party,  spring  picnic,  a  hayride, 
roller  skating  party,  VJhist  tournament,  ping-pong  tournament,  a 
scavenger  hunt,  a  Homecoming  party,  Holloween  party,  St.  Patrick's 
Day  party,  and  coffee  house  entertainm.ent .   Donuts  and  grinders 
were  also  sold  on  a  regular  basis  by  students  in  the  dorm. 

Physcial  im.prcvements  to  the  structure  were  enjoyed  by  all.   They 
included  such  things  as:  the  re-keying  of  the  entire  dorm;  the 
painting  of  the  entire  interior  of 'the  dorm;  nev;  furniture  for  thc' 
public  areas;  the  installation  of  a  kitchenette;  a  nevj  ping-pong 
and  pool  table  and  equipmient;  electric  shaver  outlets  in  the  male 
bathrooms;  and  a  new  ster^eo  receiver  and  speaker  installed  in  the 
lobby  area. 
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The  house  governing  body  and  the  dorm  counselors,  In  order  to 
better  communications  within  the  leadership  frameivork  of  the 
house,  selected  representative  from  each  of  the  tv;o  groups  who 
joined  the  other  group  In  Its  meetings.   As  the  year  progressed, 
It  became  more  apparent  that  the  house  council  and  the  counselors 
were  overlapping  responsibilities;  therefore,  a  new  com.blned  system 
of  elected  "floor  representatives"  vjlll  be  instrumented  this  next 
fall.   In  this  vmy,  the  leadership  v.'ill  be  concentrated,  and  yet 
representative  for  this  next  year.   Specialization  of  student 
staff  members  will  still  be  maintained. 

The  house  also  underwent  a  selection  procedure  for  a  new  Head  of 
Residence  who  will  be  Joining  them  this  fall.   It  Is  hoped  that 
the  academic  offerings  (Including  a  new  Foreign  Language  Labora- 
tory) will  be  increased  In  the  future.   And  finally,  a  new  security 
system  Is  presently  in  the  tl'lnklng  stage. 

GREENOUGH  HOUSE 


Major  Accomplishment; 


Greenough  House  began  the  year  facing  several  challenges.   First, 
there  was  the  task  of  getting  used  to  nev^r  faces  -  the  Head  of 
Residence  and  over  one-third  of  the  residents  were  new  to  Greenough 
Second,  the  task  of  beginning  to  develop  a  sense  of  com.munlty  splri' 
among  the  residents  -  old  and  new,  vjhlch  proved  to  be  rather  formi- 
dable as  the  year  progressed.  ,  Third,  and  perhaps  most  satisfying 
to  all  of  us  v;as  the  "task"  of  learning  to  live  and  work  together 
as  Individual  hum.an  beings  v.-lth  all  the  hardships  and  good  tlm.es 
that  are  im^plicit  in  such  relationships.   To  say  that  we  moved 
forward  in  each  of  the  above  areas  is  to  take  note  of  Greenough 's 
major  accomplishments  this  past  year. 

Special  Programs: 

The  lar'gest  and  most  successful  special  program  this  past  year  was 
the  developmicnt  of  a  snack  bar  facility  to  serve  upper  Central  and 
Orchard  Hill.   The  project  xvas  entirely  student  conceived,  staffed 
and  operated,  and  provided  a  valuable  service  to  the  community. 
Other  projects  included  refurbishing  of  several  public  areas,  spec- 
ial speakers  and  films  and  the  most  successful  spring  picnic  in 
recent  memory.   In  a  year  v;hen  total  cooperation  v/as  nearly  impossi- 
ble to  find,  w^e  v/ere  still  able  to  provide  Greenough  residents  with 
a  large  and  varied  list  of  activities  form  which  to  choose. 
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Future  Plans^ 

Probably  the  most  significcuit  thing  in  Greenough's  immediate  (? ) 
future  is  a  renovation  project.   The  groundv:ork  has  only  recently 
been  laid  for  this  project  and  vdien  school  resumes  in  September, 
we  will  hopefully  be  going  full  steam  ahead  on  this  very  important 
operation.   The  prospect  of  creating  the  "ideal"  living/learning 
environmejit  is  exciting  and  thought-provoking.   We  only  hope  that 
we  can  do  this  oppoi^tunity  justice. 


B.   HILLS  NORTH 


Within  the  dorm  substantial  progress  was  m.ade  in  dorm  unity 
through  various  projects.   Rick  McCormick  once  again  involved  a 
great  many  dorms  members  in  intramural  sports.   It  was  encouraging 
to  see  that  the  major  concern  was  for  participation  and  not  for  a 
high  quality  of  performance.   A  nev:  idea  ...  late  evening  fireside 
movies  proved  very  popular  ...  an  idea  of  Bill  Henry.   Steve  Sacks 
got  alot  of  support  from  the  dorm  in  a  project  to  save  and  collect 
newspapers  for  re-cycling. 

With  leadership  from  Council  President  Bill  Henry,  the  dorm  initi- 
ated many  inter-dorm  activities,  especially  v/ith  the  Van  Meters. 
Several  dances  and  folk  concerts  were  highly  successful  in  bring- 
ing three  dorms  together  for  some  good  fun.   Hills  North  also 
sponsored  and  conducted  a  film  seminar  in  self-exploration  for 
residents  of  Central  Area.   Over  thirty  studetns  participated  in 
what  proved  to  be  a  rewarding  experience  experience  for  all. 

We  also  feel  that  the  dorm  m.ade  a  m.ajor  contribution  to  Central 
Area  unity  through  area  programs  run  at  the  Hills  Lounge.   Several 
dances,  a.rea  meetings  of  Peer  Sex  Education,  and  other  assorted 
activities  added  to  the  spirit  that  has  made  Central  one  of  the 
most  popular  residential  area  in  the  university. 

Next  year  the  dorm  vn.ll  have  educational  facilities  for  the  first 
time  as  a  classroom  is  being  constructed  at  one  end  of  the  lounge. 
It  was  also  decided  to  increase  the  number  of  paid  student  staff 
positions  to  include  the  Council  President  and  Chairmen  of  both 
Social  and  Athletic  activities. 
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9.   HILLS  SOUTH 

Hills  South  has  been  a  dormitory  of  many  individualists,  some 
groups  but  mostly  students  who  want  to  do  what  they  wish,  w^hen 
they  wish  vd.th  their  ov/n  friends. 

The  one  Interest  that  appeals  to  most  students  is  in  the  field  of 
Athletics.   The  students  have  entered  Intramurals  in  football, 
basketball,  bov;ling  and  softball.   In  softball  they  won  the 
Residence  Hall  championship. 

A  dance  was  held  w^ith  Knowlton  House  and  a  party  with  Van  Meter 
South.   However,  having  a  get  together  with  Just,  the  students 
from  the  dorm.itory  v;as  m.ore  popular. 

Little  interest  has  been  shov/n  in  having  classes  in  the  dormitory, 
that  fact  could  be  because  our-  facilities  are  not  adequate. 

This  year  they  are  planning  on  partishening  part  of  our  large 
lounge  into  a  study  room=  which  in  turn  will  have  folding-:'doors 
so  it  m.ay  be  used  as  tvjo  classrooms  or  study  rooms.   This  may 
encourage  the  students  to  have  classes  in  their  owni  dorm. 

10.   VAN  METER  NORTH 

Van  Meter  North,  an  all-femiale  dormitory  at  the  top  of  the  hill 
in  the  Central  Area,  has  had  a  student  counseling  staff  and  a 
house  government  consisting  of,  for  the  most  part,  genuinely 
concerned  students.   It  has  taken  the  girls  quite  a  while  to  build 
the  enthusiasm  and  concern  for  Van  Meter  North  which  exists  now. 
Many  girls  have  committed  themselves  to  the  dorm;  this  year,  and 
have  been  able  to  lay  a  good  solid  framework  on  which  to  build 
next  year. 

Many  sti'uctural,  as  well  as  social  and  ideological,  changes  have 
taken  place  this  year.   The  dorm  j.tself  has  been  m.ade  more  attractiv 
by  the  complete  redecoration  of  a  rec-rocm/lounge  and  a  classroom/ 
lounge.   Next  year  the  students  will  be  able  to  enjoy  these  "new" 
facilities.   The  corridors  within  the  dorm,  have  received  a  badly 
needed  coat  of  paint.   V/e  are  bright  now  instead  of  existing  in 
that  nothing  world  of  Band-aid  beige.   Next  year  we  have  great 
hopes  for  imiproving  the  public  areas  of  the  dorm,  and  hope  to  turn 
our  trunk  room  into  a  body-conditioning  area  for  the  dorm. 

The  students  of  Van  Meter  Noi'-th  them^selves  have  done  much  to  improvt 
the  dormt:  they  have  put  together  a  record  collection  of  over  30 
albums  of  the  best  music  of  today:  they  have  furnished  the  dorm 
with  all  nev;  athletic  equipment  for  the  fall.   Much  of  their  funds 
the  girls  simply  enjoyed,  through  parties,  dances,  picnics,  etc. 
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The  girls  are  proud  of  what  they  have  been  ablt  to  accomplish 
this  years  and  have  great  anticipation  for  the  fall.   Next  year 
Van  Meter  North  will  be  co-ed.   V/e  are  nev;  ot  this,  but  have 
received  much  help  from  other  dorms  in  our  area  and  from  the 
Area  Director's  Office.   We  are  truly  excited  about  the  potential 
this  dorm  has  I 

In  an  area  such  as  this,  in  which  the  dorms  are  so  far  apart,  area 
unity  is  quite  difficult.   This  past  year  Van  Meter  North  has 
operated  closely  at  times  v/ith  Baker  and  Hills  North.   We  felt 
this  communication  with  other  dorms  to  be  very  valuable,  and 
sincerely  hope  that  our  new  "status"  as  co-ed  v^ill  do  nothing  but 
improve  interdormi  communication.   Single  sexed  dorms  seem  to  fall 
together  nov/  and  again  out  of  necessity;  however,  most  often  cc-ed 
dorms  tend  to  stand  alone.   This  need  not  be  so  all  the  time. 

VJe  are  grovjing  and  learning,  and  all  we  need  for  the  future  is  a 
continuation  of  the  cooperation  and  understanding  we  have  received 


thusfar . 
11.   VAN  METER  SOUTH 


The  major  accomiplishment  of  Van  Meter  South  is  one  that  perhapr 
miight  not  be  seen  by  a  stranger  reading  a  report,  but  not  living 
here,  and  that  is,  an  atm.osphere  of  vjarmith  and  friendship  v;hich 
has  been  established  and  developed  over  this  past  year.   This 
dorm  vjhich  had  been  apathetic  and  divided  in  the  past,  has  begun 
to  come  alj.ve  and  to  become  united  this  year.   Out  of  this  vvas 
generated  a  sense  of  caring  for  the  dorm  and  for  those  living 
here.   Those  returning  next  year  feel  that  dom.ething  unique  is 
being  started  here  -  a  "home"  v.'here  you  can  come  to  after  a  frus- 
trating day,  and  find  someone  who  v.'ill  listen  and  who  cares. 

From  this  we  are  progressing  to  vihere  we  have  an  increasing  studen' 
involvement  in  the  affairs  of  the  dorm,  in  the  planning  and  im^ple- 
mentation  of  various  events.   For  example,  our  recreation  room 
v;ad  planned  and  completed  (to  the  extent  of  v/hat  they  were  allowed 
to  do)  by  the  students. 

The  spirit  of  commamity  is  continuously  building  and  out  of  vrhich. 
many  things  vjIII  be  planned  and  accom.plished , 

This  year  we  had  no  formal  special  programs,  other  than  our  first 
Peer  Sex  Education  class,  which  will  continue  in  the  Fall.   There 
was  an  informal  exchange  of  ideas  and  crafts  among  the  st':c~>;ts , 
where  those  interested  would  get  together  in  small  groups:  . 


V/e   did  have    an   active    intei-mural   prograirij    in  v;hich  vjc   had   girls 
participating  all   the   various    sports,    including  our   first   povjder 

puff  football  team. 

This  being  the  first  year  at  Van  Meter  South  for  the  Head  of  Resi- 
dence, she  x\'as  concerned  vjlth  establishing  effective  and  open  lines 
of  coj^imunl  cation  (and  from  that  trust)  between  herself  and  the 
counselors  and  the  students,  and  the  students  and  her.   This  vjas 
the  project;  and  it  is  feld  from  the  various  feed-back  received 
that  it  v;as  accomplished  and  will  be  continually  improved  upon. 
Once  communication  is  open  than  other  things  are  possible. 

Looking  toward  the  fall,  v;e  have  some  nev/  things  planned  for  the 
dorm.   These  have  arisen  out  of  needs  expressed  by  the  students. 
The  foremost  on  the  list  is  the  establishment  of  a  counselor  train- 
ing program.   This  program  rose  out  of  the  frustrations  and  sense 
of  indaquacy  i\rhich  the  counselors  of  this  past  year  felt  when  they 
entered  the  job.   They  will  spend  one  weeJi  of  intensive  training 
before  school  opens  in  the  fall,  and  will  continue  this  training 
through  the  semLester.   This  hopefully  will  set  the  ground  work 
for  similar  programs.   The  counselors,  in  addition  to  their  admin- 
istrative duties,  will  be  holding  discussions  on  pertinent  topics 
in  the  dorm.   It  is  felt  that  since  v/e  are  requiring  more  of  the 
counselors  that  they  should  have  an  appropriate  raise  in  salary 
rather  than  a  cut.   Other  compensation,  such  as  a  tuition  waiver, 
should  be  made. 

The  peer  Sex  Education  class  wj.ll  be  continued  in  the  fall.   We 
are  v^orking  on  v^rays  of  improving  the  future  program. 

A  photography  colloquium  is  being  prepared  for  the  fall.   Hov/ever, 
this  will  require  converting  a  portion  of  our  laundry  room  into  a 
darkroom,  and  purchasing  equipment  and  supplies.   There  are  a  numbei- 
of  students  interested  in  this  and  it  would  be  a  worthv^^hile  experien 
for  them. 

Other  programs  in  such  things  as  Basic  Art,  Music,  Cooking,  and  Sew- 
ing are  planned  for  next  year.   These  may  or  may  not  be  under  the 
umbrella  of  colloquia. 

In  talking  v;ith  the  Black  students  the  suggestion  of  a  cultural 
corner  in  the  dorm  discussed,  it  would  be  a  place  v^here  things  of 
various  cultures  could  be  made  and  displayed,  and  where  one  could 
listen  to  music  from  different  countries,  and  find  books  related  to 
the  peoples  of  the  world.   V/e  have  the  physical  -space  for  this  but 
vje  need  v;ays  of  making  this  faci]ity  secure.   V,'e  would  need  glass 
bookcases  with  locks  to  store  our  books  and  I'ecords,  and  stereo. 
Such  a  relaxing  place  where  students  could  discuss  cultural  differ- 
ences in  a  positive  way  would  provide  an  oportunity  for  a  v7orthwlV_. 
learning  expei'lonce  v,'hich  is  gre-atly  needed.   These  and  any  other 
programs  or  projects  to  be  proposed  have  their  base  in  tlie  needs 
and  Interests  of  the'  students. 
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WHEELER  HOUSE 


On  amazing  nuinber  of  physical  iniprovements  took  place  last  year. 
The  pool  room  came  into  being  by  our  emptying  the  dorm  storage  rocrr. 
converting  it  into  a  single  for  the  basement  counselor,  therefore 
creating  two  additional  spaces. 

The  kitchenette  v;as  finally  completed  by  mid-semester  -  and  the 
oven  xieeded  cleaning  only  days  later.   With  knotty-pine  boards, 
one  of  the  students  in  the  dorm  build  and  finished  a  cabinet 
in  which  m.ost  of  the  kitchen  equipm.ent  in  kept.   Some  pots,  pans, 
and  other  utensils  Vv'ere  purchased  v.'ith  Cultural  Enrichment  funds; 
green  stamps  were  collected  by  dorm  residents  for  additional  sup- 
plies . 

The  study/library/classroom  came  into  being  v;hen  the  wall  betv;een 
103  and  10^  was  finally  remioved.   When  dorm  residents  returned  last 
fall,  we  made  cur'tains,  sanded  and  painted  desks  and  book  slielves, 
and  attached  wall  hangings  in  hopes  of  making  the  room  a  v/arm,  and 
comfortable  one.   For  the  first  time  in  VJheeler's  history,  there 
was  space  for  classes  in  the  dorm;  four  v/ere  conducted:  Man  & 
V/oman  in  Literature,  Values  Clarification,  Peer  Sex  Eduacation,  and 
a  colloquia  in  film.   When  not  used  for  classes,  the  room  is  usuall; 
packed  with  studying  students. 

Throughout  the  year,  additional  decorative  murals  have  been  painted 
on  the  corridor  walls  to  help  make  the  hallways  more  v/arm.  and 
pleasant . 

Burlap  curtains  separating  the  TV  area  from  the  rest  of  the  re- 
creation room  and  serving  as  a  back-drop  for  the  ping-pong  table, 
were  hungintersession,   VJindov;  cutains  for  the  four  windovvs  in  the 
rec  room  vjill  be  sev/n  and  hung  th^is  summer. 

Special  Projects  or  Px'ogram  opera  ted  in  the  dorm : 

For  this  year  we  decided  to  reduce  the  c  ounsellng  staff  from  8  to 
5,  reduce  their  salaries  from  $12  to  $9  -  and  take  the  remaining 
funds  to  pay  6  mem.taers  of  the  house  government  (5  floor  represent- 
atives and  the  House  President).   The  system  worked  very  well. 
Dorm  residents  had  expanded  expectations  of  their  House  govern- 
ment, and  both  the  House  President  and  .especially  the  floor  rep., 
it  is  though,  felt  a  greater  committment  to  their  respective  jobs. 
The  present  system  will  continue,  and  hopefully  improve  its 
functioning  this  coming  year. 
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This  year  was  pregnant  v;ith  activity: 

(1)  the  dorm  paper  -  the  "Free  V.'heeler",  published  every  other 
Monday  and  averaging  13  pages  in  length  -  became  a  truly 
effective  vehicle  of  communication. 

(2)  floor  reps,  took  turns  buying  and  selling  donuts  In  the 
lobby  on  Sunday  mornings  -  the  profit  of  this  endeavor 
going  to  augment  the  perpetually  ailing  dorm:  coffee  fund. 

(3)  held  a  raffle  (dinner  for  tv:o  at  the  Rusty  Scupper  plus 
$10  for  cab  and  movie)  to  raise  money  for  a  foster  child 
the  dorm  plans  to  sponsor  nex  year, 

(^)  had  dorm  picnic  at  Look  Park  (vjhere  else??)  -  both  in  the 
fall  and  spring. 

(5)  had  our  Second  Annual  Wheeler  House  Auction  -at  V'hich  the 
Head  of  Residence  helped  her  mother-in-law  get  rid  of  a 
couple  dozen  cohasset  golf  club  glasses,  am.cng  other  things. 

(6)  put  out  the  V/heeler  House  mug-book  -  students  are  listed 
by  floor,  hometown,  major  interests,  etc.,  of  all  Wheeler 
residents...  a  r'eference  book  of  sorts. 

(y)  held  our  third  annual  ping-pong  tournament  -  the  resident 
ping-pong  pro,  received  an  $8  trophy. 

(8)  won  the  residence  hall  soccer  championship  In  the  rain. 

(9)  posting  contact  paper  squares  in  the  shape  of  a  chess  board 

on  one  of  the  lobby  coffee  tables  miade  for  hours  of  enjoym:ent. 

(10)  vient    camping  overnight  in  a  cabin  near  Mt .  Toby  In  Sunderland. 

(11)  participated  in  a  moek-olymplc  day  (v;ith  paper  airplane  flying 
contests,  races,  frlsbee  throv/lng,  blue  ribbons  and  the  works) 
topped  off  by  a  make  your  ov;n  grinder  suppei'  in  the  rec,  r^oom. 

(12)  had  informatlonal/educatlonal/entertainlng  evening  sessions 
with:  cam.pus  police,  student  Homophll  League,  campus  Crusade 
for  Christ,  Neil  Smith  -  with  a  film  and  discussion  about 
the  Outward  Bound  program.,  an  Infirmary  physician  -  with  a 
film  about  natural  childbir'th,  "Suzanne's  Lament"  -  a  slide 
show  Alaska  presented  by  micmbers  of  the  Geology  Departm.ent, 
and  Jack  Canfleld  (from  School  of  Educ.)  conducting  a  Tori 
workshop . 
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(13)  parties:  a  costume  Halloween  party  at  Parley  Lodge,  had  our 

first  bread,  wine  &  cheese  entertainment  coffee  house  in  rec, 
room,  held  a  Christmas  party  for  30  klnder^^arten  children 
froma  Springfield  School  in  v/hich  one  of  our  dorm  residents 
teaches  in  conjunction  v/ith  the  Action  Program,  with  our  ov.ui 
Jewish  Santa  Glaus,  and  executed  a  surprise  birthday  party 
for  David,  the  Head  of  Residence's  sone,  with  75  or  so  Wheeler 
.  residents,  balloons,  hundreds  of  cupcakes,  hats,  gifts,  etc. 

(I'l)  compiled  v^ritten  material  and  photographs  of  most  dorm  act- 
ivity in  a  scrapbook  knew  affectionately  as  the  "V/heeler 
Book  of  Scraps"  -  on  display  in  the  Head  of  Residence's  apt. 

NEEDS 


What  we  need  most  of  all  and  seem  least  likely  to  get,  of  course, 
is  space.   Because  of  the  advent  of  the  pool  table,  we  no  longer 
have  any  storage  space  -  let  alone  empty  rooms  for  pottery  wheels, 
or  photo  development,  weight  lifting,  etc. 

To  somehovj  increase  the  area  of  our  public  space,  our  House 
President  worked  long  and  hard  drawing  up  a  proposal  and  plans  for 
a  large  "room  on  the  roof".   The  proposal  called  for  the  enclosing 
and  insulating,  and  carpeting  of  the  North  end  of  the  roof  -  the 
completion  of  which  would  provide  us  vjith  a  comparably  large 
space  in  which  to  have  classes,  shov/  films,  conduct  discussion 
sessions,  etc,  without  displacing  other  dorm,  residents.   As  it 
stands  now,  whenever  there  is  a  class  in  the  study,  there  is  no 
alternate  place  for  V/heelei""  residents  to  study.   There  are  no 
study  rooms  on  any  of  the  floors.   The  lobby  can't  be  used  very 
v;ell  for  group  sessions  because  the  phones  are  alv.'ays  ringing; 
and  v;hen  the  rec.  room  is  used,  no  one  can  watch  TV  or  play  ping- 
pong,  etc. 

The  proposal  for  the  "roomi  on  the  roof"  has  been  looked  at  by  tlie 
"higher-ups"  and  we  have  been  told  that  the  only  way  the  project 
can  be  financed  is  through  State  Funds.   It  mdght  be  a  year  or  tv:o 
before  any  State  money  comies  through  --let  alone  allocatedl 
Discouraging! 
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Future  Plans 


Last  September,  an  "interest  questionnaire"  vjas  distributed  to 
all  dorm  residents  vvh.1  ch  attempted  to  guage  v/here  their  interests 
lay,  and  in  v/hat  sorts  of  activities  they  would  prefer  to  parti- 
cipate.  Looking  back,  it  is  thought  that  the  questionnaire  v;as 
not  overly  helpful  to  the  House  Gover^ir.ent .   VJe  could  have  prob- 
ably fairly  accurately  predicted  the  kinds  of  activity  which 
would  draw  people  without  needing  to  process  the  questionnaire. 

So,  this  Fall  we  will  have  people  fill  out  a  resource/skill  sheet, 
ViThich  vjill  be  kept  on  file  in  the  Head  of  Residence's  apartment  and 
will  be  accessible  to  anyone  wanting  or  needing  to  identify  resi- 
dents vfith  different  skills  such  as:  typing,  sev.-ing,  auto  mechanics 
writing,  knitting,  etc.,  or  needing  to  identify  people  vjilling  to 
assist  others  in  various  academic  disciplines. 

The  "Wheeler  Book  of  Scraps"  v,-ill  continue  to  collect  m.aterials, 
but  the  recording  of  dorm  activity  and  personalities  will  be 
enhanced  by  Super  8  home  m.ovies  next  year.   Fiather  than  only 
still  pictures,  there  will  be  moving  pictures  recording  V/heeler's 
history.   At  the  end  of  the  year,  no  doubt,  there  will  be  a  gala 
previevj  of  the  extraordinary  document.  Cultural  Enrichm.ent  m.onies 
will  hopefully  fund  this  project. 

Next  year,  in  an  attempt  to  expand  our  horizans  and  perspective, 
we  have  requested  that  national  exchange  students,  foreign  students 
and  CCEES  students  be  assigned  to  V/heeler  House.   Present  dorm 
residents  have  expressed  the  desire  to  become  a  big  brother/sister/ 
friend/guide  of  a  foreign  or  exchange  student  -  so  that  is  the 
existing  plan.   Communication  through  correspondence  will  begin 
during  the  summer  and  more  personal  communication  will  hopefully 
continue  throughout  the  fall.   VJe  are  looking  forward  to  the 
sharing  of  new  perspective! 


IV.  FUTURE  PLANS  AND  NEEDS  OP  THE  AREA 
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FUTURE  PLANS  AND  NEEDS  OF  THE  AREA 


A  number  of  the  future  plans  and  needs  of  the  Area  have  been 
cited  in  the  previous  pages;  hov^ever,  there  are  pressing 
budgetary  needs  and  requests  for  additional  professional 
positions  which  are  still  dirr.ly  needed  in  the  Area.  All  of 
the  latter  are  cited  in  the  Central  Residential  Area  Budget 
Request  for  1972-73 j  and  fall  in  three  major  areas:  03  monies 
for  additional  part-time  student  staffing;  (residence  hall 
counselors  5  student  security  and  student  office  help)  monies 
for  special  activities  for  Area  residents;  and  additional 
professional  positions  to  augment  the  present  staff. 

03  PERSONNEL  NEEDS 

As  cited  on  the  first  page  of  this  Report,  the  Area  v;as  alloted 
$53,813  in  03  monies  for  the  fiscal  year  1971-72.   These  monies 
were  used  for  residence  hall  student  staff,  one  administrative 
intern  in  the  Area  office  j  the  1971  Summ.er  School  student  staf- 
fing, and  did  not  include  student  Security  personnel.  Future 
plans,  including  the  greater  expectations  of  residence  hall 
counselors  in  their  "specialization"  for  next  year;  an  auto- 
nomous student  security  program;  and  a  need  for  increased 
programming  on  an  Area  basis,  dictate  a  great  need  for  addi- 
tional 03  monies  in  this  next  fiscal  year.   The  total  number 
of  dollars  originally  requested  in  our  budget  ivas  $82,075.00. 
This  v^ould  enable  a  full-scale  student  security  program  needed 
for  all  the  dorms;  allcv/  the  residence  hall  student  staffs 
greater  salaries  for  their  additional  work;  and  would  add  Area 
or  office  personnel  needed  to  fulfill  the  program.ming  needs  of 
the  Area. 

SPECIAL  ACTIVITIES  MONIES 

In  the  1972-73  budget,  monies  were  requested  for  those  special 
activities  deemed  essential  to  the  living/learning  development 
of  the  residential  Area.  A  total  of  $63,800.00  was  requested, 
which  would  help  in  financing  the  follov/ing  Area  activities 


(listed  in  peiority  order) 


1.  Peer  Sex  Education  Program 

2.  Academic  Counseling  Program 

3.  Butterfield  Freshman  Academic  Progri 
^1 .  V/heeler  Freshm.an  Academic  Program 

5.  Institutional  Analyst  for  Area 

6.  Student  Activities  Program 

7.  Area  Outdoo.t'  Action  Program 
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8.  Area   Public    Service   Irxtern   Program 

9.  Area  V'cmen's    Center 

10.  Hills  North  Human  Development  Workshop 

11.  Area  Multi-Media  Center 

12.  Area  Recreation  Program 

13.  Hills  South  Athletic  Administration  Program 
Iti .  Van  Meter  North  Yoga  Program 


REQUEST  FOR  ADDITIONAL  PROFESSIONAL  POSITIONS 


Also  in  the  budget  for  the  coming  year  v.'ere  a  number  of  requests 
for  full-time  professional  staff  members  who  v/culd  augm.ent  the 
present  staff.   At  present,  only  tv:o  full-tim.e  professional  staff 
members  administrate  the  Area  from  a  centralized  office.   The  Area 
and  its  increasing  num.ber  of  activities  and  programming  components 
have  grovm  disproportiona.tley  to  the  numbers  required  to  facilita.te 
them.   The  follovjing  pages  indicate  v;hat  positions  are  needed  in 
the  Areaj  and  v/hat  functions  they  v7ould  serve: 
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NBV  POSITIONS  REQUEST!!D  -  FISCAL   1S73 
(ARHAWGED  IN  PPiCilTY  ORDER) 


UM.-A 

nuUGtT  OFFlCi 

scMiouLE  a-j 


PACU 


OF 


Priority 


Firrt 


Title 


-Unardinaij:^: 


PROGriAlVi  ASSr"  '•-'MEWT 

riSCAL  YEAR  -/T,  COST 

INSTRUCTION  &  DEPARWIENT  RESE    'rCH 

ORGANIZED  RESEARCH 

SPONSORED  RESEARCH 

PUBLIC  SERVICE 

ACADEMIC  SERVICES 

STUDENT  SERVICES 

$10,00    :^o 

ORGANIZED  ACTIVITIES 

AUXILIARY  ENTERPRISES 

PLANT  OPERATIONS 

ge;;eral  services 

ADMINISTRATION 

TOTAL  GEr"-RAL  SUPPORT 

TO .  AL 

$10,000.00 

i-ai— A«4^-v44r4  e  s 

GRADE  

ANNUAL  SALARY 

STARTING  DATE        AugUSt,     1973 

PRO-RATA  SALARY. 

FY  1973    


DEPARTMENT  TO      Central 

WHICH  ASSIGNED   Student  Affairs 


DESCRIPTION  OF  DUTIES: 


See  attached 


STATEr^EWT  OF  NEED: 


See  attached 


Central  StairJent  Affairs  Orfic&ep.-^ r l-a^-r . t   Cer.fra]  nu\idont  Affnirs  ~^^^' 

01   Profossionol  otaff  i-csit?Lon  Kequ'^st 

JUSTIFICATIOir:  COORDnTATOH  POR  SFECU.L   AKE/l  ACTIVITIES 


Having  cv'^Derienced  the  increasing;  deciai-.ds  of  the  decentr  .Lized 
St'jdent  Affairs  plan,  ar."^  ~i"er.  on": 3'  tv/c  er-ristinc  professional 
positions  which  present!;'  serve  the  entire  Central  A.rea  (e.g., 
the  Director  end  th'^  Assistan i  -";irectcr)  ,  it  has  hecome  imperative 
that  there  he  at  l.east  t",'."o  ircre  fnll-rir.e  professional  appoint- 
i^ents  made  to  the  Area  to  augment  the  present  staff.   One  of 
these  should  he  a  Coordinator  for  Special  A.rea  Activities  v/ho 
should  have  at  least  a  I-;asters  de[;,ree  (or  eq^aivalent  ei^nperience) 
in  v/orkin^;;  v;ith  students  and  teachinp;  faculty..   The  salary  range 
for  such  a  position  should  he  in  a  i>1 0,000  category,, 

The  primary'"  purpose  of  this  position  is  to  sipport  this 
office  in  the  development  of  a  strong  academic  prog;ram  for  the 
Area  as  a  X\^hole,  and  for  houses  in  particxilar.   The  responsibil- 
ities of  such  a  p'  Gition  would  involve  the  ccordination  of  the 
Peer  Sex  Education  Progrsin:;  A.cadenic  Counseling  (both  in  an 
Area  Academic  Center  and   in  the  specific  houses) ;  Area  and 
house  colloQuia  series;  a:id  the  scheduling',  of  special  and  regular 
academic  classes  in  the  houses « 

At  the  present,  these  duties  have  been  performed  by  an 
^der graduate  intern  i;hose  time  and  orr.^erience  are  inadequate 
for  a  professionall^/'-oriented  acadenic  program.  And  given  the 
pessimistic  picture  of  additional  03  funds  for  next  year,  this  A.rea 
will  not  ha-ve  enougli  to  pay  anvone  to  fill  thj.s  role»  Also, 
given  continued  inflinc  of  Area  acadcsnic  monies  from  the  Provost's 
Office,  and  a  continued  pressure  to  program  in  the  Area,  the 
appointeent  of  a  Coordinator  for  Special  Area  Activities  on  a 
full-time  basis  becomes  a  necessity.  And  with  only  tv;o  professional 
staff  members  serving  the  increasing  academic-related  demands 
of  tv;elve  donns  and  2600  students ,  this  position  has  become 
imperative  to  the  routine  operation  of  this  office. 


NEW  P031TI0WS  fxOUESlTD  -  FiSC/lL    1973 
(MRAWGED  m  FRIOacn-  GviDER) 
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IJM.  A 

Buiir.cT  orrici. 
SCHIDULl   n-,-' 


PAGC. 


or . 


3'i'Y       Second 


Title 


_LIu:r:&n  T-e1.?t 


-A_aiiD' 


<,riAW  ASSIGNMEf-iT 

FISCAL  YEAR  '73  COST 

S?~-,CT'0\  &  DEPARf.^Efs: 

T  RE  SEA 

^CH 

=iiSZED  aESEARCH 

i 

1 

=  :'.SC-£3  f!ESJ-\RCH 

j 

^S.  C  SERVICi: 

C-TEVC  SERVICES 

S-.3EM  SERVICES 

Sio,o^o.:o 

C^GAMZED  ACTIVlTiES 

AUXILIARY  ENTERPRISES 

P'^ANT  0PER^M"I0NS 

GEVERAL  SERVICES 

ADMINISTRATION 

3TAL  GENERAL  SUPPORT 

TOTAL 

.-  . — a. 

$10,000.00 

^tm-!OPJ  Of  OUTfES: 


attache  ■■■ 


•m 


GRADE 

ANT  UAL  SALARY 

STARTING  DATE 

PRO-RATA  SALARY, 
FY  1S73 


Aup;ust.l973 


DEPARTf.'.£WT  TO     Central 

WHICH  ASSiGPjED  Student  Affairs 


rEtiSfrr  c?  tiSSD: 


See  attechsd 


—  6 
01   Professicnal  Staff  PoGitiop  iicouoRt 

JUSTIFJCATIOi::  IJ^irlAK  RELATIONS  C0m:L-E10R   FOH  AKEk 


Having  e>rpcrieRced  the  inorensinc  demands  of  the  decentralized 
Student  Affairs  plan,  and  given  only  two  existing  prof essio -.al 
positions  which  presently  serve  the  entire  Central  Area  (e,g, 
the  EiT'ectoT'  and  the  Assistant  Director)  ,  it  has  tecoine  irjperative 
that  there  be  at  least  tv/o  incre  full-time  professional  appointrionts 
njade  to  l.he  Ar'-'-a  to  augment  the  present  staff »   One  of  those 
should  ho  a  Ilurcan  Relations  Counselor  v/ho  should  have  at  least 
a  Masters  degree  (or  equivalent  e>rpei'iencc)  in  the  fields  of 
personal  counseling  and/or  prograitisningin  residence  halls.   The 
salary  range  for  such  a  position  should  be  in  a  SlOjOOO  category. 

The  primary  purpose  of  this  position  is  to  support  this 
office  in  the  d-evelopment  of  a  closer  working  relationship  with 
its  large  residence  hall  staff  (both  profesL-.onsl  and  part-time 
•student  staff  menbers)  j  and  v/ithin  tlie ''residence  halls  vritJi 
the  students c  The  responsibilities  of  such  a  position  Kould^ 
involve;  personal  counseling;  in-service  training  for  the  profession; 
end  student  staffs  of  the  residence  halls;  .and  group  work  and 
prograiamin  in  the  residence  halls  v/ith  its  residents  in  the 
various  areas  of  hvu-nan  relations  (e,go,  racial  awareness; 
values  clarifications;  se>naal  identity,  etc.) 

A  similar  position  Buch  as  this  was  requested  last  year 
in  our  budget ,.  and  at  that  time  we  had  a  part-time  gratluate 
assistant  from  Community  Development  and  Human  Relations  working 
with  us  in  the  above  mentioned  areas.  However,  this  year, 
v;ithout  such  an  assistant,  it  has  become  even  more  imperative 
to  have  such  a  person  on  a  full-time  basis »   With  only  tv;o 
professional  staff  members  serving  tv;elve  dor-ns,  2600  students, 
and  a  professional  and  strident  staff  ninnbering  over  100,  this 
position  has  become  an  immediate  necessity. 


NEW  POSiViCK;S  KIGi.EJTTLD  -  FICC 


DM.  A 

BUUCtT  OlhlCl 

SCHIOULE   3-2 


PACF  . 


OF. 


PrioiitY         Third 


Titfe 


.i '^'•^■id   of  Resici er.ce   -  Brc' 


pROGRAr;i  ass<gn:v:fwt 

FISCAL  Ytm  '73 

COST 

INE7RUCTI0N  &  DC-PARMEIJT  RESEARCH 

ORGANIZED  R:-".SEARCH 

SPONSORED  RESEARCH 

PUBLIC  SERVICE 

ACADEMIC  SERVICES 

STUDENT  SERVICES 

$5,600.00 

ORGANIZED  ACTIVITIES 

AUXILIARY  Ei^TEiPRISES 

1 

PLANT  OrEHATlONS 

GENERAL  SERVICES 

ADMiNISTRATIO.M 

TOTAL  GENEtfAL  SUrPORT 

TOTAL 

$5,600,00 

DESCRSPTIOSV  C^  SUTIB 


S6  3  attached 


•\ 


GRADE  

APJNUAL  SALARY    

STARTIf^G  DATE  Auni.sf.  ,     1  Q73 

PRO-RATA  SALARY, 

R  1S73  


DEPARTf.'^  rrr  to 

Vi'KICH  ASSiG?^;;ED 


Central 
Student  Affairs 


STATSf^NT  or-  ftSSEB: 


See  attached 
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JUSTIFICATIOn:   IIEAD  OF  RESIDENCE  POSmON  FOR  BRETT  HOUSE 


T^'^o  years  ago,  Brett  House  forfeited  its  Head  of  Residence  position 
for  a  Resident  Director  one.  This  action  was  taken  primarily  in 
reaction  to  the  personality  in  the  Head  of  Reside  -'e  position  at 
that  time,  rather  than  with  any  substantial  student-run  administra- 
tive plan  for  the  house.   Since  that  time,  there  has  been  a  tiunovei 
of  two  Resident  Directors  in  Brett  -  only  one  of  whom  was  at  all 
effective. 

Besides  the  numerous  reasons  why  a  Head  of  Residence  is  more  advantageous 
to  the  operations  of  a  House  than  a  Resident  Director,  Brett  House  is 
in  particular  need,  at  this  time,  for  a  He^-.d  of  Residence  as  it  is  one 
of  the  largest  dorms  in  the  Central  Area  with  2i|8  students,  is  newly 
co-ed,  and  houses  students  who  have  becoms  increasingly  active  within 
the  dorm  and  need  professional  gui.dD.nce, 


The  aU.ocation  of  the  position  would  a3.30  Ija  extremely  advantage-,  s 
to  the  Area's  operation  as  well.  The  input  and  continuity  of  another 
full-time  professional  person  Is  vital  as  the  Area  plt>,ns  for  its  future 
in  Student  Affairs  at  the  University, 


-b(j- 


WEW  Fostnors  requested  -  r-iscAi.  1973 

(AKRAPJGCD  SN  Fr'.iCRm"  OHDrRJ 


toTfiy 


Fourth 


Title 


Head   of  Residence   -   OhadT)0\).rn e 


OGRAM  ASSIGWI«£NT 

FISCAL  i!i/'M  '73  COST 

iS'STTiUCTION  &  DEPAR?.^EWr  RESEARCH 

C^GAMZED  RECEARCH 

SPONSORED  RESEARCH 

Public  service 

ACADEMIC  SERVICES 

STUDENT  SERVICES 

$5,600.00 

ORGANIZED  ACTIVITIES 

A,UXtLlAr;i  Ei\TCFJ"a!SES 

PLAf'JT  OPERATIONS 

G£?,-ERAL  SERViCES 

A0531NJSTRATION 

TOTAL  GSJ&T.AL  SUPPORT 

^OTAL                                                               $5,600.00 

scas^i'sciii  OF  ouTSEa 


See  attaclicd 


GRADE 
ANNUAL  SAL''..nY 


STARTING  DATt        Align^t.^     1073 

PflO-ftATA  SA)..A!:r. 

FY  1373 


DEPARTR:':,:-?iT  TO        Central 

KHiCH  AS£iG!^H>      Student  Affairs 


ITSnSST  GF  KSS: 


See  attached 
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Head  of  Rer.icJence  Position  ~  Chadboiirue  House 


Chadboui^ne,   a  co-ed  residence  hall  of  apiproxircately  lUO  students, 
has  had  a  Residence  Director  from  I969  to  the  present,     VHiile  this 
approach  has  been  more  successful  in  Chadbourne  than  in  other  dorms, 
there  has   still  been  the  problem  of  availability;   if  the  Resident 
Direator  is  a  full-tijae  student 5   either  it   is  the  studies  or  the 
residents  that  must   suffer  since  the  dema.nds   of  both  are  so  c\eT 
whelming.     The  present  incuriDent ,  who  has  been  able  to  ffi2.intain  a 
full  balance,  will  be  leaving  at  the  completion  of  the  I972-I973 
academic  yes.T.      In  keeping  Vfith  our  polic3.%   as  detericined  by  our 
entirs  staff  including  our  present  tvjo  residence  directors,  we 
are  requesting  to  rep3.ace  this  position  with  a  full-tiiue,  pro- 
fessional Head  of  Residence  position  in  order  that  we  nay  affor" 
optimuia  allegience  to  the  job,  the  residence  hall  and  etudsnt 
popuJLation.  ' 


IMEW  POSiTiOWS  REOUESTtD  -  FISCAL   1573 
(ARR^.P.'GED  m  PPAOF.nY  OflOEr!) 


-vy- 

JV     A 

BUOGfT  OfflCt 

SCheDu_(   3— .- 


P&GE  . 


OP. 


riority 


Fifth 


^'^'^         Classified  Ptp.ff 


^CGRAM  ASSIGNMENT 

FISCAL  YEAR  '73  COST 

INSTRUCTION  &  DEPAWAENT  RESEARCH 

ORGANIZED  RESEARCH 

1 

SPONSORED  RESEARCH 

1 

PUBLIC  SERVICE 

ACADEMIC  SERVICES 

STUDENT  SERVICES 

! 

ORGANIZED  ACTIVITIES 

AUXILIARY  ENTERPRISES 

PLANT  OPERATIONS 

GENERAL  SERVICES 

ADMINISTRATION 

TOTAL  GENERAL  SUPPORT 

TOTAL 

SCUffTICN  OF  DUTJSS: 


See  attached 


GRADE  J 

AKMlxAi.  ;.  A^AKY 

STAKTIV3  DATE  August  .107? 

PRO-RATA  SA^RY. 

FY   -973    


DEPAtmfENT  TO       Central 

WHICH  ASSIGVED      c;+.nHpn+.    Af-^aiTc; 


MEIVIENT  OF  NEED: 


See  attached 
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Unit  Central  Student  Affairs  Office      Depa;-trient  Central  Htud^'nt  Affairr; 

01  (b)  Classified  Staff  Position 

Justification:   ClasGified  Staff  Position 


With  an  increase  of  Area  professional  ai:d  student  support  staff, 
the  appointment  of  an  additional  secretary  (at  Grade  3)  is  essential 
for  the  increased  clerical  operations  of  the  Central  Student  Affairs 
Office.  The  Coordinator  of  Special  Activities  vrill  necessarily  have 
large  guantities  of  papeCTs'ork  on   a  daily  basis  5  and  the  Human  Relations 
Counselor  will  require  e>'tensive  filing  and  telephone-coordinating 
duties  to  be  augmented  by  secretarial  help.  At  present,  there  is  one 
clasrified  staff  member  to  aid  the  present  professional  staff,  but 

« 

her  ability  to  meet  the  needs  of  a  larger  office  staff  vrill  be  iarpossible 
without  the  aid  of  an  additional  classified,  staff  appointmeiu;. 


UNIVHRSITY  OF  MASSACHUSETTS 
Amherst,  Massachusetts 

ANNUAL  REPORT   OF  FRi\TERNITY/SORORITY   AFFAIRS 

ANNUAL  REPORT 
July  1,  1971  -  June  30,  1972 

1 .  Appropriations 

As  the  Fraternity/Sorority  Affairs  Office  functions  under  an  allotment 
made  from  the  appropriations  to  Student  Affairs,  only  such  allotments 
pertaining  to  the  Fraterni t"i'/Sorority  Affairs  are  listed  as  fol-lows. 

1970-71  (office  established 
February  1,  19  71) 
03       

10  200.00 

11      

12  ISS.OO 

13  700,00 
lU  250.00 
14-1  1,025.00 
15      

2.  Personnel  -  Number  in  Each  Rank 

February  1,  1971  September,  1971 

1  Greelc  Area  Coordinator  1  Director  of  Fraternity/Sorority 

1  Senior  Clerk  5  Stenographer  Affairs 

1  Senior  Clerk  &  Stenographer 

February,  1972 

1  Graduate  Assistant  (half  time) 
1  Administrative  Intern  (half  time) 

3 .  Organizational  Chart 

ORGANIZATIONAL   CHART   -   FRATERNITY/SORORITY   STAFF 


197] 

.-72 

03 

1 

300.00 

10 

66.00 

11 

12 

133.00 

13 

600.00 

14- 1 

549.00 

lM-2 

300.00 

15 

1  Vice    Chancellor   for  Student  Affairs  I 
I 

I  Director  of  Off-Campus   Affairs  J 

( 
I  Director  of  Fraternity/Sororitv  Affairs  | 


I  Graduate    Assistant"]  Administrative    Intern  [ 


4.  Student  Clientele 

The  office  of  the  Director  of  Fraternity/Sorority  Affairs  has  been 
delegated  the  administrative  responsibilities  concerned  with  all 
men's,  women's,  and  coed  fraternity  members  and  their  organizations, 


Male  Residents 

Female  Residents 

Men's,  Women's,  and  Coed  Fraternity  Members 

in  other  Residential  Areas 
Male 
Female 
Total  Clientele 

Number  of  Men's  Residential  Fraternities 

Number  of  Women's  Residential  Fraternities 

Number  of  Women's  Non-Residential  Fraternities 

Total  number  of  fraternities  25  25 

5.  Professional  Activities 

Fraternity  Dean's  Association 

Phi  Mu  Delta  National  Fraternity  Conclave  (V'orkshop  Leader) 

National  Interfraternity  Conference 

National  Association  of  Student  Personnel  Administrators 

Pennsylvania  State  University  Panhellenic  Rush  Workshop  (organizer  and  leader) 

New  England  Yankee  Conference  Student  Personnel  Deans'  Meeting 


Feb.,  1971 

June,  1972 

^^8L^ 

387 

408 

387 

139 

210 

207 

199 

1,238 

1,183 

15 

15 

10 

9 

s     0 

1 

5.  Major  Accomplishments  Since  July  1,  1971 

a.  One  graduate  assistant  and  one  undergraduate  administrative  intern  were 
hired  to  implement  special  programs  for  the  Spring  Semester. 

b.  Administrative  duties  for  students  residing  in  the  Greek  Residential 
Area  entail  incomplete  grade  recommendations,  v;ithdrawals  from  courses, 
special  scheduling,  dining  and  residence  hall  exemptions  and  i-efunds, 
organizational  and  individual  counseling  or  referrals,  organizational 
programming,  and  job  recommendations  for  graduating  seniors. 

c.  Files  have  been  maintained  to  contain  informational  data  on  all  students 
affiliated  v;ith  fraternities  and  sororities;  statistical  and  informational 
data  on  all  fraternities  and  sororities  concerned  with  housing  and 
boarding  memberships,  finances,  and  over-all  membership;  and  all  incoming 
and  outgoing  correspondence  and  mailings  relating  to  the  Fraternity/ 
Sorority  Affairs  Office. 

e.  The  Fraternity/Sorority  Affairs  Staff  has  advised  the  Greek  Residential 
Area  government  and  its  committees  on  solutions  to  problems  and  program 
development. 

f.  The  Fraternity/Sorority  Affairs  Staff  acted  as  an  administration  liaison 
between  Greek  organizations.  University  offices,  and  tlie  Tov\m  of  Amherst 
on  all  matters  relating  to  fraternities  and  sororities. 


g.  Personal  contact  and  communication  has  been  increased  with  many  of 

the  Greek  undergraduates,  alumni,  and  their  organizations. 

h.  Major  accomplishments  are  also  reflected  in  Section  7,  Special  Programs 
and  Projects. 

7 .  Special  Projects  and  Programs 

a.  Programs  were  developed  for  use  at  Freshmen  Orientation  to  present 
Greek  living  to  new  students  through  the  use  of  a  multi-media 
presentation,  information  posters,  and  question-ansv7er  periods. 

b.  Summer  Project,  a  program  designed  by  Greeks  to  offer  their  services 
and  knowledge  of  the  University  community  to  incoming  students  by 
answei''ing  questions  that  nev.'  students  may  have,  is  being  continued. 
Summer  Project  has  been  designed  as  a  service  project  to  the  University 
comjiiunity  and  nev;  students  and  as  a  public  relations  project  for  the 
Greek  system. 

c.  Academic  program.ming  within  the  Greek  Area  is  in  its  formative  stages. 
An  initial  proposal  has  been  v^rltten  and  sent  to  the  Provost's  Office 
and  a  committee  of  students  which  is  now  putting  together  course  and 
colloquia  designs  for  a  later  proposal  and  forming  a  student-faculty 
committee  to  oversee  academic  program.ming  has  been  formed. 

d.  Since  the  Fraternity/Sorority  Affairs  Office  is  now  acting  as  a  centralized 
location  for  handling  applications,  recomm.endations,  and  interviews  for 
Fraternity/Sorority  Heads  of  Residence,  an  application  form  and  a  job 
description  has  been  designed. 

e.  Staff  organization  of  and  participation  on  a  Future  of  Greeks  Committee 
lead  to  the  examination  of  the  area's  three  residential  area  governments 
(Interfraternity ,  Panhellenic,  and  Greek  Councils).   The  committee's 
v\;ork  resulted  in  the  abolotion  of  the  Interfraternity  and  Panhellenic 
Councils  with  a  new  constitution  proposed  and  accepted  for  only  one 
residential  area  government,  the  Greek  Council. 

f.  Approximately  $7,000.  in  abatements  on  property  taxes  paid  to  the  Town 
of  Amherst  for  1971  was  returned  to  sixteen  Greek  Corporations.   In 
cooperation  V7ith  the  Town  of  Amherst  Assessors  and  Fraternity/Sorority 
House  Corporations,  the  properties  of  the  same  sixteen  House  Corporations 
has  been  completely  re-evaluated  and  reassessed  for  the  1972  property 
taxes. 

g.  In  cooperation  with  the  University's  Environmental  Health  and  Safety 
Staff  and  several  Fraternity/Sorority  House  Corporations  major 
renovations  have  been  completed  in  one  fraternity  house,  major  renovations 
or  improvements  are  planned  for  three  fraternity  houses  (sometime  during 
the  summer  of  '72)  and  one  sorority  house  (date  not  known),  construction 
on  a  new  fraternil-y  house  will  begin  during  the  next  year,  and  fire, 
health,  and  safety  inspections  and  reports  have  been  completed  on  a 
majority  of  the  Greek  residences. 

h.  In  cooperation  with  University  }{ealth  Services  a  colloquium  on  Health 
Services  was  made  available  to  undergraduate  Greeks  during  the  Spiking 
Semester. 

i.  Handling  of  some  administrative  duties  (formerly  handled  in  the  Casliier's, 
Food  Services,  and  Housing  Offices)  relating  to  housing  and  boarding 
has  helped  to  assure  that  fraternities  and  sororities  are  no  longer  Ijoing 
used  as  agents  by  unqualified  students  for  getting  out  of  University 
housing  plans. 


j.  A  seriGS  of  three  seminars  and  workshops  on  more  effective,  efficient, 
and  contemporary  "rushing"  procedures  has  been  carried  out  for  all 
fraternities  and  sororities.   Two  special  rush  worksliops  have  also 
been  designed  and  carried  out  for  one  fraternity  and  one  sorority. 

k.  The  establishnent  and  teaching  of  budgetary  and  accounting  procedures 
(in  accordance  v.dth  guidelines  set  by  the  R.S.O.  office)  to  Greek 
Council  officers  and  chair  persons  as  V'.'ell  as  assistance  in  the  prepara- 
tion of  a  sound  budget  will  help  to  meet  the  ncvj  needs  of  the  recently 
restructed  Greek  Council. 

1.  An  alumni  relations  program  is  being  developed  to  improve  all  Greek 
alumni  relations  between  the  alumni  and  their  undergraduate  chapters. 
The  program  is  being  designed  to  assist  undergraduate  chapters  in  locating 
responsible  advisors,  jobs  after  graduation  from  the  University,  in  fund- 
ing for  courses,  colloguia,  and  seminars  within  the  Greek  Residential 
Area,  in  obtaining  contributions  to  chapters  for  improvemients  in  physical 
plants  and  setting  up  scholarship  and  loan  funds.   To  date,  names  and 
addresses  of  Greek  alumni  have  been  acquired  (from  the  fraternities/ 
soi^orities ,  national  fraternity/sorority  offices,  and  the  University 
Alumni  Office)  and  are  being  placed  on  computer  files;  alumni  relations 
efforts  of  national  fraternity/sorority  organizations  have  been  examined 
for  possible  use ;  and  assistance  from  the  University  Placement  Office 
in  developing  a  Greek  career  placement  project  has  been  received. 

8 .  Future  Plans 

a.  Courses,  colloquia,  and  seminars  relating  to  Fraternity/Sorority  life 

styles  should  be  introduced  for  Spring  Semester  '7  3. 
o.  The  aium.ni  relations  program  presently  in  its  developmental  stages  •v.'ill 

be  implemented  during  the  coming  academic  year. 

c.  Cooperation  will  be  continued  \';ith  the  other  University  offices  to  improve 
living/learning  conditions,  physical  environments,  and  management 
practices  of  all  of  the  Greek  organizations. 

d.  Assistance  v,'ill  be  given  to  several  groups  of  students  Interested  in  the 
dex'elopment  of  t\\'o  off- campus  coeducational  cooperatives  and  a  Black 
fraternity/sorority. 

e.  Programs  will  be  introduced  to  increase  racial  av;areness  am.ong  Greeks 
and  to  deal  with  sexism  in  fraternities  and  sororities. 

f.  Seminars  and  workshops  will  be  developed  to  help  Greek  members  examine 
their  present  management  practices,  present  chapter  programming,  and 
more  efficient  and  effective  management  and  programming  procedures. 

g.  Summer  Project  v;ill  be  expanded  to  include  more  Greek  participation,  a 
series  of  several  orientation  periods,  and  greater  cooperation  from  other 
University  offices. 

h.  University  computer  centers  vv'ill  be  utilized  to  maintain  Greek  statistical 
data,  personal  information,  and  alumni  records.   This  should  help  to 
alleviate  some  of  the  present  workload  on  the  Fraternity/Sorority  Affairs 
Staff. 

i.  Since  Northeast  Interfraternity  and  Panhellenic  Conference  will  be 
hosted  and  organized  by  Greeks  at  the  University  of  Massachusetts,  it 
will  be  necessary  for  the  Fraternity/Sorority  Affairs  Staff,  in  cooperation 
with  the  Student  Activities  and  Continuing  Education  Offices,  to  advise 
on  tlie  planning  and  execution  of  the  conference. 

j.  The  creation  of  a  Greek  Alumni  Board  will  be  encouraged  to  assist  and 
advise  Greek  Council  and  to  express  tlie  views  of  Greek  aluinni  on  issues 
within  the  University  and  the  community  that  relate  to  the  Greek  system. 


k.  SincH  financial  responsibility  within  the  council  is  decentralized 
to  tlie  committees,  the  Greek  Council  will  be  assisted  in  the 
.implementation  of  a  new  accounting  system. 

9 .  Future  Needs 

a.  Financial  committment  and  support  from  University  officials  to  hire 
a  full  time  professional  Assistant  Greek  Area  Director  or  tv;o  half 
time  graduate  assistants  to  work  on  program  development  and  administra- 
tive duties  in  the  Fraternity/Sorority  Affairs  Office  is  needed  to 
handle  future  workloads. 

b.  An  additional  office  is  needed  for  filing  and  office  space.   At  present 
the  Director  of  Fraternity/Sorority  Affairs  shares  an  office  v/ith  a 
graduate  assistant  and  an  administrative  intern,  making  it  extremely 
difficult  to  conduct  daily  business  efficiently. 

c.  Since  the  present  secretarial  workload  is  large  enough  to  require  hiring 
three  students  from  V'v'ork  study  funds,  a  full  time  clerk  stenographer 

to  replace  these  students  would  provide  more  efficient  and  consistent 
handling  of  the  secretarial  duties. 

General  Comments 

Since  the  creation  of  Fraternity/Sorority  Affairs  Office,  seventeen  months 
ago,  two  of  three  general  goals  have  been  met.   First,  the  office  staff  has 
familiarized  themselves  v^^ith  all  twenty-five  of  the  Greek  organizations  and 
their  members  as  well  as  with  many  University  offices,  their  personnel,  and 
the  services  they  offer.   Second,  the  staff  has  assisted  the  undergraduate 
m.embers  in  developing  a  potentially  sound  and  functional  area  government. 
This  government  should  prove  itself  during  the  next  academic  year.   The  last 
of  the  three  goals-- the  establisliment  of  a  solid  base,  through  re-education, 
in  governing,  management  and  programming  within  each  individual  fraternity  and 
sorority- -lias  not  been  attempted.   Since  the  first  tv.'o  goals  now  only  require 
maintenance  as  opposed  to  development,  an  attempt  at  reaching  the  third  goal 
may  be  possible  during  the  1971-1973  academic  year,  if  additional  staff  can 
be  hired  to  handle  new  programming. 

At  present  many  of  the  fraternities  and  sororities  are  in  a  transition 
period  which  means  that  most  Greek  members  have  turned  inwai'd  devoting  their 
time  towards  building  a  more  stable  organization.   If  a  solid  base  can  be 
established  in  each  of  the  fraternities  and  sororities,  it  is  felt  that  Greek 
system  could  once  again  provide  greater  service  to  the  University  community. 

At  present  t'ne  Greek  system  is  providing  the  University'  housing,  meals,  and 
twenty-five  small  living/learning  centers  to  about  8.3%  of  the  on-campus  student 
population  at  practically  no  cost  to  the  University  especially  v\7hen  compared  to 
the  University  cost  of  operating  dining  and  residence  halls,  as  well  as  providing 
programming  in  residence  halls.   The  Greek  system  is  providing  some  University 
students  with  perhaps  the  only . alternate  living  style  on  campus.   The  Greek 
system  is  an  area   that  is  a  community  of  twenty-five  smaller  communities  all 
of  V'.'hich  are  self  governed  and  self  sustained.   No  other  on-campus  residential 
area  has  come  close  to  matching  the  Greek  system's  accomplishments  in  terms 
of  giving  the  students  true  power  over  their  own  destiny  and  it  is  questionable 
that  the  University  would  ever  allow  its  students  to  completely  operate  a 
residence  or  dining  hall. 


Through  Summer  Project,  ARCCN  (Guide  Service) ,  alumni  relations  programs, 
and  service  projects  to  the  community,  the  Greek  system  has  provided  the 
University  with  some  excellent  public  relations.   Given  stronger  staff 
support  in  the  next  tv;o  "transitional  years"  each  fraternity  and  sorority 
should  be  able  to  build  a  strong  enough  base  so  that  it  v;ill  become  a  more 
Integral  part  of  tlie  University  and  the  academic  community.   Minimal  staff 
support  given  by  the  University  may  result  in  slower  change,  unqualified 
advise  from  outside  the  community,  and  a  mediocre  Greek  system. 


\-77 


Paul  Scott  Stevens 
Director  of  Fraternity/ 
Sorority  Affairs 


:bl 


^ 


NORIHEAST  STODEKT  AFFAIRS 
AiDKUAL  RBFORT  1971-1972 


Slsbmitt^  June  16 »  1972 
Stephen  H.  Dimock 
ElcE«  Area  Sirector 
northeast  Student  Affairs 
Leach  House 


Northeast  Student  Affairs 
Annual  Repisrt  1971-1972 


Appypprlations  g 


S!se  najo?  fiscal  element  affecting  both  the  administrative  and 
program  aspects  of  the  Northeast  Area  is  our  03  allocaticiSo  Duiring 
the  past  years  we  c^^erated  with  a  total  anmimt  of  $28 « 500 „ 00,  down 
from  $32  8«*0H»O0  fos>  fiscal  1970-1971,  fhsve  are  two  other  reajor 
categories  involving  a  fiiiancial  lapact:  the  professional  and  non° 
professional  staff  meebers  service  the  area  (see  organizational  chart 
following)  and  the  sub-accounts  supporting  operational  expenses  for 
the  areao  Specific  figures  in  these  categories  fssr  this  year  aed 
past  years  are  available  throu^  rtiie  office  of  the  lean  of  Students, 

OrganisatlcM)  Chart 
Siortheast  Student  Affairs 

1§71-1972 

Area  Director  (Professional 

Area  Secretary  .. — - — "^              j  ^  ^ 

Assistant  Housing  Officer              1  ^«,A?*^  Adndnistrative  Asst,  (03] 
,  (Noa-Professi©f®ls)        Assistant  Area  Dis'ector" 

(Professiossal)  ^Academic  Affairs 


8  Heads  of  Residence  (Professional) 


Graduate  Asst,  (03) 


Crabtree    Dwight    JolsEsen    Kocwlton    L^aeh    L®*is   ^ry  Lyon  "Hhiateher 
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(S3  Counselors  (03)) 


Northeast  Area  Revieii;: 

TSue  Northeast  Student  Affairs  office  serves  approximately  1300 
students  living  in  nine  dormitories  in  an  administrative  and  support 
capacity.  The  Area  comprises  one  male,  three  female,  and  four  co- 
ed houses,  plus  Hamlins  which  served  as  a  transient^conference  dorm, 
and  as  a  ten^orai^y  home  for  students  from  a  house  undergoing  reno- 
vatioM.  The  buildings  range  from  lO^SS  years  of  age,  and  are  grouped 
in  a  rough  circle  around  an  open  grassy  area  known  as  the  Quado  They 
housje,  on  the  average,,  ISO  students  each,  with  a  full-time,  professional 
Head  of  Residence  and  a  student  staff  of  S-7  counselors.  The  Area 
office  is  located  in  Leach  house,  and  is  staffed  by  the  Area  Direc- 
tor and  his  Assistant,  plus  one  or  two  graduate  assistants  and  an 
Area  Secretary. 

In  order  to  look  back  over  the  past  year,  I  have  grouped  the 
major  areas  of  interest  and/or  concern,  and  will  make  sonw  conraents 
on  each. 

Conwuntty-Ari&a  vs.  House 

The  coiKjept  of  coranraanlty  is  something  that  is  fully  supported 
at  all  levels,  until  we  get  to  the  point  of  impiementatlGn  and  spe-- 
cific  mechanisms «  wheini  rather  lei^h^  discussions  can  lead  to  con» 
flicto  In  Northeasts  we  speirst  considerable  time  at  the  beginning 
of  the  year  on  this  sasbject^  centering  around  whether  we  should 
^ork  toward  Area  cossmmity  as  opposed  to  dors^  coRSiiiuiiiity<r  What  re- 
sulted was  that  Area  conemmlty  is  a  myths  unless  it  is  based  on  a 
sense  of  coimmnity  in  individual  houses.  Given  the  relatively  sn«il 
houses  in  our  Area,^  the  decision  was  made  to  give  primary  support 
to  the  development  of  each  howse  as  the  usait  to  which  a  student  could 
best  relate s  and  secondarily,  to  support  the  development  of  Ar^a 
consciousness  from  the  houses  as  the  primary  base.  We  used  the 
analogy  of  a  federation  of  houses »  rather  than  a  union  of  houses,  as 
long  as  what  was  developed  within  a  dori»  was   not  exclusively  limited 
to  the  dorms  b^"^  openly  available  to  outside  particlpationo 

Staff  Perceptions  a^  Expectations 

There  are  three  primary  staff  groupings  in  the  Area:  thd  Area 
office,  the  Heads  of  Residence^  aiid  the  student  staff  in  the  houses. 
In  the  Area  office,  after  some  initial  confusion,,  a  general  outline 

of  responsibilities  emsrgedo  As  the  Area  ©irector,,  I  asstjwed  over- 
all responsibility  for  the  coordination  and  operation  of  the  Area. 
(Student  Affairs,  Business  Operations,  Academic  Affairs,  and  l^ie 
Budget)  I  handled  adrainistrative  relationships  beyond  the  Area 
(Area  Birector's  Council »  Sean  of  Students g  Oraiwersity  wide  commi- 
ttees) e  and  was  the  liason  between  Area  Staff  asitd  th@  campus  com= 
munity.  The  Assistant  Area  Director  (Marion  McCamey)  was  responsibf'4'fi 
for  direct  contact  with  Heads  of  Residence  and  student  staffs,  ^«° 

fining  their  roles  and  ©xpectations »  asslstifBg;  in  evaluation  pro- 
cedures^ and  coordinating  staff  development.  She  also  handled 

some  administrative  relationships  beyond  the  Area  (Admissions s  Biy- 

sical  Plant,  Personnel,  CCEBS)  and  took  care  of  day  to  day  situations, 

as  well  as  assisting  with  long^^renge  plannlii^,  i.e.  budgets. 


I  also  hired  an  under— --■-■■-  -•^-■-■■■^ '— - ---^  ■-  > •---•  -  '■^---Ic 

Doherty)  who  xt&s   the  prin  stu- 

dent groups  within  the  hi 

mental  Standards,  Maalin  clxjis  jtit;  t 

tlally  advisory,  especial  „      _  _     „   ^e?  and  helc 
grcmps  obtain  both  si^port  and  resources  from  the  Area  office. 

The  fourth  citeRdssr  of  rny  inuaediate  staff  was  a  graduate  stutlent 
from  the  School  of  l^ucatioit  (iieal  McBride)  who  was  assigned  the 
SGorewhat  awesoQte  task  of  coordinating  and  developing  an  academic 
program  within  the  Area.  We  were  basically  starting  from  ground 
zero  in  this  coiiipc»ient  of  the  Area  program,  so  Heal  had  to  orgsisaize 
and  oversee  the  developni@nt  of  an  SRfei^onic  colloquia  progi'ama  plus 
bring  in  regular  University  courses  to  the  dorms ^  as  well  as  help 
create  an  overall  plan  for  academic  development  in  the  future. 

The  Heads  of  Residesee  are  responsible  for  the  total  internal 
operation  of  their  individual  hoisses,  and  represent  house  aiifd  Area 
coiKiems  to  the  Area  Director  and  appropriate  support  agencies. 
They  are  critical  to  the  operati*^  of  both  the  houses  and  the  area  5, 
because  they  are  the  professional  staff  mesiflsers  who  have  direct   " 
continuii^  student  contact  on  a  day-to-day  basis.  21?eir  role  i 
multi<=faeeted  (admiaistrativeB  counseling,  program,  training,  com- 
municating, informational  evaluation.)  ^e  ask  that  the  Heads  of 
Residence  be  visible  and  available  within  the  house,  as  student 
schedules  and  presence  dictate.  I  have  found  that  most  students 
need  someone  who  can  be  easily  contacted  and  who  can  be  a  support 
figure  for  both  ia'°house  personal  needs  and  referral  agent  for 
specific  problems  that  go  beyond  the  house. 

The  student  staff  role  varies  from  house  to  house,  accordiiig 
to  the  diversity  of  each  group  of  residents  ^  but  generally  it  iii= 
corporates  three  breed  eat^;oriess  administrative  duties  (lock- 
lu^s  communicating  liaformatioR  to  the  residents,  damage  reports „ 
inventories 9  etc.)  counseling  (primarily  one=-to=one  situations,  but 
some  group  experiesiees)  and  information  resource  (aeadeBies,  dr*ii!gs, 
sexuality,  etc.)  T^my  are  directly  responsible  to  the  Hi^d  of 
Residence,  and  are  part  of  the  overall  Area  Staff. 

^ty  reactions  to  the  past  year,  as  it  related  to  the  activities 
of  all  three  grotq^,  seem  to  coalesce  around  two  msjor  concerns. 
What  problem  tibat  occurred.^  whether  they  were  within  oae  groi^« 
or  affected  the  relationships  amoag  all  three,  st^raned  from; 
(1),  A  lack  of  definition  of  expectations  j,  discussed  and  agreed  up° 
on  at  the  outset,  and  (2)^  A  lack  of  a  rr^chanism  for  on=golng  eva^ 
luation  and  decisi<Hi -^making  as  the  year  progressed.  Staff  relation- 
ships  are  most  critically  affected  by  confusion  over  expectations 
at  the  beginning  of  the  year,  and  if  there  is  no  mechanism  for  cor» 
recting  initial  misus^erstandingSg  and  following  up  with  support 
for  needed  cha^e^  we  can  all  get  into  the  wxt  of  sliding  along 
from  crisis  to  crisis,  ignoring  the  need  for  behavioral  unodiflcation, 
and  not  lo<^ing  to  long-range,  preventive  measures.  Ify  comments 
for  next  year  in  this  area  will  be  under  Future  Plans. 

Life  Styles 

Kortheast  now  has  a  roughly  equal  ratio  of  coed  to  single-^^sex 
dorms 9  t^iich  I  would  like  to  maintain  in  the  future.  Each  life 


style  has  its  pai^ticiilar  sti  ..eakxsesses;  .^nd  each  howas 

has  a  imiqtaa  personality 5.  but  R^f  gesserai  observa-  "".■et  di- 
versity is  essential  for  the  area.^  cr  -.■•'■■■^''  -"■-  -■^.•. -::...  ..  t-- .v,.ir,fi. . 
Our  coed  dorms  Smve  new  had  a  yaai?  o;:  with         '^  _ 

room^-to^room  livings  and  the  respoas'.:  stiiff 

has  been  ovesssfhelmiagiy  favoz-able.  I  "'  "^Hse 

of  conmanity  which  has  beeia  generate:.. 
iai  large  part  to  official  recognition  of  th@   via:. 
cept,,  Hae  single=sex  dorsus  have  a  different  bra)  i^tjys 

and  it  is  crucial  to  keep  this  optica  opesn  for  f,:._.  ^  .  s  vsho 

are  smre  comfortable  isn  this  setting c  She  creatioM  of  an  Inter- 
national Center  in  Hamlin  (see  Special  Projects)  will  provid: 
another  optional  life  style. 

Academics 

My  cofiime^ts  here  are  purposely  brief .;,  sirac©  fcal  ifeBs»ide  has 
prepared  a  swRsaary  of  academic  activities  in  the  Irea  for  Bob 
Woodbisry  (see  Appendix  1)  which  explaliras  our  efforts  in  greater  de- 
tail. Essentially B  what  we  are  tryiag  to  provide  in  J?ortheast  is 
a  range  of  alternative  types  of  ediscation,  intended  not  to  replace, 
but  to  supplement  University  offerings,  and  provide  a  wider  range 
of  choice  for  our  residentSo  ^fy  fear  is  that  substantial  progress 
in  residence  area  academic  programs  will  be  eontimtally  stymied 
until  there  is  a  recognition  on  the  part  of  Deans  and  department 
heads  that  students  can  make  worthbjhile  contributions  to  their  own 
education  5,  and  the  faculty  reward  system  is  o\»erhsiuled  to  take  ac- 
count of  this  facto 

Security 

What  success  we  have  had  this  year  in  residence  halls  is  firnsN 
ly  based  on  the  fact  that  students  in  a  given  dorKU  have  the  greatest 
stake  In  their  owns  and  their  fellow  residents  security?.  !fe  have 
been  able  to  develop  our  Area  security  progx'am  this  year  to  the 
point  at  ^hieh  it  has  reduced  damage »  kept  out  uifwanted  visitors  for 
the  most  partg  enabled  students  to  retuz'n  safely  after  lock-up  ,>  and 
raised  the  comfort  level  of  the  dorm  as  a  group-,  Dfy  office  paid 
students  in  each  donii  to  work  five  hours/night.,  Surjday  through  Thasrs^ 
days  and  ei^t  hours/night »  Friday  and  SaSMsiay.  The  progrem  has 
become  essential  to  the  smooth  functioning  of  the  i^rea,,  and  the 
money  is  ?#ell  spent s  in  teiros  of  benefit .  I  would  like  to  see  fur- 
ther efforts  center  around  the  concept  of  a  team  approach  »■  invol- 
ving students  J,  security  guards »  aik!  university  police  = 

Conrounication 

A  constant  frustration  for  those  of  us  who  do  not  have  daily 
contact  with  the  same  students ,,  is  the  inability  to  devise  a  way  to 
coenmnlcat®  effectively  both  written  and  oral  information«  Most  of 
the  suaterials  that  need  to  be  circulated  are  given  to  the  Heads  of 

Residence,,  who  give  them  to  their  stsjident  staffs  then  to  individual 


students «     Wa  also  hav.:.         -  c-sa  Kfi-wspaser,,   i:he  h. 
llstaed  from  the  &i?ea  Office  os?  a  weekly  basia,     fha  MaisGaia  has  eH- 
jo^ed  limited  siuieeeas  as  a  ?,,""--■-      "-.^wsvar^  b£.'ca;vs3«  it  is  largaly 
the  effort  of  one  of  oyir  Ket..  yidancej,  Doms  Clhiaisise^^.awKSs  witlh 

little  or  no  student  iraterest  or  support „     Also,  cost  e  .ar-ations 

force  us  to  priist  it  on  a  rain'.eo  fc  —  -  " -■  -  ■'-''•'■    --■-'•         ._,_  it  gets 

lost  ira  tlse  flood  of  otter  literal^  >^yi?is  eBch 

week.^     "Bie  best  method  wa  hawa  is  "rh  a  is 

tnan^  people  as  possibles,  or  pasttii'.;^  i^x-„v-;.ii;i!:i  xia/.Q...'-fi-:-  -'■"■'? 

bathroom  door  in  the  Quiad» 

TShe  other  issue  that  bears  oss  costOTtanicatioin!  lia"-  :  - 

bility  of  n^self  and  n^  staff ,;  as  well  as  ouv  avails 
dents o     It  is  somettfhat  difficult  to  adiait  ttet^,  sne^ 
staff  and  a  sgall  ra^iber  of  Esther  stssderatSs  tihe  m^^-- 
residents  do  rsot  come  to  the  office,,  except  -  '^•■-    ■''- 
elf  ic  problem  ttsat  raisst  be  dealt  withe     '^b     - 

staff  meiriber  in  the  office  most  of  eacSt  &s.y-i  b«it  tihiis  is  not  always 
possible,  and  we  have  to  oecaslonally  rev®rt  t  -,^.  - -_ ,-,   -^     ..-.^ 

teaio     We  also  tried,,  with  very  lifuited  sKseese  „         .  -    .... 
open  on  Wednesday  nights  for  about  two  taonthSs  bsat  it  wasn't  the 
answer.     The  real  answer  to  the  problems  of  accessibility  lies  in 
going  to  the  students  on  theis.'  own  groMnd.;,   (ioe=  ths  slortfKs)^  which 
I  intend  to  set  uip  on  a  regularly  sche&nl&d  basi:;:  .  year, 

itiadent  Affairs  Reor-ganization 

The  reorganization  of  Stiadent  Jiffair^E  KhioJa  ^/sbs  ':'  ■        "   "mk  iirs- 

pleiaented  in  the  Spring  and  StataYser  of  19?:'-,,  did  ssat  hai..  __. nd 

effects  on  the  internal  operations  of  the  Area.,  eseept  as  it  gave  the 
Area  Director  greater  adsainistrative  and  fiscal  autonoe^j  as«5  opened 
up  the  channels  of  conaramication  to  the  office  of  Vice-=Chas?cellor  for 
Stuadent  Affairs ,     Biese  changes  enabled  me  to  cofsssMnicate  iwore  easi- 
ly with  key  people  in  WhitnwrSs,  particularly  the  Bean  of  Students  b 
who  helped  me  out  in  several  sticky  sittaations  5,  atiid  th€  Associate 
Dean  of  Students  who*  is3  Ms  role  as  chief  budget  officerj  was  ©?c= 
tremely  cooperative  throughout  the  year= 

The  Area  Director's  Council  slowly  evolved  during  the  year  in- 
to a  group  within  which  consnon  problems  could  b@  shared  ^  and  recom» 
nendatlons  for  policy  changes  sent  to  the  VicS'^Chascellor.     yiu  are 
at  a  point  now  where  we  can  continue  to  break  do^n  the  walls  that 
have  led  to  mistrust  among  areas s  and  ignorance  of  consson  resources. 
Yet  to  be  resolved  are  the  hesitations  on  the  part  of  some  indivi- 
dimals  that  we  can  effectively  speak  and  act  on  b@half  of  stiisdents 
in  Residence  Halls,  and  a  mechanism  withirii  which  we  can  interact 
with  persons  and  agencies  outside  Student  Affairs ^  to  acconiplish 
mutual  end So 

Business  Manager 

Under  the  Student  Affairs  reorganisation.  Business  Btenagers  were 
created  for  each  Area.     1[his  concept  has  been  of  signal  iR{$ortance 
to  Northeasts  not  only  in  terms  of  lifting  the  burden  of  traandane  de- 
tails from  our  shoulders,  but  more  Infjortantl^,  in  the  whole  approach 
to  making  the  dorms  more  livable  environtinents  for  students,:     Tihs 


person  most  responsible  for  the  success  of  tlhiis  operation  has  been 
Bob  Canpbell,  whose  energies  and  ideas  have  been  instriiimental  in 
developing  ^   nuch  stronger  relationship  v;ltih  Administrative  Services  ^ 
while  maintaining  a  responslfee  attitude  toward  student  needs,  Af= 
ter  an  initial  hassle  involving  contnunications  stemming  from  the  re- 
location of  Bob's  office  to  Centrals,  we  worked  on  a  cooperative 
basis,  with  excellent  results.  Bob  took  over  the  whole  range  of 
n^intenance  and  infsrovements  in  our  dorms ,,  and  proposed  the  creation 
of  an  Environmental  Standards  Conraittee  for  the  Area,  which  re-" 
suited  in  what  I  feel  was  the  strongest  student  group  effort  this 
year.   (See  Special  Projects) ^     The  willingness  to  involve  students 
In  decisions  regarding  their  enviroronent  has  laid  the  ground  work 
for  new  stiKlcnt  attitudes  toward  greater  responsibility  for  their 
houses  and  the  n^ans  to  in^rove  living  conditions. 

Relationships  with  Cangus  Aj^enctes 

X  feel  strongly  that 9  to  establish  a  fran^work  for  cooperation 
and  support  among  the  various  agencies  that  serve  the  Area^,  personal 
contacts  need  to  be  is^de  with  various  people,  whether  they  are  staff 
meiribers  or  secretaries «  Ifhen  the  time  con^s  for  either  infortsiation 
or  red-tape  cutting^  prior  personal  contact  is  an  invaluable  aid  in 
resolving  an  issue  o  It  is  too  easy  for  someone  to  he  uncooperative , 
when  the  person  in  need  is  just  a  voice  on  the  other  end  of  the 
phone 9  but  much  harder  when  a  relationship  has  been  established. 

^ith  this  in  mindj,  we  ha<!i^e  tried  to  develop  contacts  with 
many  of  the  support  agencies  that  serve  ims  and  our  students o  Aside 
from  the  ^per  levels  of  Student  Affairs  9  where  contact  is  almost  a 
daily  occurrefteee  and  Administrative  Services  in  l^itmorej,  where 
the  Business  ^feRager  has  a  direct  lirae  for  us,,  we  feel  that  the  fol- 
lowing grm^s  have  been  '^ery  cooperative  in  their  dealings  with  our 
office  this  years  East  Area  ^Intenance  Office ^  Physical  Plant 
operations  ami  Engineerings  Parking  Office 9  International  Programs ^ 
Housing  Offices.  Counseling  Centura  Provost's  Office  for  Special 
Programs,  Security  Housing,  Student  Activities ^  Environmental  Health 
&  Safety,  and  CASIAC  However,  there  are  other  areas  where  lack  of 
personal  contact  has  impeded  the  resolution  of  problems.  Specifi- 
cally, I  feel  we  need  to  improve  relationships  with  Food  Services, 
Security*  and  the  entire  range  of  academiai,  especially  Deans  Depart- 
ment Heads,  and  the  con^onents  of  the  Provost's  Office. 

SuHwer  Orientation 

One  of  the  most  rewarding  relationhsips  for  me  personally,  and 
also  for  my  staff,  has  been  with  Salle  li^milton  and  the  SuRmer 
Counseling  staff.  Most  of  the  credit  for  the  success  of  last  year's 
program^  and  the  initial  phase  this  year  goes  to  Salle  and  her 
staff e  but  the  use  of  Northeast  and  the  subsequent  involvement  of 
my  staff,  has  been  very  gratifying.  The  thorougness  of  program 
preparation,  and  the  strong  conmiitBent  by  those  involved,  has  led 
to  expressions  of  appreciation  by  large  nundiers  of  freshmen,  as 
well  as  their  parents.  It  is  a  refreshing  change  of  pace  for  us, 
and  we  feel  that  we  are  making  a  small  contribution  to  whatever 
success  a  freshn»n  achieves  in  adjusting  to  University  life. 


Minority  Staffing 

There  are  two  factors  tl 
of  monority  staffing  in  Northesist-o  m^i-   xxii'st  xs  xi^^c^  ui 
professional  head  of  Residence  positions  in  the  Area,  seve 
back  for  their  third  consecii!±ive  year  next  Septentoers  whic 
the  general  lack  of  opportunities  for  neit?  y'-  '^^  -ositicr 
the  process  for  hiring  Heads  of  Residence  p:     n's.^porr 
final  selection  on  the  student  coiwnittee  in  ee  prior 

scrolling  of  the  candidate  group  by  iisy  office  o  ^  " 

this  year,  Johnson  House  chose  a  black  applicai  ij, 

but  he  was  an  exceptional  person  who  had  several  other      »  and 
chose  to  accept  one  of  them.  The  second  time  around,  J      --  ^^-^ 
a  white  male,  I  have  refused  to  bring  pressure  on  a  he 
minority  personnel  s>  because  it  could  lead  to  disastrous 
cesp  and  have  chosen  instead  to  raake  every  effort  to  in  quaii- 

fied  minority  candidates  among  those  sent  to  the  house      ter<^ 
views 9  letting  them  make  it  on  thier  own^ 

Vfe  had  an  opportunity  in  ISove^er  to  hire  a  isew  Area  Secretraryc, 
and  Marlon  MeCatney  worked  with  Corinthian  Field  in  Personnel  to  se- 
cure minority  cai^idateso  We  agreed  tSsatj,  if  two  or  more  candidates 
were  approximately  equal  in  gusaiif ications  9  we  would  give  preference 
to  the  minority  candidate.  On  this  basis. j,  we  hired  Elba  Rodriguez » 
from  Rierto  Rico  by  way  of  Holyokej  who  has  been  a  welcciae  addition 
to  our  staffs  She  handles  our  Student  payrolls  regular  office 
routine;,  and  has  i&xpressed  a  willingness  to  undertake  additional 
responsibilities e  sow  that  she  has  learned  the  basic  requirements 
of  the  jdb.  tfe  are  very  happy  with  Elba^  and  recognize  her  lnpor° 
tance  to  the  functioning  of  the  office. 

Student  Peeislon  ^Mng 

TVo  years  of  working  with  students  have  taught  me  that  what 
leads  most  directly  to  respect  and  cooperation  is  honestly »  evesa 
when  the  answer  is  painful  c^  I  have  also  found  that  student  grouops 
who  have  a  staff  advisor  often  flounder «,  because  the  advi- 
sor becomes  the  leader  and  then  the  in^lementer,  in  some  cases. 
If  student  decision-^making  is  to  be  considered  on  educative  process, 
there  are  two  necessary  preconditions s  One,  staff  members  must  be 
considered  as  resource  persons »  available  only  on  studesit  request, 
and  T»o^   the  personal  support  aisd  resources  must  be  conanensurate 
with  the  responsibility  assunted  by^  or  delegated  to^  the  student. 

This  year  we  have  not  followed  this  philosophy  to  the  letter, 
although  progress  has  been  made.  Our  Area  Governifients,  with  Mark 
Doherty  as  its  contact  and  resource  person,  and  with  some  coreeerned 
and  effective  leadership,  laid  and  foundation  for  Jbecoodng  the  coor- 
dinating body  for  all  student  initiated  programs  and  activities  in 
the  Az«a.  What  the  Goveriisiient  needs  is  further  delegated  respoosi^^ 
bility  in  several  broad  areas,  with  increased  willingness  on  our 
part  to  provide  necessary  resources. 

Our  Enviroranental  Standards  C^nmittee  was  given  $12e000  in  re- 
furbishing funds  to  identify  needs  and  arrange  priorities  within 
those  needs,  I  only  reserved  the  ri^t  to  determine  if  the  pro- 
posed expenditures  were  legal  within  existing  guidelines .  1   didn't 


agree  with  all  the  priorities j  bvit  once  the  committee  agreed*  I  sup- 
ported  theif  decisions »  I  feel  that  this  approach  led  to  more  lear- 
ning and  greater  responsibility  en  the  part  of  the  student  <i(end>erSo 

Within  the  dorms »  the  stmdent  staff  and  house  officers  (in  some 
cases,  the  same  groi:^)  have  been  escouiraged  to  look  to  the  Head  of 
Residence  as  a  resource  and  support  staff  meniter  for  their  projects 
and  activities.  In  nearly  every  house «»  the  Head  of  Residence  agrees 
that  this;  role  is  most  beneficial  in  the  long  run. 

In  all  the  previously  mentioned  Instances,  we  arS  looking  to 
cr^ite  an  atwosphere  where  supports,  rather  than  leadership,  is  our 
resourcBo 


«/ 
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The  following  listing  of  projects  and  programs  In  Northeast  this 
past  year  represents  primarily  those  activities  that  got  beyond  the 
planning  euid  discussion  stage $,  with  some  comments  on  each^,  Siose 
activities  related  to  academics  ere  treated  in  Appendix  I. 

International  Center 

Hamlin  House  is  the  next  Northeast  dorm  scheduled  for  renovations 
and  in  this  context ^  we  would  like  to  bring  it  back  in  service  as  an 
International  Center,  We  have  been  ^jforking  with  the  International 
Program  Office  in  the  development  of  a  proposal »  funded  hopefully  out 
of  Capital  Outlay «  to  make  Hamlin  a  unique  focal  point  for  interac- 
tion between  international  and  At^rican  unde^^aduates ,  and  a  center 
for  International  Studies. 

Environmental  Standards  Committee 


A  very  successful  experiment  in  creating  a  student  group  which 
wmild  advise  us  on  needed  environomtal  in^rovements,  and  set  pri° 
oritles  on  allocations  of  available  funds.  With  increasei  funds 
due  next  year,  the  role  of  this  group  becomes  even  more  iis^jortant. 

Media  Center 

%is  year,  w«  equipped  &   Photography  workshop  in  Knowltcm,  which 
was  underutilized  because  of  a  lack  of  supervision  and  trained  staff. 
We  have  purchased  equipment,  with  the  support  of  Br..  Woodbury ^s  office, 
for  film  produKTticHi  and  hope  to  lBir«  a  s«;^ervisor/teacher  to  make  the 

center  gOo 

Coffee  Housg 

A  coB?plet©ly  student  or^ni^ed  effort,  by  students  of  Crabtree 
House,  with  financial  support  from  Area  Government,  to  provide  free 
entertainment  on  a  periodic  basis  for  l^tad  residents- 

Lewis  -  Westfield  Project 

An  ^(€:iting  concept ^  which  ir^oivss  training  of  a  student  groi^ 
as  advocates  s  to  live  and  work  ^1'^  a  E»aiii>er  of  youths  from  the  West-^ 
field  Betention  Cester,  The  implications  of  this  project «,  in  terms 
of  demonstrating  cowwmity  service  possibilities «  are  extensive. 

Film  Series 

An  Area  Govem^nt  supported  endeavor,  in  which  a  series  of 
classic  **ffies8age<*  filne  was  shown,  for  the  benefit  of  Area  residents. 

Kitchenette  Project  «=  Dwiidit 

A  student  initiated  attempt  to  provide  a  way  to  make  the  house 
more  "home^like"  in  atmosphere  and  facilities o  TWo  completely 


■a>fcc  n:r. 


equipped  kitchenettes  were  established  in  the  house,  enabling  ^esl-^ 
dents  to  cook  and  eat  meals  within  the  dorm  on  weekends,  and  during 
the  week  for  those  students  who  tsere  exe«?)t  from  meal  ticket  obliga- 
tions.  the  project  was  not  con^leted  until  late  in  the  Spring  se-' 
oester,  so  next  year  will  be  the  basis  for  determining  the  feasible 
lity  of  expandiag  this  concept  to  other  dorms. 

Counseling  Intern  Program 

this  project f,  'uii^hich  is  ready  to  be  inqplernented  next  fall,  is 
perhaps  the  most  is^rtant  experinezrt  in  the  area  of  effective  sttsdent 
resouxK:es,  that  we  have  undertaken  to  date„  Ted  Slovln»  from  the 
Counseling  Center »  and  Marion  McCau«y  have  selected  12  counseling 
interns s>  (two  in  Slortheaet  specifically),,  to  spend  a  year  in  ccRarse 
work  and  practiciua  experience  i.n  order  to  become  an  effective  ui^er<^ 
graduate  counselor^  The  hypothesis  is  that  peer  counselii^  can  be 
most  effectives  «i^  by  relievii^  the  intern  of  other  academic  res- 
ponsibilities ^  he/she  can  devote  a  full  year  to  trainis^  and  service 
in  a  residence  area.  If  this  program  is  judged  effective,  it  could 
point  the  way  toward  fewer,  but  better  trained  student  staff  in  our 
residence  halls^  ^®  will  wateh  its  progress  carefyilly^ 

Future  Plans  and  Suggestions 
Northeast  Student  Affairs 
1§72-197S 

I  will  list  the  points  cov^*ed  unSer  the  Area  Review ,,  and  com= 
ment  on  them  in  the  context  of  tlue  next  academic  year.  Specific 
fiscal  needs  are  part  of  sy  Bisdget  Request  on  file  in  the  Asso° 
oiate  Dean  of  Students  Office^ 

Comwuni;^. 

We  intend  to  continue  to  support  the  development  of  viable  dorm 
communities,  but  to  encourage  open  participation,  so  that  those  ac^^ 
tivities  common  to  laore  then  one  dona  will  be  able  to  expand  to  an 
Area  level  where  possible. 

Staff  Expectations 

this  is  ^e  topic  which  has  led  to  the  greatest  frustraticMSa  but 
it  also  holds  the  strongest  potential  for  in^roveiw^nt  next  year.  What 
I  intend  to  do  has  the  following  framework:  During  the  suaoier,  sit 
down  individually  with  each  Head  of  Residence  and  discuss  ny  expects^ 
tions  of  thesis  in  a  specific  and  developsnental  senses  for  the  year. 
They  will  put  for^  their  expectations  of  me  and  my  staff  at  the 
same  time^  ai^  we  will  atteopt  to  reach  a  mutually  agreeable  **con'=^ 
tract"  which  will  form  the  basis  for  our  approach  to  the  year.  Then, 
at  structured,  periodic  intervals,  (every  3--^  we^s)  we  will  have  a 
conference  to  discuss  progress  and  resolve  frustrations  be^re  they 
can  reach  das^erous  prcportionso 

In  the  same  context «  we  will  attempt  to  formulate  objectives  in 
the  gros^  and  agree  on  them  before  the  year  comn^oiceso  In  this  way, 
we  should  overcone  the  problem  of  formal  evaluations  being  too  sub- 
jective from  $tie  supervisor's  frame  of  reference. 

The  student  staff  will  be  responsible «  in  a  less  structured 


settirigy  for  agrNseiog,  prioi;'  to  the  school  year,,  to  a  sinvilar  set  of 
developtneatal  goals o  They  will  do  this  with  their  iijmediate  super- 
visor, the  Head  of  Residence,  and  will  also  be  subject  to  evaluation 
at  periodic  intervals  during  the  semester.  They  are  being  hired  for 
one  senester  only  and  reappointtaent  for  second  semester  will  hinge 
on  their  evaluations. 

The  other  najor  component  for  next  year,  as  it  relates  to  staff 
performance  J  is  traiaing.  We  are  euri?ently  in  the  process  of  hiring 
a  part-time  Staff  Developers  a  qualified  graduate  student  who  will 
coordinate  an  on  going  training  program.  The  prc^ram  as  envisioned 
will  have  two  aaajor  features:  1.  It  will  be  structured  to  me<st 
specific  needs  of  both  staff  categories  so  that  it  will  be  directed 
toward  skills  which  can  be  imnediately  put  to  use,  2,     It  will  be 
blexible  eaou{^  to  r«spond  to  chaaging  staff  needs  as  the  year  goes 
along«  I  feel  that«  on  paper,  the  conSiined  mechanisnis  of  expectations, 
evaluation,  and  training  will  go  a  long  way  toward  a  staff  evolution 
that  will  x«8ult  in  better  means  of  tnee&ing  student  needs. 

Life  Styles 

Kext  year  a^p»^rs  to  hold  no  oajor  changes  in  our  present  de- 
finition of  dorm  life  styles,  ftvo  coed  houses  will  begin  thSlr 
third  years,  and  two  will  begin  their  second,  so  that  they  will  all 
have  the  initial  year  of  adjustneeot  behind  th&iac     We  hope  the  In° 
temational  Center  becomes  a  reality  with  all  its  atteadant  possi-= 
bllitieso 

Academics 

The  outloolc  for  any   increase  ia  fiscal  support  for  residence  hall 
academic  progranns  is  bleak «  so  t^e  are  looking  for  an  exj^^tided  program 
of  colloquia  ^portuiiities ,  increased  nuis&ers  of  University  course 
sections  in  the  donas  „  and  greater  faculty  involvement  in  planning 
for  lAvs  future. 

Security 

We  expect  to  have  sufficient  funds  to  continue  our  student^based 
security  prc^raaie  end  look  for  greater  cooperation  with  Ibiiversity 
Security  in  developii^  a  team  approach  for  each  area^ 

Cowwunicati^t 

We  hop®  for  greater  st^eat  issvolvement  in  the  publishing  of 
the  Area  newspaper c     I  intSad,  on  a  personal  basis,  to  spend  regu<° 

larly  scheduled  times  ±n  the  donsts  to  be  tmve  visible  and  accessible. 

Business  tfanager 

We  hope  to  contimae  the  excelleat  relationship  with  the  JSast 
Area  Business  Office  ^  With  increased  studesst  IsivolvemcHat  in  making 
the  student  »ivironsi»nt  more  huBHua» 


CaKCpus  Agencies 

We  want  to  cositinue  those  contacts  that  have  developed  this  year^ 
and  strengtiien  thoa®  that  have  not  been  sufficiently  developed, 

Sumner  Qpicatatton 

We  would  like  to  continue  our  assooiat'on  with  tMs  excellent  pro= 
graoto 

Minority  Staffing 

With  an  anticipated  tisraovea?  In  Area  Staff  developing  for  '73-' 7»* 
we  want  to  actively  seek  minority  candidates  for  all  available  po- 
sitions. 

There  are  other  projects  and  prograiits  that  are  only  in  the  dis- 
ctiftsion  8ts§s  at  this  point «  'Xhsy  ineltsde:  White  ai#arenes8,  B^^redlt 
courses  aimed  at  the  Freshisan  year.  Clearing  Hotsse  for  Coflnunlty 
Action^  Won^n^s  Center  Couusselor  Tpainlng  Center^  Cer^ntlcs  Workshop, 
Oonii*developed  3<=>Credit  courses  ^  and  Human  Resom^ce  Center  c 

This  report  has  been  an  att^^t  to  pull  together  r^*  thoughts  on 
the  wajor  concenms  and  issues  that  have  faced  Northeast  this  past 
year,  I  hope  that  it  t^ill  be  read  with  interest  by  those  who  recieve 
its  but  even  if  this  does  not  occur,  it  has  been  an  extremely  valu- 
able personal  ex«x*clse  for  me.  I  am  wlllii^  to  respond  to  any  quaes- 
ti<ms  that  co«e  up  fron  reading  the  report,,  and  can  be  contacted  at 
Leach  House  at  SUS->0290o 

Submitted  June  16,  1972 

Stephen  M,  Dlntock 

HoEo  Area  Director 

Leach  House 

Northeast  Student  Affairs 
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APPENDIX    I 


rncyi:  Ncnl  McBride        ■-  • 

TO:       T^ob^rt  VJooclbury 

SUTJECT:   Report  of  tho  Acndcnu'r  and  Spooial  program  nctjvities  in 
KnrthoaPit  during  71-72. 

The  nctivitiop  pr(?son';cd  horpin  reflect  the  major  programs  conduc- 
ted in  Kortheast  during  this  year. 

I.   The  Collnquia  Pi'ogr>an 

This  program  (See  attached)  appears  to  have  been  relatively  successful, 
Preliminnry  indications  from  our  evaluations  sliow  that  both  instruc- 
tors and  students  found  collocruia  vjorthwhile.   There  are  some  elements 
in  the  program  that  need  strengthening: 

A.  Educr.t'ng  sL'udents  about  the  system,  its  mechanisms  and  regu- 
lations. 

B.  Improved  faculty  atLcndance  u'c   curricula  committee  meetings 
through  rewards ,  recognition,  etc. 

C.  Heed  for  an  acceptable  lationale  by  v.-hFch  to  approve/disap- 
prove colloquia 

D.  Need  for  a  follov.--up  supervisory  -  support  mechanism  after 
collnquia  are  approved. 

K.-   An  over-riding  factor  relating  to  this  program  and  permeating 
all  Iv.E,  Area  activities  and  programs  is  the  issue  of  student 
initiative  and  student  involvement.   Because  of  a  variety  of 
•  factors,  students  in  this  area  tend  to  present  the  image  of 
apathy  and  discnterest  in  "eomn.uniry"  and  its'  implications. 
This  statement  should  be  tempered  by  some  explanatory  7"emarks. 
The  energy  that  students  expend  in  the  behalf  of  group  programs 
is  lirv.ited  to  the  liouse  level.   This  seems  to  be  because  their 
needs  are  not  met  by  Area  activities  or  pr-ograms.   This  is  not 
to   say  this  is  thi^  v.'ay  it  could  be  or  shngl  d  be,  but  rather  an 
assesment  of  v.'hnre  we  seem  to  be.   We  are  in   the  process  of 
asscsing  the  student  perception  of  need  for  greater  area  wide 
services  and  programs  as  '.'.'cll  as  their  support  for  same.   Un- 
til furthordii rooting  data  is  forthcoming  and  responsive  ac- 
tion is  tak'^h  ■  Lih<3riubtedly  continue  to  expend  their  energies 
in  behalf  of  nouse  oriented  programs  and  activities  which  have 
the  grnatest  probability  of  meeting  tlieir  perceived  needs. 

II.   Academic  (CASTAC)  Counselors 

This  program  v.'as  des'gned  to  imp'^ove  the  academic  counseling  rpvv'^ccs 
in  "the  University.   T^-.'o  training  programs  •,^'ere  conducted  to  provide  un- 
dof^raduate  couns'^lors  \'.'itli  the  skills  and  inTm^mation  necessary  to  bn  of 
aic  to  students  In  planning  their  acaunmic  program.   Tlie  first  v.'as  taught 
as  V.   collnnu:-"  by  Sallie  S\'prt7.    (undergi^aduat*^)  and  appears  to  have  been 


a  j^r^cat  sucrer.G.   Tiie  second  wnc?  tnughl-  by  CASTAC  a.s  an  6  houi^  program 
which  (according  to  f^tuclonts)  h\is  not  as  useful  as  the  first. 

Wc  fpcl  that  it  is  essential  that  there  be  a  development  and  streng- 
thening cf  this  effort.   Next  year  we  are  planning  to  substantially  im- 
prove t}iis  service  with  emphasis  on  hard  information  regarding  the  re- 
sources and  options  available  to  students  within  the  university  and  the 
five-coLlege  system. 

There  is  a  tremendous  need  to  revamp  this  and  other  communications 
mechanisms  to  meet  the  new  dimensions  of  tlic  university. 

ITI.   Westficld  -  Lewis,  Webster  Program 

As  I'm  sure  you  are  aware  the  state  has  funded  this  program.   At 
this  point  staff  are  being  hired  and  planning  functions  initiated, 
Tliis  is  a  program  whicli  obviously  has  great  potential  and  should  be 
f ol-loAcec!  with  close^crutiny  to  help  insure  its'  success.   I  have  no 
tloubt  that  Larry  and  his  people  can  make  this  work  very  vv'cll  and  hope 
the  University  can  be  flexibly  cooperative  and  responsible  to  the 
program. 

In  K.E.  there  wil].  be  six  undergraduates  immediately  involved  wr'th 
this  program.   The  negotiations  and  deliberations  in  Lev.v's  House  ovei" 
acceptance  -  rejection  of  the  program  have  already  caused  it  to  have 
impact  throughout  t]io  house.   T  am  sure  this  will  be  the  rule  through- 
out: it~  cprrating  per'od.   There  are  approximate]  y  1?.Q   stude/ns  in 
Le'urls. 

IV.   Are-T  -'edin  Center 

During  the  Fall  Ira  Miller  a  non-student,  v.'as  nuitf^  active  in 
teaching  colloquia  and  rf^snond-'ng  to  student  'nterest  regat^ding  n  media 
center.   7it  that  time  approximately  ^0  students  worked  with  him  in  one 
capacity  or  anothei".   Another  20-''D  students  tooVv  courses  in  •'~ilm  with 
t'.'?  a  und  cr gr  a  d  u  n  t  e  s . 

Through  the  grant  you  made  to  us  we  h.ave  been  able  to  purchase  -c- 
quipment  (^G^e  attachi^d)  beyond  tliat  v.'h'ch  v.'e  \.'ere  able  to  get  out  of 
CU^.      \<lc    expect  to  hire  Ira  Miller  next  year  to  be  the  Center  Director 
and  Per-^orm  supervisory  and  instructional  functions.   Consistant  V7ith 
this  we  ant'cipate  making  minor  modifications  to  a  room  in  Knov;lton 
Iloune  to  coi:ipli-iient  the  pr>ogram. 

V.   Scheduling  of.^cf'ular  Courses 

Dc-.grac-io  Secr-etario,  an  undergraduate  assistant  working  undf^r 
IvCal  >!c?.rTde  arranged  to  have  discussion  sections  of  regular  univer- 
silry  courier  sclieduled  "nto  the  Quad  For  tlie  Fall.   This  was  one  of  tlie 
things  v.'1-jich  stud'^ntr-  iiad  reque^i-ed.   'a'p  were  glad  to  be  able  to  res- 
pond, thanks  to  you^'  seed  money,   k'e  intend  to  continue  rind  bi^oaden 
nex^  year  to  the  extent  that  tliey  ar"  supported  by  student  enroll. /lent 


VI.      A   serifs   oF  progrniiimatio   rffnrts  v.tto   uiicicrtakcn  clur'ng  tlic  ypnr. 
In  most   cases    tlvy   novor  walrcria]  i  zprl  Ijocauso   of  l-'.v'n  proi-ninpnt   fao  torj;; 
failure   to   aT^-ticulal-c    frho   tlicorel-.Leal   object  ivo   in  an   operational  pro- 
ponal;    consensus   that  funding  \'7as   unlikely. 

A.  Thairolier  blouse   F^'oposal 

Apparently  as  a  one  man  effort  Jack  Richardson  developed  a 
proposal  for  a  house  centered  educational  program  based  on  "in- 
tegrated  and   developmental"   learning, 

I   feel     -very  pcsiti.vely   tov;ards   this   eonccpL"    (as    T   understand 
it)    but    feel    It  v.'ould   require   a   high   degree   of   staffing   exper- 
tise  in    the   areas   of    individual   evaluation  and   curricula   deve- 
lopment.     Realistically  this  v.'ould   not  be  possible  without   a   large 
amount   of  money  which  v.-ould  be   directed   at   approximately  1?5 
students.      Again,    I    feel   this    is   a   very  valuable   concept  but   in 
all  probability   ■Funding  would   be   especially   difficult,    a   pos- 
sible  scarce  being  Alternative    scliools   dcpt   of   O.E. 

B.  Lev;is  House  v?rote   a   proposal   for  a  Womens   Center.      I   will 
not    elaborate   on  this   since   the   appropriate   funding   source 
would  be    Student  Affairs   -  Dr.    Gage, 

C.  Dwig;ht  developed   a    lengthy  proposal    (close   to   90   pages)    re- 

M  LAV_- O  1.  J-Jl^      ciij      tj*_<-l*' V  141_:_V.       j-M    O^-^IQlll.  lllA.^      \fl    UjJ<J^a  .1.      \VCIC5       VicVc'JUpCU        LliJ    OUgn 

the  initiative  of  ma ny  students  within  t]ie  dorm.  Dwight  itself 
is  an  unusually  strong  dorm  in  terms  of  its  "community''  natui^e, 
its  governing  ability  and  its  general  productivity.  Ihv'ight  has 
great  potential. 

D.  I'm  sure  you  are  av.'arc  of  Don  Chamberlayne's  "deep-end  of 
tlie  pool"  fresiiman  year  alternative  program.   The  idea  of  al- 
ter native  pi'o^r>m.-=  for  freshman,  is  a  very  sound  to  me  and 
should  be  fu^-thcr  explored.   I  am  av;are  Pat  and  others  are  do- 
ing this.   Don  ChairJaerlayne' s  contribution  to  this  v.'as  substan- 
tial and  worth  note.   Jle  is  a  very  capable  guy  with  all  kinds  - 
of  potential,   I  expect  he  will  complete  liis  Doctoral  studies  in 
the  Center  for  Tnter-disciplinary  Studies  (Dr.  Wolfs)  and  leave 
in  a  year  or  tico.   lie's  a  good  man  v.'hose  abilities  and  contri- 
butions I  would  like  you  to  be  aware  of. 

E.  Eastern  Thought  c<   Pliilosnphy 

On  the  recommendation  oT  tico  Heads  oF  Residence  v.'C  used 
some  of  youi'  03  -  "Seed  money"  to  hire  Bob  Zelman  to  teach 
courses  in  Eastern  Thought  and  Philosophy.   At  this  point  vje 
have  reservations  about  continuing  this  program.   I  v;ill  be 
glad  to  specify  them  if  you  are  at  all  interested.   Just  give 
me  a  rinsi. 


Fall  Colloquia  '71 


T.   Vdlues  sect. 

2.  Human  Relation   sect. 

3.  Women  S:  Thciv  Bodies  - '     ' 

^,      Fundamental    r.lac]-;   S:  VJhitc   Photography 

0*5ection   I) 
5,      Modern  Dance 

G.  Creative   Film  ^'ak:i.ng 

7.  Horsemanship 

8.  ;\rt.s  S-  Crafts 

9.  vTay.y.   History 
10.  ITuman   Sexuality 

"  "        completing  IMD 


Number   of   S^uclentr 


1. 

30 

r", 

1 

- 

,  - 

•"'    "    '    r  • 

2. 

?7 

-■-       ?. 

13 

>    •          '    •■>    ■ 

IJ. 

19 

Sec.    •? 

5. 

11 

6. 

11 

7. 

8 

1 

8. 

15 

9. 

17 

10.      15 


]!| 


Spring   '72 


'I, 
5. 


P.. 

9. 
ID. 
11. 
1  -  . 
1". 


Academic    Trninin[^ 

Kon-V5 olence '&  Social   Change 

Interpersonal  Rcla t.i ons 

Counseling   Techniques 

T'istory   oT  V'ine 

Creative   Film 

Beginning  Yoga 

In' ermer'iate  Yoga 

Intro    to   Typing 

iITr. iory    of  Clir'st 

''a  eh  I  no    Shop 

Ileal Ll    "-"r-vieer 

Conrur.io-'^    3u:"vlval 


1.  8 

7.  11 

?.  11 

If .  .12 

5.  16 

6.  8 

7.  18 

8.  8 

9.  1^ 
10.'  I'l 
11.  6 
"12.  17 


n"OT. 


Colloqiiia  Inforination 

Fall  Somrstor  '71  '  . 

12  courses  srarterl  -  10  completed  for  credit  -  total  of  13  sections 

started  -  11  completed. 

Instructor  Information 
7   Undergraduates  participated  as  instructors 
1   graduate  Student  participated  as  an  instructor 
0  Faculty  Members  participated  as  instructors 

4  OLiicr  peoplr^  such  as  university  staff  members,  wives  of  faculty, 
community  members 

Sprinp;  Semester  '  7 '-' 

15  courses  started  -  anticipate  15  completin^^  for  credit  -  total  of 
15  sections  started  -  anticipate  15  v.'ill  complete 
■  5. Undergraduates  pai^ticipated  as  instructor 
1  Graduate  student  participated  as  an  instructor 
1  Professor  participated  as  an  instructor 

6  Otlier  people  such  as  University  staff  members,  u'ives  of  faculty, 
community  members. 


Equipment   Availr'.blf   nt   Med  in    Dentor 
Purchased    Tliroufrli  Funds    ri^oni  FrovosL"s   OiTice 


^<ji' 


Boll  .^  llowol].   'I71Z  Dual   8    Projector 
Siiwyer's   7'f7  AQ   .Slide   Projectors 
Minolta   8DU   Super  S   Cameras 
Minolta  Autopak   600    instamatics 
60  X    GO  daylitc  v.'onderlite   Screen 
590   mount   movie   camera   lites 


Equipment    FurCiL-ised    Throur^h   CTS 


3        Splicers 

3        Editors 

3        Instamatic   Movie 


ORCHARD  HILL  RESIDENTIAL  COLLEGE 
ANNUAL  REPORT 

Student  Affairs  Offtce 
1971-1972 


Appropriations:  State  Account  F-13 


Sub-Accounts 
03 
05 
10 
11 
12 
13 

14-1 
14-2 
14-3 
15 
16 


FY70 


FY71 


FY72 


$29,300 

$30,000 

-0- 

-0- 

-0- 

40 

-0- 

-0- 

-0- 

44 

400 

577 

800 

900 

-0- 

65 

100 

80 

-0- 

59 

-0- 

-0- 

""Allocations  made  from  Central  Student  Affairs  Account 


II.  Personnel 


1969 

Professional      5 

Non-Professional   ^ 
Gr.  Assistants 

Counselors       48 


1970 
4 

3 

48 


1971 
5 

2 

48 


III.  Ort^anlzatlonal  Structure 


Area  Government 


Student  Affairs  Office 


Area  Director 
Assistant  Area  Director 
Secretary 


Head  of  Residence 
Field  House 


j: 


Head  of  Residence 
Webster  House 


12  Counselors 


X 


12  Counselors 


1 

Head  of  Residence 
Dickinson  House 

1 

12  Counselors 

3_ 


Residence  Director 
Grayson  House 


X 


12  Counselors 


IV.   The  staff  provided  student  services  for  the  approximate  1300  residents 
of  the  Hill. 

V,   None 

VI.   1971-1972  Major  Accomplishments 

A.  The  coed  living  experience  in  Field  and  Grayson  (Dickinson  and  Webster 
already  coed)  have  proven  to  be  a  viable  and  desired  mode  of  student 
housing  for  the  Hill;  increasing  a  sense  of  community,  decreasing 
alienation  and  vandalism,  and  retaining  established  occupancy  rates. 

B.  Increase  in  student  involvement  and  responsibility  through: 

--majority  membership  on  committees  concerned  with  Faculty/Staff 
evaluations,  recruitment,  and  employment,  with  curriculum,  with 
financial  control  of  all  monies  (S.A.T.F.,  Project  2  Account, 
C.E.F. ,  F-13),  with  admissions  and  housing  exemptions, 

--open  weekly  staff  meetings  where  any  and  all  students  may  initiate 
agenda  items  and  participate  in  policy  decision  making, 

--heightened  awareness  level  through  Black  Referendum  seating 
additional  8  Black  Representatives  on  Area  Government. 

C.  Increase  in  student-staff  interaction  through  extending  and  publicizing 
office  hours  Monday  and  Wednesday  evenings,  7-10  p.m.  and  in  staff 
attendance  at  all  Area  and  House  Council  meetings. 

D.  Initiation  of  an  evaluation  and  re-definition  of  the  counseling  program. 


^^^-   1971-72  Special  Programs 

A,  An  active  role  in  the  implementation  of  the  J.O.E.  and  M.A.R.Y, 
program. 


B.  Reduction  in  dorm  isolationism  through  the  "Core  Facility  Development 
Program",  vhlch  creates  1  facility  in  ieach  of  the  four  residence  halls 
to  be  utilized  by  all  members  of  the  Hill,  e.g.  photolab  in  Webster, 
ceramics  workshop  In  Grayson,  library  in  Dickinson,  computer  room  in 
Field.  ,      I 

C.  The  Orchard  Hill  Tutorial  Service  which. is  funded  to  defray  transpor- 
tation expenses  of  Hill  students  who  tutor  elementary  school  children 
at  the  Holyoke  Street  School. 

D.  Support  the  creation  of  special  interest  living  arrangements,  e.g. 
the  Black  Corridor,  the  Intellectual  Corridor;  and  the  continuation 
of  Apple  Corps,  sponsor  of  social  activities,  e.g.  Halloween  and 
Christmas  parties,  bazaars^  TGTF's,  skating  rink,  movies,  readings. 

E.  Recruitment  and  Admissions  Program  aimed  at  freshmen,  transfers,  and 
re-entering  students,  consisting  of  a  8mra  film  presentation  of  life 
on  the  Hill,  distribution  of  a  booklet  and  leaflets,  application 
forms,  interviews,,  and  "rap  sessions",  conducted  at  specific  high 
schools  but  primarily  performed  during  Summer  Orientation. 

F.  Affirmative  Action  Program  which  entailed  the  successful  recruitment 
of  two  minority  and  one  female  applicant  for  the  three  vacant  Head 
of  Residence  positions  and  the  one  vacant  Business  Manager  slot. 

VIII.   1972-73  Plans  and  Needs: 


A,  Establish  a  more  heterogeneous  residency  composition  through  the 
Recruitment  and  Admissions  Program. 

B,  Emphasis  on  improving  advising  and  counseling  programs  through 
colloqula  and  workshops  on  drugs,  race,  sex,  security,  academic 
offerings,  communications,  etc. 

C.  Initiate  and/or  support  additional  off-campus  field  experiences, 
exchange  and  social  action  programs;  and  assist  the  Master's 
Office  in  improving  and  expanding  the  academic  program. 

D.  Assistance  in  implementing  the  aforestated  future  plans  would  be 
provided  through  acquisition  of  a  multipurpose  building,  an  off- 
set printer,  and  an  additional  Head  of  Residence  position. 

Submitted   by:  ^T^-M     (pU^JL^<L^  ^/\A^J^A  iA/-^^4J^^ 

Roy  P^irdue  fZa.v\&s  West 

President  Area  Director 

Orchard  Hill  Area   Gov't  Orchard  Hill  Residential   College 


SOUTH^JEST  RESIDENTIAL  COLLEGE 
ANMJAL  REPORT  -   VUl/l^ 


Submitted  by: 

John  A.  Hunt,  Master/Director 
June  15,  1972 


SOUTHWEST  RESIDENTIAL  COLLEGE 
ANNUAL  REPORT  -  1971/72 


1.   APPROPRIATIONS: 

The  reorganization  of  Southwest  prior  to  the  beginning  of  the  fiscal 
year  1971/72  makes  analysis  of  appropriations  in  preceding  years  uninforma- 
tive.   Basically  all  resources  in  Southwest  were   combined  administratively 
under  the  general  responsibility  of  the  Master/Area  Director  instead  of 
being  handled  by  separate  and  autonomous  faculty  and  Student  Affairs  staff 
reporting  to  different  agencies  outside  Southwest.   Therefore  we  will  list 
here  the  appropriations  for  19  71/72  only, 

F-12  -  Student  Affairs 


DDf 

)  - 

-   Provost 

03 

$39,700 

10 

- 

500 

12 

- 

200 

13 

- 

1,000 

14- 

-1 

1,100 

14- 

-3 

100 

PERSONNEL 

[Funded  by 

th  e 

Provost) 

03  - 

$146,000 

10   - 

- 

12   - 

350 

13  - 

2,200 

14-1 

3,100 

14-3 

400 

1  -  Master /Director  (Assoc.  Prof.)2/3rds  released  time  from  English 

Department 
1  -  Head,  Academic  Affairs  Division  (Assoc.  Prof.)  1/3  released  time 

from  English  Department 
1  -  Director,  Project  Ten  (Visiting  Lecturer)  2/3rds  released  time 

from  the  English  Department 
1  -  Visiting  Lecturer  (part-time)  Office  of  Academic  Affairs 
1  -  Staff  Assistant  (full-time)  Office  of  Academic  Affairs 
1  -  Staff  Assistant  (full-time)  Race  Relations  Specialist  (one 

semester  funded  by  Dean  Woodbury) 
1  -  Academic  Counselor  (03-non-professional)  Office  of  Academic  Affairs, 

(one  semester,  full-time) 
1  -  Secretary  (Grade  7)  Mas ter /Director 's  Office 

10  -  TA's 

(Funded  by  Student  Affairs) 

1  -  Assistant  Director,  Staff  Assistant,  full-time 
1  -  Head,  Environmental  Division,  Staff  Assistant  (half-time) 
12  -  Heads  of  Residence,  Staff  Assistants,  full-time 

11  -  TA's  (Residence  Directors)  full-time 

3  -  Program  Coordinators,  Staff  Assistants,  full-time 

1  -  Staff  Assistant  (half-time) 

4  -  Departmental  Assistants  (half-time) 

3  -  Student  Coordinators  (Student  Pvun  Houses) 

2  -  Secretaries  (Grade  4) 
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2.   PERSONNEL  (contd.) 

(Funded  by  Vice-Chancellor  for  Admin.  Services) 

1  -  Business  Manager,  Staff  Assistant,  full-time 

2  -  Secretaries  (Grade  3) 


3.  ORGANIZATION  CHART  -  Attached 

4.  STUDENTS  OR  CLIENTELE  SERVED 

Southvjest  Residential  College  is  a  dormitory  complex  housing  5,400 
students.   Most  of  these  students  major  in  departments  of  the  Arts  & 
Sciences;   a  large  proportion  major  in  Education  or  seek  a  teaching  creden- 
tial;  the  remainder  distribute  among  the  professional  schools,  though  there 
are  very  few  Stockbridge  or  Agriculture  students  here.   As  far  as  x^re   can 
tell  these  numbers  have  remained  consistent  over  the  past  three  years  with 
the  exception  of  an  increase  in  the  number  of  students  majoring  in  education 
or  seeking  an  educational  credential.   The  proportions  by  class  are  roughly 
one-third  freshmen,  slightly  more  than  one- third  sophomores  and  juniors, 
with  the  remainder  seniors  and  graduate  students. 


FACULTY  PUBLICATIONS,  RESEARCH  GRANTS,  ETC. 

(a)  Accepted  for  publication:   An  Edition  of  Joseph  Addison's 

Freeholder  Essays,  Clarendon  Press, 
Oxford,  England.  (Head,  Academic 
Affairs  Division) 

(b)  The  Southwest  Residential  College  was  granted  $20,000  by  the 
Educational  Facilities  Laboratories  of  the  Ford  Foundation  for 
the  development  of  an  environmental  change  program.   (See  below 
-  i  tern  6 . ) 


MAJOR  IMPROVEMEOTS  AND  SPECIAL  PROJECTS  FOR  FISCAL  YEAR  1971/72 

(a)  Organization  -  For  the  first  time  on  this  campus  a  dormitory  complex 
with  its  academic,  social  and  cultural  programs,  its  fiscal  manage- 
ment, and  its  staff  training  and  recruitment  were  brought  under  the 
responsibility  of  one  locally  based  Master/Area  Director.   This  con- 
trasts with  the  more  usual  arrangement  throughout  the  country  vzhereby 
various  staff  agencies  within  a  dormitory'  complex  report  to  a  line 
superior  outside  the  complex,  who  m.ay  be  a  Provost,  a  Treasurer,  or 

a  Dean  of  Students.   The  purpose  of  unifying  and  localizing  these 
responsibilities  is  to  recognize  the  necessary  mixture  between  living 
and  learning  which  occurs  in  a  student  living  area.   It  is  our  attempt 
to  put  responsibility  for  decisions  affecting  students  as  near  to  them 
as  possible  in  order  to  guarantee  access  for  them  and  realism  for  us. 

(b)  Hiring  -  Southwest  has  developed  a  hiring  policy  that  is  in  full 
accord  with  University  hiring  policies  pertaining  to  minority  people 
and  women.   Additionally  Southv/est  has  set  up  a  hiring  mechanism  which 
emphasizes  staff  sensitivity  to  minority  persons  and  women's  needs. 
This  mechanism  is  operational  at  all  staff  levels,  including  student 

counselors . 
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6.   MAJOR  IMPROVEMENTS  (etc) (contd.) 

(c)  Academic  Programs  -  The  Southwest  organization  in  this  past  year  has 
included  an  Academic  Affairs  Office  which  is  supported  primarily  by 
funds  from  the  Provost  under  the  responsibility  of  the  Master/Area 
Director.   Efforts  in  this  year  were  devoted  to  perfecting  the  one- 
credit  colloquium  device  and  the  three-credit  Southwest  390  device. 
These  two  mechanisms  allow  us  to  run  courses  in  Southwest  in  response 
to  student  or  faculty  proposals  with  considerable  flexibility  about 
scope,  subject, and  demand.   The  colloquium  mechanism  approved  by  the 
Faculty  Senate  is  based  on  the  procedure  developed  in  Southwest  in 
the  reporting  year  and  is  now  mandatory  on  the  rest  of  the  campus. 
In  this  year  183  colloquia  involving  just  under  2,600  students  were 
operating  under  the  sponsorship  and  supervision  of  the  Academic 
Affairs  Office.   Seventeen  3-credit  Southwest  390  courses  involving 
661  students  were  offered  during  the  same  period.   In  addition  to 
its  purely  administrative  functions,  the  office  was  responsible  for 
the  development  of  an  academic  counseling  program  which  will  go  into 
full  effect  in  the  coming  year. 

Approximately  400  sections  of  regular  departmental  courses 
were  held  in  Southwest  dormitories  within  the  reporting  year,  and  it 
was  the  duty  of  the  Academic  Affairs  Office  to  support  teaching 
faculty  with  duplicating  services,  individual  counseling  needs,  in- 
formation, etc. 

We  are  especially  concerned  about  the  nature  of  the  freshman 
experience  in  this  area,  and  most  departmental  classes  were  scheduled 
in  such  a  way  as  to  bring  together  freshmen  men  and  women  living  in 
adjacent  buildings.  Thirteen  special  seminars  for  freshmen  only  were 
operated  in  Project  Ten  and  other  Southwest  dormitories  with  a  view 
to  an  analysis  of  the  special  needs  of  freshmen  in  a  larger  program 
in  the  coming  year. 

The  Academic  Affairs  Office  also  recruited  a  Curriculum 
Committee  composed  primarily  of  faculty  from  outside  Southwest  to 
review  Southwest  academic  policy  in  general  and  specifically  to  pass 
on  colloquia  and  Southwest  390  proposals.   Evaluation  of  academic 
programs  consisted  of  t^jo  Ph.D  theses  analysing  effects  on  students 
of  the  experience  of  Southwest  -  including  academic  influence. 

Project  Ten  -  The  academic  year  1971/72  was  one  of  realignment 
and  growth  for  Project  Ten.   It  was  a  year  during  which,  for  a  variety 
of  reasons,  students  began  more  closely  to  approximate  the  ideal  of  a 
living-learning  community.   There  were  more,  better  attended,  and  more 
satisfying  courses;   community  development  took  on  new  meaning  with  the 
inception  of  workshops  on  aspects  of  community  life  and  with  coopera- 
tive efforts  to  make  the  environment  more  liveable  by  making  physical 
renovations  in  Pierpont.   More  specifically,  the  academic  program 
offered  each  semester  an  average  of  thirty-five  University  and  special 
Project  courses,  supplemented  by  fifteen  to  twenty  colloquia.   The 
courses  included  several  experiments  in  joint  teaching,  combined 
subjects  (Film  and  Psychology  for  six  credits)  and  pilot  courses.   The 
Physics  Department  sponsored  a  course  in  "Physics  for  Poets"  designed 
to  test  the  possibilities  of  teaching  an  introductory  course  to  non- 
scientists.   The  Astronomy  Department  offered  a  course  in  "Weather"  as 
a  non-technical,  non-laboratory  alternative  to  meet  the  science 
requirement.   In  addition  to  the  usual  courses,  the  Project  sponsored 
during  the  first  semester  a  series  of  freshman  seminars  with  an  en- 
rolment of  150  students.   During  the  first  half  of  the  semester  these 
seminars  focussed  on  life  and  educational  goals  and  during  the  second 


page  4 

6.   MAJOR  DIPROVEMENTS ,  etc.  (contd.) 

half  on  disciplinary  approaches  to  specific  problems.   A  total  of 
30  faculty  and  graduate  students  were  involved  in  implementing  the 
seminars . 

Perhaps  the  major  accomplishment  of  the  year  was  the  approval 
by  the  Faculty  Senate  of  the  proposal  for  a  new  experimental  academic 
program  to  begin  in  the  fall  of  1972,   As  part  of  that  program  the 
Provost's  Office  allocated  to  Project  Ten  two  pool  faculty  positions 
filled  through  joint  appointments,  one  with  the  English  Department 
and  the  other  with  Anthropology. 

Community  projects,  such  as  the  building  and  use  of  a  darkroom, 
corridor  and  communal  space  decoration,  seminars  on  aspects  of  resi- 
dence hall  living,  and  the  beginnings  of  a  kitchen  for  a  Snack  Bar, 
also  offered  opportunities  for  students  to  come  together  with  faculty 
to  share  perspectives  and  experiences.   As  in  previous  years,  we  made 
particular  effort  to  bring  a  variety  of  visitors  to  Project  Ten;  most 
for  meals,  all  for  conversation,  some  for  extended  stays.   Among  those 
visiting  the  Project  were  Professor  Tippo,  Chancellor  Bromery,  Vice- 
Chancellor  Gluckstem,  Vice-Chancellor  Gage,  and  Dean  Woodbury; 
President  Wood  and  the  State  Commissioner  of  Education  from  Boston, 
members  of  the  University  Board  of  Trustees,  Professor  Aage  Nielsen 
(Director  of  the  New  Experimental  College  in  Denmark) ,  Allard 
Lowenstein  (candidate  for  Congress  from  New  York)  and  several  delega- 
tions of  staff  and  students  from  Keene  State  College  and  the  Univer- 
sities of  Rhode  Island  and  Connecticut.   In  addition  to  inviting 
visitors,  students  and  staff  of  Project  Ten  attended  national  and 
regional  conferences  on  experimental  education  at  the  University  of 
Nebraska,  Bard  College,  and  the  University  of  Redlands ,  California. 

The  effectiveness  of  the  Project  Ten  year  for  the  educational 
growth  of  the  three  hundred  men  and  women  students  and  fifty  faculty 
who  participated  in  it  is  yet  to  be  determined.   One  of  our  major 
undertakings  this  year  was  the  implementation  of  an  evaluation 
procedure  designed  to  evaluate  the  quality  of  the  Project  Ten 
experience,  particularly  for  the  freshmen  and  the  faculty.   The 
results  of  this  evaluation  should  be  available  by  the  beginning  of 
the  fall  semester. 

The  Provost's  appointment  of  a  Dean  for  Special  Programs  to 
whom  Masters  of  Residential  Colleges  report  on  academic  matters  has 
proved  successful  despite  strict  ftind  limitations. 

(d)  Environmental  Program  -  As  noted  above.  Southwest  was  awarded  a 
$20,000  grant  by  the  Environmental  Facilities  Laboratories  of  the 
Ford  Foundation  to  develop  an  environmental  program  in  the  reporting 
year.   Our  purpose  in  requesting  this  grant  was  to  further  our  analy- 
sis of  the  physical  flexibility  of  the  area  -  rooms,  corridors, 
lounges  and  outdoor  space  -  and  to  develop  mechanisms  for  making  this 
flexibility  available  to  students.   One  of  the  intrinsic  difficulties 
in  achieving  an  acceptable  quality  of  life  in  a  dormitory  area  is  the 
inability  of  students  to  identify  it  positively,  particularly  in  the 
■  directions  of  needs  which  they  have  defined.   The  problem  in  South- 
west is  that  the  area  was  funded  by  a  bond  issue,  and  its  flexibility 
must  be  achieved  within  the  fiscal  and  management  terms  of  the  bonding 
contracts. 

For  the  first  time,  it  was  found  possible  to  allocate  to  each 
dormitory  area  a  portion  of  the  rent  funds  paid  by  students  for  use 
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in  projects  related  to  the  physical  living  area  in  ways  which  accord 
with  the  provisions  of  the  bonding  contracts.   The  Administrative 
Services  Division  under  Robert  Fowler  handled  procurement  and  budgetary 
matters,  and  the  Environmental  Division  under  Ray  Werbe  handled  pro- 
grammatic and  design  elements.   Funds  were  used  in  two  ways:   First, 
we  attempted  to  analyse  the  long-term  needs  of  the  area  and  to  provide 
an  experimental  aparatus  which  would  assist  us  in  the  definition  of 
future  furniture  and  fixture  procurement;   second,  we  attempted  to 
develop  prototype  projects  to  answer  a  number  of  difficult  needs 
which  -  if  found  to  be  successful  -  could  be  conveniently  duplicated 
in  the  future. 

Our  long-term  experiment  involves  a  complete  analysis  of  student 
use  of  the  rooms,  lounges  and  corridors  of  one  floor  in  a  tower.   We 
will  be  using  experimental  furniture  in  various  ways,  changing  lighting 
and  decor,  changing  wall  configurations  and  lounge  functions,  and  we 
will  assist  individual  students  to  modify  their  oi^ra   rooms  in  a  number 
of  ways • 

Short-run  Environmental  Division  projects  have  included  the 
following: 

Skating  rink  with  warming  hut 

Tunnel  and  steam  vent  painting 

4,000  spring  bulbs  planted 

2,500  indoor  plants  sold  to  residents  at  cost 

2,500  other  perennial  and  annual  plants  provided 

Multiple  use  cardboard  furniture  procured  for 

individual  student  use 
65  corridors  painted  by  residents  (with  previous 
year's  corridor  painting,  almost  200  floors  in 
Southwest  completed) 
Games  facility  in  main  lounge  of  Kennedy  Tower 

(Lower  House  -  5th  floor) 
Snack  facilities  to  be  operated  by  students  in 

Kennedy  Upper  and  MacKimmie  Houses 
Wall  removal  experiments  in  three  Houses  (these 
projects  with  the  proviso  that  revenue  producing 
capacity  not  be  affected) 
Kitchen  facilities  in  Pierpont 
Main  lounge  renovation  in  Patterson 

The  Environmental  Division  has  been  in  consultation  with  the 
School  of  Architecture  at  MIT,  with  the  Educational  Facilities 
Laboratories,  with  the  Herman  Miller  Research  Corporation  (in  charge 
of  the  long-term  experimental  project  in  John  Adams  Tower  through 
this  year) . 

The  Environmental  Division  in  cooperation  with  students  and 
in  consultation  with  Mr.  William  Copperthwaite  (compensated  by  the 
Southwest  Assembly,  the  Student  Government  of  the  area)  built  a 
"Yurt"  adjacent  to  Southwest  on  the  model  of  a  Mongolian  peasant  hut. 
At  a  cost  of  $3,000,  Southwest  gained  an  all-weather  facility  which 
can  be  used  for  meetings,  retreats,  classes,  seminars,  etc. 

Space:   Due  to  changes  in  Food  Services  management  policy  for 
the  coming  year,  Southwest  has  been  granted  a  room  in  Berkshire 
Dining  Commons ,  the  lobby  of  Hampden  Dining  Commons  and  the  large 
serving  room  in  the  north  end  of  Hampden  Dining  Commons  for  program 
purposes  next  fall  (See  Future  Plans). 
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(e)  Women's  Center  -  Space  was  allocated  from  our  own  resources  this 
year  for  a  Women's  Center  in  John  Quincy  Adams  lobby.   The  activity 
of  this  Center  included  personal  counseling,  development  of  a  library, 
sponsorship  of  Southwest  390  courses  on  "Sex  Roles  in  Contemporary 
Society"  and  organization  of  women's  groups  within  the  population 
here.   The  Center  also  worked  with  various  women's  groups  elsewhere 
on  the  campus  and  elsewhere  in  the  5-College  area. 

(f)  Student/Staff  Conference  -  Students  and  staff  of  the  area  conferred 
in  May  over  a  period  of  two  days  to  develop  a  draft  plan  under  a 
number  of  headings  for  next  year.   The  first  draft  will  be  made 
available  to  staff  and  House  organizations  in  the  fall  for  amendment 
(see  attached  report) ;   then  the  final  product  will  serve  as  the 
basic  planning  document  for  Southwest  in  the  coming  year.   Workshops 
were  held  on  the  following: 

Student  Union  Facility  in  Southwest 

Unicameral  Governance 

Cultural,  Social  and  Dorm  Run  Service  Projects 

Academic  Affairs 

Racism 

Sexism 

Environmental  Affairs 

Media  and  Communications 

Counseling 

Human  Sexuality 

First-Year-Student  Programs 

Political  Action  and  Awareness 

An  especially  important  product  of  this  Conference  is  the  impulse 
toward  a  unicameral  form  of  decision  making  for  the  area  which  includes 
an  appropriate  mixture  of  faculty,  staff  and  students. 

(g)  Counseling  Center  -  An  experimental  personal  counseling  center  called 
"Talking  Point"  was  begun  in  this  year  to  instruct  us  on  how  we  should 
proceed  next  year  in  the  establishment  of  a  significant  augmentation 
of  our  resources  in  this  direction.   A  clear  need  for  such  a  facility 
was  discemable  and  we  now  know  a  great  deal  about  how  it  should  be 
designed. 

8.   FUTURE  PLANS  AM)  ISfEEDS 

(a)  Academic  Programs  -  We  will  continue  at  approximately  the  present  level 
of  colloquia  and  Southwest  390  operations.   However,  a  larger  proportion 
of  these  will  be  in  the  direction  of  training  for  counselors  into 
specialties  like  drug  counseling,  academic  counseling,  race  relations, 
first  aid,  peer  sex  education  and  others.   Second  we  will  develop  a 
tutorial  program  and  a  study  hall  in  Hampden  Dining  Commons,  and  we 
will  contact  instructors  more  precisely  about  course  enrichment  through 
films,  lectures,  exhibitions,  etc.   We  will  increase  the  precision  of 
individual  course  evaluation,  and  the  role  of  the  Curriculum  Committee 
will  be  expanded.   We  will  be  working  especially  hard  on  the  development 
of  qualified  academic  counselors  in  each  House.   Also,  with  the  assistance 
of  Dr.  Robert  Wuerthner  from  the  Higher  Education  Center  of  the  School  of 
Education,  we  expect  to  make  firm  commitments  to  a  program  for  freshmen 
in  the  area. 


page  7 

8.   FUTURE  PLANS  AND  NEEDS  (contd.) 

(b)  Environmental  -  Our  particular  focus  in  environmental  programs  will 
be  the  development  of  procedures  or  of  information  media  to  help 
students  to  learn  how  to  change  their  most  local  environment  them- 
selves -  soundproofing,  decor,  function,  etc.  -  and  also  to  integrate 
the  environmental  program  completely  into  the  total  management  policy 
of  the  area. 

(c)  Need  -  It  is  especially  important  that  we  be  granted  full  decision- 
making power  over  "discretionary"  building  project  funds  subject  only 
to  the  constrictions  of  the  bonding  contracts.   This  will  allow  us  to 
solve  the  need  for  skilled  assistance  in  design  of  environmental 
changes . 

We  will  also  be  paying  special  attention  to  the  need  for  out- 
door athletic  facilities  -  basketball,  outdoor  handball,  badminton, 
etc.   Such  projects  will  require  the  assistance  of  the  Physical  Plant. 

(d)  Southwest  Program  on  Race  Relations  -  We  have  come  to  conceive  the 
racial  situation  in  Southwest  from  two  points  of  view:   First,  the 
concern  for  the  condition  and  success  of  Black  students  in  a  diffi- 
cult and  overwhelmingly  white  environment;   second,  an  approach  to 
the  racial  attitudes  of  white  students. 

BLACK  STUDENTS  - 

Southwest  390  courses;   We  will  be  running  two  390s  oriented  primarily 
to  Black  students:   "Social/Political  Systems  in  the  University"  will 
be  taught  by  Rhody  McCoy,  and  "Films  and  the  Black  Experience"  will  be 
taught  by  a  TA  from  the  English  Department  (allocated  from  our  resources) 
and  Vaughn  Jeffries  of  our  staff.   We  will  also  run  a  Black  Studies 
course  requested  by  Black  students. 

Black  Cultural  Center:   Dr.  Gage  was  very  helpful  in  arranging  the 
allocation  of  the  Berkshire  Clubroom  for  use  here  as  a  Black  Cultural 
Center.   We  believe  this  will  help  create  cohesion  and  esprit  among 
Black  students,  but  only  if  we  are  able  to  engage  a  Community  Organizer 
who  works  with  the  Black  students  and  not  with  us.   We  intend  to  find 
the  resources  for  a  half-time  person  from  our  own  03  funds,  but  the 
person  should  be  full-time;   this  is  not  possible  without  more  03 
funds,  a  tuition  waiver  for  counselors  or  an  01  slot.   (We  will  not 
recruit  this  person  until  the  fall,  and  it  will  be  our  intention  at 
that  point  to  ask  that  the  Black  Caucus  of  the  Southwest  Assembly 
arrange  the  interview  and  selection  process).   The  Assembly  and 
Southwest  resources  will  underwrite  to  the  extent  possible  the  opera- 
tions of  the  Black  Cultural  Center. 

Recruiting:   It  is  our  policy  to  give  priority  to  minority  and  female 
job  applicants  when  positions  appear.   We  made  four  out  of  five 
possible  offers  in  the  March  recruiting  process  to  minority  applicants 
and  two  accepted.   We  have  requested  that  Vaughn  Jeffries  occupy  the 
01  slot  to  be  vacated  by  David  Wheeler  on  June  17th.   Two  members  of 
the  Black  Caucus  will  be  on  the  Southwest  recruiting  staff  this 
summer. 
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8.(d)  contd. 


miTE  STUDENTS  - 

TA-ships  :   Ten  TA-ships  were  allocated  to  Southwest  by  the  Provost's 
Office  for  the  coming  year,  and  four  have  been  allocated  to  gain 
resources  for  our  racism  program.   ('I\^70  courses  on  racism  primarily 
for  white  students  -  one  including  a  film  series). 

I  have  written  to  Robert  Woodbury  about  our  needs  with  respect  to  a 
Wliite  Racism  Program  next  year.   It  is  a  great  strain  to  find  this 
sort  of  thing  from  our  own  resources ,  and  it  is  absurd  to  ask  that  a 
program  of  this  magnitude  and  importance  be  planned  and  executed  by 
TA.'s.   We  would  required  two  positions  for  training  and  planning. 

Counselor  Training:  The  Counselor  Training  Program  will  include, 
hopefully  in  each  House,  one  specialist  in  race  problems.   The 
probability  is  that  this  training  will  be  under  a  Southwest  390. 

Staff  Training;   We  have  resolved  that  all  members  of  the  staff, 
including  the  Master/Director,  will  take  training  next  year  on  a 
regular  basis  and  that  a  primary  component  will  be  a  discovery  and 
modification  of  racial  attitudes  and  behavior. 

(e)  Hampden  Dining  Commons  -  Through  an  arrangement  worked  out  with 
Food  Services,  the  east  and  north  wings  of  Hampden  Dining  Commons 
will  be  available  to  Southwest  for  program  purposes.   We  are 
developing  plans  for  expansion  of  the  existing  grocery  store  and 
Snack  Bar.   Additionally,  we  hope  to  initiate  a  Rathskeller, 
duplicating  services,  vending  machine  area,  postal  service,  bicycle 
repair  shop,  information  desk,  sundries  counter,  an  art  gallery, 
a  center  for  the  performing  arts,  a  book,  record  and  tool  library, 
an  A-V  center,  a  Southwest  newspaper  and  radio  station,  a  TV  lounge, 
and  a  Study  Hall.   Also  we  are  planning  to  utilize  the  east  wing 
for  office  space  for  a  Human  Resources  Center,  the  Southwest 
Assembly,  the  Area  West  Judiciary,  the  RSO  intern  and  a  coordinator 
of  the  Southwest  Student  Union.   Although  the  development  of  the 
complex  will  take  place  over  a  period  of  two  to  three  years ,  we 
expect  an  early  impact  on  the  general  quality  of  life  of  the 
residents  in  Southwest. 

INFLUENCE  OF  STUDENTS  ON  DECISION  MAKING  - 

(a)  There  is  a  Southwest  Assembly  which  is  the  student  governing  instru- 
ment for  the  total  area.   It  dispenses  Student  Senate  funds  allocated 
on  a  pro  rata  basis  primarily  in  response  to  Houses  or  student  group 
grant  requests.   The  Assembly  extended  its  membership  this  year  to 
include  a  Black  Caucus  of  eight  members-at-large  from  different 
locations  in  Southwest,  and  the  leader  of  the  Black  Caucus  will  be 
Vice-President  of  the  Assembly  in  the  coming  year.   A  staff  member 
regularly  attended  all  Assembly  meetings  and  kept  contact  with  the 
Executive  Committee  of  the  Assembly,  and  the  Assembly  sent  delegates, 
with  full  voting  powers,  to  the  Southwest  Staff  Council  meetings  on  a 
regular  basis.   This  contact  between  the  two  bodies  was  particularly 
useful  on  a  number  of  occasions  and  will  be  continued  in  the  coming 
year  as  we  try  to  move  toward  a  more  formalized  unicameral  governing 
instrument  in  the  area. 
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9.   INFLUENCE  OF  STUDENTS  ON  DECISION  MAKING  (contd.) 

(b)  Student  Influence  on  Staff  Decisions  -  On  at  least  three  occasions 
student  groups  -  either  from  Houses  or  representing  a  special 
interest  of  some  kind  -  requested  reversals  of  decisions  of  the 
Southwest  Staff  Council,  and  this  was  done.   Most  notably,  a 
decision  to  close  all  dormitories  during  vacation  periods  was 
modified  to  allow  one  dormitory  to  stay  open  for  planning  purposes 
under  a  security  program  acceptable  to  us  and  operated  by  the 
dormitory  itself  in  the  interest  of  the  area  at  large. 
Additionally , students  were  represented  on  all  Southwest  standing 
committees  -  Personnel,  Counselor  Training,  Head  of  Residence/ 
Residence  Director  Selection,  Evaluation  Committee,  etc. 

(c)  Academic  Programs:   At  present  almost  all  academic  programs  origi- 
nating in  Southwest  -  colloquia  and  Southwest  390 's  are  proposed 
by  students  and  refined  in  collaboration  vjith  staff  of  the  Office 
of  Academic  Affairs. 

(d)  Discretionary  Funds:   Our  present  policy  on  discretionary  funds 
allocated  for  improvements  of  the  area  from  student  rents  is  that 
Houses  propose  changes  they  wish  to  make,  and  these  proposals  are 
combined  with  appropriate  environmental  projects  -  athletic 
facilities  for  instance  -  which  come  from  the  Southx^7est  Assembly 
in  collaboration  with  the  staff.   Except  for  long-term  experi- 
mental projects,  students  have  the  primary  influence  on  how  these 
funds  will  be  spent  with  staff  as  advisory  only. 

(e)  Life  Style  -  It  is  also  policy  here  to  cultivate  maximum  diver- 
sity between  different  Houses  in  order  to  answer  differing  aspira- 
tions from  a  varied  constituency.   As  a  result,  there  are  three 
Houses  operated  entirely  by  students,  and  two  more  which  are 
operated  by  students  with  local  staff  advice.   There  are  five  co-ed 
dormitories  in  the  area,  and  we  predict  more  student  proposals  in 
this  direction. 

(f)  Discipline:   Students  are  responsible  for  the  judicial  function  in 
this  area,  and  staff  cooperate  by  bringing  charges,  taking  admini- 
strative action  subject  to  student  judicial  review,  and  assisting 
the  Area  West  Judiciary  with  information  and  testimony.   All 
disciplinary  actions  are  subject  to  student  judicial  review. 

(g)  Organization:   A  particularly  significant  development  this  year  was 
the  organization  of  all  Southwest  counselors  into  an  action  group 
which  was  designed  to  press  for  adequate  compensation  and  also  to 
improve  the  quality  of  cotinselor  selection,  training  and  evaluation 
in  the  area.   Staff  will  work  with  this  group  on  an  advisory  and 
coordinating  basis. 
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John  A.  Hunt,  Master/Director 
Southwest  Residential  College 
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Sylvan  Residential  Area  Student  Affairs 

(Nev.'  Department  -  No  previous  data) 

Appropriation  for  the  Fiscal  Year  1971  -  1972:  h-14 


Sub.  Account 

Name 

Appropriation 

01 

Professional 

$55,476. UO 

02 

Over- time 

- 

03 

Part-Time  Employment 

24,000.00 

05 

Uniforms 

_ 

10 

Travel 

_ 

11 

Printing 

- 

12 

Maintenance 

_ 

13 

Supplies 

700.00 

14-1 

Telephone 

1,211.00 

14-2 

Institution  Dues 

_ 

14-3 

Postage 

114.00 

15 

Equipment 

2,775.00 

16 

Rentals 

_ 

Personnel 

Sylvan  Residential  Area  ijtudent  Affairs 

(New  Department  -  No  previous  data) 


Personnel  for  the  Fiscal  Year  1971  -  1972 


Thomas  H.  Trotman 

Kenneth  VJ.  Burnham 

Richard  J.  Palomba 

Phillip  E.  Lacombe 

Joan  Clark 

Emily  Kugg 

Regina  Korpela 

John  O'Connell 

Gerald  Roberts 

Gerald  Quarles 

Paul  Lappin 

John  6a 11  egos 

Linda  Rabel 

John  Walsh 

Peter  Sherrard 

Mary  LaSota 

Ronald  S.  Piatt 

Susan  Tracy 

(01) 
(01) 
(03) 
(U3) 
lOl) 
(01) 
(Ul) 
(01) 
(03) 
(03) 
(03) 
(03; 
(03) 
(03) 
(03) 
103) 
(03) 
(U3) 


Assistant  Dean  of  Students, 
Assistant  Area  Director 
Assistant  to  the  Director, 
Assistant  to  the  Director, 
Secretary 

Head  of  Residence  (Cashin) 
Head  of  Residence  (Brown) 
Head  of  Residence  (McNamara 
Assistant  Head  of  Residence 
Assistant  Head  of  Residence 
Assistant  Head  of  Residence 
Assistant  Head  of  Residence 
Assistant  Head  of  Residence 
Assistant  Head  of  Residence 
Director,  Sylvan  Human  Rela 
Secretary,  Sylvan  Human  Rel 
Program  Coordinator,  Sylvan 
Counselor,  Sylvan  Human  Rel 


Area  Director 

Academics 
Programs 


) 

(Cashin) 

(Cashin) 

(Brown) 

(Brown) 

(McNamara) 

(McNamara) 
tions  Center 
ations  Center 

Human  Rel .  Center 
ations  Center 
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4.  Students  or  Clientele  Service 

{a)     Between  lk:00  or  1300  students  with  various  majors.  Approximately 
100  graduate  students  (figure  varies  as  occupancy  varies). 

(b)  Number  of  students  taught  (see  part  #6,  sec.  (d)  academic  program) 


5.  Professional  Activities 

(a)  Research  -  While  not  an  academic  department,  Sylvan  Area  has  carried 

on  research  in  five  categories  which  are  directly  related  to  the  purpose 
or  mission  of  Student  Affairs. 

The  first,  has  been  a  superficial  study  of  residential  area,  in  this 
immediate  geographic  location.   I  his  research  was  initiated  by  the 
Director's  Office  as  an  aid  to  establishing  an  approach  to  a  "living/ 
learning"  environment  (Residential  College  verses  loose  Area  with  in- 
dependent houses  verses  a  m.ore  cohesive  area,  etc.).  The  result  of 
this  research  was  the  creation  of  a  learning  center  concept.  Essentially 
this  means  providing  a  nucleus  of  resources  and  resource  people 
available  to  aid  in  the  development  of  programs.  Initiation  of  programs 
being  dependent  upon  vocalized  student  needs  and  interests.  In  re- 
trospect, it  seems  that  such  an  area  has  a  potential  for  success,  with- 
out encountering  the  numerous  residential  college  difficulties  (e.g., 
development  of  autonomious  faculty,  development  of  unproportional ly 
large  amounts  of  revenue,  etc.). 

More  specific  research  was  undertaken  regarding  the  attitudes  of 
.  students  within  the  area  for  programming  and  planning  purposes. 
Attitudinal  responses  were  solicited  by  the  Human  Relations  Center  with 
more  particular  surveys  undertaken  by  the  Academic,  Co-Ed,  and  Environ- 
mental Concerns  Committees.  Results  of  these  surveys  indicated  (to 
name  a  few): 

-  general  satisfaction  with  suite  living 

-  need  for  variety  of  co-ed  living  experiences 

-  dissatisfaction  with  transportation  service,  re- 
creational facilities,  and  space  limitations 

-  need  to  initiate  residential  area  involvement  in 
comnuni  ti  es 

Many  other  equally  important  results  were  garnered;  these  few  are  pre- 
sented only  to  provide  an  idea  of  the  information  assessed. 

A  survey  was  begun  of  large  state  universities  pertaining  to  Residence 
Hall  security.  At  present  the  only  result  seems  to  be  that  most  large 
schools  are  experiencing  similar  problems.  Few  new  insights  have  been 
gained  thus  far;  however,  continuing  correspondence  may  bring  new  ideas. 
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Professional  Activities  -  (Continued) 

(bj  Members  of  the  Sylvan  Area  staff  have  become  involved  in  classroom 

activities.  Several  staff  members  have  conducted  classes  and  colloquia 
in  the  area  on  a  variety  of  academic  topics,  such  as:  A  Learning  broup  in 
Literature,  Leadership  as  it  Pertains  to  Individuals  and  Institutions, 
Counseling,  etc. 

Sylvan  Area  has  played  more  than  a  supportive  role  in  the  Undergraduate 
Intern  in  Education  Administration  program.  The  Director's  immediate 
staff  took  a  variety  of  roles;  one  member  of  the  staff  acted  as  the  Pro- 
gram's Coordinator  and  instructor/ leaaer,  and  another  as  an  intern,  ana 
another  as  a  guest  instructor. 

I  he  entire  starf  has  attempted  to  remain  somewhat  informed  and  involved 
with  N.A.S.P.A.  budget  limitations  (personal  and  professional)  have 
curtailed  any  active  role  in  the  National  Conferences;  hovjever,  Regional 
Conferences  were  attendee. 

Sylvan's  staff  has  also  been  "guest  lecturing"  at  Springfiela  College's 
graduate  program  in  student  personnel.  Members  of  tne  staff  have  attendee 
classes  tnere  in  an  aitempt  to  provide  Springfield's  students  with  realistic 
insignts  about  aspects  of  student  personnel. 

&  7.  Major  Accomplishments,  Projects  and  Programs  - 

As  in  the  past  the  single  major  accomplishment  which  stands  above  others 
is:  that  this  Department  aided  some  1250  students  to  cope  with  life  at 
the  Univeristy.  Consequently,  all  major  accomplishments  listed  below  are 
only  a  part  cf  this  larger  purpose. 

(a)  Physical  -  structural  and  archetectural  rennovations  have  been 
expressed  as  a  continual  concern  about  the  pnysical  design  of  the 
dormitories.  There  is  a  definite  lack  of  space,  which  nas  been 
rectified  by: 

-  Area  Government  Room  -  A  storage  room  in  Cashin  Dorm 
converted  by  student  and  Physical  Plant  labor  into  an 
Area  Government  ofrice,  area  newspaper  office,  and 
meeting  room. 

-  Aga  bnad<  Bar  -  A  converted  storage  room  in  McNamara 
funded  by  Area  Director's  C.E.F.  money  and  Area  Govern- 
ment and  Student  Activities  Tax  hund;  rennovations  by 
students  and  Physical  Plant.  East  Business  and  finan- 
cial procedures  were  done  through  R.S.O. 

-  Area  Ceramics  Studio  -  The  Brown  House  storage  room 
v;as  converted  by  student  labor,  hquipment  runded  by 
Area  Director's  C.E.F.  and  Dean  ot  Student's  C.E.F. 


6.  &  7.  Major  Mccomplishments,  Projects  and  urograms  -  (.Continued) 


-  Pool  Rooms  -  Securable  rooms  Duilt  into  the  remaining 
storage  rooms  in  each  dormitory.  Rooms  used  for  ping- 
pong  tables  and  pinball  macnines.  Work  by  Physical  Plant, 
and  East  Business  Office. 

~  Lounges  -  The  lounge  in  each  dorm  was  painted  and  new 
lighting  aaded  to  rectify  a  room  designed  without  light 
and  poorly  furnished. 

-  "M-Lot"  -  Sylvan  Student  Afrairs,  joined  by  East  Area 
Business  Office,  managed  to  develop  alternate  traffic 
patterns  when  the  Eastman  Lane  entrance  and  exit  was 
eliminated.  Constant  pressure  upon  Physical  Plant  even- 
tually yielded  a  crushed  rock  covering  in  "M.-Lot"  . 

-  Learning  Center  -  A  suite  in  McNamara  has  been  occupied 
ana  rennovated  by  the  Learning  Center.  Physically,  the 
Center  contains;  one  small  classroom,  one  computer  ter- 
minal, one  batik-printing  studio,  two  teaching  photo- 
graphy darkrooms,  one  stained  glass  studio,  and  one 
leathercraft  workshop. 

-  Recreational  Facilities  -  A  basketball  court  has  been 
designed  for  the  area.  Presently,  Area  Last  Business  is 
putting  1t  out  to  bid  with  the  University  contract. 
Volleyoal!  court,  is  being  constructed  in  the  area  also. 
Picnic  areas  and  barbeque  pits  have  been  designed  and 
are  entering  construction  stage.  Except  where  contracts 
or  Union  regulations  apply,  student  labor  will  be  used. 

(b)  Programs,  Governance 

A  major  accomplishment  for  any  new  residential  area  is  the  development 
of  effective  governance  which  incorporates  student  and  staff  input. 
Sylvan  house  governments  have  been  functioning  for  two  semesters  and  an 
Area  Government  for  one  semester,  tffective  student  control  has  been 
accomplished  by  allowing  the  Area  Government  partial  control  of  the 
Director's  C.E.F.  account.  Staff  participation  has  come  through  non- 
voting membership  and  an  advisory  role  of  the  Director's  staff  on  the 
Area  Government.  In  regard  to  individual  house  councils  the  staff  main- 
tains an  advisory,  non-voting  role. 

(c)  Progams,  Learning  Center  -  Crafts,  etc. 

In  addition  to  having  allocated  space  and  built  studios,  the  Learning 
Center  (which  is  directed  by  Area  Staff  and  students]  runs  several  pro- 
grams briefly  described  below: 

-  Batik-Printing  Classes  -  Batik  as  an  expressive  art 
form.  This  class  met  once  a  week  with  individual  stuoy. 
Undergraduate  instructor 
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t>.  &  7.  Major  Accomplishments,  Projects  and  Programs  -  (Continued) 
Section  (cj  Programs,  Learning  Center  -  Crafts,  etc, 

-  Stained  Glass  Classes  -  Classes  and  individual  \vork. 
Local  non-student  instructor. 

-  Photography  ,  an  Introduction  -  Classes  and  labs. 
Unaergraduate  and  Graduate  student  instructors 

-  Leathercraft  -  Classes  with  undergraduate  instructor. 

-  Radio  -  KM  radio  learning  group.  An  attempt  (proving 
successful)  to  Duild  a  Sylvan  Area  licensed  radio  station. 
Several  students  will  receive  class  III  radio  licenses. 

-  Community  involvement  -  A  program  to  get  students 
working  in  communities  has  been  planned  and  is  being 
negotiated  with  Northampton  and  Greenfield.  It  appears 
probaole  that  the  program  will  be  in  efrect  during  the 
1972-/3  academic  year,  with  Sylvan's  students  beginning 
a  drop  in  center. 

(d)  Programs,  Academic 

Since  the  basic  philosophy  of  administration,  professed  by  the 
Sylvan  Student  Affairs  Office  is  predicted  upon  the  observation 
that  an  effective  education  administrator  must  first  be  an  educator, 
the  Academic  Program  received  a  great  deal  of  attention.  During 
the  Fall  semester  of  1971  academic  programming  was  in  a  planning, 
non-functional  stage.  Spring  of  1972  brought  the  initiation  of  the 
following  academic  program: 

-  Academic  Committee  -  Comprised  of  nine  students,  four 
faculty,  and  three  area  staff  members,  this  committee  is 
responsible  for  the  planning,  development,  coordination, 
and  administration  of  all  academic  ventures  within  the 
bylvan  Residential  Area. 

-  Colloquia  Program  -   During  the  Spring  1972  semester, 
12  colloquia  were  held  in  Sylvan  Area.  While  some  of 
these  colloquia  (ranging  from  literature  to  leathercraft, 
to  leadership  to  non-violence/social  change  and  to  poetry 
readings)  were  independently  credited  by  various  professors, 
most  were  not.  Response  of  tne  students  has  been  enthus- 
iastic with  over  290  students  enrolled  in  colloquia. (See 
Appendix  b) 

-  Academic  Counseling  Program  -  Primarily  utilizing  CASIAC 
counselors  assigned  to  Sylvan,  tne  Area's  Human  Relations 
Center,  and  the  Area  Staff,  this  program  provided  localized, 
immediate  and  continuous  academic  counseling  to  tne  area. 
Evaluation  or  the  program  shows  that  about  350  students 
utilized  tne  program  during  the  past  academic  year. 


6.  &  7.  Major  A\ccomplishments,  Projects  and  Hrograms  -  ^Continued) 
Section  [d)     Programs,  Academic 

-  Tutorial  Program  -  At  the  request  of  many  students  v/ithin 
Sylvan  Residential  Area  a  tutorial  program  was  established 
to  provide  special  assistance  in  University  core-required 
courses.  Need  for  help  in  such  courses  as  Calculus  123,  ]Z^ 
and  Chemistry  111-112  was  vocalized.  The  tutors  were 
selected  from  a  large  number  or  graduate  student  applicants, 
all  from  whom  resided  in  Sylvan.  Kough  participation 
figures  are  between  5(J-75  students. 

(e)  Programs,  Security 

With  University  security  budgets  failing  and  workstudy  security  unde- 
pendable,  Sylvan  Area  proceeded  to  establish  an  effective  U3  student 
security  program  with  the  F-47  funds  allocated.  Essentially  the  pro- 
gram was  established  with  a  committee  of  three  area  government  members, 
a  student  security  director,  and  an  Area  Staff  member  as  an  advisor. 
About  2/  students  were  employed  as  guards  each  semester  and  coverage 
varied  according  to  projections  made  from  perceived  amounts  or  activity 
^within  budget  limitations).  Partial  success  was  deemed  the  end  re- 
sult, since  the  OJ  coverage  was  dependable  but  inadequate. 

^f)  Programs,  Co-Ed 

When  Sylvan  openned  there  were  19«  women  in  the  area  and  47% 
Freshmen  males.  A  Co-Ed  Committee  was  established  of  23  students, 
one  Area  Staff  member,  and  one  Humna  Relations  Staff  member.  This 
Committee  recruited  women  and  changed  the  figure  to  35%  v/omen  for 
the  Spring  1972  semester.  In  addition,  an  experiment  with  the  lo-Ed 
suite  living  alternative  was  undertaken  and  studied  (about  16  people, 
9  men  and  7  women  participated).  Results  of  this  program  have  been 
that  Sylvan  is  looking  toward  45%  women  in  Fall  1972  which  means  a 
better  compus  image,  more  realistic  and  more  alive  environment,  higher 
occupancy  rates,  and  even  more  enthusiasm. 

(g)  Programs,  Sylvan  Area  Human  Relations  Center 

Since  the  suite  arrangement  or  the  area  and  recent  history  of  floor 
counselor  systems  seemed  to  indicate  a  need  for  a  new  approach. 
Sylvan  was  staffed  with  a  la^ge  Area  staff,  small  ADMINISlRATIVE 
house  staffs,  and  a  large  professionally  oriented,  counseling  seg- 
ment -  the  Human  Relations  Center,   ihe  Sylvan  Human  Relations 
Center  consists  of  a  director,  secretary/counselor,  counselor, 
program  coordinator,  academic  counselor  (from  CASIACj,  two  School  of 
Ed  Human  Relations  interns,  a  Health  Counselor  (volunteer;,  and 
several  trained  student  paraprofessionals.  Essentially,  the  goals 
of  the  Center  are  to  provide  necessary  personal,  social,  health,  and 
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(g)  and  academic  counseling,  help  initiated  a  community,  coordinate 
activities,  provide  group  v/ork,  and  aid  in  all  aspects  of  area 
programs. 

Initial  indications  are  that  this  particular  alternative  to  trad- 
itional residential  area  organization  is  sound.  Due  to  the  relative 
"newness"  of  Sylvan  Human  Relations  Center,  a  great  deal  of  energy  has 
been  spent  in  publicity,  consequently  its  effectiveness  should  increase 
in  future  years. 

(h^  Administrative  Accomplishments 

Because  Sylvan  was  new  and  opening  as  a  unit  for  the  first  time  and 
because  the  suite  set  up  is  experimented  in  this  particular  magni- 
tude, much  time  and  effort  was  expended  in  developing  policies,  or- 
ganization, and  procedures.  Consequently  it  isnsntioned  nere. 


-8- 


FUTURE 


06 


Sylvan     Re.iZde.nt-Lat     Kftza. 


FUTURE  ojj  Sylvan  RuidnntLal  AfidR 

As  evidenced  ^hs  information  provided  in  this  annual  report,  the  Sylvan  Re- 
sidential Area,  in  its  brief  one  year  history,  nas  developed  rapidly  and  effect- 
ively, striving  to  meet  the  needs  of  the  students  and  the  University.  Having 
created  an  area  identity  of  its  own,  and  having  provided  basic  living  needs  as  well 
as  projects  and  programs  designed  for  incrsEed  student  participation  and  interest, 
it  would  be  easy  at  this  point  in  time  to  merely  coast  along  on  what  has  been  es- 
tablished. However,  the  staff  and  students  of  the  area  are  presently  planning 
for  the  coming  academic  year  of  197Z-73  in  an  attempt  to  establish  new  goals  and 
directions,  along  tne  lines  of  more  unique  and  diverse  programs  and  projects. 

Basically  the  future  plans  of  the  area  evolve  around  tv/o  categories: 

(aj  The  expansion  of  a  successful  programs  and  projects  presently  in 
effect;  by  making  them  available  to  more  students,  by  providing 
more  materials  and  equipment  for  them,  and  by   seeking  additional 
staffing  tor  these  programs. 

(bj  The  development  of  new  programs  and  projects;  by  bringing  into  the 
area  programs  that  have  been  shown  to  be  successful  in  other  re- 
sidential areas,  by  development  of  unique  programs  new  to  the  Uni- 
versity, and  by  letting  the  students  plan  and  organize  these  activities 
whereby  their  success  or  failure  depends  on  their  incentive. 

The  immediate  concerns  in  planning  are  as  follows: 

(Ij  Alternative  for  area  storage 

(z)  More  rooms  for  class  or  program  utilization 

(3)  Year-round  bicycle  storage  sheds. 

(4)  Provisions  for  expanding  Sy Ivan's  program  equipment  and  academic 
supplies 

(5)  Expanded  site  development 

(6)  Additional  recreational  equipment  and  supplies 

(7)  Communications  equipment 
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The  additional  staffing  of  programs,  courses,  etc.,  will  be  met  through  the 
utilization  of  student  and  staff  within  the  area  and  University  Community  at 
large  on  a  part-time  U3  basis.  The  only  permanent  staff  position  we  are  planning 
or  acquiring  is  a  Black  Human  Relations  worker,  txperience  throughout  this  past 
year  has  demonstrated  a  need  1cr  this  type  of  staff  worker. 

All  in  all  .  .  .  the  coming  year  in  Sylvan  promises  to  be  another  exciting  and 
innovative  developmental  year. 


AVFEMVJK     "A" 


Ovdfiviosc  oj)  A^.^a 


SLYVAN  AREA  ORGANIZATIONb 


Interaction  of  Staff  and  Students  in  Sylvan  Area  Decision 
Making  Process 


Many  of  these  groups  are  called  committees  tor  convenience. 


Area  Staff 

Sylxan  Human  Relations  Center 

Academic  Committee 

Area  Government 

House  Government 

Security  Committee 

Co-Ed  Committee 
Environmental  Concerns  Commi 
Learning  Center  Coordinating 
Sylvan  Radio  Committee 
Snack  Bar 

Assistant  Head  of  Residence 


Heaa  of  Residence  Selection 

Summer  Projects 

Openning  Planning  Committee 


5  employees 
Staff    4  employees,  8  students 

9  students,  4  faculty,  3  staff 

19  students,  J  staff 

16  students(eachj ,  one  staff  (each), 

one  Head  of  Residence  (each) 

4  students,  one  staff,  27  student 

employees 

23  students,  tv/o  staff 
ttee  -  8  students,  one  staff 
Committee  -  15-30  students,  one  staff 

25  students,  one  staff  (advisor) 

7  students  employed,  one  student 

manager,  one  staff  (advisor) 
Selections  Committee  -  two  students, 

one  staff,  one  Head  of  Residence  (ea. 

house) 
Com.mittee  -  10  students,  2  staff,  one 

Head  of  Residence 

3  students,  one  staff 

one  per  house  (3),  6-10  students 

each,  one  staff,  one  Head  of  Residence 


-10- 


APPENVJK     "6'' 


Acacfein-tc    Vata 


COLLOQUIUM  LI5TI;jG  FOR  THE  SYLVA;^  ARKA  ~  SPrjIlG  SEMuSTCR  C'///^) 

iion-vioUnce  and  Social  Chcnge  -  Instructor:  Sid  Gottleib.  )  credit 

EssentlSiS  of  Phctcgr?-phic  Imaae  ticking  -  Instructor:  Oim  Cryan  ''Si 

Batik-Printing  Worksh.op  -  Ifistructor:  r'ark  Poor.  14 

Staiii£.u  G'ass  llorkshop  -■  Instructor:  Susan  Uillarci  35 

Dance  '('nerapy  -  Instructor:  Joan  .'laess  12 

L'eavlng  -  lustructor;  Cathy  Guntlisr  ^2 

Lcathercrsft  L'orkshop  -  Instructor:  Bill  Lc-rnstein  20 

LGarning  iiropp  in  Literature-  -  Instructor:  Phil  laCfiiibe  1  credit  Q 
1  Credit  v;^  the  possibility  of  more 
9.     Leadersnip  as  It  Pertain?  to  Ir/d1v1duals  Q.nO.  Orgsnizations. 

Instructor:  Dick  Palomba,  Z  credits  23 

0.  Super  0  VJe'*ks;iop  (FiliT,)  <•  Instructor:  Russ  llurphy  _1 

Total  143 

**Add-2d  Courses:   (11)  Counseling:   Instrs:  Ed  Corrigan,  Pete  Sherreru 

2  credits  "  1' 

(12)  Hurp.an  Sexuality;   Inst.  Pete  Sherrard  1  credit 
Course  r.&.Bd'i  fciat  have  bsen  vocalised  by  the  people  of  the  ares  arc  Wig         "^^J^^^-'- 
following: 

1.  SHvercrsi't 

2.  Silkscrcpjung 

3.  Pottery 

4.  Auto  'i^ch-irilcs 

The  Learning  Center  Is  iiv.'^st'gcitlng  thess  needs  and  Is  also  trying  to  ffr.d  tiie  spacs 
needed  to  if^V.'-.'   then-,  and  th2  above  ]istt?d  courses  ava-iUll'so  »,o  the  ertu  resident* 
as  soon  as  possible. 


t& 


0 


-n- 


,■>": 


Ple.nsa  check  ci'T  spprox.lp.ately  15  tltlee  v;r.lch  -.'ou  wc/uld  IIV'?  '^^.c  cot 
off.?rcd  as  colloquia  for  the  Fall;  vcc  both  list?.   If  you  «?.nl;  a 
particular  tiubject  that  is  l^.stccii  but  you  rjon't  like  tho  t'-le  o:' 
the  ;:er£;ic-ct;l vo  the  title  indicated  -  please  fef.-l  froe  to  e>js-|V2  it 
next  to  tho  present  title-   Also  U3e  the  L.pace  st  the  bor.ton  -^f 
each  lisU  for  any  v.-ritc  ina  you  mi£,.iit  have. 

ACADEMIC 

l^'     Theoritical  Auto  Mochanlca  -  Bu;/ing  Used  C'iiro   and  ."Jotcrcyclcs   •■ 

Coimion  Moohanical  ProbleTa 
^^     Radio  Suaclcn   Iiitrlc-uctlcsi  -   ?:;;crodi:ctiOAT  Tor-  those   ititeros'.ed 
"^      Sn  working  on  Sylvan  Fadio  Ststtoii 

1.      Lea'Ssrshljj  as   5.t    Tcrtalns   to  InflividA'.als  r.nrl  Org^in-lsctlons 
•^■^     Kon-Violeaco   and  >\;ociaX  Chans:;. 

Counsiellr.g  -  follovup  to  thir>  aensater's  colic yjlr.i 

KuTT.an  Sexuality 

V-'oman's  Awareno33/Lic?ration  Poi^a  vlthJT:  c'cclsty 
{^j?     ConsuiTiSi'  i'rott?ctioi"» 
9.      Ficlevcnof;  or  Tlellyicn  •-  v,-tthlrj  a'oday's  i'-ooid;;; 

10.  Scandlnavlarj  History 

11.  Introduction  to  .Astrology 

^2.      Jcandlnaviai)  MytholGgw 

(2)      rlrSv-.Aid 

CS      Racii-.ti  .In  ell  Fori".;-; 


:6. 

1? . 


« 


i 


KuElc  as  Cultural  PhanoEenon-  Jees  thro-. 


Add  n 


Science  Pictior*  as  LoRitimaue  Literature 
Bird  Wat chins 
Hoir.C3<^xurility 

History   oT  Dre'ss   from  Roma   fco  Prs-oer.r. 
Genr.dlan  Litsratiirs 
Hlstoij  cf'  toerlcan   Incif.n 

Footnotes   to  History  cr  Ripley 'o   Believe  It   or  Kot 
ItTpact   uf  Sc-ienos   cxi  Society 

Tor-t-jr-s   thrcu^:^  the  Ages   -  r.ethcis  cf  torture   throughout  sian'a 
-h A  3 very 
(T-^'      PrL-^ori  System  R^fez-n 

T.V.   Conrnerciala  -  efftot   -  Art? 

Group  Dyr.anlc,3 

Interperscnal  I-.elaticnshlps 

L-a'bor's.tory   Gr-oi.'p 

Ccnmunsty  DevjlcpTionc  with  Pocus  on  Sylvan 

Sc(iiolo~j  cf  the  Dormitory 

Ths  Paniily  -  ?.idic-:tl  Ci-itiaue 

.._^.      Sirv.Sent;  Labor  iialationa 
(25)      Creativv;-  I'ritins 
30.     Virite-Ins 


VJould  you  attend  these  colloquia  if  thfty  v/ere  not   accreditcci? 

Vr<c       C     )  l^g i_L 


i.KT 


?hotO£rnphy  Lab 

Fur.danentalt?  of  Chess  and  Bridge   (>> 

Cockln?:  -  French?  Chinese?  Hotter  for  Itfs? 


i©     I/eath'->i''crai't 
t-')      Pctterv 


e. 

7. 


Desr/V-Jin  i'p-.a  ki  n.^', 
££.tlk  prlntlr-g" 
Stained   Glass 


15.   Vrite-Ins 


10. 

11. 
22. 


Typing; 

Sillcscrsen 

3ilv€roraft 

Cs-rtocnln,-? 

Knit  tincy'Crochc  ting 

7' 


WoTild  ycu  atten-S  these  collcGuie  if  th?y  were  not  ac  credit  a  ij 
Ye3   (  )  Ko   (  ) 


cf    Ol'fCT'J 


,  but  £  iMit  cf  ;ici:c:  bilr~t^£.'S  chC'cJ.:! 
tVoii  collcouia  cfferlngs  !:•»  other  partD  cf  the  car.cus.  Il_  v>."rj^iu 
Dufficient  "ip;:';rt'st   in  any  tcpic  vrs  -siill  try  £-5  offc:*  a  coliOvu^ 


This   is  not  fi 

f 

cn^it'thir;  Fail; 


:orjt1w^d?    yrr^/'-.t'.i' 
3.      Vihat  eui'.r;'-.o tio.iu   for  chan;jc"  vf;->uld  you  h?".vo?    (.1  .o.   ciect  at '.*'"- 


7UrcnilI3     -      Do  you  think  the  tutorl^n-^  service  Ehoiild  be  co^■Jti^^^cv 
^.      If  BO,  vhat   subject's  would  you  like  to  oee  t.u'::red?  •'■'■;?'-* 


yii  ^  ■  tiinj,  jTor-^'   of  to-;,    etc.) 
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